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Annotation

HNenuc KariyHoB — ofuH U3 Haubosiee SPKUX U BAUATETbHBIX
KOMUpaKWTepoB Ha MOCTCOBETCKOM IMPOCTPAHCTBe, 0CHOBaTe/b «CTynuu [leHuca
KarstyHoBa», KoTopasi 3aHMMaeTcsi pa3paboTKoM peK/laMHbIX MaTepuasioB, aBTOP
4-x KHUT-0eCTCesyiepoB 0 KOMMPAaUTUHTY U KOHTeHT-MapKeTUHTY. HoBast KHUTa
Henuca KariyHOBa 0 TOM Kak U 3a CUYET 4Yero Bbl MOXKeTe CZie/laTb CBOU TEKCThI
emlé ybenurenbHeld u 3¢ dekTrBHel, B Hell oObeauHeHbl 6osee 100 mpuémos
B/IMSTHUSI HA UATATE/Is1 C IIOMOILBbIO Pa3HbIX CJIOBECHBIX XUTPOCTEM.
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Jlenuc KartyHoB
HeupokonupautuHr. 100+ npuémMoB BIUSIHUS
C MOMOLbI0 TEKCTA




BBeeHnue

Bosee [OBYX ThICAY JeT Ha3ag B IpelUU KU XyIOKHUK-)KUBOIMCEL]
1o uMmeHH 3eBKcHC. OJHUM IIPEKpacCHbIM JHEM OH HACTOJBKO €CTEeCTBEHHO
HapUCOBa/ BUHOTPAZIHYIO JI03y, UTO MHUMO MPOJIETAIOIINe ITHUIbI CITyCKa/KCh,
yTOOBI €€ MOK/IeBaTh.

IIpyroi >KUBOMMCEL] TOro BpemeHH, Ilappacuii, y3HaB 00 3TOM HCTOpUH,
TIPUIIIEST K 3eBKCHCY M CKa3aJjl, UTO HapHCyeT KapTHHY ellé Oojiee eCcTeCTBEHHYIO.
Yepe3 HecKonbKO AHel Tlappacuii TpuHEC CBOE TBOpeHHe, UTOOBI MOKa3aTh ero
3eBKCHCY, Ha UTO MOC/IeJHUH HeTepITeJIMBLIM TOHOM CKa3asl:

— Ckopee cHUMM 3aHaBecKy! §I croparo OT HeTeprieHHs, UTOObI YBUJETh
TBOIO KapTHUHY.

— OTO U eCTh MOsI KapTWHA, — CIIOKOHMHBIM TOHOM OTBeTH/ Ilappacuii. —
1 per HaprUCOBATh 3aHABECKY.

— Tol BeIMrpas, — Mpu3Han 3eBKCUC. — S oOMaHy/ /ML TITHI], a ThbI
00MaHy/ XyI0>KHHUKA.

OTy KOPOTKYX0 MCTOPUIO §I BaM peLIW/ pacckasaTb II0 OJHOW IPOCTOU
IIpUYMHE — He Ba)KHO, HACKOIbKO Bbl KDYTbl B HalMCaHUM TEKCTOB.
[nsa Hacrosiero TBOpLa HeT Iipefesa coBepuieHCTBY. OH Bcerja wuiler
BO3MOXXHOCTb JJ14 [1lepexo/ia Ha C/1e[yIoIUU ypoBeHb. bojiee BBICOKMM yYPOBeHb.

VIMeHHO C 3TOM Le/bl0 1 W pellW] HaluWcarb KHUTY, KOTOpas cenvac
B BalllUX pyKaxX W Tiepe]; BalllMMU 1a3aMu. $I He coOuparch y4uTh Bac,
Kak Iucarb. Bel 310 yke ymeere. Mog 3aZjaya — nmokasarb, KaK U 3a CUET 4ero
aBTOD MOXKeT CTaTb Oosnee ybeautenbHbiM U 3¢ dekTrBHbIM. CunTaliTe, y Bac
B PYKax «BOJIIIeOHBIN YeMOIaHUUK.

3mech HeT CEeKPeTHBhIX (POpPMYJl HaMMCaHUsl TEKCTOB, KOTOpPbIe CIOCOOHBI
1poJaTb BCE, UTO YroAHO. 3[eChb HeT O4YepejHOM TIOLIarOBOU CTPYKTYPHI,
«BOJIIIIEOHBIX TaOMeTOK» U «YHUKATbHBIX METOAUK». Hazieroch, 3TOT 3Tan cBoeit
TBOPUECKOM Kapbephl BbI yKe MepecTyIUIN U MOJX0[uTe K HalmMCcaHuto ¢ Oosiee
OCO3HAaHHOW U CepbE3HOM CTOPOHBI.

51 3aHMMarOCh KOTMHMPAUTUHIOM YK€ BOCBMOW rofj Ha TpodeccuoHalibHON
OCHOBe, TO ecTb 3apabaTbiBal0 S5THUM JIeHbI'W. 3a 3TO BpeMs s ycresn
U HaxjebaTbCsl, U Hapa/joBaThCsl. B Moeil Kapbepe ObLJIO MHOTOe, U, MOXKalyi,
sl OAVH U3 HEMHOTHMX KOMMepUeCKUX MUucaTesied, KOTOPbIX CerofHs CJIOXKHO YeM-
TO Y[VIBUTb.

YBepeH, 4TO BBl [JepXWATe B pyKax [JajJekKo He TMePBYH KHUTY



0 KOMMpauTUHTY. M1 MHe TIpUSITHO, eC/Id 3TO He MepBasi MOsi KHUTA, 51 BbIMTyCKato
TISITBIN 110 CUETY OpPUTHMHAJIbHBIN TpyA. Bbl 3aMeuany Kakue-To 0011ie MOMEHTHI.
MHorue 13 BaC CYUTa/IN, YTO HUYET0 HOBOTO OHU He y3HaIOT.

EcTb NMUHOCTH, KOTOpble yOeX/eHbl, UTO OAHU aBTOPhI TEPernuChIBAIOT
JpyruX, U Tak fAanee. Bcé neno B JMUHOM TpakTHKe. JTO KOrjla 3a TBOUMMU
riedamMu OecrieHHbIN OMBIT TT00e/] U MOpa)keHUH, TIPaKTUKa HarucaHusi TEKCTOB
Pa3HbIX YKAHPOB U [I/Is MHOTHX BUJIOB OM3Heca. JTO KOT/ja Thl MUILIEITh KaXKAbIi
NieHb, Oaroziaps uemy Tebe BCerjja eCTh UueM MOfeTUThCS.

Sl pemmn HamvcaTh KHUTY, KoTopasi OyzleT OTBeuaTb HeCKOJIbKUM
KpPUTEPUSIM:

1. He nepenuceiBaTh Ipyrux aBTOPOB.

2. He IMOBTOPATH MBICJ/IM, KOTOPLIE A BbICKA3dJ/I B AIPDYI'UX KHHUI'dX.
3.

BbITh akTyaJlbHOM K MOMEHTY IIpouTeHHs (M ellé MHOr0-MHOIO
NOC/Ie[yFOLUX JIET).

4. BbITb MaKCUMYM MPAaKTUYHOW — TIPOYMTAJIN U CPa3y NPUMEHUIH.

5. IIoCTOSIHHO HAaXOUTHCS MO/, PYKOM.

Marepuan A 3Toll KHUTM s coOvpal0 y>ke Heckoyibko JjeT. [lotomy
Kak Bcerjja xoTena usgarb swipe-book. JIpyrumu cjioBaMy — KHUTY C KOJIIEeKLIMen
MOJIe3HbIX  «(UIleK», TIPUEMOB, CEKpeTOB, Y/JIOBOK, TeXHUK U TIpouee.
Sl momyckaro, UTO BBI yKe XOpOILIO yMeeTe TMrcaTh OU3HEeC-TeKCThI, Y BaC eCTh
onpeziesiéHHble TIPUATHBIE pe3y/bTarbl. M s Hajerch, YTO BBl BCerja UILeTe
BO3MOYXHOCTb OTHLIM(OBAThL CBOM PabOTHI, BHIUTH Ha Oojiee BbICOKUI ypOBEHb
Y TIPOCTO OCBEXKUTH COOCTBEHHYIO CTUTUCTHUKY.

B knure «Hetipokonupaiitur» o0bequHeHbl 6osiee 100 MpUéMOB BIUSHUS
Ha CO3HAaHWe YUTaTeJsis C IOMOILbIO Pa3HbIX CJI0OBECHBIX XUTPOCTer. Bbl cMoxkeTe
UM 000TaTUTh CBOM TEKCThI, MOyYUTe MPUIUB BIOXHOBEHUS, U s O0/bilie uemM
yBepeH — CMO)KeTe C HX IIOMOLIbK) TIPUHUTH K CaMOCTOSITE/IbHBIM HZesiM
1 COOCTBEHHBIM CeKpeTaM.

[Touemy wmeHHO «HeMpokonupauTUHr»? 3ax0TesioCh MHe IPUMEHUThb
VMEHHO Takoe Has3BaHue. W g cpa3y CKaxy, 4TO 3[eCb HeT UYETKOM CBS3U

C  MeToauKaMu  HelipoMapketuHra, HJIII  (HeHMpOIMHTBUCTUUECKOTO
TIPOrPaMMUPOBaHUs ), MAHUTTY/ISILIUMN, JIOTUUeCKOro oOMaHa U T. [I.
Bcé, uro Bbl mpoudTaeTe Jasblie, — 5TO IUIO[, MOUX MpPaKTUUeCKUX

SKCIIEDUMEHTOB C TEKCTOM. ECTECTBEHHO, KdKHe-TO MeTOAbl YHHBEDPCAJ/IbHBI
M OHH BCTPEUAIOTCA B PA3HbIX AUCLHUIIMHAX.



He ymuBnroch, ecnu psig NpuéMoB yKe MMeeTCd B BallleM apceHane —
5TO HOPMaJIbHO, KOT/ja TIPAKTHUKYHOL[Me aBTOPbI K OJHUM U TeM >Ke pe3y/bTaram
MPUXOJSAT MO-CBOEMY. JTO OUepeJHOe MOATBEP KIeHue eMCTBEHHOCTU BbIBOJOB.

Bbl mosiyunTe CBexwe Wled [Jis1 3aro/IOBKOB, BBOJHOW YacCTH TEKCTa,
aprymeHTarnuy, paboThl C BO3pa)KEHUSIMA W (PUHANBHBIX aKKOP/IOB CBOETO
TIOBECTBOBaHUsA. MHe CJIOKHO OBbIIO UETKO CTPYKTYPHUPOBATh 3Ty KHUTY, TIOTOMY
KaK MHOTHe TPpUéMbl OJWHAKOBO 3((eKTUBHbI B pa3HbIX YaCTIX TeKCTa.
[TosTOMYy WMHTeprnpeTaliUu f OCTaB/I0 BaM //if CaMOCTOATE/IbHOIO TBOPUYEeCTBa.
YBepeH, Bbl CMOKeTe HAaUTU MPUMEHEHUE [I/I1 KaXK/I0M U3 MepeurCcIeHHbIX MHOMU
pPeKOMeH/1alu M.

N niocnennee...

Sl WCKpeHHe TIPOIY Bac MPHUMEHSATb BCe XUTPOCTH TOJMBKO BO Osaro.
He HY)XHO HCIIBITBIBaTh CyAbOy M TIBITaTbCSA C UX IIOMOIIbI0O OOMaHBIBAThH
yurares. [loBepbTe, B TAKOM C/lyuae CaMbIM I[VIaBHbIM MOCTPaJiaBILIWM PUCKyeTe
CTaTb UMEHHO BBhI.

[TummmTte Bo 6J1aro ¥ B yI0BO/JIbCTBHE!

/Jlenuc KanayHos,

the one and only
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UTo 3HAUUT MKCATh YOeqUuTe/IHbHO?

[Tuwuume o mom, umo uHmepecyem gauly ayoumoputo,
denatime 3mMo y8/1€e4€éHHO U UCKPEHHe.

Aocum Kokpym «HMHmepHem-mapkemuHa:
Aydwiue becniamHble UHCMPYMEHMbl»

B cBoell HachillleHHOW TMpaKTUKe si BCTpeuana pa3/iMuHble BapUaHTHI
coueTaHusi TPEX BaXKHBIX [/Is1 KOMUpaWTepa CJIOB — «NUCAMb», «MeKCm»
U «ybedumenbHO».

B ofjHMX MecTax s CTaKUBaJCs C yTBepXKAeHreM «ybedume/bHbill meKCm»,
B ZIPyIrMX UCTOUHHMKAaX MeHs MPUBETCTBOBAJIA KOJIJIEKLUs COBETOB «KAK NUCAMb
mekcmbl ybedume/nbHO», B TpeTbUX si oOpailjlal BHUMaHWe Ha CaMOpeKjiaMy
«nuwly yb6eoumesnbHble MeKCMbl».

KoHeuHo, 3TUM CITMCKOM [Ie/I0 He OTPaHUUKBasIOCh, U MPU XKeJlaHUU s MOTY
ero TIPOJIO/DKUTH eIlé Ha HeCKOJbKUX CTpaHullaX, MPOCTO MHE He XOYeTcs
BOpYaTh. Bbl U 6Ge3 TOro mpekpacHO MOHWMaeTe, Ha UTO S XOUuy OOpaTUTh
BHUMaHMUe.

Korga s y pasHbIX JIHO[ieil CripallivBal, UTO Ke Takoe «ybedumesbHbill
mekcm», B OOMBIIMHCTBE C/iyuaeB OTBeThI MOXKHO CBeCTH K eJUHOMY
CMBIC/IOBOMY 111a6J10HY:

Y6enurenbHbIM TEKCT — 3TO BbI3BIBAIOIIAN /IOBEpHE TEKCT,
KOTOPBbIH COJIEP)KUT apryMeHThl B TI0/Ib3y OBICTPOTO COBEepIIeHUS
11eJIEBOTO IEMCTBUSL.

Co CTOpOHBI Takoe YTBepXKAEeHWe BBIVIIJUT BHYIIUTE/NbHO, U T[7e-TO

B mIyOWHEe CO3HAaHUSI HaM Ka)keTCsl, UTO HaBbIKU YyOequTe/IbHOTO THMChMa —
3TO HEeCOKDYLIMMOEe OpYy>XWe B COBPeMeHHbIX KOMMYHHUKalusix. Ho Bcerza
OTKPBITBIM OCTaéTCsI KOBapHbIM BOMPOC: «A KAK 3mo coenamb ?»

Tak Tmo/iydyaeTcsi, UTO OTBETOB Ha 3TOT BOMPOC Tropasfo Oosblie,
yeM KakeTCs. JTO 3HAUUT, YTO Majo0 KTO M3 Muilyied OpaTuu CHUCTeMHO
TIOJXOAUT K BOIPOCY COCTaB/ieHUs] yOeAuTenbHBIX TEKCTOB. B OCHOBHOM 3TO
xXaoTUuHasi paboTa, rjle CTaBKa /leflaeTCs Ha BPOXKAEHHYIO MHTYUIMIO. Pexxe —

Ha OmbIT. HO B KOMUpAWTHUHre OMBIT WCUMC/SIETCS He TOMbKO CyMMapHbIM



KOJTMUeCTBOM HAIMCAaHHBIX TEKCTOB, HO U KOJMYECTBOM HalMCAHHBIX TEKCTOB
M0 KOHKDeTHbIM TeMaM, a Take paboToil C COBepIIeHHO pa3HbIMU
ayZIUTOPUSIMHU.

HpaButcs 3T0 KOMY-TO WM HeT, yoeauTenbHOCTb TO/IBKO Ha 50 % 3aBUCUT
OT MacTepcTBa aBTopa. He Oyrmem 3abbiBaTb O TICMXOJOTMM U TOHUMaHUU
ye/IoBeueCKoW CYITHOCTU. Besib r/1aBHas 3a/laua TeKCTa 3aK/IH0UaeTcsl He TOTbKO
B TOM, YTOObI TIOHPABUTHCS, €r0 TPU3BaHWE — BbI3BATh He3aMe/JUTe/IbHOe
)KeJlaHWe COBEpIIUTb Hy)XHOe JeiicTBue. [7si 3TOr0 AOCTAaTOUHO BCIIOMHHUTh
TIOBCe/[HeBHBIN ObIT. [ToueMy B Mara3uHax OZHOMY UeJIOBEKYy [JalOT XOPOIIYHO
CKUJIKY, @ IPyTOMY HeT, TPU MPOYUX PABHBIX YCIOBUSIX?

[ToueMy ecTb JHO[M, KOTOPbIM pEeAKO OTKa3bIBAlOT B Y/OBJIETBOPEHUU
TIPOCHOBI?

[Mucate ybeauTenbHO — 3TO He 3HAUMT paZioBaTh [Vla3 KpPaCUBBIMU
CJIOBEUKaMU. OTO 3HAUUT — BAUATb HA JelCTBUe. YIpaB/IATb BHUMaHUEM
Y TIOCTYTIKaMU CBOMX UMTaTesIei.

IMeHHO BOMpOCaM B/IUSIHUS Ha UATaTeJIsl U TIOCBsIIIIeHa KHUTa, KOTOPYHO BbI
ceiiuac fiepxute B pykKax. Mbl ¢ BaMu OyJieM 3TUM 3aHUMATbCsl TTPAKTUUECKU
Ha KaJoW crpaHulle. YETKO, HarMsiAHO U C 3a/le/ioM [ijIsl BalllMX JIMYHBIX
pacCy>KeHUU.

C Baliero mo3BoJjieHus1, JOPOTO UMTaTe/b, sl BBICKa)Ky CBOIO TOUKY 3peHMUS,
YTO K€ 3HAUUT «Nucamb y6eoumenbHO».

[Mucatb ybeauTenbHO — 3TO:

* [IOHUMAaThb TIOTPEOHOCTH, 1leJiM, JKeJaHWs W CTpPaxXu Ppa3HbIX
Tipe/iCTaBUTe el 11e/1eBOM ayIuTOPUH;

* 3HaTh, KAKUM 00pa30M UesioBeK MPUHUMAeT pellieHure (BCHO LIeTIOUKY);

* yMeTb OTpeZieisiTh KPUTEPUH, Ha OCHOBAHUM KOTODBIX TOTeHIUaIbHbIN
KJTMEHT Jie/iaeT BbIOOp U MPUHUMAET pellieHre O COTPY/IHUUYeCTBe U TIOKYTIKE;

* oTgaBaTh cebe OTYET B TOM, UeMy K/JIMEHT He BePUT U B UéM OH
COMHEBaeTCs;

* Habmogath, Kakue COLMa/bHbIe  /l0Ka3aTesJibCTBA  MaKCHMasbHO
BO3/IeICTBYIOT Ha COMHEBAIOIIerocsi KJIMeHTa;

* TIpe/lyrajibiBaTh, UeTO KJIWEHT XoueT B OyaylleM, K ueMy OH CTPEMUTCS;

* Y8TKO aHa/IM3UPOBATh, KaKuM 00pa3oM CerofiHsi KJIWEeHT pelllaeT CBOU
1po6sieMbl ¥ HACKOJIBKO OH B 3TOM TIpeyCIieBaerT;

* BBISIBJISITh, KAKOW TOH MHUChbMEHHOTO 00OpailleHus: K/TUeHT CUuTaeT [ijisi cebst
TIpUeM/IEMbIM;

* HaXO/IUTh CUJIbHbIe MOTHUBBI /IJIsl COBEpIlIeHHsI ObICTPOTO /1eHCTBUSI.

BrI celtuac IMpOYUTa/I 3TOT CITMCOK H, BO3MO>XHO, OKd3d/INCb B HEKOTOPOM



HEAOYMEHUMH. ME)K,Z[y IMpoYKM, BCe€ Iepedync/ieHHbIe TT03WMIKK CEroAHsA ABIAOTCA
IMpaKTHN4eCKH HEO6XO,Z[I/IMBIMI/I XdPdKTE€PHUCTUKAMH TOJIKOBBIX KOHHpaﬁTepOB.

TekcT — 3TO He mpocTo Habop OyKB U CJIOB, 3TO WHCTPYMEHT
B/IMSTHUS Ha TIOBe/IeHHe YMTaTe/Isl.

[ToaTOMy HEBO3MOXKHO MOA0OpaTh K/IHOUMK, €C/IU He TIOHSTb, KaK YCTPOeHO
CO3HaHUe TIpeJCTaBUTe ISl LjeJIeBOM ayAUTOPUU.

Y Bac ecTb TipejjiokeHHe, C KOTOPbIM IUIaHUpyeTe 00OpaTUTHCA
K TIOTeHI[Ma/JIbHOMY KiueHTy. M ofHa w3 3ajjau yOeouTe/NbHOTO TeKCTa —
alalTUPOBATh €ro T/ TOYHbIM MTOPTPET U MOZe/Ib TIOBeIeHUs UhTaTesl.

Kak-To s monyuus MUCbMO-3allpoC OT KJIMeHTa, KOTOPbIM MpHUC/Ial MHe
coOCTBEHHOPYYHO HarleyaTaHHBIM TeKCT TI0 YC/IOBUSIM OTLIaThl U JOCTaBKU. CBOE
MMMCHbMO OH COTPOBOAWI KpaTkKou Tmpockboii: «I[locmompume, noxcanylicma.
Bpode mbl Hanucaau 6cé, umo Xxomeau cCOOOWUMb, HO 3/ble SA3bIKU 2080psim,
umo mekcm JcesamenbHO Nepenucamb.

Korza s1 OTKpBLT JOKYMEHT, Cpa3y YBWjes, UTO, C TOUKM 3DEHUsI aBTOpa,
OH HarucaH xopoiuo. Ero rmaBHas c1abocThb 3aK/itouanach B TIOJHOM OTCYTCTBUU
ybeuTebHOCTH. 3HaeTe, MOYeMy y MeHsl CJIOKW/IOCH TakKoe Brieyar/ieHue?
[ToroMy 4TO Halll KJIMEHT OKa3ajcs TpaB — OH /IeHCTBUTENbHO U OyKBa/bHO
Hamucasn Bcé, uto xoten coobuuTth. Ho Begb OH mucan TeKCT He caMoMy cele.
[ToueMy >ke He TIOMBITAJICS MPEATOI0XKUTh, YTO UMEHHO ero uvraresb 3axoyeT
y3HaTb M3 TeKCTa? $ICHO, UTO K/IMEHT BHUMATeJbHO TMPOUYTET TOMBKO Te
CBeZleHUsl, KOTOpble  OTBeYaloT ero  HH(OPMALMOHHBIM  OXKUJAHUSIM
Y IOTPeOHOCTSIM.

[ToaToMy mucaTh ybeauTenbHO — 3TO elfé U TOHKWMAaTh, YTO KOHKDETHO
yuTaTe/ib paCCUMTHIBAeT YBUETh B HAlllMX TeKCTax. M Koraa Bbl HAUMHAETE ero
MOHUMAaTb — TIMCaTb CTAHOBUTCSl Jierde, a TeKCTbl TepexoisT B CTarycC
TIOBBILLIEHHOM 3 (EKTUBHOCTH.

Nobpo noxanoBatb B MUp yOeaUTebHOTO KOMMpanTrUHra!
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Uek-1ucT: OmmMbdKU B yoe)KjeHUH

Ecnu ebl y3Haéme ceou owubKku, camoe 8pemMsi HaUAMb
OymMamb NO-HOBOMY.

Matikn HbromaH
«22 HenpenoM#CHbIX 3adKOHA MAPKeMuUH2a»

TosbKO UTO MBI C BaMU OTIPeZie/IU/IN, UTO Takoe yOeauTesbHOe HarMCaHue.
$1 HazerOCh, Mbl TIPULITA K eJUHOMY MHeHHI0. [1jis Toro uToObl MpOJyKTUBHEM
U3yUWTh XWUTPOCTA U TpHUEMBI yOeXxeHusi, cjaefyeT HauaTb C pabOTHI
Haz ommOKamu (cBouMU U uykumH). C Uy)KUX, KOHEUHO, HauWHaTh TIPOIIIe.
51 umero B BU/ly Haubosiee paclipoCTpaHEHHBIe OIMOKU B TIpoLjecce yoexieHusl.
OTO MOMOXKET BaM IMOTYYUTh UETKUN OPUEHTUP, HA KOTOPBIM MOXXHO PaBHSITHCS
TIpU aHa/u3e yoeauTeTbHOCTU CBOMX TBOPEHUIA.

Korga ™Mbl MOHMMaeMm, 4TO MellaeT y0OeX/eHHI0, HaM TMpoiie
BBIMTH Ha MyTb 3((eKTUBHOTO BIUSHUSI.

Eciu  BepuTh pasroBopaM, Yy HAaC T[pPakKTUYeCKU KaXKAbId YesoBeK
paccka3biBaeT O CBOUX CMOCOOHOCTSIX BUSITh. B 3TOM HET HHWYero 3a30pHOrO,
TIOTOMY YTO BCe UMEIOT OMbIT YCTelHoro yoexxaeHus. I ecTeCTBeHHO, KaXK/IbIii
Y3 HaC Takxe IIO3Ha/ Topeub IOpakeHWs. Bonpoc ynupaeTrcss avilib B TO,
KaK 4acTo BbI 1Tobex/1aeTe/IpoOurphIBaeTe. ..

BcriomMHuTe, KOTr[ja KTO-TO TbITa/ICA BaC B UéM-TO yOeauTh, HO y HEro 3To
He TIOyuyuI0Ch. A Ternepb Mnogymante — rmnodyemy? Yro emy mnomeriano?
['ne He goxan?

[TperMyiileCcTBO MMCbMEHHOTO OOpallieHUs HaJl YCTHbIM OUeBUIHO — Y Hac
BCerza ecTb BpeMsl MOAyMarb, B3BECHUTb BCe «3a» M «IIPOTHUB», YTO-TO
OTpe/lakTHPOBaTh WK BOOOIIe BCE OT/IOKUTh Ha YTPO, UTOOBI 3aHOBO BEPHYTHCS
K TEKCTY.

[yis BbIsiBNeHUs1 OLIMOOK $i TIOATOTOBW/I TION€3HBIM YeK-JUCT, KOTOPBIM
TIpUroAUTCs B pabore Haj TekcToM. [la, y Ka)k[Ooro U3 HaC MOXeT ObITh CBOM
YeK-JIUCT, HO s TIpejjjlaral0 BaM YHUBEPCAJ/IbHBIM KOHTPOJIbHBINA CTIMCOK OIIMO0K
B Tipotiecce ybexxaeHusl.



Bbl MoXeTe ero WCIO/Mb30BaTh B CBoeil paboTe 1Mo CoOOCTBEHHOMY
YCMOTPEHHIO, HO 00s13aTe/IbHO TMpOKauaiiTe ero HOBBIMU TIO3WLUAMU. Bcerma
JlymaiiTe, YeM MOKHO €T0 JIOTIO/THUTb.

1. Bbl TOUHO YBepeHbI, UTO BEIODAHHOM ay[UTOPUN HY>KeH Balll TIPOZYKT?

2. HackonbKO TOUHO BBI OMpeeUIN MOTpeOHOCTH, KOTOpble CIocoOeH
Y/IOBJIETBOPUTD TIPOIYKT?

3. BcTpeTwt /i KIMEHT B BallleM TIPeIJIOYKeHHUH UTO-TO peaslbHO HOBOe?

4. YBepeHbI JIU BBl B TOM, UTO KJIMEHT He CIIOCOOeH PeIvTh CBOIO TIpobieMy
npyrumu (6osiee BHITOAHBIMU /1J1s1 Ce0s1) criocobamu’?

5. Hackonbko BBl yBepeHbI, UTO ONpeJeUIM TOYHbIE MOTHBBI
IUist mericTBUs? V1 pacCTaBWIIU JIU BBl X TI0 TEKCTY'?

6. Tak /i1 IpUB/IeKaTe/TbHBI 03ByUYe€HHBIE BAMU BBITO/IbI?

7. Hacko/ibko peaTbHbIMU KKy TCSI Bally 3aBepeHust
IS HEOCBeZIOMJIEHHOTO UeioBeKa?

8. Ybenwiu nu BBl uMTaTesisi B TOM, UTO OH /IeHCTBUTENBHO TIOTYUHT
OIMCHIBAEMBIE BBITO/IbI?

9. Bbl TOUHO He «BIAPHUBAETE», A THIIETEe B JOBEPUTEILHOM JPY’KECKOM
TOHe?

10. TToka3amu 1 Bbl, KAK U3MEHUTCS )KU3Hb WM paboTa uyuTaTessi Tocye
OTBETa Ha Ballle MMpe/|/IoKeHe?

11. HWcronmb30Basii 1M BBl [IOKA3aTe/lbCTBA,  TOATBEPIKIAOIIHE
TIPYB/IEKATeTLHOCTD TIPeIJI0MKEHHs?

12. ¥Y6equmv i BBl UMTaTe IS, YTO OH HUUEM He PUCKYeT, OTBeuast Ha Balile
Tripe/jIoykeHue?

13. HackonbKO BB YITPOCTHIIN TPOLIECC UTEHUSI U C/Ie/IaTi €T MPUSITHBIM?

[Tocne HamvcaHus C/eAyHOLIero TeKCTa OLieHUTe CTeleHb  ero
ybeuTeTbHOCTH C MOMOII[BI0 3TOT0 KOHTPOJIBHOTO CITHCKA.

Ha, 310 pomosnHUTeNbHAs paboTa, KOTOPYHO He XodeTcs Aenatb. Ho Tyt
BOTIPOC CTAaBUTCS peOpOM: BbI MUILIETE PajiU MPoLiecca Win pe3ysbraTa?

KoHeuHo, /000# MYHKT U3 3TOT0 YeK-JIMCTa MOXKHO ocrioputb. C Apyroi
CTOPOHBI, ec/id 106POBOBHO C/le/laTh ero KOHTPOJIbHBIM WHCTPYMEHTOM — MO3T
3apaboTaeT B HOBOM HarlpaB/IeHHUHU.

HanpumMep, Bbl 3aZymMaeTechb: IIOUeMy MHOTMe U3 HAaC 3aHUMAaKOTCS
OTKDOBEHHBbIM  «BMapuBaHuem»?  [louemy  Halli  CTPOKM  Kpuyar
TipeyBe/TMYeHUsIMU ?

Bce TOMHSAT «ycriexu» KpPeAUTHBIX OOI[eCTB, TIpe/jiaraBIINX BbICOKUE
TIPOLIEHTHBIE CTABKHW MO BKJ/ajaM Jjis HacejeHusl. 1 MOMHIO, Korjla yKpauHCKre



OaHKM BO BCeX peKjamax [Jpa3sHWwId cTtaBkamu B 20-22 % (HalMOHa/bHas
BasIl0Ta), a KpeJuTHbIe 00I1lecTBa He ocTaHaBaMBaauch 1 Ha 30 %...

CoobOpa3uTenibHbIN yesioBeK Takve 001ijecTBa 00XOAW/I CTOPOHOM U Jlaxe
OTKa3biBas 6aHKaM C MaKCUMaJIbHO BBICOKOM TPOLIEHTHOW cTaBKo#. [ToToMy 4To
Takas (pMHAHCOBAasi POCKOIIb HaBOJW/Ia Ha Mogo3peHue. Kak MoToM mokasanu
TIOC/IeZICTBUSI JleATe/IbHOCTH (a BepHee, Kpaxa) KpPeJJUTHbIX 00IleCTB, OraceHUs
He ObUIM HarpacHbIMHU.

WNHorga B Hamleid paboTe BCTpeyarOTCsl TIPOEKTHI, Te BIeUaT/Isolas
BbITOZla TIPOCMATpUBAaeTCsi C TMepBOro MoayB3rasiga. Takas (yUHaHCOBast
TIPUBJ/IEKATe/IbHOCTb Ka)KeTCsl HepeabHOM.

B cBoeii paboTe Mbl He CIeIINM COKPYIIaTh MO3T UMTaTes s KOCMUUe CKUMU
uubpaMu U obeljaHusiMu (B 3TOM [lele U 0Oe3 HacC MacTepoB XBaTUT
Ha HECKOJIbKO TIOKOJIeHWW Briepén). Mbl MoaxogyvM KO BCeMy C Tipefie/IbHOU
OCTOPO’KHOCTBIO, KOTOpasi HUKOT/la He ObiBaeT juiliHed. Beab cripocuTh MOTyT
C KaX/I0Oro, HalMCaHHOTO He BBIPYOMIlb. B Takux cjiydyasx MbI ONMUApaemcs
Ha BOmpoCc «HAckonbko — peanbHbIMU — KAXCymcsi — 8dliu  3deepeHust
04151 He0CB8eOOMNIEHHO20 uenoeseka?». Ecmu co ctoponbl uncio 1000 kaxeTcs
KOCMUUECKUM, MbI CJieTKa CHI)KaeM IUJIaHKY, CKaxeM, 7o 6onee msrkux 700—
800. ITocne yero Mbl MmepexoJuM K APYroMy BOIPOCY «Mcno/nb3oeanu /u 8bl
dokazame/nbcmed, noomeepicoarujue npusieKkameabHOCMb NPeOA0HCeHUs ?»
Y MOJK/JKOYaeM CEepHUI0 TMOATBepKJeHuM Toro, uro Hamm 700-800 eguHwmI]
BIIOJIHE peasibHbl. Korza kineHT nocsie nokyrkuy nosyvaet He 700—-800, a 1000 —

OH TIpeBpaljaeTCsd B CYNep/OsyIbHOTO PEeKJaMHOrO areHTa Hallero
TIpe/IJIOKeHUs.

S He WuCK/IIOUAlO, YTO KOMY-TO BCE 93TO TIOKaXKeTcsi OaHa/IbHBIM.
A comamyce € BaMM: MOpPOM TIPOCThbIe peLIeHWs HaxXOATCS T0J HOCOM.
[ToaToMy 37mech BbIOOp Y KaXK/OTO OJIMH: COBEPIIEHCTBOBATH CBOW HABBIKU
UM comHeBatbCsl. CTOpOHY BblOWpaliTe camu. B KomupaliTMHre DBIHOK BCE
pacCTaBUT MO CBOUM MeCTaM.

OmmbaroTcsi Bce. Ho To/bKO Myzpbie JiFoAW U3 OIMIMOOK [1e/1at0T BBIBO/BI.
Yero s BCeM BaM MCKPEHHe KeJlaro.

1 momMHUTe, YTO COMHEHUsI HUKOT/Ia He TIOMOratoT 10OUThCs ycriexa.



3
BolHa 3romcroB

Ecnu ebl He 3Haeme cobcmeeHHbIX nompebHocmell,
amMoyutl U KOMMYHUKAMUBHbIX UMNYAbCO8, y 8dC Masao
WAHCO8 NOHAMb Opyaux Mdell U Ux uy8cmed, d MAkKxice
8bIPA3UMb CB0I0 MbIC/Ab MAK, 4mMoObl OHA 3aMpOHYAA
cobeceOHUKa.

Puuapo IIlenn, Mapuo Mycca
«Kak y6edumb, umo mbl npae»

Xouy BbICKa3aTb He CaMy0 MPUSTHYIO [Jisi OCO3HAHHUS Wer, CIIOCOOHYIO
3a7leTb Ubé-TO BesMKoe camomobue. Ho Ge3 Heé mpakTUuecKd HEBO3MOXKHO
BeCTH pasroBOP O Ba)KHOCTHU YOeXieHusl.

[TocMoTpuTe Ha 3TOT C/aifi, KOTOPbIM 51 4aCTO JAE€MOHCTPUDPYIO BO BpeMsi
CBOUX BbICTYT/IEHUM:




Tluearts HyxHo He To,
yTo ‘XOYeTes, @ To,
(To XOTST NpoyecTs

Ha, 310 Tak. [1pu yc/ioBuM, YTO BbI XOTUTE AOOUTHCS OT UMTATe/Is] KAKOTO-TO
KOHKPEeTHOTO ZIeMCTBUS B CBOIO I0/1b3Y. Torja HarvcaHue U YTeHue MpoZaroLero
TeKCTa IIpeBpalljaeTCd B HEUCTOBOe Cpa)keHWe J[ByX SrOMCTOB — aBToOpa
Y yuTareJss.

Cpa3y fiefato TIOMpaBKy: s He BWXKY HUUEro TioXoro B srou3me. JIro0oii
YCIeIIHbIM YesioBeK 3rovcT. [IoToMy Kak HeBO3MOXKHO 3aBOeBaTh CepZija Macc,
MoKa Thl He Tmo/mobuib camoro cebs. Ho cpa3dy mpoiily 3TO He TyTaTh
C «3TOLIeHTPU3MOM». [Iis MeHs 3TOM3M — 3TO 3/0poBasi JitoO0Bh K cebe, CBOUM
YKeJIaHUsIM, TOTPeOHOCTSAM U T. [,

Hauném c aBTOpa. Bbl CO MHOM cCOrnacMrech, UYTO HWHOIJ@ y Hac
CK/Ia/IbIBAeTCs BIeuaT/ieHWe, UTO aBTOP CTPEMUTCS KaK MOXKHO CU/ibHee ceOst
pacxBa/iuTh. JTO TaK Ha3biBaembli «Mbl» — cTuab. Uurarens BUAWT mepe[
CBOMMM I/1a3aMH 3MIUYECKYH0 MCTOPHIO KPYTOCTH aBTOpa.

Bomnpoc uurarens: 3AUEM MHe 3TO uurarh? 3HaeTe, Io4yemMy 4UTaTesIb
3a/1aéT Takou Borpoc? [I0ToMy UTO OH TaKOU >Ke 3rOMCT, KakK 1 aBTop. OH fymMaeT
o cebe, CBOUX >KeJlaHUSIX U TIOTPeOHOCTSIX.

Terepp BOIPOC Ha 3aChINKY: COBIAZAIOT JIM Y aBTOpa U YUTaTess KeaaHus
C ToTpeOHOCTAMU: KaK TpaBwWio, HeT. [1o3apaB/sito, Mbl TOJBKO YTO C BaMH



cAlesiaav BblJlaroleecsl OTKPbITHE TIaBHOIO MapajioKCa KOMMPAWTHHIA: aBTOPbI
TMUILIYT He TO, YTO XOTIT BU/IeTh UYMTaTe/IH.

M nuiyT, NUIINYT, OUITYT. ..

OTO MOBITAIOTCSI 4YUTaTh, MBITAOTCS UWTaTh, MbITAOTCS UWTaTh...
W He nounThiBatoT. I He [e/atoT TOro, K uemy IpU3bIBalOT TEKCThI.

Korza BBl oOpairjaeTech K CBOeM ayZJMTOPUH, J€HbIH TTOKa eIl[é HaXOAATCS
y uuTaTesieli. BaM HY)KHO OueHb CH/IBHO TIOCTapaThCs, UTOOBI MX YOeaAWuTb
paccTaTbCsl C STUMU IIyPIIALAMA OyMa>keuKaMiy 1 3BeHSIIIIMMU MOHETKaMHU.

[ToaTOMy CripsiubTe CBOM 3rou3M KyjZia Tofiablile, 3a0yabTe 0 HEM B MOMEHT
Harmvcanusi. [loToMy 4TO, KOrza Bbl MHUINETE, BPS[, JIM Bbl CaMU SIBJ/ISIETECH
TUMWYHBIM TPE/ICTaBUTEIEM Le/IeBOM ayIMTOPUU TeKcTa. Eciu Bbl XOTUTE
MOB/IMATh HAa TO WIA WHOE peIlleHre 4YuTare/is, HauhHauTe AyMaTb WMEHHO
o HéM. Uto ero Oecriokout? Yero oH xoueT A00uThCSA? Kakue u3MeHeHHs
YW YIydllleHWsi OH XOueT BHeCTM B CBOK >XU3Hb? Baiue rnpemjioxeHue —
3TO pellieHre, KOTOPOe TIOMOKEeT UUTaTe/It0 BCEro 3Toro Aoouthes. He Gorbiiie.
W g Bcerpa Tak fenato. H aymar0 WCK/IHOUUTE/IBHO O YdTaTesie TOro Wih UHOIO
TeKCTa, KOTOPbIM Mbl TOTOBUM /IJIsl CBOUX KJIMEHTOB.

A He craparocb TMOKa3aTb BCH H3OLIPEHHOCTb CBOEro MCKYCCTBa.
A He mBITarOCh NMPOX3BECTHU BrieYaT/IeHUe YeJI0BeKa, KOTOPhIU JIOBKO YKOHTJTUPYEeT
CJIOBaMH, YTOOBI TIOTOM C/TyIIIaTh O cebe Ca/iKie peun KOJijier.

51 He AyMar0 B CTUJE «NUCAMb HYMCHO MAK, umobbl He CMbIOHO OblL10
nomecmums pabomy 8 ceoé nopmaonuo». Ilo3Tomy, ObIBaeT, 5 C/BIIITY OT KOJIJIer
OLIEHKH CBOEro MacTepCcTBa Bpofie «/la Huue2o 0COOeHHO20, KaxcOblll mak
mootcem».

Ha, kaxxapikd Tak MokeT. Ho moueMy-To He KaXK/bIA TakK JieJiaer.

OOparuTe BHUMaHMe Ha TO, UTO TTPAKTHUYeCKU Bce 3 (PeKTUBHBIE ClieHapUH
BCTYNUTETbHOM YaCTH MPOAAIOIIEr0 TEKCTa OPUEHTHUPYIOTCS HCK/IHOUYUTETbHO
Ha UUTaTesis U ero 3rorM3M.

1. ®opmynupoBKa TpobemMbl — Jla, Mbl yKa3blBaeM Ha TO, UTO ceiuac
TPEBOKUT Hallly L|eJ/IeBYI0 ayAUTOPUIO.

2. KaptuHa cBetsioro Oyayiiero — fia, Mbl OMepUPyeM MeuTaMu, L[eJIsIMU
Y JKeJIaHUSIMU UuTaTeseu.

3. OnucaHue CUTyaluu — Mbl BU3yaJIu3UupyeM Cpejly, B KOTOPOU HaXOAUTCS
yuTaresib, U Cpa3y MoKa3biBaeM, KaK OHa MOXKET IMOMEHSIThCS B MOJIOXKUTE/IbHYIO
CTOPOHY.

4. Jlérkoe npasHeHue — ¢pa3bl a-ns «VM3 5mo2o0 mekcma 8bl y3Haeme,
KaK cmodiceme nucamb npodaioljue mekcmbl 8 08a pasa bbicmpee, uem Oenaeme
9mo celiuac» OTAAIOT MpoBOKaluel. Ho mpocTrTe, KakoW MUIIYLIUM Ye/ioBeK



OTKa)kKeTCsl y3HaTh, 0 uéM BOOOIIe peub?

M3 5TOM KHWUTU BBI Y3HdeTe O HEeCKOJ/IbKHX [APYI'MX CHeHAPUAX BBO,Z[HOﬁ
HUdaCTH TIIpoAdOIHUX TEKCTOB MW 3dMeTUuTe, 4UYUTO KdXK[ddd KNN3 HHUX TdKXe
OPHUEHTHPYETCA Hd SI'OM3M YUTaTe/IbCKOMN dyaIUTOPHH.

Korza BbI OyjieTe € miepBbIX CTPOK yMaTh He 0 cebe, a 0 1jesieBoi
ayIUTOpUX, — BaC TOMHOOAT KaK aBTOpa M HAUHYT TMOJIOKUTETBHO
pearvpoBaTh Ha BalllM TPe//IOXKeHUSI.

3aroMHHTe, B BOWHE 3TOMCTOB TO0OEXJaeT TOT, KTO BBLIK/IHOUAeT CBOU
srou3M. 1o kpaliHel Mepe TaK NPOUCXOIUT B KOMTMPaUTHUHTE.

Kak roBopu/iM HalM yuuTessi pekjaMHOro gena — «IIpodaealime 6kyc
JHCAPKO20, A He KyCOK HCApPeHO20 MSICa».



4
Biussaue = Koukperuka + TouHOCTH

Pokoeasi owubka npu HanucaHuu 6u3Hec-mekcmoe —
upe3mepHoe obobujeHue. Ilucamenb umeem 6 8udy umo-mo
KOHKpemHoe, HO He 2080pum 06 3mom.

Kennem Poyma, /[ocoan Pagpasnbcon
«Kak nucamb, umobbl 6am 0osepsiau»

Ob6patuTe BHUMaHUe Ha CJ1aiifi, KOTOPbIH 51 IEMOHCTPUPYIO BO BPeMsi CBOUX
BBICTYTUIEHUI:

L 2 .,-__'

TOYHOCTb BbICkA3bIBAHMH B COLICETAX

J
f —

Ha ekoasko nurassy?)




Ha HEM M300pa)kéH CKPUHIIIOT COOOIIEeHHs B COLIMA/IILHON CETH [IeBYILIKH
Haraim, koTopasi crpaiivBaeT y CBOUX [ipy3eu: «Ha CKobKO 8blsicy ?» [la,
MOJKHO MPeAIIo/IOKUTh, YTO OHAa UMesia B BUAY Bo3pacT. [IpaBna, KomMeHTaTOp
OMuTpuli B 5TOM BOIpPOCe YIVISiZieT HEeCKOJbKO WHOM CMBICI U OTBETHJI:
«Ha 1500 3a uac».

Bcé moTtomy, uTO Hallla TepOMHSI HeTOUHO BbIpasusach. {1 He MpUAUParoCh,
[IOTOMY YTO:

Bce F'OBOpPAT, 4YTO HYXHO IIMCAdTb KOHKPETHO. ,Z[a, 3TO TakK.
HPI/I 95TOM eme BA’)KHO HAYUUTLCHA ITMCATb TOUHO.

OOparuTe BHUMaHWe Ha T YeThIpe CJI0Ba:
1. Bcerga.

2. ITocTosiHHO.

3. PerysispHo.

4. ExXxeJHeBHO.

[To GonbiiOMy CUéTy BCe 3TU CJIOBA MepefaloT OJHO U TO >Ke, HO KaKoe-To
U3 Hux Oonee TouHOe /s ybOexzaeHus. «Bce20a» (kak «IlocmositHHO»
u «Pe2ynsipHo») B MpPUHLIMIIE HU O YEM He TOBOPUT. A BapuaHT «EjceoHegHo»
Oosiee ToueH. XOTsl eCTb BapUaHThl, KOTOphIe 10 CBOEMY CMBIC/IY eIllé TOUuHee,
HO TYT y>Ke BCE yrupaeTcsi B KOHTEKCT.

Kak 310 nposiBisieTcs B fese?

[doCTaTouyHOo COMOCTaBUTh MPOCThIE TIPUMEPBI:

1. MBI Bceraa npoBoiuM o0y4Jaroiiiyie BeOUHapHI.

2. Mbl OCTOSIHHO TIPOBO/IUM OOyuaroliirie BeOMHaphI.

3. Mbl pery/isipHo TIpoBoiuM o0yyaroiiyie BeOUHapHI.

4. Mbl exxefHeBHO NPOBOIUM 0Oyuaroiirie BeOMHaphbI.

Terepp BCE TOYHO CTaj/0 Ha CBOU MecTa. OTiMuMe BCero B OJHOM CJIOBe,
HO 4eTBEPThIN BapuaHT O/arofjapst MaKCMMa/lbHOM TOUHOCTH TOBOPUT UWTATesTo
Oouiblite.

[ToaToMy Korjja BbI MCIMO/b3yeTe OlvcaTe/ibHble C/I0Ba, Oy/bTe mpefenbHO
TOUHBIMM, MHaue MOTYT MOJAyMarb, YTO Bbl UTO-TO HeJOroBapvBaeTe. A ecau
He/IoroBaprBaeTe, TO He TaKUM 3aMaHUMBBIM KaXkeTCs Bailie COoOIIeHue.

3actaBbTe cebsi B H000OM TeKCTe K KaXK/[OMY OIMCaTeIbHOMY CJIOBY
3aZlaBaTb BOMPOC «A mouHee?». Pycckuil si3bIK HacTojabko — Oorar,
YTO TIPAKTUUECKU K Ka)KJOMY CJIOBY MOXXHO HaliTu Oojiee TOUHBIM CUHOHUM.
Ha, 370 HymHasi U KpornoTivBas pabora. Ho KTo BaM cKasasl, UTO COCTaB/ieHHe



PeKJIaMHBIX TEKCTOB — 3TO ZieTcKasi 3abaBa Ha HECKOTbKO MUHYT?
KcraTy, nofckakuTe — Ha Balll B3IVIsA/l, KAKOe CJIOBO TOUHee:
* HEMIOBTOPUMBIH;
* OpUT'MHA/IbHBIY;
* YHUKA/IbHbIY;
* e[MHCTBEHHBII.

T'oBOpIO Cpa3sy, 3aZjauka He 13 MPOCThIX. .. U fake ¢ MOJAKOBBIPKON.

Korgja ™Mbl TOBOpMM O TOYHOCTH, He 3abbiBaiiTe — HYXXHO oOpaliarb
BHUMaHUe He TOJIbKO Ha CJIOBa, HO Jlake M Ha LU(pPhI C UMCIaMH, KOTOpbIe BbI
UCIob3yeTe B TeKcTaxX. [lOTOMy Kak TOUHOCTb OUY€Hb KpeIKO [JpPYKUT
C TIPaBAUBOCTHIO.

B Mupe KonvpaWTHHra eCTh OfjHa UHTepeCHasi MCTOpYs U3 NpakTUKu bproca
bapTroHa — TOro camoro u4esjioBeKa, KOTOPbIM COCTaBW/ PeK/JIaMHOe ITMCHbMO
co 100 % KoHBepcHeu, U KaKJbli ero IosyvyaTesib MPUChLIA/ 3arpaliiBaemMyro
CYMMY [leHer.

bproc bapToH TecTupoBas /Ba 3aro/ioBKa pekJaMHOIO TeKCTa [ijisl 3a0YHOU
LIKOJIBI:

1. «xkon Cwmut 3apaboran $110 000 B mepBBI TO[, 3aHUMAsICh
HarMcaHveM CLieHapueB K (uibMam».

2. «Ilocne nmpoxoxaenus 3Ttoro Kypca IxoH CMUT mpopan CBOM TepBbIid
crieHapuii K GuibMy, U ero goxoz coctaBua $9000 B mecsty».

Bropoii BapuaHT Toyun/s OOJBIINN OTKIWK. M mpuUuMHa 3/eCh BIIOJHE
oOBbsICHMMA: TIO/ly4yaTe/id IWCbMa Oofbllle TIOBEpU/IM, YTO OHH CMOTYT
3apaborate $9000 B Mmecsi, uem $110 000 B roa. MM MpoOCTO C/IOXKHO
TIpe/ICTaBUTh Takylo cymMMy, Kak $110 000.

Konkpetuka? [la. loctoBepHoCTh? Tak TouHO. Pesynbrar? Kak nepenaét
caM aBTOp — JJOCTUTHYT.

[ToaTomy, Ipy3bsi, OybTe KOHKPETHBIMH U MPABAWUBLIMH, TOT/Ia U pe3y/bTaT
HUKY/la OT BaC He JIeHEeTCs.
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20 mepBO3aHHBIX MOTUBATOPOB

Ecau ebl noliméme nompebHocmu Opyaux awooetl,
mo cmodceme nodobpamb OelicmeeHHble €/108d, KOMOpble
nomoz2ym npeepamumb pymMuHHOe npeo/nodceHue 8 mo,
OMm KOmMopo20 He803MONMCHO OMKA3AaMbCAl.

Puuapd Cmopu
«Macmepcmeo ybedxcoeHus»

[1aBHOE [JOCTOMHCTBO yOeAuTenbHOr0 TeKCTa — ero CrioCOOHOCTH TPSIMO
WU OTIOCPE/IOBaHHO BJ/IMATH Ha MOBeZIeHUe UnTaTessl.

MbI XUTPUM B 3arojiOBKe, UTOObI MOJTOMKHYTh €r0 K UTeHHI0 OCHOBHOTO
TeKcTa. UTOOBI  «IIOATOTOBUTH»  K/IMEHTa K  HallleMy  IpeJIOKeHHIO,
Mbl BK/IFOYAaeM MaHUIY/SIUM BO BCTYMNUTE/NbHOM 4acTu. [asnbllle akTUBHpyeM
crieliiajibHble TPUEMBI, 4YTOObI pa3BesiTh COMHeHUsi. [lo Bcemy TeKCTy
paccTaB/isieM aKLEeHThbl, TI03BOJISIIOIIME LeMiATb B3IVIsiA, — [Ji1  3TOro
dbopmaTvpyeM TeKCT Tak, UYTOObI OH ObL1 JIETOK B UTEHWU M MOHWMaHUU. U Tak
nanee. DTO TIOCTOSIHHAs paboTa, KoTopasi CO BpeMeHeM OTTauMBaeTCs /10 YPOBHS
aBTOMaTU3Ma.

Mgl 3apaHee TpefyraibiBaeM MOBe/leHHe KIMEHTa U Be[éM ero mo BceMy
TEKCTY K JIOTUUeCKOMY 3aBepILLEeHHI0 — 11eJIeBOMY /1eCTBUIO.

[Tpu 3TOM Ba’KHO OHUMaATh, UTO /1JIs1 yCIEIIHOT0 BAUSIHUS C/ieyeT U3yUUTh
U TIDUMEHSITb MOTHUBBI CBOell ayautopuu. Beiw y mo60ro fieicTBUsi eCTh CBOM
MOTUB, CBOSI SMOLIMOHA/IbHAS Y PALIMOHA/IbHAS TIPE/IbICTOPUSI.

HI—O,Z[I/I FOTOBbBI 3aIl/IaTUTh 3a BCE, UTO OHU XOTST IIOJIYUYHNTD.

He 3psi B K/IaCCHUECKOH U COBPEMEHHOM [1eJI0OBOM JIMTepaType 3TOT BOMPOC
TIIATE/IbHO OCBeIaeTcss. be3 mMorpyxeHus B MUP UYWMTATe/IbCKOM MOTHBAIUH
ybexxzeHre OymgeT HallOMUHATL WPy B  «yrajaMky», B KOTOPOW MbI
11o0eIUTe /I IMA HE CTaHEM.

EcTecTBeHHO, y MeHsI €CTh COOCTBEHHBIH pabouMii CIIMCOK MOTHBATOPOB,
CTUMYJIUPYIOIUX KIUEHTa K KOHKPETHOMY [AeHCTBUIO. M TakMX CTUMYJIOB S
HACUWThIBa/ OOJIbIIIE COTHM, IpaBja, B paboTe MCII0/Ib30Baj ropas/io MeHbIIee



KOJINUeCTBO.

3aueM Bce WX Jiep>KaThb B rosioBe? YToObI MOHMMAaTh, KAKOW U3 MOTHUBAaTOPOB
c/iefyeT MpU3BaTh il KaK/J0r0 KOHKPETHOTO J1eHCTBUSI.

01. 3apaboTaTh IeHbTH.

02. C3KOHOMUTH [I€HbIU.

03. PacriopsiiuThCsi ieHbramMmu 0oJsiee paljuoHaIbHO.

04. C3KOHOMUTH BpeMs.

05. OrpauTh cebsi OT OIIMOOK 1 HEMPUSTHOCTEM.

06. Cratp yMHee, cu/ibHee, yCIIellHee.

07. ITo/yurTh HOBBIM UCTOUHKK [IOXOZA.

08. [TonyuuTh KOHKYPEHTHOE MIPeUMYILeCTBO.

09. YcrpaHuTh 607b.

10. ¥Ynyumuth cBoM nokasarenu 3(h(eKTUBHOCTH.

11. YnpocTuTh CBO# TPy U pabory.

12. [TonyunTh KapbepHbI U IMYHOCTHBIN POCT.

13. O6e3ormacuTh CBOM OU3HEC, MPOAYKT U COTPY/[HUKOB.

14. BocrniuTathb B cebe HOBbIE TIPOIYKTUBHBIE HABLIKK U KaueCTBa.

15. Cobmogath MOZIHBIE TEHEHITUH.

16. TloguepKHyThb CBOM CTaTyC.

17. ObeperaTh CBOE 37I0POBbE.

18. OcraBuTh Csief; B UCTOPUM.

19. 3acTaBuTh Apyryx 3aBU0BATh.

20. 3aBoeBaTh MpU3HaHKe.

OcobeHHOCTb pabOThl C MOTHBAMHU 3aK/TFOUAeTCS B TOM, UTO 30JI0Tasi JKW/a
obHapyxuBaeTcs nipyu 6osiee r1ybOKOM KoraHuW. VICTMHHBIE MOTHBBI UMTAaTe/Ist
TOpOU He TaKre OYeBU/IHbIe, KaK 3TO IMPe/CTaB/IseTCs.

B03bMEM TpEeHHMHI IO OPAaTOPCKOMY MCKYCCTBY. Bce o0eIaioT HayuMTh
BBLICTYIIaTh, Tepe0OpOTh CTpaxy, TNPOW3BOAWTHL BIlEUAT/IIeHWe W TakK jasee.
Ho HackKo/bKO 3TO UCTUHHBIN MOTUB?

K mpumepy, COTPYIHHMK KOMITAHUM TOTOB OBICTpee 3arylaTUTh 3a TPEHWHT,
KOTOpBbIH TIO3BOJIUT €My OOCTaBUTh Kojijier (0COOEHHO ec/id OHW HaJi HUM
TMOALIYYHBa/IN) U Jl0OKa3aTb PYKOBO/CTBY POCT CBOeM KOMIeTeHTHOCTHU. KoHeuHo,
TYT OOJIbIIIE CTPACTH, YeM IPOCTO «HAYUUMECh 8bICIYNAmMb NyOAUUHO». ..

Xopol11o, BO3bMEM JIpYyroui MpUMep — HOpUANYECKas ycjiyra o BO3Bpary
3a10/KeHHOCTU. Cpa3y HarpaiivBaeTCsl MbIC/Ib, YTO KJ/IFOUEBOW MOTHB KPOETCS
B BOo3BpaTe feHer. Ho 3Toro HemocTaTtouHo, uTOObI 3a/leTb HEWPOH, KOTOPbIU
MOZCKaXeT MO3ry «/[a, UMEHHO 5MmO MHe U HyXCHO». [laBalTe C MPUCYILLEU HaM
IIeNeTU/ILHOCTBIO KOTTHEM TTyOsKe.



Korga c Haiiieli TOMOI1BI0 Bbl OBICTPO BepHETe [leHbI'v (TLTHOC
KOMITEHCAlIUI0) — [IOKaXkeTe BCEM, 4YTO yMeeTe 3alllUIlaThb CBOM
Ou3HeC, U 3aCTaBUTe BCEX JKEAIOLIUX [ABAXKAbI 3a/[yMaThCsi, UTOOBI
3a Balll CUET MOXKUBUTBCSL.

OTO CyILIeCTBEHHO YKpENWT Ballly penyTalyil0 B [Ie/I0BbIX
Kpyrax. [IpocTo mogymaiiTe — y Bac ObICTPO MOMYUYM/IOCH BCE, Yero
OCTa/ibHble HUKAK He MOTryT fAobutbcsa. W Bcé 3TO BBl Cjlenanu
COBepIIIEHHO 3aKOHHBIM CIIOCO0O0M.

Bor 310 yXe coBcem gpyroe peno. Ilpeasararo Bam caMoCTOSATeNbHO
W3yUuTh 3TOT parMeHT U OTpe/e/iiTh, KaKie WCTUHHbIe MOTUBBI B HEM ObLIU
3ajieicTBoBaHbl. Kak BUIUTe, BCer/la MOXKHO CTaTh Oosiee ybeauTebHbIM.

B Ttakoil pabore Hala 3ajaua — I0Kas3aTb K/IWEHTY, UTO TpeJJiaraeMblid
TOBap WM ycjayra criocobeH Aath >kermaemoe. YV Takue «KPHOUKH» HY)KHO
pacCcTaBisiTh TI0 BCeMY TeKCTy. [IpuuéM BbIpaXKeHO 3TO MOXKET ObITh
B Pa3/IMUHbIX CJIOBOOPMax U C TIOMOLIbIO Pa3HOM MOZauu.

Ho 310 y>ke coBceM Jpyrasi UCTOPUsI, K KOTOPOU MbI TIJIaBHO MTEPeXO/IKM. . .



6
Ywin Cvut u Hook Word Optimization

Cnosa, Kkak 35mo  OOAHCHO Oblmb  NOHSIMHO
K HacmosiweMy 8peMeHu, 8030elicmgylom HA NCUXUKY.
3a 0omo ceKyHObl NPOU3HEeCEHHble UiUu NpOUméEHHble, Nonas
8 CO3HAHUe, OHU MO2ym U3MeHUMb Haw obpa3 MbluiieHus
u cnocob ouyeHKu cumyayuu makx e ObICmpo, KAK Mbl
ModceM 3alimu 3a y201 00Ma Ha yauye.

Keeun /Jammon

«DaunHos3. Hckyccmeo M2HOBEHHO20
ybesicoeHusn»

Bbl cmoTtpenu ¢unbM «Pokyc» ¢ Yuiiom CMUTOM B 1aBHOM ponu? Eciu
ellé HeT, 00si3aTeNlbHO HaliiuTe 7/ Hero BpeMsi. B HEM ecTh 31130/, KOTOPIH
MPOM3BE HAa MeEHsl OYeHb CWJIbHOE BreuaT/ieHue. {1 fJake CrieliMaJbHO €ero
riepecMaTpuBaJl HeCKOJIbKO pas.

l'epoit Yunna Cwmura, mpodeccruoHanbHbIM adepuct no umeHu HUkKku
«3edup», mocraér aBa Ounera B VIP-7l0)Ky Ha MaTu MO aMepUKaHCKOMY
dbyTbony, OHU C TO/PYroi (HOBOMCIIEUEHHBIM U/IeHOM KOMaH/Ibl MOIIIEHHUKOB)
YCa)KMBAIOTCSl B KpecjaaxX M HauMHaKT Habmofath 3a urpoil. Eif OTKpOBEHHO
CKYUYHO, OHa He ro0uT ¢yTO0/I, HY>KHO OBLJI0O BHECTH KaKoe-TO pa3HooOpasue.
HuKKU OlleHMBaeT B3IVISIIOM TOJITY 3puTesield U OpocaeT BbI30B CBOEU MOJpyTe:
«Cmaseno $1, umo 80H mom napeHb He nolimaem ceotl Xom-002».

M Tak OHM pe3BWIMCh HECKOJbKO MHUHYT, TTOKa K HUM He MPUCOeIUHUIICS
muctep JIlu FOanb. M cTaBky nouum mo-kpynHoMy... M HUKKM Kakapid pas
TPOWTPbIBAaeT, a OYepeJHOW TMPOUTpPHILI €ro pas3ajopvBaeTr. [IATb ThICSUY
pomiapoB... [Hecsitb... [larpgecsit... Cro... TyT peno mpubIv3uioch
K MWUIMOHY... Hukku cHoBa mnpourpas. OH XBaTaeT CBOK CIyTHULY
U CTPeMUTebHO HaripaB/isieTcsl K Bbixofy, a Jlu FOanb GpocaeT emMy BAOTOHKY
HacMelluByl0 (pa3zy: «Bom kak Obigaem, ko20a uzpaewlb C Cepbé3HbIMU
Mo0bMu»...HUKKU OTBedyaeT Ha MPOBOKAILMIO, BO3BPAIA€TCSl U PELIUTeTbHbIM
roJI0COM TpejJiaraeT MPOAO/KUTE: «Yoeauearo!» Kuraell y>ke caM HaUMHAeT ero
OTrOBapuBaTh.

Hukku He cpaércs:



— Bo3bMu O6UHOKABL U 8blbepu 1106020 u2poka HA nose. A A yeaoaro ez2o
Homep.

— JIto6020 uepoka? ILIaHcbl — mbicsiua K 0OOHOMY.

— /lns mebs 3mo xopowlo. /Iea MuaiuUoHa.

— Omo npocmo 6e3ymue. MHe 3mo He Hpasumcsi!

— JlaoHo-nadHo. S ynpouwy 3adauy. Tbl eblbepelb U2poKa, a oHa y2aoaem
Homep, — npednodcun Hukku, nokasbieas pyKotll Ha ceoro noopyzy.

— Umo? — ucnyzanach desywkKa, oKpy2aue 21a3d.

— Tbl cogcem cnamua. Ho s He Mo2y omka3ambCsi om Aé€2KUX OeHe2. Ycao8us
NPUHAMbL.

Kuraell B3sin OMHOKIL B PYKM M HauaJl BHUMAaTeIbHO CJ€AUTh 3a BCEM
TIPOMCXOASAIIMM Ha Tojie. B 3TOT MOMEHT [eByIllKa HauMHaeT MWINTb HUKKU:
«4mo mbl Odenaewnb? Tebe mano mozo, umo mbl nomepsin OeHbeu pedsam?
Mou Oenbeu».

JIn FOaHb BbIOpas HOMep W nepefaéT OMHOK/L AeBylKe. OHa C MOKPBIMH
OT C/1€3 T7Ia3aMy HauKMHaeT U3y4daTh BCEX UTPOKOB.

B rmone eé 3peHus C/lydallHO OKa3bIBAaeTCsA OJAWH ITyXJIEHbKHI TOBapHII]
13 UX KOMaH/bl ahepucToB, ofieTblii B (yTOO/MBHYIO (DOpMY C HOMEpPOM «55»,
KOTOPBIN CITOKOWHO TIOMMBa/i BOAWUKY. OT yaAMB/IeHUs Y Heé TPHUOTKPBIICS POT,
Y OHa TOHS$I/1a, UTO HeBOJIBHO TIPUHS/A yyacThe B ouepefiHoM adepe HUKKW. ..

— Homep 55! — 8ocknuKkHyna desywika.

— Hem, Hem, Hem, Hem, HeeeposIMHO, 35MO20 He Modcem Obimb,
mbl yeadana! Kak mbl smo cdenana? — Kumaey 3acusn om padocmu
C youe/neHueMm.

Korzia oHU BBIXOUIU C OOJBIIIMM KYIlIEM W3 JIOXKH, /IeBYIlIKa MPUTPO3usia
CBOEMY /IpYTY, UTO ero yObéT. Eé MO)KHO TIOHSITS.

IIpoctuTe MeHs 3a TO, UTO paccKasaj BaM BCIO 3Ty MCTOPHIO, [JaXKe eCJ/IA BbI
Toxxe cMoTpenu ¢unbM «@Pokyc». TIpocTo s OObIUHBIN UesloBeK M He YCTOST
riepes; cO6/a3HOM TIOZIE/IUTBCSI OJIHUM W3 CBOUX JIFOOMMBIX KUHOSIU30/]0B
3a Ioc/aefHre HeCKOJbKO jeT. Ho Beab OTKPBITBIM OCTajICAd BOIPOC — KaKUM
obpa3oMm KuTael oOpaTu/ BHUMaHMe MMEHHO Ha 3To uucio? [lepenaio cioBO
reporo Ywuia Cmura:

JIu FOaub LI3bl — ne2eHOapHblli uepok. OH 3akaouaem napu no /a06omy
noeody u ece20a Ha o2pomHyto cymmy. OOHadxcObl Bellagio ebicenuno Buana
[elimca u3 Homepa 051 KpynHbIX U2poKo8, nomomy umo npuiemen Jlu FOaub. OH



— udea/bHAs1 JHcepmeda.

Ha Bonpoc: «Ho omKyda mbl 3Haa, KAKolU HOMep OH 8blbepem?» — OTBET
ObLT KpaToK: «Mbl eMy nodckasbieanu. IIpuuém eecb OeHb».

[Mogcka3biBamnu? [anbiie HUKKM BbIZAET MCTOPUIO, KaK OHM Hauaau
«T1ozcKa3biBaTth» JIn H)aHro umc/io cpasy nocje BbIXoZa U3 HOMepa FOCTUHULIBI.
OHu nIporpaMMHpOBa/IM ero nogco3Hanve. Ha npotsbkenuu Bcero AHs JIu HOaHb
BUJIe/T UMCI0 «55» — KOBKAa Ha JIIOCTpe B (pOpMe 3TOr0 4MC/ia, Ha TjlakKare
B su(dTe, B BecTuOrone ToMma rocred B ¢yTbOOMKaX C YMCJIOM 55, 3HAUOK
1IBeuIiapa.

Bosiee TOro, OHU «3apsiiWiv» BeCb €ro MyTb M3 OTejs IO CTaJWOHA —

MO/ICKa3Ku ObLIM TOBCIOAY: Oo/enbluKu B QyTOONIKAX C HY)KHBIM UKCJIOM,

bacTyrolle C 3TUM >Ke€ YMCJIOM Ha IIUTaX, HOMEep Ha IIalllke TaKCUCTa,
Ha KOHTeiiHepe Trpy3oBuKa. HecKonbKO pa3 B ero IoJjie 3peHus CIy4dailHO
(a BepHee — COBCEM He C/Ay4allHO) OKAa3bIBaJICI TOT CaMblid YieH KOMaH/bI,
KOTOPBIN TTOKe TIOSABU/ICS Ha 1osie B ¢hyTOombHOM (hopMe ¢ HOMepoM «55».

LlesieHampaB/IeHHO «KePTBa» 3TO UKC/IO He BUesia, HO Co3HaHUe paboTario.
Urobbl ycunuTh 3¢hGheKT, OHU  [IOTIONIHUTeNbHO  3a/leliCTBOBaA  CJIyX.
Ha KuTallCKOM «MSiTb» 3BYYMT KaK «By». B Jio)ke BCE BpeMs Wrpajia MecHs
«Kanocth K JbSIBO/TY», B KOTOPOH «BY By» IOBTOPSI/IOCH CTO ABAZLaTh UEThIpe
pasa. Uucimo «55» ripec/ieioBajio ero BCE Bpems U Be3ze. VM Korja OH B3l
OUHOK/Tb, MO3T CaM eMYy T0/[CKa3aJsl, Kakol cjiesiaTb BbIOOD.

[IpocTble 3puTesnii B STOT MOMEHT, HaBepHOe, YCMEeXHY/IUCb. Beab
CO CTOPOHBI TakWe BBIKpyTachl KayTcsi ¢aHTacTUkou. Ho ecnu Bbl uuTanu
TPYZIbl U JJaHHbIE UCC/IEJOBAaHUM M0 HEePOMAapKeTHHTY U TICUXOJIOTUU BIIMSIHUS,
3HaeTe — ObIBa/M U He TaKve WUCTOPUM.

[ToueMy s BCE 3TO ONMChIBAKD B KHUTe O KOmupauTuHre? MO3r MOXKHO
CIporpaMMHUpOBaTh KaK Ha BOCIIPUSITUE UKCe/, TaK W OT[e/bHbIX CJIOB
Y BbIDQKEHUM.

Hpe,qﬂaraeMLIf/i IMPpOAYKT WX yC/IyI'd CBOUMU XdPAKTEPHUCTHUKAMHA
COOTBETCTBYET TpeM K/IMEHTCKHMM «XOT€J/IKaM» — HOTpe6HOCT$IM,
JKeJIaHUSM U LeJIsAM.

Kaxxnyro «X0oTenKy» MOXXHO I1epeZaTb K/IFOUeBLIM C/IOBOM.

Hanpuwmep:

* Bobilimu 3amydic — TEKCT JiJis caiita OpayHOro areHTCTBa.

* Obpecmu He3a8UCUMOCMb — KYPC 110 3apaboTKy.

* Ygenuuumb npodasxcu — COCTaB/IeHe KOMMEPYeCKOro Mpe/yIoyKeHUs.
* CHU3UMb HaA/n02U — yCJiyra ONTUMK3aLMU HaJIor000/10)KeH 1.



» CamocmosimenbHO packpyuueams catim — TpeHuHr 1o SEO.

* Mon100o 8biensi0emb — Habop rprcriocobeHu Mo TUMHACTHKE JIJ1s1 JIULIA.

* 3awjumumb UHGOpPMayur om Kpaxcu — YCIAYTU YAAJEHHOTO «KECTKOTO
JTUCKa».

Hy)XHO BBISIBUTb 2—3 OCHOBHBIE «XOTeJKW» M OT[eNbHO WX BBITIUCATb
Ha JIMCTOUKe OGymaru, 4toObl BCerjja /iep>kaTh repe ria3aMu. OTu ¢pa3bl OyayT
«KPIOYKaMW», LEeTISOIMMI CO3HaHKe YATaTeIsl.

CnenyroIiuii I1ar — akKypaTHO PaCCTaBUTh 3TH «KPIOUKW» T10 BCEMY TeKCTY.
[Tpruém B pa3HbIX MeCTaxX — B 3aro/iOBKe, TIOZI3ar0/IOBKax, MPU3bIBaX, MOAMUCIX
KapTUHOK, MapKUPOBAHHBIX U HYM@POBaHHBIX CIUCKAX U T. .

Yro-TO HarloMuHaeT? BepHO — aHA/IOTMYHO MOCTYIAKT TIPU ONTUMU3ALIUN
TeKCTa JJig TIOMCKOBBIX CHUCTeM, KOTJla TeKCT HachiaeTcsi (pasamu,
cofiepXKallliMy  TIOMCKOBble 3ampockl. Ecmu 310 SEO (search engine
optimization), TO paccTaB/lieHHMe «KDHOUKOB» MOKHO HeracHO Ha3BaTb HWO
(hook word optimization).

TonmbKO 3allOMHUTE: UUTATeNI0 Hesb3sl UTO-M00 3amofo3puThb. TeKCT
JOJDKEH JIMThCS KakK TIeCHsS, B KOTOPOM «KDIOUKM» WIPaOT pPOJib CaMbIX
3BOHKHUX HOT.

OTU «KPIOUKW» CTaHOBATCS CBOe0oOpa3HOW TPUMAHKOM [/ CO3HaHUS
yuTaresns.

Hampumep, xoueT /eBylllKa BBIUTM 3aMy)K 3a HWHOCTpaHIla, 4 Oail...
BCTpeUaeT B TEKCTe HECKOMBKO pa3 3Ty «XOTeJIKy» B COBEpIIEeHHO pPa3HbIX
MeCTax:

* /I TYyT BO3HMKaeT BOMPOC — 3a KAKOTO0 UHOCTPaHL{a JIyullle BBIMTU 3aMyX —
MOJIOZIOTO WX 3pesioro?

» HaBepHsika y BacC /iake eCTb TIOAPYTH, KOTOpPble OBICTPO BBILIIM 3aMY>K
3a MHOCTpaHIla U ceifyac KUBYT B CUACT/IMBOM Opake.

* Bonee 150 HalMx KJIMEHTOK BBIIUIA 3aMY)XX B TeueHUe 7 MeCsiLeB TOC/e
CO3/1aHUSI AHKETBI.

* Ec/iu He monmyumnioch BBIMTH 3aMyX B Poccuu. ..

TonbKo, TOXKanylcTa, He TepecTapaliTech. 30MOMpPOBaHUE U OTKPOBEHHast
«JI0JIOEXKKa» — 9TO He Halll My Th.

Hook Word Optimization xopomio paboTaeT B [JIMHHBIX TeKCTaX
1 TIO3BOJISIET Y/leP>KUBAaTh UWTaTessl Ha HY)KHOW BojiHe. /Iyt 3TOro uepemyiTe
HECKOJTbKO OCHOBHBIX «XOTeJIOK». B uziease cieyeT COCTaBUTh Tak Ha3biBaeMoe
BTOpOe CeMaHTHUueCKoe si/Ipo.



BTopoe cemaHTHUeCKoe PO MPOJarollero TeKCTa MpefCcTaBsieT
co0oif  KO/JIeKIIUI0 CJIOB W CJIOBOCOYETaHWM, C KOTOPbIMHU
aCCOLIMMPYIOTCSI OCHOBHbIE BbITO/IbI IPO/IYKTA.

HocratouHo ux cobpaTk BOeMHO [/ OC/aeyolero oboraijeHus CBOero
TeKCTa. OJTO I[OMOraeT HaM He 3alMK/IWBAaTbCAd Ha OmpeJeseHHbIX (pa3ax,
a UCI0/1b30BaTh BeCh aCCOLMATUBHbIN JjarasoH.

BriocneacTBUM Takasi aKTUBHOCTb TIO3BOJIUT UUTAaTeI0 camoro cebs
YTOBOPUTH, UTO BBl — IMEHHO Te, KOT'0 OH UCKaJI, U UTO BEI IIpe/jlaraeTe UMeHHO
TO, B UEM OH HYXK/aeTCsl.

PaccraHOBKOM 3THWX C/0B TI0 TEKCTYy $ 3aHMMalChb YyXKe BO Bpems
¢uHaMBPHOTO peJakTUpOBaHUs. JTO OoBeqMpHas paboTa, M 37leCh CIIellke HeT
MecTa. U Bcerzia MOMHUTe O TIpaBUjie PaBHOMEPHOCTH, UTOObI He TOTyUYUIOCh,
Korjila OOJIBIIIMHCTBO KJIFOUEBBIX CJIOB 3a/IeMCTBOBAHbI TOMBKO B OJHOW YacTH
TeKCTa.

1 He 3abbiBaeM 0 A0OpBIX COOpaThsiX-CUHOHKMMax. [I0TOMy 4TO MMEHHO
37ieck OoraTbiii C/IOBapHBIH 3arac (WM HaBbIK XOPOIIO paboTark CO C/I0BapsiMK)
BaM OUYeHb IPUTOAUTCS.

HomycTtyuM, Mbl Tpe/jiaraeM udTaTeqr0 3apaboTaTb, W Halll MMCbMEHHBIN
C/IOBapHbIM 3arac  MOXeT Cofep)aTb MHOIO CJIOBeCHBIX —acCOoLMaLui
c 3apaboTKoM — OeHb2u, npubblLib, 00X00, 8bIpyUKd, NOCMYN/aeHusi, npupocm,
Kanumasz, HaAUu4Ka u T. [.

Ternepp MblI MOXeM MOATOTOBUTH KOHKPETHbIe Te3UChl, COAeprkallie 3TU
C/10Ba:

* Bol rostyyaerte eljé 607biiie JeHer.

* Bbl 3ameuaeTe, Kak MPHUObLTb YBETMUHNBAETCHI.

* Bbl ronyyaeTe HOBbIM UCTOYHUK JOMOJHUTEBLHOTO [10XO0/a.

* [IpupoCT 70X0OA0B OTKPhIBAET Iepej BaMU HOBbIe BO3MOXHOCTH.

Bapuaiiuii 1 uHTeprpeTaliiii MO)KeT OBbITh Oue€Hb MHOTO, W 3/1eCh BCE
3aBUCHUT OT CAMOTO MPO/IyKTa, 0COOEHHOCTeM 11e/IeBOM ayZIMTOPUM 1 BbIOPAaHHOM
CTUIMCTUKU PeKJIaMHOTO o0OpallieHusl B TEKCTe.
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Kiaccuueckasi Mojie/ib IPUHATHUA pellleHuH

EouHcmeeHHbIli  docmynHbili 041  HAC ~ CnOCOO
MblUW/eHUs1 — 3mo hepebop 8apuaHmos u KoMbuHayus yaice
u3eecmHbix geuyell.

mumputi YepHbiwes
«Kak moodu dymarom»

Koria s TOMbKO HauMHa/I 3aHUMAaTbCsl KOTTMPAUTUHIOM, 00paTu/l BHUMaHUe
Ha WHTEPeCHYl 3aKOHOMEDHOCTb: KHHWIH, CTaTbU, BeOWHAphl, TPEHWHTU
U ipyrue oOyuarolijie MaTepuasibl HalleJieHbl Ha Tiepeiauy 3HaHWM U OTIbITa.

[Ipoije rosops, Hac ydyar mnucarb. Kak KpacuBO CK/aJblBaTb C/I0Ba
B HHTepeCHbIe IpeayioKeHud... Kakue (ji0Ba HCIO/Ib30BaTh, a KakKWe HeT...
C HaMu JensiTCs TpUMepaMy, KOTOpble Ha3bIBAlOT YCIelHbIMU. B obiem,
Hac MOrpy)karT B arMocdepy TEIUIOro JUTepaTypHOro KpyXKa, B KOTOPOM
cobuparoTcsi KOMMepyecKue MycaTeu.

C10BO «KOMMeEpUeCKHe» sl HCIT0/Ib30Bajl He CIyYalHOo:

['/1aBHas 3d/d4a KoanaﬁTepa — IIPUHOCUTL [OE€HbI'M CBOUM
K/IMeHTam. 1 CE6€, €CTeCTBEHHO.

[eHbru TpuUXOfAT JIMILIb TOIZa, KOrja Mbl [IOHMMaeM, Kak I10MOYb
yuTaresIto KJIMeHTa C HUMHU PacCTaTbCsl.

Korga 4esioBeKk TIIOC/e YTeHWs pPEeKJIaMHOIO TeKCTa I[UIaTUT [eHbIH,
OH TIPUHMMAaeT KOHKpeTHoe peliieHre. OH >Ke He TPaTUT cOOCTBeHHbIN 3apaboToK
U cbepekeHUs1 Ha BCE Topsi/l. Kak MUHUMYM OH BbIOUpaeT.

B03bMéM pPBIHOK KOMMpaWTUHra — OOMBIIMHCTBO K/IWEHTOB BbIOKMPAIOT
aBTOPa, C KOTOPLIM UM COTPyAHUUaTh. BbIOOp aBTOpa — 3TO Takoe ke pellieHue.
3aZlaBa/iiCh /1 Bbl BOTIPOCOM, TIOYEMY KJIMEHTbI OCTAHABIMBAIOT CBOW BLIOOD
Ha KOM-TO KOHKpeTHOM? Kak oHM camu cebOsi TIOABOAST K TPUHSITHUIO TaKOTO
peleHus?

Kormza ™Mbl HauMHaeM IIOHMMaTb TOHKOCTU TIPUHATUSL peLleHur —
MbI OBICTPee CTAaHOBUMCS Ha IyThb MePBOK/IACCHOTO KOTMPAUTHHTa.



3HaeTe, UTO O3HayaeT BbIPA)KEHHWE «BOASHUCTBIM TeKCT»? Bcé mpocto:
TaKOM TEKCT HarvMcaH aBTOPOM, HUUero He IMOHKWMArOLMM B BOIPOCaX MPUHATHUSA
peiieHuii. «Boma» — 3TO Oosibllloe CKOTUIeHHWe pa3HOCOPTHON uH(OpMaluy,
KOTOpasi OTBJIeKAeT yuTaTessi OT MPUHATUS pelleHus. OH He MOXKeT HauTH
AJ1s1 cebsi XOTh KaKyIO-TO 3allerlKy, YToObl cZiesiaTb BbIOOP.

Kak TO/IbBKO OH Takyr 3alenKy HaxOAWT, CTelleHb KOHLIeHTPaLuu ero
BHUMaHHUsl Bo3pacTaeT. Peksama peksaMoil, HO OOJIBIIMHCTBO TMPOJAIOIIKX
TeKCTOB JIFOAW YMTAKT O0CO3HAHHO, TTIOTOMY UTO HaXOAATCS B COCTOSTHUY TMOUCKA
peleHusi JJ1si CBOer CUTYyaLuHu.

B smnoxy MHTepHeTa 3TO CTaso aKkTya/ibHel, MOTOMY uTO Iyio0asbHasi CeTb
M03BOJISIeT HAaxOAUTb U Halpab/sATb LeJIeBOrO YMUTaTe/ss Ha CTPaHULbI
C TpojaroluMHU TekcTamMu. U 3mech paboTaeT cBsi3Ka Cpa3y HeCKOJIbKHX
VHCTpyMeHTOB. Haripumep, iBe camMble POCTbIe MOZEJIN:

1. YenoBek obpaiijaeTcs K TTOUCKOBOW CUCTeMe C KOHKPETHBIM 3arpocoM —
CUCTeMa ero HampaB/isieT Ha CalT KOMIIaHUM — Ye/IOBEeK UMTAaeT TeKCT Ha cauTe
KOMITaHUH.
2. UenoBek obOpaiijaeTcsi K TIOMCKOBOUM CUCTeMe C KOHKPETHBIM 3aripoCoM —
MpU U3yUYEHUM pe3y/lbTaTOB OH 3aMeyaeT KOHTEKCTHYHO peKjaMy — Jajblile
TepexXoAUT MO CChIJIKe Ha 1e/IeBYI0 CTPaHULY, Tje paCCUMThIBAeT HAWTH pellieHre
JJIs1 CBOeM CUTyal[uu — a Ha 9TOM CTpaHUL|e HAXOAUTCS TeKCT, KOTOPbIM MPOJaéT
TIPOAYKT WK YCJIYTY C 9TUM PellleHUeM.

UTo B mepBOM, UTO BO BTOPOM CJ/iyyae UMTaTe/ b MPUCTYMNaeT K U3yUYeHUIO
TeKCTa C OrpezieIéHHON ToTpeOHOCThI0. K rpuMepy, OH XoueT HalTH afiBOKaTra
T10 HAJIOTOBBIM CIIOpaM WJIM ’Ke 3aKa3aThb /I0CTaBKY IIBETOB.

3amMeTbTe, Mbl €ro He MNPUHYXKAA/IM HUYEro Jejarb. JTO €ro >kKejiaHue.
OH OpoCTO BOCIO/B30BA/CS «IOACKa3KaMU», KOTOpble YIPOCTUIN €My TMOUCK
HeobxomuMolr uHbopMalu. M TyT HEBOMBHO BCIIOMHUHAIOTCS «ITOACKA3KH»
Yunna Cmura...

Jpyroi MOMEHT — wu3yya/yd JM Bbl pas3Hble BapUaHTbl CTPYKTYPbI
rpojarollero Tekcra? Bce 3TW BapuaHTbl M MOJe/Id TMOCTPOEHbI Ha OJHOM
ob1rieM ciieHapuu. OJTO KjaccHMuecKasi MOJe/lb TPUHSTUS PellleHus], KoTopast
BBITJISIIUT CeIyIoUM obpa3om:



S Ty (12
il : MOAEAD

= \ C3% UHPOPMIUUY NPHHATUA PELIEHUA

| 0 CnoCO3ax pelueHus &=

l . ,;;:.,.»’ | _::2 npoSAeMbi U3yyeHue paKmuUYeCK o

WA v \ UHPOPMauUu, Ko opas

@;, noMoxem Cgeaamb BoIop
AL Q@

/) = Anaau3 BCex CBegenuu gas

- \ nPulsAmusl OKOHYIMRABHOZ 0
PO =Y A O
) b’}" I (O 3 > o=

M 3aueM HY)KHO TIOHMMaHMe 35TOW Mofenu? A 3areM, UTO UYeJ0BeK
TIPUHUMAET pellleHre B OIMpeZieIéHHON T0C/IeJOBaTe/IbHOCTH MBIC/IUTETBHOTO
ripoiiecca. OTO He XaoTUuUeCKHi MO/X0/], a BIIOJIHE 0CO3HAHHBIM.

[Io3TOMYy  CTPYKTypbl MHOTUX TIPOJAIOLIMX  TEKCTOB  IOCTPOEHbI
10 IPUHLUIY:

1. TIpuBnekaeM BHMMaHHe, Ha3biBast IPobIeMy.

2. TlpepsiaraeM KOHKPETHOE pellieHre 3TOU Mpo0ieMbl.

3. IToka3biBaeM BBITO/IbI TIpe/i/IaraeMoro perieHusl.

4. JToka3biBaeM, 4TO BCE 3TO Ipasja.

Bcero ueThIpe 11ara K CepAilly udTaTesisi U KoIlle/nbKy nokymaresns. Kak Obl
BbI HU TILITA/IUCh 0/IeCHYTh CBOMMU aBTOPCKUMU Ta/laHTaMU, TIPO/IAOLIUI TeKCT
00s13aH  c/efjoBaTb  yKa3aHHOM  M0C/Ief0OBaTebHOCTU  TIPeJOoCTaBIeHuUs
VMH(MOpMaLUHU.

W 3T0, ApYy3bsi MOM, He HOBOCTb. DTy TeMy M3ydYa/d elllé [peBHUEe TDeKHU,
OT KOTOPBIX Mbl YHAC/e/[0Ba/Id OTIMYHYIO (PopMyy yoexaeHusl.
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dopmyiia yoexxeHus 0T JPeBHUX I'PEeKOB

O¢dexkmusHas apeymenmayus ekaouaem 8 cebs
YMeHue He npocmo nodobpamb OelicmeeHHble ap2yMeHMbl,
HO U NpasuwibHO UX pACNOAOMNCUMb,  8bICMPOUMb
8 Npasu/bHOl NOCN1e008ameabHOCMU, CO30amb CMPYKMypy
00Ka3bleaHusi me3ucd.

Hukuma Henpsixux
«Ybedxcaail u nobexcoati»

Korma Kro-TO [@éT orpefe/ieHMe KONUPAWTHUHTY, HauvHasi C (¢passl
«32mo Hanucauue...», 1 Cpa3y HAUMHAI0 He COMIALLIATbCA C 3TUM UeIOBEKOM.
OnpeziesieHre KOMUPAUTHUHTA HECKOJTBKO TTy0yKe, ueM «HarrcaHue».

Hanmcanve — 3TO y)Xe BTOpPOU (WM Ja)ke TPeTWM) 3Tar, U He HYXHO
00 3ToM 3abbiBaTh. 7151 MeHsl KOTIMPAUTUHT — 3TO TIpeX/e BCero ybexxeHue
B MUCbMeHHOUW ¢opme. Bbl muilieTe 000 TEKCT C ompefenéHHON Lie/bio.
[TosTOMY:

3ajjaua TeKCTa — He OBITh HAMMCAHHBIM (WM TPOUYHUTAHHBIM),
a ybemuTh uMTaTeNsi B COBEPIIEHHWH OIpee/EHHOrO eMCTBUS
(W11 B OTKase OT ero COBepLLIeHNs).

ABTOpaM creflyeT TOHSITb: OHM He TMPOCTO THCaTeNd, a CHeLuaIUuCTbl
TI0 TTMCbMeHHOMY YOesxaieHuto. Y ec/iu BbI [le/iaeTe B 9TOM HarlpaB/ieHUU TepBbIe
Ilard Wid Ballli TMOTYTM He TPUBOAWIA K pe3y/bTaTaM, JaBaiiTe BepHEMCS
K I1y0oKoii knaccuke. OHa 10 CUX TOP aKTyasbHa.

S1 xouy BaM TIpeJCTaBUThL MPOCTYIO (GOpMyNy YyOexaeHuUs, TIPUyMaHHYHO
ellé JpeBHErpeuecKMMU MbIC/IWTeNsIMU. Eé ¥ celiyac aKTWBHO WCII0J/Ib3YIOT
B ITyO/IMYHBIX BBICTYTIJIEHUSIX, TUCKYCCUSIX U, €CTeCTBEHHO, TeKCTax.
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POPMYAA YBEXDPEHUA
0T PPEBHAX TP€KOB

-

Toaue ﬁprqmnﬂr.
[pumep

(lokazatennctBa

[aBaiiTe BHUMATe/bHO MPOUIEMCS 110 KaXKJAOMY ITYHKTY.

Yro 3HAUUT «Te3uc»? ITO TO, B UéM BbI coOHpaeTech yOeJUTb CBOIO
yeneByto  ayautoputo.  CdopMmynupylTe  KOHKDETHOe  YTBEpKJEeHUeE,
MOCTapaBLINCh YIOXKUTLCA B 5—7 ¢J10B. [lepes BaMu KiacChueCKUi Te3uC.

Te3nc o0ObEMOM B MSAThb-CEMb CJIOB — 3TO 3arojioBok. [Ipruém B Hallem
cydae — MakKCHUMabHO KOHKDETHBIM 3aro/ioBOK, KOTOPBIM TMPU3BaH «3allelUThb»
TMPSIMYIO LIeJIEBYIO ayIMTOPUIO U 3aMHTEPeCOBaTh B la/IbHEUIIIEM UTEHUU.

[ep>xuTe rapy rpuMepOB 3arojiOBKOB C Te3UCOM:
1. BecriaTHbIM 3apryiaTHBIN MPOEKT OT OaHKa « ».

2. OGecrieurM BO3BpaT Jjo/ira 3a 1 Hejesto.
3. INoBebitieHue mipogax xaeba Ha 40 % u yke uepe3 Mecsl].

[ToHsITHO, UTO TakKWe  3arojiOBKM  MCIO/B3YKOTCA B TeKCTax,
OpUEeHTUPOBAHHBIX Ha KOHKPETHYIO lie/ieByt0 ayAuTopuio. [lepBbiii BapuaHT
ripefiHa3HaueH Jjisi OpraHu3allyii, pa3MbIIIISIONIUX O 3aprylaTHOM TIPOeKTe.



Bropoii Haile/sieH Ha TeX, KTO He MOXKeT BbIOMTb Aonr. TpeTuil azpecoBaH
BJ1aJie/ibljaM TOPTrOBbIX TOUEK, Peasu3yHoLX X/ae000y/104Hy0 POYKLIUIO.

B KaxaoM BapuaHTe Te3UC OpPUEHTUPYEeTCSI Ha UTO-TO HWHTepecHoe
[/ CBOEW ay[IUTOpUU: SKOHOMHUS, [OCTWKEHME KOHKDETHOrO pe3y/ibTara,
noBbIlLieHHe 3(h(HEKTUBHOCTH U T. [.

XoueTcsi y3HaTh, UTO B TeKCTe OyzeT Aasbiie. XodeTcs TMOMyudTh Oosee
noZipoOHYyI0 MHPOPMaLUIO.

Bcnep 3a Te3ucoM Ha CLieHe TOsIB/ISIeTCSl apryMeHT.

KnroueBasi 3ajlaua aprymeHTa — I0OKa3aTb, HACKOJbKO 3asiBJIEHHBIN Te3WC
(To ecThb BBIr0Ja) SIB/ASIETCS] 3HAUMMBIM ZIJis1 ayiuTOpyud. Ul 31eCch He MeCcTo Urpe
B «yrajarky». Hy)kHO 3apaHee 3HaTh, UTO IpejjaraeMasi «KOH(EeTKa» peasibHO
TOKaXKeTCsl BKYCHOM.

CnenoBarenbHO, MOC/e 3aro/0BKa Hallla 3ajiada — IMpeJIoKUTb YUTaTeslto
TEKCTOBBIM (DparMeHT, OOBSCHSIOLUH, TI0UeMYy yKa3aHHasi BbITO/Ia CMOXKET ero
3aMHTepecoBaTh. 10 €CTb Mbl «pa30rpeBaeM UUTaTe/isi», a He yCTPauBaeM eMy
N060BYIO TIPOJAXKY.

MHorye udTaTeny 3TOW KHUTH YXKe [lajleK0 He HOBUUKU B KOMMUPAWTHHIE
(kcTatd, Bcem Tiepefial0 TIpUBeT!) W MPeKpPacHO [MOHMMAIOT, UTO B POJIU
aprymMeHTa MOTYT BbICTy[IMTb, Halpumep, KpaTKOe OIUCaHWe KIUeHTCKOU
cutyauuy, GopMynvpoBKa npobneMsbl, JMKOe3 — BCE TO, UTO BK/IOYaeT
KOHLIEHTpaLMI0 BHUMaHUSI.

H36aeum eac om xpana 3a 10 oueti

BbI 3HaeTe, Kakoi AMCKOM(OPT MPUUUHSIET Xparl OKPY KarOIIUM.

Bam mo6uMbIii uesioBeK 0OpeuéH Ha TOCTOsSIHHbie OeCCOHHbIe
Houu. B moe3ne BaM NpoCTo He Aat0T CHaTh Jpyrye nacCcakupskl. . .

U1 Bbl yXKe 3HaeTe, UTO pa3Hbie BOJIIIIeOHbIe TIOPOLIKUA U Karliu
He miomoraroT. Ho Beixos ecth. Uepe3 10 aHeil BbI TOJIHOCTHIO
3abyzeTe o xparie.

Takum 006pa3oM, aprymMeHT He TOJBbKO Y/lepP)KWBaeT BHUMaHUe 4uTarers,
HO U CTUMY/JUPYeT ero K JajbHelleMy YTeHUr0. Mbl NOANUTbIBAEM WHTPUY,
TOCTeNeHHO TpubMMKasi uuTaTesiss K IJIaBHOMY O/iofly BCero TeKCTa —
KOHKDETHOMY Mpe/JIOKEeHHIO.

Bcé Ob1 xopo1110, HO, YTOOBI /110710 peasbHO 0Ka3an0Ch CheleHHbIM, HeJlb3sl
OrpaHUUMBATLCS apryMmeHToM. [TogkiitouaiiTe JoKa3aTe/bCTBA.

[lpencraBbTe, Kak 4uTaTelb Bac CIpaliuBaeT: «A ueM 8bl OoKazceme,



Umo MHe 3mo 8bl200HO ?» JleCcTBUTENbHO, yeM? He HazieliTeCh, UTO /itoAu OyayT
BEpPUTh KaXkIOMY BallleMy CJIOBY, /la’ke eC/IM OHU BUJSAT riepef; coOoil peliieHue,
KOTOPOe TaK [I0/IT0 WCKaiu. Ml Bcera moMHUTE »KeCTOKYO TpaBAy:

YeM BBITOZIHEH TIpe/I/IO’KeHHe, TeM Oosibliie K HeMY TI0[j03DeHHH.

TakoBbl  cypoBble peanuu. [losToMy JocTaBaliTe M3  PYKaBOB
Jl0Ka3are/bCTBa!

UeMm BbI [OKakeTe HallleMy Xparsiiiemy uuTtarenato, uro 3a 10 paHei
CMOXeTe ero TMO/JIHOCThI0 u30aBUTH OT 3TOTO HETPUATHOTO COCTOSIHUSI?
Hywmaiite, noporuve, Jymaire.

W pake ecv Bbl CMOIVIM [lOKa3aTh 000CHOBaHHOCTb CBOEH Mapbl «Te3uC +
aprymMeHT», He OCTaHaBlIWBalTecb. Ham HY)XHO cJenarb ellé OAWH Iuar
B HaMpaB/eHUM YCTIeIIHOTO yOeXXeH!sl — TToKa3aTb KOHKPeTHBIM mpumep. U TyT
Ha TMOMOLb MOTYT MPUWTH COLMa/bHble [0Ka3aTe/lbCTBa, WCTOPUU [IPYTUX
Xpansiux Jitofieid, KOTopble Terepb 3a0bLIM, UTO KOTZA-TO MOIJIM Tak
becriokouthcsi. Houu crtamu OGosee MpUSITHbIMU, JiFOOMMBbIe BBICHITIAIOTCS,
a Maccaxvpbl B Moe3fe He Bopuyar. VM Temepp Haul repodl yke caM MOXKeT
TIorpeKaTh XParisiuX MacCaXkKUpoB U TapabaHUThL UM T10 KPOBaTU WU/IU KPeCJTy.

3aroMHUTe: [I7Isl yCIelrHoro yoeskjeHusi BaM BCer/ia HY)KHO pacCKa3biBaTh,
KaK TOBap WM ycCayra MOMOITIM PYTUMM JtofssM. VI TOBOPUThH HY>KHO MpaBny,
TOJIbKO TIPaBAy U HUYEro, KpoMme MpaBfAbl. Tak UTO MOAK/IHOUalTe COLMAJIbHbIE
Jl0Ka3aTenbCTBa, U TOT/la ApeBHUE TPEKHM HAuHYT BaMU TOPAUTHCS. A udTaresw,
BMECTO TOT0 YTOOBI OTB/IEKATHCSI HA COMHEHUs1, BCE yallje Oy/[yT ¢ BaMH 3a0/HO.
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ConuanbHbIe J0Ka3aTe/IbCTBa
1 MOJ0NbITHbIE KPO/JIUKHA

ITIpocmoe  noduépkugaHue  yeHHOCMU  s1815lemcsl
He0oCMAamouHbIM; 8aM HEOOX00UMO O0KA3amb eé.

ITampuk Pengya3se, Kpucmo¢g Mopen
«TpeHuHe no HelipomapKemuH2y»

[Tcuxonoruueckuii TEPMUH «COL[MA/IbHOE /10Ka3aTe/IbCTBO», O KOTOPOM MbI
TOMBKO UTO TOBODWIM, O3HauaeT TIPUBLIUHOe HapojgHoe «He xouy Obimb
nepebiM».

[ToMHHTE, KaK B HAIUX TrOpojilaX TOSBUWINCH STIOHCKHE PeCTOPaHUYMKU?
CHauana  ObUT  TIEpBBIM, X3//1anuHep. dpyrve  TipeAripyHAMAaTe N
TIPUCMATPUBAJUCh, BbDKUAAMN 3(P(eKT U, Kak TOJbKO yOeAunuch B pacTyliei
TIOMY/ISPHOCTH, PelllaiiCh OTKPBITh YK€ CBOU SITTIOHCKUe 3aBe/leHusl.

AHanoruuHasi cuTyaiusi 6piia ¢ KopelHsaMU, nmabamMu U Jja)ke KOBOPKUHT-
1eHTpaMu. [IpocTo HUKTO He xoueT ObITh MepBbIM, MO0 cTpaiiHo. U 37ech
He MPUXOJUTCS TOBOPUTH — TIJIOXO 3TO WM Xopoiiio. [lepes HamMu MpPoCTO (akT.
[TpriMeM ero BO BHUMaHUe U UIEM Jiajbliie.

Tem Gosiee HaM U He HAJ|0 AyMaTh MepPBLIMU, TTIOTOMY YTO HUKTO He THUIIeT
TIpO/iaroli[e TeKCThI /i7isi TiepBbiX. CHadasia Mbl TeCTUPYeM, T0/lyuaeM TIPUSTHBIN
pe3ysbTat (Ha/letoCh, y BaC aHaJIOTUYHasi CUTYyallus), a 3aTeM H/IéM B MaccChl.

CorMasnibHOe [l0Ka3aTesibCTBO — 3TO TO, UTO IOMOTaeT OJHUM JIHO[SM
accoluupoBaTh cebsi C ApyrumMu. S TOMHIO CBOM TepBBIA MPLDKOK B PEKy
Cc mypca. JTO ObLT TMPBDKOK «CalbTO Has3aZ», [la MPOCTIT MeHSl 3a TakKyo
TEPMHUHOJIOTHIO OTBITHBIE TUIOBIIBI M TIPBITYHBI B BOZLY.

Crouilb Ha Kpar TiMpca U Jymaellb... I[lJa kak 6abaxHycb 6Oawkoli
o nupc... Tak u 3amep B pa3AyMbsiX.

[Toka TBI AyMaellb, KTO-TO Tiepesi TOOOM MOAOOHBLIM 00pa3oM IIpbIraeT
B peKy. Ae2a, oH He OabaxHyacs, 3Hauum, u s He 6a6axHychb... VI TIpBITHYIL.
[TpaBaa, Torga si 6abaxHy/CS HECKOIBKO UHBIM MeCcTOM, Oosiee MSTKUM, HY [Jia
HUYEro — BBDKU/ BMeCTe CO CBOMM XO3SIMCTBOM. 3aTO 51 3TO Cjiefasi, TIPbITHYIL.
Cpabotasn 3¢ ekt colmranbLHOro JoKa3aTebCTBa — ec/au CMo21u opyaue, 3Hauum,



CMoey u A.
Kak 310 MO)XHO U HY>KHO HCITI0J/Ib30BdTh B KOHHpaﬁTHHFE?

Eciu BBl UTO-TO TIpejijiaraeTe CBOei ayAUTOpWH, He 3a0biBaiiTe
MOKa3blBaTh, UYTO 3TO YyKe paboTaeT C JpyrUMU K/IMeHTaMH.
U pabotaeT ycreliHo.

Bam Hy)XHO TMpOAEMOHCTPUPOBaTb, YTO [JO 3HAKOMCTBA C BalluM
TpelyIOKeHUeM Te K/IMEeHTbl HaxXO[AWINCh B CUTYyal|uM, aHaJOTMYHOW TOM,
B KOTOPOM TOTOBAITCS [I€MCTBOBaTh BalllM TerepelnHue uyutatesd. OHU ToXe
COMHEBAJIUCh, TIepeXXUBaji, CMOXKET JIM 3TO CpaboTaTh. ..

Ho oHM pemminch, OTKIMKHY/IUCh Ha MpeJJioKeHue, MOMEeHSJIA UTO-TO
B CBoeit pabore, u ypa! HoBbIi1 pe3ysibrar, ycrex, TUMY3uHbl, JOMUK Ha PUIXKY,
TIOPHO3BEé3/bI B criajibHe. .. [IpocTtute, yBIéKcs.

[TpencraBeTe cebe, uTO Bbl — BaZieiel] WU3BECTHOTO XOKKEMHOro kiyba
M B OJUH MpPeKPacHbIM CBET/IbIM [leHb To/iydaeTe KpacHMBO OQOpMIIEHHOe
KOMMepyeCKoe Ipe/iJIoyKeHue.

B HEM Bam mMpejsiaral0T TOBBICUTh KaueCTBO pabOThl CeeKI[MOHHOM
cnyx6bl.  MHTepecHo? EcTh Takasi BepoATHOCTb. Kak MHUHUMYM MOXKHO
MIPOUYMUTATh, 3@ CYET Uero 3TO KaueCTBO CIIOCOOHO yMyUILIUThCA. . .

CyTb TipefiioXKeHUsI — AOCTYN K WHTEePHEeT-TIOpTanay, B KOTOPOM COOpaHbI
3arrCH BCeX XOKKeWHbIX MaTyel 3a rociaennue N et B HD-kauecTBe.

K npumepy, Tonmbko 3a ce3oH 2013-2014 npexcrasieHo 4200 wrp.
[ononHutesnbHass  ONuUs —  BO3MOKHOCTb  CO37laHUSI  «BHJIeOHape3Ku»
110 KOHKPEeTHOMY UTPOKY. MaTepuan pery/isipHo 0OHOB/ISIeTCSI.

3ByUdT KpacuBO, W TIpeJJIO’KeHWe 3aC/Hy)KUBaeT TOro, 4TOObI ero
paccmoTpeTh 6oree aetanbHO. [lasnbliie aBTOp TeKCTa, CAeAysl JIOTWKe »KaHpa,
Tepexo/uT K YKa3aHUK CTOUMOCTHU:

Kak noayuums docmyn?

s 3Toro HYKHO O0(OPMHUTH TOA0BOH goctynm «PRO»H
K BH/JleoMarepyajiam — BCero 3a py0. B Mecsll. 3a 3Tu
JNeHbI'M [/ Bac OyzeT paborarb KomaHAa u3 14 dyesioBeK Halllero
KOJIIEKTHBA, OTJINYHO pa3buparoliasicsi B XOKKee.

B urore BbI TIO/yuaeTe COBPEMEHHOe pellleHHe CeJIeKIJMOHHBIX 3afiad,
3a KOTOPBIM He TOJILKO Oyzyliilee, HO yKe U HacTosIIIee.



B npuHIune MoXHO ObL10 ObI 3TUM U OrpaHUuUUThHCS. HO aBTOp 3axoAuT
Janblile, TaK Kak [MOHMMAaeT, UTO TYT HY)KHO BKJIIOUUTH elé OAUH MOTUBATOD,
KOTOPBIA yCU/TUT Ballle >KeJlaHWe y3HaTh Mo[pOOHOCTH.

Uurtaem pjasnbliie:

Bce oueBH/IHbIE JOCTOMHCTBA TaKOW CHUCTEMBI Y)Ke OLIyTHIU
bonee 35 mpodecCcHOHANBHBIX XOKKEMHBIX KIyOOB, KOJMUECTBO
KOTOPBIX C KaXKJJbIM MeCSII[eM PACTET.

ABTOp TIOJK/TFOUAeT COI[Ma/bHOe /I0Ka3aTelbCTBO, YTOObI BOOPY>KUTDH Ballle
CO3HaHUe MbIC/IbIO: /Ipyokuwe, mbl He nepeblil, SMUM UHCMPYMEHMOM YyiHce
nonb3ylomcsi opyaue, makue xce Kak mbl. M oHU yxce yayuwiarom Kauyecmeo
pabombl ceoell ceneKYUOHHOU CayxcObl. A Terephb JymMaeM BMecCTe: yKa3aHHas
HeOoJbIlIas peMapka «bonee 35 npogeccuoHanbHbix Kayboe» yiydiiaeT 3G ekt
Bo3zeucTBUsI? B Hamiem c/iyyae OJHO3HAUHO YyayuiiaeT. I[loTomy 4To 3TO
BbI3bIBaeT [OBepyve, XU B L|eJIOM Ha TpeJJioyKeHHWe Bbl yKe CMOTPUTe He Tak
XO0JIOHO, KaK [Py [epBOM B3IVIsfie.

CowanbHOe [0Ka3aTe/bCTBO MOKUAAeT HaC Be3ze, HY)KHO TOJIbKO YMeThb
ero 3ameuaTb. $1 4YacTbli TOCTh pa3HbIX KOH(epeHIUd W TMepuoguuecku
HaO/IOZIal0 OJHO W TO JKe III0y, B KOTOPOM MEHSIIOTCSI TO/MBbKO YUaCTHHKH.
Ha crieHe BBICTyIIaeT yBepeHHbI B cebe MW SIPKO Y/IbIOAIOIIMMCS UeJIOBEK,
paccKa3bIBalolMii KpacHBble MCTOPUM TPO 30/I0Thie TOpPbl C OPW/ITMAHTOBBIMU
BbICTyrnamMu. Ciyliiaels — 3ac/yliaenbCs.

B 3a/e, ecTecTBeHHO, BO3HHMKaeT Cpa)kKeHUe 3auHTepeCOBaHHOCTU
c comHeHusiMU. Hy He BepuT Haiml Opar yepecuyp KpPaCUBBIM HUCTOPUSIM (XOTb
Y JKejlaeT CTaTh ux repoem). M TyT B 3ajie MOAHUMAETCS pyKa... A MOTOM UJET
BOMPOC: «A MoOxcHO Oobasumb?» W coBceM cilydaiiHbIM 00pa3oM cpeau
CAylllaTesie HaXOJUTCS Yel0BeK, KOTODPbIM MOJTBEP)KAAeT C/0Ba HaIero
crivkepa. OH pacckasbIBaeT yke CBOK MCTOPUIO, MeHee CJIaIKyt0, HO BCE PaBHO
BIIEUAT/IAIOLIYIO.

[anpliie 3a1y MpejjiaraeTcsi YTO-TO KYIUTb, U K CITUKepy OeryT c feHbraMu
5-7 uenoBek. [Ipy3bsi, 3TO Tearp, UTOObI TOATONKHYTh BaC MPUCOEAUHUTHCS
K Oeryium yofsm.

CueHapyeB TakKOrO MaHUITYJIMPOBaHUs CO3HaHWEM U [eWCTBHEM MHOTO.
Sl He WCKMOUaro, yTo TOAOOHBIE TpeACTaBAeHUs TMPOMCXOJWUIM W Ha BalllkX
rja3ax.

Kcrary, 3HaeTe i1 Bbl, UTO 3TO SIB/IEHUE UMeeT UCTOPUIO?

B Hauane XIX Beka BoO ®PpaHLMU TMOBBILIEHHBIM CIIPOCOM I10J/1b30Ba/IUCh



YCJIYTU TaK Ha3bIBaeMbIX Kiakepckux ¢upm. CyTb UX paboThl — MPeA0CTaB/IATh
«TI0/ICa[THYI0 YTKY», KOTOpasi OyzleT MaHUITy/TMPOBaTh MHEHHUEM TOJITIbI.

Tak)ke MOXKHO BCIIOMHHUTb, UYTO HU OFIMH MpodeCcCroHabHbIN MoMpoliaika
He CTOWUT Ha y/iWIle C TycTod OaHOuKoW [yisi MOHeTOK. OOBIYHO OHa YKe
Harlo/IHeHa XOTs Obl Ha TpeTh. [IymaeTe, cyuaitHO?

A Temepb Ha MFHOBEHHE BEPHEMCS K HallleMy XOKKEe0 Y BCIIOMHUM, UYTO BbI
— Brajesnel] Kayba, MOMyYuBIIUN KOMMepUeckoe mpezjiokeHue. Bbl rpounTanu
caMmy CyTb, MPOHUK/IWCH COLIMAIbHBIM Jl0Ka3aTe/JbCTBOM... HO Begp MOXKHO
3aUTH elé gasblie!

[TpencraBbTe, €CM aBTOP HA30BET KIyObl, KOTOPbIe y)Ke KYITHUIM IOCTYII
K 0a3e, U cpeau HUX OKaXYTCS Ballld TpsiIMble KOHKYPEeHTHI... [lanbiie
JIOKpyuyMBauTe caMd. TyT Mbl BMeCTe C COL[MA/IbHBIM JI0Ka3aTe/ibCTBOM
MOJK/II0UaeM elé 3/eMeHT OCTPOM KOHKYDEHLIUM, KOTOPbIM TaKXKe SIBJISeTCS
CW/JIbHBIM MOTUBAaTOpOoM. Beib KTO 3aX04eT OTCTaBaTth?
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Argumentum ad populum

MbI UHCMUHKMUBHO pagHsieMcsl Ha hogedeHue Opy2uXx,
umobbl  NPUHUMAMb  UH(OPMUPOBAHHble  peuwleHust
OMHOCUME/IbHO 8CE20 — OM MO020, Kakoli 0oMxcHa Obimb
Hawa noxooka, 00 My3blKU, KOMOPYO Mbl OO/XCHbI
C/Aywamsp, U MawuH, HQ KOMOPbIX HaM caedyem e30umb.

Mapmun Jlundcmpom
«BblHOC M032a»

B cdepe pa3paboTku colManbHBIX [0Ka3aTelbCTB 3HATOKW JIOTUKU
TIepUoInYeCKy UCTIONb3YIOT BhipakeHUe Argumentum ad populum. B mepeBoje
C «MEPTBOTO» JIATUHCKOTO sI3bIKa OHO O3HAuaeT «apryMeHT K HapoAy».

OTOT MpuéM Tipe/iCcTaB/sieT co00M O1IMOOYHOe JIOTHYeCKoe YTBepK/eHUe,
COTJIaCHO KOTOPOMY «bOAbWUHCMBO 6ce20a npago». MHOrve MaHUMYJISTOPEI
CTpOST CBOE ybexxzeHWe Ha TOM, uTo «Tak nocmynaem 6OABWUHCMEBO».
1 nmenaeTcs 3TO C 1ie/lbl0 MOBUSITH Ha pellleHue APYroro ueaoBeka, KOTOPBIN
konebnercs mepes BbiOOpOM. @aKTMUECKU 3TO UCKYCCTBEHHO CO37IaHHOE
colyanbHOe JI0Ka3areabCTBO.

[ToaTOMy BbI MOIJIM YaCTO OMPAaBJbIBaTh CBOM DeIleHUs] U MOCTYIKU TeM,
YTO TaK JlesiaeT 60bIIMHCTBO. Hanpumep:

* BO/IBIIIMHCTBO perieH3eHTOB MOXBaWIN 3Ty KHUTY, TI0O3TOMY U s OCTaBJI0
TIOJIOXKUTEJTbHBIN OT3bIB.

* HukTo He miepexoquT K O/JM30CTH Ha TEePBOM CBUAHUU, TIO3TOMY U S
BO3/I€PXKYCh.

* Bce TeKCThI HaUMHAIOIUX KOMUPAUTEpPOB IJIOXUe, 3HAUUT, COTPYIHUYATh
C HAUMHAIOII[MMU KOTTMpalTepaMu PUCKOBaHHO.

[axke ecii yuecThb, UTO B Ka)KJOM U3 TI€PEUHCIeHHBIX YTBEP)KIEHUMN eCThb
HEKWM 3[IpaBbli CMBICA, B J/HO0OM C/lydae OHH He SBJISAIOTCS 3aKOHAMH
1 HOpMaMH TTOBe/IeHMUS.

Eciii MHe He HpaBUTCS KaKasi-TO KHUTA, 51 He Oy/y THcaTh TTO/I0KUTETbHYHO
pelieH3Ut0, U MHe abCOJTIOTHO BCE paBHO, UTO JIPyTUe JIFOAU OT Heé UCTILITHIBAIOT
yyTh JIM He WHTe/JIeKTya/lbHbIi opra3Mm. HUKTO He mepexofuT K O/IM30CTH



Ha TiepBoM cBujaHuu? Hy u mycth, 3TO UX BbIOOp, a He PYKOBOZCTBO
K JIelCTBHI0. Bce TeKCThl HauMHAKOI[MX KONMpanTepoB muioxue? bpen cuBoro
KOHSI.

Bo/bLIMHCTBO /I10[el He BCera 3aHMMaloT BepHYHo no3unuto. U...

Eciu Tl 1OCTOSIHHO 6}7,[[8111}; C1ylldTb TOJIIy, KdK TOrdd
CMOXKelllb U3 Heé BBI,[[EJII/ITBCH?

AtiH PsHJ B CBOE BpeMsi OT/IMYHO Harucasga Mpo Oo/bIIMHCTBO: «[Ioka
00/bWUHCMBO NOHEMHO2Y OCO3HABAAO YEHHOCMb aemomobuis, maaaHmaugoe
MeHbWUHCMBO npednoxcuno obuwjecmgy camoném». A Sarap Asnax ITo BooOiie
)KECTKO BBICKA3ajicsi O OOJBIIMHCTBe JitOflel, Ha3biBasg WX «UAUOTaMU».
Hy a mnpo pokropa Xayca s mpomosuy. Ho... DTo He 3HAuuT, 4TO MPUEM
Argumentum ad populum Henb3s UCIIONBb30BaTb KaK MHCTPYMEHT YyOeXXIeHUs.
OH paboTaeT, 1 3TO I0Ka3aHO Ha COOCTBEHHOM OTIbITe.

Korma k Ham B Crymuio [lenuca KaryHoBa 00palrjaroTcsi K/IHEHTBI
3a yC/Jyrod COCTaBleHUs KOMMEpPUeCKOTO TIPeJIOKeHUs U 3arpalivBaroT
CTOMMOCTb, MbI TOTOBUM BCTPEUHBIN OTBET C/Ie/[yIOIIET0 COepKaHusI:

3apaBcTByiiTe, Muxaun!

Y Hac ectb 2 (XeMbl COTPyAHMYECTBA C K/IWEHTaMH
T10 COCTaBJIEHUIO KOMMepUeCKUX MPe//I0’KeHNN:

1. IIpocTo TekcT — 10 NpsSAHUKOB.

2. «[lopg xmrou» (TekcT + mu3aniH + Bépctka B PDF) — 20
TIPSIHUKOB.

BOJIBIIMHCTBO K/IMEHTOB BHLIOMPAIOT BapUaHT «IIOf, K/THOU», TIOTOMY 4TO
B MTOTe OHH I10JyYarOT FOTOBBIN [JOKYMEHT, KOTOPbIM Cpa3y MOXXHO 3aMyCKaTh
B paboTy.

U KaK BbI iyMaeTe, Kakoi U3 TIPe/I0’KeHHBbIX BaDUAHTOB BbIOMPAIOT HOBbIE
K/IUEHTBHI?

B nogaBnsiroiiieM OOJIBIITUHCTBE C/TydaeB — «I10J, K/THOU». 37eCh eIllé HY)KHO
OTMETUTH Ba)KHYIO POJIb ITOSICHEHUSA «NOMOMy Umo. . .».

Ha w™moli B3mIsi[, ec/iM TpPOCTO CTaBUTh B TpUMep OOJIBIIIMHCTBO,
5TO He CWIbHBIM aprymeHT. 3aTO eC/Id Mbl HaIAHO MoKa3biBaeM, [IOUEMY
OOJIBIIIMHCTBO TIPUHUMAaeT UMEHHO TaKoe pellleHre, Halllv IIIaHChl Ha yOexkeHue
MOMEHTAa/IbHO YBeJINYMBAOTCS.

[Tostomy faxke eciu ripuém Argumentum ad populum siBAsieTCst JioruuecKom



OIIMOKOM, 3TO He MelllaeT UCII0J/Ib30BaTh €r0 B KaueCTBe apryMeHTa.

B Tekcrax «O kKommaHum» 4acto ¢urypupyet (dpasa, KOTOPYH) MOKHO
CBeCTU K ciefywoljemMy obiemy mnoceuty: bBoabwuHcmeo — kKiauenmos,
obpamugwiuxcsi K HAM enepeble, CMAHOBSIMCS HAWUMU NOCMOSIHHbIMU
nokynameasimu. 3TO BeCbMa CMesioe YTBep)KJeHue, HO 3TOr0 HeZ0CTaTOYHO,
YTOOBI UMTAIOIUM MPUCOEAUHUIICS XOTS1 ObI K CTIMCKY HOBBIX KIMEHTOB.

Ob6ocHyliTe CBOE yTBepXKeHUe:

1. IToueMy HOBBbI€ KJIME€HTHI C TAKOW OXOTOU CTAHOBSITCS MOCTOSIHHBIMUA?
2. UTO UX MPUBIIEKIIO?

3. UTo He 103BOJISIET I'Y/ISATh OT BaC Ha CTOPOHe?



11
JIoruka, 3MOLMH M 30/10Tasl cepejuHa

B kaaccuueckoli meopuu apymeHmayuu 6onbuie
asaausupyromcs payuoHabHble apaymeHmbl.
Omo npusooum K HeKomopol HeO0OOYeHKe  poau
9MOYUOHA/IbHbIX ~ AP2YMEHmMo8,  KOmopble  OCmMaromcs
8 CIMOpOHe om aHaau3d.

Xpucmo Ka¢pmanoiicuee
«Tekcmbl neuamHoll peKaambl»

BHe 3aBUCMMOCTH OT TOTO, Kakasi MOJie/ib TIDUHATHS peLleHrs eCTb y TOro
WIM WHOTO YesioBeKa, B 3TOT CaMbli MOMEHT €ro MO3r OIepupyeT JIOTUKOW
¥ SMOLMSIMA — TEepPCOHa/IbHBIK TPHMBET IPaBOMYy M JIeBOMY IIOJIyLLIAPUSIM.
Uro nepeselivBaeT?

OTO BOMPOC M3 KaTeropyuv pUTOPUUECKUX, MTO3TOMY 37€Ch MOXXHO CIIOPUTh
[0 TIOTepH I1y/IbCa, TePIIeHUs U rojoca.

B cepemuHe okTa06pss 2015 roja s pelwsa TPOBECTH  MaJIeHbKUN
SKCTIepUMEHT W 00paTWicsi 3a TIOMOIbI0 K CBOMM umTarensm B Facebook.
U kctary, ObLT IPUATHO YAUB/IEH KOJTMUECTBOM OTK/IMKHYBILUXCS PeOsT.

Bcé npocTto — g mpejcTaBUsl Ha Cyj, udTaresiel [Ba BapuaHTa OJHOIO
U TOro >Xe TeKcTa. [lepBbiii Obu1 Oosiee CTpOTWM, KPaTKUl U B UEM-TO CyXOi
(30Ha BIUSIHUS JIOTUKK).

Bupeoperucrparop IOMOXXeT BaM TOYHO (PUKCHPOBaTh BCe [OPOKHbIE
CoOBITHSI, @ UMEHHO:

* HapyllleHusl JPYTUX YUaCTHUKOB /IBVDKEHUS;

* ob1ienue c corpyanvukamu ['MB/;

* IeWiCTBUS [IPYTUX JIFOfiel BO3/ie aBTOMOOUJIS.

BTopoli BapuaHT s HaCHITWJI HEKOTOPBIMU TIOAIPOOHOCTSIMH, CIIOCOOHBIMU
pa30yAUTb SMOLIWH.

Buzieoperucrpatop TOMOXeT BaM MAaKCUMajlbHO TOUHO 3a(MKCUPOBAaTh
nmo0bIe IOPOXKHBIE COOBITHS, TIPUUEM CO BCEMU [I€TaISIMU:

* OracHble MaHEBPHl APYTHUX YYAaCTHUKOB [BVDKEHUs, CUMTAIOIIUX Cebst



X03seBaMU [IOpOI, Ha KOTOPbIX He pacripocTpaHsatorcs IT/1;

* pa3roBop «mo Aymiam» ¢ jgobnectHbiMu  cotpyaHukamu [UB/I,
TIPUAYMBIBAIOIMU KaKOe-TO HapyllleHue;

* TIOTBITKA JTHOOBIX TIPOTHMBO3aKOHHBIX [IeCTBUN TPOTUB aBTOMOOWJIS
BO BpeMs Balllero OTCYTCTBUs (Zia U BOOOIIe, KOT/ia 3/I0yMbBIIIIEHHUKUA YBUJIST
BU/IeOPerucTparop, OHU MOWAYT Jasblile, K JPyroMy aBTOMOOWUIIO). . .

CKaxy cpa3y, uTo y KaX/[oro BapuaHTa ObLIM CTOPOHHUKU. TOTa/nbHOTO
riepeBeca He ObIJIO HU Y OJJHOM M3 BePCUH.

Bot Kak pebsTa 00bsiCHU/IN CBOM BbIOOD B 10/b3y TekcTa Ne 1:

» Enena KocreHko: «/Iyuwe, ecau mekcm MAKCUMA/AbLHO mMoyeH, 0bpasbl s
cama cebe 0opucyio».

» Kcenus UepHsikoBa: «Kopoue = noHsimHet».

» Cemiana [Ipucrtyna: «OuuuyeH om AUWHUX C108».

 [Imutpuii KapnoBckuii: «f 8 Kypce, umo makoe guoeope2ucmpamops.

* Mapusa fAnoBeHkKo: « KOpomKo u no cyujecmey».

» Anna UBuenko: «Ilepebiii gapuaHm eocnpuHumaemcsi bbicmpee, mam 6cé
UémKo U JIAKOHUYHO»

* Bnag UynkoB: «MHe, Kak uesnoeeky, npooaroujemy mexHuueckue cpeocmed
bezonacHocmu, 6audice  nepebili  eapuaHm. JIaKOHUYHO U  npocmo,
a 0ohaHmasupo8amb NO NYHKMAM Kaxcoblll cam cMoxcem 015 cebs».

» AnHa IletpoBa: «f 3a nepeblli: 8 Hawem nepenosHeHHOM UHopmayueli
Mupe xouemcsi npoCmMombl U YEMKOCMu».

* BsuecnaB CrpiuéB: «S 3a nepebili e8apuaHm. Kopomko u scHo.
BbonbwiuHcmeo u3 mex, kKmo uujem cebe gudeope2ucmpamop, ckopetl 8ce2o yxce
pewuno, 015 4e20 OH UM HyxceH. Tak umo ,yeoeapusaHue“ 80 8MOpOM
gapuaHme, Ha Mol 8321510, AULLHee».

A B nonb3y TekcTa Ne 2 61T He MeHee UHTepeCHble KOMMeHTapUu:
» [Omutpuii Orupb: «Bmopoli mekcm sjyuwe 041 nompebumens -
OH npooarowull, NponucaHbl 6bl200bl U SMOYUOHA/bHbIE ¢pasbl. Ilepeblli

8apuaHm cyxoll U HU4YeM He Oomau4aemcsi om mbiCsiu Opy2ux ONUCAHull, Komopble
CKYUHbI».

* Cnaprak KopotkeBuu: «Ilepebili sne2ue 60CnpuHUMAemcs, 6mopol
UHmMepecHell yumaemcs».

» AnmvHa PynuHa: «MHe Hpasumcs emopotl, OH ¢ Oywoll, Ymo Au, Kak-mo
Jcueee U obpasHee».

* Mapuna Hemr: «Bmopoli eapuaHm yumamb npusimHee, Kak pa32o60p
C JCUBbIM Ue/108eKOM».



* Oner 3apuikuii: «Bmopoli — npocmoe u nNOHSMHOE U3/10X4CeHUe
0/11 HAYUHAWe2o0 8ooumenss My*CUUHbl, O/151 8CEX HCEHWUH 8He 3a8UCUMOCMmU
om cmaxica».

» )Kanna ITeTpocsiH: «Bmopoll, pa3zeépHymbiii omeem».

» Auzipeit CriupuioHOB: «Bmopoti, oH gKatouaem smoyuu».

 EkarepuHa HoBukoBa: «Ilepebili eapuaHm, Ha Mol 832150,
3MO UHCMpYKYusi K eudeopeaucmpamopy, d 8mopoll — cmambsi Npo He2o.
MHe Hpagsumcs wumamb cmambu».

* AnHa EcuueBa: «Bmopol, 5mo 6ble1sdum Kak ucmopus, 6oablie
goe/nekaem uumamsa Oa1blie».

* KOpuii T'anbmakoB: «MHe u3 npeonodceHHbIX 8apudHmo8 NOHPABU/ICS
emopoli. Ilepebili gapuaHm 208opum, umo pe2ucmpamop ¢ukcupyem ece
cobbimus. IIpu umeHuu 8mopo2o 8apuaHmMa NOYy8CMeEOns8asa, Ymo npu HaAU4uu
mako2o peczucmpamopa 51 6ydy 8 6e3onacHocmu».

* Upuna Konecunckas: «/ia meHs emopoli 6onee UHGOpMamuegHblll
U NOHSIMHBIU. OMoyuu «O0puCco8bleaom» obuwjyto KApmuHKy. A nocsie nepeo2o
meKcma Moe 8006pasceHue HUKaK He pabomaem».

[Ha, 1 cornaceH:

[IpounTaTh W KynuTb MOC/Ae MPOYTEHUS] — 3TO [Ba PasHbIX
JIeVICTBUSI.

HyXHO mOHMMaTh, UTO [ajeK0 He KaXAbld KOMMEHTATOp SIBJISUICS
Tipe/icTaBUTe/IeM TIPSIMOU LiesieBOU ayautopuu. bornee Toro, Hy>KHO MOHUMaATh,
YTO TEKCThl TI0 KOHKDETHbIM TMPOAYKTaM OOBIYHO UWTalOT  JIIO[Y,
3aMHTepecOBaHHble B TOKyrnke. Eci ko Bcemy 3ToMy emfé 106aBUTH
o0ObsICHeHHs1 CBOero BbIOOpa, TO KOMMeHTapuu Mo TeKCcTy Ne 2 OQosee
Pa3HOCTOPOHHME, UTO JINYHO Y MeHsI BbI3bIBaeT OO/bIINI UHTEepeC, ueM CBOAHbIN
BapuaHT «/Iyuwe, nomomy umo Kopoue U KOHKpemHetl» 1o TekcTy Ne 1.

[ToaTomy OyzeM fiesiaTh CKU/IKY Ha 3Ty TMOTPEIIHOCTh, HO pe3y/bTaThbl HaM
BCé paBHO O MHOTOM CKasajqu: 4YTOObI Y/IOBIETBOPUTh MAaKCUMaJbHOE
KOJIMYECTBO uMTaTesiel, Hy>)KHO UCKaThb 30/I0TYI0 cepe/iiHy. To eCTb He Jenarb
CTaBKy TOJIbKO Ha JIOTMKY WIX TOJIBKO Ha SMOLMHU.

Kcraty, HelipoOMOIOrY UCTOMB3YIOT TaKoe TOHSTHUE, KaK «CTapblii MO3I».
OTO TakKasl «3am4acTb», KOTOpasi B3BelllMBaeT BCIO MOCTYMAOIIy0 MH(OPMALUIO
repe/i MPUHATHEM WTOTOBOTO pelleHusi. Tak BOT, 3TOT «CTapUUOK» YUYUThIBaeT
Kak JIOTUKY, TaK U SMOLIUH.

He Oygem 3abbiBaTh, UTO 3MOL[MOHA/bHbIe TIOKYIIKA Yallle BCero



COBepIIAOTCsA MpU (PU3MUECKOM KOHTAKTe C TOBapOM. B KommpalTHHTe BCE-TaKu
npeoOiajilaeT JIOTUUECKMM TIOAXOA, M Mbl HEeNABHO C BaMH OOCYIUIH
K/IJaCCUUYeCKyl0 Mojie/ib TIpUHATHS peliieHuii. Cornacurech, OHa OMMPAETCS
Ha JIOTHUKY.

B TakoM ciyuae 3ajjaua SMOLIMOHAJLHOTO KOIHMPAMTHHra — I10MOYb
YUTaTeNI0 COBEPIIMTb HY)KHOe [eliCTBUe KaK MOXXHO CKopee, OTOpoCUB
B CTOPOHY COMHEHHUS U JIpyTHe CU/Ibl COMIPOTUBIIEHUS.

To ecTb B OKOHUATe/TbHOM BepCHUU TEKCTa HaM HY)KHO COBMECTUThb JIOTHUKY
C SMOIHSIMHU.

[TocMOoTpUTE KOMMEHTApUM e€Ilé HeCKOJIbKUX JIo/led, KOTOpble B CBOEU
apryMeHTalUuu TIPUHSJIA CTOPOHY 30/10TOW Cepe/INHbI:

* nHa Mockanuk: «Haodo cdenamb mukc. Ilepebili HeMHO20 cyxoeam,
HO 8C€ UéMKO U NOHSIMHO, A 8MOPOLl — UHMePeCHbIll, HO OAUHHOBAMMbILL».

* Amnpgperi T'aBpukoB: «BcmynieHue u3 8mopoz2o, npeumyujecmed
U3 nepeozo».

» EBrenusi HemkoBa: «f 6bl 835/1a HAUA/0 U3 8MOP0O20 Mekcma, a NyHKmMbl
U3 nepeo2o».

* WnHa 3aBazckast: «[lepeblli wumaemcsi u 6ocnpuHuMaemcsi /aezue.
Bo emopom cOenaH ynop Ha 8b1200y — NnpeuMywecmeo pe2ucmpamopd 8 CAy4asix,
Ko20a npuxooumcsi 00Ka3bleamb C60I0 HEGUHOBHOCMb, HENnpuudcmMHOCMb,
npasomy. Bmopoli 6oabwe yb6excdaem, HO uumaemcs Xyxce. S 6bl uymb
pacwupuaa nepebili mekcm».

* Bnagumup EBceeB: «Ne 1 — 0151 mex, KMo «co3pen» Kynumb U 20mo8umcs.
Ne 2 — dadice 04151 mex, KMo U He 0ymMasa noKynamb (Hanpumep, 5)».

* MapbsiHa [locrionioBa: «Bmopoti 2oeopum ebizodamu. Ho mpebyem
cokpaweHusi. Toeda 6bu1a bbl 3010mas cepeouHa».

EcTb ¥ Ipyrov “HTEpeCHbI MOMEHT — 3TO CTOMMOCTb TOBapa. Ec/iv Hy>KHO
TIPOJiaTh peasibHO JOPOrOU aHasIor, TO CyXOM U KPaTKUW TeKCT BPSiZ, /I TIOMOKeT
3TO CZie/laTb, @ BOT BOOPYXEHHBIN 5MOLIMSMH BapUaHT CMOCOOEH CIIpaBUThCS
C TakoH 3a/iauei.

WToro y Hac mnosiyyaeTcsi, YTO JIOrMYyeckKas COCTaB/droLas IoOMoraeT
ybexx/jaTh TIpU YCIOBUM SMOIMOHANBHONM HAUMHKM, KOTOpas 3adacTyr cama
yrosapusaetr BCE-TAKV COBEPIIUTDE 3TY IMMOKYIIKY.

Ecmu Bech TeKCT Oy/ieT HammcaH CyXUM TOUHBIM $I3bIKOM — €My TTOBepSIT.
Ho cosepmar v smogu gericteue? Borpoc... Ilpy 3TOM B mofgk/iroueHUH
SMOLIMM eCThb OJUH CeKpeT. YeTbIpEXKpaTHbIN j1aypear [IyUTLiepOBCKOW NpeMumn



Pobept ®@poct Kak-To Hanumcan: «He niauem aemop — He niauem u yumamesb.
He yousnsiemcsa asmop — He yougnsiemcs u yumamesnb».

BriBogbI?

HI/IKOF,E[a He OMKChIBaNUTe SMOIIMM, KOTOPBIX BblI CdMH
He HCIIbITBIBAJ/IV, MHAY€ BdM IIPOCTO HE ITOBEPAT.

WTak, s BaC Mpu3biBar: COOJIOfANTe B TEKCTe TapMOHUIO, He TI03BOJISITe
eMy ObIThb CKyUHBIM U TIOXOXKUM Ha BCE TO, UTO TIOTAZiaeTCsl YMUTATeI0 Ha I/1a3a,
0coOeHHO B MOMEHT, KOT/la OH UTO-TO BbIOMpAeT U COBepIllaeT MOKYTKY. Benb
C/IO’KHee BbIOMPATh M3 «OJHOTO U TOTO K€, He TaK JIN?

BapuaHT «30/0Tasi cepeiuHa» $I OCTaB/A0 Ha Ballle YCMOTpeHue -—

NpyiyMaliTe ero CaMOCTOSATe/bHO. 1 ke BaM [IOMOJHUTENbHO (M Ha [Ipyrux
Te3ucax) TMpOAEMOHCTPUPYIO, KaK paJy >XUBOCTH M3J/I0KEHUSI JIOTUKA MOXKeT
MOJIPY>KUTBCS C SMOLIASIMU:

* Dta pyb0ailika ujieasbHO MOAUEPKHET Balll TOPC, a /IeBYILKU TIPU BCTpeue
CKaXXyT: «OTVIMUHO BBIVISIAUII!»

* Boi Oyzete miatuTh 3a otorieHue Ha 20 % Menbliie. .. W Ha3io cocensim.

* ODTOT «OTOyruBaTeb» OTTOHUT JUKWUX CO0ak, W Bbl yBU/UTE, KaK OHU
HarleperoHKu yberator.

['OBOpSIT, YTO KOMIMpalTep — 3TO a/IBOKAT, 3allUILAIOII[MI TOBAp WU YCIYTY
CBOEro K/IMeHTa, a TIPUCSHKHBbIe — 3TO 1efieBasi ayAUTOPHsi, KOTOpasi B3BeIlIeHHO
TIOAXOAUT K KaXK/]OW TIOKYTIKe Y HUKOTZIA He CTelIUT PacCTaBaThCsl C TaK TPYAHO
3apabaTbiBaeMbIMU JileHe)KKaMU. Y TyT HauMHaeTCsl BeIMKasi Urpa «KTO KOro?»...

OfHOTO JIOTUYECKOTO TIePeurc/ieHusl [JOBOAOB B TIOb3y COBEpILIEeHUs
TIOKYTIKM Majo [jisg AOCTWKeHUsl pesynbrarta. [lo3Tomy aoGaBrsiiTe 3MOLUH,
yToObI UUTATENSAM-«IIPUCSHKHBIM» ObUIO TIpOIle U Becejiee  PacCTaThCs
C JleHbI'aMHU.

TonbKo y MeHsi K BaM TIpocb0a — pUCYHTe peasibHble )KU3HEeHHbIe CUTYalUU.
@daHTaCTUKAa He MPOaeT.
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6 cTyneHeM panyioOHA/IbHOCTH

IMokynameau xomsm, umobbl 6bl paA3208apusanu
C HUMU Ha ux fi3blke, U UM HYX}CHbl OOKadzameabCcmed,
noomeepacoarowjue eawiu caoed. Kadxcobili pas, ko2da bl
cadumecb umo-1ubo nucamb, Yy 6Ac  hose/asemcs
803MOMCHOCMb pacckasamb U yb6eoumn.

J138u0 Mupman Ckomm
«Hoeble npasuna mapkemun2a u PR»

MBbI C BaMu y>Ke BBISICHWUJIH, UTO 6e3 palioHaIbHOTO, JIOTUYEeCKOT0 CTEPKHS
MpoZia’ka HeBO3MOXKHa.

OMorusi yacto ObiBaeT TmiepBHYHOM. [lo3TOMy HMEHHO B 3arosjoBKax
TIPOZIAIOIIMX TEKCTOB AaBTOPbI CTApalOTCSd MPOOUTH 4YMTaTelsi Ha 3SMOIJHIO.
W nonynsipHbid TIPUEM UHTPUTU OTHOCUTCS MMEHHO K SMOLIMOHA/IbHOMY
BO3/IEMCTBHUIO.

Torpga:

3&1,[[{:1‘-18 paI_[I/IOHaHbHOﬁ COCT&BJ’IHIOIL[EIL/'I nmpoaaroniero TekCTa —
MMOKAa3dThb, YTO SMOIJMOHAJ/IbHOE «IIpeaAudyBCTBHE» IMOABHUJIOCH He 3Dsl.

PanjoHanbHOCTh CJIOBO 3@ C/JI0OBOM /IOPUCOBBIBaeT KPaCHBYHO KapTUHKY
B CO3HaHUM YK€ He uuTaTesis, a MNPaKTUUeCKHM COCTOSIBILEroCsl TOKymMaress.
Ho uTo Takoe paljoHa/JIbHOCTh?

Bo-nepebix, 3TO He 3ayMHOCTb W He TOIbITKA aBTOpPa OCJIeNUTb YuTaTesst
BCEeJIEHCKOM CUJION CBOeil cooOpa3nuTeTbHOCTH.

Bo-emopbix, 3TO He apceHal KaK MOXHO OOJbIllero KoJudecTBa
apryMeHTOB, UYTOOBI HaNMpaTh Ha O)KU/jaHHe OeCCIIOPHO BBITOAHOM TTOKYTIKH.

B-mpembux, 3TO He TIOMbITKA yrajilaTb. OTO TOYHOE TTIOHUMaHWe CUTYal[1H.

[yis unTaresnsi paljMOHAIBLHOCTb TEKCTa — 3TO TOJHOTA MOTPeOHTeTbCKOM
VMH(MOpMaLUHU.



Ecmu uwumrarento HY>XHd KOHKPETHAdA HOTpe6I/ITEJ'IbCKaH I/IHq)OpMaI_[I/IH,
3HAUUT, MBI TeJIeIIOPpTUPYEMCA B MUD HACYIIHBIX K/JIMEHTCKKUX BOITPOCOB:

1. Yto?

2. ITouemy?
3. Kro?

4. Kak?

5. Korga?
6. I'ne?

Na, ngpysesa, mepes Hamu «BEJIMKAS IHECTEPKA  CHIYT
KOITUPAUTUHI'A». iIMeHHO OHa OTBeuaeT 3a paljMOHa/IbHYH) COCTaB/ISIOLLYIO
TekcTa. [lo3BosibTe mepeuTH K C/AeAyrollled 4YaCTU Halllel yBJieKaTelbHOU
becenpl.

[71si oTBeTa Ha 3T BOIMPOCHI s BK/IOUato B cebe moTpebOuTesisi, onpeersis:
«dmo s xouy 3Hamb, YmMobbl Kynumb ?»

qTO?

Yurarenb A0/DKeH MOHUMAaTh, UTO KOHKPETHO eMy Mpejjaraercsi. YTo 3To
BOOOIIle Takoe? ITOT BOMPOC aKTyajieH TpU XOJOAHBIX KOHTakKTax. Korza
TIOKYTIaTe/lb HWIIeT UTO-TO KOHKpeTHOe, 00buHO ero «UYTO?» 3akirouaercs
B YTOUHEHUU — TO JIA 3TO, UTO 51 ULy ...

ITIOYEMY?

Ha, mobumblli Bompoc Komupauitepa. [louemy uwuraTtesnto BooOIIe
WHTepeceH rnpe/siaraeMeiii ToBap? 1o 60/bIIIOMY CUETY ero B XKU3HU MOKET BCE
ycTpauBatb, U OH He OyJeT TIPOCTO TakK TpaTUTh (I yXe He TOBOPHO
«AHBECTUPOBaTb») CBOM JeHbrn. Emy HyxHa JKEJIEBHAA TIPUUMHA.
A nydille — KOJUIeKL[Ys TIPUYMH, KOTOpas MOJACKaXkeT, UYTO MOKYIKAa OKaKeTCs
BBITO/THOW U MOJIE3HOMU.

KTO?

HdomycTyM, uuTaTe/b HAllE OTBET Ha BOIPOC, MOYeMY TpejjiaraeMbli
TOBap CrocobeH ero 3auWHTepecoBaThb. Termepp TOpa 3alfTH  Jasblile.
Kak mpaBu/io, ToBap WM yC/lyra HaXxo[sATCS B KOHKYDEHTHOM pbIHKe. U 371ech
K/IMEHTY Ba)KHO TIOHATb, KOMy OH OyzeT TmiatuTh JeHbrd. OH BbIOMpaeT.
EMy HY)XHO y3HaTh, 3aueM IOKymaTb UMeHHO Yy Bac? UTo B BaC 0COOeHHOro?
YTo Bbl MOXKETe TIPe/IJIOKUTh TaKOro, Yero HeT y APYTUx?



KAK?

Mbl 3aMHTepecoBasu uuTaresss B TMOKYNKe. YOeAuau B paljMOHaIbHOCTU
cBoero mipezyioxkeHusi. Creytoliiasi CTyrneHb — coo01uTh, KAK MOXXHO KYTIUTb.
Mbl MOXeM TIpe/I/IOKUTh HeCKOJbKO BapUAHTOB OIJIAThl, TIOAK/IIOUUTEL pa3HbIe
dopmbl U ciocobbl. Best aTa nHbopMalus Takxke BaXkHa, TIOTOMY KakK UMTaTeslb
el[é He CZlesa/7l OKOHYATesbHbIM BbIOOp, Y KOro Mokymnatb. Ilotomy 4uro, eciu
KOHKypeHTHoe mpejjiokeHre Oyner 6oree ynoOHBIM IO oOrsiaTe, Bbl PUCKyeTe
TOTepsiTh K/IWEeHTa, CTO/Ib BBICOKO TIO[[HSIBIIETOCS TI0 BalllUM CTYTeHSIM
paLMOHaTbHOCTH.

KOI'JIA?

Terneps MofK/I0YaeM BpeMeHHbIe PAMKH. 3/leCb eCTb HeCKOJIbKO BapUAHTOB.
Oco6eHHO ec/ii Mbl pacCMaTpUBaeM pa3Hble KaHpbI TeKcTa. K mpumepy, eciu
riepe/; HAMU aHOHC WJIM TEKCT, TIpe/jjiararolivii HOBbIM TOBAp TIO TIpejjoriaTe, —
Ba)XXHO yKa3aTh CPOK COOBITHSI WM TIOCTYTJIEHUS] TOBapa B MPOJaxy. Eciu MbI
TipejijlaraeM KakKue-TO CrieljiajibHble YC/IOBUSI TIOKYIIKA — BaXXHO COOOIIUTH
TOUYHBbIM TIPOMEXYTOK BpeMeHHM, B TedeHHWe KOTOPOTO uHuTaTelb CMOXKeT
BOCTIO/Tb30BAThCs1 JIbITOTHBIMU yC/IOBUSIMM.

I'’IE?

M koHeuHO >Xe, yuTarenb XxoueT 3Hatb, ['JIE emy 310 Kyrnuth? OHaiiH
i o¢uiaiiH? Kakol azpec? Wy HecKosbKO azipecoB. Takke Ha 3TOW CTyIeHU
pallMOHA/IbHOCTU YuTaTe/ b XOueT 3HaTh YCJIOBUSA [OCTaBKUA U IIpeAriounTaeT
IIyTh HAWMeHBbIIIero COMPOTHUBIICHYS.

UTO M3 3TOr0 BCEro BaKHO IMOHUMATh B IIEPBYIO Ouepe/b?

['aBHOE Opy)Kue paljMoHa/bHOCTU — 3TO fAeTasu. KOHKpeTHbIe,
TOUHbBIE 1 He BBI3bIBAIOII[HE JOTO/HUTE/TbHBIX BOIIPOCOB.

Eciu B BallleM TeKCTe HET OTBeTa Ha KAKOW-TO Ba)KHbIN KJIMEHTCKUM BOTIPOC
— He HY)XHO [IyMaTh, YTO OH HAYHET BaM 3BOHHUTh, YTOObI ero 3ajatb (B 3TOM
Cjlyyae Ballle TIpeZJioKeHWe [JO/DKHO ObITb He TIPOCTO WHTEPeCHbIM,
a CHOrcCItMbaTeIbHO BBITOAHBIM).

1N noxanylicra, Koria Bbl paboTaeTe C palMOHa/JbHOM UacTblo,
He 3aHUMaiiTeCchb OesIIeTPUCTUKOM (3TO 30HA 3MoLuii). [laiiTe KPaTKyt0, TOUHYHO
Y KOHKDeTHyI HH(OpMalUio, KOTopasi 0 CBOEMY CO/JE€P’KaHUIO BBITOJHO
OT/IMYAeTCS OT MpeJJIOKeHU KOHKYPEHTOB.



13
Tpu «K» komupauTunra ot [lenuca K.

MHoeum U3 Hac ceolicmgeHHbl Mpu  «2pexa»,
npensimcmayoujue KOHKpemHOCmu: OYeHOUHble CYHCOeHUsl,
0b606wWeHus U ynyujeHusl.

Ilagen Be3pyuko
«be3 800b1»

Becnoii 2014 roga Ha Email Conference, koTtopyto mnpoBogwid Haiiu
Ipy3bsi U KIueHTbl — KommaHusi | — Marketing, si BbICTyman C [J0OK/I1aZoM
I10 COCTaB/IEHUIO TEKCTOB /151 3/IeKTPOHHBIX ITHUCEM.

Yacte Moero Jok/iajza Hocwia Ha3BaHue «Ipu “K” KonuvpauTuHIa».
51 HauMHa/m BBICTYIUIEHME KakK OOBIYHO: C KaKOW-TO pacciabsstoreit
Y pacrosararoieil BBOJHOW yacTH, UTOOBbI TIOCTENeHHO MepeiTr K OCHOBHOMY
omtony. Korma s B ayAuTOpuio 3amyCTH/ Te3UC «A menepb s 6aM DPACCKANCY
npo mpu “K” konupalimuHea om /[eHuca K.», TO 3aMeTU/1 OXKUBJ/IEHHBIN UHTEpPeC
nyOsvku. MHOrve TOAHS/IM TOJOBY, OTOPBABIIMCH OT CBOMX CMapT(OHOB,
WIM (JleTKa HaKJIOHWIMCh B MOIO CTOPOHY, 4YTO O3HayaeT MUX BHHMaHUe
Y TOTOBHOCTD BIIUTHIBATH UTO-TO UHTEpPeCHOe.

«Tpu “K” konupatimuxea om /Jenuca K.»...
[Ha, annmurepariys ojy4uniach Xopolas.

BbykBbl «K», cdepa gesitenbHocTh Ha «K» ¥ Mosi pamumivss HauMHaeTCs
c «K» — BCé 3TO co34ano Hekyw atMocdepy UHTPUTM U JKejlaHWe Y3HaTb
MoJpo6HOCTH.

[IpoCcThIM TIPUEMOM OpWUIMHA/ILHOW CHUCTEMAaTU3alUu s CMOI TIPUB/IEUb
BHHUMaHUe K UH(OpMal[Uy U CTUMY/IUPOBaTh K aKTUBHOMY CJTYLLIAHHIO.

BbI ceiliuac ToxXe MoKeTe iymaTh, 3TO UTO e 3a «Tpu “K”» Takue, U faxe
TIPe//IOKUTH CBOU BepcuH... UTOOBI He MyUUTh Bac, OTBeUY Cpasy.
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1. KpaTkocTh — 3/1eKTPOHHbIe TTHMCbMa He CjieflyeT Jle/laTb TPOMO3AKHUMHU.
Harmm 3apybe>kHble Kosuierd BooOiije peKOMeH/IyIOT IMUcaTh MMChMa He JIJTHHHee
IIeCTH TIpe/iyioykeHri. YeM Kopoue MMCcbMO, TeM Oosibliie XOUeTcsi ero MpoyecTb.
U Tem GbicTpee 3TO OyzeT czieaHo.

2. KOHKpeTHMKa — B 3JIKTPOHHBIX MMCbMaXxX He CJ/le[yeT «TOHAThb THOIbKY
110 YMBIBaJIbHUKY» (B CMBIC/Ie, TOBOPUTH JIMIIHee). Baia 3asaua — npegenbHO
SICHO COOOIIUThL CyThb CBOero obpaiijeHusi. Takke y KOHKDETUKU €CTb U BTOpast
CTOpOHa — He pa3xKEBbIBaliTe TO, YTO HOPMaJIbHBIM uesoBeK U 0Oe3 Ballero
O11aroTBOpUTENILHOTO  C/I0OBOOY/IMsl TOHUMaeT. MHaue TiosyyaTtesb MOXKeT
II0lyMarTh, UTO Bbl €r0 CUMTaeTe HeJjaleKUM Ue/IOBeKOM.

3. Kpacora — fa, KpacoTa cnacéT He TOJbKO MWD, HO U email-MapKeTHHT.
[Tog kpacoToil s moOHMMar (opMaTUpOBaHUEe M O(OpPMIIEHUe 3IeKTPOHHBIX
nuceM. [lake ecyii Bbl He UCIOb3yeTe (UPMEHHBIN 11abM0H /7151 PacChlIOK,
a OrpaHMYMBaeTeCb BO3MOKHOCTSAMM TeKCTOBOIO peJakTopa IIOUTOBOM
TporpaMMbl — He 3a0biBaiiTe, UYTO TEKCThI O(OPMJISIIOT eIl U [i7isi YIPOILeHuUs
YTEeHUs.

KpaTKoCTb M KOHKpeTHKAa 3aTpardBaroT pal[iOHa/lbHOCTb. KpacoTa ObET
10 AMoLMsM. 30/I0Tasi cepe/iiHa CoOJIrofieHa.



TosbKO UTO 03ByUeHHOE — He HOBOCTb. 1 HarwMcas 3TO Jjisi TOro, UTOObI BbI
YBUZIEIW, KaK C TOMOINbi0 TipuémMa «Tpu OykBbI __ » MOXHO 3(hdeKTHO
Y WHTEepPeCHO TIpPernofHeCTH JaXe BCeM U3BeCTHYI uHpopMauuio. UTo elé
MOKHO Tpe/ICTaBUTh TakUM oOpa3om? [la uto yroaHo. [yiaBHoe ycroBue —
BbI XOTUTE Ha 3TOM aKLIeHTUPOBAaTb BHUMaHHUe.

BoT Kak MbI 00bITpany TpU O/[MHAKOBbie OYKBBI B TEKCTe [I/isi KUEBCKOMU
CTOMAaTOI0rn4eCcKor KIMHUKY «[TopiesissH»:

3[0pOBbe Masbllllel [jisi HUX BCerja Ha I[epBOM MecTe.
OTO Bpauu IO MPH3BAHHUIO, KOTOpbIe BCerla KaueCTBEHHO paboTaroT
10 NpUHLUIY «Tpéx ,,b“»

1. BricTpo

2. Be3boe3HeHHO

3. be3omnacHo

Hamma K/iIMHUMKA [jiS  JledyeHus JIeTCKUX 3y0OB  3aKyIiaeT
TJIOMOMPOBOYHbIE  MaTepuasbl  TOCAe[HEr0 IOKOJeHUs.  ITOT
MaTepuan JONro AepXUTcs Ha 3y0aX, OAHOBpeMEeHHO HachIIlaeT

3MaJib (PTOPOM, UTO CJIY>KUT MPOPUIAKTUKON MOBTOPHOMY Pa3BUTUIO
Kapueca.

[TogymaiiTe Ha [oOCyre, KakKyl) Ba)KHYI0 UWH(GOpMAalLMI0 Bbl MOXeETe
TIpe/iICTaBUTh B KOPOTKOM CIMCKe Ha 3 eJUHUIIbl U T0J0epuTe TPU 3BOHKUX
CJIOBa, HAUMHAOIIUXCS HAa OAHY U Ty e OYKBY. YBepeH, Bbl CMOXKeTe MPUB/IeUb
BHUMaHNe.

[Mpuniun «Tpu “K”» xopoiio paboTaeT He TOMBKO B 3/IEKTPOHHBIX
nicbMax. OH pacnpocTpaHsieTCss Y Ha Jpyrve >KaHpbl KOIMpPAaWTHHTA.
[IpuroauTcs oH U i BEPCTKU B TEKCTOBOM peZiakTope.

Korma TekcT KpaTokK, KOHKpeTeH W KpacuBOo ¢GopmiieH —
€ro yuTaelllb B y/JOBOJIbCTBHE U JlaKe CTaBUIIIb B IPHUMep.

JIrobumoe npaBuI0 MoTHBaLWKU OT bpaitana Tpeiicu 3ByunT Tak: « Tpu “IT”:
noowjpexue, NpU3HAHuUe, N0OOEPHCKA».
Eciu xopoiiio paboTaroT TpU OfIMHAKOBbIe OYKBbI, TO KakK Torjga paboTaroT
yeTbIpe? bbiBasible MapKeTépbl CO CTa)keM 3HArOT «KOHLeML1Io YeTbIpéx “P”» —
Product, Place, Price, Promotion. Tak 4TO Ha BOMpOC O ueThIpEX OykBax s
OTBETHII.

YroObl TOAKPENUTh CBOW OTBET, MpHBeJy IpPHUMep JpPYyroro Harero



K/ueHTa. JIoOOMbITHO, UTO 3TO TOXKe W3 007acTU MeAUIIMHBI U peub UJET
0 pa3paboTke camoii KoMmmaHud. MblI K 3Tol (OpPMY/IMpDOBKe U TMasblia
He TIPUJIOKUIH.

OTO MOCKOBCKHW MeAulMHCKUN 1eHTp «ATJIAC», KoTOopbiii paboTtaet
110 npuHLUIy «41I»:

1. Prediction — «IIpegynpexxziéH — 3HaUUT BOOPY>KEH».

2. Prevention — «IIpegoTBpaTUTh — 3HAUUT MOOEAUTDHY.

3. Personalization — «IlepcoHann3MpoOBaHHBIM MOJXO0».

4. Participaion — «Ilo/HOe TIOHMMaHMe BCeX TPOLIECCOB MALMeHTOM U ero
yyacTue».

A Terieps, Apy3bsl MO, 1 BaM Ipejjiarar0 cJjierka IolieBeJIMTh U3BUIMHAMU
Y TIpUAYMathb «Tpu “H”» n1g HeMpokonvpauTuHra. inu vetsipe. ..
YBepeH, ¢ 3Tol 3a/jaueii BbI OLICTPO CITPABUTECH.
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BeuKU MaHUITY/IATOP — IIPUQPT

Cywecmeylom  mbicsiuu  paziuuHblx  wWpugpmos,
HO Ha camom Oene 015 pabombl HeoOXoOUMbI AULD
HeCKO/bKO.

dped U. XaH
«Bubnus pekaambi»

OnbITHBIE COCTAaBUTENU PEKJIAaMHBIX TEKCTOB 3HAIOT, HACKOJBKO BaKHO MX
TecTHpoBaTth. To ecTh orneHWBaTh 3(GGheKTUBHOCTb, B TOM UMC/Ie MpPOOys
pa3/inuHble BapUAHTHI.

UTto wyale Bcero TeCTUPYKT COCTaBUTEIM PpeKIaMHbIX TEeKCTOB?
[Tepeunc/it0 OCHOBHBIE MO3ULIUN:

1. HeckosibKO BEpCHH 3aro/I0BKOB.

2. Pa3Mmepsbl TeKCTa — JJIMHHBIA U KOPOTKHM.

3. Pa3Hble BBOJ|HbIE UACTH.

4. CrieLiajibHble TIpe//IOKEeHHs.

5. 'apantum.

[To GonbilIOMy CUETY TeCTMPOBaThb MOYKHO BCE, UTO yrogHo. A ceduac
X0ouy oOpaTUTh Baille BHUMaHWe Ha BaYKHOCTh MIPHU(TOB.

Ecii HauHéTe TeCTUpPOBaTh MIPUMTHI, BbI OyJjeTe MOpa)keHbl, Kak MEeHsIeTCst
3¢ deKTUBHOCTh oOpailleHHst 6e3 rmepeMeHbl CMbIC/Ia, CTUIMCTUKU U OTAe/IbHbIX
3JIEMEHTOB TeKCTa.

Y Ka)K[0ro MUIIYIIero 4ejoBeKa eCTh JHOOUMBIN MIPUDT, C KOTOPBIM €My
HpaBuUTCs1 pabotatb. M3 Moero 6GoeBoro Habopa 0COOEHHO 3arTOMHMJIMCH
Tahoma, Verdana, Georgia, Calibri, Bookman Old Style, Open Sans
Y pyKomucHbIN Arbat.

Ceifuac s akKTMBHO HCIo/ib3yto emlé Tpu wpudra. [lepBeiii — Roboto,
BTOpOi — Museo Cyrillic, Tpetnii — PF Isotext Pro (mony>xupHsiii). [TocmoTpurTe,
KaK OHU MHTEPeCHO BBITVISAAT B 12-M pa3mepe:

OTOT TEeKCTOBbI (PparMeHT HamucaH C Tomollbio Mipudra Roboto
JI7IS1 TOTO, UTOOBI BbI CMOITIM OLI€HUTD €T0 TIPUBJ/IeKATeTbHOCTb.



A 310 OnaropopHbIM, apucTtokpatuueckui 1mpudt Museo Cyrillic.
Ocob6eHHo oH 3¢ deKTeH, KOT/ia TeKCTOBasi Y4aCTb COCTOUT U3 HeOOBIINUX OT0KOB.

Tenepsb o0paTuTe BHUMaHHe Ha MPUATHBbIe OKpPyIJibie (hoopmbl mpudTa
PF Isotext Pro (momyxupHbid BuJ). Ero Mbl 4acTo uCHoab3yem
AJISl aKI|eHTHPOBaHUSA K/II0UeBBIX MbIC/IeH, a TAK)Ke B 110/|3aro/I0BKax.

Y pu3aiiHepoB, paboTaromux C peKraaMoM, Bcerjja IMoj, PyKOd KOMILIEKT
mobumbIx 1pudToB. U Ha 3Tane dhuHanbHON paboThI Hafl JU3aliH-MaKeTOM MBI
OT/ZIeJTLHO T0/[0MpaeM KOMIUIEKT Haubosiee TIPUTSATaTeTbHbBIX HIPUPTOB.

3azalite cebe BOMpOC: rouemMy Bbl paboTaeTe UMEHHO C 3TUM LIPUPTOM?
[Toromy 4TO BaM HpPaBUTCS, KaK OH BBIIVIAJIUT Ha UACTOM JIMCTe JOKyMeHTa MS
Word wiu [pyroro TeKCTOBOTO peAakTopa. Y uuTaTesiss MOTUB aHa/l0TMUHbIM:
OH CMakyeT TeKCTbl, BbITIOJTHEHHbIE B LIPU(Tax, KOTOPbIe PaAYIOT I/1a3.

Hasup Jlstouc, ocHoBaresnb komnanuu Mindlab, co cBorMu copaTHUKamu
TIPOBOJIU/T UCC/e/JOBaHUe, UTOObI TIOHATb, HAaCKOMBbKO CMeHa LIpudTa BUseT
Ha MO/ICO3HaHUe uuTaTesiei.

B pamkax sToro wucciefioBaHusi (OKyC-TpyIIia pasjennaach Ha [iBe
KOMaH/Ibl. Y4aCTHUKaM TIpeJJIOKUIN TMPOUMTaTh OIMKWCAHWEe TOMATHOIo Cyra
B MEHI0, a TIoToM ero rornpoboBatb. PasHuija Oblyia B TOM, UTO TepBasi KOMaH/a
yuTaza MEeHI0, B KOTOPOM TeKCT mpeAcTan B wipudte Courier, a BTopasi KOMaH/ia
BuMTHIBasack B ipudt Lucida Calligraphy.

CpaBHuTe 1 BbI 00a mipudra:

51 HMKorJa He Mpo60OBas TOMAaTHBIN CYII, HO UTO-TO MHe (JTFOOHTETIO TIepBhIX
ropsiunx OJir0fT) TIOZICKa3bIBaeT — 3TO Oy/leT oueHb BKyCHOe JTaKOMCTBO.

Lucida Calligraphy works with latin words, I didnt find it in cyrillic.
But you can use Arbat font — it is similar.

BceM yyacTHMKaM SKCIiepUMeHTa TI0C/e U3yueHUsT MeEHI0 Jaju
nornpo0oBaTh 3TOT CyN — U3 OFJHOM KaCTPHOJILKUA. UTO 13 3TOT0 MOMyYU/IOCh?

I'pynna Lucida Calligraphy oueHb BBICOKO OljeHW/A BKYCOBBIE
XapaKTepUCTUKU cyTia (64 % y4yaCTHUKOB) U BbIpa3usia CBOIH CKJIOHHOCTb K €ro
nokyrike. ['pyrira Courier He Tak BBICOKO OIleHWIa OO0 ¥ MeHee OXOTHO
KeJsiasia ero 3akasarhb.

Heyxemu 1mpudT criocobeH MaHHUITYJIMPOBAaTh CO3HAHWEM UYMTATesst
U OmpeJie/isiTh, UTO BKyCHee (XOTsl ye/ioBeK ellle Aaxke He mpoboBan 0s10f0)?



Oka3biBaetcs, ga. [Ipu stom crienyetr 3ameTuThb, uTo wpudT Courier MHOTUe
9KCTepThl Ha3bIBAIOT MOpabHO YCTapeBIIMM U Jlaxke 0e3MukuM. JINUHO y MeHs
OH acCOLMUPYeTCs C MIPUGTOM /IJIsi pacriedaTku CIy>KeOHBIX 3alrCoK, TO eCTh —
C KaHLIeJISIPLUHOM.

Kakoti mipudt nyurie Bcero? Kak Obl s HM MbITalCsd HalTH OTBET Ha 3TOT
BOIMpOC (M3yuass JaHHble WCC/Ae0BaHUM), OJHO3HAYHOM pEeKOMEeHJAluud $
He HalléJl.

[TepBbIi HIOAHC: Y TPOMKHUX KWCC/IeOBAaHHUK €CThb CIIOHCOPbI, KOTOpbIe yallle
BCEro COBepIIIeHHO CJIyyaliHO MMEIT OTHOIleHWe K pa3paboTke HIpUGTOB-
nobenurteneil. BTopoli: MHOTO HOBBIX, WHTEPECHBIX, PEKOMEeHJI0BaHHBIX
mprTOB He 0TOOPa)KarOTCs KUPWITULIEH, TTI03TOMY UX BOOOIIle 6eCCMBIC/IEHHO
paccMaTpuBarh.

Ia u moboe ucciefoBaHre CO BpeMeHeM ycTapeBaeT. Haripumep, MHorue
9KCMepPThl CChbLIatOTCsl Ha cTatbio Apuka Curmana «[lcuxonorusi mwipudToB»,
KoTopasi Obina omybnukoBaHa B 2001 rogy ¥ MpPOCHOHCHMPOBaHa KOMIIaHUeM
Lexmark. CornacHo marepuasam CurmaHa, mpudT crocobeH ¢hopMUpOBaTh
MHEHHe O COJMAHOCTH KomraHuu. CuibHO pacxBaivBasics wipudt Verdana,
repejialolliiid  apUCTOKPAaTUYHOCTb, CEPbE3HOCTh M TMpo(deccuoHanvsM —

1 BoOOIIle, Mo/, OH accoruupyeTcsi ¢ Puuapgom bpsHcorHom. Cetiuac mipudT
Verdana 1o cBoeli peasibHOM MOMY/SIPHOCTU B [IM3aiiHe PeK/IaMHbIX MaTepuaioB
ycrynaet Open Sans.

3aHMMalTeCh CaMOCTOSITe/IbHbIM TeCTUPOBaHMEM WIPUPTOB B CBOUX
TeKCTaX M peKJaMHbIX MaTepuanax. Takke He Ope3ryiiTe BO3MOKHOCTBHIO
V3y4yeHUs] HOBbIX LIPU(MTOB, KOTOpble CErofHs pery/asipHO TMOSIB/SIFOTCS
Ha pbIHKe.
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99-u level nepconanu3anuun

ITompebHoCcmb 8 nepcoHanuzayuu Moocem
He 0CO3HABAMbCS HU UCNbIMbIBAIOWUM 3my nompebHOCMb
Ue/108eKOM, HU 00BbeKmamu e20 OesiHuUll.

Ilagen TapaHos
«[Ipuémbl enusiHusl Ha aoel»

S1 oueHb mO6MIO paccka3biBaTh 00 3TOM Tproke. Hy)KHO He CyIIaTh
W 4YWTaTh, a BBIMIOJHATH ero. JItogu, KOTOpbie Yrke TIOC/IefioBaiu 3TOU
peKOMeH/lal[uM, THUINYT MHe OjarojapHbie THMCcbMa. Bbl  3HaeTe, OAuH
13 HEeTIOTOI/ISIeMbIX 3aKOHOB KOTIMPAUTHHIA 3BYUYMT TaK:

Eciu Bbl X0THTe, uTOOBI Baille obpalrieHre TMOyYH/IO BbICOKUM
OTKJ/IUK — MaKCUMaJIbHO ero repCcoHaIn3upymnTe.

M ™Mbl HauvHaeM KOJIJIOBaThb HaJl 3TOM Ba)KHOM IepCOHa/IA3aI[Hel.
OOpairjaeMcsi K UdTaTe0 110 WMEHH, TIPUBS3bIBAEM CBOE cooOIljeHHe K €ero
Ou3HeCy, 03ByuMBaeM TpPYAHOCTH, KOTOPble Mbl MOXXEM peIluTh, HaMeKaeM
Ha TIePCOHAJILHOE CTIel[habHOe MpeyIoyKeHNe U MOAK/II0UaeM ApyTrve XUTPOCTH,
yTOOBI UWTATeIb CHeal BBIBOJ: Dm0 COObOUjeHUe OHU HANucaau cneyudabHo
0/151 MeHA.

Ho, goporvie Mou, MpoCTUTE... 3aueM BO3UTHLCS C TlepCOHAIM3alvei, eCciu
caM TeKCT MOYKHO M3HauabHO C/le/laTh MaKCUMaJIbHO MepCOHaTM3MPOBAHHBIM?

Ecimm cTouT 3ajjaya HarmucaTh MUCbMO peaslbHO Ba)KHOMY MOTEHLIUaIbHOMY
K/JIMeHTy W Bbl JIOMaeTe TOJIOBY HaJ, TeM, KaK T[POM3BeCTH Ha Hero
BIeUaT/ieHue, — yAUBUTE ero, HarMcaB TeKCT OT pyku. [la, 6epéTe pyuky B pyKy
Y aKKypaTHO BBIBOJIUTE CBOE MOC/IaHUE.

910 U ectb 99-ii level mepcoHanu3alMy, MOTOMY UTO Te€pPCOHa/bHeMN
PYKOIHMCHOTO 00OpallleHus y)Ke TOUHO HAYero He TpyyMaelllb.

[TvcbMoO, HanKMcaHHOe OT PYKH, KaKeTCsl KUBbIM. OHO FOBOPHUT UMTAaTesto,
yto Bbl notrpatunu csoé Bpems CIIELNMAJIBHO, UTOBBI HAIIMCATDH 3TO
JIMYHOE TTIMCBMO. 3a 3To Bac A0CTOMHO BO3HarpazasT. U mpeOyzer ¢ BaMu



cua.

Takoe MUCBMO He MPOCTO MPOYUTAIOT (BCIIOMHUTE, KOI/la Bbl CAMU UMTa/IU
MMMCbMO, HarucaHHOe OT PYKW), HO U OyAyT ero mMoKa3biBaThb OCTa/IbHbIM
B KaueCTBe MpUMepa U C MPUCTaBKOW — Yuumechb, KAK HA00 20mogumb nucbmal

Urto penarth, ecnu Ball MOYepPK MO CBOEW KpacoTe W UBTKOCTH HaXOAUTCS
B OJJHOM psiiy ¢ BpaueOHOU kamnurpadueit? Haligute obGnazaresis KpacUBOTO
[le/I0BOr0 TOoYepKa, NMopyurTe eMy Mepernucarb 3apaHee MOATrOTOB/IeHHbIM TeKCT.
W mipoCTO BCTaBbTE CBOIO MOATIMCH.

[IhimMTe TOMBKO CUHEUM MacTod (WIM UepHW/IaMM), TaK BbIVISIAUT
noctoBepHee. I He 3a0biBaliTe, UTO TOYEpK CMOCOOeH MepefaTh HAaCTPOeHHe
1 xapakrtep. He mo3BosisiliTe Aep3KO0 HaCTPOEHHOMY Ka/iaurpaducTy CpbIBaTh
CBOO 3/10CTh Ha Oymare. HaiiiuTe uesoBeka CO CIIOKOWHBIM POBHBIM MTOUEPKOM.

W na, pyKonucH He TOPST, AaXKe eC/IU OHU TOPSIT.

XoauT oueHb MHOTO JiereHz o ToM, uto Ilpe3uznent Kasaxcrana Hypcynran
HazapbaeB mn00u/i mucaTh JIMYHbIE TMCbMa OT PYKH, XOTS TakoW 4YecCTH
y[,0CTarBa/l HEMHOTHX.

B 2002 roay wu3BecTHBIM Ka3axXxCKuUi mnMcarenb Akceney Cenanmbek
oTMeuan cBou 60-neTHuii r0Ouneill U OTHpaBUn mpuriaiieHue Ilpe3uzeHTy
HazapbaeBy. CriycTsi Kakoe-TO BpeMmsi MucaTe/ib MOAyuw1 oTBeT [lpe3ujeHTa,
HanMCaHHbIM Ha OduIMaJbHOM O7aHKe OT PYKU. BOT TeKCT 3TOro mMucbMa,
KOTOPBIU JIETKO MOXKHO HalTu B VIHTepHeTe:

YBakaembini Akceney!

Ellle ¢ MO/IOABIX JIeT MbI C TOOOM 3HaeM U yBakaeM JIpyT Jpyra.
TBosi ciy>kba KOppecIioH/IeHTOM «JIeHUHIIIi/I )Kac» HaroMHUIAa MHe
Temupray, MOU NepBble 11arv B MeTa//Iypruu. ..

C Tex mop MHUHYJI0 HeMaso jeT. BoT u Tebe moBenoch B30WTH
Ha miepeBan cyiaBHoro 60-yetusi. ITo3apasnsito Tebsi! KuBu mosro,
TPYAUCH J/11 HapoJa.

HYCTL MbI 1 HEe BCTpedYd/IMChb UdCTO U 6J'II/IBKO, HO BCdA TBOA >XU3Hb
U BCE TBOE TBOPUYECTBO ITPOXOAWJIN Ilepe] MOUMH I/ida3dMH.

MHe UWMIOHUDYeT TBOE, MOW COBPEMEHHUK, TpemneTHOe
OTHOIIIEHUe K POJIHOMY HapoJy, K pOJHOU cTpaHe U 3emJie!

CumTali, 4To 51 — 3a [VIaBHBIM CTOJIOM TBOEro TOP>KeCTBa,
HeM3MeHHO yBakato Tebsi ¥ MeuTard O TOM, UTOObI TaKWUX, KakK ThI,



ObL/IO B HAllleM HapoJe KdK MOXXHO OoJiblIIe.

CBoé 60-7eTre Thl OTMeuaelllb B KaueCTBe OOJIBIIOr0 yuéHOro
Y JOCTOWHOIO rpakAaHuHa.

[TycThb ke B Halllek cTpaHe U JIMUHO Y TeOst BCé OyzeT xopoitio!

C ysaoiceHuem,
H. Hazapbaes

12 Hosbps 2002 200a

— Bri cripocuTe, nouemy nmeHHO 99-ii level, a He 100-i1? [1a mpocto 60r0Ch,
yTO BbI Oy/leTe OT Hero B 110Ke. Ha coToM ypoBHe HY)XKHO mpo/ienath ¢ Gymaroit
HEKOTOpble MaHUIMY/SIUUA. A UMEHHO — COCTapUTh €€ C TOMOLIbI0 MOAPYYHbIX
cpeZcTB U BaHHOUeK (B CeTn macca cTared ¥ BUZIe0, KakK 3TO JielaeTcs).

[Torom moxeTe ¢urypHo obpesarh Kpas CBOEro COCTAapUBIIEroCs JIUCTa
Oymar u Jaxe CHM3y TPOUTUCH OTOHBKOM, UTOOBI TIPOMUTAaThb €ro JIErkou
JIBIMKOM.

3aruyn? CornaceH. [Toatomy fgoiiaute XoTs 661 10 99-TO YPOBHSI.
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He00/1b1110H «/PKeHT/IbMEHCKUI» Hadop

Baw mekcm OonxceH ocmaeasimb |y uumamensi
npedcmaeneHue O 6dcC KAK O ueloeeKe, GHywaroujem
oogepue. Ho smom 06pa3 He 00/%CeH CUAbHO OMAUYaAmMbCs
om eawe20 UCMUHHO20 Auyd.

Enena bopucoea
«InemeHmbl Cmuisa»

Kakyio Ba)KHYIO pacrosararoiiyro ocobeHHOCTh B mucbMe HypcynTaHa
Ha3zap6aeBa st 661 oTMeTU/1? VICKPEHHIOK YUTUBOCTD.

Apabbl TOBOpAT, uTO 0E30TMaCHOCTh YejioBeKa — B CJaZIOCTH ero si3bika.
Bcerzma nojie3H0 ObITH TH00€3HBIM.

K Moemy 00MbIlIOMY yAWB/IEHWIO, B KHUTAX IO TIPOAAOIIMM TeKCTaM
mobe3HOCTH yaesnsieTcsi Majsio BHUMaHuWs. [lompoilly Bac BCIIOMHUTBH, Kakoe
BIleUaT/ieHue TPOU3BOAUT UYe/IOBeK, KOTODbIM Jto0e3HO K BaM oOpaiijaeTcsi?
[lpu ycioBuM, uTO Bbl He oilyllaeTe ¢(aMWIbIPHOCTU W HAMyCKHOTO
nogo6ocTpactusi? Hacko/ibko BHUMATe/IbHO Bbl UMTaeTe TMUChbMO C YUTHUBBIM
obpaiiieHreM?

3HaeTe, MoueMy B TIOCJIeIHWME TOAbI J/H00E3HOCTh CTajna MpPUEMOM
BO3/lelCTBUA? [la TOTOMY UTO 3/10M U )KeCTOKUM OKPY’KaroIUi MUP, I7e KaXKAbIn
cam 3a cebs, HauMHaeT BBIUEDKMBaTHL U3 OOIeHUs 37eMeHTapHoe
B3alMOYBakeHUe.

Bcé 6osbliie rpyb0OCTH U UBAHCTBA, U Ha 3TOM (hOHe. ..

SJIEMGHTapHaH BOCITUTAHHOCTb U J/H00€3HOCTH CTa/u 4yTb JI
HH I1€pCOHA/IbHBIM KOHKYDEHTHbLIM IMPpEUMYILIE€CTBOM.

Kor,n;a B HaAlly CTy,Z[I/I}O K/IMEHThI o6pa1uan1/1c1:. C 3as1BKOW B TTMCbMEHHOM
CbOpME, MBI OOBIYHO OTBEYa/U CAep>KaHHO M [OeJI0OBUTO. Kak To/bKO s pelinia
I,Z[O6E:1BI/ITI> HEMHOI'O J'I}O6E3HOCTI/I, 3dMeTuJI, 4TO IMeperoBophbl C KIIMEHTAMH CTaJIA
OoJtee IMPpOAYKTUBHBIMH XU Mbl CKOpee A0IroBaprBdJIHCh.

CpaBHI/ITe ABd BdPHUdHTd OTB€Tad Had IMHUCbMO C 3dITPOCOM O CTOMMOCTH:



1. 3gpaBcTBytiTe, AHpei. CToMMOCTh pa3paboTKH JIOrOTUIIA — 5
TIPTHUKOB. MBI c/ieslaeM 5—7 pa3HbIX BapUAHTOB Ha BbIOOD.

2. 3ppaBctBynrte, AmnHapen. Pax 3HakoMcTBY. CTOMMOCTH
pa3paboTKu JIOroTUIIa — 5 TIPSHUKOB. Mbl BHUMATe/IbHO BLICTYIIIAEM
Bammm noxkesiaHusi ¥ MOArOTOBUM 5—7/ BapUaHTOB JIOrOTHIA. KaxkIbIn
U3 HUX BMecTe C Bamu o6cyaum. Pacckakurte, To)KamyncTa,
nojpoOHee O KOMIIAHWW M TIO[EeUTeCh CBOWM BHIEHHMEM HOBOIO
JIOTOTUIIA.

OueHb WHTEPECHO 3TO TPOYUTATh.

Cu/bHO BTOPOU BapyaHT OT/IMYaeTCs OT HadyaibHOro? [la.

Bo-1epBbIX, B HEM 00JIbIIIE JTFOOE3HOCTH. BO-BTOPBIX, 3TO HE MPOCTO OTBET,
a BoBJjieueHHe B Oeceny. B-TpeTbux, MBI TOKa3bIBa€M 3aMHTEPECOBAHHOCTH
B IpoeKTe, u3beras 111a0/I0HOB Bpofie «Padbl Bawemy obpauwyeHuro» 1 Tak Janee.
B-4eTBEPTHIX, OH MPOCTO M0-UeJI0BEUECKH TEIlIee.

Bosee TOro, s 3aMeTWI, UTO BO BCTPEUHOM ITUCbME KJ/IME€HThI 4YacTo
OTBEYAlOT B3aMMHOH JIIOOE3HOCThIO, HAauMHas CBOE oOpaiieHue C «/[eHuc,
1 moxce pad ¢ Bamu nosHakomumbCsi». A Janbllle  MpeJCTaBbTe,
KakK corpeBaeTcsi aTMocdepa Harei 6ecenpl. Harria 06€3HOCTh TIPH HEpPEeITHUCKe
C KJIMEHTaMM TIPOSIB/IIETCS He TOJILKO BO BpeMsl MpHBeTCTBUs. Korja K/IMeHThI
3amo/HAT Opud — MbI UX OjarofjapuM 3a OTBETCTBEHHBIN IMOJXO0J K OTBETAM
Ha BOMPOCHI, OTMEYAeM, UTO HaM 3TO MPUATHO. Takas /00€3HOCTh YMeCTHa,
TIOTOMY KaK OTBEThI Ha HAIIIX BOIIPOCHI — OT/Ie/IbHBIN TPY/] CO CTOPOHBI K/IMEHTA.
Korja K/IMeHTBI PUCHIIAIOT BMECTE C 3asIBKOM MPHUMEPBI CBOMX TEKCTOB, MbI X
He KPUTHKYEM, a OUeHb BEXK/IMBO KOMMEHTHUpYeM. Beab B /l000M TEKCTe MOXKHO
HAWTH UTO-TO XOpOIllee, €C/IM 3a/laThCsl TAKOW I1e/Ibi0. MBI MPOCTO TOBOPUM,
YTO B HEro eIé MOXHO [00aBUTb KaKylO-TO MbIC/Ib W/IM UTO-TO PACKPBITh
JleTa/IbHeH.

3aroMHUTe, TF00e3HOCTh — 3TO Balll BXOAHOU OueT B yito60e o0I11ecTBo.

Korga s1 ToBOpIO 0O JIF00€3HOCTH, XOUETCSl B MPUMEP MOCTAaBUTh SATIOHCKYIO
Ky/JIBTypy OOIIeHHsT MeXAy aroabMu. B SIMOHUM ecThb Iieflasi CUCTeMa yUTHBOM
peur, KOTopash HOCHUT Ha3BaHHWe — «K3Uro». E€ 0COOEHHOCTb B TOM, UTO OHa
UMeEeT a)K YeThIpe Pa3HOBUIAHOCTH BEX/IMBOCTH, KOTOPbIE COOTBETCTBYIOT IISTH
dbopmMam obparrieHui.

M oueHb Ba)KHO B Ka)KJIOM KOHKPETHOM Cjyuyae BbIOMpaTh MPaBUJIbHYHO
dopmy obparieHus. Bot, HanpuMep, TPU U3 HUX:

1. CKpomMHas peub — «K3HCOHT0».



2. YUuTuBasi peub — «TSUHIHIO».
3. [ToutuTenbHast peub — «COHKIUTO».

IobaesnsiiiTe HEMHOTO JTF00E3HOCTH B CBOE 00IIeHHe C K/IMeHTaMU, U Y BacC
OyzeT OoJibllle YCIEIHbIX C/iesioK. [JobaBsisiiTe HEMHOTO JIF00E3HOCTH B CBOU
TEKCTBI, M y BaC Oy/1eT BbIllle KOHBEPCHSI.

[ToueMy UMEHHO HEMHOIO?

[ToTomy uTO 1epebOp C BEKTMBOCTHIO TOBOPUT O HEMCKPEHHOCTH. Bce 3T
«21ybokoysaxcaemblil», «C padocmbio 8am coobwaem», «npumume HAwly
61a200apHOCMb» — 3TO YK€ TIOAJe/IKa.

YyTaTesd MOTYT BOCHPHUHATH ()pa3y He B TOM KOHTEKCTe, KOTOPbIA BbI
B Heé BIOKWIM. JTO TIpU OOIIEHWH C I7a3y Ha /a3 Cpa3y MOXKHO ITOHSTb
VCKPEHHIOI0 PaJioCTh, @ B TEKCTAX BCE IMPOUCXOUT MHAUE.

HeuCcKpeHHOCTh BOCIIPUHMMAETCS KaK JIOKb. BaM HY)KHbI —Takue
acCoI[HaI[MM CO CBOMM UMEHEM 1 KOMITaHUeH?
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B3pocC/ibId TAUMMHL

Bo3pacma;ou4uﬁ memn OCU3HU 3dcmaesnsaem HAcC
ocmpee pedeupo8dmb HA 3ampayueaemoe 8pems.

ITumep ITuxan
«Ilepesopom 6 co3HaHUU»

C uyem B OusHece U TMpoJaXax accoluupyeTcs Bpemsi? BepHo,
CO CKOpPOCTBHO.

MpbI cTapaeMcsi OTBeuaTb Ha 3arpoChl KIMEHTOB MaKCHMMa/IbHO OBICTpO.
WM 3Haete, 4yTO MBI Noydyaem B OTBeT? [IvMcbMa, KOTOpble HAUMHAKOTCSI CO CJIOB
«Cnacubo 3a 6bicmpblli omeem». Mbl eIlé HUYEro He yCHenud AJisd K/IWeHTa
clenatb, a OH Hac yxe Osarojaput. Xopomwui 3ajien [Ajs JajbHeNIero
MPOIYKTUBHOI'O COTPY/IHUYECTBA.

CerofiHsi BOMPOCKHI OBICTPOTO pearupoBaHUs W OOCTY)KWUBaHUS SIBJISTOTCS
npeagMeToM OTAeabHOro Y TTI (YHHMKa/IbHOTO TOProBOTO TMPe//I0KeHUsT).

Bbl yxe BcTpeuanu (OpMYyIUPOBKY B cTune «Kpedum 3a 15 muHym».
[TycTp OHa KakeTcsl TIOMICOBOM, HO CO CBOEM 3ajjauei CrpaBisieTCsl — [103BOJIseT
Mpe/iCTaBUTh: BCEro MATHAALATh MUHYT, U JKejlaeMasi CyMMa JieHer B KapMaHe.

S uacto Habmopar, Kak ~ HaruieBaTe/JIbCKM  aBTOPbI  OTHOCSITCS
K 0003HaUeHUIO BpeMeHHbIX paMOK. MM ropaszio mpoiiie MCIo/ib30BaTh CKYUYHbIe
BbIp@KEeHUsT BpojJile  «bbicmpoe  0bOcC/ayxcueaHue», «8 mMmeueHue CYMmoOK»,
«MAKCUMA/IBHO CHCAMble CPOKU.

A noHuMar, KaXAbIM XOYeT ONUPaTbCsi Ha KaKOU-TO OPUEHTHP.
Ho ckakuTe — BbI TIPUIIIA B OM3HEC, uTOObI TTepeCcTPaxoBbIBATHCA WIA UTOObI
nercTBoBaTh? Tak ferhcTByuTe!

BynbTe KOHKDETHBI, TPeJOCTaB/sIATe 3HAaUUMble i K/JMEHTa CBeJeHUs
O CpPOKax — 3TO MOMOXET eMy CJe/laTb CaMOCTOSATe/IbHbIA BBIBOJ O KauecCTBe
Balliei paboThI ¥ [IeHHOCTU BCETro MpeJI0KeHHSI.

* JKCIripecc-MaHUKIop 3a 20 MUHYT.

* JTocTaBKa 110 ropo/ly B TeyeHre 2-X 4aCoB I0C/Ie TIOKYTIKH.

» Eciiu Battie 6r0710 OyzieT 1iofiaHoO M03Ke, YeM yepe3 15 MUHYT, — MOXeTe
3a Hero He IUIaTUTh.



* BeimoewM Baiiie aBTO 3a 20 MUHYT WM BEPHEM [1€HbIU.

* Ecii Takcu He mipubyzneT Mo BbI30BY B TeueHWe 15 MUHYT — Be3éM
GecriiaTHO B Tpeiesiax uepThl TOPOZA.

* Bama noceuika OyzieT moctapsieHa B 000 06/1aCTHOM 1[eHTP B TeUeHHe
18 yacos.

* Bul OyzieTe nonyuaTh CBEXXHM BBIMYCK T'a3€Thl KAXK/IbIi BTOPHUK U UeTBEpT
1o 11:00.

Takasi KOHKpeTHasi rofiaua WH(OPMALIMM UMeeT CepbE3HbIe MPEeUMYIIeCTBa.
Bbl cpa3y 1oka3biBaeTe TpodeCcCHOHANM3M M BHUMaHUWe K IOTpPebHOCTSIM
K/MeHTa. Bbl Ha fiesie l0Ka3biBaeTe, UTO IMMOHUMaeTe, HACKO/IbKO CErofHsl BaXKHO
BpeMsl.

Eciu BBl cOCTaB/isieTe 3aro/iOBOK, TO yKa3aHUe Ha BPeMs YBeJIMUUBaeT ero
TpUB/eKaTe/lbHOCTh. CpaBHMTe, UTO BBIVISAUT  0Oojee  WHTPUTYIOLIE:
«Kak Hanucamb npodarowjuli mekcm?» wmi — «Kak Hanucamb npodarowjuli
mekcm 3a 27 MUHym?».

Mbl He fieslaeM HUYero CBepxbecTeCcTBeHHOro. [IpocTo KOHKPeTHO yKa3anu
BPEMEHHOM MPOMEXYTOK. ITO UHTPUTYeT.

Cnenytolllee yTOUHeHUWe BpeMeHU — OIMCaHue TIOpsifika HWCIO/b30BaHUS
TOBapa /i IEMOHCTPAL[MX €r0 MPOCTOTHI, IETKOCTH U JOCTyrnMHOCTU. CpaBHUTE
[IBa BapyaHTa OZIHOTO TIPe/IJIOXKEeHUSI.

1. Bbl cMoxeTe jierko M ObICTPO pa300paThbCsi € 3TOM MporpaMMoi, eciu
o0siafiaeTe HauaIbHBIMU HaBbIKAMU PAOOTHI C TePCOHATBLHBIM KOMITBIOTEPOM.

2. Bbl pa3bepéTtech c 3Tol rporpaMmMoii 3a 10 MUHYT, U TYT He HY>KHO OBITb
TPOABUHYTHIM M0Jib30BareneM [1K.

[lepBasi (ppa3a HHUUEro KOHKDPETHOTO He COOOIIlaeT, TMO3TOMY YMUTaTeNb
He TOHHMMAaeT, CKOJbKO MMEHHO BpeMEeHH Yy Hero 3aMyT CaMOCTOsITe/bHbIe
pa3buparenbcTBa. Bropast hpa3a mpocTo ¥ KOHKPETHO OTBeuaeT Ha 3TOT BOIPOC.

MHora BpeMeHHbIe TI0Ka3aTeIM CKPhIBAIOT 3a Pa3MbITHIMU OTIpe/ieIeHUSIMHU
IIOTOMY, UTO OHU MeHee IIPUB/IeKaTe/bHbI, YeM Yy KOHKYPEHTOB. 37eCh YrKe
HY>KHO [IyMaTb, KaK MOJIEpHU3UPOBaTh CBOIW CEPBUC, a He KaK MYAPUTb MO3TH
JIOBEPUMBBLIM unTaTensiM. [loToMy 4To Bpemsi He fiejlaeT CKUIOK.
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To/IMHa MPOoAAI0ILEero TeKCTa

Xopowwuli noeap 6ce20a uwjem anbmMepHAMUBHbIE
Ccnocobbl 0OCMUMCEHUs JHenaemo20 8Kycd.

20eapo de boxo
«I'eHuanbHo!»

Ceilluac HeMHOro TIIOrOBOPUM O TIIeYaTHOW pPEKJaMHOW TIPOAYKLIWU.
W 1o npaBsze roBopsi, KOMMPaUTHUHL TYT COBCEM HU TPU UEM.

Korga BO Bpemsi 3aKy/JMCHBIX MOCHJIE/IOK (a TOYHee, «IOCTOSIZIOK») s
pacckasbiBaio 00 3TOM JETKOM U 3PPeKTHOM TprOKe (a MHOT/a U MOKa3biBalo),
BCerJia BCTPeYar YAWUBAEHHBIN B3IV U OyATO C/IbIIY, KaK BHYTPEHHUM T0JI0C
cobeceflHUKa TOBOPUT: «/[0 ue20 e MO Npocmo, U KAk s Cam HA 35mo
He 0bpamu 6HUMAHUS ?»

Ho BBl 3HaeTe, yTO BCE MPOCTOE TOJBKO Ha TMEPBbIM B3IVIsA[, TAaKOBbIM
KaXeTcs, ¥ TIOpOM HY)KHO BpeMmsi, UYTOObI OTKDbITh OueHb JIETKOe
Y OTHOBpeMeHHO 3(PeKTHOe pellieHue.

BcrnomHUTe, Kak BaM MpU BCTpeue Bpydyajyd BU3UTHYIO KapTOUKY Ha OUeHb
TOHKOW Oymare. BcmomHwiu? A Ternepb BOCMpPOM3BEAUTE B  TaMSITH
BIleUaT/ieHue, KOTOpoe 3TOT JIOMTHMK TOHKOW Oymary Ha Bac Tpou3Bén. OueHb
cepbé3Hbll yenosek... Kakas y Heco npedcmagumenbHas 8U3UMHAs KAPMOYKA. . .
IIpomasan?

Bo Bpemsi mnpe3eHTalui CBOeM KHUTM «bU3HeC-KOMUpauTUHT» B Kuese s
TIPOZIEMOHCTPHPOBAJI APYTOM 3pUTeNIbHBIN U TaKTU/IbHBIN (DOKYC.

[IpencTaBUM YCIOBHYHO CUTYaL[Ml0 — Bbl MOATOTOBU/IM BaKHOE [1eJI0BOe
MMCbMO  K/IIOYEBOMY  TMOTEHLMa/lbHOMY  K/MEHTYy, pacreuvaraiyd  €ero
Ha Kjaccuueckor oducHoli Oymare (KOoTopasi C KaXKAbIM TOIOM BCE TOHBIIIE
Y TOHBIIE), B3/IM B PYKM U MOLLIM K PYKOBOACTBY 3a IOAMMUCBHIO, a MOTOM
B KaHL|e/ISIPUIO 3a MevaTbio.

WToro, Baille pacrieuaTaHHOe TTMCbMO (Ha OueHb TOHKOUW oducHON Oymare)
y>Ke MoObIBajlio MUHUMYM B TPEX map pyK. [asbliiie Bbl C HUM OTIIPAB/IsSIeTEChH
K KIWeHTy. BapuaHTta [gBa — WIM Bbl BpydYaeTe K/MEHTy €ero JIM4HO,
WM OCTaBJisieTe B IPUEMHOM.

OueHb YaCTO K MOMEHTY IepCOHA/JIbHOIO W3yUeHWs Ballero TeKCTa JIMCT



Oymaru OyZieT UMeTh CJlerKa TOTacKaHHBIA BU/I.

Kakoe Brieuat/ieHue TPOU3BOIUT MUCHMO Ha MsATOoM Oymare? Hy y»k TOuHO
He OueHb Ccepbé3HOe. A eciu Bbl [leflaeTe IBYCTOPOHHIOK  KOTIHIO,
TO COBDeMeHHasi CymnepToHKas oducHasi Oymara eIié U MpPOCBeUrBaerT.
[ToHnMaeTe, Kak 3TO OBET I10 T71a3aM U 10 PeryTaLuu?

A Temepb TIpeJCTaBbTe, UTO COODII[eHUe Ha JIUCTe TIO/HOLIBETHOe... BoT 4
Y TOBOPIO: Xeamum mepsimbCsi 0AUHOU, nodymatime o moawjuHe — U BaM CO Bcel
OTBETCTBEHHOCTBIO 3asiBJISIHO:

PacrnieuaTaHHbIM Ha TIJIOTHOW Oymare [OKYMeHT TIPOU3BOJIUT
OYeHb CepbE3HOe BrievyaT/eHue.

Ero npusiTHO 6paTh B pyKU ¥ BHUMAaTeIbHO HU3yuaTh.

Ha, s cornairych, 3TO COMNPOBOXKJAeTcss Oosiee BBICOKMMH pacxofiaMu,
HO 3HaeTe, UTO 5 BaM CKaKy? B MoroHe 3a 3kOHOMHeN MOXXKHO Cpa3y IepeuTH
Ha TyajieTHy1o Oymary.

[TnotHyto Oymary Jierko 3aka3aTb B Jit000i ¢Qupme, Toprytoiieit
KaHI[e/ISIPCKUMU ToBapamMu. ECTb fla’ke Tak Ha3biBaemasi Oymara [iisi OTKPBITOK.
Kcraty, Bbl KOrjla-nubo BUZENW TI037paBUTE/IbHbIE OTKDPBITKM Ha TOHKOU
bymare?

JItobolt peknamHbIli Marepuas, B KOTOpoM GUTYpUpDYeT WMs Balllei
OpraHu3allyiy U JIOTOTUII, — 3TO eé oULMaIbHbIA MTMCbMEHHBIN MpeCTaBUTEb.
[InoTHOMY TIpeACTaBUTe/N0 Oofbllle TOBEpPST. A Korja BO3bMYT B PYKH
MaTepHasbl BallluX KOHKYPEHTOB, ogyMaroT: OHU Ha MHe peluau C3KOHOMUMb.
Takue MbICTU BpsAJ /U K/IWEHTa MPUOMU3AT K TIPUHATUIO TI0JIOKUTETBHOTO
pelleHusl.

W cpa3y xouy OTMeTHUTb, sl He MPHU3bIBal0 BaC paZioBaTh KJIMEHTOB peabHO
9K30TUYECKUMHU BU/IaMU [lM3aliHepcKoi Oymaru (Hampumep, 6ymara Manbbepu
WU AToHCKasi Oymara xocé). O6biuHas ryioTHasi Gymara /JOCTyITHa BCEM.

B fmeTckux cafvkax JenaioT JIOZOYKM U3 TJIOTHOM W OObIUHOW Oymarw,
a Takxke U3 candeTku. A Tereph, AeTKHU, BOTIPOC: JIOJOUYKA M3 Kakou Oymaru
ObICcTpee MOUAET KO THY?



19
danbuuBbie (PAKTHI

dakmbl camu no cebe He obaadarom KAKUM-mo
cobcmeeHHbIM cmbicioM. OHU 0bpemarom CMbICA MOAbKO
8 conocmassneHuu ¢ opyeumu ¢pakmamul.

Anekceti Kanmepee
«Macmepcmeo npezeHmayuu»

Bpatb HekpacuBo. A 4UTO, eC/IM Bbl B CBOEH apryMmeHTallid OMNUpaeTecCh
Ha HerpoBepeHHbIe (HakTbI? PaKkTHUeCKU BbI BPETE.

B cBOé Bpemsi TMPOBOKAlMOHHBIN peKaamMHbI moctep Aston Martin
C 110/Ty0OHa)KeHHOW >KeHII[UHOM W C/IorTaHOM «ThlI 3Haelllb, UTO Thl He TEepPBbI,
HO TaK JIM 3TO Ba)KHO?» TyTellleCTBOBAJI 10 BCEM COLIMAIbHBIM CEeTsIM U Ha BCeX
si3bIKax. BocTop>keHHble KOMMEHTAapUK, MHOTOUKC/IeHHbIe Jlaliku. Ero u ceifuac
MOYKHO JIETKO OThICKaTh B VIHTepHeTe.

Xotenock Obl y3HaTh, KAK MHOTO JitOflel U3 TeX, KTO arjiofipoBai 3TOMY
CJIoTaHy, Kymuiy TofiepKaHHbiii Aston Martin.

ATIZIOAUCMEHTBl — 3TO He 1ieJib PeK/JaMbl, a BBIODOIIIEHHbINI B MYCOD
OromkeT. Peknama o0si3aHa TPUBOJWTH KJMEHTOB U yBEJWYMBATb TIPOAAXKU.
910 eé 3amaua. A «3ddekT 3aroMuHAEeMOCTH» — 3TO JrobOuMasi Oaiika
DEeK/JIaMIIIUKOB,  KOTOpble  [JyMalT TOMbKO O peK/JaMHOM  Or/pKeTe,
a He 0 pe3yJ/bTare.

51 cpasy 3arozo3pui HelagHoe, TaK Kak B CBOE BpeMsi U3yuas peKjIaMHbIe
TIPUHTBI 3TOTO aBTOTIPOM3BO/IUTEIS, BLITIOJTHEHHbIE COBCEM B IDYTOM CTUJIE.

B 2008 romy BMW  BbIlyCTW/Ia  OpPUTUHA/IIBHYIO  peKjamMmy
C TIPOBOKALIMOHHBIM cioraHoM «You know you’re not the first, but do you really
care». To ecTb mocrep, C KOTOpPOro Mbl Hayaid, — 3T0 ¢elik. Bonee Toro,
TIPU JKeJTaHUM Bbl MOKeTe OOHapy)XMTh Ty >ke camyro dororpaduio yxe
0e3 peK/1aMHOT0 TeKCTa, HO CO CKPOMHBIM 3HaKOM Komupaiita ot Playboy.

A BOT KaK CKaHJ]aJbHYI peK/laMy KOMMEHTHDPYeT O(UIMaJbHBbIA CauT
Aston Martin:

This picture is currently going around on Twitter and Facebook as being
Aston Martin’s new ad for pre-owned cars.



The message: “You know you’re not the first, but do you really care?*
Of course, this is not real Aston Martin ad, it is a FAKE ad.

Jltop oueHb J0BepuMBbI B JitoOOM Bo3pacTte. IlomHUTe [eTckyro OacHio
KpsinoBa «CTpeko3a U MypaBeii»? HarioMrHaro rnepBble UeThbipe CTPOKHU:

Ilonpbieynbsi Cmpekosa
Jlemo kpacHoe nponena;
O2nsaHymbcs He ycnena,
Kak 3uma kamum 8 21asa.

M HUKTO He 33/lyMbIBaeTCsl O TOM, UTO CTPEKO3bl He TpPbIralOT U He U3/Aar0T
HUKaKUX 3BYKOB. JTO >Ke OacHsl.

He npeBpaiijaliTe cBOU TeKCThI B 6acHHU.

Ha, dakTbl yBeMUMBaOT yOeaUTeTbHOCTD TMpoZatoliero Tekcra. Ho korga
3TO BCTpeuaeTcss BO MHOTMX TeKCTaX, WHTpUra M [elCTBeHHOCTb (DAKTOB
MOCTENEeHHO CHUKAeTCsl, TOTOMY UTO Tapasijie/lbHO CHMXKAeTCsl YHUKAbHOCTb.

BMecto Toro 4robbl MaHWMy/IWpOBaTh TIPU  TOMOIM  MHUGOB
u 3abnyxzaeHuli, pasBeliTe UX, CO3[aB y KJ/MEHTa BIleyaT/eHWe, UTO BaM
B OT/IMUME OT MHOTUX OACHOCTIOBOB MOXXHO /I0BEDSITh.

CueHapuii OueHb TMIPOCT: MbI CHauajga O03ByuHMBaeM KaKOW-TO SIKOOBI
yCTOsIBLLIMICS (DAaKT, @ IOTOM ero KpacuBO ompoBepraem. M Toraa y>ke BO3HUKaeT
HaCTosL[asi UHTPUra.

[TpocTo BCrIOMHUTE, C Yero Bbl HAUMHA/IM YATATh 3TY 3aMeTKY...

BoT Bam /17151 1ETKOM pa3MUHKU HECKOJIBKO OTPOBEPTHYTHIX MU(OB:

* DJIeKTpUUeCKYI0 JTaMIiouky u306pén He Tomac DucoH, a [Jxo3ed CysH.

* Teopusi /lapBrHA He TOBOPHT, UTO YeJIOBEK ITPOM3OIIEN OT 00e3bsHbI,
eé KOHIIEILIUSI COCTOMT B TOM, UTO Y TIPUMATOB B JIa/IEKOM TIPOILJIOM ObIT 001
TIpe/ioK.

* AnpbepT OWHINTEHH He OBLT «IBOEUYHUKOM», KAaK 3TO YyKa3bIBaeTCs
B pa3HbIX MCTOUHHMKAaX. Ha camMoMm fiesie oH ObIT OU€Hb XOPOIIUM YU€HHKOM,
KOTOPOMY JIETKO [jaBa/luCb MaTeMaTHKa U ecTecTBO3HaHWe. Ho B Te BpemeHa
Obula Apyrasi ccTeMa OLleHKU ycrieBaeMOCTH. U «JBoMKa» — 3TO He 3HAUU/IO
«Hey[0OBJIETBOPUTEJILHO».



A 510 He npugyMart.

YkazaHHble pa3obnadueHust onyosmkoBaHbl B 6putaHckoit The Times, cTatbs
«10 Benuuabimmx 3abmykaeHUl uesioBeuecTBa». EIé MHe TIOHpaBU/ICS MU
O TOM, UYTO BUKMHTM HOCWIM MLJeMbl C poraMd. Kak 0Ka3anoch,
3TO apXeoJiorhyecKasi ormbka.

Kak 3TO ucCIonb30BaTh B CBOMX Mpofaroiux TekcTax? C MepBbIX CTPOK
yAUBUTE KJTMEHTa, YTOObI eMy TIPOCTO CTajio MHTePeCHO UUTaTh JlasiblIle.

[TocMoTpuTe Ha STOT MpUMep:

BbI TOXe 10 CMX TOp JIOBUTe MbIllel, 3aMaHUBasi UX B JIOBYILKY
KYCOYKOM ChIpa?

3abaBHo. B n1000Bb MbIlliell K ChIDy BEpUT BeCb MHp, XOTS
Ha caMoM Jiejie OHU Oorbliie JIFOOAT C/1afikoe U 371aKOBbIe KY/IbTYPBbI.

C ,Z[perI‘;I CTOpOHbI, CEFOAHH y7Ke He HY)KHO TaK pa3BHEKaTbCH,
IIOTOMy UTO €ecTh 0ojiee [eHCTBeHHOE pelleHHe — YCTPOHCTBO
«Ilyramo».

BmecTe ¢ MbIIKaMM OHO HaBCergad BBI'OHUT K3 Bdlllero A0Mad
TdPdKdHOB, )XYKOB U [Ad’Xe IIPOXKOPJIMBLIX KPLIC.

He yauBOCh, ec/id Bbl TOXKE BEPWIH, UTO MBbIIIU /00T cbip. OcobeHHO
ToKa3aTe/bHO 3Ta J000Bb OOBITpbIBasach B MynbTcepuane «Uum u [leiin
creliaT Ha TIOMOLIb», KOrAa Mbillb Pokdop Mpu BHJe 3TOr0 J1aKOMCTBa
BOCKJIMLIa/Ia C TOPALMMH I71a3aMU Y NozAbIMaromMucs ycaMu « CbIPPP!! !y,

S, KcTaty, B CBOE BpeMs 100 CMesijICd, KOIjla y3Hasl, YTO Ha CaMOM Jiesie
CTpayChbl HUKOIVIA He 3aCOBBIBAIOT I'0JIOBY B I1€COK.

Nsyuaitite Mudbl. OcobeHHO Te, UTO CBsi3aHbl C BAlIUMU MPOJYKTaMU
Y yCIyramu.
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HamnvcaHHbIA Pa3roBop

Koeoa cadumecb nucamb KOoMy-mo nucbmo, co3oatiime
neped coboli MbiCAeHHbIl 006pa3 e2o nomyuamens. 3amem
npedcmasbme 6all 603MOJCHbIU pA32080p U u3iazalime
Ha Oymaece mak, Kak e2ogopuau Obl npu ecmpeue
C adpecamom.

Puk KpsHoenn
«1001 cnocob ycnewiHo20 MapkemuHea»
Bo BpeMsi yO/IMUHBIX BBICTYTI/IEHU 51 YaCTO FTOBOPIO OZIHY BayKHYHO ¢hpasy:

[TummTe TO, UTO BaM He CTBIZJHO CKa3aTb UWTATEN0, U JiefaunTe
3TO TaK, Kak OyTo CMOTpUTE eMy B IJia3a.

M xorja y MeHsl cripammBaroT: «[loyemy eawu KHU2U YUMArOmcsi mak
npocmo, /f1e2K0 U NOHSMHO ?» — s OTBeuaro Tou ke (pa3oi.

OTo mpuémM mpoeknyu. 1 TipefcTaBisito cebe MeHemKepa TIO0 TIPOJa’kaM
WIM YIIOJITHOMOYEHHOTO TIpeJiCTaBUTe/IeM KOMIIAHWW, Tiepe/i KOTOPBIMH CTOWT
3a7lada — 0003HAUWTH TIEPETOBOPHYIO TIO3WI[UI0 WM COOOIIUTH Ba)KHYIO
VH(MOpMaLUIo.

Korza s cam uuraro OOBIIMHCTBO TEKCTOB OT MMEHHU Pa3HBIX KOMITaHUM,
OHU K&)XXYTCSI MHe HallMCaHHBIMHM TI07] 3aTEPTYIO /10 AbIP KOMMPKY. O/HU U Te Ke
000pOTHI, BCTYIUIEHUS, TIPU3bIBLI. V1 5 TIpeCTaB/Isio, KAKOBO ObII0 ObI MHEHUe
ajipecara, ecji Obl B JIMUHOM Pa3roBOpe OH JIOCJIOBHO YCJIbIIIAT HarmiCaHHOe
B TeKCTOBOM OOpaIijeHuH.

Korzia BbI muitieTe, Kak pa3roBapvBaeTe, TEKCT UJET IPOIIe, TIOTOMY UTO BbI
cebst pe/ICTaB/IsIeTe JIULIOM K JIUITY C K/THEHTOM.

Tak CcK/la/IbIBaeTCsl, UTO y MHOTHX CIEIMaJTUCTOB Pa3rOBOPHOTO »KaHPa eCTh
oripe/iesiEHHBIE CJIOKHOCTH C HamucaHueMm. Ec B pa3roBope OHM Kak pbiba
B BOJIe, TO B TEKCTe KaK pbiDa Ha Mecke.

Bcé moTtomy, uTO OHU camMu cebsi 3aMKHY/IM Ha TOM, UTO HY)KHO TIMCaTh.
A Terieph TIePEK/TFOUNTe Tiepe/iauy W TIPe/ICTaBbTe, UTO BaM HY)KHO He HarlKCaTh,



a CcKaszaTb. M Bbl MPOCTO [OCJOBHO MHWIIETE TO, YTO TPU JIMYHOM BCTpeue
cKa3anu Ol B I71a3a.

AHaNOTUUHO § TIPEJJIOKWI OJHOMY 3HAaKOMOMY CITUKEPY, KOTODBIM YXKe
ycren cebsi CriMcaTh CO CYETOB KaK aBTOPA, MePeBeCTU B TEKCT OFHO U3 CBOUX
BLICTyTUIeHHH Ha KoH(pepeHimu. [Tocne uero ybpark cioBa-Tiapa3uThl U CJI0OBa,
XapaKTepHble [l YCTHOTO BBICTYIJIEHUSI (Harpumep, «MOJHUMUTE PYKW»,
«CJlyliare/in», «a Terepb BHWUMaHWe Ha 3KpaH»). Ero Bmeuaminio To, 4TO OH
yBUJIEI.

[TpounTaiite 3TOT HeOOIBIIION (DparMeHT:

[aBaliTe OCTaHOBMMCS Ha OU€Hb Ba)XHOM TeMe, KOTOpasi MHOTMMU
crielMajuCTaMu yIycKaeTcsi U3 BuAY. Kaxabli U3 Hac MMeeT CBOM CaWT
unu B 6imkaiiiiiem OyzayiieM riaHUPYeT ero 3aryCTUTb.

EcTp TpH Te3uca, KOTOpble OCTAKOTCSl aKTya/IbHbIMU TOC/IeHUE
IISATH JIeT:

1. aneko He y Ka)K[j0il KOMIIaHWH Ha cauTe eCTb TeKCT «O Hac»,
TIOTOMY UTO CYIIECTByeT YCTOsiBIlleecsi MHeHUe, Oy[TO 3TU TeKCTbl
HUKTO He ymTaeT. [IpaBga B TOM, UTO TeKCT «O KOMITAaHUW» Ha CauTe
HUKOT/]a He UMTaeTCsl epPBbIM, HO OH YMTAaeTCsl OAHUM U3 TTOC/IeJHUX
riepef; MpUHATHEM pelleHus. [louemMy roceTuTesb canTa Tak JeJaeT?
IToromy uTO y Hero ecTb OIpeje/éHHble BOIPOCHL, U €ro 3ajaya —
HaWTU OTBETHI, UTOOBI Pa3BesiTh BO3HUKIIINE COMHEHUSI.

2. KomnaHuu He 3HaIOT, YTO UMEHHO B 3TOM TEKCTe IHCaTh. XOTs
3TO, MOKaJ/IyH, eIMHCTBEHHBIV TEKCT U3 BCEU MaJUTPbl KOIMMPAUTUHTa,
B KOTOPOM I103BOJIsIeTCsI cebsi pacxBa/iBaTh BO BCEX TOHAX M KpacKax.
EnuHcTBeHHbIN... Bosee Toro, uHdopmaliyMio M3 3TOr0 TeKCTa Bbl
MOXKETe WCMO0J/Ib30BaTb B CBOMX TIPE3€HTAL[MOHHBIX Marepuajax —

MapKeTHHT-KHUTe, Oykierax, Opommopax. Ho omsiTeh ke BO3HUKaeT
BOIpoC: «YTo MMeHHO TaM mucarb?» VI MHOrMe KOMITaHWM HauWHaroT
TakK: «Mbl eJuHCTBeHHbIe...», «Mpbl jyuiue...», «Mbl B U4éM-TO
yHUKanbHbIe...» HO y MeHsI BO3HMKaeT BOIpPOC: IOYeMy ToOr/a
ripakTuyeckd Ha 80 % TeKCTbl O KOMIAHHUSAX, KOTOPble Mbl UMTaeM,
UaeHTUUHbI? [louemMy TIpakTHUeCKd Bce TMINYT O cebe ogHUMU
U TEMHU >Ke C/IOBaMU?

3. HoBble KoMmIlaHWM, KOTOpble  CO3/alOTCs,  BooOIIe
He TMpeACTaB/AOT, UYTO MNUCaTb B TakOM TekcTe. [lotomMy uto OHU
JIyMaroT, 4TO TEeKCT O KOMIIAHMM — 3TO HCTOPHUS yCIiexa KaKoro-To



OpeH/ia ¥ HY)KHO TIePeUMC/IUTb CBOM JIOCTIKeHUs... HeT, 3T0 He Tak.
EcTh OueHb MHOro IIPUMEPOB KOMITAaHWM, KOTOpbIe, €/IBa BBLINZS
Ha PBIHOK, Cpa3y 3aHUMaJu Orpe/ie/IEHHYI0 HUIITY.

CKJ'Ia,Z[HO HarMcaHo? B IIpUHLOUIIE KdK KU Be€Cb TEKCT 3TOM KHHWI'H, TIOTOMY
UTO dBTOPp KHHUI'M WU dBTOD YKd3dHHOI'O TE€KCTOBOI'O CbpaFMGHTa — OHWH M TOT >Ke
HeJ/I0BEK.

Pa3Hulla TOMBKO B TOM, UTO TEKCT KHWUTUM — 3TO ILIOJ, KOMITbIOTEPHOTO
Habopa. A TipuBeJleHHbIN B TIpUMep (hparMeHT — 3TO TeKCTOBasi paciiudpoBKa
13 MOEero BBICTYTI/IeHUst Ha ¢opyme Oupyku konupaiituara Advego B Mockae.

BOT Kak pa3 CKpPHMHIIOT C BHEO3allMCH 3TOTO BBLICTYIJIEHHUSI B MOMEHT
TIPOM3HECeHHs C/IoBa « EOUHCMBEHHblL. . .».

Ber  wmoxere 3autu  Ha cauT «Ctymum  [lennca KamyHoBa»
(http://kaplunoff.ru), oTKpeITh pa3zmen «Bugeobror» W HAMTH 3alUChb 3TOTO
BBICTYTI/IEHUS.

Ia, dparMeHT BbIiep>Kas JIETKYI0 YMCTKY. [IoTOMY UTO eCTh Belllyd, KOTOpbie
TP pa3roBope HaM MOTYT MPOCTHTb, a BOT TPH UYTEHUU Mbl He IOXKAEMCS
Takoro >ke 0/arOCK/JIOHHOTO OTHOIIeHUsi. M s He OTpUIlal0, UTO YKa3aHHBIM
(hparMeHT MO>KHO OTITOJIMPOBATH /10 OyKBEeHHOTO bGr1ecka.

BeiBOz, pocToi:


http://kaplunoff.ru/

Eciu Bhl ymeeTe Y6e,£[I/ITEJ'IbHO U JIdKOHUYHO TI'OBOPHUTD,
BBEI MOXKeTe TdK >Ke U IT1CAaTh.

1 mo3Bo/0 cebe TIOBTOPUTHCS, TaK KAaK CUUTAI0 3TO OUEHb Ba)KHbIM, —
s He TIPU3bIBal0 BaC MUCATh UIMEHHO Pa3rOBOPHBIM $13bIKOM, KAKMM Bbl TIPUBBIK/IU
00I11aThCs B KPYTy O/M3KUX /Ipy3eit uin 0co60 MpubIMKEHHBIX KJTMEHTOB.

A umero B BuAy Baily OQULMAIbHYH) PUTOPUKY KakK IIpe/iCTaBUTeJIst
KOMITaHUH.



21
TrOHUHT 00P0/AaTOr0 K/IHIIIe

IMucbma, HanucaHvHble pa32080pPHbIM $13bIKOM, Npouje
yumams, U OHU darom 6onbwuli ypo8eHb KOHBEPCUU.

Icon Bio66eH
«KoHmeHm — smo sanoma»

B komnupaliTUHTe eCTb [Ba TOHSITHSl, KOTOPbIMU ITyral0T He TOJIBKO
HauWHAIIUX aBTOPOB, HO U 3a3HABIIUXCSl KJIMEHTOB. DTU [iBa MOHSTHS, CJIOBHO
neTckue «babaliku», KOTOPHIX HY>KHO OCTeperatbCsi U [ieflaTh BCE BO3MOXKHOE,
yTOOBI OHU YIIUIA TIPOYb M3 BallIUX TEKCTOB.

HMambl u rocrosa, 3tu ABe «babaliku» — KaHLeISIPUThI U K/IUILIe.

Kan1jensspuTbl Mbl Tporatb He OyzeM, MOTOMY UTO sI TI0 HUM XOpOLIIO
TIPOLLEICS] B CBOUX TPEbIAYIIMX KHUTaX.

[ToroBopum o kiuiiie. I mOroBOpUM el11é MOTOMY, YTO JIFOAX YaCTO He BUAST
Pa3HULbI MEXX/y KaHLeISIPUTaMU 1 KJTUIIIe.

KaH1e/sIpuThl — 3TO BbIpa)kKeHMsl, 3aMMCTBOBaHHbIe M3 OIOpOKpaTHueCKOTO
A3bIKa.

910 Heyk/mokhe 000poTel  Bpose «Hacmoswum  coobuwjaem...»,
«Haxooumcsi 8 cocmosiHuu paspabomku», «IIpoucxodum ocyujecmeneHue»
UT .

Knuiiie — 3aTepThie C/I0Ba U BbIpaXkKeHUsl, KOTOPbIe OUueHb YaCTO HCIO/Ib3YHOT
B CXO/IHBIX T10 3aflaue TeKCTax.

[TepBbIii MpyUMEp — INTAaMIIOBAHHBIE «BCTAaBKH», KOUYIOIIHE W3 OJHOTO
KOMMepUeCKOro TeKCTa B JIPyToii:

» Hazleemcs, Bac 3aMHTepeCcOBasIo Hallle [pe/oyKeHue.

* Mbl rapaHTHpyeM BBICOKOE KauyeCTBO M WHAUBUYa/IbHBIA TOAXO[,
K K&K OMY KJIMEHTY.

» Hailta koMIiaHus crieljuajinsvpyeTcs Ha. ..

* PaccuutbiBaeM Ha [Jo/roe, IIPOAYKTMBHOE U  B3aMMOBBITOJHOE
COTPYZAHUYECTBO.

* Of1H Y3 JIU/IepOoB PbIHKA. ..



S pymaro, mpy >KelaHUM Bbl 3TOT CIIMCOK MOXXeTe TMPOJO/DKUTD elé
Ha HEeCKOJIBKO CTPaHMLI.

BTopoli mpumep — 3TO TpUTTepHbIE MTMCbMa B UHTepHeT-Mara3uHax. To ecTb
aBTOMaTUUeCKre MUChbMa, KOTOpble OTHPAaB/SIOTCS K/IWEHTaM T0 COBEpLIeHUU
KaKUX-TO /IeCTBUIM WM HACTYTUIEHWUU OTIpe/le/IEHHbIX COOBITUN.

Bce MbI siBisieMcsl TIOKyTaTesiMA TOBapOB B MHTEPHeT-MarasvHax, 1 Korja
rojiyuaeM Ha CBOKO T[IOYTy D3JeKTPOHHbIE TMKCbMa, TO TIOPOM (PbIpKaeM
OT 3HAaKOMbIX BbIpa)K€HUI BPOJe:

» «<Ham BaxxHOo Baiiie MHeHUE».

* «BbI OTyun/IM 3TO NUCHMO, TTOTOMY UTO...»

* «/3yunTte TOBaphbl, KOTOpPbIE UACTO MOKYIalOT BMECTE C...»

Hoxomut 0 TOro, UTO Mbl HauMHAeM AyMaTh, YTO TaKuWe MUCbMa IMUCas
OAUH W TOT >ke ueysioBeK (Wi pobor). Kasamock Obl, 3TO MepcoHaabHOEe
oOpailjeHre, HO YUTaTe/F0 OHO KaXKeTCsi 6e3/IMUHbIM.

[py3bsi, KOrjla TOTOBUTE MUCbMa [IJI1 CBOUX KJIMEHTOB, CHUMauTe TH/KaKU
1 cMOKUHTU. byasre Oimke u mipoirje. Co3maiiTe y K/IMeHTa OIIyIIieHHe, UTO BbI
C HAM XOPOILIO 3HAKOMBI.

[TocmoTpuTe, MOKa/NyWCTa, KaK HAUMHAETCA MUCbMO, KOTOpPOEe TIPUSATHO
YIAMBUIIO MeHsI B KOHIIe fekabpst 2015 roza:

«Xo0-x0, [leHuc

HaBHo nopa nucare npo Hoseiit ['0f, a MbI BCE HUKAaK He MOXXeM
OCTAHOBUTHCS... [103TOMY mMpa3gHUUHBIM CerofHsi Oy/eT TOIbKO
TIPUBETCTBUE; )

Bo BTOpPHUMK MbI TIPOBe/IM CBOU TepBbiii BeOMHAp (He y KOTro-TO
10 TIpUIJIallleHn o, a caMu). TemMa HeobObluHasi Tpo CMC pacchlKU
W MacCcoBOe To/jopokaHue. UTO MOXKHO CJiesiaTh, UTOObI TJIaTUTH
MeHblI11e, 6e3 morepu 3(PeKTUBHOCTH.

Ternepp CKaxuTe, MOUEMY TaKOe MUCbMO XOYeTCs UuTarh Jasblie? [lotomy
YTO, KOT/Ia ero UMTaelllb, [TOHUMaelllb, YTo K Tebe obpairiaeTcst He cepBUC email-
pacchlioK eSputnik, a mepcoHa/sbHO COTPYAIHUK KOMIIaHUH.
Camoe 1iepBoe TpurrepHoe obpairieHre B WH(OOPMALIMOHHBIX pacChLIKaX —
9TO TaK Ha3bIBaemMoe welcome letter ¢ Garofl@apHOCTBIO 3a TOATIMCKY. 3ajiavua
TaKOro MHChbMa — He IIPOCTO TIOATBEpPAUTh, UTO HOBBIM ajpec mAoOaBieH
B MOANMUCHOW JIUCT. OTHOLIEHUST CO CBOEW ayAuTOpUeM Jyullle HayaTh
¢ vesioBeueckoro «CITACUBO».



Terneps nepeiiéM K NpoJarOLLMM TPUTTEPHBIM MTHCEMaM.

MHe ceifuac He XOUeTCsl TOKa3bIBaTh MPUMephbl paboThl CO CTaHJAPTHBIMU
Kiuie Bposie «Cnacubo 3a oopmaeHHblll 3akasz» W «B baudicatiwee epems
¢ Bamu cescemesi compyOHUK Haule20 UHMepHem-mazasuHa».

A npuBeny npekpacHbId MpUMep U3 OnbITa OHJaWH-cyniepmapkera OZON.
Tak Ha3biBaeMoOe peaHUMUPYIOlee MUCbMO, KOTOPOe OTMPAaBJISIeTCS JIFOASM,
JIJaBHO He COBepIIaBIIUM MOKYIIKU B 3TOM Maras3uHe.

Bcerga mpoiije (M 3KOHOMWUECKM lLiesiecooOpa3Heii) paboTaTh C TakKUMHU
K/IMeHTaMH, YeM BKJ/IaZIbIBaThCsl B TIPUBJIeUeHNEe HOBBIX MOKYIIaTesIei.

Wtak, TekCcT nucbMa (He TIPUBOXKY KAapTHMHKY, TaK KakK TaM MHOTO
MepPCOHAJIbHBIX JJaHHbBIX):

MbI COCKYUYMJIMCB!

3arnsHute Ha OZON.ru u monyuute 500 0a/siIOB Ha TOKYIIKY
ot 2500 py6uefi.

Kopgosoe cs10Bo: . Tosbko 3 fHS.

34 paBCTByUTeE, !

Mbi oueHb cTapaemcsi, uTo0Obl Batm nokynku Ha OZON.ru Obi1n
BBITOJJHBIMU U Y/100HBIMMU!

M MBI paccTpoeHsl, UTo BbI JaBHO He 3ar/sijbIBa/id K HaM.
Mgl ckyuaeM... [TosTomy mapum Bam ckugky 500 py6. Ha Barn

3aka3 ot 2500 py6.

[TpocTo aKTHBHPYIiTe KOZOBOE CII0BO

3axonuTe K HaMm mnodaiije. Obelijaem, OyzeT 370pOBO, a IJIaBHOE —
BBITOZTHO.

[py3bsi, cTaHbTe OMKe K CBOEM ay/[UTOPUM Jlake B THMChbMaX, KOTOpbIe
OTIPaB/IAIOTCA aBTOMaruyeckd. [la, BCe TIOHMMAalT, UYTO Takue MHUCbMa
He SIBJIAIOTCS YHHUKaJbHbIMM. HO HMX ropasgo IpUsiTHEM uWTarh, €C/Id OHU
130aB/IeHbI OT 3aMYCOJIEHHBIX K/IUILIE.

[IpusiTHel unTaTh — NPUSATHEHN [1eMCTBOBATh.
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¥Y3bI 0CO00EHHOCTH

Camoe bonbloe 11060NbIMCmeo 8bl3bledem Yy KiaueHima
UH(l)OpMCIL{UH, Komopas HenocpeacmeeHHo cesA3dHd ¢ HuUm
camum.

Cepezeli A3umoe
«IIpodadicu, nepe2o8opbi»

HaBepHsika Bbl HEOJHOKPATHO CJIBIILIA/IN O TOM, YTO MaKCUMaJIbHbIN OTKJIUK
TOJTyUatOT TEeKCTOBble COOOIleHUs, B KOTOPbIX UWTaTe/lb UyBCTByeT cebs
ocobenHbiM. OH BUAUT TepCOHa/NbHOEe oO0palljeHue | Jake He JyMaeT
o maboHHOCTH Baux ¢pas.

3HaeTe, 3a CUéT uero jgocturaercs Takoh 3(dexkr? Bcé Omarogaps
YCTaHOBJIEHHIO MEK/TMYHOCTHOM CBSI3U.

[apaiiTe BCIIOMHUM, KaKk K HaMm o00paljaioTcsi He3HaKOMble JTHOU.
[To k/1accrke OHM 3[10pPOBAarOTCS, TIPE/ICTAB/ISIOTCS U... Cpa3y NMepexofsT K Jemy.
[To Takoli cucreMe cCOCTaB/sieTCsl OOMBIIMHCTBO TUCHMEHHBIX OOpallleHuH.
HeynuBuTe/nbHO, UTO OHU He [JOUMTHIBAIOTCSA [0 KOHLA. [logHumuTe CBOM
MoC/ie[HAe XOJOAHble MHCbMa, KOTOpble Bbl OTIPAB/IS/IA MOTEHL[HMaTbHbIM
KiueHTaM. U HaliiuTe B HUX 00I1lee B UX CTPYKTYpe.

ByKBa/bHO 3a HECKO/JBKO 4acOB /0 HalMCaHUsl 3TUX CTPOK S MOIYUuII
c/iefytoliee X0a04HOe MUChMO:

34 paBCTByUTeE,
MeHs1 30ByT Y 9 3aHUMaroChb MPOAHCHUPOBaHUEM
OHJIaVH-KYPCOB  IIJIOLaJKU , TIOMOrarw CO3J[aBaTrb

U 3aIMChIBaTh aBTOPCKHE KYPChI CJIOKUBIIUXCS CTIEIUa/IUCTOB.
MHe mopekoMeHJoBamu Bail 670r A8 U3yueHHs TeMbI
nipozaroiux crateil. Celiuac s uily TipodeCCHOHAOB, >KeIaroluX

3dIMUCATh Hp&KTH‘—IHbIﬁ BHUAEO0KYDC IIpO IIpoJaroiine CalThl U TEKCTHI.

npejjaraeT  CHATb  MpodeCCUOHaTbHBIN




BUZIEOKYPC. 3a KaK/IbIF IMPOCMOTP ponrka Bam nepeuncnsitor 10 65 %
OT 3asiB/IeHHOM CTOMMOCTH Kypca.

Co MHOM T1037]0pOBa/IMCh, TPEACTABUINCh U Cpa3y Ieperuiv
K CyTu fena. S Takue MUchbMa I0/Iydaro 10 HeCKOJbKY pa3 B HeJleJTro.
N Bce oHM HanMcaHbl 110 I1a6M0HY. Y MeHsSI CK/Ia/IbIBaeTCs
BITeUaT/ieHWe, UTO BCe 3TU pebsATa 03ab0ueHbl TOMBKO TeM, UTOObI
cziesiaTh MHe mpezyiokeHre. Ho rpy 3ToM OHUM COBCEM He CTaparoTCs
MeHS Pacrio/IOKUTh K COT/IaCHIO.

KoHeuHO, MOXXHO TI0flyMaTh, UTO $I BeCb TaKOW BpeHBIN
Y HETIPUCTYITHBIM, KalPU3HbIN M X0JI0AHBIN. [TyCTh TakK...

S He 3Har0 HU OOHOI'O 4eJ/I0OBEKa, KOTOprI‘/JI CJIeTIO COoIylallndeTCsa
Ha J1r000e I[pegjiokeHrue, Koropoe emMy I10CTyIIdeT.

OpHaXkAbl s TpoaHa/lM3UpoBa/s oOpailleHusi, Ha KOTOpble OTBeTHII
yTBepauTenbHo. WX nMcaau  He  mpodeccHoHalbHble  KONUpPaWTephbl
Y CHeLuaauCThl 0 BJIWSHUIO (9TO MpaBja, Jake ec/d Bbl Celyac IMoayMasiv
HeUTO BpOJie «ec/a1u 8bl cuumaeme, umo 8amu He MAHUnyjaupyrom, ébl Npocmo
Haxooumech 8 HAOEHCHbBIX PYKAX»).

Sl Hamén B 3TUX TUChbMaX OAHO o0Illee CBOWCTBO W TIOTOM PeIIWI ero
WCTIONh30BaTh y>Ke B COOCTBeHHBIX oOpariieHusix. HoBast TakTHKa Hauasia ObICTpo
TIPUHOCHUTH TI104b1. U1 3HaeTe, 4yTo camoe Brieyatr/sitollee? TOH OTBeTHBIX MUCEM
cTas 6osiee MATKKUM U pacriosiararoiim.

Ntak, B uéM ke cekpet?

B camoM Hauvase mnvcCbMa, IMOC/e TIPUBETCTBUSI HaM C/leflyeT YKasaTb
cneluduKy Tmonyudarens. Mbl akTUBHpDyeM CBA3YIOLIMK (DaKTOp, KOTOPbIU
HaCTpavBaeT CO3HaHWe YuTaTesis Ha BOJHY «O, 3mo nucbmo 060 MHe». A Terepb
JIOBUTE XUTPbIA BOTMPOC — KAaKOM HOpMasbHBIA UeoBeK He JHOUT uuTaTh
o cebe? Pa3Be uTo — uesIOBEK-TIaMSITHUK.

Ha, [y ycremHoW peanv3aldd 3TOr0 TMpPUEMA HYXXHO [IPOBECTH
orpesieéHHY0 paboTy. Baila 3asaua — cpa3y BbIJ]JaThb «KDHOUOK», KOTOPBIM
TIPUB/IEYET BHUMaHUEe 4yuTaressi. Bbl MOKa3biBaeTe eMy, UYTO 3HaeTe O HEM
(W1 0 ero KOMIaHUM) KaKOM-TO Cyll[eCTBeHHbIN (haKT.

[Tpeasiararo Ha Balll Cy/l HECKOJIbKO BapHallyii:

. [IpounTtan Ha  [HaXx  Bamie  MHTepBBIO  KypHaly
« ». Ocob6eHHO MeHS BIIeUaT/INIa dpa3za
« ». IIo/THOCTBIO




TO/IZIEP)KHUBAl0 3Ty TOUKY 3peHusi. COOCTBEHHO, MMO3TOMY U IIWIILY.
[emno B TOM, UToO...

* Y3Hasna, uTO HellaBHO Bain ToBap « » T100euI
B HOMHUHAI[UM « ». IlpuMuUTE MOU HCKpEHHUE
T03/ipaB/ieHus1. 3ac/y>KeHHasi obe/ia, ¥ 3TO TIPUSTHO. B CBsI3U ¢ 3TUM
y MeHsl KaKk pa3 eCcTb OJHa WHTepecHasi ujesi, KOoTopas, 10 MOUM
pacuétam, Bac criocobHa 3anHTepecoBarh. Tak BOT...

 Ha nporuioii Heziene s mpuCyTCTBOBal Ha Baiiem fjoknazie o
. Bonbiioe cnacubo 3a vaen, Mou COTPYIHUKU
y)Ke HauWHalOT WX BHE/PSTh, M y Hac OO/bliive HafleXkbl Ha yCIiex.
3HaeTe, uUTO OOJIbIIIE BCETO 3aMHTEPECOBAIO?

* 51 3Hato, uTO BBI TO3UIMOHUPYETE CBOIO KOMITAHUIO KakK
. Tak HarMcaHo y Bac Ha caiiTe, a Takxe
B peK/laMHbIX Marepuanax. B CBSI3u C 3TUM y MeHsI eCTh BCTPEUHBIN
BOTIPOC. ..

Cyl[eCTBYIOT COTHU ClieHapueB il TaKUX IepPCOHANbHBIX OO0palleHui,
MOTOMY UTO OHM T10 YMO/TYaHUIO YHUKA/IbHBI U CBSI3aHbl C KOHKPETHBIM (PaKTOM,
coObITHEM Wi UHGOTOBO/IOM.

HNaxxe ecnmu y Bac Ha pykKax HeT KO3bIDHOTO (akra WM He ObLIO
TipeIBAPUTE/IbHOTO KOHTAKTa C IojydareseM (Bbl He TMPUCYTCTBOBA/JMA Ha €ro
BBICTYIUIPBHUM WM He CMOTDPE/JU ero BUJEOUHTEPBBIO), Bbl MOXXeTe MPOBECTH
CaMOCTOSITE/IbHYI0 TIOATOTOBUTE/NBbHYIO paboTy u cobpaTh WHGOpMaLio
0 roJsiyyvaresie.

C mepBBIX CTPOK OH TOUYBCTBYeT MepcoHaabHOe obpallleHre, TTIOTOMY UTO
Cpasy YBUJUT HeuTo [yt cebsi 3HaKOMOe 1 HelloCpeiCTBEHHO C HUM CBsi3aHHOe.
BbI 1IpuB/eK/iM BHUMaHWe, Terepb BaC FOTOBbI BbIC/TYLLATb.

He ynyckaliTe Takoi BO3MOXHOCTH!
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I dekT aepunuTa U IKCK/IH03UBA

Mbl cunbHee xomum Umo-mo umemb, K020d Y3HAEM,
umo smom npeomem s645emcsi peOKUM U OOCMmyneH Aullb
8 0O2paHUYeHHOM Koauuecmee U 02PaHuYeHHOe 8peMsl.

Hoa ToabowmetiiH, Cmue MapmuH, Po6epm
Yandunu

«IIcuxonoausi  ybedxcOeHus. 50  OoOKa3aHHbIx
cnocoboe 6bimb ybedumenbHbIM»

HeduiuT ABUTaeT TOProBiAH0. JTO TIOHMMAKOT JaXke CTapllieK/JIaCCHUKU.
[Tpu 5TOM AedUIUT ObIBaeT KaK peasbHbIM, TaK U UCKyCCTBeHHBIM. C peasbHbIM
BCE IMOHATHO, 0c00eHHO JeTsaM CoBeTckoro Coro3a.

A MCKYCCTBEHHBIN [leUIUT CTan OTAe/JbHbIM MPHUEMOM, CTUMY/IHUPYIOIIUM
npoaaxu. CorsacHO 3TOM TakKTHKe, TMPOAABLBI HAMEKAKT IOKYIaTeto,
YyTO TlepeJ; HUM TOBap B OrpaHUYeHHOM KonndectBe. [1o 3aiyMKe, 5TO [0JKHO
dbopcupoBath 3akK/itoueHue CJ1e/TKU.

[IpocToyr nmpuMep — TEKCT 3/IEKTPOHHOIO MMChbMa MO/IMUCUUKaM, €3[IUBLINM
B TYpbI Ha KOHI[EPTHI 3aPYOe>KHbBIX UCITOTHUTE/IeH:

Msbl pocramu gis Bac emé 16 6uneroB Ha kKoHiept AC/DC
B bepsnHe!

3apaBcTByliTe, Ipy3bsi! Y HAC Jj1s1 BaC OT/IMYHasi HOBOCTb.

Kak BbI 1TOMHHWTE, HA MPOLIOW HeZiesle Mbl aHOHCUPOBA/IA CTapT
npofak owtetoB Ha KoHieptr AC/DC, KOTOpbIi 25 HI0JISI COCTOUTCS
B bepimHe.

Torma w™bl mpeaoxkuwid 50 OuIeToB, KOTOpbie TIPOAAJUCH
3a 3 gHA. U 3adBKM TpOJ0/DKA/NM TIOCTYMAaTh [JaXke TI0C/e TOro,
Kak OM/IeTOB He 0CTaIoCh.

Ho MbI cfiesiany TpakTUUeCKU HeBO3MOYKHOE — CMOTJIM Y HalllUX
napTHEPOB AocTaTh eifé 16 bunetoB. U Bce — B paH-30HY.



3OTO TpH TOM, UTO O(ULIMA/ILHO OU/IETOB B TIPOZIAXKE yrKe HeT.
Ha Onumnuiickom ctaguoHe B bepsvHe, Kak 00bIuHO, Oyzer
aHILLIAT.

Croumocte Bcero Typa — 375 eBpo + 60 eBpo (BU30OBas
TIOZIIePIKKa).

N mnoroponuTech, 3TO TMCbBMO OTIpaBieHO 318 HammMm
TOATIMCUUKAM, KOTOPbIe PEry/IsSipHO MOCeIat0T POK-KOHLIEPTHI.

Ccoika AJIA TIOKYIIKH OUIeTOB.

HeduiuT mpocMaTpUBaeTCs C epBOro B3I/Isa. YCUIUTE/Ib, UTO MOSIBU/IOCH
BCcero — 16 6useToB Ha 318 uesloBeK U3 11e/1IeBOM ayIUTOPUU — 3TO B CAMOM JieJie
Jedbuiit. A Belb Ha POK-KOHIIEPTbI OOBIYHO e3[T He TII0 OHOMY,
a KOMIIaHUSIMU. . .

Ho ectp ewmé Oonee orpaHuueHHOe TIpeAJIOKEHHE —  «TOBap
B €JUHCTBEHHOM 3K3eMIuisipe». M TyT Mo)keT ObITh KaK MOC/IeHUN OCTaBIIUICS
B MapTUX TOBAap, TaK ¥ TOBap, KOTOPHIM MO 3a/[yMKe CO3/IaBaJiCsl B €JMHCTBEHHOM
5K3eMILIsIpe.

3HaeTe 1 Bbl, YTO B BocTouHoMm JIOH/J0He eCTh 3aMeuaTe/ibHbIM Mara3uH
Labour And Wait, kotopsbiii HaxoguTcsi Ha 85 Redchurch Street? OToT marasun
W3BEeCTeH TeM, UTO MpOoJaéT OObIUHbIe TOBAphl [jisi TOBCEAHEBHOW >KU3HWU,
npe/icTaB/ieHHble B OJHOM SK3eMIUisipe. OJTO €ro YHUKaJbHOEe TOProBOe
Tipe/l/ioyKeHue.

TakTrka feduiiiTa MoXKeT ObITh elrlé Gosiee CUIbHOM — KOT/la TIpe/jiaraeTcs
TOBap B €QUHCTBEHHOM SK3eMIUIspe, KOTOPbIi K TOMY JKe SIB/sSIeTCS
e/IMHCTBEHHBIM TIPeJICTaBUTe/IeM aCCOPTUMEHTHOTO Psijia.

CkakeM, BbI TIpOfIaéTe KaHLITOBAphl. M y Bac TO/MBKO OfIHA PyuKa, TOJILKO
OZIH CTeryiep W TOJIBKO OfiHA JIMHeMKa. []omonHuTe/bHOe AOCTOMHCTBO TaKou
TaKTUKW — BO3MOYKHOCTh COOUpaTh HabOPbI U MPOo/jaBaTh TOBAPbI KOMILJIEKTOM.

OTy TaKTUKy MOXXHO OOBITpbIBaTH C TIOMOIIbI0  MO/IePHU3ALIUU
TIOMy/ISIPHOTO TOBapa. HaBepHsika Bbl BUZie/id 3BOHKYHO (hpa3y «special edition».
OHa yKa3bIlBaeTCs Ha JIMMUTUPOBAHHOW KOJUIEKIIUM YK€ W3BEeCTHOTO TOBAapa,
KOTOPBIN UMeeT OTpe/ie/iéHHbIe OT/IMUNTE/IbHbIe PU3HAKU.

A Terephb TIpe/iCTaBbTe, KaK MO)XHO TIOBBIIIATh IIeHY, €CJU 3TO
eIMHCTBEHHbBIN IK3eMILISIP.

Korja Ha pbiHKe TIOSBWIach MoOsi BTopas KHura «3OddeKTuBHOe



KOMMepuecKoe TIpeJJjIojKeHue», s TIONPOCUI U3[are/bCTBO «MaHH, lIBaHOB
u ®epbep» OTMETUTH TeuaThid U TOAMMCHI0 «IOK3eMruisip Ne 1». [axe eciu
TAPaX MCUYUC/ISIETC ThICSYaMK, TO TIePBbIM 3K3eMIUISP eJQWHCTBEeHHbIN
Y yHUKa/bHBIM. Ero Mbl pasbirpajiu Ha MPOCTOM aykijuoHe. U To, uTo OH ObL1
IIPOJIaH B HECKOJILKO pas [JOpOXKe, BIIOJIHe 0XKUJAeMO.

B cBoé Bpems B Opfecce ofHOMYy U3 MOCETUTe/Ied MOero MacTep-Kjacca
3a CcamMOe aKTMBHOE yvyacTHhe s TOJApWl 3K3eMIUISIp KHUTM «KonvpauTUHT
MacCOBOTO TopakeHust». ET0 yHUKa/bHOCTh Oblla B TOM, UTO Ha TOJISIX KaXKAoMH
CTPaHULbl $I CBOEM PYKOM OCTaBWI KpaTKhue COBeThbl I10 COCTaB/IEHHUIO
IIPOJAOIIUX TeKCTOB.

OTo ObLMT 3HAUMTENBHBIM TPYZ, W TIOBBLIIIEHHYH I[€HHOCTb TaKOro
9K3eMILIsIpa OIMUChIBATh He HY>KHO.

[IpuTsiraTe/IbHOCTh SKCK/IFO3UBHOTO oueBUAHA. [TofymaliTe, Kak Bbl MOKeTe
00BIrpaTh e€ B CBOMX peKIaMHbIX MaTepraax.
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‘ToBap, KOTOPBIM He MPOJAETCA

JI1o0siM Hpagumcsi 0eMOHCmpupoeamb, UMO UMEHHO
OHU NepebIMU CO8eplULIU KAKYH-MO 8bI200HYI0 NOKYNKY.

I'pam /Iconc
«Knukonozusn»

A Tenepsb JjaBaiiTe TeMy Je(ULMTa paCCMOTPUM B [IPYrOM TIJIOCKOCTH.

B cBoé Bpemsi Mbl paboTanu Haj TeKCTOM /[ijisi KOHdepeHLMH «/leHb
KOHTEeHT-MapKeTUHTa», He apuIIUpys (PakT COTPyJHHYECTBA C OPraHU3aTOPOM
KOH(epeHLIMU — Komrianuel | — Marketing.

Yepe3 HeCKO/BKO JIHEH Mocsie MyOaMKalMy 3TOro TeKCTa MHe Harucasn OfjuH
Y3 HalllMX KJIMEeHTOB U CIIPOCUJI, He S JIh TOTOBUJI TEKCT /1JIs1 TOW KOH(epeHLIUH.

Ha 4to s 3aZja;m BCTpPeUHbIM BOIPOC: «A C ue20 8bl 635/1U, UMO 51 UMEIO
K 3momMy oOmHoweHue?» KiueHT cCKasaj, 4TO, Yy)Ke uuTasg CaM TeKCT,
TpeJCTaB/isisi, OyATO 3TO MOUX PYK Je/io, HO YBEepeHHOCTH He ObLIO.
OHa nosiBU/Iach MocJ/ie npouteHus (ppasbi:

Hukakix TMOBTOPeHMM TOro, 4to ObUIO CKa3aHO paHblIlle,
v Ha 100 % yHuHKa/bHas rpe3eHTarusl.

Kak oka3zanocs, 3Ta ¢)pa3a MeHs BblZiana. S Tak U He NoHsI noyeMy. Ho BoT
YTO Ba)KHO: Ha TOW KOH(epeHIUM ObL aHIiLIar. Bce GuneTsl pacrposiaHbl.

Tenepp xouy noroBopuTh 00 aHOHCe MOero MacTep-kjiacca «15 mpruémoB
HeMpOKOIMpaTUHTa», KOTOpbiM 27 okTsabps 2015 roma mpoxoaun B Kuese
Tpu ToAJepke «BpICliel WIKOIbI KOMMyHHKalui». Mosi ayquTopys 3Haila,
YyTO 51 B TOT MOMeHT paboTan Haji KHUIOM, KOTOPYIO Bbl Ceiiuac y)xe UuTaerte.
M B TekcTe aHOHCA, MpeBapss MPU3bIB 3aperuCTPUPOBaThCS Ha MacCTep-Kiacc,
Obla cienytoias ¢pasa:

« emé opHa MajieHbKasd [JeTalb — 3TO COBEpLIeHHO YHUKa/bHas
uHbopmaius, mnotomy uto [enuc KarsyHoB 06 3TOM emé  Hure
He paccka3sbiBasl. Bbl OyzieTe nepBbIMU, a ObITh MTEPBLIMU BCerya PUSTHOY.



U 3ToT MacTep-Kaacc cobpas MoJiHbIN 3ail.
Cekpert 1pocT:

[To3BosibTe  CBOeM  KJIMEHTCKOW WM  UWATaTebCKOW  ayAUTOPUH
TIOYYBCTBOBaTh CeOsi n30paHHBIMU.

[IpenyioxkuTe UM UTO-TO T[4, TpUdOM «He 0451 8cex»... IlomuepkHUTe
Ba)KHOCTb Y 3HAUMMOCTb CBOEH I11e[]POCTHU:

* Ho 570 11eHa He /17151 BCeX...

* JTO Tpe/i/IoKeHUe MOCTYITU/IO He BCeM, a TOIbKO TeM, KTO...

* Mexay mpouuM, [ajeko He KaX/[bli MO)KeT PacCUUThIBAaTh Ha TaKue
YCJIOBUSL. ..

 Ota ckugka OyaeTr [elCTBOBaTh [0 , U TO — [ajeKo
He /1Jis1 BCeX...

OJTO He IMPpOBOKALKA, 4 OEeMOHCTpdlUA HWHAWBHUAYA/IbHOI'O OTHOIIEHUA
K KOHKpETHOﬁ dyaIUTOPHH. n KOHE€YHO, Mbl HEMHOI'O HWI'DA€EM Had >XdIHOCTH
N TIOeC/IdBMKU KJ/IMEHTd, B€Ib BCeE mo0AT SKOHOMMUTH, 0CO0EeHHO KOorjga TdadKdast
BO3MO>XHOCTD IIPeJOCTaB/IAECTCA HE KaAXKIOMY.

CpaBHUTe caMH, uUTo ybeauTenbHee:
* «[1naTuThb 3a CBET MEHBIIIE».
* «[1naTuTh 3a CBET MeHbIIIe, YEM COCE/N».

Hama 3aziaya — cooOLUTh KOHKPETHOMY Ue/IoBeKYy O IlaHCe MoraJiaHus
B BBICIIYIO JIATY, B COMCOK H30paHHBIX, 0CO00 TPUOMIKEHHBIX, B KIyD
MOOUMBIX K/JWEHTOB W T. [l. BrieuatsieHue u30paHHOCTU Yy K/IMEHTAa MOXKHO
C03/]aTh UCKYCCTBEHHO:

3a 91 geHb s Hayuy Bac 3apabarbiBaTh MUHUMYM $1500 KarkabIi
MeCsL].

Ia, sto 6yger ctouth $1000. Eciu B uTOre BbI HE ITOKOPUTE
orMeTKy B $1500 mecsi], s BaM JIMUHO 3arulady OCTAaTOK B pacuére
3a 91 feHs.

Ho s rotoB paboraTh He co BceMu... Ha 3TOT Kypc 51 BO3bMY
To/IbKO 10 yesoBexk.

Ins Hauama y Bac Jo/DKHA OBbITh KOHKpeTHasl ujes, XOTs Obl



YepHOBOM BapWaHT TO3ULIMOHHUPOBaHUsI, U TIOHMMaHUe, Kak paboTaeT
MHTepHeT-013HecC. Takke TIPUBETCTBYETCS )KenaHue
9KCIIepUMEHTUPOBaTh W TIPUHMMAaThb HeCTaHJapTHbie pelleHusl.
U oueHb Ba)KHO, UTOOBI BbI Yo>Ke 3apadarbiBaiu X0Ts Ob1 $300 KaxKbii
MecsLl.

OxoHuare/lbHbIN OTBET, TOTOB JIU S TIOMOYb KOHKDETHO BaM,
Bbl MOMyuuTe Tocie OecriaTHOro 15-MUHYTHOTO cobece/j0OBaHUS,
Ha KOTOPOe MOYKHO 3aIrcaThCsi C TIOMOIIbIO 3TOU MPOCTOM (POPMBI.

PS. U oa, $1500 6 mecay — 5mo MUHUMA/AbHASL OMMeEMKd.
ITepcoHanbHblli pekopd 00OHO20 U3 MOUX KAUEHMO8 MO/AbKO 8 3MOoM
noayeoouu — $7500 e mecay. A celiuac e2o 00x00 YdHce npesbicus
ommemky & $10 000.

Co CTOpOHBI MOXeT TIOKa3aTbCs, UTO TIlepell BamMud BeCbMa CMeJasi
MOCTaHOBKA Bompoca. M BO3MOXHO, OHa He BbI3bIBaeT IMOJIHOTO JoBepus. Ho TyT
B&)KHO, YTO TIpeACTaBUTE/b 1[€/IeBOU ayJUTOPUU HENPEMEHHO OTKJIUKHEeTCS
Ha Takoe MpeJioxkKeHue.

CkaxXy TakK: o BuJe/l CBOMMM [Vla3aMU T[pPeAJOKeHUs, B KOTOPBIX
Ou3HeCMeHbl rapaHTUPOBAIM BO3BpAT He ocTaTtka, a 200 % BIOXXeHHOW CyMMBI,
ecu KWeHT He [O0ObETCs 3asiBIEHHOTO pe3y/sbrarta. BOT 3TO yke peasibHO
CMeJIoe TpeJi/IoKeHue.

B moboM ciyyae He OTKasbIBaliTeCh OT TakoW Wjed, a JIydilie XOpOIIO
TO/[yMaiTe, KaK Bbl MOXKETe TIPe/IJIOKUTh CBOEMY UMTATe/TI0 CTaTh W30paHHbIM.
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TpouHasi «P» MCHX0/10rUuu BAUSHUS

Om moe2o, KAk U Kakumu c108amu 8bl No/b3yemech,
3a@eucum mo, KAK HA HUX ompedazupyrom  HOOU.
Umo ckaxcym. Umo coenarom.

Aneap bakupoe
«Pa32080pHblli 2unHO3»

B coBpeMeHHOI TICUMXOJIOTUM B/IUSIHUSI €CTh HerylaCcHOe TpaBuiIo «Tpéx
“P”», KOT/la BO3/|eliCTBOBaTh Ha UejioBeKa HY>KHO T10 TPEM HaripaB/IeHUsIM.

‘ NCUXOAOTHH

BIVSHILS

PAsBUTUE oTHowEHuA_
Vi X

~_C -

HpaBI/IJ'IO IMOHATHO C IIEPBOI'O B3IVIA4d. Ka)K,quﬁ HeJsIoBeK 3d4yMbIBAETCA



O KOHKDeTHBbIX pe3y/lbTaTaXx CBoell jesTenbHOCTH. Kak 3TO momoraer
ybexxaeHnio? BepHo: mpu yOe)xJieHHMM HaM HY)KHO OIEepPUpPOBaTh BBLICOKOM
pe3ynbTaTUBHOCTHIO, KOTOPYIO 00ecrieurBaeT Ipe/jiaraeMblii TIPOAYKT.

Tenepb KpaTKO O BTOPOM HarpaB/ieHUU:

Penymayuio, Kak u 4yecmb, Hy}#cHO 6epeub CM0/100y.

B e/M0oBBIX Kpyrax penyTanus — BXOAHOM Ouner. Mbl rogamu
3apabarbiBaeM cebe peryTaiyio, uToObI OHa MOTOM rofilaMu paboTasa Ha Hallu
1[eJ1d, >KeJlaHUsI U TIOTPeOHOCTH.

CriocobHO /i Balie TIpeAJIOKeHWe KaKWM-TO 00pa3oM IpoKauaThb
peIyTalyio 1ie/ieBoii ayautopun? [TofymaiiTe XOPOIIIEHBKO.

M TpeTbe HampaBjieHWe — pa3BUTHE OTHOLIEHWNA. Ecmu BbI TiOMoraere
JPYTUM JIFOASIM pPa3BHBaTh OTHOIIEHWsS C WX KPYyroM — K BaM Bcerja OyayT
TIPUC/TYIITUBAThCS.

A Tereph TpUBET KomMpauTuHry. Hailla 3aziada — ToCTaparbCs B OZHOM
TEKCTe COBEpIIUTbL TPOWHOH yaap IO BCEéM YyKa3aHHBIM KaTeropusiM, 4YTOOBI
TI0Ka3aTh KJIMEHTY BBICOKYIO [IeHHOCTh CBOETrO TIPeI/I0KEeHHSI.

IaBaiiTe TIOTOBOpUM O pe3y/jbratax. UTo B 3TOM IUIaHE HA/ll0 CKa3aTh
0 HaueM ToBape (ycayre)?

* OH roMoraeT yJ/Iy4IlIuTb pe3y/bTaThbl.
* OH nipejiaraeT OCBOUTh HOBbIV HAaBBIK.
* OH nipejiaraeT B UéM-TO COKOHOMMUTb.

UTo KacaeTcs pelyTalyy, Halll TOBap MOXKeT [I0OMOYb K/IUeHTY:
 Co3paTh penyTaruro.

e [loATBEpAUTE TEKYIL[YVIO PeIyTaLyro.

* YKperure perryTaLuro.

* BoCCTaHOBUTE YTPaueHHYIO peryTaryro.

A MoeT ObITh, Balll TOBAp IMOMOKET K/JIMEHTY B YCOBEPILIEHCTBOBAHUHU €T0
cepBMCa Y pa3BUTUM OTHOLIEHWM CO CBOMMM MOKyTIaTelsIMU M TMapTHEpaMu?
Kak 310 paboTaeT Ha KOHKPeTHOM IprMepe? Bo3bMEM TOHSATHYIO BCEM YC/IYTY
«MapKeTUHTOBbIM ayauT canTa». CHauasia MpoAyMbIBaeM pe3y/ibTarT.

Bbl yBUAUTE, TIOUeMYy K/MEHThbI TOKW/IAlOT CaWT, He COoBepllasi MOKYIIKH,
Y TIOMMETe, KaK UCTIPaBUTh TaKyH CUTYaI[HUIO.



Bbl Takke yBequuuTe CPeHUN Uek, ToMorasi MoceTuTesisiM NpuobpeTarhb
e11lé Gosblile TOBapOB. boJibIlle MOKYMOK — 00JibIlle TPUOBLIH.

YTO npor30uzeT C penyTanuen?

[Tocne ayauTa Bbl y3HaeTe, KakKve WU3MeHeHHs BHECTH, UTOObI P MTOMOIIU
caliTa MpOM3BOAUTH BIleUaT/ieHhe CepbE3HOM KOMITaHUM.
OTO MO3BOJUT CYIIeCTBEHHO YKPEIUTh Bally penyTaluio.

n HdKOHEL, pd3BUTHE OTHOIIIEeHUM:

Bariiy KMeHTh! YBUJAT, UTO Bbl pa3BHUBaeTeCh U COBEpIIeHCTBYeTeCh.
OHHU OYYBCTBYIOT, UTO BHe/IpEHHbIE U3MEHEeHUs OKa3a/UCh [/ HUX OYeHb
110/1e3HbIMU. VIX JIOA/IBHOCTH BO3PACTET.

CMoskeTe 3TO BCE Mpe/iCTaBUTh B OHOM TeKcTe? Jlymaro, BCE MOTyunTCsl.

WTak, Korja Bbl pa3MbllllisieTe, KaKie apryMeHThl MOJAK/IH0YaTh B TEPBYIO
ouepelib WIM UeM apryMeHTUpPOBaThb COOCTBeHHbIe 3aBepeHUs, — Bbl MOXKeTe
CMeJIO OTTMPAThCs Ha TPoiHOoe «Px».
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15 cnoco00B y/1ydIIuTh HHTOHAI[UIO

CospemeHHasi pekaama npugepdiceHa 0o/ee HugoMy,
bonee mouHomy cmuo, umobbl npudamsb yb6eoumeabHOCMb
coobujeHusiM, npeocmasumb  OAHHble O  KOMNAHUU,
eé 00CmouHCmMea U 00CMUMCeHUs 8 NOAOXCUMeEAbHOM ceeme
U ¢ HeKOmMopol CmeneHbld OCMPOMbL.

®dpsHk [rcedpkunc
«Pexknama»

Ha kypcax HJIII B KanmudopHuiickom yHuBepcuteTe Jloc-AHmkeneca
npocdeccop AsnbbepT MerpabsiH paccka3biBaeT —CayllaTenasiM, 4YTO CJiOBa
nepesal0T Bcero 7 % cofep)kaHus Haiero obimieHus. 3ato 38 % cogep)kaHus
repeiaroTCs yepes, C/yllalTe BHUMAaTeIbHO, — MHTOHaUMO. [IpocToit mopcuét
TOKa3bIBaeT, YTO MHTOHALMS T10 CUjie BO3/EHCTBUS B ISATb pa3 MOLLHee CJIOB.
1 3T0 BronHe OOBSCHUMO, Befb JlaXke 3aBeTHOe «f mebs 1100/110» MOXKHO
TPOU3HECTU C pa3HOW MHTOHALMeN U MOJyYUThb TNPOTUBOIMOJIOKHbBIE OTKJIMKH.
KakuM 06pa3oM 3TO BiUsieT Ha TEKCT, KOTOPbIA UUTAIOT?

[Ja, B MOMEHT YTeHWs MO3I BOCIIPUHMMAET CJI0Ba LIeJIMKOM, YZesss
MaKCMMyM BHUMaHUsi TepBOM u TmocsiefHeit OykBe. [Ipu 3TOM I1jesibHOe
Tpe//I0yKeHue TpeLCTaB/IseTCsl U3 (JIOB, UAYLIUX B OIpeje/éHHOM CMbICJIOBOM
TIOpsIfKe.

EcTb Takue noHATHS, Kak:

1. IuHamuKa Tekcra.

2. PuT™m Tekcra.

3. Ton obpaiijeHusl.

4. Me/iogyUHOCTb TEKCTa.

[Ipy BoCHpUSTUM TEKCTOBOW WHGOpMaLMK I[Jla3 YejioBeKa MepenaéT
KoMaHZy Mo3ry. U rnasa pabortator Gosiee mpucTpacTHO, yem yiu. I[loatomy
OT IJ1a3 OUeHb CJIOKHO CKPBITh JIF0OyI0 uMuTaiuio. K nprumepy, v Mbl C BaMU yxKe
o0 9ITOM TOBOpWIM, — uWTaTe/lb ObICTPO BbIUMCASeT (hanbllib, Korja
CTa/IKMBaeTCs C HaMyCKHOW BeXX/IMBOCTbIO, KOTOPOM TMOPOM MepeHachIlleHbl



TeKCTOBbIe 0OpallieHusl.

Crnenyrolmii MOMEHT — B Pa3rOBOPHOM peur CJIOKHO BCTPETUTH JI/TMHHBIE
TIPe/IJIOKEeHHMsI, KOTOPBIMM Hac OanyroT B TeKcTax. Kak Tak [0/yvaercs,
YTO UTeHWe XY/[0’KeCTBEHHOW KHWI'H TIO3BO/IIeT B BOOOpa’keHWM pHCOBAThb
KapTUHKHU CIKeTHOW JMHUN? [103TOMY, KOTZla MHE TOBOPST, UTO y TeKCTa HeT
WHTOHALIWH, S yXMBIISFOCh.

BOT KakvuMM CpefiCTBaMU MOKHO MPU/aThb MUCbMEHHOMY TEKCTy HY)KHOE
3By4aHUe:

01. 3Haku npenuHaHus.

02. Urpa npe/10)keHUsIMU Pa3HOM [IJIVHBI.

03. IpobsieHue paccyx/ieHus: OHO TIPeJI0’KeHre — OJjHa MbIC/Ib.

04. HamepeHHOe HapylleHHe JIOTUUeCKOW I0C/Ie/0BaTe/IbHOCTU TeKCTa
(uTOOBI BK/IFOUUTH BHUMaHUe UHTaTeJIs).

05. Pa3buBka Tekcta Ha ab3alfpl pa3HO A/UHBI (MBIC/b, BbIpaXKeHHast
B OT/IeJIbHOM ab3aile, npuB/ieKkaeT 00bllie BHUMaHMUS).

06. Vcrnosib30BaHue JIeTKO IPOU3HOCUMBIX CJIOB.

07. IIpaBUIbHBIV MTOPSIZIOK CJI0OB B MIPEJIOKEHUH.

08. "uBepcust — vrpa ¢ NPUBBIYHBIM MMOPSIKOM CJIOB B MPe//I0KEHHUH.

09. YepegoBaHue BOIIPOCUTE/IbHBIX, IIOBeCTBOBATEJ/IbHBIX
Yl yTBePAUTEJIbHBIX TIpeJIOKEeHUM.

10. BbigiesieHre K/IFOUEBBIX MBIC/IEM.

11. CnoBa, BK/ItOYArOLMe OpraHbl BOCHPUSTHS (CMOMpemb, C/AblUAMDb,
uumams, U2pamb, KACAMbCSl, ApOMAM, NPUSIMHO NAXHYWUU U T. [1.)

12. I'narosnbl TOYHOrO mMpouecca (npucmMampueancsl, C€1e2Kka NPUKOCHY/ICS
T 1.).

13. B mpeayio)keHUM JIOTUYECKOe YAapeHWe CTaBUTCS TOMbKO Ha OHO
CJI0BO.

14. CrapatiTecb 00x0onuThCsi 0O€3 TIEPeHOCOB CJI0B C OJHOW CTPOKHU
Ha JIPyT'YI0 — B PeK/IaMHbIX TeKCTax 3TO He TIPUHSTO.

15. IIponsHoCUTe BOIyX TO, UTO MUILLIETe, U BHOCUTE KOPPEKTUPOBKH, eC/IH
3arvHaeTecCh.

O,ZLI/IH nus3 paCHpOCTpaHéHHbIX BOIIPOCOB — KaKOW MaKCUMaJ/bHO ,Z[OHYCTI/IMOﬁ
AJIMHBI MOXeT OBLITB Hpe,qnomeHHe? OrtBeT: B OJHOM IIpEeAJIOKEHHWH HE OO/IXKHO
IMpePLIBATLCA AbIXdHHE.

Ecmmu IIpYU O03BYUYHMBAHHH IIPEAJIOKEHMA BdM IIPUIIJIOCH HECKOJIBKO pPd3
cae/iaTb BAOX, COKpamaﬁTe ero.



OTgenbHO X04uy C BaMM  TMOJE/NUTBCS CeKpeTHOW TexHukou Cepres
[oBmaToBa, KOTOPYKO OH MCIIO/b30Ba/ MPU HAMMCAHWUW TPEX CBOMX POMAaHOB
«Uemozan», «3anoBeiHUK» U «Punuan». [IpaBuio oueHb UHTepeCHOe: B OZJHOM
TIpe/I/IOKEHUM YIIOTPeO/ISIFOTCSl C/I0Ba, KOTOpble HAUMHAIOTCSA C Pa3HbIX OYKB,
HUKaKUX MOBTOPEHUM.

K nmpumepy, B TIpeAbiAyi[eM TIpeAJoyKeHHH OblI0 TpU  CJIOBa,
HauuHawmmecss Ha OykBy «II» (npasuno, npednoxceHuu, nosmopeHull),
[Ba clioBa — Ha OykBy «0» (OueHb, OOHOM), ell|é ABa — «u» (UHMepecHoe,
ucnonbsyromest). Iloxanyd, MHe HaJ0 COBEpPIIEHCTBOBaTb CBOU HAaBBIKU
B [MOCTPOEHUHU «JJOBIaTOBCKOT0» MPe//I0KeHHS.

Camble TIpOCTble TIpUMEPbl MUCBMEHHOM Tiepefjadyd MWHTOHAlUM —

3T0 OOBSIBJIeHWs] B OOIeCTBEHHBIX MecTax. [lomyssipHoe WHTepHeT-U3/iaHue
The Village B aprycte 2015 roga omyO/JMKOBasio Ha CBOMX CTPAHMIAX ITIOCT
«HeonHo3HauHOE 00BsAB/IEHNE B YKEHCKOM KOHCY/IBTAI[UN».
[Ipensiararo ¥ BaM ero OL|eHUTb:

YBAXAEMMBIE!!!

Haxo0scb 8 MeOuyuHCcKoM yupexcoeHuu,

IIOMHHUTE, umo BbI ITIAIJUEHTHBI, a HE K/IMEHTHI

BCEIJJA IIPAB BPAY!!!

Bac HE OBCJ/IY>KUBAIOT, a OKA3BIBAIOT nomoujb,

Jleuam uau o6caedyrom

Kakasi KapTMHKa T0sIBH/Iach B BallleM BooOpakeHUM? S He yAMBIIIOCH, €CJTH
BaM 3ax0TeJIoCh KOe-Koro TpecHyTb... HaBepHoe, Bbl cripocute, ecimi 7 %
cofep)kaHuss  OOI[eHWs TepefjaloT CaoBa, a 38 % — UWHTOHaLWS,
YTO MpeACTaBISIOT coOoi octaBimecss 55 %? [Ipy3bs, XKecCTbl W SA3bIK TeJa.
Ho 370 y>Ke coBceM Jpyrasi UCTOPUS. ..
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BKyC ¥ 3amax TekcTa

Ilucamb — 3Hauum euaemb, C/bllamspb, 4yecmeoedmnb,
O6OHHmb, 0csi3amb. A He Mo/bKO aijamb.

ncynus KasmepoH
«IIpaso nucamb»

Ecmu g BaM Iipu BCTpede MpeJ/ioKy OTBETUTh Ha BOMNPOC, YeM IaxHeT
KOHKPETHBIM TeKCT U KAKOW OH Ha BKYC, — KAK MUHMMYM ITOBEPIrHY BacC B I1IOK.

Kak ™Mbl C BaMU y»Ke yCIe/u BbISICHUTh, yOexaeHue Ga3upyeTcsi Ha ABYX
K/IFOUEBbIX COCTaBJSIIOIUX — JIOTUYECKOM M 3MOLMOHasbHOU. Cenuac Mbl
OTKa)keMCsl OT JIOTUKU U 3aiMEMCS SMOLUSIMHU.

YesioBeK MNpUpPOAOM HArpak[JéH OpraHaMM 4YyBCTB, 3TO 3peHUe, CIyX,
o0OoHsiHUe, BKyC U ocsizaHue. OueHb CIOKHO TIPeACTaBUTh, KAKUM Balll TEKCT
OyzeT Ha BKyC U 3amax. Ec/M OTONTH OT CTaHAApPTOB MBIIIIEHHUs], MOXHO €ro
elé MPOBEPUTb Ha 3pUTE/IbHOE BOCIIPUSITHE, OCs3aTe/lbHOe (eC/d TeYaTHBIN)
Y C/TyXOBOe€ (eC/IU TeKCT /i1 O3BYUKH).

Ho s o pgpyrom. Eciv Bbl XOTUTe BO3/€HCTBOBATb Ha 3MOLIMA CBOUX
yutarenedi — A0OUTbCS kesmaeMoro d@deKTa MOXKHO TIPU  TIOMOIIU
orpezie/IEHHBIX CJIOB. YTOOBI TEKCT CTasl U3/1ydaTh TIPUSTHBIN apoMar, He HY>KHO
€ro MepurThb U MOAO0rpeBaTb B MUKPOBOJIHOBKE.

B crnucke (akToOpoB, BAMSIOIIMX HAa BOCIIPUSITUE TEKCTa, BaKHOE MeCTO
3aHUMAIOT (JIOBA, BKJ/IKOUAKOLMEe OpraHbl BOCIPHUATHS, HarpUMep, CMOMpemb,
C/AbIWAMb, YUMAamb, KACAMbCS1, NPUSIMHO NAXHYWUU U T. [,

[nst ipuMepa BO3bMEM 3arOTOBKM 3arojIOBKOB U T10/]3ar0JIOBKOB, B KOTOPBIE
MO)XHO T[MOMeL[aTb YYBCTBEHHbIE «CTUMYJ/IITOPbD».

OreHuTe HECKOJIbKO BapHUAaHTOB:

1. CJTIYX — 5 38yk08, KOmopble HCceHWUHbI A1065iM HOUbIO.

2. 3PEHUE — I1nambe, Komopoe noomu2usaem HyHCHbIM MYHCUUHAM.
3. BKYC — Cnadkas mabnemka om 20108HOU 60/1U.

4. OBOHAHUE — Kak ybpamb HenpusimHbili 3anax u3 obyeu?

5. OCA3AHUE — ITo makomy noay npusimHo xo0umb GOCUKOM. ...



UTo 37eCh BaXKHO IMOHUMATh?

Bo-niepBbiX, 3TO He MPUEM Ha KaXK/bli JleHb. He HY)XHO JieWTh YyBCTBa
Tam, e UM He MecCTO.

Bo-BTOpbIX, akkKypatHeii c MeTadopamu. bbiBaeT, aBTOp JKOHIVIUDYeT
HECOBMeCTUMBIMU C/IOBaMH, U 00pa3 pacchIraeTcsl.

B-TpeTbux, Haubosiee ycrelHO 3TOT NMpuéM paboTaeT, KOrZa peub WUAET
O KOHKDETHBIX XapaKTepPUCTUKaX, KOTOpble MOXKHO TiepefiaTh OmnpejenéHHbIMU
«YYBCTBEHHBIMU» C/IOBAMH.

HanpriMmep, B pa3/IMUHOro pojia OMUCaHUSIX.

CkakeM, eC/id Bbl COCTaB/IsieTe MEHIO, He HY>)KHO OTPaHWUMBaThCSl TIPOCTO
Ha3BaHueM Omtoma. CompoBoAuTe Ha3BaHWe KpPaTKWM, HO UYBCTBEHHBIM
orvcaHueM, uToObl 6/110/10 Ccpa3y 3axXoTenoCh MonpoOoBaTh.

Ec/iv BBl OnuchiBaeTe KaKyr-TO LIOY-POrpaMMy, MOAK/IOUalTe 3peHue —
MyCTb UMTaTe/b Ce0si TIpe/ICTaBUT yUuaCTHUKOM 3Toro 1ioy. Co3zaBaiiTe 3puMble
00pasbl TIpU OMUCAHUU TYPUCTUUECKUX MapIIPyTOB WX TT0e3/I0K.

I'ne mpurogutcs cayx? JlonycTum, B aHOHCE POK-KOHLIepTa WU (peCcTUBas.
Korga BBl omuchiBaeTe 0ecCITyMHOCTh paboThl [jBurarens. Korma Hy»KHO
3a/1eliCTBOBaTh «IPOMKHE OBal[UW» U TaK Ja’see.

Eciu ToBap, yciayra Wid Kakuve-TO OT[ie/lbHble XapaKTepUCTUKU
CBSI3aHbl C OMNpe/le/IEHHbIMA OpPraHaMU UyBCTB — He CKPOMHMYANTe,
aKTUBU3UDYHTE KX B CO3HAaHUM YUTATe/Is, U TOTAA OH YBUIWT
repe/laBaeMyto eMy MPUSTHYIO KapTHHKY.

W nogymaet, uyTo co3zas eé cam...
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Ko/s1mm3usa cjioB

BHumaHue Kk COO6LquUlO Jeecye npue/sieyb ¢ NOMOWbIO
MemKoc2o C/108Ud uau uepbl €/10e.

AHacmacus /[eHuceHkoea
«Kak nposecmu WyMHYHO peKAAMHYIO KAMNAHUIO»

Kor,qa UKUTaTe/In BbICKA3bIBAIOT MHEHHME O TeEeKCTdX, KOTOpble KM
He ITOHPAaBWJINCb, OHH 4YdCTO an6eramT K C/I0BaM:

* CKYUHO;
 OaHA/ILHO;

* HEHTEPEeCHO;

* U30UTO;

* CJIMILIKOM ITPOCTO;
* MpeficKa3yemo.

Takue cioBa 6osbliie TIOX0XKU Ha MPUTOBOP, YeM MPOCTO Ha MHEHHe.

HI/IKOMy W3 HAC He XOTeJ0Ch Obl 0Ka3aTbCAd B TIOJIOXKeHUU CKY4YHOTI'o
rmycareJsis, KOTOprﬁ HCIIOJ/IB3YET OaHa/IbHbIE C/IOB4, ITHIIET Hd U30UTbIe TeMbl
C IIpeacka3yeMbIMM BbIBOAdMMU. CJ'Ie,E[OBaTEJ'IbHO, eC/;in Mbl XOTHUM CBOUMU
pa6OTaMI/I IMPpOU3BOAUTL COBEPIIEHHO HMHOE BIIeUYdI/IEHHE€ — HY)XHO I10AyMAdThb,
Kak 3Toro obuthcsi. EcTh 3¢dexkTrBHBIN MPUEM, KOTOPBIM 51 HA30BY «KOJUIA3US
CJIOB».

JTO CMeJioe HapyllleHWe TIPUMBBIUHOW COYEeTaeMOCTH CYILleCTBUTETLHOIO
C TIIpuaararejibHbIM. Kak IIpadBHJIO, K KOHKPETHOMY IIpeAMETYy IIDUMEHAIOT
paCHpOCTpaHéHHbIe oripezejeHusd.

* KpacuBas [1eBYIIIKa;
* ObICTpasi MallliHa;

* UHTepeCHas CTaThs;
* BKYCHBIM Cajar;

* obneratolijee 1/aTke;
* ropsiumii xsie0.



K KaKIOMy CyIIeCTBUTEJIbHOMY MOXHO TMozoOpatb U JIpyrue
TIpUIaraTe/ibHble, KOTOpble BCTPeUaroTCsd B OOBIYHON YCTHOW M TMHMCbMEHHOMU
peun. [loryctum, Tipo xj1e0 Mbl MOXKEM CKa3aTb C/efyroliee — MseKull, ceexcull
U fgaxke oywucmblli. Ho Mbl PUBBLIK/IN K TaKUM OTIpe/ie/IeHHsIM, OHU Cpa3y SICHBI
Y TIOHSITHBI Y BBI3bIBAIOT 3HAKOMbIE SMOLIUH.

EcTb  c/l0BOCOUeTaHusi, BbIpaKarolle  YCTOSIBLIMECS  aCCOLMALIUU:
UManbsIHCKasi nuyya, Kpy21as mapesnka, KpacHas po3a u T. Ai. «Kommususi cioB»
rpelyCMaTpyUBaeT HCII0/Ib30BaHWe TIpU/IaraTeJibHOrO, KOTOPOEe Mbl pPaHbIIle
HUKOT/Ia He OTHOCWU/IM K KOHKPETHOMY CYIlleCTBUTe/NbHOMY. Biarozapst saTtomy
co3naétcs 3PeKT HeOXKUAaHHOCTH.

[TouyBCTBYy#iTe, KaK 3TOT MPUEM OyUT Baille BOOOpaXkeHUe:

* YKpanHCKasl MHUIIIIa;

* 6eccoBeCTHOE T1/1aThe;
* YyeCTHasl MalllUHA;

* KBa/IpaTHOe si0/I0KO.

A Temepb TIPeACTaBUM 4UMTaTessl, KOTOPbI BCTpeuaeT T0J00HbIe
CJIOBeCHble UHCTA/UIALMUA. Kak MUHUMYM OH OCTaHOBUTCS, YTOObI OCMBIC/UT.
Ho... EMy cTaHOBUTCS UHTEpeCHO!

2mo o uém makom 30ech 2080pumcsi?

Korzma uurarento vHTepecHo, To yTo? BepHo. [lanbile OH BOCIIPUHUMAET
TeKCT OYeHb BHUMAaTe/bHO M yBjaeueHHO. Ho MbI He rpeBpaljaeM Hail TEKCT
B (pecTuBanb CJIOBECHOM KOJ/I/IM3WMM, MHaue HAaC MOTYT OTMIPaBUTh Ha MPUEM
K OJHOMY OYeHb MHTepeCHOMY Bpauy. Mbl LieryisieM BHUMaHHe OJHUM CMeJIbIM
HapyllleHHeM U jfiajibilie 000CHOBbIBaeM ero. Kak 3T0 uCronb30BaTh B Ou3HeC-
TeKCTax?

1, Haripumep, TaKuM 00pa3oM OOBITPHIBAIO LITAMIIbI, IOTOMY UTO HY OYeHb
uX He 000 U CUUTaro, UTO:

Ecnu BeIpa)keHWe MOXKHO UCTIOJIb30BaTh B TEKCTax MpaKTH4eCKH
Ka)KZIOW KOMIIaHWH, TO €ro Jiyuiiie BOOOIIle He HCI0/Ib30BarTh.

[TepBasi «KO/UTM3Ws» Yy MeHs pOAWIAch B BHJe 3KCIIPOMTa U CaMOMY
noHpaBuiach. Korja eé BBICOKO OLIEHW K/IMEHT, MOSl CKJIOHHOCTb K 3TOMY
npuémMy ycuimiach BiaBoviHe. Torma 3To ObUIO BhIpakeHue — «bBbicmpas
peHmabeabHOCMb».



HpaKTHKYﬁTECb, N Yy BdC TOXe IIOABATCA OPpUI'MHAJ/IbBHBIE C/IOBOCOYETAHUA,
KOTOpbI€ HUKTO HEe OCMEJINTCA Hd3BdTh CKYUHLIMU, OaHa/IbHBIMU 1 U30UTBIMU.
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‘Te3rucHoe MeHI0

He nuwume Huue2o0 mako2o, umo 6am ObL10 Obl
cmblOHO ysuoemb Ha nepegotlil nonoce Wall Street Journal.

Bpatian I'apHep

«2ppexkmusHble NnucbMeHHble 0enosble
KOMMYHUKAyuu»

BbI Korjja-To MHTEPeCOBa/lMCh, KaK COCTABJSIOT Peud [i/isl MOJUTHUUECKHUX
BBICTYIL/IEHUM? A BCTpeuasyd MaTepuas IO aHaJu3y BbICTYIJIEHUA MUPOBBIX
nUepoB? 3aro Bbl C/bIIAJA Takoe CJIOBO, KaK «IIOJIUTTeXHOIOrum». Her,
s He Oyay MucaTh O MOMUTHKe. Y MeHs BooOllle Ha 3Ty TeMy rpodeccroHaabHOe
Taby. IIpocTo Xouy TpoOBeCTH Mapaienid, KOTOpble Hac TOABEeAyT K BaXKHOMU
MBICJIY.

I'pamMoTHBIE TIOJIUTTEXHOJIOT U nepep COCTaBJ/IeHHEM peuu
[Jisl BBICTYTIAIOII[ETO HAUMHAIOT He C MepBOro CJioBa U He C (pasbl «/[obpbiil
OeHb, Oopoeue...». CHauajla OHM TIPOIMHUCHIBAIOT TaK Ha3bIBaeMble MECCEeKU,
TO €CTh K/IOUeBble Te3WChl, KOTOpbie [O/DKHbI paboTaTh Ha CO3HaHUe
(1 mo/ICO3HaHUe) CTyLLATe eun.

[IpuBeny mpoctou rpuMmep. 3HaeTe, Kakue cCamble DPACIpPOCTPaHEHHBIE
nipeBbIOOpHBIEe  Te3uchi? BepHo: 6Oopbba C  KOppyIuel, TMOBBIIEHUEe
GrarococTosiHYS Hapo/ia, TIof/iep>KKa Majioro U cpejHero Ou3Heca, poCT MeHCHH,
CHWKeHue 0e3paboTvIlbl. A TIOTOM B Ta3eTax Mbl BCTpPeYaeM 3arojiOBKU
C LWTaTaMu U3 BBICTYTUIeHUA. Kak Bbl [ymaeTe, B ueM OCOOEHHOCTh TaKOU
yuTarbl? Tak TOYHO: 3TO 3apaHee MOATrOTOB/IEHHbIN Te3KC.

Tesncbl COCTaB/ISIOT MEHIO BCero BBICTYyIUIeHUs. llpepsyarato Baiemy
BHUMAaHUIO HECKOJIbKO L[UTaT M3 MOEro BBICTYIUIEHUsS] Ha KOH(epeHUUU «/leHb
KOHTeHT-MapKeTHHTa» 25 Hosi6pst 2015 roza:

1. 3aKOH KOHTeHT-MapkeTHUHra — «/ljii TOro uyToObI UTO-TO B3siTh, CHadasa
HY’>KHO YTO-TO /1aTh».

2. «IIucatb HY>KHO He TO, UTO XOUETCs, a TO, UTO XOTST MPOUeCThb».

3. «KpaTrkui1 ¥ o/ie3HbIN aBTOP — MOTeHLMa/IbHAsCyTIep3Be3/ia KOHTeHTay.

4. «UuTarenb He BCerja Mpas, HO OH BCer/ia UUTaTe/Iby.



5. «Bama 3asaua — He TOJIBKO TOKa3aTb, UTO 3HaeTe, HO U [l0Ka3aThb,
4yTO yMeeTe».

6. «He pa3kéBbiBaiiTe MMOHSTHbIE MbIC/IH, UUTATE/IU — HE UUOThI».

7. «HeM Oorblile BbI 3HaeTe O TIpe/MeTe U3/I0KeHUsI, TeM TIPOIIle TTUIIeTCS».

Bosnee Toro, s1 5TW Te3UChl He MPOCTO MPOU3HOCK/, a MPEACTaB/Is/I B BUE
OT/leJIbHBIX CJIAU/IOB:

3aKOH KOHMEHM-MapKemuHra

)lﬂﬂ T0r0 Y7060l YT0-T0 B3ATD

CHasan:
“ HYXHO YT0-T0 AQT

Cnytiarenu ¢dororpagupoBaiy 3TH C/1ak/ibl, BBIKIAIbIBA/IA B COL[MA/IbHbIE
cetu uyepe3 Instagram, uurtupoBanu MeHsi B Facebook, Twitter u apyrux
o0IIleCTBeHHbIX MecCTax. bbulMd Jake YIIOMHWHAHUSI WX B TOCT-peu3ax.
A HekoTopble pebsiTa MPOCWIX TIPUCIATh UM TIPe3eHTAl[U0 WK BBIIOXKUTH eé
B apxuBbl Slideshare.

C K/IMEHTCKUMHU TeKCTaMU y MeHs TPOMCXOAUT BCE TI0 TaKOMY >Ke
cueHaputo. CHavasa s MPOJyMbIBat0 Te3UChI, KOTOPbIe CIIOCOOHBI «BKTHOUUTH»
HY)KHYHO MOLIMIO U BOBPeMsi aKTUBU3HPOBaTh PALIMOHAbLHOCTh. TakuX Te3ucoB



06bIYHO He OosblIle JeCsTH, BCE 3aBUCUT OT 0OBEMOB CaMOro TeKCTa.

OcobeHHO 3TO TMpPUSITHO JefaTh, KOTJla HAIM K/MEHThI TIPUCHIIAIOT
N00POTHO 3amo/IHeHHbIN Opud, r1e npefoCTaB/IsSIOT MaKCUMYM 3arpaliiBaeMoi
VMH(dOpMaLUHU.

HNanee Te3uchbl MUIM(QYIOTCS, TOKA HE CTAHYT JIAKOHWYHBIMU U OCTDPbIMH,
Kak acdopusmbl. [Tocie yero s rpuctymnai K paboTe Haj, TEKCTOM, yAepKuBas
B TOJIOBE (& TOYHee — Iepe/ [V1a3aMU) 3apaHee 3aroTOBJ/IEHHbIE Te3KCHI.

Tak 4uTto, Ipy3bsi, CHauasa rOTOBbTE T€3UChI, TIOTOM MUILUTE TEKCTHI.
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PedpernmuHr NO-npu/iarare/ibHbIX

Heompasumbie, 3MOYUOHANBLHO HACbIUWeHHble
npuiazame/bHble  MO2ym nNpuoamb  6S/IOMy — MmeKChy
02POMHYIO CUY.

Poocep [Jynu
«HetipomapkemuHe»

B cBoel npeabiayIleid KHUre «bu3Hec-KOMUpaTHHT» S IPUBOJU/ CITHUCOK
CJIOB, YOMBAIOIIUX MTPO/AXKH.

1 3mece Mosi MO3ULMSA OYeHb KaTeropuuHas — eCThb CJI0Ba, KOTOPBIE
Ha M0/ICO3HATe/IbHOM YPOBHE aCCOIJUMPYIOTCS C TIOTePSIMH, HallpUMep:

* mpobema;

* OIIMOKa;

* pacxofibl;

* 3aTparhbl;

* CJIOXKHOCTB U T. [I.

JItobbie cmoBoOpMBbI U3  YKa3aHHOTO CIKMCKA OTJA/SIIOT — UUTaTesst
OT TIPUHSITHS TIOJIOKUTETLHOrO pelieHUsi. Ho ecTh W fipyrasi KaTeropusi CJIOB,
KOTOpble B Kpyrax CIIelIMa/IiCTOB MO0 yOeXJAeHWI0 TIPUHSTO Ha3bIBaTh
HETraTUBHBIMHU.

OT0 nipuiararesbHbie. I 3TO He TOMBKO TpuiararesibHble C TIPUCTABKOM He-
TUIA «HEeNPAaGU/bHbIL».

Ia, MHOrHMe SKCIepPTbl II0 COCTAB/JIEHUIO YOeAUTeNbHBIX TEKCTOB
PEKOMEH/IYIOT aBTOpaM ObITb SKOHOMHBIMH B MCIIO/Ib30BaHWH TIpU/IaraTe/ibHbIX,
TIOTOMY UTO OHH TIepeJaloT CyObeKTHUBHYIO OLIeHKY aBTOpA. DTO OMMCATe/bHBIM
WHCTPYMEHT, C  TIOMOIbI0  KOTOPOTO  BHU3Ya/M3UPYIOTCSI  KaKWe-TO
XapaKTepHCTHKH.

EcTh NO3UTHBHBIE MpU/IaraTebHble — pa0OCMHblll, 6bICMpbIll, SHEeP2UUHDIL,
Kpacuebilil, ycnewHbll, 3¢p¢pekmugHbili. CoryacuTech, UX CUjia B TIOJIOKUTETBHOM
9MOLIMOHATLHOM HaCTpoe.



CnenoBaTtesibHO,

HerarvBHbIe IMpujidrarejibHbie GYAYT 3dpsKaTh BdlllM TEKCTHI
OTpHULIATE/IbHBIM SMOLWOHA/IbHBIM HACTPOEM.

A B TakOM COCTOSIHUM UUTaTe/lb He CK/IOHEH COBepIllaTh BBITO/HbIE HaM
nevictBus. Kak mocTynuTth, ecid B OMNpeZie/iEHHOM KOHTEKCTe Bbl XOTUTE
WCTIO/Ib30BaTh UMEHHO HeraTuBHbBIe cioBa? ClesaiiTe 3TO [IeTMKATHO U MSITKO.

B03bMéM TO >Ke CJI0BO M3 CMMCKa B Hauaje 3TON 3aMeTKU — «Npobaema.
OTO HeraTuBHO OKpallleHHOe CYII[eCTBUTe/IbHOe, KOTOpPOe MOYKHO 3aMeHUTb
Ha Oosiee MSITKMe BapUAHThI: «CUMyayusi», «BONPOC», «3a0aua» v T. [i.

C HeraTuBHBIMU TIPU/IaTraTeIbHBIMU HY>KHO TIOCTYTIaTh aHaJIOTUYHO:

1. HeripaBU/ibHBIN — IPYTOM;

2. TonCThIV — CONMUIHBIN;

3. MasieHbK1 — MUHHATIOPHBIN;

4. XUTpbIU — JIOBKHUK;

5. HenpusTHbIN — crieli@uyeCcKuii;
6. [Joporoy — 3JIUTHBIM;

7. MenjieHHbIM — OCHOBAaTe/IbHbIN;

Mbl mpocto mnofbupaeM [pyryl accoLualdl0 K MCKOMOMY CJIOBY.
51 He WCK/IIOYaKO, YTO B OMNpeJE/NEHHOM KOHTEKCTe K CJIOBY «XUMPbIl» BbI
nosbepére  Apyrodl  aHajqor, a BMeCTO  «MA/J€HbKO20»  HaNMIINUTe
He «MUHUAMIOPHbIL», a «IOPKULL».

Tenepp WHTEpeCHbIi MOMEHT — TIO3UTHBHOE TI0O CBOEMY CMBbIC/TY
npuiarate/lbHoe MOXKeT CO37iaBaTb O0lljee HeraTMBHOe BIleyal/eHUWe B Iape
C HEKOTOPBIMM CyL|eCTBUTebHbIMU. Harpumep, «8blcOKUil npoyeHm omnucok»
WIH «3HepeUuHblll upyc». I103ToMy BHUMaTe/bHO C/leiUTe 3a WCTO0Ib30BaHUEM
npysaratebHbIX, KOTOpble OJ[HOBPEMEHHO MOT'YT OBbITh Kak I0JIOXKUTEbHBIMY,
TakK U OTpULiaTe/IbHbIMU. [I0TOMy uTO B TakoM ciydae paboTaet ¢opmya:

IIOJIOKUTEJIBHOE + OTPULIATEJIBHOE = /IBAXX/]bI
OTPUIIATE/IbHOE

Beab «3HepeuuHblli 8UpPYC» BBLITISAAT OIAcHed, ueM IPOCTO «BUPYC».
A «bonbwoll npogan» Aact hopy 0OLIYHOMY «NPOBAAY».
HeratuBHOe TipwiaratesibHOe CeeT XOJO0f4 U CIOCOOHO 3aMOPO3UTh



BO3HHKIIIEE PACIIOJI0KEHHEe UUTaTe Isd.
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I103UTHBHBIN MeTasA3bIK

s moeo umobbl Konupalimep €030an1 pPeKAAMHbIl
mekcm, cnocobcmeyiowjutl npodadxce moeapd, OH OO0AMCeH
xomsi 6bl 8 KAKOU-mMO cmeneHu no3UmugHO OMHOCUMbCS
K 3momy moeapy.

/36u0d Ozuieu
«OmKpog8eHUsl peKAaMHO20 d2eHmMa»

PaccmarpuBasi pedpeliMUHT HeraTMBHBIX ITIpUjiaraTebHbIX, Mbl HEBOJILHO
TIepelTi Ha TePPUTOPHIO TaK Ha3bIBAEMOTO MeTasi3blKa, KOTOPhIM aKTHBHO cebst
TPOSIB/ISIET B OTHOIIIEHWH He TOJIbKO OT/Ie/IbHBIX CJIOB, HO U LIe/IbIX BbIPa’KEHUM.

AMepUuKaHCKasi MUcaTeTbHULIA, JOKTOP COLIMOJIOTMYeCKUX Hayk JbxeH fArep
OHAXXAbl ~ TIPOBOAW/IA  WCCAelOBaHWe [/ OfpejiefieHdss  HauOorsee
pacrpoCTPaHEHHBIX MPUUWH TBOPYECKOrO KpU3HMCa CpPe[u pauTepoB. JTO KOrja
Ca/IUIILCS 3@ HalKMCaHre oYepeIHOTO TeKCTa, a y Tebsi HUuero He MoJiyyaeTcsl.

3HaeTe, Kakasi TIpUuMHa Oblma augupyromei? Eé ykazamm 34 %
OTIPOIIIeHHBIX aBTOPOB. DTO HECTIOCOOHOCTh TOA0OPAaTh MOAXO/ASIIME C/IOBA.

A BaM CKaxy, 4TO Jjla)ke aKTWUBHO MUIIYIUK YeJ0BEK, KOTOPbIA He 3HaeT,
YTO TaKoe TBOPUECKHM KPHM3HC, YaCTO CIIOThIKAeTCs TpU T000pe BepPHOro
CJI0Ba.

Bcé ynupaetcs B TO, 4TO:

N dBTODA M UHUTATeJId MOI'yT OBITh Pd3Hbl€ TPAKTOBKHU OOHHX
H Tex Xxe Bpr&)KEHHﬁ.

3TO (axT.

BBuly 3TOr0o X0ouy BaM paccka3aTh ITpo He 0c060 4eCTHBIN MPHUEM, KOTOPBIM
s PEKOMEH/Iyl0 HCI0/Ib30BaTb TOMBKO B  [JIeHICTBUTE/NLHO  OTYAsHHBIX,
6e3BBIXOAHBIX cUTyalusX. Korga Mbl paboTaeM C KOMIIAHUSIMH, TOJIBKO
TIOSIBUBIITUMUCSI Ha PbIHKE, YaCTO CTa/JIKMBAaeMCs C TeM, UTO OHH He MOTYT
TIPeIOCTaBUTh HY>KHYIO HaM KOHKPETHYI0 WHGhOpPMaLIHIO.

«A umo ebl xomenu? Mbl moAbKO HAUUHAeM pabomamnb.



Y HuX ecTb O0JIbIIIOE COMHEHWe B CBOEH YCITeITHOCTH, TaK KakK OHU BXO/SAT
B yXe C(opMUpOBaBILIMICS PBIHOK, paboTaroluii 10 CBOMM IIpaBUJIaM.
['me HOBBIM UTPOKaM, eCTeCTBEHHO, He Pa/ibl.

OHM He MOTYT HarmucaTb, UYTO pabOTalOT Ha phIHKe yxke Oosiee fecsTu fer,
YTO Y HUX THICSUM K/TMEHTOB U HECKOJIBKO JIeCSITKOB MPEeCTMXKHBIX Harpaj. U ato
KaXkKeTCsl UM 3aBeJJOMBbIM HeZI0CTaTKOM.

Haiiia 3ajjaua — TOCMOTPETb Ha CUTYALUIO MO/, APYTUM YTJIOM U He/I0CTaTOK
o0patuTh B TMpeuMylliecTBO. HOByHO KOMMAaHUIO MOXKHO TIPE3€HTOBaTh B CBSI3U
C COBpeMeHHbIM TO/IX0/I0OM, HOBEHMIIMMU TeXHOJIOTUSMU U peanbHOW 3ab0Toii
0 KJ/IUeHTe.

Ho kak 3To czieniaTh?

[TepexomuTe Ha MeTas3bIK — MCIO/b30BaHHE BbIPAXKEHUM, CKPBIBAOLIUX
WCTUHHOE TI0JIoXKeHUe Jiesl. 371eChb TIJIoXoe repeKkpbiBaeTcsi xopoimM. CiabocTh
TIPENOTHOCUTCS KaK Cujla. DTO He COBCeM KOPPEKTHBIM MpHéM, OH TDAaHUYUT
C JIOKbI0. M MOTOMY UacTO BXOAWUT B apCeHasl CEKPeTHOTO OPYXXUS Pa3/InuHbIX
MaHUMY/ISTOPOB.

Korma B MarasuHe Tebe roBopsiT: «Mbl cHO8a paobl 8ac eudemb», —
Thl Ha TIOZICO3HATEJIbLHOM YDOBHE CJIBIIIUIIL COBCeM apyroe: «O, celiuac mbl
CHOB8a 6ac paseedém». Vi, Korjja JeByIIKe XOUYeTCsl PAcCTaThbCsi C MOJIOJBIM
Yye/IOBEKOM, TIOTOMY YTO el C HUM CKY4YHO, OHa roBOpUT: «Tbl oueHb xopowuli
napeHb, U KOMy-mo mMouHO ¢ moboli noge3émy». 3aueM OHa FTOBOPUT UMEHHO TaK?
[loHATHOE [fesio, TIOTOMY UTO el He XOUeTCsl BbILe)KUBaTb CKBO3b 3yObI
npUroBop: «Tbl Uépmos 3aHyoa, Hadoeno MHe ¢ Moboli».

C TOoMOI1IbI0 JIOBKOCTH CJIOB MOXXKHO TIePeKPYTUTh BCE, UTO yrofHo. ['1aBHOe
— BU/IeTh TIO3UTHB, a He Cpa3y OMyckaTb pyKd. Pabota y Hac Takasi — moMoraTh
JPYTUM JIFO/IIM B COBEPILIEHUM TIOKYTIOK U TIO/ICKAa3bIBaTh, TIOYEMY HX JIydllie
JleJ1aTh Y HaIlIUX KJUEeHTOB.

WTak, BBl y>Ke TIOHS/IU, YTO €CTh HeraTUBHbIA U MO3UTHUBHBIN MeTasi3bIK.
HeratuBHbIi BapuaHT Mbl He OyleM paccMaTpuBaTh, TaK KaK 3TO JIOXKb.
MbI cocpeloTOUMMCs Ha TIO3UTHBHOM MeTasi3biKe.

[TpounTaliTe 3TU Tapbl COUeTaHWM — CHauajda WUAET cyiabasi CTOPOHa,
a TIOTOM e€ «OTPeTyIIMPOBaHHLIM» C TIOMOILI0 TO3UTHUBHOTO MeTasi3bIKa
BapUaHT:

1. HauuHaro1uii KorupanTep — aBTop ¢ OOJIBIINMM MOTeHIIUAIOM.

2. [loporoii pecTopaH — pecTopaH /iJisi 0COObIX C/TyuaeB.

3. Tomap, TOMB3YIOIIUICS  HEBBICOKMM  CIIPOCOM, —  TOBap,
TIO/[UEPKMBAFOIIMI U3bICKAHHOCTh BKYyCa U JTFOO0Bb K SKCKJTFO3UBY.



4. Nonras foCTaBKa — akKypaTHasi U KOH(U/leHI[Ma/TbHasi J0CTaBKa.

5. TecHblii aBTOMOOW/Ib — OUeHb KOMITAaKTHBIN U IOPKHI aBTOMOOUIb.

6. To/CTBIM My>KUMHA — MOTYUMH U COTUHBIA MY>KUMHA.

7. Hameko OT UMBWIM3aLUU — THUXO U CIIOKOWHO, MOKHO HAaC/IaJUTbCS
BCEMHU TIpeJieCTsIMHU MPUPO/bI U UNCTEULLIUM BO3/YXOM.

8. MenneHHO pas3roHsieTCsi — CTPeMUTeNbHO W yBepeHHO Habupaer
000pOTHI.

9. TpyHO OTKpPbIBAeTCS — HAAEXKHO 3aKPbIBAETCS.

10. BosbIioit pacxop, TOT/IMBA — OYeHb MOIIHBIM aBTOMOOU/Ib, UyBCTBYEIIlb
T10/] KarioToM 3Bepsi!

He creiure HEAO0CTATKKX BOCIIPUHUMATL KdK IIPUT'OBOP. HO,Z[YM&EITE, KdK UX
MO>XHO O6epH}7Tb B CBOIO II10/Ib3Yy, B€Ab INIOHATHA IIJIOXOI'O W XOPOILIero Bcergd
ObLIM  OTHOCHUTE/ILHBEI. HpHMO celiuaCc COCTaBbTE CIIMCOK CBOMX SIBHBIX
HeJOCTAaTKOB (TO]'ILKO He CKpOMHanﬁTE) HJIN HEeJOCTAdTKOB CBO€ro IpoayKTad —
N B KaueCTBe TPEHHPOBKHU no,quaﬁTe, KdK HUX IIpeaACTaBHUTL B ITOJIOKUTE/IbBHOM
cBeTe.
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[ /1aro/ibI-3HePreTuKu

S 6bl Hu cekyHObl He Konebaicsi 6blbpamb bonee
npocmylo pekaamy, 8 KOMmMopol ecmb JiCU3Hb, 3Hepeus,
CMbIC/, Hedceau Kpacugyo, HO HU 0 YEM He 2080PSLYYIO.

Bunn Bepnoax, bo6 JlesuHcoH
«bubaus Buana BepHbaxa»

A 3HaeTe /M Bbl, YTO IVIaroJa — 3TO JIyYllMW Jpyr kKonupautepa? Bezab
MMEHHO 3Ta YacTb peuu oO03HauaeT rpsiMoe fielicTBUe. A Ha JIeliCTBUe, B CBOIO
ouepe/ib, ¥ HalpaBJieH TeKCT KoMUpauTepa.

B notéprom cnpaBouHUMKe «['a3eTHbIM W KHWKHBIM MUD», JaTUPOBAaHHOM
Janékum 1925 rogom, ykaszaHbl TPU IVIaBHbIE€ 3a/laud peK/aMbl: 3aCmasumab
0py2020 uen08eKa 3Hamb; 3aCmMasumb €20 NOMHUMb; 3dCMA8UMb €20 COendmb.

To ecth Haria 3ajaua — SACTABUTD, uto6bl undTaTenb y3Ha, 3allOMHUI
Yl COBepIIMJI HY)KHOe fiericTBre. Kak BUaNTe, CIIOIIHbBIe [1aroJibl.

Hamm TekCTbl TrieperosiHeHbl CTaHAAPTHBIMH, CKYUHbIMA W COBCEM
HEeKOHKDETHBIMMU I/1arojiaMu, KOTOpble MeIlaroT yIpaB/siTb CO3HAHHWEeM UUTaTesIsl.

CpasHuTe /1Ba BapyaHTa:

1. Paboraro Haji TEKCTOM.

2. PelakTHUpYIO TEKCT.

Bropoii BapuaHT 0ojiee KOHKpDeTHbIA. MbI KOHOMHM UUTaTest0 BpeMs
Ha YTOUHSIIOIIUM BOMPOC: «A UMO UMEHHO Oendellb?» 3aueM THcaTh OOIMe
CJI0Ba, €C/IM MOXKHO Cpa3y MeperTH Ha sI3bIK KOHKPeTHMKHU U TOYHOCTU? MBI Befib
C BaMH y)Ke JOTOBOPU/IMCh, UTO MMEHHO Ha 3TUX [BYX KWTaX paljuOHaTbHOCTH
Y [|ep>KUTCS BIVsSHUE.

IIpepsararo MOroBOPUTHL O TaK HAa3blBa€MbIX 3SHEPrUYHBIX IVlarojax...
OTo MOé coOCTBeHHOe Ha3BaHMe, 03TOMY $SI He TpeTeHJyl0 Ha TO, UTOObI
BO3BO/IUTh €r0 B PaHT TepMUHa. XOTs ObLI0 ObI IPUSITHO.

Sl obpatun BHMMaHWe, UTO KOTZAd B TEKCTaX Mbl HUCIIO/Ib3yeM >KUBBIE
SHEePruuHble [V1aro/bl (KOTOpbIe M0 NPSIMOMY CMBbIC/Iy MOXKHO KOCBEHHO OTHEeCTH
K OINUCBIBAEMOMY [eUCTBHI0), OT 3TOrT0 TEKCT TOJBKO BbIMrphiBaeT. [IpaBna,
TYT y>Ke BOIIPOC B NoAibope caMux r/arosoB. [IpuBesy BaM HECKO/IBKO ITPUMEPOB



Bblpa)KEHI/Iﬁ C DHEPIrUYHbIMMU I71d'0JIdAMH:

° BOOPY)KaﬁTe XdPpdKTE€PUCTHUKH BbII'OdMU;

¢ TdKKMM LIdI'OM BbI MOXKeTe 3d CEKYHAY YHUUYTOXXUTb CBOIO DEITyTdllvIO,
® @KeIHEBHO MbI BEDKUMdeM ITIOMCKOBEI€ CHUCTEMBI;

* MeUTarOT OTKYCUTD y BdC YdCTb K/IMEHTOB;

® 3dKUI'dTh YJ'ILI6KI/I Ha JINaX;

¢ BCerga Jih Hy>KHO TaHLI€BATb BOKPYT K/INeHTa"?

* KaXKO0€e CJIOBO BPbIBAETCA B CO3HAHHE,

* HEBA’)KHO, KdKHe MBIC/IU IT0Ce/IN/INCh B Ballleu roJjioBe,

¢ OH IIOXKHpaJl eé rasamu. ..

OnbIT MOACKa3bIBaeT, YTO TaKHe IVIaro/jibl 0ObIYHO MPUMEHSIIOTCSL B APYTon
CUTyallUl: NhocenumbCsi 8 Keapmupe, 3adcu2dmb O020Hb, OMKyCUMb NUpO2,
8bICUMAMb MPANKY, 6oopyxcamb conadama u m. 0. Eum@ oguH mipumep
«KOJITU3UM CJIOB» — 1 oOpalljeHre K 00pa3HOMY MBIIILJIEHUIO UHATaTeJIsl.

[TosTOMY:

BoopyxaliTe ~ CBOM  TeKCTbl  CUJbHBIMH,  aAKTUBHBIMH
W DSHEPruyHbIMM IJIarOJlaMH, uTOObI BJOXHOBJATHL UWTaTe/Iel
Ha MOMEHTAJIbHOE JIeVCTBHE.

[Togentoch ¢ BamMu HeDOOJBIIIONW KOJUIeKlMel peKoMeHJaluii mo pabote
C [VIarojiaMu:

1. He ucrnonb3yiiTe AMHHBIE TPOMO3JKUE T71arojibl, 0COOEHHO eC/u Y HUX
ecTh Oosiee KOPOTKHEe IHepTUUHbIe cOOpaTh.

2. OrTKa3bIBalTeCch OT IJIarojoB, CUMBOJIM3UPYIOIIMX ITOTEPU, PaCXO/bI
U T. [. DTO HeraTMBHbIe TIJIarojibl, KOTOpbIe TUIOXO B/IUSIFOT Ha WTOTOBBIM
pe3y/ibTar.

3. Pa3roBopHble T71arojibl B peK/JaMHBIX TEeKCTaX IMOPOM OYeHb XOPOIIIO
cmoTpsaTcs. OcobeHHO ecu MbI B/MsieM Ha Y3KYHO ay[IUTOPUIO, KOTopasi cama
TIPUMEHSIET B PeUH TaKHe T71aroJibl.

4. B cepbé3HbIX OM3HEC-TEKCTaX UCMO/b3YyHTe Ccepbé3Hble OU3HeC-I/arosibl
(onmumu3suposamsb, aKmueu3Upo8amMb, (hopcupo8amn).

5. [TomHuTE, UTO MIPU3BIB K AEMCTBUIO BCEr/la HAUMHAETCS C T71aroJia.

XoueTcsd CkKazarb — COBGp].HEHCTBYﬁTE CBOM HABBIKHM, HO IIO4YEMY-TO
Ha 43bIKE€ BepTATCA [ABd AIPYI'MX BdpPHdHTA: «OTTauMBaliTe CBOU HABBIKW»



1 «HaKauuBaiiTe CBOM HaBbIKW». CKyUHBIM I71arojiaM AaguM OOM.

B 1974 rogy B BalllMHITOHCKOM YHHMBEPCUTETE COCTOSICS yB/eKaTe/TbHbIN
5KCIIePUMEHT, KOTOPbIY MPUBOAAT B MpUMep Jake B HamM AHU. [xoH [Tanmep
u Onu3abet JlodTyc rmokazanu AByM TpyIiaM CTy[AeHTOB Buzeo3amnuch [ITTI,
B KOTOPOM JIBUTAIOLIUNCS aBTOMOOM/Ib CTOJIKHYJICS C TIPUTIAPKOBAHHBIM.

Ilocne peMOHCTpanMy y4yaCTHUKaM TPyl [PeJIOKWIN  OTBEeTUTH
Ha BOIPOC, C KakoW CKOPOCTBIO eXajl aBTOMOOW/Ib B MOMEHT CTOJKHOBEHWUS.
Pe3ynbraThl ObIIM MHTEPeCHbIMU. [lepBasi TpyIiNa Ha3Bajga CPeAHIOK BeTUUUHY
B 50 km/uy, a Bropags — 64 km/u. Ilouemy Takoe orimuue? /leqo B TOM,
yTO (hOPMYJIMPOBKHM BOMPOCA OTJIMYAIUCh OJHUM CJIOBOM, HaliZIUTe ero CaMu:

1. «Ha xako¥i ckopoctu aBTOMOOWIL Ne 1 CTOSKHY/CS C aBTOMOOWUIEM
Ne 27?»
2. «Ha kakoii ckopoctu aBToM06ub Ne 1 yapun aBToMo6usb Ne 27»

['maron «ymapua» TI03BO/IMJI ayIATOPUM TIPUOABUTH K CKOPOCTH TIOUTH
15 km/u. I He BaXXHO, UTO Ha CaMOM /[leJle aBTOMOOW/IbL Ha BHUZEO eXal
CO CKOpOCTBhIO 19 KM/u...

Hy uro, BCé emé He BepuTe, UTO IVIaroj IViarojy pO3Hb, Jake eC/id OHU
03Ha4aroT OJJHO U TO Ke?
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'TexHHKa IKCKypCoBojaa

Ecnu uenosek npouén nepebie 50 cn108, OH npoumém
u cnedyrowyue 5000.

Annan Ilus, Ilon /JanH
«Kak nucamb mak, umobbl 6bL10 NOHAMHO 8Cem»

BcriomHuTe, Korfia moc/jaefHWN pa3 Bbl ObUlM B My3ee U TI0/Ib30BajUCh
ycayramu 3KCKypcoBoga. Coracurechb, 4eM Kpyue SKCKYpPCOBOZ, TeM spue
9KCKYPCUM.

C ogHMM U3 gpuaulMX 3KCKypcoBoZoB Onerom Mopo3oM Mbl
no3HakoMwirch B KameHer-ITogonbckoM (XmenbHUIKasE 00671., YKparHa).

B wnrone 2015 roga Cetp ArentcTB [opsmmx [IyTéBoK mpuryiacuia mMeHs
MPUHATL yuyaCTMe B UX peryaspHoM o0pa3oBaresbHO-pa3B/ieKaTelbHOM
MeponpusTuu «TYPJOM», kKoTopoe MPpOBOAWIOCH B LlIeCTHA/LAThbIi pa3.

Oner Mopo3 Obul HalllUM 3KCKYPCOBOJIOM BO BpeMsi HCTOPUYECKOU
nporysiku 10 Kamenen-ITogonsckomy u mnoceujenuss KameHen-Ilogosbckon
KpernocTu. DTO 3KCKypcoBoz OT Oora. Korma BO Bpemsi TIPOTY/IKU Mbl
repeceKkaauch C APYrUMU TYPUCTUUYECKUMU TPYIINaMy, s 3aMeTW/1, KaK Ha Hero
II0CMaTPUBAIOT Pyrue 3KCKYyPCOBO/bI — C 3aBUCTHIO.

3a/iaua TOJIKOBOI'O 9KCKYPCOBO/a — He TOJIbKO IT0KAa3bIBaThb M pPacCKa3bIBaTh,
HO W YyJep)XvBaTb BHMMaHWe ayauTopuu. B apceHase 35KCKypCOBOJOB €CTb
CrieLiMasibHble C/I0Ba, BOB/IEKAIOLIKe B MIOC/eyIollee 1elCTBHe.

OTU JIoBa — IVIaroJibl, C KOTOPbIX HAauMHAaeTCsl TMpocbba 3KCKYypCOBO/A.
ITocmompume, obpamume 8HUMaHue, nocaywatime, NpUCMOMpUMech U T. [i.

YroObl HaM C BaMM y/Jep)KUBaTb BHUMaHHe 4YuTaTe/iell Ha MPOTSHKEHUU
BCEro TeKCTa, TMOJK/II0UaWTe aHaJOrMyHble I/1aro/bl B CaMOM Hauase
Tpe/J/I0JKeHUs1, Tpejjiarasl UMUTaTel0 4YTO-TO CZeaTb WIW TpeACcTaBUThb 3TO
JleCTBUE.

HOCMOTPI/ITE Ha TIpUMeEpPbI (bpa3 N3 pd3HbIX TEKCTOB, I'J€ MbI 3TOT HpI/IéM
He CTeCHAIUCH IIPUMEHATD:

1. Hpe,ﬂ[CTaBbTe, KdK Bbl CHUAWUTE 3d KdPTOYHBIM CTOJIOM MW HE€3dMETHO



[J1s1 OCTaJ/IbHBIX UCIIO0/Ib3yeTe IIyJiepCKUe TeXHUKHU. . .

2. TlocMoTpuTe Ha MpMMepbl HalllMX paboT — Tak Bbl CMOXeTe yBU/ETb,
Kakue OKHa Oy/llyT yCTaHOBJIEHBI yKe B BallleM JIOMe.

3. IlpocTo oueHuTe TayHXayC CBOWMM [Jla3aMW, U Bbl YBHUJUTE BCE €ro
OYeBH/HbIE NTPEUMYILIECTRa. ..

4. O6paruTe BHMMaHWe Ha TO, UTO CYIIeCTByeT HECKOJbKO Croco0oB
JIOCTaBKH. ..

5. A Tenepb BAyMaWTeChb, CKOJIbKO MOKHO €lllé TPOZAO/DKaTb OTKPOBEHHO
nepernyiaynBath, KOrja Apyrue JItoAu y>Ke SKOHOMST?

Oco6eHHOCTb 3TOM TeXHWKH B TOM, UTO MbI ITIPOCUM UWTATE/s] COBEPIIUTh
BLITO/IHOE HaM JelicTBUe. VI OH 3TO Jie/aeT, XOTs camoii TTpocbObl HeT. MBI eMy
TIOMOTaeM U TMOZiCKa3biBaeM ObITh O0jiee BHUMAaTeTbHLIM K HallleMy U37/I0KEeHHUIO,
MBIC/ISIM, ZIOBOJiaM U J]PYTUM TeKCTOBBIM 37IeMeHTaM.

Ha, 3TO HamoMWHaeT OT/[elbHYI UacCTb TeKCTa, KOTOpasi Ha3bIBaeTCs
«TIPU3bIBOM K [1eCTBUIO». TONMBKO KTO CKa3as, YTO MPU3bIB K JEUCTBUIO 1O/KEH
HaXOAUThCSI UCK/TFOUUTE/IbHO B 3aBepiliatolileid UaCTH TeKCTa?

[Ipu3biBariTe uuTare/sed K MUHHU-JEUCTBUSIM Ha MPOTSHKEHUU
BCEro TeKCTa, W TOrja WM Tipoije OyleT COBepIINTb OCHOBHOE
JleCTBUE.

A Temeph el pa3 TiepeudTaiiTe TepBbIii ab3al] 3TOM 3aMeTKW.
O6a mpeanoxeHUs] OBIIM COCTaB/IEHBI C TIOMOIIBI0 «T€XHUKH 3KCKYPCOBOZA».
PabotaeT? OueBHHO.

Yrobbl mOA0OHBIE MAHMMY/ISALIMM CO3HAaHWEM UWTaTe/ls He Hauaiu
OpocaThCs B T71a3a, MOXKHO TTOJIK/TFOUaTh TAKTUKY MPHUCOeAUHEHUS:

* laBalTe BMeCTe ITOCYUTAEM. ..

* IaBalTe Mo/[Be/IEM UTOT TOMY, YTO TOBOPWU/IH BBILIIE. . .

* a Terepb MOCMOTPUM Ha 3TO C JPYyrOdl CTOPOHBL. ..

Ha, ¢dbopMynMpOBKM HECKONTbKO HWHbie, HO 3TO TaKOe >Ke yIlpaBjeHue
CO3HAHWEM 4YuTaTesiss, KOTOPOe TpU3biBaeT ero H6osiee BHUMATeIbHO OTHECTHUCH
K BaXKHOMY TIpe/IJIOKEHUIO [1eliCTBOBATh.
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A0CO/II0THAsA KaTerOpu4YHOCTh

Xopowwuti asmop ybedumesnbHbIX meKcmos
He yKasbledem C80UM yumamensiM HA Mo, YUMo UM c/iedyem
uyecmeogamb uau OymMamb; OH 2080pUMm UM HEUmo makoe,
umo 3acmasnsiem uumamesneli Kak 6bl no cobcmeeHHOl 8os/e
uyecmeogamsb u Oymamb Mak, Kak Xoyem agmop.

JTuHoceu Kemn
«HcKyccmeo ybexcoamb cno8amu:
Kak nuwymcs 2eHUanbHble MeKCmbl»

EcTh siBeHHe, KOTOpPOe s He CUJIBHO JKajylo B Pa3HBIX cdepax v 00sacTsix
3HAHWNA. JTO KaTeropuyHOCTh. OHa I'yOUT TBOPUECTBO U ITePeKpPhIBaeT pa3BUTHE.

KaTeropnuHoCTh — 3TO KOT/Ia BbI MCIIO/Ib3yeTe CI0Ba, BHIPAKAOIIME BAIITy
yOexx/1eHHOCTh B aOCOMIOTHOM MPaBOTe BbICKA3bIBAHUSI.



Y Pa3 u HaBcery4
S BONbUIE makoey HET

6 B4uncTBEHHBY beproui

B Haiile BoJibHOE BpeMsl [IeHiCTBYeT HEeIIaCHOe TPaBUJI0: YeM KaTerOpUYHeH
Thl  BBbICKA3bIBAaellIbCsl, TeM  OOfblllee  COMPOTHB/IEHHE  BbI3bIBAEIIlb.
Mup BOCIPUHUMAETCS HaMH CJ0XKHO M HEOJHO3HAUHO, U JIaXKe OJUH UeI0BeK
B OJHOM SIBJIEHMHM MOXET YCMOTPETb «0ejibie» U «UEpHbIe» CTOPOHBI. M To,
YTO OJHOMY KaXKeTCsl «Oe/ibIM», APyrie MOTYT ITOCUUTATh «UEPHBIM».

KaTeropuuHOCTh MCITO/IB3YIOT JI/IS1 3aKPEryIeHUs] JINJePCTBA M SKCIIEPTHOTO
craryca. Hy>kHO fiefiaTh Tak-TO U TOMBKO TaK... JIpyrasi CUTyalusi — Korjja Ham
TIpe/|/IaraioT «eJIUHCTBEHHOE BEPHOE PEILeHUe».

He Gyznem /IyKaBUTb:

CwMmesnble BbICKa3blBaHUSI BCerjla MpUB/eKaaud BHUMaHUe, U 3TOT
3¢ dekT OyeT mepexoAnTh U3 MOKOJIeHHUs B TTOKOJIeHHE.

[ToTomMy UTO y KaTerOpUUHOCTH €CTb U CUIbHasi CTOPOHA — 3TO CMeJIOCTb.
a, KT0-TO B3si/1 Ha cebsi CMeOCTh OCYUTATh UMEHHO TakK.
[IpuBesy npuMep U3 CBOMX AUCKyccuii. OObeKT o6cyxkaeHust — OyKBa «é».

Moé MHeHMe — B KOMMepUeCKMX TeKCTaX, OOpallléHHBbIX K K/IUEHTY
WU OTipefie/IEHHOM TPYTINe UnTaTesield, Hy>KHO UCTIOb30BaTh OYKBY «é».
OTa Mo3uLMsl CTOMKHY/ach ¢ Oypeli mpoTecTa pasHOro pofia KOPPEKTOPOB



Y peJjlaKTOPOB, CYUMTAIOLIIUX, UTO «&» HY)KHO KCII0/Ib30BaTh TOJIBKO TaM, I[je OHA
HeoOXoAiMa Zijisi TIOHMMaHUsI CMbIC/Ia, @ B OOMBIIMHCTBE C/TyyaeB /I0CTAaTOUHO
000UTHCH OYKBOM «e».

Ho s gymato He 06 opdorpaduu, a o uyuratesne. OueHb YacTO BO BpeMsi
paboThI 5 TIpe/[CTaB/Isii0, UTO He TMIY KJIWeHTY TMUChbMO CUacThs, a PeajbHO
C HUM o01arock. M TyT s Aymato, Kak Obl 3TO BBIT/ISI/IEZI0 CO CTOPOHBI, €C/TU Obl
B pa3roBope s IIPOU3HEC «MaHEeBPbI», @ He «MaHEBPEI».

51 emlé HU OT OHOTO UMTAaTess] U K/IMeHTa He BbICAYLIMBaA «(pu» 3a CBOU
OykBbl «&». BOT Hammcan U TOMBKO YTO TOAyMas: MHTEPeCHO, pefjlakTop 3TOM
KHUTH 3apyOUT MOU «&» UK HeT?

KareropyuHoCTh MOXeT IIOMOYb U OJHOBpeMeHHO HaBpeauTb. [losTomy
JBa>XK/IbI TTO/yMaiiTe 00 yMeCTHOCTH KaTerOPUYHOTO BbICKAa3bIBAHUSI.

[To3Bo/IbTE TPUBECTH HECKOJBKO KaTeropuuHbIX (pa3 M3 KOHKPETHBIX
TEeKCTOB:

* [TomoxxeM BaM U30aBUTHCS OT TpHILIEN pa3 U HaBCer/a.

* 3a0bITh 00 OTpHUILIATe/ILHBIX OT3bIBaX MOXKHO TOJILKO B OJTHOM C/IyYae — ...

* «<ABBI'/l» — nepBasi u eJUHCTBeHHas1 KOMI1aHUs, KOTOpas. ..

* MBI — OJHO3HAUHO Ta KOMIIaHWs, KOTOpask IIOMOKeT BaM B...

* CerofiHsi Takoi 3(hpekT He MOXKeT 103BO/IUThL cebe HU O/lHA KOMTIaHUSI. ..

« Mpbl rapaHTHpyeM, UYTO TOJBKO Hallla KOMIaHUs, CrocobHas
CIIPaBUTHLCH C...

* DTO caMblii OLICTPBIN CrI0CO0 BBIYUUTH (DPAHITY3CKUI SI3BIK.

OcobeHHo Oy/pTe akKKypaTHbl C TaKUMU SMHUTETAMM: CAMbIU, Ayyllull,
eduHcmeeHHblll, nepeblll, Audep, Haubosnee , Ne 1, npasunbHbili —
BaC MOTYT MOIPOCUTh 000CHOBATh CTOJIb CMeJIbie 3aBepeHMs.

KaTEI"OpI/ILIHOCTb YMeCTHa JIMIIb TOrAd, KOraa y BdC €CTb UETKOe
oboCcHOBaHMe U pea/IbHOE IIOATBEPXKAEHKE CBOEro 3adBJ/ICHUA.

MokeTe foKa3aTh — He CKpoMHMUaiiTe. Kpome TOro, yBepeHHOCTh B CBOMX
CJIoBax — MpU3HaK rpodeccroHana.

Xouy TIpe/[/IOKUTD BallleMy BHUMaHUIO OfIMH U3 MOUX JTFOOUMbIX 00pa3iioB
[iajiora ¢ KJIMeHTOM.

Benmukuii bunn bepuHbax 6Gecenyer ¢ Csmom BpoHdmanom (rnaBa
KOMITaHUH, Tipou3Bo/siieli Bucku Chivas Regal):



— [lymawo, s OonxceH npedynpedumb 6dC, 4UmoO Huko20a He 6ydy
pazbupambcs 8 8awem dejne mak, KAk 8bl camu. Paszee smo 803modcHo?! Bbl e2o0
nocmpouu, 8bl UM Jcugéme, 8bl €20 80 CHe guoume. Ho 8bl 00/124CHbI NOHSIMb,
umo sl 3aHUMAlOChb UHbIM OU3HeCoM, Xomsi OH U C8S13aH C 8aWUM NPOOYKMOM.
U & c80ém Oene pazbuparoch ayyuie eac.

— Bbl Xomume ckaszamb, Umo emecme Mbl 300p080 nopabomaem. Xopouio,
Mbl — 8aW KAUeHM.

OTOT AUaor BeUKUI PeK/IaMUCT TIPUBEN B CBoell KHure «bubnmusi busia
bepHbaxa», KOTOpPYyI0 Tak W He yCIien u3faTh, HO MbI eé yBuenu Osarozaps
CTapaHUsIM U [IOTIO/THEHUSIM JIPYyTOro BeJIMKOro uesioBeka — boba JleBUHCOHa.

Kakoe y Bac BreuaTyieHMe OT peud wmwuctepa bepHbaxa? Cwerio,
KaTeropuuyHo, yBePeHHO. A T/laBHOe — HUKaKOMW OIIO3UI[UU KIUeHTy Osarofaps
TIpe/i/IOKEHHOMY TIapUTEeTY: Bbl CU/IbHBI B CBOEM, a 51 B CBOEM.

OTO U eCTb yMeCTHasi KaTerOPUUHOCTb.
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K/1accuuyeckoe BJIOXHOBeHHE

Kak 206opsim peknamucmbl, «ko20a My3a omobixaemy,
MOJCHO 80CN0/Mb308aMbCS  MeMU Npuémamu, Komopble
mbicsiyesemusiMu 8bipabambl8aUCh 8 NO3IMUKe, pUMoOpUkKe,
cmuaucmuke, XxyooxcecmgeHHoU U nybauyucmuyeckoll peuul.

Ceemanana Il naxoea
«Pycckuti PR-mekcm»

S yactro mnyOnuKyio pelieH3MM Ha [le/IoBYlO JuTeparypy. Kak-to
B KOMMEHTapusiX OflHa U3 uMTaTe/bHUL] MHe 3a/iajia BOMPOC: «/[eHuc, a Kakyw
Aumepamypy 6bl ewé yumaeme, Kpome OusHec-kHuU2?» $1 OTBeTWJI, UTO ellé s
oOpailjat0 BHMMaHHe Ha Xy[AOKeCTBEHHYIO JuTeparypy. Y MeHs Takas
TIPOTIOPIIUST UTeHUs: iBe OU3HEeC-KHUTH U OfIHA XY/|0’KeCTBeHHasi, TTOTOM CHOBA
nBe OM3HeC-KHUTH U OTISITh OfIHA XyZ0XKeCTBeHHasl.

Korga y MeHsi Cripocuiu, ueMy s OT/al0 TIpeAriouTeHHe — KJlaCCUKe
WA COBPEMEHHOW Xy[|0)KeCTBEHHOW JjuTeparype, — s OTBeTWI, YTO UUTar0
COBPDEMEHHMKOB, a K/IaCCUMKOB WM3y4al0 10 WX MucbMaM. Ha yauBneHue,
MOW OTBeT MOJyuyus ofobpeHue, U 3a/jaBliiasi BOMPOC JeBYIlKa TakXe CKasasa,
YTO JIFOOUT UKTATh MMCbMa K/TaCCUKOB.

Oco6oe BHUMaHUe $1 yie/siF0 YTeHHI0 TFOOOBHBIX MTHCeM U3BeCTHBIX JTH/Iei.
B faBHUe BpeMeHa MY>KUMHBI-JIUTEPAaTOPbl TOTOBU/IM CBOMM My3aM HaCTOSIIIUe
111e/IeBPbI, HATIOJTHEHHbIe Hero/e/IbHBIMU UyBCTBaMU. Takve TichbMa CrioCOOHbI
TPOHYTb Jla’kKe COBPeMEHHOT0 UUTaTeJIsl.

[Touemy KomMpaiTep U aBTOP /IeJIOBBIX MHUCEM BIOXHOBISIETCS JIF0OOBHBIMU
MUChbMaMM  KJacCUMKOB? $1 B HMX BCTpeuard OO0OpOTBI, KOTODbie MOXKHO
a/lanTUpOBaTh K CBOeW Tepenucke C K/IUeHTaMu, fefas eé 0Oosiee KpacOuHOM
1 3 deKTUBHOM.

Korjia 1o Ty CTOpOHY KOMIIbIOTepa KJIUEeHT UMTaeT HEeKOTOPbie BhIpa)KeHHsI
U laKe 1iefible TIPeJIOKeHUsl, K KOTOPbIM OH He TIPUBBIK, KOHIIEHTpAl[Usi ero
BHUMaHUS U 3aMHTEPeCOBAHHOCTh YBETMUMBAIOTCS Ha TIOPSI/IOK.

CpaBHUTe 3TH /1Ba o0OpalijeHus:

1. Cepreii, 6osbliioe criacbo 3a UHTEPeCHbIH MMpoekT. Ham Ob110 MpUSTHO



HaJd HUM pa6OTaTb. C YAO0BOJ/ILCTBUEM IIPOAO/DKHUM COTPYOHHUYECTBO.

2. Cepreii, OykBa/bHO OAHOW HOTOM B /JBepH, HO HE MOI YyexarThb,
He rno6sarofiapyB Bac 3a 3TOT ITPOEKT, KOTOPbIN JIMUHO [/ MEHSI OTKPBII MHOTO
uHTepecHoro. Criacubo BaM. Byay »KzaTh OT BaC HOBBIX MPOEKTOB W yBEepEH,
YTO OHU CTaHYT elné 6osiee MHTEpeCHbIMU. [IpusiTHOrO BaM [[Hs!

Kakoe 13 3TX 00paiijeHuii Bac 6bl 3aTpoHYysIo Oosibiiie, Oyab Bbl Cepreem —
KJIMEHTOM, KOTOPOMY MbI HeZIJaBHO CJia/Iv IIPOEKT?

A nokasan 3t nuceMa 12-Tu JIHOASIM, BCe eJMHOITIaCHO yKa3ai Ha BTOPOU
BapyaHT. A Ha 3TOT BTOPOM BapUaHT MeHsl BAOXHOBW/IO mucbMO [enu [duppo,
aapecoBanHoe Codu Bonan. [lenu [Quapo — ofuH U3 aBTOpPOB PpaHIly3CKoi
SHLMK/IONeIMY, KOTOpYr0 B 1765 roay ornpaBuiu B bactunuro. [la, 3T0 KHUra,
KOTOPYIO «TI0CaIW/Ii» B TFOPbMY. U Takoe GbIBasio B NCTOPUH.

MHe xoueTcs nepejarh IPpUBET BCeM K/IaCCMKaM 3a CTPOKHU IUCeM, KOTOpbIe
Mbl UMeeM CyaCTbe M3yuarTb, JaXe eC/Jd B IpuUMep sl MPUBOXKY TOJBKO [leHu

Aunpo:
’ “ - V) =
(R0 - Mpusem Knacoukam "'« |
T —— L

b ﬂ‘

<5 He Mozy yexamb,

% He cka3ab Bam HeckoAbkux cA0B.

Umak, Mo AOOUMUUA,

Bol XXJéme om MeHS MH020 XOpouiezo.

9 Bawe cyacmoe, daxe Bawa XusHb
3aBucum, kak Bol zoBopume,

om Moeil ArdBu Kk Bam>>




YuraiiTe TMCbMa M KOJIJIEKL[HOHUPYHTE Takue (pas3bl, 4TOObI OXXKMBUTh
CBOIO TIEPEMMCKY C K/IHMeHTaMU WM OOIlleHWe B COLMa/bHBIX ceTsix. Teruo,
HCKpeHHe U AYIIeBHO, TMOTOMY 4YTO J/IF00O0Bb IepefiaéTcs aXke depe3 Uy»Kue
MUCbMa.

Ho 51 He peKOMeH/[y0 3alJUK/IMBaThCS TOJBLKO Ha TFOOOBHBIX MTHUCbMax. ECTh
MYCbMa U C JIPyTOX HarpaB/leHHOCTHI0. B CBOé BpeMsi MeHs BIieuaT/Injio MUCbMO
YMOepTo OKO, KOTOpPOe OH ajpecoBajl CBOeMy BHYKy. B mmcbme ObLin
HaCTaB/IeHUS] UCTIOb30BaTh VIHTepHET He /i pa3B/eueHus, a Ayt 00pa3oBaHuUs
Y pa3BUTHUS TTAMSITH.

A uero crout mucbMo Kyprta BoHHeryTa mofsm Oyayiilero, Kotopoe Ob110
HaricaHo B 1988 rogy B pamkax pekjaaMHOM KamraHuu —Volkswagen
Y 1pyu noajepxke >XypHaia Time. Ilo 3asymke, OHO aJipeCOBaHO UeJIOBEKY
2088 roga. Ho Ha camMoM fiesie Mexay CTPOK UWTAaeTCs, YTO TIMILIET OH HaM.
OO0s13aTe/IbHO HAWAMTe 3TO MUCHMO.

OmvH HauvHarowyi nucarenb w3  Kaszanu (Amutpuit  Oduiiepos)
MOJie/IWICS UCTOpDUeN mMepenucku C KoposieM YykacoB CrtuBeHoM KuHrowm.
Omutpuii  Gnarogmapun CTuBeHa 3a €ro KHUTM U TIO[ENW/ICS CBOUMMU
COMHEHUSIMU: «A 80py2 mo, umo 51 nuuly, HeuHmepecHo moosam? Ho mbl cmoe.
U 5 eepro». KUHT B cBOEM OTBeTe ObI IakoHWYEeH: «Believe in yourself. I started
with three rows and 25 cents» («Bepb 8 cebs. S HauuHaa ¢ mpéx aucmos bymazu
u 25 yeHmos»).

Tak uTo, Apy3bs, CAyllaiiTe K/IaCCUKOB M COBPEMEHHUKOB, a IJIaBHOE —
BepbTe B Cebsl.
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IIpuLe/IbHBIU BBICTPe/I

Haunyuwue 3azono8ku  — 5mo  me, Komopble
obpawjaromcs K uHmepecy uumamessi u Kk camomy cebe.

/lcon Ketinaz
«IIpogepeHHble MemoObl peKAaMbl»

[TeperiiéM K TemMe 3arosioBKoB. IIoTOMy Kak MMEHHO TpU COCTaB/lIeHUMH
MepBbIX CJIOB TMPOJAIOIIEr0 TEKCTa YaCTO HACTUraeT KOoMUpauWTepa BeJIMKUN
TBOpUYeCKUU cTymnop. Uto genars?

Bo—nepeblx, HE€ HYXHO BBDKHMMATL H3 cebs KpeaTuB, HMHAUe II0JIyUHTCA
HeuTo, ITOHATHOEe TOJIBKO BdM.

Bo-emopblx,

He HY)XHO B TBICSUHBIM pa3 OTKpbIBaTb KaKOW-TO OopojaThiit
XUT-TIapa/; caMbiX 3(@(EeKTUBHBIX 3aroJIOBKOB, KOTODbIN  ObLI
TIOATOTOB/IEH BO BpeMeHa MOJIOIOCTH Hallikx 6alyIiek u feayIiek.

B-mpembux, yroBopuTe cebsi — HauMHaeM C a30B.

M3BecTHbl OputaHckuii akTép Maiikn Kelin roBopun: «/liodu xoosim
8 KUHO, 0151 mo2o umobbl ysudemb cebsi Ha 3KpaHe». Eciu nepedpa3upoBaTh
MucTepa KeiiHa, /t0[1 TOTOBBI UMTaTh MPOJAIOIMEe TEeKCThl, eC/IM B HUX BUJAT
ce0st.

Korga st cTafIKMBalOCh C «KPU3UCOM K/IaCCHOTO 3arojioBKa», cpasy 3abbIBato
0 KpeaTWBeé U BK/IHOYAK) TaKTUKYy «IIPUL[eTIbHOTO OTHsI». $1 y)Ke MHOro JieT
Ha pbIHKe, Halucaa HeCKOJIbKO ThICSIY TPOJAOLIMX TeKCTOB, M [0 CHX IOp 3Ta
TeXHUKAa MeHsI He MIOJBO/IUIA.

3HaeTe, B UéM XUTPOCTH IPHULIEJILHOIO OTHS? B KyUHOCTH MOMaJjaHus.

OpHa w3 T1naBHBIX (YHKUMKA 3(@EKTUBHOrO 3arojioBKa — BbIJE/SITh
KOHKPEeTHYIO LieJ/IeBYH0 ayIUTOPHIO CBOEro Mpojarollero Tekcra. U 3mecy Borpoc
He B TOM, XOTUM MbI 3TOT'0 WX HeT, a B ToM, uTo 310 HY)KHO [JEJTATD.



[Tomentoch «ropsiued MSTEPKOM» K/IACCHBIX PEIIeHUW i BbIJe/eHUs
1[e/IeBOM ayIUTOPUM TIPSIMO B 3aroJIOBKe.

* Omo MOJMCHO UCNO0/Mb308amb 051 NO03d20/108KO8 U Opy2UX KOPOMKUX
coobujeHull.

1. Beigensiem obmiyto ripoGsieMy (Lie/ib WA >KejlaHWe) TIpeCTaBUTesiei
PasHbIX ayJUTOPUN TEeKCTa.

2. Ha3biBaeMm nipocdeccuto ayutopuu (Wan o611yt cdepy JesiTelbHOCTH).

3. Vcnonb3yeM mpodecCroHa/NbHbIA TEPMUH, 3HAKOMbBIM Halllel 1ie/ieBou
ayJUTOPUH.

4. Obo3HauaeM BOTIPOC-TPIOU3M.

5. [Ipuém «Ayautopus B ayJUTOPUN».

KoHeuHO, OTAe/NbHBIM MOYHKTOM CTOMT OTMETUTh  KJ/IaCCUYeCKUe
«MapKepbl» — BO3pacT, I10J0Bas TPHUHA/J/IE)KHOCTb, HalMOHA/IbHble MOTUBBI,
ypOBeHb J0X0/la U JitoOble Apyrve (akToOpbl, MO KOTOPHIM CETMEHTUPYeTCs
ayJuTOPUsl [Jis1 OMPOCOB, yUacTus B (POKyC-Tpynnax v APYyrux SKCIePUMEHTOB.

MHe He XQueTCsl Ha 3TUX MYHKTax OCTAHAB/IWBAThCS TOAPOOHO BBUAY WX
ouyeBUJHOCTH. [laBaiiTe yiyuliie poémMcs 10 0603HaUEHHOM «IISITEPKe».

IlepBbIii cmoco® CBsiz3aH C BbiJjefieHdeM 001ei mpoOsieMbl, 1ieau
Y >KeslaHust. MbI MO)KeM He Ha3bIBaTh MPOQeCcCUOHATbHYI0 OPUEHTAL|I0, TIOTOMY
Kak 00beivHsONMH (haKTOp — 3TO KOHKpPeTHas 3a/laua, Harpumep,

* 0cBOOOIUTH CBOM CalT OT CAHKIIUM MTOUCKOBBIX CUCTEM;

* MI0JIyYXTh TIOBBIIIEHHE Ha CTyK0e;

* U3/]aTh CBOIO KHUT'Y;

* 130aBUTHLCS OT Ta/IeHHsI TIPOJIAXK;

* CO371aTh HOBO@ KOHKYPEHTHOE MPeuMYIIeCTBO.

Korjia BbI TIpSIMO B 3arojioBKe OObITphIBaeTe rpobsieMy, >keflaHue UK 1ieb,
Bbl y)Ke TpHUBJIeKaeTe BHUMaHUWE Ppa3HbIX ayJUTOPU, KOTOpble OOBbeIUHEHBI
oOrmieil 3ajaueli. B MOMEHT OTKpBITHSI Balllero TeKCTa OHU TIpeObIBaloOT
B COCTOSIHWM TIOMCKAa He TOJIbKO OTBETOB Ha CBOW BOIPOCHI, HO ¥ KOHKPETHBIX
peleHuu (B TOM UMCJ/ie U TOTOBBIX).

Bropoii crnocobd — mipsMoe yKaszaHue MpodecCHOoHaTbHON OpHeHTaluu
Tipe/icTaBUTe/el CBOe ay[UTOpYK C IOMOILIbI0 KOHKPETHOTO C/I0BaA.
OT0 MoXxeT ObITh mpodeccusi, chepa JesTesibHOCTH WK GhopMaT Or3Heca.



EcTecTBeHHO, CHO[la TakKXXKe MOXKHO OTHeCTH Xx000u u yBiedeHus. U ykazaHue
Ha COLMa/IbHbIe POJIM M CTPaThl (POAUTENH, TeHCUOHePbI). VI JO/mKHOCTH.
IIpolie cpa3y TeopUro IepeBeCTy Ha A3bIK [PAKTUKU:
1. IlepBas ykpavHcKasi KOH(epeHLUs T0 KOHTEHT-MapKeTHHTY.
2. TOIT-10 nonynsipubix B 2015 rozy ToBapoB Aisi 6aiikepoB.
3. KakuM 1osiapkoM MOKHO YIUBUTb OXOTHHKA?

3aech BCé MpoCTO U MOHATHO. Hy)KHasi Ham 1jenieBasi ayIATOPHsI BCTPETUT
cebst TIPSIMO B 3ar0/IOBKe U MPUCTYIUT K U3yUeHUI0 TeKCTa.

[IpakThueckasi TIPUMEHUMOCTb TPeThero cmocoda Takxe O0OBsICHUMA.
3iecb Mbl He Ha3blBaeM KOHKpeTHyIO TMpodeccuto, HO o00o3HayaeM HaIly
ayZIUTOPUIO TIOHSITHBIM el TEPMUHOM.

OTpenbHasi BbITO/la TAaKOW TAKTUKU COCTOUT B TOM, UTOOBI TIO3BOJIUTH
Helle/IeBOM ayIUTOPUU MPOUTU MUMO, He TIPUCTYTIast K YTeHUIO.

HeckobKO npuMepoB /1151 HaryIsiJHOCTH:

1. Kak cakoHomMutb OT 10 % nipu nokyrnkax Ha Alibaba Express?

2. [1epBbili ¥ eAMHCTBEHHBIN KaTasor Ay WordPress-caiiToB.

3. [IpeBpaiijaeM «KUHCY» B 10JIe3HYH0 UH(POPMALIMOHHYIO CTaThiO.

YeTBEpPTHIN CIoCco0 ueM-TO MEPEKIMKAETCS C YKa3aHHBIM paHee BTOPbIM
CII0CO00M.

CKaxKy cpa3y, TPIOM3M — 3TO TaKOe yTBep)KAeHHe, C KOTOPbIM UHUTaTesb
He MOXKET He cornacutbcsi. OH nmprUMeHsieTcsl B (h)opMe pUTOPUUeCKOro BOMpOCa,
TI0JIO)KUTEJIbHBIM OTBET HAa KOTOPBIM Y>K OU€Hb OUEBHJIEH, U CO3/1aéTCs 110 UETKOMH

dbopmyre:

HPO(I)ECCUH + gonpoc ¢ 0Ue8UOHbIM NO/10XCUMeE/IbHbIM 0MEeNnoM.

Ha, MbI cpa3y o0o3Hauaem rpodeccuto, UToObI MpUB/IeYh BHUMaHUE eé
ripeficTaBuTesield. Jlanbille CTaBUM [BOETOUME WM [JIJIMHHOe THpe, a II0TOM
dhopmynupyem BOIpoc.

BOT HeCKOMbKO MPHUMEpOB:

1. ITapukMaxepsbI: XoTHUTe cebe camyt0 MPOJYKTUBHYIO PaCuécKy?
2. KonupaiTep — MeuTaelllb 0 HOBBIX KJIM€HTaX C XOPOIIUMH OrofyKeTaMu?
3. Byxra/repsbl — FOTOBBI y3HaTh OBICTPBIN Cr1ocob Bo3mMelieHus HC?



Bcsi XUTPOCTH 3TOro MpocToro npuéma B TOM, UTO CaMoOe IepBOe CJIOBO
BLICTPE/IMBaeT B HY)KHOM HarlpaB/ieHUM M TomnajaeT Kyja cjeayeT. A BOMpOC
pOX/iaeT UHTPUTY.

IIaTelii c1ocod akTyasieH, KOTla BaM HY)KHO HAWTH ayJUTOPHIO BTOPOIO
ypoBHs. Kak BapuaHT, BbIJIe/IUThH HUIIIY.

K npumepy, s1 Xxouy 00OpaTHUThCS K JIeBYIIKaM-Au3aiiHepaM. Vinu Most 1iefb —

HauWHaroIIMe TpearpuHUMaTe/ . KoHeuHo, crofja Takke IOAXOAAT LIeHUTEeIN

y30eKCKOro TjIoBa WX TpodeCcCHOHa/IbHbIe HOru. Bcs QMIlKa B TOM, UTO BBI
Cy’KaeTe LIUPOKYIO ayJJUTOpHIO, 4TOObI MaKCHMMa/bHO TOYHO aJpecoBaTh CBOE
coob1rieHue.

Hy uto X, Apy3bs. boeByto 3a/jauy BbI MTOJTYUH/IH, I1€/Ib Y>Ke Ha TOPU30HTE,
HauHWHAKNTe CTPEeJISiTh.

TonbKO 3allOMHUTE XOPOIIYI0 HCIAHCKYI0 TIOTOBOPKY: «l080pumb,
He QyMasi — Uumo cmpe/simb, He Ye/siCh».

XOpOIII0 MPULIEeBTECH U MHIINTE.
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MC 3aro/ioBok

3a201080K  OomiceH  cooepxcamb — 0OCMAMOUYHO
UH(opmayuu o mogape, Umobbl y nompebumensi CA0HCUAOCh
nepguyHoOe eneuamsjaeHue o HéMm.

Kupa HeaHoea

«KonupatimuHe: ceKkpembl cocmasesneHus
peKaamHblx U PR-mekcmoe»

Kaxas KHUra 10 KOMMPAWTHHTY pacCKa3blBaeT O TOM, KaK COCTaB/IATh
3aro/IoBKU. IIpakTUUeCKHd Ka)K[gash BTopas KHUTa B TeMe 3aro/IOBKOB
repeckasbiBaeT Jpyrve KHWTM. Bce CIUKephl, BeIaloIlyde Ha TeMy
KOIMPAMTHUHIa, TaKKe V/Ie/NsioT MHOIO BpEMEHH CeKpeTaM COCTaBJIeHHMs
3aro/ioBKoB. Ho uem oT/inyaeTcst TBOpUeCKUH MPAKTHK OT «3yOpPU/IbIIUKA»?

TeM, UTO OH BCerjja WIIET HOBbIE PEILEHHsSI, KOTOPble OYAYT BbIAEIATHCS
Ha obOmem donHe. [la, 3aronoBkd B (opme Bompoca HHTpUrytoT. CorsaceH.
ITa, 3arojioBKM, B KOTOPBLIX COAEP)KUTCS TpsMasl BbIroa /il UMTaTess,
CTUMYJ/IUPYIOT K BHHUMAaTe/JIbHOMY W3yUYEHHMIO BCEro TeKcTa. ToKe HHUero
He UMeI0 MPOTUB. V1 ec/iu BhI IIpe/[CTaBUTE 3aro/IOBOK B (hOpMe CITMCKa COBETOB,
CEKPETOB U JlaXKe I11eI0aHOB C TIOLIeTysSIMHU, 3TO TaK)Ke TIPUBJIEUET BHUMAHME.,

S He mpocTtun 61 cebe, ecyi ObI He TIO/IETUICS C BAMH HOBBIM CITOCOOOM
COCTaBUTH 3((HEKTUBHBIA M UHTPUTYIOIIMM 3aro/IOBOK. YC/IOBHO 3Ty TaKTHKY S
rMeHyr0 «MC 3arosioBok».

MC - ab06peBuarypa, o3Hauaroijass Master of Ceremony. DTo BemyIuii
pa3B/ieKaTebHBIX COOBITUM M MeponpusTHi. Yallle BCero Takue JesTend
BCTPEUAIOTC Ha KAYOHbIX BeuepwHKaxX. HoO (akThuecku 3TO OOBIUHBIN
BeAlyIMii. BcroMHUTE, KakK OHH IIPEJCTaB/ISIOT OYEepeJHOr0 Y4yaCTHMKA
coObITHii? Ha3biBalOT HMs, a TIOTOM /IAl0T KpaTKyl0 U TpPUBJIEKaTeIbHYIO
XapaKTePUCTHKY 3TOTO UeI0BEeKa.

«/lambl u 2ocnoda, ecmpeuatime — MoOHUKaA, KOpo/neea CKO/Mb3KO20 NUAOHA»
unu «/[pysbsi, d0agalime nonpugemcmeyem — Hegosmymumnbili Makc, uenoeex,
KOMmOpblli HUKO20d He cMeemcsl, HO yMyoOpsiemcsl CMewumsb Opy2ux».



Ha ogHoii u3 koHbepeH1U MeHsI KaK-TO MpejcTaBuiu: «/JeHuc KanayHos,
uesn06€eK, Komopbilil c/1068a npespawjaem 8 0eHb2U».

Tak BOT, mpefcTaBbTe, UTO Bbl — Beayiuii. Bei — MC (ripo3Buiije cebe
TIpUyMaiiTe CaMOCTOsITe/IbHO). U Ballla 3ajjaua — Mpe/CTaBUTh CBOW TPOAYKT.
Teneps ciiefyiiTe IpocTol popmyiie:

(D' Ha3zoBume npogyrm. 51;_';;'.;
(2) Pacckaxume, 4mo smo makce. -

@) Ykaxume, gas Kozo Co3gan npogykm, jﬁ

W BCE 3TO JO/DKHO YMECTUTBCS B OHO Ipe/jI0yKeHue.

A Hagerock, y Bac eCTb MPOAYKTHI C U3FOMUHKOM, WHaue BaM He ctaTb MC
B MHpe KomnrpauTuHra. M Bel muiiaete cebsi BO3MOXXHOCTH HaC/IaXKJaThCsl BCEMH
nipesectamMu «MC 3arosoBka».

[IpeacraBnsito Ha Baml Cyn BapuaHT «MC 3arosioBka», KOTODPBIA MBI
WCTIO/Mb30Ba/d [ TeKcTa, Tpogatoiiero WP Prime Catalog. Yto 310, Kapn?
Yuratire:

WP Prime Catalog

ITepebiii u eduHcmeeHHblll naazuH 011 Word Press,




n0330ﬂmou4uﬁ co30asamb /1100ble Kama/o02u

Ha, mepen BaMM — KjaaCCUYeCKWM ABOMHOW 3arosioBOK. IlepBasi yacth —
coOCTBeHHO, Ha3BaHWe TIpeJjlaraeMoro TIpoAykra. Ha3BaHue TMpoAyKTa
)KeslaTeNbHO TIOBTOPSATH B TEKCTe HECKOJBKO pa3, U4TOObl OHO 3aliOMHHJIOCH.
BTtopag uyacTb — XapakKTepUCTUKa TIpeJjiaraeMoro TIpOJlyKTa, KOTopas
OJTHOBPEMEHHO OTBeuaeT Ha JiBa K/IHOUeBBbIX Bompoca: «4Ymo smo makoe?»
1 «4Ymo 8 HEM 0CcOHBEeHHO20 ?».

B wtore mbl urpaem ponb MC, MHTDUTYIOIIEr0 4uTarejied C MepBbIX
ceKyHZ. Mbl 3aBoeBa/ii MX WHTEpeC, W Terepb IOSBUJICS IaHC, YTOOBI Hac
BHUMATe/IbHO BBIC/TYILIA/IN.

PaccmarpuBaembiii «MC  3arosoBok» TMOJHOCTbIO COOTBETCTBYeT BCeM
Ba)KHBIM KPUTEPUSIM 3ar0/I0BKa:

1. OH opHeHTHPOBAH Ha KOHKPETHYH Le/IeByl0 ayAuTOPUI0 —
3Ty (YHKLMIO BbINO/IHsIeT coueTanue « Word Press».

2. OH WHTpUryeT — /i1 OSTOTO MbI TIOJK/TIOUWAIN  JIpa3HsIlye
TipyUsiaraTesibHble «nepebill U eOUHCMBEHHbIL .

3. OH npuB/ieKaeT BHUMaHHE — TIPOCTO TeM, YTO SIBHO OT/IMUYAETCS
OT 3HAaKOMbIX BCeM (DOpMyT 3aro/ioBKa.

4. OH COAepXXUT yKa3aHHe Ha BBITOAY — COOOIIaeT 1ie/ieBOM ay/[uTOPUH,
YTO Mpe/iylaraeMbli MPOAYKT T03BOJISIeT CO3/jaBaTh H00bIe KaTaiory.

Ecnu Bce 3TU akTOpbl 06BeIUHUTE B OJJUH — TOJIyYaeTCsl, UTO 1epesi HaMu
BeCbMa WHTEPeCHbIM BapUaHT 3arojioBKa, C TIOMOLbI0 KOTOPOTO MOXKHO
Mpe3eHTOBaTh ayIUTOPUMA HOBBIM TPOAYKT, MPEeACTaB/ISIOLINI  OLIYTUMYO
L[€HHOCTb.

YToObI y Bac He CA0XKW/IOCh BIeYaT/IeHHs], UTO Ceiluac s YaCTHOMY C/Ty4aro
TIPUCBaMBal0 CTaTyc 0b11ero, nMpuBeAy Bam ellé oauH rpuMep «MC 3arosioBka».
Ha 5TOT pa3 — u3 TeKcTa, KOTOPbI Mbl TOTOBUIH A1 «buiaiin»:

«/Ienoeoii MHmepHem»

Bbicmpas, HadéxcHas 6ecnpoeoodHas cessb 015 HebobWuUX oucos,

Cd/1I0HOB Kpacombl, Md2a3uHOE8 U apyzux mope2oeblX MoueK




[TpencraBunu npoAykT. CooOIIMN, UTO 3TO Takoe. M rokasanu, Ha KOro OH
OpPHEeHTUPOBAH.

ByzneM OTKpPOBeHHbBI, €C/IM Y BaC CajlOH KPacCOThl, TAKOW TEKCT Bbl HAUHETe
YyuTaTh, a [JIaBHOE — 3ar0JIOBOK CITPaBUJICS CO CBOEU 3ajjaueil.
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JIBOMHOM C/IOBECHBIN yJap

Bbl HUKO20a He Hanuweme 3¢hhekmugHbIll 3a20/10860K,
ecau He Hatioéme 3¢peKmueHbIX C/08.

Anacmep Kpomnmou
«Macmepckas peknamHo20 mekcma»

Tosbko 4TO, KOrzla Mbl pacCcMaTpuBa/id MpPHUMep TEeKCTOBOrO (pparMeHTa
npo WP Prime Catalog, Bbl 3amMeTHUIM codeTaHue [BYyX Ipu/ararejbHbIX —
«T1epBbI» U «eUHCTBEeHHbIW». V1 B 3TOW mape OHU UCIO0JIb30Ba/IUCh He TIPOCTO
TakK, a CrieLjuaabHO.

B cBoeu npefpiaylier KHUre « bru3HeC-KOMUPaWuTUHT» 51 BCKO/b3b YIIOMSIHYJI
0o TmipuéMe «/IBa BBITOAHBIX TMpuWaarare/bHbix». Ceillyac $ mpejsararo
OCTAHOBUTKCS Ha 3TOM TexHHKe Oosiee moApobHo. M cpa3y oTMeuy — IOrOBOpUM
He TOJIbKO O MpWJlaraTesbHbIX.

AKTyaqbHOCTb 3TOTO TMpHEMA 3aK/IHUaeTcsi B TOM, UYTO OOBIYHO AaBTOPHI
C OJHWM CYLLeCTBUTE/bHBIM CBSI3bIBAIOT OJHO IpuiararejbHoe. [a, mopou 310
rpuiaratesibHoe ObiBaeT OaHalbHBIM (THUTA  «BBITOJHBIN», «OBICTPBIN»,
«JIETKAW» U T. [1.). 3aTO OHO MPU3BaHO YKa3aTb Ha BbITOAY.

Korza MbI ¢ OfHUM CyLleCTBUTE/bHBIM CBS3bIBa€M He OJHO, a Cpa3y /[Ba
«BBITOHBIX» TMpUJararenbHbIX, 3(deKT BO3JENCTBUSI KapAuWHaIbHO MEHSeTCH,
BO3HMKaeT OIyLl[eHhe UHTPUTH.

[TocMOTpUTE HECKOIBKO IMPHUMEPOB:

» [IpocTast 1 GbicTpast MpoLieAypa MoyueHus TpaXk/JaHCTBa.
* HoBbIlM 1 HEIOPOTOM BHEJJOPOKHUK.

* BKyCHBIV ¥ JIeTKUM cajlaTHK.

* Kpatkuii u ybeautenbHbINA TEKCT.

» KpacuBasi 1 cBoOO/[HasI ZIEBYIIIKA.

Pdpazoii «kKpacuBasi JeByllIKa» Maj0 KOrO Y/WBUILb U PeasbHO 3allelUlllb.
A BOT «KpacuBas U CBOOOJHas» — 3TO YK€ HMHTepecHed. DTO TO K€ CaMoe,
KaK «MOJIOZIOTO OJTUTapxa» TPe/ICTaBUTh «MOJIO/IbIM U HE>XKEHAThIM OJTUTapXOM».
37ech BaKHO, UTOOBI TMpu/araTebHble HCIO/b30BA/IMCh He TI0 HAUTHIO.



OHU 10/DKHBI YKa3bIBaTh HA BLIMTPHIIIHbIE XapaKTEPUCTHUKU TTPOJIYKTa.

[TpunararesibHbIe JO/DKHBI ObITh OUeHb METKUMU U TOUYHBbIMU. Bcé fi1st Toro,
yToObl MPOU30IIIO WX B3aUMHOe YyCWIeHWe, — KaK[oe IOTOJIHSIeT
Y TIO/lUepPKUBAET JIPyToe.

Bo3moyxHO, BbI 3HaeTe, yTo B 1976 rogy Ha MUPOBOM DbIHKE MOSBUIOCH
nepBoe HU3KOKasopuitHoe nmuBo Gablinger’s. B peknamMHONM KamMmaHUM HU3Kast
Ka/IOpUMHOCTh Tepe/ilaBajiaCh TIpUIaraTe/ibHbIM — «JdeTH4eckoe». OTO ObLl
TPaHAMO3HbIN TIpoBal. [ueTuueckum MoxeT ObITh, K TIpUMepy, CasaTHK.
YK TOUHO He MUBO, MOTOMY 4YTO Yy TIPSIMOM Lie/IeBOM ay[JUTOpPWUU Takas Iofaua
HaYHET acCOLMMPOBATHCS C MOTepel OPUTHHAJIBHOTO BKYCa.

Pebsita u3 Miller HeMHOTMM TMO3Ke TIpeJCTaBUIA aHAJIOTUYHOE TIUBO
Kak «Jérkoe». M onu pgobunmmch ycnexa. Ho Gablinger’s He cjaBaiuch.
OHM TOCTYNUIU CJIeAYIOLMM 00pa3oM: pa3MeCcTHWId HeCKOTbKO TH3epOB-
MOCLIIOB Ha JIMI[eBOM cTopoHe OaHKu — «QOueHb snézkoe», «Takoe dice,
KAk U 0bbluHOe nugo», a TakxXke IIKay HepreTHyeckou 1ieHHOCTU. [a, Apy3bs,
Kak s F00/1F0 TOBOPUTh B TAKUX C/TydasiX:

KOHI/IpaI‘/JITI/IHF — DS5TO He TOJIBKO TeKCT. KOHI/IpaI‘/JITI/IHl" —
9TO KaXXa0e CJIOBO.

[TpuHLUTT «JBOWHOTO yhapa» paboTaeT W B OTHOIIEHUU APYTUX YacTeid
peun.

ITocMoTpuTe Ha paboTy [y3Ta «BBIFOAHBIX HAPEUMI»:
* Y Hac BKyCHO U HeJ[oporo.

* Ynanum 3y0 ObICTpo 1 6e300/1e3HEHHO.

* OH OBET CUTBHO U TOUHO.

HaHocuTh /BOVHBIE y/lapbl MOXKHO Jla)Ke CyllecTBUTeIbHbIMU. K mnpumepy,
MPO HOBBIM TPEHUWHI MO KOMNMPAaWTHHIY MOXHO HamucaTb Tak — «Hoegas
npo2pamma u ynparcHeHusi».

C cCylLecTBUTe/NbHBIMU MOXHO TIO[K/I0YaTh JaKe TPOWHbIE YAaphbl,
0COOEHHO KOTZla CMOTPSITCSI OHM BecChbMa TIPUBJ/IEKaTe/JIbHO caMu TI0 cebe:
«becnnamuas docmaeka, cbopka u yCmaHoeKa».
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JIBOMHOM YHC/IOBOH yiap

Ecnu padu yugp Hyx#cHO umo-mo usmeHums 8 pabome
KomMnaHuu — MmeHsilime. /lenalime mak, umoObl KAueHMbl
3HAAU, HA YMO UM pACCUUMbl8amb.

mumputi Kom
«KonupalimuHz: Kak He ceecmb cOOaKy»

Kakumu Ob1 ybeauTenbHbIMA HU ObUIM C7I0Ba, MpU paboTe C «XOIOZHOM»
ayJUTOpHel yacTo rpeArouTeHre oTAaétrcs 1udpam. S umMero B BUJy CUTYaLWH,
Koryila 00BeKT OMMCaHUs JTydllle TPe/ICTaB/IATh Harbosiee TOUHO.

Ia, y>xe MHOTO pa3 MMCaJd U HACTaB/sUIM, YTO (pa3bl B CTU/IE «MHO20
KAueHmoe», «boeamblli  onbim»,  «b00AbWOU  ACCOPMUMEHM»  JIydIlle
KOHKPeTU3HPOBaTh, MOAK/II0Uast LIUQPHI.

Sl yacto TOBOpIO, UTO KOMIMAHUID U TIPOAYKT 00si3aTe/NbHO CiefyeT
TIpe/ICTaB/ATh LU(paMu, HarlpUMep, TEKCTbI «O HAC» JKeaTelbHO BOOPY>KUTh
OTZIe/IbHBIM 0/I0KOM «KoMraHus B [Udpax».

[TpenmyiiiectBo 1mdp B TOM, uTO HX Tipoiie (M ObICTpee) uUMTaTh,
yeM csioBa. OHU Ha ()OHe BCero TeKCTOBOTO oOpalljeH!si OUeHb XOPOIIIO 3aMeTHBI
... camoe T7IaBHOE:

[{rpbl MO3BOMSIOT KIUEHTY CJle/iaTh CaMOCTOSITeTbHBIM, TOUHbIN
Y KOHKPeTHBI! BbIBOJ,.

Beab «MHO20 KAueHmoe» — 3TO OTHOCHUTe/bHas ()OpPMY/JMPOBKA, B OTBET
Ha KOTOPYIO X0UeTCsl ClIpOCUTh: «MH020? 1o cpasHeHuro ¢ uem?»

[lpeasiararo  OCTAHOBUTHCS ~Ha  0cobom  criocobe  BO3/eMCTBUS
0/l Ha3BaHHEM «/IBOMHOM UMC/IOBOM yJap».

Cdepa pelictBusi 3ToM TMpodecCMOHabHOM XWUTPOCTH — 3aroJIOBKH,
M0/[3ar0JIOBKY,  (DOPMY/IMPOBKU  TO3ULIMOHMPOBAHUS,  CJIOT@HbI,  TeMbI
3/IEKTPOHHBIX MUCEM. JTO BCE TaK Ha3bIBa€MbIii MUHU-KOMIUPAWTHHI, TZe TII0/bI
aBTOPCKOTO TajlaHTa MpeJCTaB/sIIOTCS OHUM KPAaTKUM TPe/JI0KeHHUEM.

[lpennararo BallleMy BHUMaHMWIO CTAHJApTHYIO KOJIJIEKLIMIO 3arojIOBKOB
C UCMO/Ib30BaHKEM umc/Ia (Bbl UX BCTpPeUaeTe HECKOJIBKO pa3 KaXK/Ibli eHb, eC/in



He Yac):

* 5 COBeTOB, KaKk OCBOWThH Instagram.

» TOII-10 ToBapoB MarasuHa «ABBI'/I».

* 3 criocoba MoyuynTh CKUAKY Ha rocelijeHre KoHpepeHun « TycoBKay.
* 7 IperMYyLLeCTB TapreTUHroBol peknamel B Facebook.

Ecimv ogHO ymoMWHaHWe B UMC/IOBOM BHze obnazaer 3¢hGdeKTUBHOCTHIO,
TO UTO OyZIeT, eciv Mbl J0OABUM eI11é OJHY U3MEPUMYIO MO3HULHI0?

BepéMm Te >ke 3aro/ioBKW, KOTOpbie Mbl BbIllle OOCYXAaau, U C/erka ux
«rpokadyaem». CMOTpUTe CaMU:

* 5 COBETOB, KaK 0CBOUTH Instagram 3a 15 MUHYT.

« TOII-10 ToBapoB marasuna «ABBII» ueHoii 1o $50.

* 3 crocoba monyuuTh 15 %-CKUAKY Ha moceljeHUe KoH(bepeHIUH
«TycoBka».

* 7 IpeUMYyLLeCTB U 2 HeJJoCcTaTKa TapreTUHroBou peksiaMbl B Facebook.

Takvie 3arojJioBKM MHTPUTYIOT CUJIbHee, HeXKelu BapUaHTbl C OJHUM
yuciioM. [loToMy YTO OHM KaKyTcsi Oosiee TOYHBIMA U KOHKDETHBIMU —
YTO OUeHb LIEeHUTCS YATaTe/ISIMU.

Bonee TOro, Takum MpPUEMOM MOXHO MAaKCHMMAaJbHO TOYHO BBIJEJATh
VHTEpPeCyIOLyI0 HaC ayJUTOPUI0 — KakK Mbl 3TO YyKe CJe/ajd B BapuaHTe
«TOIT-10 mosapos mazazuna «ABBI []» yeHotl 0o $50».

Bo BpeMsi pe/lakTHPOBaHHsI PYKOIIMCH 3TOM KHUTU s Harmucan s 6rora
«Crymuu [enuca KarsyHoBa» ouepeJHYH CTaTbi0 C Ha3BaHUeM «10 cnocobos
cokpamumb mexkcm Ha 30 %». JIérkoe ponosiHeHue «...Ha 30 %» MOMeHTa/lbHO
clefiazio  3arojioBok Oosiee TIpUBieKaTe/bHbIM, W YXKe B TIepPBbIA [ieHb
ny6svkalyy Habpanock 60/bllI0e KOJIMYeCTBO PErOCTOB.

Xouy o0OparuTh Balille BHUMaHHe Ha TO, YTO B BOMpOCaxX paboThl C YUCIaMU
U KOMMUeCTBEHHbIMM XapaKTepUCTUKaMM T[JlaBHOe — He Meperubarb
Y He TO/ZIaBaThCsl co0/Ma3HaM JiBa YBEIMUWTh /10 TPEX UK UeThIPEX.

To ectb ymMecTHOCTh U  S(PQPEKTUBHOCTb TIpUEMa  «MpOUHOU
(utu uemeepHoll) Yucn1080U yOap» TIOKa BBIVISIAST COMHUTETbHBIMUA. XOTS...
Kro ero 3Haet?..

B coruanbHolt cetu Facebook si kak-To myOnvkoBan OfHY WHTEPECHYIO
3aMeTKy, KOTopast Cpa3y IoJlyuyuia MOJIOKUTe/IbHbIA OTKJ/IUK.

A Terieppb MOCMOTPUTE Ha 3Ty 3aMeTKY B BU/e WIFOCTPALUU:



«2 geByury § negeat. I <Toll-10 puabmop
Kak nacyem s-mu? B 2Aynbim KoHuoM»
AeCau
BooJime 107>
«Kak yBeauyumb
genb Ha 1I0%»

«5 ypolc.OB

u 10 ynpaxXHeHuu
ne KonupgumuHz y>.

«Kak u3 2-X nuCem
Cgeaamb (07>

«HoBbivi ppyrm
i MoASToCmuU —
<10 soAumMnuiCKRuX KPATHOCT? MUBYC 1O Aem:>

«Yemy mens
YeMnudHop paCCKaSaAu, HayYuAa MOHEmKa L «Kak noayyumb
KaK OHu CXAAMYPUAU>. B 10 py37» > £ 10 pa3 3%Ablue
380HK OB KAURHM BT
P—.

Tak uTO, Jpy3bsi MOM, BOOpy)KaiiTecb HUbpPaMHM W UHCIaMH, UYTOOBI
He TO/bKO HAaHOCUTh YIIpeXKjalolliie y[apbl, HO U HOKayTUPOBaTh BO3pakeHUsI
yuTareaeu.
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Xy/IMraHCKas TeXHUKa

Cmapalimecb ucnonb308amb XHcusble, y8aeKamesabHble
croea. 3Omo ewé O00uH chocob nepedamb  MHO20
uHpopmayuu 8 HebobLWOM NpocCMpaHcmae.

Hdomunuk I'emmuHc

«Cekpembl C030aHUSl PEeKAAMHbIX Mamepuasios,
uiu HenucaHble npaguia konupalimuHaa»

«Kak ybutb pebeHKa.» — 3TOT 3arojoBOK — paboTa aBCTpaMiCKOTO
konupauitepa JlnoHenss Xanta (Lionel Hunt). Mou ariofgrCMeHThI aBTOpPY
3a OTCYTCTBHe 3HaKa BOIIPOCA B KOHIIe 3arojioBka. Kak BuauTe, TOUKa TaM CTOUT
creliasbHO, 4T0ObI yOpaTh BEpOSITHOCTh BOMPOCUTE/ILHOM T0/laud Ha3BaHUs
TeKCTa. XOTs B 3aro/ioBKaX 0ObIUHO TOUKU He CTaBsIT.

[Tepen BaMy — K/IaCCUUeCKWM NpPUMeEDP XYy/JIUTaHCKOTO 3aro/jioBKa, 3ajiauva
KOTOPOT'0 B IIPMBJIEUEHHUH MaCCOBOIO BHUMaHUA K peKyiame.

Takoi 3aro/ioBOK 3acTaB/sieT udTareiss WATU Jajblle IO TeKCTY, JaKe
L[eHOM ero paszpakeHus. V3tOMHHKa B TOM, UTO BO BpeMsl UT€HUsI OTHOLIEHUe
K TeKCTy (U 3arosioBKy) OyzieT MeHSThCs. DTO TOABOX. MBI /10 MOC/AeIHEero
BepuM, uTo He OyzneT uH(MOpMAIK O TOM, UTO Cpa3y MOIJIO TIPUMTU B TOJIOBY.
W Hame foBepue OIpaB/bIBaeTCs.

MoxkHo gmonro ob6Cy»K[aThb MoOpaJjibHble TPUHIUITBI U UWUCTOTY HPABOB,
a MOXXHO BuuTaTthcs B TeKCT U IIOHATD cyThb 3TOr0 npuéma.

KonuuecTBo nHbOpMaluu, KOTOpoe TPOXOAUT uepe3 MO3T 0ObIKHOBEHHOTO
yesioBeKa, C KaX[IbIM TOAOM YyBenuduuBaeTcs. (CTaHJapTHble 3arojioBKU
U TIOTIBITKU KpeaTuBa Yye He TakK 3¢deKTHO paboTaroT, Kak HeCKOIbKO JieT
Hasazg. Y korja xodellls IpyB/eYb BHHMaHWe K CBOeMY MaTepualty, MOXXHO
TIOAK/TFOYATh XY/IUTaHCKUe CJIOBEUKU.

W TyT y HaC HeCKOIBKO BEKTOPOB XY/IUT'aHCTBA:

1. KpuMuHa/ibHbIE CJ0BAa — 35TO CJIOBA, KOTOpble aCCOLIMUPYHOTCA
C TIPeCTYIUIeHUSIMM W YTOJIOBHBIM KOJ€eKCOM. JIoBUTe TIpUMep 3arojioBKa —
«Kak yKkpacmb KAUEeHMOo8 y C80UX KOHKYPEHIN08».

2. CnoBa-ApauyHbl — 37IeCb B XOf, WUAET /00O TI/1aros, KOTOPBIM



acCOLIMMPYeTCsl C yJapoM WK JApakoW. K mpumepy, 3aro/ioBoK «Yoapum
Nno neueHu HAa/n0208020 UHCNEKMOPa».

3. CioBa-3ampeTbl — Mbl YKa3biBaeM CJIOBa, KOTODble aCCOLIMUPYHOTCS
C YeM-TO 3ampelléHHbIM (HapKOTHUKW, CTEPOHbl, OPYy)KHe, TIOPHO— U T. 7I.) —
TIPOCTO OLIEHUTE JIeP30CTh 3arojioBKa — « Hoebili HapKOMuk 07151 MOA0ObIX MAM».

4. «Ilomymarbl» — TIPOCTUTE, MaT B peKjlame — 3TO yxKe mepebop. A BOT
HaMéEK Ha MarT, Urpa C CO3BYYHBIMU CJIOBaMH (IOTTyCTHM, CJIOBO «BbIEKHUBATHCSI»)
Y TIPOCTO pyraTe/ibHble BhIpa)KEHHUSI BCTPEUarOTCs CIIONIb U psAoM. — [ 1aBHOe,
yTOObI 3TO OBLIO YMECTHBIM. A TeTepb OT CJIOB K MpuMepy — «Bbl 3Haeme smux
cgonouell KOHMeHM-MapKemuHaa ?»

5. C/ioBa-y)KaCTHKM — T[I0YeEMYy >KaHpP «XOPpOp» CEerofHs TOJyYHII
TOMY/ISIPHOCTb, KakK B JIUTepaType, TaKk M B KWHO? Bompoc puUTOpHYeCKUH.
BcriomuHaiiTe €10Ba, KOTOpbIe aCCOLMUPYIOTCS € (hHUIbMaMHU y»KacoB U UEPHOM
Marven — TIPOK/IATHE, KPOBb, 000pOTeHb, BelbMa, MOKOWHUK, BaMITHUp, Mopua
U T. A. He uuTaiiTe 3TOT MpPOKJATBHIM 3arofoBOK — «B 2poby s eudan eawu
mpeHuHau no npodaxcam!»

Bbl MOXXeTe MofyMaTh: YTO UMEHHO MOXKET UATU TI0C/Ie TaKUX 3aro/iOBKOB?
A 9TO yXe mosie /i1 UMIOPOBU3ALMM U TIPOSIBIEHUs] aBTOPCKOTO MacTepCTBa.
Ho f/i1 TpPeHUPOBKU MpsSIMO ceifuac oObirpaeM moc/efHUN TpuMep (TIPOCTUTE
3a BOJIbHOCTH, MbI K€ UMITPOBU3UDPYEM):

«B 2po0y s eudan eawiu mpeHuHz2u no npooaxcam!»

OTo ¢pasa 0HOTO U3 KIMEHTOB, KOTOPbIM HAMPOUb OTKAa3bIBaJICs
TIOCEeTUTH TPEHUHT 10 MPofiaykaM «IleperoBOpIIUK-CYTIEPTSIK» .

Ho oH nipumién Ha riepBoe OecruiaTHOe 3aHsITHe — UHTepeca pajiy
U «nomomy umo 6ecniamHo».

Ero 3oByT Muxaun CeBacTbsiHOB. OH Haua/IbHUK OT/ie/1a MpoJaK
komnanui  «Kposbonrropr»  (TpaHcunbBanusg). Msl  nonyunnv
cornacve Muxawna Ha MmyO/lIMKalyio ero UICTOpUH.

Ecm cpasy kK feny, To 3a 4 Mecsla I0C/JIe TpeHUHTra
«ITeperoBopiuk-cynepTsk» Muxaun ysBenuuua rpogaxu Ha 37 %
Y y)Ke cTan sales-IMpeKTopoMm.

A Kak BCEé HaUMHA/OCh... M mouemy Tak 06epHy/I0Ch?..



Bbl moHrMMaeTe, 4To 3TO UMIIpOBU3aLusi. HO ec/iv Bbl ymeeTe UuuTaTh MeXAY
CTPOK W OTMeuaTb CaMoe IJIaBHOe, Bbl YBU/E/IM, KaK TaKWhe 3arojiOBKU MOTYT
COYeTaThCsl C OCHOBHBIM TeKCTOM. VM ec/id BbI cuMTaeTe, UTO 3TO He paboTaer,
TO BCIIOMUHAETCSl CTapas W COBCeM HeJoOpasi MOroBopka Tpo «Bbl npocmo
He ymeeme ux 20mogumb».

Kakumu ObI MPUIMYHBIMU MbI BCe HU XOTEeJTH BBITVISIZIETh, BHYTPH KaXk/I0TO
HOPMaJ/IbHOTO YeJiOBeKa >XMBET T'OTOBHOCTb K O30PCTBY, HapyLUEHWIO MPaBUL.
Mpb1 06uM 3ampeTHble Tembl. VM fpyrue ux r00AT, JaXke eCId TIPUIIOAHO
OCYXX/IatoT.

Xy/IUraHCTBO B 3arojioBKax BK/IKOYAeT OCTPOTY OIYILeHWH, MPUBHOCHUT
JIETKYHO0 J1ep30CTh, OYeHb CU/JIbHO WHTPUIYeT M BbI3bIBAET >XKeJlaHWe IPOoYeCTb
tekcT B I[TEPBYHO OUYEPE/Ib.
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Thank you, AC/DC!

Ecnu modeti He ybexcoarom noKynamb Xopoulue geuju,
OHU HA@UYUHAaKM NOKynamb BCSIKYIO OpSiHb.

Hncedpp Bepu
«Hckyccmeo ybesxcoeHus»

Kto He 3HaeT aBCTpanuicKyro pok-rpyrny AC/DC? 3TH MOHCTpPBI poOKa
MOCTAaBUIM PEKOpJ, MaKCHMa/IbHOTO KOJMYecTBa Cjyllareseld, coOpaHHbIX
Ha cTajuoHe. [IpakTHUYeCKd KaXKIblii UX ajb0OM CTAaHOBWJ/ICS HECKOJIBKO pa3
TIJIAaTUHOBBIM (/laXke B 3T0XYy [JOCTYMHOCTU OecriiaTHOW My3biku B VIHTepHeTe).
U KoHeuHo, BCe Bbl 3HaeTe UX Heymuparuii xuT «Are You Ready?».

KitoueBasi ppaza storo Tpeka — Borpoc «Are You Ready For A Good
Time?», UTO B [OCJOBHOM IlepeBOfe O3HadaeT «Bbl 20moebl K HacmynaeHur
XOpOowux 8pemMeéH ?» WIN «Bbl 20moabl Xopowlo nposecmu 8pems ?».

[ToroBopunu o poke. Temepb M0Oé oOpailjeHUe afipecyeTcs aHOUTens M
6okca. Bam 3Hakomo 3710 umst — Matikn Baddep? EcTecTBeHHO. JTO >Ke caMblii
V3BECTHBIM PUHT-aHHOYHCEp, B apCeHasie KOTOPOroO eCThb 3arareHToBaHHast ¢pasa
c rmpusbiBoM — «Lets Get Ready To Rumble!» («IIpuecomoebmech
K Msicopybke!»).

KiroueBoe ¢10BO B npuBeZieHHbIX Npumepax — READY, To ecTb «roToB».
OHO cITocoOCTBYeT CKOpeHIleMy BOBIEUeHHIO ayIUTOPUU B [IeHiCTBYE.

Ecmu «3¢(eKkT roToBHOCTU» MCHOMb3YeTCsl B BOMPOCE, OH CTaBUTCH Tak,
yToObI ayAUTOpUS OTpearupoBasa yTBepAuTenbHO. Korma peub 3axoguT
0 MpU3bIBe WU CJI0TaHe, «FOTOBHOCTb» 3apsbKaeT Ha Jja/bHelllie CBepIleHUs.
U KakK TyT He BCIIOMHUTb COBETCKO€e MUOHEPCKoe «Bce2oa 2omog!»?

I'pex konupauTepy NPOXOAUTH MHMO TaKOrO MOLJHOTO IO CBOeMy
SMOLIMOHaNBLHOMY 3apsify cioBa. W cdepa ero mnpuMeHeHUsI BecbMa
MHOroobpasHa. Bo-TiepBbiX, 3aro/ioBKA. BoT Bcero /iilb HeCKOJIBKO TIPOCTHIX,
HO 3(ppeKTUBHBIX NMpUMepoB U3 IHTepHeTa:

* ['0TOBBI /U BbI K MJIaCTUYECKOU Oreparun’?
* 7 IPU3HAKOB, UTO Bbl FOTOBbI K HOBBIM OTHOIIIEHUSIM.



* HackonbKO BbI TOTOBBI BOCIIPUHUMATh KPUTHKY ?
* Kak ybeuThCsi, UTO BbI TOTOBBI K CbEMOUHOMY MpOLieccy?
* Bbl TOTOBBI K KaBep3HbIM BOIPOCAM BO BpeMsi cOOece/0BaHUS?

3ameThTe, KaXKIbIii BaDUAHT COJIEP’KUT MeCTOMMEeHHe «Bbl» KakK oOpalieHue
K IIMPOKOW ayautopud. Ho ecTb W fApyroe Ca0BO, KOTOPOE YTOYHSIET, Kakasi
VIMEHHO ay[JUTOPUsi UMEEeTCs B BUTTY.

Bo-BTOpBIX, 3TO Crocob HajaBUTb Ha 00eCrOKOEHHOCTh K/MEHTa ero
npo06sieMoi, 3aCTaBUTh KaK MUHUMYM 3aJyMaThCs, He Topa /i1 eMy B CBOei
YKU3HU WK paboTe YTO-TO MEHSTh:

 HackosibKo BbI TOTOBBI U Jlafibllie TeprieTh K cebe Takoe OTHOILIeHUe?

* Bbl TOUHO rOTOBBI TIO3BOJIUTH KOHKYpeHTaM 3abpaTh BallluX KJIUeHTOB?

* VHTepecHO, KakK ZI0T0 BbI OyzleTe TOTOBBI MeperyiauvBaTh 3a peKiamy
B Facebook, ocobeHHO ec/u Ballli KOHKYPEHThI Ha Hell TaBHO SKOHOMSIT.

TpeTuii BeKTOp — 3TO TepexofHasi (pas3a, MoAroTaB/AMBaroLjasi YUTATesIst
K BHUMAaTe/IbHOMY M3y4eHUI0 Balllero rpejioyKeHusl.

* Ilo3BonbTe BaM 3a/arTh IMPSMOM BOMNPOC — HACKOJABKO Bbl TOTOBBI
K U3MEHEeHUsIM y4éTa B COOTBETCTBUU C HOBbIM HasioroBeim Kozekcom?

* IIpuroroBbTeCh K TOMY, UTO Baill (ppaHIly3CKHi uepe3 3 Mecsiija OygeT
BMEUAT/ISATh ake »xutesen [Taprka.

* Bbl TOTOBBI K TOMY, UTOOBI TUIaTUTL 3a OToIieHWe Ha 20 % MeHbllle,
yem cocenu?

* Bbl TOYHO rOTOBBI U Jia/ibllle TePreTh BBICOKWM MOKa3aTe/lb 0TKa30B CBOUX
KJIMEHTOB, €CJIU 3TO MOYKHO U3MEHUTh OJJHUM TTPOCTHIM [IeUCTBHUEM?

Kak BHUTEe, MOXKHO TI0-Pa3HOMY OOBITPHIBAaTb «TOTOBHOCTb», U B KaXK/IOM
TIPUBE/IEHHOM CJ/Tydae OHa CMOTPHUTCS yMecTHOH. [IpHuMHa mpocTa — YUTATesTo
OpocaroT BbI30B, OepyT Ha ciabo.

Mbl HaxkumaeM Ha «bompHOe». Ho He BbICMerBaeM, a MpejjaraeM
peliieHue.
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3anpeTHbIN IJIO]

Ecnu mMbl He ModiceM UCnO1b308dMb Npoulble YPOKU
ons  6ydywux peweHull, Ham npuoémcs 6ecKOHeuHo
noemopsimb cobcmeeHHble OWUOKU.

cona Jlepep
«KaK mMbl npuHUMaem pewleHus ?»

3anpemublli na00 8ce20a cAaooK. PaspeweHo 6cé, umo npsmo
He 3anpeujeHo.

A mory npuBecTd ewljé C [AeCATOK ITOrOBOPOK, MPU TOMOLIM KOTOPBIX
000CHOBBIBAIOT /IeHiCTBEHHOCTD 3aripelijatolero Korm1paiThHra.

Yacto B My3esix Bbl BUJWTe TIpeAyIlpex[eHhe O  3arpere
dotorpadpupoBanHusi co BCObILIKOW. Kak MHOro TypucToB K  3TOMY
TIPUC/TYLLIBAKOTCS?

OpHa 13 cTapbIX BepCuil MOero caurta cofepkana BKaajgky «He yumamb».
51 He C/yKaBIO, eC/Id CKaxy, UTO 3Ty CTPaHHULy OTKPbIBAJIO OUYE€Hb MHOIO
TIOCeTUTeJIel, 3ar/IsTHYBLIMX KO MHe BIIePBbIE.

EcTp crvkepbl, KOTOpble MPOCAT C/yllaTesed BO BpeMsl BBICTYIUIEHUS
He (oTtorpadupoBath craijbl U TeM Oojiee He BeCTH BHU/e03anuchb. M KOHEUHoO,
HallyTCsl Te, KTO HapyIIUT MpocbOy BbICTyMatolero. EcTecTBeHHO, CriiKep
3apaHee MTOHKWMaJI, YTO TaK U MIPOU30MET.

MBI C BaMU XUBEM B MUpe 3dllpeToB U HOpOﬁ He ITOHHMdeM,
UTO OHH YaCTO HCIIO/Ib3YIOTCA KdK 3JIEMEHT MaHUITY/IALIAHA.

Marépble CreluaivMcThl MO TPOAaKaM 3HAOT CTapbld 100PBIA TPUEM:
«Ho smo He npodaémcsi». T1omo0HbINM 3arpeT MO3BOJSIET C/le/IaTh UCKIHUYeHHe
3a OT/eJIbHYIO T1/1aTy.

Kakjasi KHUTA 10 KOIMPAWTHHTY (B TOM UKC/ie ¥ MOU pabOoThI) COBETyeT
BaM TMCaTh yTBepAuTe/NbHO. OTpUllaHWe B KOMMPAWTHHTE He CroCcOoOCTByeT
pe3ynbTary. Ho KTo mpuiymarn 3To rpaBuio?

OTpuliaHus ¥ 3ampeThl XOPOIlI0 paboTatoT, OHU OepyT unTaTesisi Ha c1abo.



OfHa W3 TOMY/ISPHBIX KHWUT 10 MapKeTHHTY HOCHUT Ha3BaHWe «Hukoeda
He ewbme 6 OOUHOUKYy»: Tiepeli HaMH Jaxe [Ba OTpuljaHus. OpuH
13 CyTiepcioraHoB — «He Oatl cebe 3acoxHymb».

A BOT HECKOJIbKO IMPpUMEPOB 3alr'0/IOBKOB, BXOASALIKUX B HeTJIaCHBIN MHpOBOﬁ
TOII-350:

* Uro HuKorga He cKkyuwaemb B camonére? (What Never to Eat
on Airplane?)

* Uto He Tak c 3Tou pororpadueii? (What’s Wrong in this Picture?)

* [IpekpatuTte cioxHO MucaTh nucbMa (Stop Writing Letters the Hard Way)

* Bosibllle HUKaKOW MPOCTYJbl, HACMOPKA, UMXaHWUs W TOJIOBHOU 6osu!
(No More Colds, Stuffy Noses, Sneezing and Headaches Again!)

* Bbl GoJtbIlie HUKOT/IA He OyzieTe KaTaThCsl Ha rpsisHoM aBTomobOmsie (You’ll
Never Drive a Dirty Car Again).

OTpuliaHue U 3arpeThl B IeUCTBUU.

BoT Hecko/ibKO MpUMepoB U3 >KypHana Playboy — «15 geweli, komopble
Henb3s Kynumb 3a OeHbeu», «Exclusive!l Heu3daHHbili paccka3 Kypma
BonHezyma», «10 mawuH, KOMOpPbIM He HydceH ac¢aibmy», «10 cMewHbIX KHUR,
KOmopble mbl He Yuman».

YK ewmu oTpuULiaTesibHble KOHCTPYKLMMA WUCIIO/B3YIOTCSL B 3aroJjioBKax,
KOTOpbIe TIPU3BaHbl MPUB/IeUYb BHUMaHKe, KaKk MO)KHO TOBOpPUTh, OyATO criefyeTt
MKMCATh TOJILKO YTBepAUTE/IbHO?

OpuH u3 nocrepoB xxypHasia The Economist Boities B uctoputo 6sarojapst
dpase «I never read the Economist. Management trainee. Aged 42».

[Toceln mpocToii — ecoim He Xouelib B 42 rofga  OBITh
MeHe/pKepoM-CTaképoM, umTaii The Economist. [lake TOCbIT peK/aMbl
COZIep’KUT OTpHULIaHKe.

BBl MoOXeTe OTpuliaTh, UTO 3TOT MpUEM paboTaeT. A MOXKeTe TOJyMaTh,
KaK ero yMeCTHO 0ObITpaTh B CBOMX TEKCTaX.
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KonTpaddekrt

Bce docmuoiceHusi, 6yOb mo & aumepamype, OusHece
uiu moboli Opyeoli obaacmu, 8 OCHOBHOM CO8epuarmcs
meMu, Kmo nocmyndem HeCmMAaHOApmHo, He mMdK,
Kak opyaue.

FOpzeH Boabg
«LlIkona numepamypHo20 Macmepcmea»

B wHamen HOBCE,Z[HEBHOI‘/JI JKU3HHU €CTb pAan Y6E)K,ZLEHHI>'I, OCHOBAHHBIX
Ha HquHHHO-CHEACTBEHHOﬁ CBA3U. HpHBe,qy IIPUMEPLI:

1. ObubHOE MMTaHKe MPUBOAMT K TOSIBJIEHHUIO JIUIITHEro Beca.

2. ABTOMOOM/Ib He MOXKET e3JUThb 0e3 TOIIMBA.

3. Kypenue B 00111eCTBEHHBIX MeCTaX 3arlpelreHo.

4. ITuTb aIKOTOJIbHBIE HAITUTKK B OO/BIIIMX KOTMUECTBaX — UpeBaro.

5. ABrabuneTbl OU3HEC-K/Iacca CTOSAT ZIOpOKe OMIeTOB 3KOHOM-KJIacca.

Kak roBopuTCs, HWHOrO He JaHO. M Bbl COIVIaCUTeCh C KaXAbIM
TepeurcieHHbIM MYHKTOM, TIOTOMY YTO TaK IOCTYITUT JiF00O0# 3/[paBOMBICISIIIINIA
yesioBeK. Temneps Mpe/iCcTaBbTe, KAK BaM BO BpPeMsi TIPOTYJ/IKM MUJIbIM U TIPUSITHBIN
TIPOMOYTep Bpy4daeT peK/aMHbIM MPOCHEKT C 3aro/ioBKaMHu:

1. 10 KOHAUTEPCKUX M3[eIui, KOTOpble MOXHO KYyIlaTh, He IlepekuBas
3a TaJIuIo.

2. ABTOMOOM/Ib, KOTOPOMY He HY>KHO TOTL/TUBO.

3. CurapeTsl, KOTOpPbie MOYKHO KypUTb B 00IIleCTBEHHbIX MeCTax.

4. Kpenkuii afKkoroJsib, KOTOPbIii MOXXHO MIUTH B OOJBIINX KOTMYECTBAX.

5. JletaliTe OM3HEC-K/IaCCOM 10 LieHe SKOHOM-KJlacca.

Kak MMHMMYM OyzeT WHTepecHO IpOYMTaTh, MOTOMY UTO MPOMCXOAUT
pa3peiB 11aboHa. M Mbl uuraem Janbiie, utobbl moHATh, KAK TAKOE
BO3MOXHO?

Ila, HEKOTOpbIe TIepeurCaeHHbIe 3ar0/IOBKH y)Ke KaK Obl yTpaTHUIM CBOIO



aKTya/IbHOCTb TI0 TIOHATHBIM TpUuMHamM. Ho B CBOE BpeMsi OHHM HaBOAWIU
LIOPOXY.

Pa3peiB 1m1abmoHa — 3To0 cBepx3¢hdeKTUBHBIA MPHUEM BO3/eHCTBUS BO BCe
BpemMeHa. MHe cpa3y BcriomuHaeTcst cepusi punbmoB «Ha3zaz B Oyayiiee», Korzaa
cuia Oyaylero cTajkvBasach €O 1abocTbio Tmpoiioro. Torma Bce MapHU
x0oTenu cebe BO3JYIIHYHO [IOCKY, Ha KOTOpoMi Maptu Makduali paccekan
Ha/Jl BOJOM.

PaspeiBaTh 111a0/I0HBI MOXKHO He TOMBKO B 3arosioBkax. Pabotaer 3To
Y B JIDyTUX YaCTSIX TEKCTa.

OH OT/IMYHO CMOTPUTCS BO BBOJHOM YaCTH, a I[IOTOM AaKTHUBHO
paciMbpoBbIBaeTCI B MOMEHT pacKpbITUs TipefjiokeHus. Bcé ynupaertcs
B JIOBKOCTb PYK, OCTPOTY MBICJIM YU MacTepCTBO aBTopa. Ho OTKPBITEIM OCTaéTCst
BOIIPOC — Kak TpuAyMaTh TO, 4YTO pa3pbiBaeT I1absoH? OTBeT Kpoercs
B /JIOOMMOM BCEMU MapKeTOJ0raMHd M PeKIaMHUCTaM{ YHUKA/JbHOM TOPrOBOM
npeasiokenun (YTII), a TouHee — YHUKa/IbHOW OT/IMUMTE/IbLHONM 0COOEHHOCTU
MPOJYKTa WU/IN YCIYTH.

N  paBaiitTe He OymeM JAyMaTh O  KakOM-TO  BOJIIeOCTBe
U CBepxXCcrmocoOHocCTsIX. Bce yHMKa/bHble 0CcOOeHHOCTH, Onarofapsi KOTOPBIM
KOMITaHUM CO CBOWMMU TPOAYKTaMU MOKOPSUIU PIHOK, pUAyMau atofu. [1pocto
oHu aymanu. Habmromanu v mpugyman.

OnHO M3 TPOCTBIX PYKOBO/CTB TIO MOMCKY TaKMX 0COOEHHOCTeN CBOAMTCS
K POCTOMY 5-11arOBOMY MpOLIeCCy:

1. IloaroroBbTe MAaKCHMMa/bHO HCUYEPHbIBAKOLIMNA CIUCOK XapaKTepPUCTUK
ToBapa (ywiyru), KOTOPbIM TPHUCYI KOHKYPEHTHBbIM TPOAYKTaM U O KOTOPBIX
3HAIOT ITOKYIaTe/Iu.

2. llomymaiiTe, Kakue U3 S5TUX IIYHKTOB Bbl MOXKeTe IIpOKauarh,
«TepeBepHyTb» UK YCOBEPIIeHCTBOBATh.

3. Cpenaiite 3TO ¥ IPOTeCTUPYMTE TIPOAYKT.

4. ITocTpoiiTe CBOE Tpe/JioykeHre Ha OJJHOM Takoi 0COOEHHOCTH.

5. HaunHaliTe mprcMaTprBaTh JOMUK Ha Jla3ypHoM nobepexxbe DpaHIUU.

[1sThIM TIYHKT, KOHEUHO, sl TIPUMKCAI C JIETKON UPOHUEH.

S paxxe He OyAy MPUBOAWTH MPUMEPbI TOTO, KaK C TOMOII[bIO TIOJ00HBIX
HOBOBBE/IeHUM TIPOAYKThI CTaHOBWIUCH OecTcesiepaMu. Mbl C BaMU UUTaeMm
OJTHU U Te >Ke KHUTU.

Ho pa3 y»K Mbl 3arOBOPU/IM TIPO KHUTH, SI PACCKa)Ky O J[PYTOM WHTEpeCHOM
ciyuae. O HEM 51 y3Ha/M OyKBasbHO 3a JIeHb [I0 HalucaHUWs 3TUX CTPOK. U moka
TIpUMep ell]é CBeXX B MOe MaMsITH, s PeIIUI UM MO/Ie/TUThCS C BaMHU.



[IpencraBeTe cebe cutyaruto. Bl MoKymnaeTe B MarasuHe HOBYHO Ou3HecC-
KHUT'Y B TIpeBKYLIEHWH TMPUATHOTO YTeHUSI WU HOBBIX IOJI€3HBIX OTKPBITHM.
[IpounTanmy pgecATb CTpaHuWl, TPUALATb, IMATHAECAT M  OTKPOBEHHO
pa3ouapoBbiBaeTeCb. ECTeCTBEHHO, >Ka/JKO MOTpadyeHHBIX fAeHer. /la U KTO HX
BEepHET?

A Terepp MpOYMTaWTe IOCT AUPEKTOpa peJakLyyd HayuHO-TOMY/sIPHOU
TIPUK/IaHOM UuTepaTyphl uzgarenbctBa «9KCMO» EBrenust KanbeBa (IpUBoXY
TNIPSIMO CKPHUHILIOTOM):

Eerevui Kaneee
'B 23y aTped dETHROB3HD

C 1 okTabpsa 3anycTunM, HakoHel, BMecTe ¢ bykBoenom cynepakuMio,
KOTOPYH Ha KHUMKHOM pbiHke B Poccum BooOLe HUKTO HUKOr4a He genan, v B
MHpe TOXe BpAd NW.

Mbl oTobpanu 30 KHWI Ha KOTOpYH OaéM BeYHYI0 rapaHTUIo, B CNyYae, eclM
KHWIa HE NOHPaBWTCA Mbl BEPHEM AeHbrv B N0 MOMEHT (NpK yCNOBKMK
COXpPaHeHWs HOPManbHOMo COCTOAHUA).

Cnacubo bBykeoegy - peankHO caman MHHOBAaUWOHHAA KHM#HAA ceTk B Poccuu
W komange, Ceetnana EpmowmnHa KTo paboTan Hag NpoekTom.

Obcysaaem c lIuTpecom 3T0T NpoekT, Mb Aake 3anyCcTHM B 3NeKTPOHHOM
BUae.

Kak Bbl [JymaeTe, Kakoi Obl1 TiepBbIi BOMPOC KOMMEHTaTOPOB?
[lpenckasyeMo — /AW WHTEPECOBAJMCb, YTO 3a KHUTA BOLUIA B 3TOT
BOJITIIEOHBIN CITUCOK.

Ha Bompoc: «A uTo Bbl OyneTe JenaTh C KHWATAaMM, KOTOpPble BCE-TAKU
BepHYT (M0 pa3HbIM MpUUYMHAM)?» EBreHul OTBeTH/ KPaTKO W MCYepIIbIBatoIIle:
«Tam Takve KHUTH, KOTOpbIe He BO3BPALLIAI0T».

Kak BuiiTe, pa3pbiBaTh 111a0I0H MOKHO He TOJBKO B TIPO/IAIOIIMX TEKCTaXx,
HO U B COLMAJIbHBIX ceTsiX. OTKpbIBaliTe HOBble BO3MOXXHOCTU CBOMX TOBapOB
u yoiyr. Kak TonbKo 3TO cfienaete, U pekjaMy HayHéTe MUCaTh C OOJBIIMM
BOO/Y1LIeB/IEHUEM.
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Pa3orpeBarinuy KONUPaUTHHT

Humamenb Mmodcem eoCcnpuHuUMdamb npeaﬂowcele
JIUWb 8 MOM nopﬂake, 8 KOMOpOM OHU emMy npueoaﬂmCﬂ.

Bap6apa Munmo
«I[Ipunyunbt IMupamudbl MuHmo»

JIroboilt mpojaroiuii TeKCT — 3TO OT[e/bHOe 3BEeHO LIeTOUKU TIPOAaK,
nipaB/ia, yaapHoe 3BeHo. Ho MHOTHe aBTOPbI 00 3TOM 3a0bIBatOT.

Y Hac ecTh K/IMEHT, KOTOPbIM yacTo paboTaeT C pa3HbIMU KOMTMpPaWTePaMHU.
OpHaxXJbl Mbl C HUM 3aroBOpwiuM o (punaHcepax. $1 mompocun K/iveHTa
npucjaTb MHe Opudbl (OMPOCHBIE JUCTHI), KOTOPble aBTOPLI TIpe/jiaraid eMmy
3aro/THUTh. A Terepb CeKYH/JOUKY BHUMAaHUs... Y MeHs Obl1 TETKUM 110K, KOTZa
s noHsin — HU OJVUH u3 aBTOpPOB He 3a/ia/l KJMEHTY OUeHb BaKHbIM BOIPOC.
B Hamiem Gpude oH BooOIlle UAET Ha TIEPBOM MecCTe, IMOTOMY uTo... Brpouewm,
BCE I10 TOPAJKY.

OTOT BOMPOC MOXHO C(HOpPMYJIMPOBaTh, HarpuMmep, TaK (BO3MOXKHbI
Y [Ipyrye BapuaHThl):

1. Kak rpoucxXofUT 3HAKOMCTBO UATATEs C TEKCTOM?
2. ITpoBoaM/Iach MM C HUM KaKasi-TO TIpe/iBapuTe/ibHasi pabora?
3. UTo OH uMTas A0 U3yueHus Halllero Mpo/arollero TeKcTa?

Ham 3Ta uHdbopMalusi KpoBb U3 HOCY Kak HyxkHa. [Totomy uto Grarogaps
el Mbl TOUHO BbIOepeM H/Iet0 BCTYMUTeTbHOM YaCcTH TPO/IAtoIero TeKCTa.

Eciv aBTOp He MOHMMaeT, Ha KaKOM S3Tarle B3auMO/IeHCTBUS C K/IMEHTOM
MPOU30M/IeT UTeHHWe TIPOJAIOIIero TeKCTa, OH PUCKyeT C TepBbIX CTPOK
OTTOJIKHYTb TIPE/IN10/IaraeMoro UnuTaTess.

Bot uTto ObiBaeT, HarmpyuMep, KOT/a MPOAAIIIMN TeKCT BLICTYMAaeT BTOPhIM
9TarioM oOleHus1 C K/iueHTOM. B camom Hadasie MeHe[pkep MO TpojaXkam
TO3BOHW/ TIOTEHI[Ma/IbHOMY KJ/IMeHTY, TIpOBe/l TpeABapuTe/ibHyl0 Oeceny
Y JIOTOBOPWJICS, UYTO OTIIPAaBUT eMy KOMMepuecKoe Tpe//ioxKeHHe.

Kak B Takux c/lydasix pacCcy>aeT KJIAeHT?



HWmak, MHe no3goHUAU pebsima u3 cmpaxoeoli KOMNAHUu U CKa3aiu,
umo y HUX eCmb UHMepecHoe npedaodceHue No CMmpaxoeke 2py308bixX
asmomobusell, cogepwanwux MmedxcoyHapooHble pelicbl. Hy umo dc, celiuac
NnoOCMOMpuUM, Umo y HUX makoz2o UHMepecHozo...

[TpuxoauT kKaMeHTy mucbMo. OH OXKWJAeT, uTo eMy cpa3y coo0iiar 3To
WHTEpeCcHoe TIpe/i/IoyKeHre, a OH HauMHAeT UYMTaThb CTaHZApPTHOE KOPIIOpPaTHBHOE
TIPUBETCTBHE KOMITAHUM:

34 paBCTByUTe, 1OPOTOU K/IUEHT!

CrpaxoBasg kKomriaHusi «bpoHexuner» yxe 15 neT okasbiBaeT
KOPIIOPAaTHMBHBIM KJIMEHTaM TOJHbIM KOMIUIEKC YC/IyT CTPaxOBaHUSI.
OcobeHHOCTh Hallleli KOMIIAHWM — BHUMaHUe K JeTassM, 3abora
0 TOTPeOHOCTSX K/IWEeHTa U OlepaTHBHOE BBITIOJHEHUE CBOUX
00s13aTesbCTB.

5 NIpeuMYyLLeCTB CTpaxOBaHUsl B KOMIaHUU «bpoHexxunet». ..

Bcé, nanblile K/MeHT unTaTh He OyzeT. VI OygeT mpaB Ha Bce 180 %. Yero
OH JKpan? VIHTepecHOTO TIPeAJIOKEHHSI TI0 CTPaXOBaHUIO  TPy30BbIX
aBTOMOOW/Iel, COBEPIIAIIIUX MEXKIYHAapOJHbIe TIePEeBO3KH. A UTO OH Hayas
yuTarb? [la, MOXeT, repemnyTai. ..

A BeJlb MOXKHO OBIIO C/le/iaTh rpoiiie U 3deKkTuBHeN:

3apaBcTByUTe, iBaH CuruamyH10BuY!

Kak mbl ¢ Bamu pgoroBapuBasuch Mo TejieOHY, — BbIChLIaeM
Hallli  CreluasibHble  YCJIOBUA TI0  CTPAaXOBaHUIO  TI'PY30BBIX
aBTOMOOM/Iel, COBEpIALIUX MeXXAyHapo/Hble TepeBo3Ku. Bymem
KPaTKU U KOHKPEeTHbI, [TI03TOMY T10 ITYHKTaM:

|

A Temepb Boripoc — OygeT snu Haii ViBaH CUrM3MyH/IOBMY UWTaTh TO,
YTO COJIeP)KUTCSI B HyMepOBaHHOM crivcke? §1 Toxke Aaymato, uto OymeT. M1 Mbl
C BaMU MIOHKWMaeM IOYEeMY.

Huxe IMMpuB€Ay BdM HECKOJIbKO BAPHUAHTOB Pd3HbLIX LIETIOUEK, BK/IFOUAIOIIKUX
KdK 2TdIl UTe€HHE I1pOoJAaroiiero TeKCra:



1. OObsiB/IeHNE KOHTEKCTHOM peK/laMbl — BHYTPEHHsISI CTpaHMIIa caiTa.

2. Email-nucemo — cTpaHuiia perucTpalyy Ha MepoTpUsiTHe.

3. IlpeaBapurTenbHbI pa3roBop Ha KOH(epeHLIUH — MPoZatoliliee IMUCbMO.

4. ConpoBOAUTENbHBIM TEKCT B COLMAIbHBIX CeTIX — [0CaJouyHas
CTpaHHULIA.

5. YéTkui Tese(hOHHBIN 3aNIpOC K/IMEeHTa — KOMMepUuecKoe Mpe/yioykKeHue.

6. CTaTbsi B KOpIIOpaTUBHOM 0O/10Te — CTpaHUIla YCIYTH.

7. PeknamMHblli GaHHEp Ha CTOPDOHHEM CaliTe — CTpaHHWIIA CreLUaTbHOTO
TIpe//I0’KeHUSL.

Wtak, ecnu Bbl OepéTech 3a MOATOTOBKY TeKCTa, CKaXkKeM, MpOJarolleid
CTpPaHMLIBI, BBl  00s3aHBI  TIOHMMAaTb, HACKOJBKO  «TIOATOTOB/IEHHBIM»
Y «IOAOTpeThi» uuTarenb eé nocemjaeT. YTo OH uyuTaeT mnepes BU3SKUTOM?
YTo CO/Iep)KUTCS B 9TOM TIpe/IBapPUTETbHOM COO0I1eHU1?

B Takom cC/iyyae JIOTMUHeM BCero MOCTYIAaTh TakK: CHayaja HarnucaTb
OCHOBHOM TIPOJAIOLIMKA TEKCT, @ MOTOM Y’Ke II0J Hero COCTaBUTb TeKCTOBKHU
KOHTEKCTHOM  peK/jambl, email-mucbkMa UM [ADYTUX  «pa30rpeBaroIfX»
VHCTPYMeHTOB. Hapyluvre JIOTWKY LIeNOYKU — roTepsieTe uutarens. [lotepsere
yuTaTess — MofapyuTe ero KOHKYPeHTY.

Y wmeHss B gmail HactpoeHa omnuus Google Alerts 10 3ampocy
«3(pdekTUBHOE KOMMepUeckoe Tipe/jioxkKeHHe» (3TO Ha3BaHHWe MOel BTOpOU
kHUry). [1o aTOMy 3ampocy s OTC/Ie)KMBaK0 CBeXYH MH(POpPMALMI0 KacaTeabHO
5TOU KHUTU.

EcTecTBeHHO, BMeCTe C CCbUIKAMM Ha Marepuasn I0 KHUTe TPUXOAST
U YBeJOMJIeHHWs KOMMepueckoro xapakrepa. I[Ipocto ¢pa3a «3ddekTrBHOE
KOMMepUeCcKoe TpeyIoKeHue» CTaja JOBOJIbHO TIOMY/SIPHBIM —TMOHMCKOBBIM
3arpoCcoM, U MHOTMe CTYJWW KOMMPAUTHMHIA YYMTBHIBAIOT €ro MpU TMOMCKOBOM
ONTUMU3AL1H.

WTak, 1aBaiiTe IPOUYTEM TEKCT M3 YBeOM/IeHNs, KOTOPOE s TIOJTyUMII:

KOMMepHeCKOC npeaflo:»ceuue yekoeas jsieHma

KapTOHHas yrlaKOBKa [I/is TI0/JapKOB

OddekTriBHOE KOMMepueckoe TIpejiokeHHe OT KOMaH/bI
nipoeccronasnos 3a 500 py0. JIyulive cTaTby.
Peksiama Ha 0OpaTHOM CTOPOHE YEKOB, ...



1 Bcé, 310 Bechb TeKCT. Kakue y Bac BO3HUKIM MbICIK? UTo BbI Oyzere
YUTaTh MPU NEPEXO/e MO CChUIKe?

Y MeHs MbICIA ObITM Takue — s yYBW)XKY KOMMepUecKoe TIpe//ioyKeHHe
10 pekjaMe Ha OOpaTHOW CTOpDOHe UEKOB, T7le YeKOBasi JIeHTa SIBJISETCS
pekjiaMHbIM HocuTeneM. Hamm MHeHusi coBmanu? A Ternepb CMOTPHUM,
YTO HalNWCaHO B TEKCTe TIpU TMepexoje. I BaM MOPOLUTUPYHO T[EepBOe
rpe//Io’KeHre, TOTOMY UTO Jajblle YWTaThb MEepPexoueTcsi... BOPOYEM, CaMU
TIOMMETe:

IToausmunenosbie nakemnt IIB/] u ITH/] om komnanuu «ABBI/I»

MeI IMMpOMU3BOAUM M Dpead/lM3yeM KDPYIIHBIM W MEJIKHMM OIITOM TO, 0e3 uero
TPyaAHO CerogHda I1ipeiCTaBWMTb HdAIIy COBPEMEHHYIO AEI‘/JICTBI/ITEJ'IBHOCTB, —
MbI HN3roTaB/IMBaeéM n npo,qaéM Kd4e€CTBEHHYIO IMOJIMOTHUJ/IEHOBYIO
N TI0J/IMITIPOITM/IEHOBYIO IMPpOAYKLIHIO (HJ'IaCTI/IKOBaH VIIdKOBKd, IIHILIEBas T1/IEHKA,
CKOTU ynaKOBOquIﬁ), d TdKXe VIIdKOBKY Pd3/IMYHOI'0 Hd3HdY€HHA, JIOTKHU
n KOHTEI‘/JIHEPBI, B TOM 4HCJ/ie II0/IM3TU/IEHOBBIE IIdKETHI I1B/, IMHA, BAKYYMHbIE
N MyCOpHbIE MEIIKKW, KaDTOHHBbIE KOpO6KI/I.

SEO-karactpoda, a He TekcT. Habop K/1toueBbIX C/IOB M ¢hpa3 C TOMBITKOM
X 00beJUHUTh B KAaKOH-TO CMBIC/I, HO Y>K 3TO TOUHO HE TO, YTO Mbl C BaMH
O’KU/Ia/TU IPOYUTATh.

Ecnmu HapylmmTe JIOTMKY LIeNOYKM — TIOZlapuTe KOHKYDPEHTY CBOEro
MOTeHI[Ma/IbHOTO K/MeHTa. M 3To He coducTHKa.



45
Cnenpd@deKTbl aKTya/IbHOCTH

JIroou 6ydym uumamb eawl mekCm — Kak OHU uumarom
KHU2U, CmambU U 2d3embl — HACMOAbKO 00/120, HACKO/NbKO

UM 3MO UHMEepecHO.
co Bumasne

«l'unHomuueckue PeK/NAdMHble MeKCmbl»

B Hameil kosnekuuyd rpaduueckux MaTepyajioB eCTb OJHA TOJe3Has
rnamMsiTKa, O KOTODOWM HY)KHO BCerJa TNMOMHUTb. B Heli Mbl [@eMOHCTPUpYEM,
YTO MMEHHO BJIMsIeT Ha KOHBEpCHIO (TO eCTb pe3y/bTaTUBHOCTb) TEKCTOBOTO

obpartieHus:
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OauH U3 TMYHKTOB B 93TOM TMaMsiTKe — aKTyaJbHOCTb IIPOAYKTa
U npeajoxeHus.. Ha Mol B3r/sii, 5TO OAHO U3 K/HOUEBBIX YCIOBUMN BJIHSHUS,
MOTOMY UTO BOBpeMsi CJe/aHHOe TMpeJjio’KeHHhe MOMEHTAa/JbHO pacrosaraet
K/IMeHTa K OTK/TUKY.

YTo 3HAUMT aKTya/JbHOCTh? OJTO KOT/la Mbl KJIMEHTY JiejlaeM Tpe/jioKeHue,
KOTOpOe TIOMOTaeT eMy PellIuTh OCTPYIO Ha JIaHHbI MOMeHT rpobnemy. OH cam
TILITAeTCs ee pelllnTh, pacCMaTpUBaeT HECKO/JbKO BapHUaHTOB, U TYT Ha ClieHe
TIOSIB/ISIEMCSI MBI,

Boespems coesnaHHoe npedsioxiceHuUe 8ce20a uzyuam.

Bomnpoc B TOM, KakK yrajarb C akTyaabHOCTbtO. Cambiii TIPOCTOM Criocob —
C/IelUTh 3a TPeHJaMH, HOBOBBEJEHUSIMA B 3aKOHOZATe/JbCTBO MU HOBHWHKaMU
PBIHKa.

Ho ectb ¥ Apyror ypoBeHb — 3TO YMBILUIEHHOE CO3/jJaHHe aKTyaJbHOCTH.
Kak 310 czienats? I1o3BosibTe pacckasaTh HeOObLIIYI0 UCTOPUIO.

B Hosibpe 2015 roza s BeicTymnan B MuHCKe ¢ Tiporpammoit «KonupalTuHr
OusHec-knacca». IloA3aroloBOK aHOHCA 3TOTO MEPOMPUSTUS 3Byuyan Tak:
«Kak mumcare TekcTtsl B 2015 r». Ho roa-to 3akaHuMBasiCsi, MO3TOMY MBI
c opranusaropamu (komrianueidt PRO-Retail) pemmnu BHecTH HeOOMbIIYHO
rioripaBky — «Kak nucarb TeKCTbl B 2016 L».

OTO Ha3biBaeTCsl CO3[jaHMeM aKTyaJlbHOCTHM. Ha HOCy HOBBIV Troj, M Hall
TI0/I3ar0/IOBOK HaMeKaeT, uTo OyAyT pacCMaTpuBaThCsi CBeXHE TOHKOCTH
HarvCaHusi TeKCTOB.

[lepBoe MpaBU/IO CO3[@HUSI aAKTyaJbHOCTU — TIPUBSA3Ka KO BpEMeHM.
OTO MOXeT OBITb TOJ], MECSI] U T. [I.
BTopoe mpaBW/O CO3/aHMsI aKTyaJbHOCTU — 3TO TIpUBs3Ka K CaMoOM

cutyariuu. To ecTb Mbl 0603HaUaeM CUTYal[1IO, BBIXO]] U3 KOTOPOM ceifuac uIleT
KueHT. [171s Hero Hallle coobIieHre akTyaJbHO UMEHHO B TeKYIIUi MOMEHT.
BaxkHasi 0COOEHHOCTb — TIPO aKTya/lbHOCTh HY)KHO TOBODUTH Cpasy:
B 3aroJioOBKe, M0/3arojiOBKe WM BBOJHOW uyacTy TeKcTa. I1oToMy uTO Tak Mbl
CMOJKEM 3aWHTepeCcoBaTh KJIMEHTa B UTeHHWH BCEro TeKCTa.
Co3gaHue akTyaJbHOCTH MOJKET BBIIVISI[|€Th, HAllpUMep, TaK:

3acmpoiiwjuk copeas CpoKu, U 8bl NOAyUUAU Keapmupy ¢ ono3oaHuem?

B3biwyume ¢ He20 HeycmoliKy!



» CymmnbI — 70 450 000 pyo.

» CpoK To/iyueHust — uepe3 3 Mecsiia.

» Hukakoro roHopapa a/IBOKaty W/ IOPHCTY.

BbI probpesiy KBapTHPY B JIOMe T10 azipecy yi. ITepBas, KB. 1 ¥ mpeKpacHO
TIOHMMaeTe, UTO 3aCTPOMILMK COPBa/l CPOKU. B UTOre BhI C OIMO3/IaHKEM BbEXa/IH
B HOBYIO KBapTHPY U TIOHEC/IH 110 3TOM MPUUMHE ONpe/ie/IEHHBIE YOBITKH.

Ha ceropHslliHMK J€eHb 3aKOHOAATeNbCTBO PoccuM mnpefocTaB/isieT Bam
fierajbHyH0 BO3MOYKHOCTb B3bICKATh C 3aCTPOMIIMKA BHYIIUTETbHYH HEYCTOUKY
3a IpUUYMHEHHBIE Hey00CTRa.

Kak BBl MOXeTe [10rafiaTbCsi, TaKOW TEeKCT OTMPAB/SIeTCS KOHKPETHOM
11eJIEBOU ay[IUTOPUU (JKUTEJISIM OTpeie/IEHHOrO JIoMa).

Ham 3HakoMa cuTyalysi, Mbl TIOHMMaeM eé OCTPOTYy W HauMHaeM CBO&
coobirieHre ¢ 0603HaUeHUS aKTya/IbHOCTH.

W HyKakoi 1000BOM aTakwu.

[Tocne mof06HOM «TOATOTOBKW» Aa/IbHEUIINN TeKCT (re (popMyaupyeTcs
KOHKPeTHOe TIpe/IJIoyKeHre) uhTaeTcss 6osiee BHUMaTeIbHO.
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AKTya/ibHas aJjanTarjus

YOoauHble cn06a nNOOOOHbI U3IOMUHKE, OpOWeHHOL
8 NnpecHoe mecmo CKyuHol (hopMyauposKu.

Matikn Mukaako
«Pucosblli wimypm»

Tombko 4YTO BBl MPOUMTAIX O TOM, UTO aKTya/JbHOCTb TIpeJ/IOKeHHs
HeToCpe/ICTBEHHO B/UsieT Ha ero 3PeKTUBHOCTb. 51 BaM Jlake CKaxky Oosbliie.
B cBouMX BBICTYIUIEHMSIX $I UaCTO pacCKas3blBal0 TIPO TaK Ha3bIBaeMbIi
«TpeyrombHUK 3((EKTUBHOCTH», KOTOPBIA HAI/IIIHO MOXHO ITPe/ICTaBUTh
ciefyroimm obpasom:

TPEYTOJIbHUK
SQPDPEKTUBHOCTHU

[pennoxeHue Ayautopus

V%

Bpems

Ero cyTh 3aK/ouaeTcsi B TOM, UTO 3G GheKTUBHOCTE JTIF000T0 TIPe/JIoKeH s
(B TOM UKCJIe TMCbMEHHOT0) OCHOBBLIBAETCSI HA TPEX OCHOBHBIX TlapaMeTpax:

1. Hanmurie KOHKPETHOTO TTPe/JIOKEeHUSI.

2. Obpaiijenye K 4TKo 0603HaUeHHON ayIUTOPHUHU.

3. Beibop (wiu co3pjaHue) Hy>KHOTO BpEMeHH.



Bce Tpu snemeHTa 3aBUCT JIPYT OT ApPYyra, U Bbl 3TO noHUMaete. [1pu 3Tom
HanboJsiee CIOXKHBIM SIBISIETCSI MYHKT «Bpemsi». TloTomMy uTO 371leCh BO MHOTOM
BCE 3aBUCUT OT Be3eHUsl, TIPeJUyBCTBUM U TIPOUUX KaTerOpUM, He TOAJar0I[AXCS
pallMOHA/ILHOMY MbIlIUIeHWI0. Ho BaM 0o cujlaM OCO3HAaHHO TMOBBICUTH
aKTya/IbHOCTb CBOET0 TIpeiokeHHsl. Kak 3To yacTo ObIBaeT — Bbl TOTOBHTE
TEKCT, yO/MKyeTe ero Ha CBOeM caiiTe U JjoykugaeTech 3ddexra. [Tpoxoaar gHu
HeZie/id, MeCsIbl, a TeKCTbl OCTAIOTCSI B TOM >Ke BHIe, B KOTOPOM OHHM W OBI/IH.
B HeKOTOpBIX C/lyyasiXx OHU He MEeHSIFOTCS rofjlaMu. 1 eljé Mory noHsiTh, €CJIA Bbl
nipe/icTaBsisieTe OpeH/l, camo uMsi KOToporo Ha 50 % BiusiTe/ibHee TPO/IAIOIIEro
TeKCTa, HO UTO, eC/IM Bbl TOJILKO HEJIABHO Ha PhIHKE WJ/IU Ke CrelraInu3upyeTech
B KAKOM-TO Y3KOM HaripaB/ieHUM?

Bo3bMméM  cdepy HegBWKUMOCTH. Mbl paboraeM CO  MHOTHMMH
Mpe/CTAaBUTE/IIMU 3TOT0 PbIHKA — YaCTHBIMM pUENTOpaMM, areHTCTBamMu
HEeJIBUDKMMOCTH, 3aCTPOUIIIMKAMU, FODUCTaMU U T. [I.

Mexxay rpourM, 3TO OfiHa U3 OUeHb AUHaMUUeCcKux cdep, rae KomupauTUHT
BoCcTpeOOBaH Bcerfia. He 3ps MeHsi MpUIVIACKUIM PaccKa3aTb O KOTHMPAUTHHTe
Ha XIII MexayHaponHoli KoHpepeHiuK «[lepefoBble TeXHOJIOTMM pPbIHKA
HeaBwkuMocT 2015», koropas mnpoxogwna 11-13 cents6ps 2015 roza
B Opecce. [ToTpsicatoiijasi Obl1a ayAUTOPUSI.

[Ipu uém 371eCh aKTya/JlbHOCTh?

Y Hac eCcTb TOCTOSIHHBIM KJ/IMEHT, O KOTOPOM $I y)Xe He TMepBbIM pa3s
pacckKasblBar0, — 3TO MOCKOBCKUU pusatop Bnaaucnas I1034HSAKOB, KOTOpPBIM
CrieliuaIM3upyeTcs Ha CJleJIkax C MOCKOBCKUMU KBapTHPaMU.

B CcBOE BpeMsi Mbl TOTOBW/IW [Jjisi HEro MNPOJAIOIIMK TEKCT MO YCJIyre
MPO/Ia’KU KBaPTUP, KOTOPbIXA HAUWHAJICS C TAKUX CTPOK:

ITpodam eawy keapmupy 3a 1,5 mecsiya u Ha 10 % dopooice.

[lpomaTh  KBapTUpPy  C/IO)KHee, YeM  KymuTb. OOBIUHO
B MOCKOBCKOM CyeTe KBapTHPy XOTST MpOJaTh KaK MOXHO ObICTpee
Y TPy 3TOM BBIDYUUTb 3a Heé xopoulyr cymmy. Bcerma iu 3To
T0J1y4aeTCsl, eC/IU MbITaTbCs Cle/laTh BCE CaMOCTOsITeNIbHO? B oueHb
pefkux ciayuasix... OueHb peJKux...

C Jpyrovi CTOpOHBI, 3a4eéM TpaTUTb Ha 3TO CBOE BpeMs, eC/U
Haubosiee BBITOZHBbIE (ZJ1s1 TIPOJiaBLia) CAE/IKU CeTrO/HsI 3aK/IFUarTCs
C TIpUBJIEYEHHWEM pHeITOpa?



B koHue siera 2015-r0 pbIHOK MOCKOBCKOW HEJIBMDKMMOCTH 3aMep U3-3a
konebaHusi Kypca pybons. Ilpojaxku ymand, TOKynateau He — CIelIniu
paccraBaTbCd C JeHbraMy, a TIpOAABLbI CTa/ld TAHUKOBAaTh, CMOTYT JIU OHU
MpO/iaTh CBOM KBAapPTUPhI MO BLITOJAHOM L€HE.

BraguiciaB HaM  HamuMcaa — TMCBMO € MPOCBOOM  aZlanTUpPOBATh
BCTYMUTEIbHYI0 UaCTh TEKCTA CBOEW YC/IYTH K CJIOKUBIIEUCS cuTyauuu. Beab
5MOL[MOHAJ/IbHBIM HACTPOU TPO/iaBLia KBaPTUPbI, UATABIIIEr0 MPebIAYIINM TEKCT,
n3MeHWICs. HaM HY>KHO 3TO 00CTOSATe/TbCTBO UCIOIH30BaTh B CBOUX 1[e/IsIX.

Tak MbI 00BITPa/Id HOBYIO CUTYALHIO:

AHTUKPU3UCHOE IIPE/JJIOXXEHUE HA OCEHbB 2015

Bcé paBHO npozam Baily Keaptupy 3a 1,5 mecsana v Ha 10 %
LOpoXKe

B koHue siera 2015 . pbIHOK MOCKOBCKOW HeIBWXUMOCTH
CTOJIKHY/ICSI C UWHTepecHOl cuTyaluell — majeHue Kypca pyoOss
3aCTaBWIO BCeX COAPOTHYThbCs. HalsmrofaeTcsi CHWKeHWe Crpoca,
TIOKYyTIaTe/b [10Ka He CIeIIUT PacCTaBaTbCsd CO CBOMMU JleHbraMU.

Ho He BCé Tak MecCMMHUCTUYHO, KaK pacCKa3blBalOT Jpyrue.
[To kpaiiHel mMepe 3TO MOATBEP)KAAIOT JIMIIb HECKOJIBKO MOUX CZe/0K
B aBryCTe — y BCeX IaHWKA, a s BCE paBHO HAXOXy IOKyIaresjen
[J/151 KBapTHUP CBOMX K/IMEHTOB:

1. Onucanue nepgozo csiyuas.
2. OnucaHue 8mopo20o C/ayuas.
3. OnucaHue mpembe20 C/ayyasl.

3a 9TO JIeTO s1 MOMOT peasr30BaTh kBapTup. U Kaxzas
13 HUX Oblla TpoZiaHa MO lieHe Kak MUHKMMYM Ha 10 % Bbiiie eé
PBIHOUHOM CTOMMOCTH.

OcTa/ibHOM TEKCT OCTajCsl TMpakKTUYeCKU HeW3MeHHbIM. Mbl TPOCTO
aZlanTUPOBaJIU TMpe/ioXKeH e K/IMeHTa K TeKylleld CUTyal[uu Ha PbIHKe.

A Bbl c/lequTe 3a TeHZEHI[MSAMM Ha CBOMX pbIHKax? lcrionb3yeTe uX
IS afianTal[id CBOUX T€KCTOB?
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10 cnoco00B 00HOBUTH TOBAp

B oOesamu cayuasx u3 Oecamu npou3gooumenu
80CNPUHUMAOM ceou cobcmeeHHble npoyecchbl
npouzeoocmea Kak Heumo camol coboll pasymerowjeecs.
ITouck ucmoputi — 3mo 0en10 OUCYUNAUHUPOBAHHO20 21a3d
U HeuCcmoe8o2o0 yma asmopa.

icum UmuucoH
«Paszawas peknama»

AKTyanbHOCTb — KaTeropus, KOTOpasi JI0/DKHA BBbIPa)KaTbCsi HE TOJIBKO
B CJIOBaX, HO ¥ B paboTe ¢ caMuM mpoAyKToM. Korza mpou3BofuTe/ib BOBpeMs
OoOHOB/ISIET CBOM TOBap WM YCAyTy, penas ux 0Oosee aKTyalbHBIMH,
Y KOTIMpaiTepy THIIeTCs Jierye.,

Kak >ke o6HOBUTHL ToBap? Camoe TIpoCTOe — C/ie/iaTb HOBYIO BepCHIO
CTaporo mpeajokeHus. Bbl mpocTo BHOCHUTe HeOObIIMe TepeMeHbl B TEKCT,
KOTOpbIe TI03BOJISIIOT BAM aHOHCHPOBATh CBE)KYHO BEPCHIO.

«fI 3Hav mpu cao0ed...» — TaK KOIJ|a-TO IIOJPOCTKM IIO/TIeBa/IU
nonynsspHomy 1uisirepy Haiika Bop3oBa. Ho s ceiiuac Xouy IOTOBOPUTH
0 [IPYyruX TPEX C0BaX, KOTOpble B peKjaMe Y KOMHPAaWTUHIe TIPUHSTO CUMTATh
«BOJIIIIEOHBIMIY.

370 camble 3¢ dheKTHBHbIE TPH CIOBA:

1. HoBnlil.

2. BecrinaTHbli.

3. CnoBo, BBIZIETSIOIIEEe HY>XKHYIO ayJJUTOPUIO.

Bce mpo 5T0 3HAKT, BCe MPO 3TO FOBOPAT, HO He BCE 3TO MCIO/b3YHOT
C BBITO/IOM /17151 ceBsi U unTaTess.

Onuiy 3HaKOMYyH KaXKZOMy IMpeJIlpUHUMATe/I0 CUTyaljuto. Y Bac ecTb
MPOAYKT WIM yoiayra. Bel  yxke obpamjaauck € MOpeAioKeHUsIMU
K TIOTeHL[Ma/IbHOM K/IMeHTCKOM ayauTopud. Ho MoKa HUKakK He I0/Iyvanoch UX
TIpYBJIeYb. ..

Tenepw apyrasi, 6o/iee UHTepecHasi CUTyalUsi. Y Bac TakXe eCTb MPOAYKT



WU yCJIyTa, Bl UX TIPOZIaéTe, HO XOTHUTE Ha 3TOM 3apaboTars elilé Gosbliie.

TpeTbsi cUTyalusi — Bbl TIOHUMaeTe, YTO HACTal0 BPeMsi BBIUTH Ha PBIHOK
C YeM-TO HOBbIM, OPUTMHAJ/ILHBIM U OueHb UHTepecHbIM. Ho pa3paboTka HOBOTO
MPOAYKTa — 3TO TaK JOpPOro.

YeTBépTasi cuTyalusi — TOBap WM YC/Iyra, KOTOpble Yy BaC YBEpPEHHO
3aHUMalu TIO3UIUI0 «XUT TIPOJaX», CO BpeMeHeM HauuHAlT TepsTh
MOMY/ISIPHOCTD, TIPOAAXKU MaJatoT.

Hu B Kakoil U3 3TUX CUTyalMid MbI He [JOJDKHBI OMTyCKaTh PYKHU.

CrapaiiTecb cjfleflaTb HOBOe TIpeJJIOKeHWe, He 3aHUMasiCh
pa3paboTKO COBepIIIeHHO HOBOTO TOBapa WM YC/IYTH.

Bnaromapsi OOHOB/IEHWIO  TIPEJIOKEHHS BbI  I0OJIyYaeTe  BeCOMbIH
WHGOPMAIIMOHHBIM  TIOBOZI, TIO3BOJISIIOIIUN  3aHOBO 0OOpaTUThCS K  CBOel
K/TUEHTCKOH ayIUTOPHH.

S1 moMHIO, KaK B TIOpy Moel paboThl B OaHKe HaIlleMy I0/pa3zie/leHHI0
MOPYUYH/IM  YBEJUUWTb TIOPTQe/Nb BKIAZOB FOPUIAYECKUX JIMIl.  3ajaua
He W3 TPOCThIX. MBI Cpa3y IMOHS/IM, UTO TaKyk OAHKOBCKYIO YCIYT'y HariopoM
He TIpojalllb — JeHbIU I00AT THILNMHY, U TIPUB/IEKAaTh MX HY)KHO OCTOPOXKHO.
Hailli KOHKYpPeHTbI OTIIPAB/IS/TA KOMMEpUECKHe IIPe[JIOKEeHHSI, KOTOPbIE MbI
MMeHOBa/Il «KOPTIOPAaTUBHBIM CTaHAAPTOM». MBI K€ PpeIuIf TIOUTH WHBIM
MyTEM — MTOPLIMOHHBIM.

s Toro utoObI TPUBJIEUb CPEACTBA KOMIIAHWM Ha [eTMO3WUTHBINA BK/a/,
MOKHO OTIIPaBUTb He OJHO W He TpuU, a OoJblle AecITH KOMMEPUYEeCKHUX
TIpe/I/IOXKEHUH, C OTpe/|e/IEHHON MePHOAUYHOCTBIO. VI oueHb Ba)KHO, YTOOBI OHU
He ObUIH OZJMHAKOBBIMHU.

MEbI OTKa3aJuCh OT MOMEHTAJBbHOIO COOOIIEHHsI BCEX BBIFOA U B KaXKIOM
ITUCbME CJIefla/i CTaBKy Ha 4YTO-TO OJHO. B TO Bpems, Korja B OO/BIIMHCTBE
0aHKOB OBLIO YC/IOBHE, UTO [IETIO3UTHBIA CUYET OTKPBLIBAETCS Ilapasiie/bHO
C TeKyIIUM, Mbl MOIJIM cebe TO03BOJIUTh 3TOr0 He JeiaTh. TO eCTb KIMEeHTy
He HY)KHO ObIJIO KOJIJIEKI[MOHUPOBATh TEKYII[HE CUeTa, OH MOT OTIPABUTh J€HbIU
CO CBOETO0 TEKYIIEro CYeTa B OZHOM OaHKe MPSIMO Ha JIeTIO3UTHBIN CUET B HAIlIEM
6aHke. D10 ObI7I0 yA06HO.

U Tak nosiBUIaCh MapTyst KOMMEepUeCKHUX TMPeJIOKEHUH C 3ar0JI0BKOM:

Jeno3umuble 8K/1a0bl 0151 I0puduyecKux auy 6e3 Heo6xooumocmu
OmMKpbIMusi meKyujez2o cuémada.




OTo0 OBbUI HaIll TepBbIA X0/. 51 y)ke TOUHO He TOMHIO, CKOJILKO TI0C/Ie 3TOM
PacChIIKM Mbl TIPOBEJIM  YCIIEIIHBIX I[1€PEeroBOpPOB, HO TOUHO IIOMHIO,
YTO B TEKYyIIleM Mecsiiie TIJIaHOBBIM TOKa3aTe/lb Mbl BBINIOTHWIA. Bosee Toro,
MBI CZiesia/iv 3a/iesl Ha CIefyHOIui Mecsi].

BbiBo/| Kakou?

[nis  co3maHus HOBOTO  TIPeJJIO’KeHUsi He  0o0si3aTesibHO
pa3pabaTbiBaTb HOBBIM TPOAYKT WM yCayry. 1ocTaToyHO MpPOCTO
CO3/1aTh WJI/IFO3UI0 HOBOTO TMPEeJIOKEeHHs, CMeCTUB aKL|eHThl €ero
TO/lauHu.

Ho Mo)HO 3aliTu u AdaJ/ibllie — KOHKPETHO OOHOBUTL CBOM TOBAp
N IIpOAYKT, YTOOBI IIOJIYUHUTD CUMBLHBIA W UYETKUM moBog AJjsd HOBOI'O
O6pa]l]"EHI/I$[ K ITIOTEHLKXAJIbBHBIM W TEKYIIWM KJ/IMEHTaM.

BoT HeCKoJIbKO pa60‘-II/IX IMOACKA30K:

1. Cpenanite crieLasbHOe MpeioKeHue.

2. [1ob6aBbTe HOBYIO OILUIO WUJIU JieTallb.

3. [IlpepgnoxuTe yCOBepIIEHCTBOBAHHYIO BEPCUI0 CTaporo ToBapa
WU YC/Iyrh (@HaJOTUYHO MOKHO TIOCTYIUTh C OTAE/NbHOM JeTalbi0 TOBapa
W/IY OTLUEN YCIYTH).

4. CopueHTUpyHTe U ONTUMU3UDYHTE TpeIJIOKeHWe TI0f, HOBYIO
ayJUTOPHUIO.

5. [lomeHsiliTe yIiakoBKY.

6. CrenaiiTe mpe/ioykeHre-HaboOp, TO €CTh KOT/A Balll MPOAYKT WK yCIyTa
UAYyT B Tape C KakoW-TO /[pyrod mo3uliield — TyT [JlaBHOe, YTOObI OHU
00bequHSIUCE 00111l ueeil.

7. Eciu 5TO0 BO3MOXKHO — BHecuTe ¢u3UuecKue H3MeHeHUsi B TOBap,
HarpuMep, f00aBbTe HOBBIN 1[BeT WK (HopMmy.

8. IIpenyoxxuTe NPOJAYKT B «OTPAHUYEHHOW BEPCUM», 3TO TaK Ha3bIBaeMbIM
limited edition — 37ech r1aBHOe 0OBSICHUTD, UTO B HOBOM BepCHH YHHUKAIbHOTO.
MO)KHO TIOYUUTBCSI Y POK-MY3bIKAaHTOB, KOTOpble UacTO B aib0OM J00aB/stOT
peikiue TpeKH, aKyCTUUeCKHWe BepCUM U [JaXe K/IUMbl C SKCK/IH3WBHBIMU
VHTEPBBIO.

9. Ilpemnoxute NOPOAYKT B «CHeLUa/bHOM BepCUW» — Hamnpumep,
TIPUYPOUBLTE ero K KAKOMY-TO aKTya/IbHOMY COOBITHIO.

10. BeinmycTuTe Tak Ha3biBaeMyH MUHUATIOPHYIO BEPCUIO — T0/J00HO TOMY



KakK II0KOJIaJiHble OaTOHUWKW TIPOAAKOTCS He TOJMBKO CTaHZAPTHOTO pa3Mepa,
HO W yMeHbIlIeHHOro. Harpumep, BMecTe € ayIuTOM CaiiTa MOXKHO TIpejjiarathb
«IKCTIpeCcc-ayiuT».

BeIrofia B TOM, UTO TIPU TaKOM packiajie Baille oOpailjeHre HUKaK Hesb3s
HasbIBaTh cramoMm, motoMy uto Bel DTOI'O ewmé He mipenyarand. M BbI
He OecriokoWTe TMpeJCTaBUTeNs ayJUTOpUU M0 MyTsdKaM, a coolljaere emy
VHTEepeCHY10 UHGOpMaLIYIO.

N moboe obHOBNEHHE MOXHO TIPEICTaBUTh He KaK TPSIMOe peKJIaMHOe
obpaiieHve, a B BHZle HOBOCTHM. HOBOCTM umMTaTh TIPUSTHEM, UeM peKjamy.
Emé oguH TUII0C TakoM TaKTUKA — Bbl  [IOydaeTe  BAOXHOBEHHE
JUIS1 JaJIbHENIIero pa3BUTHSL.

Pacckaxy BaM yIWBUTE/IbHYK) WCTOPWUIO, Ha KOTOPYHO S CaM KYIWJICA
KaK IMOKyMarTe/ib.

[TocmoTpUTe Ha 3TU JIBE KHUTH:



PACCKAXKW,

YTOBbl NOBEAUTD

B e <P
YTO LEENeHar




BECTCENNEP THE NEW YORK TIMES
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FrOBOPU=

«B ceoedl xwure MNurep NyGep GRECTALLE AEMOHCTDMPYET, MTD LEne-
HANPABNEHHBIA PacCxas — MWk cnocod nobyauTs, BAOXHOSMTE W 3aC-
TABWTE TOMD, KTO BamM Heobx0aMM, CAENATE TO, YT0 Bam HeobxogMmos.

[TepBasi Ha3biBaeTcsi «Pacckaxku, utobbl mobeautb». BTtopas — «l'oBopu
u Oorateit». ABTOp ofuH U TOT e — [Tutep I'ybep. [lepByto KHUTY s KyTIW,
KaK TOJbKO OHa MOSIBU/IaCh B KHWKHBIX MarasuHax. I MHOTO 4MTar0 U MOTY
KyIIUTb Cpa3y HECKOJIbKO KHHUI TI0 TemMaM, KOTOpble MHe MHTepecHbl. Ha3BaHue
OCTajioChb y MeHs B TaMsTH, a MMs aBTOpa Kak-TO PacTBOPW/IOCh. CmoycTs



ornpefie/lEHHOe BpeMs s BCTpeuyard B KHWDKHOM MarasvHe (KCTaTtd, B TOM JKe
camoM) BTOpytO0 KHury. «[oBopu u Oorareii» — Ha3BaHUe Cpa3y MPUBEKIO.
YT1ounenne «becrcennep The New York Times» 3aumHTpuropaso eié OoJbIlle.
A pacumdpoBka «CekpeTbl OpaTOPCKOrO MacTepCcTBa U YCIHELIHbIX
Tipe3eHTalU» yKe CHsiJla BCe MO COMHEHWUSI, s CJIOKU/I KHUTY B OOIIYIO CTOTIKY
Y OTIpPaBWICHA K Kacce. Kak TO/MBKO $1 Hauaj 4uTaTb BTOPYK) KHUI'Y, MeHs
MOMEHTAaJ/IbHO TTOCeTU/I0 YyBCTBO Je)KaBlo...UeM fasbliie yuTaro, TeM MeHblile
MOHKUMaF0... U BOT s CHUMal0 CO BTOPOI KHUTH CyTiepo0/oxkKy, U Byassi! Bioky
niepes; co601i TIepBy O KHUTY.

A pBa pasa Kyrnmn ofHy U Ty ke KHUry. Illok. Korza crycta HekoTopoe
BpeMs s IPOBOJAWI KOPIOPAaTUBHbBIA TPEHUHT T10 KOMUPAaWTUHTY B M3JjaTe/lbCTBe
«DKCMO», koTOpoe Kak pa3 U BBHIMYCTWUIO 3TA KHUTU, MHe COOOIIUIY,
YTO SKCIepUMEHTUPOBa/M C OOHOB/IEHHOW Bepcuell mpexyioxkeHus. K ciioBy,
0OHOB/IEHHASsT BEPCHSI «Pa30lllyilaCh MUTOM».

[IpekpacHeUIIM TIpUMeEp TIpeJIOKeHUs] OJHOr0 U TOro e ToBapa. M 4to
e1ié Gosee IPUSTHO — 3TO Halll, OTeue CTBeHHbIN, TIPUMeP.
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IIpaBuIbHOE IPAaBUJ/IO

OO0Ha u3 cambix 6oabWux npobreM 8 pekaame —
Haau4ue 02POMHO20 YUCAA Npasua U MHeHull, Komopble
00HaXCObl OKA3aAUCh 8EPHbIMU, HO He HACMOAbKO, UMobbl
ux Hecob1100eHuUe 03Hauaa0 NPoB8AA PeKAaMbil.

Baabvmep Illénepm
«['psidywas peknama»

EcTb Cc/10BO, KOTOpOE€ 41 He 00110 IMPOXU3HOCHUTDL, HO YaCTO IIHIITY.

OcobeHHO B MpOAAOILIMX TeKCTaX. JDTO CJIOBO — «npasuo». Ilpu 3tom s
He Jit00JII0 HY TIMCaTb, HU TOBOPUTD CJIOBO «NPABUIbHbIL».

S cuuTaro «npasuwia» OTHOCUTETbHBIMU U TOIHOCTHIO COT/IACEH C MbICTbIO
Ixopmka bepHappa Iloy: «3o10moe npasuno 3akawouaemcss 6 Mo,
Umo HUKAKO20 30/10mM020 Npasuia He cyujecmeyemp.

B Mupe komupalTUHTa JiereHapHble JTMYHOCTUA TOXKE€ BBICTYTIAOT MPOTUB
TpaBWI, KakK, HampuMep, aMepUKaHCKuM korupauitep Ilon CuaBepMaH,
TOBOPUBIINM: «/[106as1 2eHUAIbHAS UOesi MOdcem Hapywums aoboe npasuio».

Ho s He xouy roka3aTtbcsi OyHTapéM, KOTOpbIN cobpasncsi WATU TPOTUB
CHUCTeMbl U KpUYaThb BO BeCh r0JIOC, YTO MpaBW/I He cCyilecTByeT. OHU eCTb,
1 y KaXI0ro CBOM. HpaBUTCS HaM 3TO WM HET, JIIOAU TIO0AT UKMTaTh MpaBUIA.
OcobeHHO Kakue-TO HWHTepeCHble, OpUTMHA/lbHBbIe, HMeEIIUe TpsIMoe
OTHOIIIeHHe K UX cepe essTelbHOCTH.

S1 pelui MOCMOTPETh Ha MpaBWia C HOBOW CTOPOHBI, IIOTOMY 4TO JIFOO/TIO
9KCTIepUMEHTUpPOBaTh. Y MeHs Oblla 3ajjaua IIOJTOTOBUTH  OUepeaHOMU
Npojarwlu TekcT. U, rpezcras/isiere, s He 3HaJl, C Yero ero Hayatb. XO[OBbIe
BapUaHThI BBOJJHOM YaCTU MHE He HPAaBU/IMCh, OHU Ka3a/IMCh MOMCOBBIMU U MEHSI
CaMOro OTTaJIKVBaJIH.

S OTNIOXKW TEKCT [0 yTpa, HajesCh, YTO Ha CBEXKYHO TOJIOBY IPUAYMar0
HEeCKOJIbKO CBEXXMX TPOAYKTUBHBIX Hzei. Ho Torya o6poro nHTeIeKTya IbHOTO
yTpa He TMOAy4Yu/a0Ch. TeKCT Wmen BeCbMa KOHKDETHBIM 3arojioBOK (KCTarw,
Cpasy COIIaCOBaHHbIN C K/IMeHTOM) — «Kak 0odxcamb KaueHmos no Skype ?»



AyauTtopusi 'y TeKCTa IIMpOKasi, TyOsivKa pasHomépcTHas. Kak Bbl
MOHMMaeTe, YMTaTe/Jd XOpolIo pa3buparoTcs B TMpojaxax. A eCcld OHHU
pa3buparoTcsi B TipojiaXkaX, TO UM 3HAKOMbI U TpaBW/ia KomupauTtuHra. Eciu s
C TIepBbIX CTPOK HAUHy arakoBaTb WX IMPUEMAamMU BOBJ/IEUEHUs, MEHsS Cpasy
OTHpaBAT B JieC, U COBCeM He MO Trpubbl. [yman, aAyman H...KaKHUCh...
npugyman. [lo kpaliHeli Mepe 3To ObLIO UTO-TO HOBOe, OpUTHMHAbHOE
Y TIpe/ie/IbHO TOUHOe.

S pemmn co3jark HerslaCHOe IIPaBW/IO, KOTOPOe KacaeTCsl ONMChbIBaeMOM
cthepsl gesiTenbHOCTU. VI CTOW/I0 MHe HadaTbh C TaKOrO CBEXENPUAYMaHHOTO
TpaBu/a, Kak Jablile TeKCT Hayasl IMCcaTbCs caM. S BBICTYKMBasl 10 K/laBUILlaM,
Kak THMaHUCT, s BOWIEN B paxX. W BcTyruieHrWe ObUIO HAarMcaHO Ha OJHOM
[IbIXaHWU.

Xa, ToJIbKO 4TO BCrIoMHUJI MHTepecHOoe [TPABIMJIO KonvpaWTHHra:

«To, UTO HamMCcaHO Ha OJHOM [bIXaHWW, W TPOUTEHO OyzeT
Ha OJTHOM JIbIXaHUW».

W ckntoueHne — OTKpOBEHHasl epech.
Wtak, /ea W [HKeHT/IbMEHbI, TIPe/ICTABJISAI0 BallleMy BHUMaHHUIO 3Ty
BBOJZIHYIO UacCTh:

Kak doxicamb kauenmoe no Skype?

B npopaxkax ecTb HerylacHOe rpaBuio: «KiaueHm — smo He mom,
KMO nodtcan pykKy u opopmua 3akas. A mom, Kmo 3aniamus 0eHbau».

Ecmu Bbl uTO-TO mpoziaéte B VIHTepHeTe (IPUYEM He Ba)KHO —
3T0 (pu3nuecKre TOBapbl WM OOydYaroljde TIPOAYKThI), TO 3HaeTe:
KOJIMUeCcTBO O(OPM/IEHHBIX 3aKa30B MHHHMYM B /iBa pa3a Oouiblile,
yeM OryIaueHHbIX.

Tak u IIPOUCXOONT — K/IMEHTBI O(I)OPMJ'IFI}OT 3dKd3, HO I10 Pd3HbIM
IMPUYKXHAM €r'o He OIl/IaYKMBAIOT.

A BBI TepsieTe AeHbr'd, KOTOpble CaMH UAYT B PYKHU...

Bor Ttakoe Hauano — ImpocToe, rnpamMoe, OpurnHa/ibHOe€, a He BBIMyUE€HHO€
rnocjie 4TeHusd y‘—Ie6HI/IKOB M0 KJjlacCUueCKou pekiiaMe H KOHHpaﬁTHHFy.



Ero m1aBHOe [OCTOMHCTBO — afpecalys TMpsMOW LieJieBOM ayIUTOPUU
Y Hernocpe/iCTBeHHasi CBsI3b C MpejjjlaraeMbIM TPOJYKTOM. 3aKa3uWK TPUHSII
TeKCT C MIepPBOro pa3a U OTMeTH/T BCTYITUTEe/bHYI0 YaCcTh KpaTKo: «OpuuHaabHoe
Hauaso. 1 makoz2o npasuaa He CAbIWAA, HO CNOPUMb C HUM 2/yNo».

HeuctButensHO, miyno. Y yuTarend Takke 3TO MOHUMarOT. [locie Takou
BBOZIHOM YaCTHM OHM HAUMHAIOT BCIIOMMHATh CBOIO MPAKTUKY: CKOJILKO OBIIO
o(opMIIEHO 3aKa30B U CKOBKO M3 HUX PeasibHO OrJlaueHbl.

dakTHUeCKWd MbI OIMKMChIBaeM IIPOOIEMHYIO CUTYyalMi0, HO [eflaeM 3TO
HECKOJIbKO MHaue, He TaK, KaK OHa OOBIYHO TIO/JaéTCsI BO BCTYITUTE/bHON YaCTH.
MpbI He HO)KUMaeM Ha 3Ty Mpobsemy, He TIOJK/TF0UaeM Jie/TMKaTHOe yCTpalleHue,
a TIPOCTO TIPUBO/IUM KakK OueBU/IHbIN (DaKT, KOTOPbIM He TO/IJ/Ie)KUT COMHEHHIO.

[TosTOMYy...

Kor,qa 6Y,E[€T€ CaUTbCA 34 HAIIMCdHHUE TeKCTd — HOCTapaﬁTECb
MmpuaymMarb METKOE€, TOUHOE€ K 3BOHKO€ IIPpdBHJIO, KOTOPO€ KdCdeTCd
L[EJIEBOﬁ dyJUTOPHUHM W HENOoCpeAdCTBEHHO CBA3dHO C 00BLEeKTOM
OIMNCaHUA WK ITPpeaJIOKEHNS.
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HoBasn Bepcusi «Metoga Cokpara»

Hoeas peda/ibHOCMb MAKOBd. CHAUdA/1d 8bl no/jsyyaeme ux
BHUMAHUe. 3ameM 8bl nosayuaeme ux OeHb2U.

/136ud HbiomaH
«bepu u denati!»

EcTh TakTMKa MpoAak Ha pacCTOSHUM, KOrZa Thl HaMmeKaelllb KJ/IMEeHTY,
OyZITO OH UTO-TO /lesiaeT He COBCEM IPaBU/ILHO.

Bcé 310 A1 TOrO, UTOOBI MIPO/IaTh KJIMEHTY MPOAYKT WU YCIYTY, KOTOphIe
9TO «YTO-TO» IIOMOTaloT JieslaTh U NPaBU/IbHO, U pe3yJIbTaTUBHO.

ITo 3a/lyMKe TIPUBOJATCS ybenuTenbHbIE [0Ka3are/bCTBa,
JIeMOHCTPUPYIOTCS CPaBHEHUS I10 CLIEHApUIO «JI0/TI0C/Ie», TIPUBOAATCSA OT3bIBbI
Yl KeWChl — UATAaTe/Ib BIEUaT/ISIeTCA U JOCTaéT KOLIIeIEK.

Ho Beap 3TO Bcero /uilb 4yaCTHbIM ciaydad. He Bce K/IMEHTBI «Je/aroT
He COBCeM IIpaBWIbHO». bojiee TOro, MOHATHUS «NpABUWIbHO — Henpasu/abHO»
BeCbMa OTHOCHUTE/bHBI (0 UéM MbI TOJILKO YTO TOBOPW/IM), U UTOTOBBIM YCIIexX
BO MHOTI'OM 3aBUCUT OT UCIIOJIHUTE/IbCKOI'O MacTepCTBa.

M Bcerga /4 KOPppPeKTHO HAuWvHaTh IPOJaxy C ykasaHus, uto, HA BAIII
B3IVIA, Bamn unrtaTe/ib U MOTeHI[UAbHbIN K/IWEHT UYTO-TO [ielaeT OIIMO0UHO
(He paii Bam OOr WHCIO/MB30BaTh 3TO CJAOBO B TeKkcTe)? Hackonbko 3TO
pacrionaraeT K UTeHUI0 U COTPYAHUYeCTBY?

A nipepyiararo Ha 3Ty CUTYaLUIO IIOCMOTPETH 107, APYTUM YIJIOM.

[lpakTvKM TIpoAa@K 3HatOT Oopojathiii  «meTos Cokpara», COIJIaCHO
KOTOPOMY I1eperoBOpbl C K/IMEHTOM JKejlaTe/IbHO HauvHaThb C TeX MO3ULIUW,
B KOTODBIX Ballli MHEHUSI CXOAATCsA. Mbl pacrionaraeM K cebe cobeceqHuKa,
CTAHOBUMCSI Ha ero CTOpPOHY, pacramiiBasg Jié[, OTCTPaHEHHOCTU

U nipeay0esxieHusl.
OTO OfvH ClieHapuii Takoro metofa. Ho ecTh eljé u BTOpoi, Kyzna bosee
pacrpocTpaHéHHbI (0COOEHHO B TIpofiakax To TenedOHY) — 3TO KOrja

MOTeHL[Ma/IbHOMY TOKyIaTe/r0 3a/alTcs /iBa-TPU BOMNpOCA, Ha KOTOpble OH
OTBETUT «Jla», a TIOTOM 3a/laéTCsl TVIaBHBIM BOIMPOC, Ha KOTOPBIA cobecesHUK
10 UHEpLIMY TaK)Ke OTBeUaeT YTBePAUTEBHO.

[Tpu paboTe c TeKCTaMU s TIPUMEHSI/T OUH XUTPBIA TIPUEM, TI03BOJISIFOIIIUNA



n3berarb OI[eHOK «HeNnpagu/bHO» UM «OUWUOOUHO».
Ero MO)KHO CxeMaTHueCKH IPe/ICTaBUTh CJIeAYIOLUM 00pa3oMm:
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Yrto y Hac nonyyaetcsa? Kak u B «Metozie Cokpara», Mbl Cpa3y NpUHUMaeM
CTOPOHY TOTEHL[MAa/IbHOTO KJ/IeHTa, paszgenss ero YCTaHOBKY
Ha 3¢deKTUBHOCTh. PakTUUeCKM Mbl €My jlejlaeM KOMIUIMMeHT. U, uTo
VUHTepecHeli Bcero, Mbl 00llleHWe HauMHaeM C OOCYXK/eHHusi pe3y/bTaTa.
OTO uhTaeTCsl Kak KOHCTPYKTUBHOE CO00lijeHue, a He 3aurphiBaHue.

Camoe C/10)KHOe — HaWTH JiBa JeMCTBUS, KOTOPbIe (Ha Halll B3IJISi/]) KIUEHT
JiejiaeT pe3y/bTaTUBHO, U 3a HUX TOXBaJUTh TaK, YTOObI 3TO He TOKa3aioCh
NIeCThHO.

Bot npumep.

IOns  yBenuueHusi cObiTa x/71e0600y/1I04HOM TIPOAYKLIMM  BBI
OTKPBUIH OT/le/TbHbIe Mara3vHbl Ha 4-X MPOYKTOBBIX PbIHKAX.

n yKe 3dMe€TW/IIM, KdK Yy BdC VYBE&/JIHWUYW/IACb BbIPYUKd
10 CPAaBHEHHUIO CO CTOWKaMU B IIPOAYKTOBBIX CyII€pMdpPKeTaX.

Tereps mopa cfefaTb HOBBIA IIar U eIé Oosibllle yBeJIUUUTH



BbIpyuky. Kak wmuHUMyM B 2-3 pasa (110 OMBITY JpPYrux
TIPOU3BOUTEIeN X1e600y/10uHOM MPOYKIIHH).

[To3Bo/ibTe BaM TIPE/CTaBUTb HOBbIE CTWIbHbIE BHUTPHUHBI
JJ1st TIPOZiaKU X/1e600y/104HOM MPOYKIUH. . .

KcTaty, 3Ta TakTHKa XOPOIIIO paboTaeT, Korja Bbl IJIAHUPYeTe CO BpeMeHeM
COBEpILUUTh JOTOTHUTE/BbHYIO PoAaKy. He Hy>)KHO COUMHSATD, Kak /ie/iaTb HOBOE
npefijiokeHue. Bbl MpPOCTO WrpaeTe Ha yCHEIIHOM pe3y/bTaTe MNpeAblAyIlero
oddepa, KOTOpBIM K/IWEHT Y)Ke YCre/l OLIYyTUTb, [ajblle Bbl MOSIBISIETECH
C HOBBIM TIPe/IJIO}KEHUEM BPOZie «Oy/IeT eIllé ayurie».

KiveHT Ha ombITe y3Haja, YTO Bbl JIIOAW Jejla U pe3yibrarta, — U 3TO
TIOMOXXeT BaM YCIIeIIHO COBEPLIUTD JOTOHUTE/IbHYIO TIPOZAXKY.
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JIBOMHAsi MHTPUra

Hailioume umo-mo, umo 3acmasum uumamesns
ckazamb: «IToxoxce, 3mo uHmepecHo. BbisicHio 06 smom
umo-Hubyob ewjé».

Kennem Poymamn, /Ixcetin Maac
«Hckyccmeo pekaambl»

WHTpUry, nmpoBOKalliy, pacciefoBaHus... [la, 3T0 BCE TMPO KOMMPAWTHHI.
be3 UHTpPUrK C/I0)KHO HAMMCaTh MPOJAIOIIUN TEKCT, KOTOPbIH OyAyT YBIEUEHHO
YMTaTh B O>KU/JAHUW Pa3Bs3KHU.

WHTpUra — «3MOLMOHAMBHBIA KPIOUOK», KOTOPBIM OyZOpaKMT CO3HaHHE
yuTaresis, TI0J0rPeBaeT UHTepeC K TeKCTy U OepéTt unrtaress Ha ciabo.

51 ucronb30Baa UHTPUTY B:

* 3arojI0BKax;

* 10/13ar0/I0BKaXx;

* hopmynupoBkax YTTI;

* G/10Kax BBIFOJHOM UaCTH TIPe/I/IOKEeHHS;

* OTMCAHUSX TapaHTHUH;

* apryMeHTallu! LIeHbI;

* [IOCTCKPUIITyMaXx U T. [I.

OOijeHue ¢ uyuTaTesleM — 3TO Wrpa YMOB, JIErKoe TMOApa3HUBaHUE
Y OJJHOBPEMEHHO TI0/|ZIeprKKa TTO3ULIUY UHTaTe/Isl.

Y aBropa ectb Henb. U y unutarens ecthb Lenb. Llenb aBTopa —
MOMOYbL UWTATeN0 J00UThCS CBoel 1ieu (M 3apaboTaTh Ha 3TOM
JIeHbT'N).

YroObl yKa3aHHOe B CkoOkax He CWIbHO Opocanock B mia3a. U Tyt
0e3 co3maHust UHTPUTH He 0O0NTUCH.

IMeHHO MHTpUra Io3BOJIsieT HaM Tpe/I0CTaBUTh UATATe/I0 TJIaBHYIO POJib,
MOTOMY Kak Osarofiapst eli OH He MPOCTO BOCIPWHUMAeT TeKCT, a HauWHaeT
CaMOCTOSITeJTbHO Pa3MbIILISATh. IHOTja TOBOPSIT «IH0OOMBITHBINA TEKCT». 3HaeTe,



roueMy MMeHHO J/TH00O0TBITHRINM? TT0oTOMY UTO aBTOPY y/aj0Ch 3aWHTEPeCOBATh
CBOETr0 UrTaTess.

Yro BooOIIe Takoe WHTpUra? DTO TO, UTO CIIOCOOHO BbI3BaTh WHTEpEC
U JIeTKOe, TIoZlorpeBarolLiee JIF0OOMBITCTBO HeJJOBEpHeE.
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* IIpesncraBbTe, UTO y BaC B KapMaHe pyuka, KOTOpasi MOKET BBITIO/IHSTh
dbyHKIMIO JUKTODOHA M 3alUChiBaTh  Pas3roBOP  IPOJOJ/DKUTETbHOCTbIO
70 2 yacoB. U 3HaeTe, 4TO caMmoe UHTepeCcHoe?

* MHorue cBaxu 00eIljalOT BaM TMOMOUb C TIOMCKAaMHM OOraTbiX MYy’Kek-
vHOCTpaHlleB. Ho Mosi creljyanv3aiiusi — MWHOCTPAHLIbI-MUITUOHEDPbI, TTPUTOM
x0/10CTSKU. [ToguepkHy — CBOOO/HbIE /10/1/TapOBbie MUJTUOHEPHI.

* PefrakTophl 1 >)KYpHAIMCThI IPUYT B OEIIeHCTBO, KOTZIAa Y3HAIOT, CKOJILKO
Ha CaMOM /jiejie OHU MOT'YT 3apabaThiBaTh. ..

WHTpUroii Takke SIBAsSIeTCS TO, UTO pa3pbiBaeT TPUBBIYHBbIE 00pasbl,
KOTOPBIMM MBICJISIT /ItOAW. Paiv MHTepeca CripocuTe y CBOUX Apy3eil «B kakom
Mmecsiye ecmb 28 OHeli?», U OOMBIIMHCTBO U3 HUX BaM OTBETAT «B ¢espase».
A Ha camoMm Jiesie 1Ba/illaTh BOCEMb JJHEUM eCTh B Ka/oM Mecsitie. Bcé noromy,
YTO coueTaHue «28 aHel» y HaC aCCOLMUPYeTCsI UMEHHO C (heBpasiéM.



Ho c uHTpuroi Hy)kHO OBbITb aKKypaTHei: He 3a0biBaliTe O TJIaBHOU 1ieu
Balllero Tekcra. MIHTpura He JO/bKHA er IOMelLLarh.

A d4to Takoe [BOWHas WHTpuUra? HamisifHO 5TO MOKHO Mpe[CTaBUTh
CleiyroIyM o6pa3om:

* 3HaeTe, MoYeMy Yy HAUMHAKIIUX KOMIIAHWUM He TI0/Iy4YaeTCsl IpPHBJIeYb
3aKa3 Ha XOpolui OromKeT? (M 3TO He MOTOMY, UTO O HUX eIllé HUKTO He 3HaeT
Y y HUX HeT OIIbITa)...

« B kakoM ropoge ecthb crarys CBo60/el, 1 970 He Hiro-Mopk?

* TTokynaiiTe aboHeMeHT Ha MecCsl], U Bbl TIOJyundTe OT HAC OYeHb-OUeHb-
OueHb MPUSTHBIA TMOJApOK. [axke MpusiTHei, ueM abOHEMEHT Ha CJIeAYIOIIHiA
MecsL],. ..

Takue d)pa3bl YBEJ/IMUKMBAIOT HAIIDpSPKEHWME MHTPUIH, CU/IbHEE CTUMYJ/IMPYIOT
yuTare/ss.
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IIpoBoKaua ¥ OTCTPaHeHUe

Bu3Hec—ucm0puu cpa6ambleamm Jayduie, eciau 6 Hux
Jice/idHue scmynaem 6 KOHCIJ/IUKm CO Cmpdaxom.

ITumep I'yGep
«Pacckascu, umobbl nobedumb»

JIro6oii TOKOBBIM TIEPErOBOPIIMK 3HAET, UTo yOexaeHre HY)KHO HauWHaTb
C HepyIIMMOW UCTUHBI, KOTOPast 3HAKOMa U TIOHATHA CO0eCeHUKY.

Ins Hero 3To (akT. Bbl mMpoCTO MOBTOpsSieTe TO, YTO OH JABHO 3HAaeT.
1 B 3TOM K/ItOUeBasi ujesi — Cpa3y CTaTb eAUHOMBIIIEHHUKOM, UYTOOBI MOTOM
MOMEHTa/lIbHO TIpUB/IEYb €ro BHUMaHWe [IPYyIUMM 3asiBjieHueM, TMOJHOCThIO
TIPOTUBOIIO/IOKHBIM. JTO [Ie/IaeTCsl Ajisl TOTO, UTOOBI 3allelUTh BHUMaHUe.

HaanMep, Hda4yVHdeM MbI TdK:

Bu3ut pebéHKa K CTOMAaTO/IOTY — 3TO BCer/la CTPecC Kak IJisi Hero
caMoro, Tak W s popuTesned. YacTo HY)KHO JenaTb HeCKOJIBKO
BU3UTOB TIOJPSiZ, UTOOBI BLUIEUNTh BCe 3yOKU. U KaKAbIi BHU3UT
COTIPOBOXK/IAETCSI HACTOSIIEN UCTEPUKOU.

3HakoMasi BceMm cutyalus. Cepjile CKUMaeTCs, KOr/la C/bIIWIIb TOPbKUM
TJ1a4 ¥ HeObIBasIbIii Op CBOero peOéHKa.

A MbI UJEM fasbliie:

A Temepb TIpe/CTaBbTe, BaM He HY)KHO HECKO/JbKO pa3
c peGEHKOM TMOCeIaTh CTOMArojora — BCE MOXKHO CZiesiaTh OBICTpO,
JleTMKaTHO U B OfIUH BU3UT. Hampumep, 3a ofijuH NMpUéM BbLIeUnTh 13
3y6oB. U, uTo camoe r71aBHOe, HUKaKUX UCTEPUK.

S cmor Bac 3aMHTepecoBaTh?
HarmmcanHoe Bbillie — He BbIAyMKa. [1000HBIN TIpUEM BO3JEHCTBUS MBI
BHeJpWIH TTpH paboTe Haj, TeKCTOM JjIsi KUeBCKOM CTOMAaTO/IOTHUYeCKON KITUHUKU



«[TopuensH», KOTOpasi TPOZBUraja Ha PbiHKe YCIyry «JleueHue 3yOOB BO CHe».
CyTb yclnyru B TOM, 4TO peOEHOK morpyskaeTcsi B Oe30macHblii COH, B TeueHUe
KOTOpOTO Bpau COBepIliaeT BCe HeOOX0IUMble MaHUTTY/ISILIUU.

1o MoMeHTa 3HAaKOMCTBA C TEKCTOM UHWTaTe/lb HaxOAWUTCS BO BJACTU
cTepeoturnia. [lpounTaHHOe HOy-Xay Cpa3y BbI3bIBaeT  JIFOOOMBITCTRBO:
«Kak makoe 803M04CHO ?» DTO COBCEM MHasl TAKTHKA — MPOBOKALIMSL C [TOMOLLIbIO
OTCTpaHeHMUsl.

[pyroii mpumep NpPOBOKalMM — COLMa/JbHAsi peKjama, HarpaB/ieHHast
nIpoTUB KypeHusi. KaXk/ibiii M3 Bac CTa/IKUBAJICS C TAKUMU 0bpasiiamMu.

Yro B HUX 006111eT0? BepHo: GO/BIIMHCTBO aresuiupyloT K CTpaxy ObICTpoit
Y MyudTeIbHOU cMepTH. HO KypU/IBLIMKOB 3TO He OCTaHAaB/IMBaeT.

Bosnee TOro, ecTb MHOTO WCC/TeJOBaHUN, KOTOpble [IOKA3bIBAIOT,
yTo yCTpallieHWe UWAET TOMBKO Ha PYKy TPOU3BOJUTENISIM CUTaper,
TaK Kak HU OJJUH MOTpebuTe b He JI0OUT, KOT/ia UM TaK SIBHO MaHUITY/TUPYIOT.

1 TyT MHe BCTIOMUHaeTCsl cTapasi peKjlamMHasi KaMriaHusi areHTcTBa Cramer
Saatchi, B koTOpoM B TO BpeMsi KpeaTWBHbIM AupekTopoM pabortan [I>koH
XerapTu.

BputaHckoe rocyJapCTBeHHOe areHTCTBO MO Bompocam 370poBbs (Health
Education Council) 3aka3aso ¥M opraHu30BaThb KaMIIaHWIO TPOTHB KypeHWUS.
Ioxon Xeraptu U Kpuc MapTtuH (KomupaiTep areHTCTBA) BbIA/N HECKOJIbKO
TIPOBOKAI[MOHHBIX [I7Isl TOTO BpeMeHU TPUHTOB. OHU He pyrajiv KypW/IBIIUKOB,
He YIPOKau UM.

OpvH 13 TIPUHTOB MMeJT 3arojioBoK «Ilouemy cueapembl mak NpusimHbl?»
(What makes a cigarette so enjoyable?) /Ipyroii oOpa3er| cofiepskaj Ce[yroIyto
dpa3y: «Ckoabko cueapem 8 OeHb 6blKypusaem 8awl pebEHOK?»
A miop 3arosioBKoM u (oTorpacdueti Kypsitiero peb8HKa UAET TEKCT:

Korja pebGEHOK [IBIIIAT CUTaPeTHBIM JBIMOM — 3TO PaBHOCH/IBHO
TOMY, UTO OH KypuT caM. He KypuTe B IPUCYTCTBUHU [leTeM.

HukTO He TMIlleT, YTO KypeHWe yOuWBaeT U COKpallaeT >Xu3Hb. Ho 3TO
cooOl11leHre HarpaB/eHo HerocpeiICTBEHHO Ha 60pLOY € KypeHueM.

Ecte 1 nipoBokanus. Ecte u orcTpanenue. U, cyad o memyapam Xerapry,
ObuT ¥ BbICOKUM 3(h(deKT BO3ZeNcTBUs. DTOT TMPUHT MOXKHO ObUIO 3aMeTUTh
Ha CTeHax B COBEPIIeHHO HeOXKUJaHHbIX MeCTax.

[TosTOMY:



Ecniu  Bbl  XOTWTe CIIPOBOLIMPOBAaTH CBOK  UUTATe/bCKYHO
ayJMTOPUI0 — TIpUAyMalTe WU W ClieHapuii, a He HCIO0Ib3yhTe
TIPOBOKAIIMIO Pa/ik MPOBOKALIUM.

WNuHaue nonyuute oOpaTHbii 3¢dekT. He Bepure? A Bbl TpPOBEpLTe.
[ToTpaTbTe BpeMsi, IEHbIU U MIPOBEPLTE.
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HoBbIM HMH)KMENKHHT

OcobeHHO 8adCcHO npudamb 6O0AbWUHCMBY MOB8APO8
UMUOXMC KaUeCme8eHHOCMU — mak ckasamb, «buaem nepeoeo
Kaacca».

/36u0d Ozuieu
«O2unsu o pekname»

Ecnm Bai NpoAyKT WK yCayra HaripaB/ieHbl Ha Orpe/ie/iéHHbIe K/TMeHTCKUe
oxkuzaHusi B OyayiieM — BO3bMEM 3TO OOCTOSITE/ILCTBO Ha BOOpY)XeHue. Benb
B HalllUX pyKax Oyzyliee IpyTux jitofei!

WTak, Mbl TipefjiaraeM pelleHre, KOTOpOoe MOMOXKeT K/IMEeHTY IpPeososeTh
cTpaxu, u30aBUTbCSA OT HACYIHBIX TIPOOJieM, TOOUTHCS TOCTaB/IEHHBIX Iiesei
Y B KOHL[e KOHL[OB PeaiM30BaTb MEUThI.

C momolLlBI0 CBOEro MpOAYKTa MbI CO3[aéM YuTaTeIr0 HOBBIM HMMUIK,
Gnaroziapst KOTOPOMY OH BBIIVISIAUT U olilylijaeT cebst 6osiee yCrelHbIM.

Ceityac s BaC TONpOLLy COBEPLIUTH HECKOJIBKO TTPOCTBIX [eHCTBUM:

1. Bo3bmuTe anb00MHBIN JTUCT Y PyUKOW HapUCyiTe Ha HEM Tabnuily u3 2-x
CTOJIOIIOB.

2. BcriomHute cebsi B TiepBble JHU M MeCslbl MpodeCcCHoHaTbLHOTO
CTaHOBJIEHUS.

3. 3anuilvTe B JIeBYIO KOJIOHKY CBOM OCHOBHBIe TIpO(heCCHOHA/IbHbIe
CTpaxu.

4. A Terepb 3amnuIlIMTe B MPaBYIO KOJIOHKY >Ke/laeMblii pe3y/ibTat, Kak OyATo
BbI yoKe Tiepe00opo/u 3TH CTpaxu.

[TpaBaa, mosiyyaeTcs BreuaT/sirolas KapTHUHa?

51 BcmomuHar0 cebsi HaUMHAKOIIUM KOTIMpaliTepoM — 0e3 OrlbITa, pernyTaluy,
nopT¢o/K0, OT3bIBOB, 3aTO C OTPOMHBIM >KeJlaHueM TBOPUTb. Ecii Ob1 MHE B TOT
MOMEHT TIPe/JIOKUIU pellleHre, KOTOPOe TIOMOXKeT TOCTereHHO HabupaTh Bec
B MUpe KomupalTuHra, u3berass Bcex OLIMOOK, — si Obl KaK MUHHUMYM €ro
paccMoTper.

B TakoM ciiydae HOBBIM UMUK KOTIMpauTepa — 3TO KOrja:



°B HOpTd)OJ'[I/IO HaXoOsTCs pa6OTbI, KOTOPpbI€ IIPUBJ/IEKdIOT HOBBIX K/IMEHTOB;,
® K&)K,Z[blﬁ K/IMEHT OCTAaBJIAET ITOJIOKHUTEJ/IbHBbI€ OT3bIBbI U DEKOMEH AU,

¢ I1EPETOBOPLI C KJIMEHTAMU 3dB€PIIAIOTCA Hd OIITUMHCTUYE CKOU HOTe,

¢ K/IMEeHTBhI O6paH_[a}OTCH K KoanaﬁTepy CAMOCTOATE/IbHO W HAIIPAMYHO,

¢ CTPEMHUTE/IbHO ITIOBBIIIAKOTCA TOHOPAPHI;

¢ I1OABJ/IAETCA OIIBIT pa6OTbI c bonee MpeCTN>XHbIMH KJIMEHTdMMU. ..

Tak BOT, ec/i1 ObI KTO-TO MpeJJIOKUII pellieHre, KOTOpoe T03BOMUT CO3/1aTh
MHe UMUK TaKOTO YCTIeIIHOTO aBTOpa, 3TO ObI/I0 Obl MHTEPEeCHO.

BoT u MbI, Kora pabotaeM C ouepelHBIM KJIMEHTCKUM TIPOEKTOM, BCerza
JyMaeM, KakOM HOBbI UMUK CrocobeH chopMUpOBaTh Tipe/jiaraembiii
TIPOAYKT. Y moHafo06aTCs M1 KapAWHATbHbIE TIepeMeHbI.

K npumepy, ™Mbl paboTaiu Haj [AW3aliH-MakKeTOM KOMMepYeCKOro
nipeaoxkeHusi o ppanimse English Preschool Discovery — netckuii cag HoBoro
¢dopmara, co3jaHHbII M0 MHOCTPAaHHOMY 00paslly U TpeAJiararoivii pa3BUTHe
JleTell B CaMbIX Pa3HbIX HarlpaB/IeHUSIX.

Aynutopus Hauero KIT — Mosofibie Mambl. A BOT TEKCT O HOBOM HUMUJKE
TIpeITIPUSITHS:

Mornogast Mama MoxkeT cTaTh OGusHecMeHOM. Celiuac Mbl BaM pacCKakeM
0 6bu3Hece, KOTOPbIY TOTOB K 3aIyCKY ¥ MOTyYeHUI0 MPUOLUIH.

OTO TIpeCTWKHbIM Ou3Hec (He OyTHK, He Ca/loH KpacoThl, He Kade — 3Toro
nepens0bITOK). DT0 OU3Hec, Grarofapsi KOTOPOMY pa3BUBAlOTCSl [T — caMoe
JlOporoe Ha CBeTe.

Cornacurech, UTO WHBECTULIMS BPEMEHU, dHEPrud M APYTMX pPecypcoB
B pa3BUTHeE JleTell — 3TO UHBeCTUIUs B Oyayillee ceMbu, 0011[eCTBa, TOCYAapCTBa
UMM Jla)ke 1[eJlor0 MUpa. A CKOJIbKO 3MOLIMA MOXKeT ITOyUYMTh >KeHII[HHa,
KOTOpasi 3HaeT, UTo e€ YCUIUSAMU CTPOUTCS Oynyiiee?

[Ipu BefeHMH Takoro OM3HecCa >KeHIMHA ObICTPO M MHOTOTPAHHO PacTéT,
pa3BUBaETCs U NMpUoOpeTaeT BaXKHbIe HABBIKU:

* YuuTCs NJIaHUPOBaTh rpadukK.

* BricTpo u 3¢ pekTUBHO 3aBepIiiaeT BCe Jiena.

 KoHTponupyet Bpemsi, KOTOPOe HY)KHO yZe/uTh OH3HeCy U ceMbe.

* SAPABATBIBAET JEHBI'N.



* Ilpu smom Oemu 8ce20a psidoM C mamol. Mx He HYHCHO 800uUMmb
8 omoe/NbHbIl O0emcKull cad uWwiu HAHUMAmb HSAHIO. DmMo uodedanbHblll Ou3Hec
0/151 MON0OOU MAMDL.

EcTecTBeHHO, MbI MPeKPacHO MOHKWMaJIU, UTO C TaKUM BOIPOCOM MOJO/ast
MaMa T106eXXUT K M0oJIoZoMy Tiarie. 1 3apaHee IMOATOTOBU/IM [I/1s1 HEE apryMeHTHI.

MpbI momMor/v el co3/aTh HOBBIM MUMM/)K — He TIPOCTO MaMbl, a Ou3Hec-
MaMbl, KOoTopasi 3apabaTbiBaeT [leHbI'H, TIPUHOCUT T0/b3y OOIIeCTBY, peaau3yer
cebss W yzaenseT BpeMsl Masblily. B Tipollecce co3maHus MUMHPKA UHATATEIO
MOXXHO TIpUAyMaTb W mpo3Buille. OHO TIOMOXKET eMy BbIJIeTUThCS Ha ¢hoHe
Ipyrux. B mnpuBefieHHOM TipuMepe K/IWEHTY TMpeJ/io)KeH yJauHbli HUK —
«Ou3Hec-MmaMay.
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rpa Ha 4yBCTBe COL{UA/IbHOU
MPMHA//Ie)KHOCTH

Omodicoecmenss cebsi ¢ 2pynnoli, Mbl 20pa3z00 OXOMmHee
cnedyem eé ybexcoeHussM U nosmopsiem eé oelicmausl.

Cbi1o3aH BatiHwieHK
«3aKOHbI 8AUSAHUS»

[To ompefienenuto GpuTaHckoro MHcTUTyTa nipakTuueckoi pekiambl (IPA —
Institute of Practitioners in Advertising), peksamy Hy)XHO aJpecoBaTb
«NpasuibHO HAli0eHHbIM nompebumensim». YgapeHHe Ha CIOBe «HAUOEeHHbIM»,
YTO TOBOPUT O BAKHOCTM He TOJBKO TMOUCKA, HO W CO3JaHUSI HY)XHOU HaMm
1[eJIeBOM ayIUTOPUM.

Y KaXk/Ioro uesioBeKa eCTb MOTPeOHOCTh MPUHAA/IeXaTh K KaKou-

TO  onpefenéHHOM  rpymme. 3OTO  OJHO W3 YCJIOBUH
caMouIeHTU(PUKALIH.
YyBCTBO COLIMA/IbHOM TIPUHA/IJIEXKHOCTH 4acTo CBSI3aHO

¢ npodeCCUOHATbHBIMU U JKM3HEHHBIMU Lie/ISIMU Ye/ioBeKa.

Tyt ecTb 3arBo3aka. MHorue ycreliHble JitOAW, HAa000OPOT, CTapaauch
OTOUTH OT KaKUX-TO TPYIIOBBIX cOopuil]. OHU peryssipHO TOBOPUIM U TOBOPSIT,
YTO He HY)XHO MBIC/IUTh U JleJiaTh, KaK BCe. YCIIeLIHbIM 4Ye/ioBeK Bcerja UAET
cBoeir poporor. Ho 5710 BCé mmpma. 3ajaiTe TakOMy 4YesIOBEeKY BOIIPOC:
«A 3ayem 8bl moz20a Ham npo 3mo pacckasbleaeme?» Ec/iy yenoBeK OTXOAUT
OT CPYIbI, 3a4eM OH pacCKasbiBaeT O CBOMX MOTHBax? OTBeT MPOCT — TaKUMHU
JeNCTBUSIMM OH CO3/aéT COOCTBEHHYH) TPYIINy CTOPOHHUKOB W COPaTHUKOB.
3aueM ObITh BCETO JIUIIIb YaCTbIO FPYIIMbl, €C/IA MOYKHO CO3/1aTh COOCTBEHHYIO?

Eciu Baml TPOAYKT IpU3BaH IIOMOYb UeI0OBEKY B €ro >XM3HEeHHbIX
Y 1IpodeCCUOHANBHBIX Le/IsAX — JlaliTe eMy BO3MOXXHOCTb OCO3HaTh Ce0si 4aCThbio
KakoW-TO 3HauMMol Tpymmbl. M fmenaiite 3To mpsiMo B TekcTe. OcobGeHHO 3TO
aKTya/llbHO i TeX, KTO MpojaéT obyuatoiiye M oOpa3oBaresbHble MPOAYKThI
(M1 KOHCY/IbTAL[UIOHHBIE YCIIYTH).



OTAuuHbIA TIpUMep — 3TO CO3/laHWe TPYNMbl C KOJOBBIM Ha3BaHUEM
«Cam cebe TypareHT». HaBepHska OOMBIIMHCTBO W3 Bac TMpH KeJaHUU
OTIIPaBUTBLCA B IyTellleCTBHEe 00palllaloTcs K TypareHTaM. I1pu Mpounx paBHBIX
YCJIOBUSX TypareHT BBICTYIIAeT MOCPEAHUKOM. DTO 3HAUMT, UTO ero paboTy BEbI
MOJKeTe JejlaTb CaMOCTOSITe/TbHO, €C/Id 3aXOTWTe, W TYT BaM IIOMa/aeTcs
Ha I71a3a TaKoW TeKCT:

[TpeBpaTuTe Ka)kK[0e MyTellleCTBHe B «TOPSIHK» TYpP CBOUMU pyKaMu!
UK. ..
Kak camocTosiTe/lbHO 5KOHOMHUTh Ha myTelecTBusx ot 50 % OromkeTa’?

®pa3a «[lyTeiecTBusi — TIpUBUIErUsi OOraThbiX» SIBJSIETCS W/UIIO3UEN
1 6osbIIMM 3abmy>kaeHreM. Bbl Mo)XeTe caMOCTOSITe/IbHO CIIJIAHWPOBATh Jitoboe
nyTeliiecTBre 6e3 yuacTusi TYpareHTCTB U 3[J0POBO Ha 3TOM C3KOHOMMUTb.

Bcero HeCKo/bKO pPea/IbHBIX IIPUMEPOB:

1. Otapix Ha ManbauBax MOXKHO cebe M03BOMUTE 3a 33—35 Thicsu pybieii —
a 3TO B 3 pasa JieleB/ie, UeM BaM IpeJJioyKaTr B TypareHTCTBe.

2. Toe3nka B [Ipary moxkeT o6otitrch Bcero B 10 000 py6neii. Bel cibiiiianu
TaKoe TIpe/JIo’KeHre OT KaKoro-HUOy/b Typorieparopa?

3. A Ttemnepnb uHTepecHoe Tipo JIoH0H — myTerectBre 3a 10 000 py6nei,
BKJIFOYAsi CTOUMOCTh OUJIETOB.

OTO COBEPILLIEHHO peajibHble UCTOPUU U3 Ty TellleCTBUM JIFOJeH.

OTO 10U, KOTOPbIe Ha3biBalOT cebsi Tak — «CaM cebe TypareHT».

XoTHuTe Y Bbl TaK MyTelleCTBOBATh?

YroObl He OBbLIO HEAOMOHWMAHUS HAacyeT I[eH, YTOUHIO — 3TO TeKCT
2014 ropa.

Uto MBI cpenanM B 3TOM TeKCTOBOM (parmMeHTe? Mbl MpeAJiOKAIN
YUTaTeI0 BO3MOXKHOCTb CTaTb YacTbIO TPYIbI, KOTOpasi 00XOquTCs
6e3 TypareHTCTB ¥ XOPOIIIO0 SKOHOMUT Ha MyTellleCTBUSIX.

[ onoyHATe IbHBIN TUIFOC TaKOM MPUHAJJ/IEXHOCTH B TOM, UTO HAlll YUTATe/b
1oJjiyyaeT BO3MOXKHOCTb BbIJEUTHCS Ha (POHE CBOMX [ipy3eil. DTO ellé Kakou
CTUMYJI — HarpuMmep, Ballld [py3bsl OTIIPaBW/IMCh Ha ManbJuBblI Y 3aruiaTuiv
B TPH pas3a [JopOoXe, YeM BbI.



KCTaTI/I, Korga BEI X0oTHuTe HUrparb Ha UyBCTBeE COHH&HBHOﬁ
IMMPpUHAAJIEXKHOCTH, TIOMHHUTE: 31€Chb IJIaBHYIO POJIb WMI'DAIOT CYIE€CTBUTEJ/ILHLBIE,
d He I'J1aroJibl. CpaBHI/ITe CaMu:

1. 51 cam cebGe opraHM30BBIBalO IMyTellle CTBUSI.
2. §1 cam cebe TypareHT.

Ipyras uvHTepecHas TaKTWKa pabOThl C UYBCTBOM COLIMA/IbHOMN
TIPUHA/IIE)KHOCTU — 3TO YMBILIJIEHHO C037aTh 00pa3 rpymmbl noTpebuTtesneit
CBOEro ToBapa.

YenoBeK TIOKyTaeT TOBap U I3TUM Cpa3y OT BCeX OTIAYaeTcs.
OH CTaHOBUTCSl YaCTbIO TPYIIbI, KOTOpasi... (n0OpobHOcmu bl cesi3bleaeme
CO C80UM NPOOYKMOM).
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OHTOHU XonKHHC U «b/I0KbacTep»

[naeHoe npu  HanucaHuu peKAaMHO20  NUCbMA
3akaouaemcsi 68 moM, umobbl npueieub  BHUMAHUE
uumamensi ¢ nepebix dice ¢ppas.

Baadumup Eecmacgpbee, Bukmop SlcoHoe
«4mo, 20e u Kak peknamuposamb

EcTb MHeHUe, UTO, MOCKOJ/IbKY I7IaBHOE B KOMMPAWUTUHTe — [IeMCTBEHHOCTD,
TEKCT BOBCe He 00si3aTeTbHO Jle/laTh yBjieKaTeJbHbIM. Ho UuTO, eciu Mbl 3aX0TUM
TIpeBPaTUTh CBOM MPOJAAOIINK TeKCT B yBJIeKaTe/lbHOe MpUkKItoueHye? Yro, eciu
MBI I0CTapaeMCcsi BCEJIUTb B HETO SHEPTHUI0 JKU3HU?

MHorue unTaTeny 3QPeKTUBHbBIM CUMTAIOT TEKCT, KOTOPbIA OHU YBIEUEHHO
M3y4aloT C TEepPBBIX CTPOK M [0 MOC/AeAHed TOUKU. TeKCT uX 3axBaTbIBaeT
Y O/IHOBpPeMEHHO COO0I1IaeT BCe HY)KHbIe CBeJIeHMSI.

B 3TOM OTHOILIIEHMM MHEe Cpa3y BCIIOMUHAETCs MHEHMEe JHTOHU XOMKUHCA:

«Xopowwuti cyeHapuli 8ce20a 8UOHO NO nepebiM nsimu cmpaHuyam. Takue
gewju uyewb Hympom. Ecau s He cmozy npouecmb bonbwie Yembipex CMpaHuy,
MHe yxce SICHO: 3mo He 0/ MeHsl. bonbwe ece2o MeHsi Hacmopajxcugawom
cyeHapuu, 20e mo u Oea0 NOOpoOOHO onuckigaromcs oekopayuu. ,,Bocxod
Hao nycmblHell, HA 20pU30HMe 2poMO30amMcs...” — yenoe 3cce Npoumeéllb, NOKa
dobepéwbcsi 0o Ouanoea. Yywwb» (U3 crathM «[IpaBUIO >KU3HU OHTOHU
XonkuHCa», omyb/MKOBaHHOM B )KypHasie Esquire).

Eciu B clieHapuu Ba)kKHbI TI€PBbIe IMTh CTPAHUL], TO B TPOJAIOIIEM TEKCTe
9TO TIEpBbIe TISATH TIpeAJiIoXKeHWH. EcCau mpeacTaBuTeNb Iie/IeBOM ayJUTOPHH
He B CW/IaX MPOYecTb 0OJIbllie MSATH MPeAJIOKeHHUN TTPOZJAIOIIEro TeKCTa, CAe/Ke
He OBITh.

[ToaToMy He ciefyeT 3arpOMOXKAATh Haual0 CBOETr0 TeKCTa Pa3HbIMH

«JEKOpaLUsIMW». OTO — 3aTsDKHbIe TIPUBETCTBUS, BBbIPAKEHUE YBa)KEHUH,
pacckasbl 0 CBOei KPYTOCTH W/ TleUa/IbHbIN CTOPUTE/ITMHT, KOTOPbIN BbIJAaeTCs
3a KpeaTuB.

[TepexomuTe cpasy K cytu. Ho...



Mpl He 0 KOHKpeTHKe. O camou cyTu. To eCTh riepexofuTe Cpa3y K rl1aBHOU
3agaye TekcTta. C nepBbIX CTPOK, C NEePBbIX Npe/IoyKeHnl. BoBiekanTe ynuTares
B [JEVICTBUE!

ObpatuTe BHUMaHWe Ha SJHEPrUYHOe Hauajao JHOOro KaccoBOTO
6nokbactepa. 'oHka, cTpenbba, /paka — BCE, UTO Cpa3y BOBJIEKaeT 3pUTeEIs
Y 38/1aéT CKOPOCTb JIeMCTBUIO.

B cepuu ¢unpMoB o [IxeiicoHe bopHe ¢ MaTttoM [leliMOHOM B IJIaBHOU
POJIM UCIIO/B30BA/IOCh OpUrMHA/TIbHOE T[IpaBU/I0 BOBJIeYeHUs — Kaxzable 10—
15 MHMHYT B JIeHTe TPOMCXOAW/I SKIIeH. JTO MO03BOJSAIO [JeprKaTb 4uTaress
B HarpspKeHWU Ha MPOTSDKeHUH BCcero puabMa.

Yro, ec/ii U1 Mbl HAYHEM CBOM MPOJAOIIMKA TEKCT C SKIIeHa? 3arioOMHUTe
MPOCTYIO0 XUTPOCTh KOMTUPAUTUHTa:

HuuTo Tak He BOBJ/IEKAeT B npo,qa}oumﬁ TEKCT, KdK ,ZLEI‘/JICTBI/IE.

K 3Tol TeXHMKe s TIPUIIIEST eIllé HeCKO/BbKO JIeT Ha3a/l, KOrjla y MeHs CTosi/Ia
3a/laya TOATOTOBUTb TEKCT /Il OHJIAHH-IIKOJIbI 10 W3YUYEHWIO WHOCTPAHHBIX
S3BIKOB.

ITepen paboTOM 51 BHUMATEIbHO WM3YUW/I TEKCThI JIPYTMX KOHKYPHPYIOIIUX
IIIKOJ, U BCe OHM ObUIM COCTaB/IEHbI CJIOBHO I10[, KOMMPKY. la BbI camu
HaBepHsIKa BCTpeYa/d 3arojioBKM B cTuie «Xenaeme 3a 47 OHell 8blyuumb
Pasz2o080pHblIll aHeautickuli u 0bwjambCsi HApagHe € KOpeHHbIMU bpumaHyamu ?»

ITpencraBeTe cebe OeqHOrO UMTATE/Ns, KOTOPbI HAXOAMTCS B TTOMCKAaX
TaKOU LITKO/bI. Bce emy 00eIjaroT 0[HO U TO JKe.

S1 pemmn MOHTHM WMHBIM MYyTEM M Cpa3y Hauaqd W3J/I0KEHHEe C TOYHOIO
Y KOHKDETHOrO J/eWCTBHUS, MUMEIOIEr0 OTHOIIEHHEe K TPSMOM 1[I UHTaTeIsl.
3aro/ioBoK ObL TIpejCcTaBieH B (opMe MpH3bIBa K AEHWCTBHIO: S TIOMPOCHII
yuTaTess TPOM3HECTU BCAYX ONpeNe/éHHYI0 (pa3y Ha aHITIMICKOM S3BIKE.
Manbliie KpynHbIM IIpUGTOM yKa3biBagach cama (pasa. IToToM s1 MOABOXY
yMuTaTe/lss K MBICJIH, UTO OH Y)Ke HauMHAeT W3yueHHe MPaBUIbHOIO aHIJIMHCKOIO
s3bIKa. [Touemy npaBuibHOro? ITOTOMy Kak MHOTHME HOCUTEIN S3bIKA 3Ty CAMYIO
(dpa3y NpoOHU3HOCAT UIMEHHO HelpaBUIbHO, ¥ IPUBOXKY KOHKPETHbIE TTPUMEpBI.

«®HUIIIKa» B TOM, UTO UMTATE/Ib C CAMBIX TIEPBBIX CTPOK Y>Ke Hauajl YUMThCH.
M&I eMy He obelijaem, a Cpasy yuuM.
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IpdexT Popepa

Mbli npuHumdaem mo/7bKO mo, 4mo coomeemcmeyem
Hawemy CO6Cm6€HHOMy npeacmaeﬂeHwo o C€6e,
u becco3HamesnbHO omcbwlbmpoebleaeM 8CE€ ocmasbHoe.

Ponb¢ /lobennu
«Teppumopus 3a6ayx#0eHutl»

Korya s pacckasbiBai0 TIPO TAaKTHKY COCTAaB/EHHS MPOJAOIHUX OT3bIBOB,
YyacTO MPUBOXKY CeYIOIUIN Te3UC: «Ilepeblll NpU3HAK pA3mblmoO20 OM3bléad —
€20 MOJCHO NPUMEHUMb K KAXCOOU KOMNAHUU».

Ec/u Bbl MPUBBLIKIM BbIZIaBaTh OT3bIBBI Bpofie «HAm oueHb NOHpAsuaocCh
pabomamb ¢ 3moli KoMnaHuetl», TIopa TIePexoAuTh Ha HOBBLIM YpoBeHb. JIroOoe
Takoe 3aBepeHue [IO/DKHO COTPOBOXK/AaThbCsI OOOCHOBAHWEM B BHle OTBeTa
Ha Borpoc «ITouemy?».

Ho B KomupallTUHre ecThb CUTyal[uu, rje oOIiue U pa3MbiThie (Gpasbl
He TOJILKO YMECTHbI, HO U oueHb 3(dexkTvBHbI. Bcé Omarosapsi TPUHLIUAIY
argumentum ad populum, 0 KOTOPOM MbI C BaMU y>Ke YCI1eJii TIOTOBOPUT.

B03bMéM OAIMH M3 CaMbIX CJIOKHBIX CTPYKTYPHBIX 37IEMEHTOB PEK/IaMHOTO
TeKCTa — BBOJHYKO UacCTb, KOTOpas cCjefyeT cpa3y 3a 3arojioBKOM
Y T0/3aro/JioBKOM. BcCTymieHWe TOTOBUT uuTaressi K BOCIPUSITUIO OCHOBHOIO
npefiokeHusi. B 3TOT MOMEHT y Halllero TeKCTa MaKCHMaJjbHOe KOJIUUeCTBO
Tipe/iCTaBUTe el TIOTeHLIMa/IbHOM ayJUuTOPUH.

Ba)kHO MOATOTOBUTH BCTYIL/IEHUE, KOTOPOe 10 CBoel cyTu OyaeT
o0ImMM fijii BCeX, HO TI0 BOCTIPUATHIO KaXK/bIii uuTaTelb B HEM
TIOYYBCTBYeT IlepCoHaIbHOe obpallleHue.

Takast MHMMas ImepCoHa/IM3aluys.

OTOT TPIWOK TPUHATO UMeHOBaTh 3ddekrom @opepa, U OH YACTO
HCIIO/Ib3YeTCA He TOJILKO B peKjiaMe, HO U B IICUXO0JI0TMY, a Takxke B HJIIL.



[laBaiiTe BMecCTe TOCMOTPUM, KaK OH paboTaer.

1. Y3 Tekcra ansi cepBuca email-paccbuiok — HaBepHsika BbI CJIBILLIAIN
MHOTO UCTODUM O TOM, Kak Jpyrue KOMIIaHWM C TOMOIIbI0 email-pacchuiok
yBEe/JMUMBA/IM KOJMUECTBO K/IMEHTOB M TOKa3aTeau Mpojax. Bel gaxke Moriau
PasMBILLISATE O BO3MOXXHOCTU KCIIO/Ib30BaHUSI 3TOTO WHCTPYMEHTa B CBOEM
busHece. Ho uTo-To Bac ocTaHaBIMBaso. ..

2. U3 TekcTa mo ycayre mpojBuKeHUsi caliToB — CalliT 0e3 K/IMeHTOB —

yTo CcaMonéT 0e3 MacCa)kMpoB. XOThb U COJMUAHBIN, C SPKOM DPaCKpacCKOW,

HO HUKTO He MoKyTaeT OuieThl. VI Bbl Hab/ro/jaeTe, Kak rMacCaKupbl CTPOMHBIM

IIIarOM HarpaBJsIOTCS K APYyruM camosiétaM. Bcé motomy, uto 6Ge3 peksiamMbl
CerofiHsl HUYero He MpojaéTcs.

3. VI3 TekcTa Al JETCKOTO JIETHETO TBOPUECKOTo jiarepsi — [TpubsmkaroTcst
JIeTHHEe KaHUKYJIbI, U Bbl Y>Ke HaUMHAeTe Pa3MbIIIIATh, KAK OPraHW30BaTh OTABIX
cBoero peOéHka. I moHMMaeTe, UTO 3THM JIETOM XOUeTCs MPHUAYMaTh UYTO-TO
HOBOe, sIpKOe W 3arioMuHaroreecss. CTaHjapTHBIE JIETHUWE jiarepsi, Ha JiepeBHe
y 6a0yI1ku, BCE JIeTO BO JBOpPE — 3TO OBbLIO M €CTh y KaXKA0Tr0o. XOTUTe, UTOOBI
Balll peOEHOK TIPOBEJT €ro TT0-0COOeHHOMY ?

1 monyuaeTcsi, UTo Mbl CO37aéM 3(pPeKT coobijeHUst «/Isi BCeX BMeCTe
Y J1J11 K&KJ0T0 T10 OTAe/JbHOCTH».

[axe eciy yuTare/b MOHWMAeT, YTO TaKOW K€ TEKCT U3yuyaloT U Jpyrue
JIFOIY, OH BCE paBHO B M0/J00HOM BCTYTI/IEHUM Y3HAET cebsi U CBOU XKU3HEHHbIe
CUTYyaluu.

IIpaBwio mepBoe — He 00001aiiTe CBOE BCTyIUIEHWE CITelMa/IbHBIMU
pacIpoCTpaHEHHBIMYU C/IOBaMU U BBIDA)KEHUSIMU THUIIA:

* Kaxcoblll 4e/n0e6ex. ..

* 8Ce 3Haom. ..

* 8Cce npeONpuHUMamenu paHo uau N030HO CMA/AKU8armcs. . .

* 60/1bWUHCMEBO M00ell CKAOHHbI CYUMAamb. ..

* npumepHo 70 % uHmepHem-nonb3ogamesnell. ..

Ham BakHO TIOMHMTB, uTO 10 3(dekty Popepa B COOOIIEHUM [O/DKHA
YyBCTBOBAThCsI IepCOHA/H3aI[HsI.

IIpaBW/I0 BTOpPOE — UCTIO/Nb3YiTe «Bbi». Tak Ballle pekjiaMHOe oOpariieHue



CTaHOBUTCS1 OO/Iee TepCOHaU3UPOBAHHBIM.
U nocnennee... 175 aBTOPOB, MPeANOUYUTAIOLINX HE UCKATh JIETKUX MyTeH,
eCTb el OFHO TPaBuUJIO.

IIpaBu/io TpeThbe — UCTO/b3yiTe pa3Hbie MPUEMBI ITePCOHATU3alUH.

OpHUM «BbI» COODIIIeHNE He C/ieslaelllb epCOHAaMM3UPOBaHHbIM. [1jis 3TOrO
KeJslaTe/IbHO TIOAK/IHOUUTh HECKONBbKO [IOTIO/IHUTEbHBIX aCleKTOB — TIPO0/eMbl,
CUTYaLUU, BOTIPOCHI, cepa JesiTe/IbHOCTU U TakK fiajiee.
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«ITa/mouKa-BhIpyUYa/J10uKa»

Camble  enusimenbHble  AI00U  OpUEHMUPYIOMCS
Ha pe3yibmambl, HO Npu 3mMoM OymMarom O MoM, Kakumu
Memooamu 6ydym ux 0obueamacsi.

Mapk I'oyncmow, [J>con Yimven
«Hckyccmeo enusaHus»

CerofiHsi Bpemsi CTOUT JIOPOJKe, UeM JieHbIU.

Korza npeanprvHUMare/ib CTalKMBaeTCs C 3aTPYIHEHUSIMU B KOMMeEPYECKOU
JesiTe/IbHOCTU, OH MOXKeT MPeAroYecTb He 3aHUMAaTbCs BCEM CaMOCTOSITE/bHO,
a TiepeJoBepUTh pellleHre CJ0)KHBIX BOIPOCOB JIHOJSIM, KOTOpble Ha HUX
Crieluaau3upyroTCs.

Ecmu  Balll MpPOAYKT WM yCayra T[IOMOTAlOT K/IWeHTy U30aBUTHCS
OT MPOBOJIOUEK WM M30e)KaTh HeYNO0OHbIX CUTYalUii, He yMaauuBaiite 00 3ToM.
A emé nyullie — >XUBO OOpUCYWTe CUTYyalUI, UTOObI BK/IHOUMTH BOOOpakeHHe
yurtarens. I uToObl OH cam cebst yroBopust: «/la Hy e2o, He Xouy 51 CaM 8Cem
5MUM 3aHUMAMbCA. . .»

B 60/bIIMHCTBE C/lyyaeB KOMMepuecKue TeKCThl UMTAlOT 3aHSThie JHO[IH,
3aHMMalole PYKOBOJsIIMe Ao/bKHOCTH. OHU  BecbMa Heof00OpUTebHO
OTHOCSTCSI K He0OX0JMMOCTH TPaTUTh CBOE BpPeMs Ha pellleHue 37eMeHTapHbIX
BOMpPOCOB. BOT Ha 3TOM Mbl U ChIrpaeM — C MOMOIbIO TpUEMa «Maj0uKa-
BbIpyYaJ/IOuKa»:

Ham AO0CTATOYHO 2-X JTAYHBIX BCTpeY — BO BpeMd IIOAIIMCaHUA NOKYMEHTOB
N B MOMEHT HX II0/IyUEHHH. Bce perucTpaliiOHHbIE ,Z[el‘/lICTBI/IH OCyLIEeCTBHUT HAall
FOPUCT 110 4OBEPEHHOCTH, KOTOPYIO Bdllld KOMIIdHHKS BBIAdCT Hd €I'0 UMH.

M BaM He HY)XHO TpaTUTh CBOE BpeMsi Ha pasHOro popaa (opMasbHble
npoleiypbl. Bbl Tiposo/KaeTe 3aHMMarhCsi OW3HECOM, 3Has, UTO BCe
perucTpalvoHHble JIeHMCTBUST OyAyT BBITIOJIHEHBI OBICTPO U HOPUIUUYECKU
rPaMOTHO.

Korga Bbl yBUAWTE TOTOBbIe [OKYMEHTHI? Yke uepe3 3 pabouux [Hs.



B OobIIMHCTBe CJIyddeB MEI I10/1y4d€M HMX PDdHBIIIE.

Ons ycunenust s¢dekra >KeiaTeJibHO BHauajae TOKa3aTh CITMCOK BCETO,
YTO TIPeICTOMT CZie/laTh, 4YTOOBI HAIll 3aHATON uUMTaTe/b TIPeACTaBUI 3Ty
HEBLIHOCUMYIO BOJIOKMTY W 3aXOTesl TIOPYUYWTh y/aKMBaHHe (popmaibHOCTeH
CTIeLUaJTUCTY.

Pabora C «Ia/loUKOM-BBIPYUa/IOUKO» MOYKET BbIpaXXaTbCsd U B Ooree
CKaTbIX (DOPMY/IUPOBKAax, HalpUMep:

» BaM 6oJibllie He HY)KHO C/IeUTh 32 0OHOB/IEHHUSIMU BaKaHCHH, TaK KaK BCS
CcBeXasi U aKTya/jbHas WHGOpMalds TI0 3a/[aHHBIM TlapameTpaMm OyzeT cama
TIPUXO/IUTh Ha Balll 3/IeKTPOHHBIN ajipec.

* Bol ocraérech B oduce, mpozo/kaeTe 3aHUMAaThCSi CBOMMU J[le/laMH,
MBI CaMOCTOSITe/TbHO [JOCTaBUM 3aKa3 B Jil0OylH0 TOUKYy ropojia ¥ C/iejlaéM 3TO
B TeyeHue 2-X 4acCoB.

@PakThUeCKH Balll MPOAYKT, yC/Iyra Wiy Bbl CAMU CTaHOBUTECH /I K/IMeHTa
«T1aJIOYKOM-BBIPYUa/IOUKOM», TOTOBOW BCerja MPUWTU Ha INomollb. U roBepsTe,
9TO G/IaTOTBOPHO CKa3bIBaeTCsl Ha TMOCIeAYIOIIUX PEeKOMeH/Ial[usiX Y MOBTOPHBIX
npogaxax. [loroMmy 4to MHOruve rnpeAnpUHUMATENH TPEATIOUMTAIOT TOKYIaTh
yy>Koe BpeMsi, YTOObI 5KOHOMUTH CBOE.

['naBHOe — TOKa3aTh, UTO Balle TpeAJoKeHHe CMoCOOHO 06/eruynThb
pellieHUe 3a/lauy KJIMeHTa, YTO Bbl M30aBUTE ero OT 3aTPYy/[HEeHU.

Kcraty, eciv Bbl npofaéTe WMHGOPMAaLMI0 WM CBOM OMNBIT pelleHust
TIpOo0JIeMbl — TaK)Ke SIB/ISIeTeCh «I1a/I0UKOM-BbIPYYalouKoi», MOTOMY UTO MOXKEeTe
TO/ICKa3aTh Y T0Ka3aTh, KaK KJIWEeHTY BBITIOJIHUThL CBOKO 3a/lauy C IepBOro pasa,
OBICTPO U C MUHUMAJIbHBIMU BJIOYKEHUSIMU.
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«I1anouka-Beipyuasouka» — PRO

MbI CK/AOHHBI Cl)OKyCUpOGGmbCﬂ HA mom, 4mo MOdXHcem
nomepsamb, d He HA MOM, UMO MOJeM no/aydyums.

/5H Apuenu
«ITogedeHueckas SKOHOMUKA»

OpHa «IaouKa-BeIpyYasiouKa» — XOPOIIo, a [iBe — elé JIyyille.
OpHOBpeMeHHOe pellleHVWe [IByX K/IWEeHTCKUX BOIPOCOB BbITOAHEU
Y TIpUBJIeKaTe/IbHel pelleHusi OJHOTO.

v
—
__ Peluenue Petuenue
mpygHoCmu mpygHoCmu

#1 #2

Korma mbl paccmarpuBaiu TMpUEM «I1a/lQUKa-BbIpydyasouka», TO Jeslaiu
CTaBKy Ha YyTBED)X[EeHUe, UTO TpejjaraeMblii TOBap W/IM yCjayra IOMOTaroT
KJIMEHTY COKOHOMUTh ero BpeMsi, a TakKe u30ekaTb 3aTpy[HEHUM U BOJIOKUTHI.



Terepb Mbl CMeJIO 3asiB/IsiEM, UTO Halll MPOAYKT SIB/ISIETCSI BOSMOXKHOCTBIO
OJHOBPEMEHHOI'O OTpaXk/eHUs KJMeHTa OT ABYX CJIO)KHOCTeM, C KOTOPbIMU eMy
coBceM He 00si3aTe/IbHO pa3bupaTbCsi caMmoMy.

Ternepp s TmpepAsiarat0 BaM IOCMOTpPeTb, KaK 3TOT TIPUEM CMOTPHUTCS
B peaJibHbIX TeKCcTax. [/is1 yCrelHoro ycBoeHusl HeT HUUero Jiyullle HaryisiiHOTO
ripyumepa.

MBI MOATOTOBUM MaKCUMa/ibHO 3G (deKTUBHbIE OObSBIEHUS
JIIsT KOHTEKCTHOM peK/iaMbl, 6/1arofiapst KOTOPbIM:

1. Bam caiit He OyayT mMoceliarb JIIOAW, KOMY 3aBeZOMO
He HY’KeH Mpe/ijlaraeMbIid TOBap.

2. Bbl He OyneTe HeCTH JIMIIIHUX 3aTpaT Ha KOHTEKCTHYO
peK/jiamy UM CMOXeTe C3KOHOMWUTh CpeJiCTBa /i MOCAeAYHOIHUX
KaMIIaHUM.

AHa/IOrMuyHo TOMY, KdK BBbI PpdCCKd3bIBde€Te, UYTO IIPOAYKT criocobeH
OJHOBPEMEHHO CITPABUTLCA C ABYMSA 3ddd4YdMHU, 34€Ch BbI [I0OKA3bIBd€TE, UTO 3TOT
IMMpOAYKT criocobeH O4HOBPEMEHHO 130aBUTh K/HMEHTa OT ABYyX CJIOXKHOCTeH
N HEIIPpUATHbIX CI/ITYEIU"HIZ.

B03MOXXHO, Bbl Cceluac Mojymaid, a 4To, eC/d 3alyCTUTb B Jie/0 elé
TPeTbI0 «TIaJIOUKY-BbIpyUasiouky»? UeTBépTyro? Mol OTBeT Takoii — nouemy
Hem? To/lbKO HY)XHO BCerJa TMOMHUTb, YTO B BOIpOCax MepeuncyieHun
)KesiaTeslbHO He yB/IeKaTbCs — YUTATe/Ib He BCETZa JOBePSIeT JO/TMM CITUCKAaM.

Eciv ke Bbl BCE-TaKU pelIWId YCAIUTh 3(PGeKT B HECKOJbKO pas,
TO TIOMHUTe — BCerJa HY)KHO COO/II0[aTh JOTMUeCKyl0 TM0C/e[0BaTe/IbHOCTh
BocripusitTusi uHpopMauuu. IlosTomy JaymaiiTe O TOpSiAKe TMpeAOCTaB/IeHUs
CBOUX BBITO/I.

U 31ech eCThb [iBa TUTIA CO3/IaHUS TIePeUUCIeHUI:

1. ITo HapacTaHuto 3Ppdekra.
2. ITo yObiBaHMIO 3(deKTa.

Bamra 3aziaua — fj1si ceOs ompe/ieqINTh, KaKOW W3 TpejjlaraeMbIX Te3HCOB
obnasaer Haubomee MOIHBIM 3(hGheEKTOM BO3JeHCTBUs, KakOM W3 HUX
COOTBETCTBYeT HarboJjiee OCTPOMY U aKTya/lbHOMY 3arpoCy UHTaTesl.

CocrapnisieTe CBOIO Tpajialildio, a 3areM eé TIepeHoCHTe B  TEeKCT



Cc cobmomeHeM BBIOpAHHOW T1OC/IeOBaTeIbHOCTH. $I He MOTry OTBETUTh
Ha BOTPOC, Kakasi TMOC/e[0BaTe/lbHOCTh Oojiee 3¢ deKTHBHA — TI0 HapacCTaHHUIO
WU TI0 YOBIBAHUIO, IIOTOMY KaK BCE MHUBHAYaIbHO.

Ecmu mepeunciieHWe WAET B Hauaje TEKCTa, S Yallle BCEro HCIOb3YIO
TOPSIZIOK «II0 YOBIBAaHWIO». A eC/id TepeurcieHde TOABOAUT K LIeJIeBOMY
JeNCTBHI0, MOM BBIOOp — «I0 HapacTaHuiO». A BooOije s 6osibliie 1000
TPETBIO MOJIe/Th TTePEUNC/IeHHs] apTyMEHTOB. . .
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TpETbﬂ MO/Je€JIb I1epeuncC/iecHud dprymeHToB

OuepédoHocmb NpuBOOUMbIX AP2yMeHMOo8 e1usiem Ha ux
ybedumenbHOCMb.

Buxkmop IlleiiHoe
«Kak y6edumb, ko20a 8ac He CAbILUAnm»

B nmtoboM mpojaroliieM TeKCTe Bbl He MPOCUTe, a rpejsiaraete. YuraTesib-
K/IMeHT pacCMaTpUBaeT Ballle MpeJJioyKeHrue U NpuHumaeT pelieHve. OH rOTOB
TIDUHATL pellleHWe B Ballly [0/ib3y, €C/JU TpUBeJieHHble apryMeHThl OymyT
BBIIVIZEeTh KpaiiHe yOeauTenbHbIMU. [la, BaKHO T10/00paTh [/s1 UMTaTess Te
JIOBOJIbI U [IOKa3aTe/IbCTBa, KOTOPbIe 3(()eKTHO pa3BetoT ero COMHEHUS.

[apBapgckuii yuéHbiii [Ixopik Musiep B CBOMX MCC/e[JOBaHUSIX BbISIBUJ
3aKOHOMEPHOCThb, KOTOPYI0 YaCTO HCIO/Ib3YIOT MapKeTOJIOTH, TNeperoBOpIIMKA
Y KOMMPaUTephl, — 38 OJUH pa3 ueoBeK MOXKET BOCIIPUHSTh U YCBOUTH /10 CEMU
eIMHUL] oHOpoAHOM nHbopMalu. Ho Hy)KHO 00paTUTh BHUMaHWe U Ha pyroe
BaXHOe OOCTOSITE/ILCTBO —  TIOC/I€[0BAaTeNIbHOCTh — MEePeUrC/IeHds  3TUX
apryMeHTOB.

B Go/bIIMHCTBE C/lyuyaeB aBTOpP MPUBOJUT apryMeHThl XaoTUuHO. [IpocTo
CBa/IM/I BCE B Kydy, M IyCTb uuTaTe/sib caMm pa3bupaercs. Ha moil B3msif,
Tak JieslaThb Heslb3sl.

Crnucok aprymMeHToB (a B TpOAAlOIIeM TeKCTe 3TO YacTO CIMCOK
KOHKDETHBIX BBIFOJ])) OYeHb BakeH [/ TIpUHATHS pelleHus. bosee Toro,
ero BCerJga uuTalwT. XOTd Obl TOTOMY, 4TO OH OQOpM/IsSeTCs B BHUJe
HYMepPOBaHHOTO W/IM MapKUPOBaHHOTO CIKCKA, UTO yrpoljaeT uyteHue. Ho eciu
Bbl XOTWUTE TIOMOYb UEeJI0BEKY TMPUHSTh pellleHHe, HY)KHO ellé TOHUMaTh,
Kak paboTaeT MO3T.

Korya aprymeHTBl CBajlieHbl B Kyuy, 0e3 rMoc/efoBaTebHOCTH,
CO3HaHWe He MO)XeT C(HOKYCHpOBaThCs Ha MOHUMAaHWK WTOTOBOU
BbITO/IbI.

HaMm c Bamu Takoi peakiiiui He HY>KHO.
EcTh gBe Knaccuueckue Mojie/id TepeurcieHus: apryMeHTOB, O KOTOPBIX s



nycana emé B CBOelM caMol TiepBoM KHure «KommpaWlTWUHr MaccoBOTO
MOpaKeHUs» W TOMBKO 4YTO TOBTOPWI WX mpu paccmotrpeHurd PRO-Bepcun
«T1aJI0UKU-BbIPYUaI0UKW»

1. KPEIIEH/IO — aprymeHTbI NPUBOJATCA 0 CUCTEMe «BO3paCTaHUs»,
TO eCTb U3JIO)KeHWe HauWHaeTCsl C He3HAUWTe/IbHbIX apryMEeHTOB U ITIOCTeIIeHHO
VX CWia BO3pacTaeT. 3aBepluarollivii apryMeHT CaMbli CUTbHBIM.

2. JMUMHUHY3H/IO — nojsiHasg MPOTUBOIIOI0KHOCT TEXHUKU KpeleH/o0,
37leCb apryMeHTalUsi BbICTpauBaeTCs M0 CUCTeMe «yObIBaHUS», H3/0KeHUe
HaUMHAeTCs C CaMOr'0 CU/ILHOIO apryMeHTa, a [ablile CA/a CHIKAeTCs.

Y MeHsl 4acTo CIIpalllMBaroT, Kakasi U3 TIpUBeIeHHbIX TI0C/Ie/loBaTe/IbHOCTel
bosnee 3¢pdexTrBHA? S OTHAr0 MpeAroUTeHHe TPETheMY CIOCO0y MepeuncieHus
apryMeHTOB.

K HeMy s TIpUILIET CaMOCTOSTETbHO BO BpeMsi 3/7eMeHTapHbIX
pa3MBbIIIIeHUH Ha/l TIOBe/JeHUeM uuTaTe/Isl.

CMoOTpuUTe, KakK TpaBWIO, CIMCOK apryMeHTOB WM BBITOZ, He SIB/ISETCS
eIMHCTBEeHHbIM O70kOM TekcTa. OOBIYHO Tmepes, HUM UJET  Kakas-TO
TIOJITOTOBUTE/IbHAS YaCTh, a MOC/Ie Hero — Caeylui ¢hparMeHT.

[lepBasi 3aslaya CMKMCKa apryMeHTOB — 3alMHTEpPECOBATh uUTaressi B €ro
BHUMAaTe/JbHOM U OCMBICIEHHOM mipouTeHUMM. HO Beib Henb3s Ha ITOM
3aKaHUYMBaTh, TIOTOMY UTO MbI ell[é 00si3aHbl CTUMY/IUPOBAThb K JAa/bHenIeMy
YTeHHI0. JTO BTOpasi 3ajiava.

BbIrofibl  yCJIOBHO MOXKHO pa3fie/IuTh Ha OCHOBHBIE, [OTIOJIHHATE/bHbIE
U CKpbITbie. CKpBbITbIE BBITOJbI Mbl TIOKAa He TpOTraeM, O HUX UYyTb TIO3XKe.
[ToroBoprM 006 OCHOBHBIX (BBITOZIbI TIEPBOM Oueper) U [[OTIOJTHUTETbHBIX
(BBITOZIBI BTOPOM OUepeu).

OcHOBHbIe apryMeHThl Haubosee CUIbHbIe TI0 CBOEMY BO3ZEUCTBUIO.
Ho u cpeny [JOTO/IHUTE/NbHBIX apryMeHTOB He JO/DKHBI ObIThb SIBHO Cjiabble
Y TIPUTSIHYThIE 3a VIIIU.

K mipumepy, mnipenapat «Buarpa». Eciu BepUTb OmucaHUsiM Ha pa3HbIX
caiiTaXx, OJHO W3 ero TMpeuMyllecTB — cojelicTBue B 0Oopnbe c quabeTom
1 0osie3HsAMU CIIMHHOTO Mo3ra. Terepb BOMPOC Ha 3achilKy — Ha Balll B3IJIsI,
3TO OCHOBHAsl BbITO/la WM [IOTIONIHUTEbHass? Bomnpoc puropuueckuii. I1po ero
OCHOBHbIe BbITO/IbI BCE U TaK 3HAIOT.

[ToaToMy mpepsiaraeMasi MHOW TpeTbsl TOC/e0BATeNbHOCTh TIPUBEJEHUS
apryMeHTOB TIpe/ICTaB/IsIeTCsl B TAKOM BU/IE:
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HauajibHble OCHOBHEIE dPIr'yMEHTBI CaMH I10 cebe IMPUBJIEKAIOT, TdK KdK OHHU
CHUJ/IbHEBIE. ﬂaHBHEﬁmaﬂ rmopuus  AOOINOJ/JIHUTEJ/IbHBIX  BBII'OA  IIOAOEP>KHMBAET
TTO3UTUBHBIN HaCTpOﬁ, a CaMbl¥ CHUJIbHBIN dDIr'YMEHT [OO/DK€H YHHWUTOXWTb
rnocjiegHnue COMHEHHA.

Terepsb JaBaiiTe MOCMOTPUM, KakK 3TO paboTaeT Ha mpakTvke. Kak-To MbI
TOTOBU/IM CEepUI0 TI0 OM3HeC-UMMUTpal[Mi, B TOM UHKC/e TIpejjiaraav MoMOIIb
B nostyueHuu I[IMJK B Benrpuu.

MBI periviy UCI0/1b30BaTh O4WH K3 CIIMCKOB apryMEeHTOB B Hauasie TeKCTa.
U KoHeuHo, cZies1au nepeyrcieHye 10 YKa3aHHOM Bblllle MeTO/UKe.

IIM>K B BEHI'PUHAN




Omkpotime epaHuybl E8ponbl HA 8CI0 JHCU3Hb — 04151 cebs u gcell
ceMbu

* [Tonyuenue ITMJK B TeueHue 3 Hefie/lb.

* be3 BOJIOKUTHI C JOKyMEHTaMH.

* C rocygapCTBeHHOM rapaHTHeW Ha BO3BpaT MHBECTULUH.

* OTKpHBIThIe rpaHuLibl B t00yto u3 28 ctpan EC.

* VIHBeCTHI[MY BO3BPAII|AIOTCS B TIOJIHOM 00bEMe (uepe3 5 fieT).

A 8cez0 uepe3 6 mecsiyes 6bl u gawa cembsi noaydyume IIMK,
U 8aM He HYHCHO 8CE 3mo 8pemsl Npoxcueams 8 BeHepuu.

Kak BuauTe, camblii CUJIbHBIA apryMeHT (Ha Hall B3IVIsiZl, a TaKXKe IOCe
KOHCY/IbTalluM C K/JIMEHTOM) Mbl BbIJeNWId OTfenbHO. [loToMy uTO momyuuThb
yepe3 mnonrozia [IMJXK st cebss u uneHOB Bceli cembH B cTpaHe EBpocorosa —
5TO peajibHO OYeHb-OUeHb-O0UeHb CU/IbHBIN apryMeHT.

[ToaTomy, Apy3bs, CHauaja MOArOTOBbTE CIIMCOK KOHKPETHBIX apryMeHTOB.
3areM pacrpefie/iuTe UX Ha JiBe TPYIIIbI U MOAyManTe, KAKOU U3 HUX ChbICPaeT
POJIb CAMOT0 CUJIBHOTO. A Jjajiblile Bbl YKe 3HaeTe, utTo fenarb. U caenaiire.
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Teopusi 0eCKOHEYHOCTH BbITO]]

DNeKMPOHHAsi noumd — 35MO NpPeKpdcCHbIll NOAU2OH
011 MecmupoB8aHusl 8dwluxX MApPKemuH208bIX U PeKAdMHbIX
uoell.

Anekcetl HeaHoe
«becnaamuas peknama»

CerofHsd CAOXKHO  TIPEACTaBUTh  KOMMYHUKAI[MI0O C  KIMEHTaMu
0e3 onekTpoHHbBIX TmMceM. Emé pa3 obparure BHHMMaHWe Ha CJIOBO
«KOMMYHUKAIUs» — XOTh HEKOTOPbIe 3KCIIePThI MUCbMEHHOTO Jiesia He JIFo0sSIT 3TO
CJIOBO, CBSI3bIBasi o C TpyOOMPOBOOM, s He OyJly TaKUM KaTeropyuuHbIM.

Korza s MCIosib3yl0 C/IOBO «KOMMYHUKAIUs», UMeI0 B BUAY TOCTPOeHUe
Y pa3BUTHe OTHOIIEHWN C KiueHTamu. [IoToOMy YTO 3TO U eCTb eJUHCTBeHHas
3mopoBasi  3ajaua email-mapketuHnra. He 6omM0apAupoBKa pek/JIaMHBIMU
rpaHaTaMu, He 3acOopeHue sIlMKa CraM-KakodoHuel, a peasibHble OTHOIIEHUS
C UMTaTe/ISIMU TIPY TIOMOILY TTUCEM.

Bce mipekpacHO TMOHMMAIOT, UTO 3/IEKTPOHHbIE MUCbMAa He JO0/DKHBI ObITh
nonrumud. ViaeanbHas 3afiaua — MOMOYb UMTATENTH0 KaK MOXKHO ObICTpee TiepeiTh
IO K/I0UeBOM cchuike. [la, eCcTh TIOKa3aTe/iyd open rate — CKOJIbKO Jtofield BooOiile
OTKPBLTU U TIpourTanu nuckma. EcThk 1 6osee >kecTokuil mokasarens — click rate
— CKOJIBKO U3 OTKPBIBILIUX JIHOflell Tepeluid Mo cchlike. M BOT TyT yXke riosie
JesITe/IbHOCTU CephE3HOTO KOIMPaUTUHTa.

Hama 3azjaua — 3apsiiUTb udTaTesss CWIbHBIM CTUMY/JIOM [i/Isl Tlepexofa
no cceuike. OH [O/DKeH YBUZETh B 3TOM [IeMCTBUU BMEUAT/ISION[YIHO BbITOAY
(a ewyé yyyilie — KOJJIEKLIUIO BBITOJ).

HomyctuMm, MbI OTIpaB/sieM K/IWeHTy UWHGOpPMal[Mi0 C HHTepeCHbIM
nipefyiokeHueM. UToObl CTUMY/IMPOBATh Tiepexo/, MO CChbUIKe, MbI OCHAIllaeM
yOeXK/1atoIyI0 YaCTh CITMCKOM TTPEUMYIIeCTB U/TH BBITO.

KonuyecTBO [0OMyCTUMOro MecTa B MKWCbMe oOrpaHuyeHo. [Ipy Bcém
KeJIaHWM y Hac He TIOJTyUHTCS COOOIIUTD BCE, UTO MbI XOTUM. [IpUX0oAUTCS UATH
Ha xuTpocTd. [lo3TOMy uwWTaiiTe, 00yMbIBaliTe U TPUMEHSNUTE JIOTUUYECKYIO
XUTPOCTb U3 MOEro JTMYHOIO apCeHasia, KoTopasi He pa3 MeHs BbipyyaJia.



Kak-To 51 Ha3bIBaj 3TOT HpI/IéM «0eCKOHEeUHBbIMU BBIT ogaMI». BHpO‘-IEM,
KdKdda pd3HHILd, KdK 4 €ro Ha3BaJl... ,Z[EJ'IO He B 5TOM. IIoka3biBar0 Bam pa6oq1/1171
H_Ia6JIOH, 10 KOTOPpOMY MO>XHO CTPOHUTb }76E)KAEHI/IE B 3JIEKTPOHHBLIX ITMCbMAX:

[Tpu pabore ¢ « » BBI:

1. Beiroga 1
2. Beiroza 2
3. Beiroga 3
4. ...

5. Beiroga N

,Z[EDKE IMpy CWJIBHOM JK€/IdHMKM HEBO3MO)XHO YMECTHUTb BCeE
BBIT'OABI « » B OTOM KOPOTKOM ITHCbME.

[TpocTo mepeliguTe TO CCbIIKe TPSIMO Celiyac, WU Bbl CaMH
MONMETe, HACKOJILKO 3TO BBITOJJHO [I/1s1 Bac.

CCBUIKA

OcMmesntoCh MPEIIONOXKUTb, UTO KaK uYuTaTellb Bbl C TaKWM TPHUEMOM
He cTajdKuBanuch. 1o KpailiHell Mepe TIpomyliilleHHble CTPOKHM B HYMepPOBaHHbBIX
CTIMCKaxX CerofHs BCTPETHIIIb He TakK uacto. Eciu BooOIle BCTPETHIIID.
OTO UHTpUryeT. /lajblile — BMECTO Tlepeurc/ieHUsI BCEX BBITO/] 1 OTPaHUUMBAIOCh
HECKOJTbKUMU TMO3UI[MSAMM U OCTaB/IsAl0 HaMEK, YTO UX OueHb MHOIO, MPOCTO
6eCcKOHeUHOCTh. VI TyT BCE 3aBUCUT OT TOTO, HACKOIBKO CUTBHBIMMU [IJIS1 YUTATEIS
OyayT yKa3aHHble B THMCbMe BbITOAbl. EC/IM OHU CUBHBI — JIHOOOMBITCTBO
yuTaTessl YCUIMBAeTCsl, OH XOUeT MPO/I0/KeHUs U KJTMKAeT T0 CChbIIKe. JTO MHe
TPUIIVI0O B TOJIOBY, KOTJla Mbl TOTOBW/IM CBSI3KY «IMCbMO — TMpO/arolas
CTpaHULa».

3ajlaya TMMCbMa — MOATOJNKHYTh UUTaTesisl K Mepexofly Ha CcTpaHuily. B ToT
MOMEHT Y Tpe/ljlaraeMoro MpojAyKTa ObI0 HEMHOTUM 0oJsibliie JeCATH peanbHO
BBITOZIHBIX XapaKTePUCTHK.

Ecimm OBl 1 MX BCeX yKasal B TeKCTe IKMCbMa, OHO BBIT/ISZEN0 Obl
Teperpy>KeHHbIM, UTO 3aTPYAHWIO Obl UTeHHe W paccesiyio BHUMaHUe UWTaTe/sl.
A Ham Takoh S¢dekT TouyHO He HyKeH. [lo3TomMy JenaeM CTaBKy
Ha «beCKOHeUHbIe BBITOZbD».

OMBITHBIM aBTOP pasMIAUT BO3MOXXHOCTb MPUMEHEHHs] 3TOW TeXHUKU
Y B [IPYTHX C/Iy4asiX, He TOJbKO B 3/IEKTPOHHBIX MHUCbMaX.



Hanpuimep, korja Bbl MpejjiaraeTe K/IWEHTY CKauaTb TECTOBYIO BEPCHUIO
NpoAyKTa. Mbl mepeunc/isieM HECKOJbKO BO3MOXKHOCTEH, a C TOJHBIM CITUCKOM
K/IMEHT MOKET CaM 03HAKOMHUThCSI, KaK TOJIbKO 3arpy3UT TeCTOBYIO BEPCHUIO.
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CKpbITass 0CHOBHAas BbIr0/ja

I'opa3oo sayuwe Halimu nNpomugonoa0H#CHOe C80LCMEO
U cblepamb HA HEM npomue audepad.

Jocek Tpaym, Cmue PuekuH

«/luchcpepenyupytics uau ymupati»

Mpbl HUKOT[Ila He MPUCTyNaeM K HarvCaHWK) HOBOTO K/JIMEHTCKOTO TEeKCTa,
TOKa He TIOyYyuM 3arofHeHHbId Opud. B HEM K/IMEeHTbI OTBeuaroT
Ha MOCTaBJ/IeHHbIE BOMIPOCHI, KOTOPhIE TTIOMOTal0T B COCTaB/IEHUY TEKCTa.

OauH 13 BaXKHBIX BOMPOCOB — «YemM KOHKpemHO eaule npeosodceHue
omauyaemcsi Om KOHKYPeHMHbIX aHan0208? Umo Mmodceme npeonoxcumsb
MO/bKO 6bl?». VI Kak TMOKa3bIBalOT OTBETHI KJIMEHTOB, C 3TUM BOMNPOCOM y HHX
4aCTO BO3HUKAKOT CJI0XKHOCTH.

CueHapuii K/lacCuueCcKud — «Mbl He 3Haem, pakmuuecku Hawu
Npeo0/IoNCEeHUSI NOXOHCU — eCMmb MO/AbKO OMAUYUSl 8 YeHe, CPOKaxX U Opyaux
KO/IUYeCMBEeHHbIX NOKA3AMesix».

OTO pacrpoCTpaHeHHass CUTyalusi B PbIHKE C BBICOKOM KOHKYDEHLIEM.
3/1eCb MHOTO UTDOKOB, Ka)K/IbIid M3 KOTOPBIX MPeTeHAyeT Ha CBOM KyCOK IHpOra.
W nipu ciiyyae € yJOBO/IbCTBUEM OTTSIIAET YYKOM.

M uto nosyyaeTcs? VX KJIMEeHT pacCMaTpUBaeT MPaKTUUeCKU U eHTUUHbIE
MpeJ/IOKeHUs1 OT Ppa3HbIX KoMmnaHud. OH MOKeT mpefcKa3aTb, UYTO €My
B C/eywoluid pa3 mpeasiokar. B Takoit curyauud TipoijBetaeT 6opb0Oa
3a CHW)KEHHe CTOUMOCTHU MPOAYKTA.

C TOuKM 3peHHs KOINMpAaWTHHra 3TO OYeHb CKyuyHasi paboTa, TOTOMY
KaK JJ/1s1 pa3HbIX K/IWEeHTOB U3 OAHOW cdephl [AesTelbHOCTH Thl TOTOBHIIb
BO MHOIOM WJIeHTUUYHbIe TeKCTbl. Ho... DTO ec/iud Thbl KOMUpaWTep, KOTOPbIU
BLIOMpAeT caMblii JIETKUM Ty Th, a 3TO, APY3bsi, He TIPO Hac.

Ec/iv Bbl HaX0AUTECh B CUTYal[UH, KOTJA@ CJIOKHO UWTaTess YyeM-
TO YAUBUTH, — NOMpPoOyliTe MOAONUTH K HEMY C WUHOUM cTOpOHBbI U [10-
OPYT'OMY ITPEOJIOXUTE TO XKE CAMOE.

,HJ'IH 3TOro g1 BdM PpPE€EKOMEHAYHO HOpa6OTaTb B HAIIpdB/IEHHWHW IIOMCKd



CKPBITBIX BBITOZ,.

O6 srom ™metozme s y3Han emé B 2010 rogy — 3a 3TO0 cracubo
aMepUKaHCKOMY aBTOPUTETHOMY 3KCIIePTY, KOTOPbI Osiaroiapsi CBOMM HaBbIKam
npojiani TOBapoB Ha cymmy 3a $200 myiH U umeHyer cebs kak Self Made
Millionaire.

9to Tsx Hukonac, UMeHHO OH Jjisi MeHSI OTKPbLI HaripaB/eHUe CKPBIThIX
BbIrozi. C TOro caMoro BpeMeHU s BeCbMa IIpeyCriesl B MOMCKe 3TUX CKPBIThIX
OT [JPYTMX KOHKYPEHTOB aCleKTOB CBOErO Ipe/JIoKeHHSI.

Tan Hukosac pekOMeH/J0Ba/l 3a/jaBaTb CBOMM K/IMEHTaM ITPOBOKAI[MOHHBIH
Boripoc: «Ecau 6b1 s 06nadan HeoepaHuueHHol 6oxcecmeeHHOU cuaoll, Kaky
camyio ybeoumesbHyl0 8bI20OHYI0 COCMABASAIOUWYIO 6bl Obl xomeau NoOAyuUMb
C NoMOWb0 Moe20 NpodyKma?»

Kak 1paBW/IO, CKpbITasi BbIrOZla He WMeeT TIPSIMOrO OTHOIIEHMUS
K TIpe/ijlaraeMOMY TIPO/IYKTY, HO OHa yBeJIMUMBAeT ero 1[eHHOCTb U 3HAUMMOCTb.
[aBaliTe o00paTUMC K TIOHATHOMY BCEM TIPUMEDPY pbIHKa IMapTHEPCKUX
TIpe/IJIOKeHU.

Kak mpaBu/o, o/jHa KOMIIaHUs1 0OpalliaeTcsi C MapTHEPCKUM Tpe//iIoyKeHeM
K Jpyroil Mo CLEeHapuio: 6bl Npooaéme Hawiu YC/ay2u C80UM KAUeHmam
U nosMyuaeme 3a 5mo NapmHeépPcKoe 803HA2PAXCOeHUe.

HaBepHsika Bbl CaMM TIO/Iy4Ya/ld TakKWe TIPeJIOKEHUSI W TIOATBEpAUTE,
uyto 95 % oOpaieHuil MNbITAJUCh TPUB/IEUb ABYMSI aclieKTaMHd — pa3MepoM
MapTHEPCKOTO BO3HArpak/ieHusl U POCTOTOM pabOTHI.

To >Ke MPOM30ILIO U MPU OOIIEHWM C HAIIUM TMOCTOSSHHBIM KITHMEHTOM —
cepucoM «MHdo-bank». OgHUM 13 3a/laHUI 3TOM KOMIaHUM Oblsla pa3paboTKa
TeKCTa TAPTHEPCKOTO TIpeJ/IOKeHHs], KOTOpPOe OTMPaB/sioCh OyXranTepCKum
Y ayJUTOPCKUM KOMIIAHUSIM T10 37IeKTPOHHOM 1ouTe.

Mbl TIOATOTOBU/IM K/IWEHTY [JBa BapyhaHTa TeKcTa. [lepBbIM HammcaH
10 3HAKOMOW (hopMysie — C aKI[eHTOM Ha [IeHeXXHYI0 BbIrofly. BTopoil BapuaHT
OMUpasCcs Ha CKPBITYIO BbIroAy. Halll KIHWEHT OCTaHOBW/I BLIOOp HMEHHO
Ha BTopoM BapuaHTte. [louemy? IloToMy uTO 3axXofi C TakOW CTOPOHBI
KapJIMHA/IbHO OT/IMYajICs OT JPYrMX TapTHEPCKUX MPeIOKeHUWH W OH Obln
OPHEHTUPOBAH HCKJTIOUMTETbHO Ha ToJTyyJaTe/is.

[TpocTo 03HAKOMBTECH C TEKCTOM 3TOr0 MuchbMa. Pabouas Tema mucbMma —

«Hoeoe cunbHoe npeumywjecmeo 0415 eawell 6yxeaamepckoll/ayoumopcKol
KOMNAHUu».

[Tpen3aroyioBoK — «...u1u Kak 8 2016 2. ewé bonbue 3acayxrcumb dosepue

KAUEHMOB».



3apaBcTByUTE!

Kak ue/ioBeK, KOTOpPbIH peryisspHO paboTaeT C (hHMHAHCOBBIMHU
1 KOMMEpUeCKUMH JIOKYMEHTAMH, Bbl TIOHUMAaeTe, HACKOIbKO Ba)KHO
obecrieunBaTh UX 0€30MaCHOCTb.

HauuHas ¢ ocenu 2015 rozga Bcé 6osblile pOCCUMCKUX KOMITaHUN
TIepexo/iAT Ha CUCTeMY yJaJéHHOM paboThl CO CBOMMU JJOKYMEHTaMHM.
Bcs vH(oOpMalusi XpaHUTCS [lafeko 3a mnpefenaMmu oduca, U HUKTO
TMOCTOPOHHUM (Jla’)Ke COTPYJHUKHA) He WMeeT K Hedh [JOCTyIa.
CuuTaiiTe, 4yTO BCA [OKyMEHTaL[Usi CONEPXXUTCSI B BUPTYa/IbHOM
OaHKe, 3aIUIIEHHOM OT JIFOOBIX MTOCATaTe/bCTB.

1. bosbllle He HYXHO HHWYEro XpaHUTb Ha KOMIIbHOTepax
Y )KECTKUX JUCKAX.

2. Bce JaHHBIE HaxXO[ATCS BCerjaa TOA, PYKOW M OYE€Hb [AJeKO
ot oduca.

3. He cTpaiiiHbl Kpaka ¥ motepst UHbopMariuu.

4. TlpoBepsitfoliie He CMOTYT TOJYYUTh HUKAKUX [TOKYMEHTOB
(Ia>Ke MpU YCJIOBUU U3BSITHS TEXHUKH).

Boopyx€H TOT, KTO XOpOLIO 3aijuiléH. Tak Iosydaercs,
YTO MHOTHWE HAuMHAKOT 3a/[yMbIBaTbCs O 0e30MacHOCTH CBoel
vH(OpMalLMX TOMBKO TI0C/e KaKOW-TO (hOPCMa)KOPHOM CUTYallUu.
@daKTUyeCKy KOrja yxxe Mo3jHo.

Mbl mipessiaraeM COBPEMEHHOE COTPY[HHUYECTBO, KOTOpOe
Mo3BO/IUT BaMm TMo/nyunTh KOHKYPEHTHOE TPEeUMYIIeCTBO Ha (hoHe
JPYTUX KOMITAaHWM U 3aC/y>KATb OuepefHyr0 0J1laroflapHOCTh CBOMX
K/I€HTOB.

[ Bac BCE 1IpOCTO U BBITOJHO:

1. Bbl mipejjiaraeTe KAMEHTaM HOBBI Croco0  3all[UThI
vMH(MOpMaLUHU.

2. MBI BBITIO/IHSIEM BCIO paboTy.

3. Brl [1os1iydaeTe KOMMUCCHUMOHHO€E BO3HAI'DAXKEHHUE.

* Kcmamu, dpyaue 6yxeanmepckue u ayoumopcKue KOMNAiuu,



C KOmopbiMUu Mbl pabomaem, Kaxcoblli mecsy nosayuarom om 35 000
0o 75 000 py6. komuccuoHHblx. [Todymatime, kakue ceou mekyujue
3ampambl 8bl MOJceme NOKPblMb SMuUmMu 0eHb2aMU.

[To3BoHUTe HaMm TI0 TenedoHy WU HalUILnUTe
Ha  e-mail — MBI JeTaJibHO  0bOCyaum
3Ty BO3MO)KHOCTb, UTOObI BBl CMOT/IM peIlnuTh, HACKOJIBKO 3TO OyJeT
VHTepeCHO U BbITOZHO.

P. S. PaHo uau no30HO sma cumyayusi 8C€ pasHO B03HUKHeM.
Jlyuwe eé npedynpedums cetiuac.

OOparuTe BHMMaHWe, 4YTO TIePBbIM TIOCBIT B OOpallleHWH CBsI3aH
C TIpeJ/IO’KeHWEM KOHKYDEeHTHOro rmnpeumyiiectBa. C HOBOM BO3MOXXHOCTBIO
OBbITh T10/Ie3HBIMH CBOMM K/THEHTaM.

@UHAHCOBYI0 CTOPOHY MAapTHEPCTBA Mbl II€peHeC/Jd B 3aBepLIaroLyH0
yacTb. OTO MaJIeHbKOe TIPUSITHOE [IONO/IHEHWe K OCHOBHOW Hjlee —

OyxranTepckvie W ayJUTOPCKHe KOMIIAHWUM CMOTYT B OuepeJHOM pa3 0Ka3aThb
K/IMEeHTaM CBOIO HeO0OXOAUMOCTb.

MiMeHHO Tak paboTaroT CKpPbIThIe BLITObI. MbI Ccpa3y Bbie/sieMcst Ha (hoHe
TIpe/I/IOKEHUI JIPYTrUX KOHKYPEHTOB, a 3HAuMT — Hale oOpaijeHue Oyzaer
BHUMarTe/IbHeM pacCMOTPEHO.

[Tapa/loKC CKpBITOM BBITOALI — B €€ OueBMJHOCTU. Korma Bbl uuTaerte
TEKCThI, [yMaeTe — U UTO TyT 0cobeHHOro? [lelicTBUTENBHO, HAUETO... [TouTy.
Pa3Be uTo ¢hakT TOro, UTO KOHKYPeHThl (II0YEMY-TO) He TMMIIYT O HUX.
BoT 1 BeCh cekpeT. TO KakK pa3 TOT C/Iydyau, KOrja MOXKHO CKa3aTh:

OueHb CJIO)KHO HaIMcaTb TO, UTO TIIOTOM KaXeTCd TadKHUM
IMPOCTBIM M OUEBHUIHBLIM.

Ectb AdaKe OAdHd HHTEpPpEeCHdd TEXHHKd IIOMCKa HAern [IJId PEK/JIdMHOI'O
TeKCTa, KOrjga B CTOJIOWK 3arMChIBAIOTCS BCE MMo3nLrKy I1peasioKeHHusd. BCé,
UTO KOHKPETHO BLI [e€J/lde€Te B pdMKdX CBO€I'O ITpeAJIOKEHUA. ITorom N3y4ddrOTCA
Mmpegjioo)keHrss KOHKYPEHTOB M IIOCTEIIEHHO B CTO/I0HKe BbI‘-IépKI/IBa}OTCH

COBIIaadOIE ITYHKTHI. TO, UTO OCTaéTCsd, — U eCTb BO3MOXXHbIE naeu
AJId PEK/IAMHOI'O TEKCTA.
HOTpEHHpYﬁTECb Ha JoCcyre — OUe€Hb XOpOoHIO IIpOKAYMBAET MO3r

W Tmo3BosisieT Oosee  [leTalbHO ~UM3YyuUTh CBOW  TPOAYKT, HO  YXKe
C MOTPeOUTe/bCKOM TOUKHU 3PEeHUSl.



61
[ITasbHOM Mpe/|3aro/iI0BOK

EouHcmeeHHas yelb  Nepeoc0  NpeooNHCeHUsl

DEeK/IaMHO20 mekcma — 3acmasumb npouyecmb 8mopoe
npeosoiceHue.
Jocozeqp Illyzepman

«HCKyCCmGO C030aHUs PEeKNAMHbIX nocaaHuil»

Tompko uTO, KOrZla Mbl OOCYXKZanud TIpUMep TapTHEPCKOTO TMHChMa,
Bbl MOI/IM 0OpaTUTh BHUMaHUe Ha CJI0BOCOUYETAHUE «ITPe[3ar0/I0BOK MUCHMay.
a, ecTb TakoM TEPMUH, U 51 CUATAIO BAXKHBIM O HEM TIOTOBOPUTH OT/IE/IbHO.

[TpensaronoBok (preheader) — 3To TekcTOBoe cooOIljeHUe, KOTOPOe BUIUT
Tojiyuatesib Cpa3y Iocsie TeMbl mucbMa (subject line), a B mucbMe 3T0... CKakem
TIpOIlle — caMoe TiepBoe TeKCTOBOoe obpaiiieHue.

OTKpoéiTe B Gpaysepe

Cryausa JeHuca KarnnyHosa

3apaecTeymTe, ApYy3bal

Kak 3T0 06bIUHO MPOMCXOJUT?

[TpuBesy HeCKO/IbKO TEKCTOBOK, KOTOPbIE YaCTO UCIO/Ib3YHOTCSI B IOYTOBBIX
MporpaMmax B PeXXUME «I10 YMOTUaHUIO»:

* Ecsiu micbMo oTobpaskaeTcst HEKOPPEKTHO, TOCMOTPUTE OHJIalH-BepPCHIO.



* [TuceMo oToOpakaeTcst HerpaBwIbHO? OTKpoOiiTe B Opay3epe.
* View this email in your browser.

BO/BIIIMHCTBO /THO/IeN, KOTOpble He TaK aKTUBHO pPabOTalOT C pacChlIKaMH,
He 3HalT O TOM, YTO 3TH TEeKCTOBKU MOXXHO 3aMEHWUTb CBOWMU BapUaHTAMM.
HNa, MoxHO. JTO MOryT OBITb OpUrHMHajbHble (pasbl, KOTOpble WMEIOT
HeToCpe/ICTBeHHOEe OTHOIIIEHUe K TeMe MUChMa.

BOT HECKOJIbKO TIPUMEPOB COUYETAHMsI «TeMa IMChbMa + ITPe/3aroJ0BOK»
u3 paccbuiok Crynuu lenuca KarnmyHoBa:

* Uro 3aaymamu [Jenuc KaruiyHoB u Asuian [Iu3? He y3Haelus, 1oka
TIMCHMO He MPOUXTaelllb.

* 25 TpeHioB KonvpantuHra B 2015 ropy. Imutpuii Kot, [Jennc KaryHos,
Cepreit bepHazackuii, Caria Kapenmta u OnuHa Ciio00AsiHIOK [1eIITCs CBOMMU
CeKpeTaMH.

* 80 mpaBu/1 HanMcaHWs TEKCTOB Ha KaKJbIM ZeHb. OTB/IeKUTeCh Ha Mapy
MUHYT. [lepes; BaMu 110/1€3HbIM ¥ HETTOBTOPUMBIN BBIMYCK.

 [IucemMoO T1IaTHOE, CTOMMOCTb OTKpBITUS — 169 py6. CHauama XoTenu
MOCTaBUTh 1leHy B 469 py0., HO TTIOTOM TMepeCMOTpEIN CBOE pellleHue.

Vcrosib30BaTh WK HE UCIOIb30BaTh — BOT B UEM BOIPOC. Y MEHSI MHEHUE
Takoe: eCJId eCTb BO3MOXKHOCTb TOJUYEPKHYTb TeMy MUCbMa (a Mpef3arooBOK
JJIs TOTO U Mpe/iHa3HaueH), TO roueMy Obl HeT?

HukoMy He WHTepeCHO B COTbIM pa3 UWTaTb TOJbIA TPU3BIB OTKPHITH
NMCBMO B Opay3epe, ec/ii OHO HEKOPPEKTHO 0TOOpaXkaeTcsl.

ITpu crcTeMHOlM M CTPYKTYpPUPOBAHHOM T0/lade IMpe/A3arojioBOK yCUIUBAET
JleNiCTBYE 3/IeKTPOHHOIO MKMCbMa, TTI0TOMY YTO:

1. 370 e1lé ofHa BOSMOXKHOCTb HE)KHO U 3(h(PeKTHO MOATONKHYTh UATATesI
K OTKPBITHIO MMUChMa.

2. 3a cuéT Tpej3arosioBKa BbI paciiupsieTe CBOE coo0OIjeHre, KOTOpoe
TIJIAHUPOBA/IM MepeiaTh B TeMe MUChbMa.

3. B nmnpea3aronoBke MOXHO YKa3aTb MPU3bIB K [EWCTBUIO, €C/Id BbI
He XOTUTe ero UCI0JIb30BaTh B TEME.

4. DTO OTJIMYHBIN Cr1ocob UCTMOMB30BaTh ABOWHOE Ha3BaHWe WU BTOPYHO
BEPCUI0 OCHOBHOW TeMbl ITUChMa.

5. Mo)XHO K/1acCHO 0ObIrpaTh codyeTaHre «Kparkasi TemMa MUCbMa + SIpKUi
1 Gosiee pa3BEPHYTHIN MPE3aro/iI0BOK».



B KoHIle KOHIIOB, JIOBKasi paboTra C 3TUM TIPUEMOM TI0JIOKUTEEHO
CKa3blBaeTCs Ha [I0Ka3areje OTKpbITHUs muceM (open rate). A 3T0O Jajeko
He MoCJ/IeJHUH MoKa3aTesib 3(PeKTUBHOCTY email-KammnaHuu.

B 1npomo/mkeHWe CBOMX PpasMbILIJIEHWM XO04y TOZAEJUTbCSI C BaMu
WHTepeCHBbIM Hab/tofieHreM B KaueCTBe UUTaTelIsl.

Xnomubl YW JieBUaTa U3 YKPaWHCKOTO HWHTepPHeT-MarasvHa /[ieJI0BOM
nutepatypsl kniga.biz.ua Mcnosb3yroT OpUrMHaabHbIE MPeA3aroJioBKU, KOTOpbIe
TIpe/IIeCTBYIOT Kaaccuueckou ¢pasze «ITucbMo omobpaxcaemcsi Henpagu/ibHo?
Omkpotime 8 bpay3epe».

Nx ¢umrka — 3abaBHOe coueTaHWe «TemMa TKMCbMa + KOPOTKUU
Tpe/i3arojioBoK + «IIucbMo Hekpacugo eblensioum? Omkpoiime e2o 8 bpay3epe».

BoT Bcero nuiiib HeCKOJILKO IIpUMEPOB U3 UX PACCBUIKH:

* JlexkaBIO WJIA HOBBIU TPeH/? YIIIUITHUTE MEHS.

* JKusHb — IITyKa CTpeMuTe/bHasi... OCOOEHHO ec/id TBO3/b IIOMasl
B 3a/JHULLY.

» CeroziHst KHUTH OyzieM... pyraThb. He/b3si ke Bcerzia TOJIbKO XBaJIUTh.

* bes BpaHbsa. HOBUHOK CceroiHs Her.

* Kak yroBoputTh MWIIMOHepa IMpojaBaTb HamM KHUTU? Bcé rmpocro...
3TO OH HaC YTOBOPUII.

Ia, B ujiease B CTPOKe BXOASILET0 THCbMa AO/DKHBI ObITh TOMBKO TeMa
U npez3aronoBok. Ho pebsita u3 kniga.biz.ua mokasanu, 4yTo B KOMMpalTHHTe,
KaK Y B )KU3HU, HUKTO HUKOMY HHAUErO He [JOJDKeH.

[TocMOTpuTe Ha CBOM MUCbMAa CO CTOPOHBI U MOAYMaWTe — OCTaBUThb BCE
KaK eCTb WIW UCIIPaBUTh?
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bou c a/ibTepHaTUBaMH

Koeda doxooum 0o cno8, 8o3Hukaem macca chocobos
8C€ paspywiums.

51 Posm

«bna-6na-6na, uau umo oOenamb, Ko20d C/108d
He pabomatom»

YacTto B Pd3HBIX KOMIIAHHUAX A PdCCKA3bIBAIO y'HI/IBepCaJ'IbeII‘;I dHEeK 0T,
MYIPOCTb KOTOPOT'O BEIPYUAET B CdAMbBIX HEIIpeACKA3yeMbIX CUTYdLIUAX. Bort oH:

Ceekposb npuwiia 8 20cmu K HeeecmkKe U C80eMy CblHY.
CbIH 3adepycusaemcsi Ha pabome, Hegecmka mMoem nosbl. [lonoxcuna
CYMKU HA NO/, CHS1A 6epXHIO 00edxcdy, ynépaacb OGOKOM O KOCSIK
dsepu u Habaooaem 3a npoyeccom:

— /lopoz2as, HenpasubHO NO/bl MOEWb.
— HenpasuibHo? A Kak npasuibHo ?
— He 3Hato Kak, HO MOUHO He Mdk.

Bcerna cyiectByeT HeCKO/IBKO CIOCOOOB cfleflaTb OFHO U TO JKe.
W Kaxkplii U3 HAaC caM MpUHUMaeT pellleHre, Kakod M3 CrocoboB B ero ciydae
TIpeATIOUTHUTe IeH.

Eciu B TIOMCKOBOW CHCTEMe BBECTH 3alpoOC «HECKOJIBKO CIocob0B»,
TO MOYKHO BCTPETUTb OUeHb UHTePeCHbIe BAPUAHThI 3ar0/I0BKOB:

*» Heckosbko crioco0oB 3aBsi3ath mapad.

* HeckonbKo €11ioco60B y3HaTh OUTHIN aBTOMOOUIIE.

* Heckosbko crioco00B c/ieniaTh BbIpe3 Ha Tarovkax.

» Heckonbko crioco6oB caenars goMaiiiHuii Wi-Fi 6sicTpee.
* HeckonbKo €1ioco60B BBIBECTU JKUPHOE TIATHO.

Cpeayi HUX BCTPeUarOTCsi U OueHb Becébie 00pasiibl:



* Hecko/ibko Crioco00B OTYUUTb My>Ka eXUJHUYATh.
* Hecko/ibko Crioco00B 3aCTaBUTh MY>KUMHY XKEHUTHCS.
* Heckonbko crioco6oB 3abepeMeHeTb.

Kakp1ii TIpOJlyKT WMeeT CBOWCTBA W XapaKTepHUCTWKH, T1OMOTaroIue
K/IM€HTaM pPeIINTb MpoO/eMbl, HUCIIONHUTL >KelaHWe, JOOUTbCS Lieid U T. [.
EcTecTBeHHO, MpH TOJATOTOBKE TEKCTa Mbl OyleM YUuMThIBaTb 3TH MOMEHTHI,
yTOOBI BLICTPOUTDL Ha HUX CBOE ybexxeHue.

XoueTcss 00paTUTh Ballle BHMMAaHME Ha OJHO pacCIpoCTpaHeHHOe
ynylilleHue. Baille Tipe/ijio)keHUe OKa3bIBaeTCsl Mepe/]] 1/a3aMy MOTeHI[MaIbHOTO
K/IMeHTa, KaK TIPABW/IO, He TI0 ero COOCTBEHHOMY >KeaHWi0. PaKTUUECKH BbI
BTOpraeTeCh B €r0 MHUP U ’KeJjlaeTe ero W3MeHUThb C TIOMOIIbI0 CBOEro TMpo/yKTa
WU YCITyTH.

Bbl mpejjiaraeTe uUdTaTeI0  PeIINTh Mpo0eMy, JOOUTbCA  1e/H
WU BBITIOJTHUTL Kakoe-TO ykenaHue. VM TyT MosiB/isieTCs BONPOC — a C Yero Bbl
PEeIlN/TH, YTO KIHUeHT CHAUT C/I0YKa PYKU U He HIIET CIoCOObI YI0BIeTBOPEHUS
cBOMX aMOu1uii? bomee TOro, OH y»Ke UX Y/IOBJETBOPSIET, ITyCTh Jla)ke U APYTUMU
criocobamu. [Touemy OH /10/DKEH BCE MEHSITh M JleflaTh BLIOOP B MO/b3y Balllero
nipeyioxkeHusi? Ha offHOM CBOEM >kKenlaHWY U Mpe/|CTaB/IeHUU [a/ieKo He ye/elllb,
HY>KHO YUYWTBIBaTh TO3ULIUIO UWTaTe/s-K/iMeHTa. [loaToMy mepes mocTpoeHHueM
CcBOel yOexkjaroljeli 4YacTU BaM HY)KHO COCTaBUTh HeOOJIBIIION CITHCOK
C KOJIOBBIM 3arosioBKOM «Kak kjiueHm cetiuac pewiaem ceou npob/aembl ?».

[anbiiie Bbl TOTOBUTE KpaTKOe OMMCaHWe KaXK[0ro pellleHusl U CpaBHUBaeTe
ero C BbITOZIaMH CBOero criocoba, cyierka 6pocasi TeHb Ha «KOHKYDeHTa». 3auem
MbI 3TO fiesiaeM? YToObl TTIOMECTUTh B TEKCT (parMeHT, COAepXKallluid TaKyro
vHbopMaLuio. Mbl HaI/SIHO TTOKa)KeM K/IMEeHTY, UTO JpyTrHe CriocoObl perieHus
ero npobseMbl MeHee 3((EeKTUBHBI U BBITOAHBI, YeM Halll BapvaHT. UuTaresib
JIOJDKEH CaM CPaBHUTb CBOM OMBIT C HOBBIM TpeJ/IoKeHHEeM.

JIroboi 31paBOMBIC/ISIIMI Ue/IOBEK TMPeATIOUMTaeT Je/laTh OCO3HAHHBIM
BbIOOpP. VI MBI MocTapaeMCs HamucaTh TakK, uTOObI BBIOOp B HaIly II0J/Ib3Y
HarpaliMBasics caM coboii. Hanpumep:

Yrto pmenath, eciv mepes BAMU CTOUT 3aj/lada CPOUHO TO/ITOTOBUTH MCKOBOE
3asiB/ieHue?

1. Bel MOXeTe COCTaBUTb €ro CaMM — 3TO XOPOLUMM BapuaHT, €C/U BbI
IOPUCT U y>Ke COCTaBU/IM [IeCSTKU WCKOBBIX 3asiBlieHUi. B mpoTHBHOM Ciydae —
ero IPOCTO He MPUMYT K paCCMOTPEHUIO U 3aCTaBAT Iepe/iesiars.

2. Bel MoxkeTe ckadaTh ¢ VMHTepHeTa 111abi0H — pabouasi BepCusi, TOJBKO
oTkyza y Bac 100 % yBepeHHOCTb W TapaHTHs, YTO 3TOT 11ab/JIOH COCTaB/eH



npoeccroHa/IbHBIM FOPUCTOM UM C TIEpBOTO pa3a OyzeT MpUHSAT B cyae? Puck
Kak muHumMyM 50/50.

3. Bbl MoxkeTe 00paTUTHLCS K FOPUCTY — B 3TOM CJiyuae OyJeT COCTaB/ieHO
abCo/IIOTHO yHUKa/JIbHOE WCKOBOe 3asiBjieHWe WCK/IHUWTEeNbHO 107 Ballly
CUTYyal[[i0. JTO 3asiBleHHe OyJeT OTBeuaTb BCeM HeoOXOAUMbBbIM TPebOBaHUSM,
Y Cy[] ero cpa3y >ke BO3bMET B paboTy.

WTak, Kakol u3 TepeurcieHHbIX BapUaHTOB BaM KakeTcsi Haubosee
TIpeAroUYTUTe TbHbIM?

Kak BuauTe, Mbl Ja)ke He HaBs3bIBaeM UWTATeII0 KOHKDETHOe MHEHHE,
a TipejijlaraeM eMy CZieJiaTb CaMOCTOSITe/IbHBIM 0CO3HaHHBIN BbibOp. [Ipu 3TOM
TiepBbie IBa BapyuaHTa Mbl MPe/CTaBUIM TaKUM 00pa3oM, 4ToObI OHU 3aBe/[OMO
TIPOUTPbIBAJIU TPETbEMY — €JUHCTBEHHOMY (Ha Halll B3IVIsiZl) IPaBUIbHOMY.

EcTb el HI0OAHC: HUKOIZla He TOBOPUTE, UTO KAaKOW-TO BapUaHT
HeTNpaBWIbHBIA WM HEBBITOAHBIMN. A TO Oy/eT KaKk B CTapoil apreHTHUHCKOM
noroBopke: «Cmapyto obe3bsiHy He 0bMaHewb NAACMMAcco8biMU OAHAHAMU.

[MperiomHecute  uHMOpMalMi0 TakuM  o0Opa3oM, uTOObl  K/JIMEHT
CaMOCTOSITeJTIbHO CJieflal BbIBOA. M KOHEUYHO, HY)KHBIM HaM BapUaHT [JOJDKeH
B CIIMCKe BCerjia UATHU MOoCIeJHUM.
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Br10op 0e3 BbIOOpa

Uenogek om npupoobl CBOEKOPbICMEH, U 8 HéM
U3HAYA/bHO 3A/I0M#CEHO Cmpem/eHue HeyCmaHHo 6arncmu
C80U /IUUHbIE UHMEpPEChl.

Yapab3 C3HOUddHc, BepHon @patibdypzep,
Kum Pomyonn «Peknama. Teopusi u npakmuka»

JIroboe mpUHSTHE pellieHUs — 3TO BbIOOp. Eciu MBI rpezjiaraeM K/IWeHTY
KYTIUTb UTO-TO HOBOE — OH 3TO CpaBHUBAeT C TeKYII[MMU aHa/I0raMHu.

Camblii MIHTepeCHbIN BapUaHT — 3TO KOTjla KJMEeHT y)Ke caM cebst yTOBOPHII
YTO-TO KyIUTh WIK 3aKa3aTh U celiuac HaXOAMTCS B Mporjecce BbIOOpPa — Y KOro
(WM KOMY) 3TO CZienaTh.

YrobObl yBeMUUTh BEpPOSTHOCTb BbIOOpa B Ballly II0J/Ib3Yy, IepeHecHTe
TIPOL[eCC CPaBHeHUsI Ha CBOIO TeppuTopuio. [lailiTe KIMEHTY cfenaTb BbIOOD
BHYTPHM Ballero TipejaoxkeHusi. M Kakodi Obl BbIOOD K/IWEHT HU cCjefall,
OH JI0JDKEH JIMYHO BaC yCTPaMBaTh. 3/1eCh Y>Ke KIIMEeHT BbIOMpaeT He MeXy BaMU
1 KOHKYPEHTaMH, a MeXK/1y BalllUMU MTPOJyKTaMH U yCJIyraMu. OTO U eCTh BbIOOD
6e3 BbIOOpa. Takasi TakTWKa XOpPOIIIO paboTaeT, U Bbl CaMH B 3TOM yOeauinch
KaK TOKyTaTe/lb:

1. Iokymnast poaykiuto Apple, Mbl BbIOMpaeM KOMIJIEKTaLUIO.

2. Tlocewjasi TpeHUHI, OHMalH-MapadOH WM JApyroe MacCOBOe
oOpa3oBaresibHOe COObITHE, Mbl MO>)KEM BbIOpaTh KOHKPETHbIN TaKeT y4YacTusl.

3. MuHepasibHasi BoJa OJHOM MapKu MOXeT ObITh — HerasvpoBaHHas,
csiaborasvpoBaHHasi U CUJIbHOTa3MpPOBaHHas. A MUBO — CBeT/IOe, TEMHOe U Jlaxe
be3anKorosbHoOe.

4. Mbl yacTo BbIOMpaeM I[BET O/IHOM MOJIeN OfIeXKIbl.

5. BeiOupaeM BKyC B JiiHelike COKOB U T. [I.

Kor,qa BbI IIpejjiaraeTe BbI60p BHYTPpH IIPOAYKTAd — Bbl YBe€/IMUKMBdAETE
IIdHCBI €r'0o IMOKYIIKH.

KpI/ITepI/II/I BBI60pa AOJDKHBI OBITH BaXKHBIMU AJIA TIOKYIIaTe Id.



M ewwé jxemaresbHO YyuyeCTb, YTO IIPM OJHOM BapuaHTe PpacCLIMpeHUst
acCopTMMeHTa (HarpuMep, LBeT WM BKYyC) I[eHa He J[0/DKHA MEeHSThCS,
a TIpU JpyroM — IjeHa JI0/DKHAa COOTBETCTBOBATh Haro/iHeHuo (HOyTOyK
C OrepaTUBHOM MaMsThI0 B 128 MO He MOXKeT CTOUTH I0POXKe CBoero cobpara
C mamsThio 256 MO).

[Touemy BOOOIle MOKymMarTeb JHOOUT, KOTZa eMy TpeOCTaB/sIOT C/lefaTh
BbIOOp? [loTOMy uTO, eciu Bbl eMy TpefJjaraeTe YTO-TO OJHO, OH UyBCTBYeT
CBOK TMACCHUBHYI pojib. PakThuecku B ero Mmo3re paboTaeT MbIC/Ib —
MHe npednaearom coenacumbcsl, a He 8blOpamb. DTO COCTOSIHUE JIOTUYECKOTO
auckomdopTa, TIOTOMY UTO TIOKyTaTe/ib He oOllyliaeT cebs X03sSMHOM
TI0JIOXKeHUS.

Ipyroe peno, Korga OH TIOAy4YaeT BO3MOXHOCTb WMEHHO BbIOpaTh
13 HECKOJIbKUX TTO3ULUN.

[IpsMo celyac MbI HauMHaeM COTPyJHHAYATb C MPOU3BOJUTE/IEM
nocresbHOro Oenbsi «30Ha CHa». OCHOBHas MapKeTHWHIOBas KOHI[ETII[HS
KOMIIaHUM — V[ OBJIETBOPSTh JKejlaHWe K/IWeHTa [e/laTb CaMOCTOSITe/TbHbIN
BLIOOP.

BcriomHuTe, 00BIUHO, MOKYTasi KOMIUIEKT MOCTeJbHOTO Oesbsi, Mbl Cpa3y
B O/IHOM YTAKOBKe IOjydaeM CTaHJapTHbIA HaOOp: MPOCTBIHS, TOJ0/esSTbHUK
Y HaBOJIOUKM (Be wiau yeTwipe). [Ipom3BoguTen KOMILIEKTOB MOCTEIbHOIO
Genbsi «30Ha CHa» peIIWIM pa30pBaTh CTEPEOTUI U ChIrpaTb Ha BO3MOXKHOCTU
BbIOpATH.

[TpouuTaiite (hOPMYIHUPOBKY B MX KOMMEPUECKOM TIpe/JIoKeHUH, KOTopoe
OTMPAB/IS/IOCH OMTOBBIM MOKYTIATE/ISIM (TO €CTh PO3HUYHBIM TOPrOBLIAM):

MbI nipe/ijiaraeM caeyroliye CoueTaHus:
* [TomomesanbHUK W HAaBOJOUKHA. K HeMy MOXXHO TIpUOOpPeCTH ITPOCTBIHIO
Y HABOJIOUKU U3 JIF000M KOJITIEKIUM.

* YHUKaJIbHbIN TIO/I0fes/IbHUK C IByMSI BU/IaMM i3aliHa cpasy.

Eﬂaro,n;apﬂ Pd3HBIM BHAdM PHCYHKA C BHEIIIHeN U BHYTPEHHEﬁ CTOPOHBI
Bailv KiieHThI I1oj1yuar 4 KOMIIJIEKTa B OOHOM.

Kor,qa rnpegjiaraetTe KJ/JIMEHTY 4YTO-TO Ha BbI60p, IIOMHUTEe O BA>)KHOCTHU
TpOﬁHOl"O coueTaHusd:

HPKOE Ha3BaHHe -+ HO,Z[pO6HO€ OlnMcCaHue + KOMY Jiydllle BCero 3TO
MMoaxXoauT.



Masio KTOo yjensieT BHUMaHWe pa3pab0TKe Ha3BaHUs, XOTS 3TO TOXe
BaXXHbIN aprymeHT B yOexxgeHuun. EcTb 0Oaiika, Korjla OfIMH W TOT K€ Ky/Id4
npofaéTcsi B pasHbIX yrnakoBKax. [lepBas Bepcuss € Ha3BaHueM «Kymuy
racxasbHblii», BTOpasi — «Kynuu mpasgauuHeiii [Ipemuym». B mrobom ciiyuae
TIPOM30/IUTE/b TOMYUYUT OOJIbIlle BbIPDYUYKH. [IoTOMy UTO 4YacTh TIOKYyTiaTesei
3ar/1aTAT 3a OOBIYHBIN Ky/IUu Kak 3a «[IpeMuym». To/ibKo M3-3a Ha3BaHUS.

3aueM HYXHO MozipoOHOe omnucaHue? UToObl [aTh YMUTATENI0 TIUIIY
nnist O6onee B3BelleHHOro Bbibopa. OcobGeHHO xopolllo paboTaeT TaKTHKa
Tipe/icTaB/ieHus1 BbIOOpa Ha MPOJAIOIIUX CTPaHUL[aX.

CornacHo pabotam HobGeneBckoro Jaypeara Jbxopaka Axenpoda,
HEZI0OCTaTOUHOE  KOIMYeCTBO  MH(OpMALMM O TOBape WA  yCIyre
HEeToCpPe/ICTBEHHO B/MsieT Ha BOCHpUsSTUe LieHbl. K mpumepy, eciv HeZoporou
Y JI0pOrod aHajor COMpPOBOJAWUTHL OJVMHAKOBO HE3HAYMTE/IbHbIM KOJIMUeCTBOM
uHbopMaIK, TO TIOKyTiaTe/ib C OoJbIlel [jofeil BepoATHOCTU BbiOepeT Oosiee
JIeIlIEBBIM aHAJIOT.

O uéMm 3T0 roBopuT? Bo-mepBbIX, 3TO He MPHU3bIB K AeMITUHTY. Bo-BTOpBIX,
B TIOBe/IeHYECKON JKOHOMHUKe TIpaBWia yOWBalOT WCK/IIOUEHUs, TaK ke
KaK MCK/IIOUeHUs OTMIpaB/sSiOT B HOKAyT IpaBW/a. 3apaHee TMpeAyraziarb
ToBe/leHUe TOKyTIaTe isi C BBICOKOM CTereHbI0 BePOSITHOCTH KpakiHe CI0XKHO.

[lpu mo3unusax ¢ Oosiee BBICOKOW IIeHOM Bcerja yaessiiTe BHUMaHUe
MOoAPOOHOMY OMMCAHUI, UTOOBI UMTaTeb CMOT pasr/isifieTb TpPeuMylllecTBa
MPOAYKTa U CAMOCTOSITE/IbHO MOHSATh, [IOYEMY OZiHA BePCHUSI CTOMT TPH TPSIHUKA,
a pyrasi — sTh.

[pyroe uHTepecHoe HabmMOeHNe — 3TO JIETKAask MAaHUTTY/ISILUS C 3P deKToM
BbiObopa. K mpumepy, Bbl TipejjlaraeTe OFHOTUIIHBLINA TOBap B TPEX BepPCHUSX,
[IBe U3 KOTOPBbIX OYeHb MOXOXKM U OTIMYAIOTCSI TOJIKO IO €JUHCTBEHHOMY
(BayKHOMY [i71s1 IOKYyTIaTesisl) TIPU3HAKY.

Hanpuwmep:

1. Ty my»KcKre 3amilieBbie XKEITOro LBeTa.
2. Tydu My>KCKUe JlakoBble UEPHOTO 1[BeTa.
3. Ty My>kcKre 1akOBbIe IIIOKOJIJHOTO LiBeTa.

MHorourcnieHHble — UCC/iefioBaHUs  pabOThI  YesloBeueCcKoro  Mo3ra
B TIporiecce TIPUHATHSL PeIeHUs TOBOPSAT O TOM, YTO TIOKyIarenb Oyzer
BbIOMpaTh He W3 TPEX MMO3ULMM, a U3 JABYyX (BTOpOW W TpeTbei). XOTS MHe
WHTEPeCHO y3HaTh, KakK Obl TIOMEHSIMCh JaHHble, €CIM 3aMIilleBble TYhIH
OKa3aJ/IuCh He JKE/ITOro, @ YPHOI0 MM LIOKOJ/IaJHOrO LIBeTa. ..



W mnocrmegHee — He OropollyBaiTe CBOEro MOTEHLMAJbHOIO KJ/IMeHTa
OoMbIIIMM KOIMUeCTBOM TIO3WLMK /151 BbiOopa. Ha opHOM u3 KoHpepeHIUN
C/IBIIIAZ UCTOPUIO O JI@HHBIX MHTEPECHOI0 3KCIepPUMEeHTa, KOTOPbIM TPOBOAUIA
[Iluna Atienrap. [lo eé mpockbe B MaraswHe YCTAaHOBW/IM [iIBa CTeHjia
C mpoOHMKaMu HOBOro mkema. Ha omHOM cTeHzie ObIIO JBajijaTh UeThIpe
pa3HbIX BKyCa, Ha [JpyroM — IlIecTb. B pe3ynbrare HWCC/IeI0BaHUSA
C JecsITUKpaTHBIM pa3pbiBOM mobeaus BTopoii BapuaHT. 30 % moceTuTenei
MarasvHa, TO/[OIIeIINX K CTOMKe C IIeCTbI0 BKYCAMM, MOJIOXKHWIA BbIOPaHHBIN
mxeM cebe B KOP3UHY.

Hy uTo X, nokesaeM UM MPUSATHOTO alleTUTa, @ CaMU UEM Jasibliie.
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«X03AMH CUTYyaL[UN»

B Hawe epemsi noKynamenu He xomsm, 4mobbl um
npooaganu moeap, OHU XOmsAm NoKynamb e20 camu U,
KaK npasusio, CKAOHHbI 0eaamb 5mo, OMHOCA cebsl K Kakoli-
mo epynne.

Mapmu Hbiomeliep
«ZAG. MaHugecm Opy2020 mapkemuH2a»

MBI TOJMBKO UTO TOBOPW/IM, UTO Ka)KAbIM B3pPOC/ILIM 4YeI0BEK IPUBBIK
NMPUHUMATh  pellleHnusT camocTosTeslbHO. OH  JIOOUT  OBITh  «XO3SUHOM
CUTyalliM» — I[IOHUMaTb, UTO pe3yJbTaT 3aBUCUT OT HEro Camoro.
EMy He HpaBUTCSI, KOT/Ia KTO-TO TbITAeTCS 3arHaTh €ro B YTOJI.

MHOro Mmpo/aroIMX TEKCTOB JIMIIAKOT K/IWEHTA M IIaHCa OBbITb XO3SMHOM
cutyariyi. B uém 9T0 BbIpakaercsa? Jla B OTKPOBEHHOM BIAapHBaHUM
Y TIPeNOJHECEeHHUH CBOEro TPEeJIOKEeHHS] B KaueCTBe eMHCTBEHHOIO PelleHHs
1po0/IeMHOM CUTYalLUU.

[Tepen HaMu Kiaccuueckast popmysa yoexkaeHuss — 0003HaUaeTcsi oCTpast
K/IMEeHTCKasi TpobjieMa U TpejjiaraeTcs e€ KOHKpeTHoe peleHue. [lasbiie
as ycuneHuss 3ddekra TOAKIIOUAeTCs TAaKTHKA YCTpalleHWs, KoTopas
BU3ya/IM3UpPyeT B CO3HAHWUW UWUTATE/s pa3sBUTHE COOBITHH (ITPerMYIeCTBEHHO
HeratuBHOe). EMy pacckasbIBaeTcs, UTO MOXKET C/IAYYUThCS, €C/d OH
He BOCITO/Ib3YeTCs Mpe/jlaraeéMoi «BOJIIIEOHOM Tab/IeTKOM».

TunuuHass MaHUMNY/IALMSA CO3HAHWEM UMTaTessl W ITIOMbITKA €ro 3arHarhb
B yroi. Kak Bbl jJlymaeTe, KOMy Takasi TpybocTh moHpaBUTCsA? OCOOEHHO ec/u
yuecTb, UTO B HEKOTOPBIX cdepax JesTeJbHOCTH YyOeXJeHue TOMbKO Tak
U CTPOMTCS.

[Tepes Hamu JiorMUecKast JIOBYIIKa. KTo cKa3aj, UTO uYMTaTeslb YxKe
pa3maxuBaeT OenbiM cuiarom? Ecii oH OKa3zasicsi B TPOOEMHOM CUTYyal[uH,
TO yXe wumeT w3 Heé BeixoA. OH 3TO Jenan [0 3HAKOMCTBA C BallliM
npeyiokeHrueM. I103ToMy K MOMEHTY 3HAKOMCTBA Ballla «TabjeTKa» He MOXKET
OBbITh €JMHCTBEHHBLIM peIlleHHeM, OHA BCETO JIUIIb OWH U3 BapUAHTOB.

YeM upeBaTa HaBSI3UMBOCTh B pekaame? OHa OTHyrvBaeT. M TYT He HY)KHO
TIPUKPBIBAaThCS JIO3YHIaMU «NOKYNarwm y mex, Kmo pelumebHO Npooaémy.



BcriomHuTe cebsi B MarasvHe, KOT/la BbI 3aXOfiUTe C HaMepeHWeM KYTUTb
Y 3aHUMaeTeChb CaMOCTOATE/IbHbIM M3yuyeHHWeM accoptumeHTta. TyT OTKyja
HU BO3bMUCb Bac [IEpraloT TpoMKuUM «30pascmeylime!». Bbl cMmoTpute
Ha y/1bI0ato11[erocst MpofaBLia, KOTOPbI MPO/0/DKaeT JaBUTh:

«Bbl cebe cmompume unu Ha NoOapokK ?»

OX y>K 3TU TPEHUHIY T10 NpozaxaM... [1a, eCTb CLieHapuu npojax.

Ho 3T0 He 3HAuUWT, UTO UMM HY)KHO CTpPE/SATH B KaXK[Oro IIOKyIaTesis.
EcTb ’ke Takoe TIOHSTME, KaK «30Ha KoMmQopra». Korma mnokynarenb
CaMOCTOSITeJTbHO BbIOMpAeT, 3TO BUAHO. M B Takoil MOMEHT ero 30Ha KomdopTa —
MOOBITH HaeIHe C TIPUIABKOM HECKObKO MUHYT.

Tak HeT... «[locmompume, Kakas 3ameuamenbHass mooenb! Y Hac Kak pas
celiuac no Hell akyus».

PelMTebHOCTh OYEHb UACTO TyTalOT C HAIIOCTbiO. [laliTe KIMEHTY
BO3MO)KHOCTb TIOUYBCTBOBAaTb CeOsl XO3dMHOM CHUTYyal[uM, HO CJealTe 3TO
C MOJIb30H A1Jis1 cebsl.

st Hauasia MporpaMMUpYyiTe CO3HaHWe YuTaTessl CrieldaJbHbIMU C/I0OBAaMU
1 (pazamMu, KOTOpble TOKa3bIBalOT €My, YTO OH cCaM MpUHUMaeT pelleHne
Y HUKTO ero HU K UeMy He MPUHYXKaeT:

* Brl camu peluaere...

* U1 510 yKe Baille pelleHue. ..

* 3[eCb BaM yyKe HY>KHO CaMOCTOSITe/TbHO PeLIUTh. ..
* U 3TO0 Balll TMUHBINA BLIOOD. ..

* Bel mocTyriaeTe Tak, Kak CYMTaeTe Hy>KHBIM. ..

YacTo BBI Takoe BCTpeuaeTe B pekjaMHbIX TekcTax? Het. Ecim xe g BUXKy
noZioOHbie 000POTHI, BCerjila HaurMHato 0osiee BHUMAaTebHO unTaTh. Ho y MeHs
npodeccroHanbHbI HUHTepec. LleseBoil uWTaTenb Takke He OpocaeT TeKCT,
II0TOMYy UYTO YyBCTByeT — BCE B ero pykax. Ero cuuraror B3pOC/IBIM
CaMOCTOATE/IbHBIM Ue/IOBEKOM.

W3yuute (PparMeHT TeKCTa, KOTOPbIW MpeAJiarai npeAnpruHUMaTet0 CepBUC
10 yla/IEHHOMY XpaHeHUt0 Ou3Hec-AaHHbIX «H(o-baHK».

HekoTopble BO3MOXKHOCTH Mbl TOTOBbI BaM MPOAEMOHCTPUPOBATh
JTMYHO. Bcé-taku KOH(bU/IeHIIMaTbHOCTh JIOJDKHA OBbITH
KOH(U/IeHIIMaTbHOM.



3arosHUTe 9Ty TMPOCTYHO (GopMy, Mbl C BaMU JOTOBOPUMCS
0 BCTpeue U MOKaXkeM Ha HOyTOyKe Bce rpenectd «MH}o-baHkay.

1N pna, Bamie >kesaHue TIOO/MMKe TMO3HAKOMUThC € «MHoO-
baHkom» He 00s13bIBaeT HUUETO MOKYTIaTh.

Mbl Bam IIpoAEeMOHCTPHUDPYEM CUCTEMY, d Ad/IbIIE€ Bbl y>XX€ CaMHU
peliaeTe, HACKOJIbKO OHd CTdHET AJ/IA BdC HHTEpECHOﬁ.

Kak BujuTe, Mbl He 3aHMMaeMCsi HarJibiM BIIApUBaHWEM, a MpejijlaraeM
YUTATE/I0 OCTaThCSA B TIOJIOKEHUM «XO35IMHAa CUTyaluu». Mbl eMy mpejjiaraem
riepes; OCO3HAaHHBIM pellleHWeM U3yYUTh TOBap, a He BeCTUCh CJIero
Ha peK/laMHbIe CJIOraHbl.

[Toka murcan 3T CTPOKM, BCHOMHWICS (uibM «CKBO3HbIE paHEHUSI»,
B KOTOPOM CHsyiuch CtrBeH Curan v Nony/sipHbIM B Te BpemeHa psnep DMX.
B ogHol u3 cueH repor DMX co cBOMM ApYroM 3aXO/IUT B CaJIOH JOPOTUX aBToO.
[Toka Apyr BCSiUECKW OTBJEKal W OTKPOBEHHO BBIBOAM/I U3 CeOsl BajibsHKHOTO
npoziaBija, repoii DM X mofo1ién K rpezicTaB/ieHHOM cepeOpucToi Lamborghini
U CKasan: «Bom, umo Ham HyxcHO». Takasi cebe marnmHKa 3a $285 000... Korzma
y TIpo/iaBlia MOTIPOCK/IM 3aBeCTU aBTOMOOW/Ib, OH CEPJUTO OTBETWJ, UTO 3TO
MPOTUB mpaBwl. M TyT BO3[yX pacCeKarT KJIFOUM, KOTOpbIe 3alyCTW/I B TOJIET
Jpyro TipojaBell, MOJYaJMBO HaO/MIOAABIIMK 3a [JEHMCTBOM CO CTOPOHBI.
Harir repoii OBUT K/IIOUM TIPSIMO Ha JIeTY, 3aBOAUT aBTOMOOW/Ib M HauWHaeT
nefla/ibl0 packaurBaTh MOIIHOCTL. [lepBbIii TIpofiaBel] C yrpo3amu TpeOyet
BBIK/IFOUWTL [IBUTaTe/lb U B MOMbITKaxX Mepekpuuatb Lamborghini mepexogut
Ha OTKPOBEHHbIM Op. [lanbllle OH HauWMHaeT 3aKWIaTh, KPUBUTCS OT 3/10CTH
Y BBIJAET TOC/eHee TIpeAynpexieHre C BeJIMKMM aMepUKaHCKMM MaTepHbIM
cioBoM Ha OykBy F. Kak Ha3zno (Wam, ckopee, CrelMajibHO) B 3TOT CaMbIid
MOMeHT repori DMX BBIK/IHOUMI [ABUrarelb U roBoput «He opu. MookcHo
ObL10 Obl Npocmo nonpocumb, mak 6bL10 6bl 20pazdo ayuwe». IlpopaBer]
He C/IaBaJICs U TIOTIPOCUJT UX MIOKWHYTh aBTOCA/IOH. EMy oTkazanu: «Hem, s xouy
amom asemomobuib» W TIPeIJIOKUIM HauWHaTh OGopMsaTh Oymaru. [danbiie
OTKPBIBAeTCSI CIIOPTHMBHAs CyMKa, HabOuTasi HaJWYHbIMU. «30ecb 300 mblcsau.
U yb6educhb, umo Opyeoli npooasey modce nomyuum Komuccuro». [lanibliie cymka
C Ha/IMYHBIMU 3aKPbIBAETCS U 3allyCKaeTCs MpPsIMO B PYKHW BTOPOMY MpOZABILY,
KOTOpbIM He TIOKaAHWYaa U Aan kaoud. [loka cymka netena, repou DMX emy
TIOIMUTHY/ U CKa3zan «Coauy ocmaeb cebe».

YeMy HaC yuuT 3TOT 31K3047 /la TOMY, UTO MepBbIii MMPO/iaBel] PeIiuia ObITh
XO35IMHOM TI0JIOKEHUSI U JIOMyXHY/ICS. A BTOPOU He CKasall HU CJI0Ba, MPOAAl



Lamborghini 3a $285 000 u 3apa6otan $15 000 B Bume cmaun. 1 31O yxKe
He «Ha yaii», a «Ha HOBbIM aBTOMOOU/Ib».

Kak MbI camy TIPUIILIA K TaKOM TaKTHKe?

Korzia K Ham 00palijaroTcst KJIMeHThI C ONTOBBIM 3aKa30M, Mbl OTOBapUBaeM
obmuii  Olo/pKeT, HO TMpeJjaraeM KIWEHTy HayaTb C Uero-To OfHOrO.
OTO TIpe/iyioKeHUe CONpOoBOXKAaeTcst Pppa3oit: «Tak ebl camu pewiume, HACKO/AbKO
Haw nooxo0 K pabome coomeemcmegyem 8AWUM OHCUOAHUSIM. A nocae 3mozo
yotce 06cyouM ocmasnabHoe».

OTUM MaHEBPOM Mbl Mpe/JjiaraeM K/IWEeHTY CTaTb XO3IWMHOM CHUTYal[WU.
M Tak MbI TO/IydaeM OITOBBLIM MPOEKT B /iBa Iara. A eciau Obl cpa3y cranu
CKJIOHSITh K/TMeHTa K KPYITHOM CZieJike, MOT/IU ObI €ro JIMIIIUTHCS.

[To3BO/IbTE K/IMEHTY OCTaBaTbCsl XO3IMHOM TMOJIOKEHUSI Jake BO BpeMs
W3yUueHMs BalllMX PeK/IaMHbIX TeKCTOB.
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HcTopus npo TPH OT/INUUSA

Cymb He 8 mom, Umobbl 0enamb cambill Aydwiuli 8 Mupe
npodykm. KMoesi 8 mom, umobbl omauuamacsi.

Cepezetl bepuadckuti
«[Ipodatowjue mekcmbi»

Bce 3HAIOT C/IOBO «YHUKAJBLHOCTb». V, KaK MPaBH/IO, BCE €r0 UCHOIb3YIOT
OJJMHAKOBO, TIO3TOMY BbI He yMBUTECh, €C/TH s ceiluac Hanmiy ¢pa3sy, KoTopast
OueHb UYaCTO BCTpeYaeTCss B APYIMX TeKcTaxX: «Hawe yHukanbHoe omauuue
3akaouaemcs 6...» JIpyroil BapuaHT BBINVIIAUT Tak: «Hawa yHukarbHocmb
cocmoum 8 mom, umo. . .»

Camoe CcMeIITHOe TO, UTO KaK MUHUMYM B TI0JIOBHUHE CTyUaeB «yHUKATbHOEe»
B JIEICTBUTETbHOCTH He SIBJIIETCS TAKOBBIM.

39T0 Borpoc npodeccroHanbHOM CoBeCTH. [la v unTaTesisi y>ke He yoeauiiib
1o/J0OHBIMY  (POPMYTMPOBKAMM, TIOTOMY UTO K HHM CTalld CKeIlTHYeCKU
OTHOCHUTBCHI.

He Bepure? Torja mpejjarato BaM JaHHble HeOOJBIIOrO OMpoca MoOew
yuTaTeNbCKOM ~ ayautopud B Facebook,  KoTopyto s mompocun
ITPOKOMMEHTHPOBAaTh YKa3aHHbIe (pa3bl:

» Onbra HaymoBuu: «Hu momy Hu Opy20oMy He 8epro».

» Tarbsina JlorBuHeHKO: «(C/1080 ,, YVHUKA/IbHOE® C/AUWKOM 3dmMAacKAaHHoe,
CAUWKOM Yo uacmo ynompebasiemcsi, UmoObl 3a HUM MO2/10 CKPblBAMbCS UMo-
mo delicmeumenbHO cmosiujee».

* Muxaun fHoiir: «Camo ¢/1080 ,,yHUKa/bHOe “ 0aém NoHSMb, Umo HU4Ye20
YHUKQ/IbHO20 30echb He Modicem 6bimb. He gepio!»

* Poman I'yTopoB: «He Mo2y K nOOOOHbIM (hOpMyauUpO8KAM OMHOCUMbCS
Henpeoe3simo».

» Anekcangpa CugopueHko: «Ilocie makoli ¢pasbl Oanblie uumamsb
U He Xo4uemcs».

* NnaHa AreeBa: «He 8bi3bigaem uHmepeca, Hem momueayuu uyumamsb
oasnbuue».

» Anekcanip botiko: «Boobuje HUKakux smoyuli He 8bI3blearom smu ¢pasbl,



a ux umeHue omHumaem epems. Ecau yHUKAIbHbI — HYJXCHO YHUKQ/bHOCMb
NoKa3bleamb C Nepe8o20 C108a».

» Cepreit AnydpueB: «Cno60 , yHUKAAbHOCMb® Oonblie He yenjsem.
3ae30unu ez2o».

51 mMpuBEN TaK MHOTO MHEHUM JIMIIIb TTIOTOMY, YTOOBI BBI TTOHSITU: BOIPOC
He B TOM, UTO Bbl XOTHTe CKa3aTb, a B TOM, KaK 3TO IPEeANIOUUTAIOT yC/IbIIIATh
WA TIPOUNTATh.

JloBuTe adopusm:

H36umbivu ¢ppazamu yHUKaIbHOCIMb He O0KaxMcellb.

OTO He 3HAauuT, UTO O CBOEU [eWCTBUTE/IbHOM YHUKAJbHOCTHU HY>KHO
Mosuath. IIpocTo He cTouT npuberatb K 3TOMy 3aTépromy ciioBy. [TocTapaiiTech
ero oObITpaTh.

Ecnu paHbIlle Mbl CHauasia TOBOPWJ/IM, UTO Y HaC €CTh OTVIMYME, a MIOTOM €ro
TIPe/ICTaB/IS/IA, TO Terephb s TIpeJjarar 3alTh OT obpaTHOro. A MMEHHO —

C TepBbIX CJIOB TOKa3aTh, UTO OT/IMYAET HAC OT APYrUMX. A MOTOM Y’Ke [ie/aTh
BbIBOJ| 00 YHHKaTbHOCTH.

Hamm otnvuusg nydille MOpeACTaBUTL B BUZE JIETKOTO M KOPOTKOTO
PEKJIaMHOI0 paccka3a. B HEM mnocTapalTech yka3aTb MUHHMYM TpPHU CBOHUX
OT/INYUS.

Omneparop BO BpeMsi Tejie)OHHOTO pa3roBopa Cpa3y BaM Ha30BET
CTOMMOCTb TIpOe3/la, a MalllmHa OyJeT mojaHa B TeueHWe 10 MUHYT.
Bosee Toro, KaXk/ibiii 7-11 KUJIOMETp B Takcu OyzneT OecriyiaTHBIM.

Bo Bpemsi Moe3JKA Bbl MOXeTe BbIOpaTh JIOOYI0 MY3BIKY
TI0 BKYCY WJIH MPOCTO HAC/IaJUThCS T0e37K0l B THIMHe. [To mpuesme
BOJIUTE/Ib BBIMET M OTKPOET BaM /BEpPb, a [EBYIIKAaM TOZACT PYKY.
A ecnu ¢ BaMM peOEHOK — OH MOTYUUT OOBIIYI0 BKYCHYIO KOHGETY.

Takoro BaMm 6osblile He TPeJIOKUT HU OffHA CTy»kDa TaKCH B T.

ObpatuTe BHUMaHWe, Mbl BBbIIETWIA CpPa3y HECKONbKO TPEUMYIIeCTB.
Hanbllle npeAcTaBUIM WX BCe BMeCTe B BHJe KpaTKOro pacckasa. Hu Haméka
Ha C/I0BO «YHUKaJbHOCTb» WM «OTIhuve». Ho Mbl CO3[j@anu TaKyr) MbIC/Ib



B CO3HaHMU uuTaresss. OH BUAUT U TOHUMAaeT, YTO BIIepPBble CTa/KUBaeTCs
C MofoOHBIM TIOX0JI0M K maccakupy. M Koraa oH AoxoauT o ¢dpa3sl «Tako2o
gam 6o/nbwe He npednoicum HU OOHA CAyxHcba makcu» — OH MBICJIEHHO C 3TUM
y>Ke corviaceH. bunro!

MoskeTe TIPOTeCTUPOBATh Oojiee MO3UTHBHYHO UTOTOBYHO (DOPMY/IUPOBKY —
«Bcé smo 8 e 8aM MOJCem npeonoXdcumb MO/AbKO MAkcu
».

Jlornueckuii oOMaH 3aK/IO4aeTCs B TOM, 4YTO [laXke eC/d 4YTO-TO
13 Mepeurc/IeHHOTO He SIB/ISIeTCSl YHUKAIbHBIM (HarpyuMep, YKa3aHie CTOMMOCTH
rpoe3za), uWTaTe/b BOCIIPUHUMAET BCE TIepPeUMC/IeHHOe KaK YHHWKaIbHbBIN
KOMITJIEKC YCJIYT, TO €CTb OCO3HAéT, UTO B COBOKYITHOCTH 3TH MPeJIOKEHUS
Hurze 6osbllie He BCTPeUaroTCsl.

[orionHuTe/IbHOE — TIPEUMYIIIECTBO TAaKOTO TOAX0Jja — B  CO3/laHUU
BITeUaT/IeHUs] HOBUHKH, a BCE HOBOE TIPUBJ/IEKATe/IbHO JI/1s1 KJTHeHTa.

[ToaTOMy He OTTa/IKMBaiiTe ero pPOCCKa3HSIMH TMPO Ballly YHUKAJIbHOCT,
a M03BOJILTE UKTATeJ/T0 eé MPOYYBCTBOBATh CAMOCTOSITE/THHO.
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II9Th YPOKOB NPOAAIOIIEro CTOPUTE/I/IMHT A

Hcmopus -  smo  eduHCmeeHHblll  cnocob
NnpooeMOoHCMpUpo8amb, KMo 6bl Makoll.

AHHem CuMMOHC
«CmopumesnuH2.
Kak ucnonb3oeamsp cuay ucmoputi»

Ha «koHdepenumyu Russian Content Marketing 2014, KkoTopyto
OpraHu30Ba M MOM Apy3bs U3 6up)xu konupaktuara eTXT Bo raBe ¢ AHApeeM
@®asieueBbIM, KO MHe TIO[OLIET OAUH U3 YUYACTHUKOB U 3aJiai BOIpOC: «/leHuc,
a Kak ebl omHocumechb K cmopumeniuHey? Moé mHeHue — 3a Hum Oyoyujee.
[1aaHupyeme au bl 8KAOUUMb MO HaNpaesneHue 8 cghepy ceoux ycyea?»

Paccka3biBaHMe UCTOPHM — 3TO He TpeH Oyayiiero. OHU ObLIH TTOMY/ISIPHbI
B TIPOIIIJIOM, 3a)KUTAIOT cep/iija ceiiuac u OylyT MOKOPSATDb TOJITILI B OyayIiem.

Kaxapli M3 Hac B TedyeHUe [HSI pACcCKa3blBaeT HECKOJBKO WCTOPUM.
[TpyurHa mpocTa — AU MHOST UX CIyIIaTh U UYWTaTh. [IpruéM 3TO KacaeTcs
paccKa3oB U3 pasHbIX Cep KU3HU.

B KkomupalTUHre CTOPUTE/UIMHT CTa/Jl He CTOJIbKO OT/e/JbHBIM >XaHPOM,
CKOJTbKO CrIoco00M Tofiaud MH(OpMAaIiKM, KOTOPbIA HCIIO/Ib3YeTCs B Pa3HbIX
BUJaxX TIPOJAAIOIIUX, KOMMepUeCKUX W MpoMOTeKcTax. WM 1o OTAenbHOCTU —
B pa3HbIX Ux 610kax. Hanpumep:

» Kpatkuili pacckaz B BHJe Success Story, OIMUCHIBAIOIIUN TepeMeHbl
B )KU3HU WK paboTe KIMeHTa.

* OnrcaHye CUTyaluii, B KOTOPbIX MOXKET TTIOMOUb TIPO/TYKT.

* OT3bIB K/IMEHTA.

« CiieHapwmii /7151 BU/Ie0— WU ay[MOpOJTHKa.

* [TybnuKaiuu B COLIMATBHBIX CETSIX U3 OMbITa paboThl C KJTMeHTaMHU.

 [lepenmcka c TOTeHI[MA/bHBIM KIMEHTOM, KOrjla Thl €My B TIpUMep
CTaBUIlIb OTBIT COTPYJHUYECTBA C /JPYTUMH KOMIIAHUSIMU aHAJIOTMUHOTO
CerMeHTa.

» H(opmariivoHHast CTaThsi B BU/ie PYKOBOJICTBA, T7ie OMbIT COTPYJHUUECTBa



C KJIMEHTOM CTaBUTCS B TIpUMEP.
e OnucaHve TPOOAEMHBIX CHUTYallMi, OT KOTOPBIX MPOAYKT CIOCOOeH
130aBUTh.

N Tak paree...

CTOPI/ITEJ'IJ'II/IHF I103BOJIAET p83H006p831/IT]3 TUIIMYHOE PEK/IaMHOE€
N3JI0KEeHE 1 YCTPAHUTD BIleUdT/IeHHEe HaBA3UHMBOCTH.

U1 mblI cefiuac roBopuM He 00 0OBIYHOM pacCKa3bIBAHMM MCTOPHH, a 0 Tak
Ha3bIBAEMOM IIPOZIAIOIIEM CTOPUTE//IMHI® — HCTOPUSIX, KOTOpbIe TPH3BaHbI
pa3BesiTh COMHEHHsI UWTaTeJled MW TIOATONKHYTb WX K  COBEpIIEHHIO
He06X0IMMOT0 IeMCTBUS.

[Tpojaromyii CTOPUTE/ITMHT COCTABJISIETCS W paboTaeT 1O OIpe/ieIEHHOMY
crieHapuio. S MpuBely BaM CTPYKTYPY W3 MSTH IOC/€OBaTeIbHBIX MYHKTOB,
KOTOpbIe TIOMOT'YT BaM ITOATOTOBUTH K/IaCCHBIE M 3((EeKTUBHbIE NCTOPHH.

WTak, npojarolriasi iCTOPHsSI COCTOMUT U3 TATH MYHKTOB:

& Mpuyuna # KyAbMmupauus
¥ [ AaBHble Zepou + BoiBoghl
4 Mectme onucanus

1. HpmmHa — BdM U/1eyeT Ha4dTb CBOM pdaCCKa3 C ero rpu4yviHbI. HO‘—IEMy
BOO6I.L[€ BO3HHKIJIA HEO6XO,Z[I/IMOCTL B HCTOPI/II/I? YTto oHa AO0J/DKHA M0Ka3aThb?



2. InaBHBIE repoM — KaXK/Jasi ICTOpYsI UMeeT CBOMX repoeB. B ripojarorux
HCTOPUSIX UX KaK MUHHUMYM ZiBoe (HarpruMep, TIPOZiaBel] 1 MOKyTaresib). Vinm ke
B MCTOPUM MOXKeT ObITh HECKOJBbKO TEepCOHakKeM, HO BCe OHU IIPe/[CTaBJ/ISIOT
OJIUH U3 JIBYX J1arepeii (ITPOZaBI[bl, TIOKYyTIaTe/Id, CTOPOHHHE YYaCTHUKH).

3. MecTo onucaHusl — WCTOPHS MPOXOAUT B KOHKPETHOM MecTe. B 3Tom
MyHKTe MCTOPUM TaK)Ke YacTO yKa3bIBaeTCsl KOHKpeTHasi rpobjema, KOTOPYIO
X0ueT PelIuTh OJIMH U3 IJIaBHBLIX r'epoeB.

4. KyJIbMHHAIUA — 3/]eCb Bbl OMMChIBaeTe CBOW JEMCTBUS 10 peIeHHI0
KJIMEeHTCKOM 3a/lauM U TiepeuncisieTe TO, YTO BaMU ObLIO Mpe/sioXkKeHO.

5. BeIBObI — «MOpaib celi bacHu makoed...». ChopMyIupyiiTe BbIBOJ,
KOTOPbIE MOXKHO CZle/IaTh TI0C/e TIPOUTEeHWs WM TPOCIYIIUBAaHUS Balllei
HCTOPUH.

Cpenu Halmx KaMeHTOB — «Akazemusi IMT» BO raBe ¢ AJjiekcaHApOM
MuTtoTUHBIM. Y HUX eCTb KypC, MOCBSEHHBINM 00yueHnto SEQO. EctecTBeHHO,
WCTOPUM yCIiexa BBIMTYCKHUKOB CIIOCOOHBI yOeAUThb TOTeHI[MalbHbIX yYUeHUKOB
B KaueCTBe [IPOrpamMMsl.

[IpencraBere cebsi MOTeHI[MATbHBIM YUEHUKOM, KOTOPBIM paccMaTpUBaeT
BO3MOXKHOCTb IIPOXOKJeHUs Takoro Kypca. Ha crpaHune c onucaHuem
o0OyueHUsI Bbl BCTpeUaeTe C/IeAYIOIy0 UCTOPHUIO:

HoBbIli MHTepHeT-MarasuH 0e3 moceTuTesied — uTo OAHKOBCKUM
cuét Oe3 meHer. Kak/Iblii MOHUMAET, HACKOJbKO Ba)KHO IMOCTEIEHHO
HapalyBaTh TOCEeI[aeMOCTh MHTEepHEeT-MarasyHa, YTOOBI
BITOC/IE[ICTBUM €€ KOHBEPTHUPOBaTh B MPOJaXKU. BhIille moceiaemMocThb
— Gosblile TIPOfAX.

OfvH U3 YUYEeHUKOB TpebIAyllero Bbinycka «Akagemuu IMT» —
Muxaus, KOTOpPbIM OTKPbUI UHTEPHET-MarasvH Mo TpojJiake JBepewu.
B Hauane oOyueHMs TOCeI[aeMOCTh Mara3vHa He mpeBbiiiana 30-TH
yeJioBeK B CyTKHU.

Muxani Hayuu/csi CaMOCTOSITE/IbHO TIPO/IBUTaTh CBOW UHTEPHET-
MarasyH, He Tipu0Oerasi K CTOPOHHEM TOMOIIM (3a KOTOPYIO HY>KHO
niatuTh oT $300 B Mecsiir). Yepe3 3 Mecsiia Moc/ie 3aBepIleHus Kypca
1oCelaeMOCTb ero MarasvHa Bo3pocia A0 150 4esioBeK B CyTKU
Y Cceruac INpoJiojKaeT pacTHy.

B utore Muxaun/si1 camoCTOSITe/IbHO YBE€/IMYWJI ITONTY/IAPHOCTD



CBOero Mara3suvHa B 5 pas.

ITO roBOpUAT O TOM, 4UTO Ka)K,ZLbIﬁ )KEJ'Ia}OH_[I/Iﬁ MOXET HdyUUTbCA
IMpOABM)KXEHHIO CBOETr0 caliTa ¥ SKOHOMHUTb Ha 3TOM AEHbI', YTO O4YeHb
Ba’>KHO BO BpeM# CTAHOBJ/IEHHA HOBOI'O IIPOEKTd.

[IpeaoykeHHasi MHOM CTPYKTypa O4YeHb TPOCTA AJIs1 BOCTIPUSATUS, KaXKbIi
3JIEMEHT JIOTMYECKW [OMOJIHSeT TMpeJbIAYyIuk, W B WTOre Iiepe] [Jia3aMu
yuTare/s MpeACcTaéT MoJHas U rmocjiefoBaTe/ibHasi KapTHUHaA.

S mob6mo  UWCHoab30BaTh  TPOJAIOIIMN  CTOPUTE/UIMHT W BO BpeMs
MMUCbMEHHBIX TePeroBopoB C KiaueHTaMu. OHU 4acTO OMMUCHIBAOT KOHKDETHbIE
CUTyal[id B CBoed pabore. §1 HaxoKy mofo0HbIe WCTOPUM M3 TIPOIIIOTO
Y paccKa3biBalo, KaK MbI TIOMOTa/IM IPYTUM K/IMeHTaM UX peliaTb. Oco6eHHO 3TO
TOMOTaeT Ha HauaJbHOM CTaJuH, KOrZa Mbl OOCYy)KJaeM ClieHapui
KOMMEpPUYECKOro TipejjiokeHusi. Vi Korga K/JMEeHThI CIpallvBatOT, UTO MOKHO
TIPUWIOXKUTHL K KOMMepUeCKOMY TIpe/IJIOKEHUIO.

M3BecTHasi aMepUKaHCKasl MucaTe/ibHUIIA B yKaHpe (D3HTe3U U (paHTaCTUKHU
Ypcyna Jle T'yun 5¢dekTHO BbiCKa3zajacb O BaXXHOCTH CTOPUTEJIIMHTA:
«Cywecmgoganu  geaukue Yuguausayuu, Komopble Mo2au  006xo0umbcs
be3 Koneca, HO He 6bL10 HU OOHOU Yusuau3ayuu, komopas bbl He pacckasbleand
ucmoputi».

Wctopuu o6safialoT BeMKOW yOexkiaroleil Cuio, 0CoOeHHO eciu Bbl
yMeeTe UX pacCKa3blBaTb, TOBOPUTE TIPaBAy W CjaefyeTe MpeayioXKeHHOW MHOM
CTPYKTYpe.

Ho momHuTe, MpU COCTaB/IeHUU MPOJAIOIleill NCTOPUU Ba)KHO COOJTIO/IATh
TPU CTpaTernuyeCcKMx MOMEHTa:

1. Co3naBaiiTe Hy)KHbIe 7jis1 3P deKTa SMOLIUU.
2. CBsi3bIBaiiTe UCTOPHIO C MUPOM CBOEr0 UMTaTe/is-K/JIueHTa.

3. ITpoBepsiiiTe yoeauTe/IbHOCTD Ky/IbMUHALIMM.

’Kenaro Bam 3(ppeKTHBHBIX UCTOPUA!
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«Betep nmepemen»

Hac Hukoeda He nepecmaHym npueiekamb /00U,
cnocobHble npedckazamsb byodyujee.

/51 KenHneou
«[Ipodaroujee nucbmo»

Kakp1i1 yesioBeK XoueT U3MEHUTh CBOIO KU3Hb. ECTeCTBeHHO, K JiyydlleMmy.
C/IOXKHOCTH  4Ye/IOBeUeCKOr0  MBIIUIEHWS [PUBOAUT K TOMY, UTO MbI
OJHOBPEMEHHO XOTHMM WU3MEHMUTBHCS B pasHbIX HalpaB/eHUsX, UTO MOPOXKAAeT
HepelnTebHOCTb. Ho ecTh M obpaTHasi CTOpOHA, KOTOPYIO YacTO UCIOJIb3YIOT
KaK peKJIaMII[MKH, TakK U crieruanucts HIIIT.

Kak npaBuJio, /ir04y He UILYT B TOBapax WM yCayrax HOBble BO3SMOXXHOCTU
[ist CBOWX CBepiiieHU. OHU CMOTPSAT Ha JF00YH0 BLITOJy C TAKOM TOUKU 3PEHMUS:
«A umo 8 moell HCU3HU-MO UIMEHUMCS1 C NOMOWbIO 3MOU Xapakmepucmuku ?»
K uemy g Bac craparochk nozasectu? K ToMy, UTO He HY)XHO OCTaHaB/IMBaTbCS
Ha Kjaccuueckoil opmysne 000CHOBaHMS, KOTZA 3a KaK/[OW XapaKTepUCTUKOMN
TOBapa C/IefyeT [JoKa3aTe/JbCTBO e€ BhIrOAbI [/I1 KIIUeHTa.

Harpumep, ecnu Mbl npogaéM Tiperapar, YCWIMBAaKOLIMKA MYKCKYHO
IOTEHLIUI0 U BBIHOCIMBOCTh, He HY)KHO OrpPaHUUMBATHCA TE3UCOM, YTO Halll
repoii craHer 6orom cekca U OyZeT rOTOB K JitOOOBHBIM IOJBUTaM OT 3aKaTa
[10 BOCXO/a.

Hama 3azjaua — 3amisiHyTh Jasiblile U I10Ka3aTb, KaK UMEHHO 3TO IIOMOKeT
eMy M3MEeHUTb CBOIO KU3Hb. Kak 3T0O M3MeHHUT e€ KaueCTBO B L[€JIOM.

[a, 370 cBOEro poza cosjaHue yTONWUW, HO TYT Ba)KHO IIOMHUTb, YTO OHA
TIPOSIB/IsSIeTCST B BOOOpa)keHWH uuTaTesisi mocrerneHHo. CHauasa Mbl 3apsbkaeM
apCceHasl XapakTepUCTHK U BBIFOZ B (pOpMe OT[e/bHOI0 CIMCKa. A ye Iocre
obelljaeM BeTep TiepeMeH 1 HOBYIO JKU3Hb.

TakuM 06pa3oM MOXXHO TpUBJIEUb [la)Ke CaMylo IOHYI0 ayuTopuio. Kak-To
MbI paboTasiv HaJ TeKCTOM, OIMCHIBAIOIIMM HOBOE HarlpaBjieHHe COBPEeMEHHOU
CTOMATOJIOTUM — «OPTOTPOIUs». OTO IIpOLeAypa, KOTopas II03BOJIeT
KOHTPOJIMPOBATh POCT Jinija pebéHka (5—-10 net), uToObl He HY)KHO ObIJIO TOTOM
HOCUTb OpEeKeThI.

OpuH 13 Te3ucoB ybOexxeHUsi B 1jesecO0Opa3sHOCTH TaKOMl MpoLeyphl



(TeKCT a/ipeCcoBaH POAUTEISIM) 3ByUasl CIeAyOIUM 00pa3oM:

[ToApOCTOK CTaHOBUTCS yBepeHHbIM B cebe — coOrjacUTeCh, B TaKOM
XpynkoM  Bo3pacTe  3(ddekTHbi  BHellHWM  BuA (10 CpPaBHEHUIO
C OJJHOKJ/IaCCHUKaMM) MIPUJAET YBepeHHOCTb B cebe, UTO CKa3bIBAeTCsl He TOJIbKO
Ha /IyIlIeBHOM COCTOSIHWH, HO U Ha 0bpa3se >KU3HMU.

Mpb1 Mo)keM obelraTh TepeMeHbl B TWUHOM XKM3HU U B MpodeCCUOHATbHOM
JesiTefIbHOCTH, TO €CTb Mbl JIEMOHCTPUPYeEM, KakKhM 00pa3oMm mMpe/iaraeMblid
TIPOAYKT WM YCIyra MOXKeT YCOBEpIIIeHCTBOBAaTh pabOTy KIMeHTa WK €ero
COTPYJHUKOB.

BoOT Kak MblI 3TO WCIIO/Ib30Ba/Ii B TEKCTe KOMMEPUECKOro TpeJioXKeHUs,
MPO/IAKOIIero KOPIOPaTUBHBIM TPEHUHT MO Pa3BUTUIO0 MaMATH (MHEMOTEXHUKA),
KOTOpO€ OTITPAB/IS/IOCh pa3HbIM TIPeANPUATHAM chepbl 00CTyXKMBaHUS (3aKa3
I1s1 TpeHepa borgana PyneHKo).

Kak mHemomexHuka nomozaem 6u3sHecy?

ITo3BosibTE MPOCTO TNPUBECTU KOHKPETHBIE CUTYaL[MU, B KOTOPbIX
Hallli K/IMeHTHI YyKe TIO)KUHAIOT IepBble IJI0/bL:

1. CAJIOH KPACOTBI — CcOTpyZHUKUA 3HAKOT BCeX K/IMEHTOB
B JIULI0, IOMHSIT UX UMeHa U fla’ke TIoAIpOOHOCTH pa3roBOPOB BO BpeMsi
TIPOLLJIBIX MOCELeHU M.

2. MAT'ASMH OJEXXIbI — mpofaBLbl IIOMHAT I1epCOHAaJIbHbBIE
pasMepbl TOCTOSHHBIX K/IWEHTOB U Cpasy IIpejjararT Ofexnay,
0e3 yTOUHSIIOLL{MX BOTIPOCOB.

3. CYIIEPMAPKET BBITOBOM TEXHUKU — KOHCY/ILTaHTHI
3HAKOT BCe XapaKTepUCTUKW TIPe/ICTaB/I€HHOM TeXHHWKHU U OTBEYaroT
Ha JitoObIe BOompockl 6e3 «IlofoxkauTe CeKyHAY, s ceifiuac yTOUHIO».

Bairia aBTOpCKasi 3ajjaua — IOKa3aThb B TEKCTe, UTO W3MEHHTCS B >KM3HH,
ObITY WK paboTe Toc/ie MprobpeTeHuUs Balllero MPOAYKTa WK 3aKa3a YCIyTH.

Pa3Huila Jo/DKHA  peasbHO  BMeUaT/IsATh. JIO/DKHO  CK/Ia[IbIBAaThCS
BITeUaT/IeHWe, UTO TIPe/JIO’KeHHbIe TepeMeHbl IMOBOPAUMBAIOT >KM3Hb KJIHMEHTa
K JIyuIlIeMy, TIOMOTalOT €My pa3BUBaThCs U JOOMBATHCSI HOBBIX BBICOT.

M emé onHa MasieHbKasi [leTaj/lb — WHOIZIA MOXHO 3a OJHOW KapTUHOU
CBeT/IOr0 OyAylero cpa3ly HapucOBaTb C/e[yIOIIYIO, Be/lb yCIeX TOXXe MOXeT
sBosroruonrpoBath. Kak mucan Hukkono MakuaBennu: «Bcsikas nepemeHa
NpoK/a1aobigaem nymb Opy2um nepemeHam».



XBaTuT yYXKe OyMdTb W IIMCATb O CBOeM KPYTOCTH, IIOKdXXHUTE
UKUTaTe/l0, KdAKMM KPYTBIM OH CTAHET CadM.

M oH uM cTaHerT.
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KapTuHa TéMHOro oOyayiero

HamHo2o npowje 0obumbcsi dcenaemoz20 nosedeHusl,
CHauana 6bl38as y uen08eKd CmMpaxu, d NOMOM NOKA3de
8bIX00.

Aabbepm TiomuH
«IIpoakmueHble NpooaxXcu»

Korga ™Mbl XOTUM y0OeAWTb TIOTEHI[MAJbHOTO K/HMeHTa B TOM, UTO €My
Tpe//laraeTcs COBEPLIUTDb BBIFOAHYIO MOKYIIKY, YaCTO HAYMHAaeM pUCOBaTh B €ro
BOOOpayKeHUM >KUBOTIMCHYIO KapTUHY CBeTioro Oyxyiero. Ho uro, eciu si Bam
CKa)Ky, 4YTO KapTWHa TEMHOro Oyzyilero Toxxe MoxeT ybexzaarb? [la, oHa
criocoOHa HarvIsIiIHO MPOJIeMOHCTPUPOBATh BBITOAY TIpe/ijiaraeMoi TIOKYTIKU.

B 1okasaTesibCTBO 1 XOUy BaM I10Be/laTb UCTOPHIO, KOTOPYIO MHe pacckasal
kostera SlpocnaB MwupomnHukoB. [lepes HUM cTOosila HempocTas 3afaya —

MOJArOTOBUTHL OT UMeHHM KommaHun «C  KpapT» TekcT mnucbMa
[/151 TIOT@HLMA/IbHOTO TTOKYTIaTesIsl.

[IpencraBeTe cebe Takoil OM3HEC — MPOM3BOACTBO XMMHUECKHX /100aBOK
A1 KepaMMYeCKOW  TIPOMBILIIEHHOCTH.  [loTeHLManbHble — TOKyTaTeIu
TIPOIYKLIMY TIPWUBBLIK/IM 3aKa3biBaThb Z00aBKW B HEOOMBIINX TMapTUAX U YacTo
MIOOAT BBIMpAIINBATh CKUKU.

BBugy 3TOro y TIpOU3BOAUTENS [JIs1 3aKyIIKU ChIpbsl I[epUOLAYeCKU
BO3HMKAaeT HexBaTKa OOODOTHBIX CpeJCTB. XapakTepHas uepTa Ji000ro
TIPOM3BO/ICTBA — TIOKYTIaTe/id OOSITCSI pe3KWX TIOBBILIEHUM 1IeHbl U HW3MeHeHUl
B YCJIOBUSIX TTIOCTaBKM.

Eciu mokyrmiaTesid CMOTYT YBUJIETh ZiJisi ce0si BBITOZIy B KOHKDETHOU I1ieHe,
OHU CrOCOOHBI KyMUThb KPYIIHYI0 MapTHIO0 C 3aracoM Ha Oypyiee. OcHOBHas
3a/laya — UCI0/Ib30BaTh MOTUB [i/Is1 TAKOI'0 OITOBOIO 3aKasa.

OpuH u3 kaueHToB KomraHuu «C KpadT» ObLT oueHb ZI0BOJIEH KaueCTBOM
TIPO/IYKLIMH, HO TIOKYTIan eé HeGosbiMuy naptyusimMy — 200 71 BelljecTBa OJjUH pa3
B [10/IF0/la C yCJI0OBUEM MOMEHTA/ILHOIO IjIaTesxxa.

[Tepes aBTOpPOM cCTosia Caefyrolas 3ajaua — HalTU Criocob, Kak yoeauThb
5TOTO K/MeHTa 3akas3aTb Cpa3y OO/blIyIH0 MapTUI0 U MOAYyYUTb OOOpOTHBIE
CpeAcTBa [l 3aKyNKW ChIpbsi. PebsATa Tmpuaymanyd Takoe pellleHHe —



He JIOKUAsCh OuepefHOMN IJIaHOBOM 3aKyINKW, OHU TIOATOTOBWIM HeOOJIbIION
TEKCT MUCbMa, B KOTOPOM pacCKa3ajd CBOeMY KJIMEHTY, UTO Yepe3 HeCKOJIbKO
MecsilieB OyyT BbIHYXK/IE€HbI MOJAHSATH 1[eHbl Ha TOTOBBIM MpOAYKT. [IpuunHa
TIOBBILLIEHHSI — BBIPOC/IU LieHbI Ha ChIPBE.

Ho y HHMX ocTanach eIlé maptus xumuueckux pao6aBok B 1000 m,
W3rOTOB/IEHHBIX W3 ChIPhSi, KOTOpPOe YCMead TpuobpecTyd emié 1o CTapbiM,
HU3KUM 1jeHaM. B TekcTe 3T0 0003HaUeHO KaK «NOC/AEOHsIs napmusi, KOMopyHo
Mbl MOJCemM npooamb N0 cMapotl yeHe».

To ecTh HapucoBaHa KapThHa TEMHOro Oyayiiero (TOBbIIeHWe IieH
Ha TOKYINKY TOTOBOM MPOAYKLMH, OT KOTOPOM K/JIMEeHT He MOXKeT OTKa3aTbCs,
TaK Kak OHa CaMOMYy eMy HYy>KHa JJisl IPOZIOJKeHus1 eaTeibHOCTH). [locsie uero
JlefiaeTcsi BBITOAHOE TpefJioykeHre (KynuThb M0 CTapol lieHe), MOTHMBUpYIOIIlee
K OBICTpOMY TIDUHSATHIO pellieHus (TociefHsist apTusi). YToObl K/iMeHTa JUIIUTh
IIaHCOB Ha  COMNpOTUB/IEHWe, €My  [peJJaraeTcsi  JOTMOJIHUTEeTbHbIN
«yClaiuTenb» — BO3MOXKHOCTb KYIWTh 3Ty MapTHI0 B pacCpPOYKy Ha KBapTall.
Eciu paHbllie OH OmylauvBaj TapTHO [00aBOK cpa3y TpU 3akasde, TO ceiyac
MOJKeT pacTSHyTh OIIaTy Ha Tpu Mecsiia. KiveHT Heonaro ayman U ObICTpPO
cornacuncsi. Komnanus «C KpadT» cpa3y monyunia Kpymiyo CyMMy, KOTOpas
CyIIIeCTBEHHO TIOTIO/IHK/IA OOOPOTHBIE CPeACTBA U TI03BOJIM/IA €l COBEpIIUTH
3aKYIIKY ChIPBbSI.

B Moeil mpakTuke ObLJI0O MHOTO TIOJOOHBIX 3a7jayu, U celyac BCTIOMHUWJICS
TEKCT, KOTODPbI Mbl TIMCAlM [ijisi TOPrOBOTO JlIOMa ajKOTrOJIbHOTO OpeHa.
OT0 OBIZIO MUCHMO AWIepaM C TIPeJIOKeHUEeM KYITUTh «I0C/IeHIOK» KPYTTHYIO
TIapTUI0 a/IKOTOIbHOMW TPOAYKLIWY 10 TeKYyIIMM lieHaM, TaK Kak B Opkaiiiem
Oyayiiem L[eHY MJIAHUPOBAU MOJIHATD n3-3a HOBOBBeZIEHUI
Ha roCyJapCTBEHHOM YPOBHe.

B cBOéM TeKCTe MbI UCM0/Ib30Bajiu ABOWHOMN «YC/AaJUTe/b», HO PEIIUIN ero
ellé yCWIUTb — Mbl CKa3ajJM, UYTO Yy Hallero KIWeHTa ecTb TMOJJHS
Ha pa3MmbillieHre. VI ecu OH YIyCTUT Takoe TpejioXkKeHWe, Mbl ero ceaaem
APYTOMY JH/IEDY.

CkaxeTe, uTo 370 aHTaxX? HeT, 310 6u3Hec. [IpozaBel; xoueT cObITH TOBap
U pelllaeT, Kak 3TO MOYKHO C/iesiaTh ObICTpee U BbITO/[HEH BCero.

Ha TpancdepHom peiHke B gApadpte NFL (HauuonanbHas Jvra
amepuKaHCKoro (ytbosia) TpeHepbl KIyOOB Takke [[OTOBAapUBAIOTCS MEXIY
co0oif, U TaM CPOK TIpe[[JIO’KeHHsI YKa3bIBaeTCsl, HallpuMep, Tak: «y mebs 0ge
MUHYmMbl HA pasmblul1eHUe».

A BOT Kak 3Ty TakKTWUKy MpPUMeEHsieT OAVWH YKPaWHCKUU CepBUC TOUCKA
paboThI:



Eié mecsity Ha Work.ua OyayT fetictBoBath 1ieHbl 2015 rofia
C 21 mapra CTOMMOCTb yC/IyT Ha cauTte u3meHUTca. Ho B TeueHue mecsna
BHI e111é Mo)keTe rpruobpecTu yitobble yenyru Work.ua 1o 1ieHam MpoLioro roja.

CTrouMOCTb YCAYTr M Ppecypchl [isi Pa3BUTHSI Hepa3pbIBHO CBSI3aHbI.
KoHeuHO, M3MeHeHUe LieH He caMblil Momny/sipHbld mar. C Apyroul CTOPOHbI —
3TO TepUOAUYECKA HeOoOXOAWMBIM IIar B HacTosilee BpeMsi, UTOObI
rapaHTUPOBaTh KauyeCTBO U CTAOWUIBHOCTb paboThl, TIpUB/IEUEHHE ayUTOPUU
1 pa3paboTKy HOBOM (DyHKI[MOHATBEHOCTH.

Kak u3MeHUTCS1 CTOUMOCTD yCIyT?

CrouMocTh ycayr BeipacTteT B cpegHeM Ha 25-30 %. Llenbl Ha 6a30BbIe
YCJIYTY MBI [10CTapaJvCh U3MEeHUTh MeHbllle, Ha TIpeMuajibHble UyTh 3aMeTHee.
B nobom cnyyae, ecii CTOMMOCTb BajkHa [jisl Bac, — ceilyac camoe BpeMsi
3aracTUCh YC/Iyramu 110 JIYYLIUM LieHaM.

Korza OyayT HOBBIe 11eHbI?

M3meHeHuve 1ieH mipousoiger 21 mapra. Ho urobbl y3HaTh Oymyryro
CTOMMOCTb YCJIYT y)Ke ceiiuac, MOXKHO CKayaTb KOMMEDUYECKOe MpeasioKeHue
2016.

KaptrHa TéMHOro Oyzyillero MCMoib3yeTcsi He TOJMbKO TIpU 060CHOBaHUU
1[eHbl, HO U TIpU (HOPMYIUPOBKe Tpe/IoXKeH s, PU3BaHHOTO U30aBUTh K/TMEHTa
OT HaCyIIIHOM NpobieMbl UK TIOMOYb €My B UCTIOJTHEHUH KaKOT0-TO JKeJlaHUS.

Bcé 5TO mpenofgHOCUTCSI B TOM CMBICJ/Ie, UYTO €C/IU KJIMEeHT He OTK/IMKHETCS
Ha Ballle Tpe/oXKeHue, [/l HeTO MOXKeT HAacTynmuTb TémHoe Oyayiee. Camoe
T7IaBHOE — TIPENo/IHeCTH MbIC/Ib TaK, YTOObI KIUeHT cam cebst ybeausi B BbIrofie
TIpeI/IoKeHUsT, KOTOPOe eMy CZeJiasiu.

Y6enun, pettmics v 3arviatii. Cenka coctosinack. Touka.
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IBOJIIOLMA yCIiexa

Ecau ebl npedocmasnseme yciay2y, mo nokaxcume
KAUeHmy, Kak COXpaHumb Hauayywiue  pe3y/ibmambl
u npodonxcamb pado8ambCsl UM.

IHoa Tumm

«50 uolell, HeobXOOUMbIX 0151 YyOepiHcaHust
K/AUeHMO8»

Ec/u Bbl Halle/leHbl UTO-TO KYIHTb, TO Ha IO/CO3HATE/IbHOM YPOBHE YiKe
TIpe/ICTaB/IsIeTe, UYTO UMEHHO U3MEHHTCS B Balllel )KM3HU C 3TOM MOKYNKOK. Eciu
MBI U/IEM K CTOMATOJIOTY, TO TIpe/ICTaB/isieM, KakK BCKOpe 3a0yzem o 3yOHOM 60/H,
CMOXXeM CMaKOBaTh s10JI0UKK ¥ OasioBath cebst cimagoctsaMu. Ecimi Mbl OKymaem
MaIllMHbI, TO Y)Ke TpeJCTaB/sieM, Kak OyJeM paccekaTb TOpPOJCKYH0 HOUb,
KaK HauHEM BBDKMMATh CKOPOCTb. KOHEUHO, Mbl HApHUCyeM B CBOEM CO3HAHUHU
KapTUHKY, KaK TET/IBIM JIETOM MUKMCSI C Apy3bsIMHA Ha Mope. VI mpu mpopaxke
Oyayiiye repeMeHbl — OfIHa 13 K/TFOUEBBIX COCTAB/ISIOIIMX apryMeHTal[|H.

JIoBKue [enblibl HAUMHAIOT B 3TOT MOMEHT MEUTaTebHO Y/IbI0aThCs
Y TOTpYy’KaTb BaC B MUP C/IaJIKOM CKa3KH, I7ie BbI SIB/ISIETECH [VIABHBIM T'epOeM
W/ TeporHei. /I HUKTO He TOBOPUT, UTO 3Ta CKa3Ka — 0OMaH.

ITapaiiTe TIpeACTaBUM, UTO Bbl — HAUMHAIOU[UK MMCaTe/lb J1eJI0BOM
JIUTEpaTyphbl.

OpHaXbl Bbl YATAETE CBOIO JIEHTY B COI[MA/JIbHOM CeTH U OOHapy)KHBaeTe
JpasHsIiee pekiaMHOe 00bSIBIeHHE:

YHuKa/bHblIU macmep-K/aacc 015 HAUUHALwux nucamesneti

«Kak u3maTh CBOIO NepByt0 OU3HEC-KHUTY ?»

YBepeH, UTO [0 U3/laHUsI CBOel MepBOM KHUTU «KOMUpalTHHT MacCOBOTO
TopaXkeHHs1» sl KaAK MUHUMYM Tepeliésn Obl Mo CChIIKe TaKoro 00bsIBIEHUSI.

Begr cam mepexos M mosiydeHWe WHGOpPMalMW MeEHSI HU K ueMy



He 00s3bIBalOT. S 0CTalOCh «XO35MHOM CUTyal[uu». VI He MCK/IHOUaro, uTo si Obl
M0 TakoW peK/JIaMHOW CChUTKe TMepemién Obl U ceiuac, Jake He SIBJSISICh
HauMHaIOLLIUM MHcaTesieM /1eJI0BOW TUTepaTyphbl.

[TepexoM MO CChUIKE U UKMTaeM MH(POPMALUIO O TpeJCTOsIleM MacTep-
KJ1acce.

['oToB nMobuThcst 06 3akiaj, UTo B TAKOM TeKCTe OyzneT G70K O TOM, UTO MbI
TI0JTyYMM MOCJIe MOCeL|eHUs TAKOro MacTep-K/acca.

Kak ripaBusio, B 1o/J0OHBIX TeKCTaX «Oyyllnii yCIiex» OMUChIBAeTCsl CXKato.

BBIr/isiieTh 3TO MOXKET CJieIyIOIIUM 06pa3oMm:

dmo ebli nos/iydume noc.Jie Macmep-macca?

Bbl y3HaeTe, KaK [JOTOBODUTbCS C W3/aTeJIbCTBOM U OBICTPO
BBIMYCTUTh CBOIO TIePBYyI0 Ou3HeC-KHWTY. B TO Bpemsi Kak Apyrue
OyayT OpaTh INTYypMOM U HaxparioM, Bbl CMOXKeTe BCE esaThb
BbIBEDEHHO Y TTOCTEMNEHHO, 11ar 3a LIaroMm.

M HacraHeT TOT A€Hb, KOI'ld Bbl B CBOHUX DYKdX 6y,que AepXKaTb
AOJITOXKAAHHYIO KHUT'Y C BAlllUM UMEHEM U (b&MI/IJII/IEﬁ Ha 00/IOXKKe.

Terepb HacTasI0 BpeMsi HaM 3aMTH JlajibIlle U CTaTh eIlé yoequTebHe.

Mbl He TIPOCTO TIOKa)kKeM sIpKOe YcCIielitHoe Oyayiiiee, Mbl OTIIPAaBUMCS
B JIETKYI0 SKCKYpPCHIO-3BOJIIOL[MIO, TZe OMNWILEeM KaXKAbld YCIelIHbIM Iar
Y pe3y/bTar.

dmo ebli nos/iydume noc.Jie Macmep-macca?

Mbl C Bamu HayduuMCdad TI'PdMOTHO BbI6I/IpaTB n3aarejyibCTBa,
KOTOpbIE I'OTOBBI PACCMOTPETH Bdllly DYKOIIUCh. IToToM MBI HO,Z[pO6HO
COCTaBHMM OITMCAHME Balllei PYKOIIMCH, B KOTOPOM IIOKd>Xe€eM BCe
BbII'ObI eé N30aHUS.

Crenyroluii 1mar — Tak Kak W3/areabCTBa MPOCST /i U3yUeHHs



HECKOJTbKO T7IaB PYKOTIMCH, MbI BBISICHUM, KaKHe UMEHHO UM CJieflyeT
OTITPaBUTb, UYTOOLI 3aMHTEPECOBATh B PACCMOTPEHUU BCETO TeKCTa.

Bbl ocBouTe elljé HECKOJSbKO XWUTPOCTel — KaK MOXKHO M37aTh
KHUTY 3a TOHOpap (a He MJIaTUTb, KAK MHOTHe [e/aloT) U ybeauThb
u3faTesbCTBO B eé Oyayiem ycrexe. [locie storo (M o6si3aTenbHO)
MbI CO3[]aZIUM WCTOPUIO, KaK CaMOCTOsITe/IbHO Oy/ieM ydacTBOBAaThb
B PACIIPOCTPaHEHUM U TIPOJIBU)KEHUM KHUTH.

B KOHI|e KOHIIOB, BbI TOWMETEe, KaK He TONbKO W3/laTh KHWTY,
HO U TpeBpaTuTh eé B Oecrceriep. CBOIO TEPBYH KHUTY —
B OecTcenep.

BE,Z[L HMMEHHO 5TOI'O Bbl U XOTUTE, HE TdK m?

UeM, KpoMe 1ozauu, OTVIMYAKOTCA 3T BapuaHThl? BTopas Bepcus HanucaHa
Ha si3bIKe felicTBUs. [103TOMy OHa W BBIVISIAUT Oojiee SHEPrUUYHON. A 3Heprus,
KaK BBl yCIIe/IM 3aMeTUTh, IepefjaéTcsa JaKe yepes TeKCT.

['1aBHasi BO3JEUCTBYHOIAsi CW/a 3TOr0 MpUéMa — Mbl JaéM YuTaTesro
VMEHHO TO, UYTO OH XoueT. YETko, I0CaefoBare/lbHO U II0 IIyHKTaM.
Msbi fpykecku GepéM ero 3a pyky W IllaraeM C HUM TIO0 CTyTleHbKaM K ero
Oyzylemy ycriexy.

KoHeuHO, e/t Bbl He sB/IsieTeCh LieJIeBOM ayJUTOpPWed M He TTOHMMaeTe
VCTUHHBIX Tepe)XWBaHWM HauWHaloIMX Ou3Hec-mucaresiei, Takas rojaua Bam
KakeTcsl vepecuyp «i1agkou. IlopgospuresnsHO cnafkod. Bbel  mpashl...
Bam kaxercs. Ho CTOMT HaM yWTHM OT HauMHAIOLIMX [MCaTesied [eJ0BOU
JIUTEpaTyphl U MOTPY3UThCS B KaKyHO-TO TIPOO/IEMHYIO /Ijisi BaC CUTYal[UIo, Ballie
OTHOILIeHUEe K PeKJIaMHBIM o0elljaHusiM u3MeHUTCs. [ToTomMy uTo eCcTh HeBeloMast
Y HeBUJUMasi CW/a, KOTOpas BaC CTUMY/IUPYeT UTO-TO CJesiaTh, UTOObI CBOIO
CUTYaLUI0 KapAUHAa/IBHO [TIepeMEeHUTb.

OBOJIIOLMIO yCIleXxa O4YeHb XOPOLLIO OMMChIBAThL IPU IpOJake Kak YCIIVT,
TakK Y TOBApOB. 37leCh HET OorpaHuueHui. [1aBHOe, UTOOBI Balll TIPOAYKT pPeabHO
ObUT XOpOIIl TI0 CBOMM CBOMCTBAM U XapaKTePUCTHWKaM, UTOObI OH TOMOT
K/IMeHTY oO0pPOTh CBOU CTPAaXH, PEIIUThb MPOO/ieMbl U OCYIIIeCTBUTh MEUTHI.

Criegyite JIOTMYECKOMY XPOHOJIOTUUECKOMY TOPSIAKY, KOrjla KaKAbIW
MyHKT TO0JAéTCd B TMOpsAAKe CBoel ouepeiu. Korma BbI B TakOM MOpsiKe
II0JIHOCTBIO OINMUCBIBAeTEe OXUJAHWA CBOUX KJ/IMEHTOB, IIar 3a IIarom,
9TO BBI3bIBAeT [IOTIO/IHUTEIbHOE [JOBepre, TOTOMY 4YTO TIOAPOOHOCTH MOXKeT
3HaTh TOJIBKO MPOQ)eCCHOHa/, KOTOPBId MHOTO pa3 NMpPOXOAW/I uepe3 CUTYaLHIo
OCO3HAHHOI'O pa3BUTHA U [I€peMeH.



U obpatvTe BHUMaHKWe, KAKUMH CJIOBAMU MbI OTIEPUPYEM B CBOEM UCTOPHH.

K npumepy, BHHUMaTe/lbHO TpounTaiiTe (dpasy: «Mbl ¢ 8amu Hayuyumcs
2pamMomHo 8blbupamb uU30ame/nbCmMed, KOmopble 20Mmogbl pdccMompemb 8auly
pykonucb». KioueBol  KpHOUOK 37ecb B  (OPMY/MPOBKE  «20MO8bl
paccmompemb», KOTopast TioJjpa3yMeBaeT MO3UTUBHBIM Pe3y/bTaT y)Ke Ha 3TOM
miare.

MpbI UcCronb3yeM C/IOBa ycnex, 6bl2oObl, becmcennep... Bcé 3To Hy)KHBIE
«3BOHOUKM» [IJ151 TI0ZiIcO3HaHus unTarens. 1 aa, 3to hook word optimization.
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MaliluHa BpeMeHH [/ pe3y/ibrara

Ecau mbl cuumaem, umo 3HaemM O nNpoucxoosyem,
xopowo npedcmasnsem cebe, umo Mmodcem npousolimu
8 OaudicaliweM u omoanéHHom Oyodyujem, Mbl Uyecmeyem
cebs 8 6bezonacHocmu.

Tom Acakep
«OcHosa ybexcoeHul»
KiroueBoM KpUTepuid COIVIaCUS Ha TIPeJJIO)KeHWe — 3TO  pacuer

Ha pe3y/ibTaT, KOTOPBIM TOyYUT KJIWEeHT, 0COOeHHO TIpU Tpojiaxke ycIyr. Beab
TP PAaCCMOTPEHUHU OUePeJHOr0 MPEeJIOKEHHs Halll UMTaTe/Ib BCETAa 3aJaéTcCs
BOMpOCoM: «M umo MHe 3mo dacm?»

KoHTeKCT HeoOX0IUMOro pe3ysbTaTa ObUT OJHUM M3 OCHOBHBIX OpPYAUM eIré
B perpopekname. K mipumepy, B 30-x rogax B JIOHJOHe TIOSIBUWIWCH TaK
Ha3bIBaeMble Tajieper s OeHSKOB — OOJbIIOe KOTMUECTBO PEeK/IaMHBIX
T1/IaKaTOB, HaK/JIeeHHbIX Ha 3abopax. HanboIbIyIo MOMy/IsIPHOCTL B T€ BpeMeHa
TIOJTYUH/T TIOCTEP C peKaamol Mbiia Pearl Soap ¢ M300pakEHHBIM HEMBITHIM
benHsikoM M croraHoM: «Ilocie moz2o, Kak s nonpobogan eawe Mblio, boablue
He N0Ab308a/ICSI HUKAKUM .

Huoke mipuBe/ieHbI TTPUMEPBI JKeJIaeMOro Pe3y/bTaTa U3 pa3HbIX YC/IyT:

* PackpyTka caliToB — Kakast y moez2o caitima 6yoem noceujaemocms?

* Yciiyry puenTopa — Kak 6bICmpo U 3a CKObKO Sl NpoOam nomeuyeHue ?

* YnanéHHast Oyxrantepusi — CKOIbKO 51 COKOHOM/IIO U Kakue Opyaue 8bl200bl ?
* Ycnyru email-mMapkeTUHra — HA CKO/bKO ygeauuumcs 3¢hgekmusHocmb

paccbuioK?

« CTpouTenbCTBO KOTTeMKa — Kak Obicmpo oOH 6yoem nocmpoeH
U Kak bydem gbiens.0emb ?

* VYnaneHue BMSTUH C Ky30Ba — NOAHOCMbIO /AU UCYe3Hem caed

om noepexcoeHus ?

OfvH U3 OIIYyTUMbIX MUHYCOB OOJIBIIIMHCTBA TEKCTOB, TIPOJAIOLIUX
yCJIyTH, — 3TO TMOJIHOe OTCYTCTBHE YyKa3aHWs Ha OyAyluil pe3ynbrar. ABTODHI



OrPaHUYMBAIOTCS OOIIMMHU Ci0BaMU. HO TyT BO3HMKaeT BCTPEUHBIM BOIPOC —
a Kak KJIMeHTY OLIeHUTh O00eIllaHHBIN pe3y/bTaT, ecyid eMy ero HeueM W3MepUTh?
Ecu mMbl TiuiieM «bo/bule KAueHmos», To fAaxe +1 — 3To yxke Gosibliie.

CnenmoBarenbHO, 3aBeJJuTe HOBYIO aBTOPCKYIO TIPUBBIUKY: €C/Id 1[eHHOCTb
Ballleid yC/yru 3ak/arouaeTcsi B obecrieueHrr HOBOTO (6osee 3deKTUBHOrO)
pe3ysibTaTa [ijisi MOTeHLUaJbHOW K/IMeHTCKOW ayauTopuu — OynbTe KOHKPEeTHbI
Y TOUHO BU3ya/M3WPyHTe 3TOT pe3y/braT. [IoTOMy uUTO eCcnu Mbl BeCb 3TOT
TIPOL[eCC OCTaBUM Ha CaMOCTOSITE/IbHBIN CyZl K/IWeHTa, OH BIIOJIHE MOXKET
HapuUCOBaTb B CBOEM CO3HAHWM TaKyl KapTUHY, KOTOpas COBCEM jlajieka
OT TipefijlaraeMoro Bamu. M Torjga KTo B 3TOM BUHOBAT? Hy yXX TOYHO He cam
K/MeHT. PakTUUeCKu MbI TOTPYy)KaeM KJMeHTa B MalllMHy BpeMeHH, KoTopasi
JIOCTaBUT ero B Oyaylliee, re OH HACAaIUTCS HOBBIM pe3ybratoM. U uToObI 3TO
CTaJI0 peasbHOCTBIO, KJTMEHTY HY>KHO BOCITI0/Ib30BaThbCsl BaIlIUM TIPe/TIOXKeHHEM.
Kak 3To BbIpaXkeHO B KOHKDETHBIX TeKCTax? M3yunTe HeCKOIBKO TIPUMEPOB:

* C IapkOBOUHOM CHUCTEMOM « » Bbl CMOXeTe HBEJIUPHO
NapKOBaThCSl C TOYHOCTBIO 10 MUJIJTUMETPA.

* Bbl HayuuTeCh 3arIOMUHATh He3HAKOMble HHOCTPaHHbIe CyioBa. [a uyTo Tam
cnoBa... Kak Hacuét, ckaxkeMm, 20-TM ueporu(oOB, KOTOPbie BbI BIIE€PBbIE
YBUJWTE B CBOEU )XU3HU U HaBCer/a 3allOMHUTe?

* ¥ke uepe3 3 Mecslja Balll canuT OyAyT moceiiatb MUHUMYM 1500 ueioBeK
B CYTKHU. A uepe3 nosirojia Mbl mokopuM otMeTKy B 3000 noceturesneil.

* Be1 okyniute 100 % CBOMX B/IO)KEHHH B TeueHHe 2-X THEW.

Ho TyT HY)KHO OCBeTUTH eL[é OAUH Ba)KHbIM MOMeHT. [lopoy Takyro
JleMOHCTpaLui0 Oyzyllero pesynbTata HY)KHO JeTanusupoBarb. [logymaiite
caMu — TOTeHIMalbHbIA K/IMEHT YUTaeT TeKCTOBBIM (parMeHT: «Bbl oKynume
100 % csoux enodceHuli 8 meyeHue 2-x OHeli». [TouemMy OH ZIO/>Ke€H BaM BEPUTH?
OH X0ueT MOHATh, KaK TaKOe BO3MOKHO.

W TyT MBI BK/IFOYaeM JieTau3aliuio:;

[aBaiiTe mocurMTaemM OKynaeMOCTb MOZENIH TPOJaXku IOMKOpPHA
C UCTIEHCEPOM.

1. CroumocTs 3-x aucrnencepos — 21 000 pyo.

2. CTOMMOCTh CTaKaHOB C KPbIIIIKaMu — 7,5 py0./mIT.

3. CpenHsisi CTOUMOCTD 1 KT roToBoro romnkopHa — 300 pyo0.

4. OpuH KunorpaMmm — 310 10 cTakaHOB rOTOBOIO OIIKOPHA.

5. CebecTonmocTh 1 cTakaHa ¢ TIOnKopHoM — 37,5 pyo0.



6. Po3HWYHAsi CTOMMOCTh CTaKaHa ¢ mornkopHoM — 150-200 pyo.
7. BbIxoguM Ha MUHUMa/bHYIO0 peHTabenbHOCTh B 500 %.

be3 yuéra apeHAbl B/IOKeHUS] B IIOKYIIKY [JWCIIEHCEPOB
okyrarTcs nocsie nipogaxk 105-140 crakaHoB. Kak gonro onu OyayT
TpO/aBaThCA?

* JIna cpasHeHUst U NOHUMAHUSI — 8 MOCKOBCKOM Yupke 3a 1 OeHb
npodaémcs 6onee 1500 cmakaHos8 NONKOPHA.

[TosTOMY TyT BCE 3aBUCUT OT TIOCEL[aeMOCTH TOUYKHU IPOAaxK
1 camoro mecTa. ITo coobiijeHrsIM HaIlTuX MMOKyTiaTeseid, OHM OKYTIaloT
JACTieHcepsbl 3a 1-2 faHs.

OOparuTe BHUMaHHWe Ha ellé OfMH WHTePeCHBIM MOMEHT — eCJTH Y K/IMeHTa
He TIOJTYUHUTCSI TOKOPUTH 3asiB/IEHHbIE BAMU BBICOThI, HO OH K HUM MaKCHMaJlbHO
npubM3nICs (HarpruMep, OKyTllaeéMOCThb HaCTYIIW/Ia He uepes 2, a uepe3 3 JHs), —
Bpsifl v OH OyzeT MpeAbsB/IATbL BaM IPETeH3HUI0.

[ToroMy UTO TOMy4YeHHBIM pe3y/bTaT Y)Ke JIydllle TOro, KOTOPbIH ObLI
y K/IMeHTa [0 3HaKOMCTBA C BalllM Mpe/]/I0’KeHUEM.

3T0 BCE, KOHEUHO, KpPaCHBO, 3/J0pPOBO U yoeauTenbHO. Ho s Xouy, UTOOBI BbI
MeHsI BEPHO MOHsIW. [leTanu3aius Oyayiero pesynabrara SIBASETCS MOIIHBIM
BOBJIEKAIOI[UM U yOexaaroluM ieMeHToM. [1o3ToMy 37ilech HET MecTa JDKU.
Bam crieqyeT ObITh yBepeHHbLIMH B TPaBAUBOCTH W peasbHOCTH CBOMX
3aBepeHUl.



71
[Hudpos3néT u pudponaj

Hugppwblr  ybexrcoarom.  Obs3amenbHO  Hasbieaiime
cepbésHble Yugpebl.

Matika Cman3Hep
«KoHmeHm-mapkemuHa»

[TpomomkaeM roBOpuTh O LK(dpax B NPOAAIOIINX TEKCTaX.

OpHa u3 IaBHBIX HWCUYMCJISIEMbIX XapaKTepUCTHK — 1jeHa Mpe/JjaraeMoro
npoaykra. IlpeacraBbTe, Kak Bbl 3aXOJWTe B MarasuH OJ|@X[bl, TIPUCMOTPEU
cebe K/1aCCHBIN MU/PKAK, B KOTOPOM YyxKe ycrienu cebsi ipeJiCTaBUTh O/Kaniimm
BeuepoMm, U HaurHaeTe Oecey c npozasLioM CamyunioM SIKoBieBUUEM:

— IoOockadicume, CKOAbKO cmoum 3mom nuoxcak ?

— Bbl 20moebl 3a He2o 3aniamumb $100, nobe3ublil ?
— Xopouwo, $807?

— Booice moli, 8bl MeHs epabume. $607?

— IIpodonicatime-npodondxcatime. ..

Ka}K,Z[OMy N3 HAC HPABUTCA C/IylIdTb, KdK LieéHd IIOCTEeII€HHO
cHKaeTcs. C e€é CHKeHHeM Y HaAC IPOITIOPLHHUOHA/IBHO TTOBLILIAETCA
HaCTpOeHHe.

MBI o-HacTosLeMy HacaaXkJaeMcs 3TUM «LieHornazoM». Takyke Hac TewuT
MBIC/Tb, UTO OBLIM Be[b JIFO[M, KOTOpPble TaKOM MU/PKAK MOKYMaad T0 TO/HOU
cTouMoCcTh. Takoil «lleHOMa/» Mbl KaK-TO WCII0/Ib30Baiv TpU pa3paboTke
TIPOZIArOLLIero TeKCTa Ji/Isl OHOrO OHJ/IaWH-TPEHUHTa:

Ilena storo Tpenuxra — He 10 000 py6. U gaxke He 7000 py6.
U on crout He 5000 pyb6., a Bcero 2900 pyo0.
[Tpruém MbI McTob30Baau 0bpaTHBINM oTcuét ot 10 000 py6sieii He TIPOCTO



TdK, IIOTOMY 4UTO B I/IHTEPHETE O4eHb MHOI'O TPEHHHI'OB C TaKOM CTOUMOCThIO.
n HO,E[O6HBII>1 LNEHHHUK He 6y,[[€T OTIIYyTUBATb qI/IT&TEJIEﬁ, I[MOTOMY UTO KdXXeTCA UM
HpaB,ZLOHO,Z[O6HbIM.

C opHOI CTOpPOHBI, MBI MOIVIM Cpa3y yKa3aTb CTOMMOCTh B 2900 pyGmeit
1 cobupaTh 3aKa3sbl, HO TaK ke HEMHTepeCHO.

['ne Torga untpura? Ilogorpes nHTepeca?

JItogy 4uTarOT TEKCT C/ieBa HalpaBO M CBOUMHU IJla3aMU BUJST, KaK LieHa
TIOCTeIeHHO CHWkKaeTcst. B Tpu pasa. CiieoBaTesibHO, eC/IM Bbl NPOJaéTe MI0Abl
CBOEro MHTE/IeKTYa/JbHOTO Tpy/a, Irfe (hakTUUeCKU HEeBO3MOKHO IMOCUMTAaTh
TOUHYIO Ce6eCTOMMOCTb, «1leHoMaz» OyeT oueHb 3PheKTHO CMOTPETHCS.

Hanblile HaM y)Ke HY)KHO TMepexofiuTb K 0DOCHOBAaHUIO OKOHUATe/bHOMU
CTOMMOCTHOH OTMeTKHU. TOo eCTb K «IIpofia’ke» MTOroBoH IeHbl. L{udpamwu
B TEKCTe MOXXHO BbIPa3uUTb He TOJbKO LIeHY, a U Jpyrue XapaKTepUCTHKH,
Harpumep — BpeMsi:

BMSATHHBI Ha BallleM aBTOMOOMIe OyAyT TMOJHOCTBIO YCTPaHEeHbI
He 3a 5 Hel U flayke He 3a 2 [IHs, a B TeUeHue BCero 5-TH Uacos.

[MazaroT, TaziatoT, TafaoT UGPHL. ..

Ho Tam rge oguu nudpbl najaroT, APyrde MOTYT MOAHUMAThbCS — TaM,
rae ecTb 3¢ deKT yObiBaHMs, MOXeT TOSBUTHCS U 3 deKT Bo3pacTaHusl.

CwMmbICn BOB,Z[EI‘/JICTBI/IH dHa/IOTn4ueH, TOJIbBKO MBI 6epéM IMMO3NLMI0, KOTOPAasd
CTaHOBUTCA BbII'OAHEE C pOCTOM ]_II/ICprBbIX XdPdKTE€PUCTHUK. MBI 110Ka3bIBaem
UUTAaTe/Ir0 ITOCTeIeHHbIN pPOCT HHTEPECHBIX [OJid  HEro TioKa3arenen
C HUCII0J/Ib30BdHMEM KOHKPETHBIX I_[I/Id)p

1. C moMOIIBI0 Halllei MapTHEPCKOM IPOrpaMMbl Balll 6/IOr MOCTEIeHHO
HauHET npuHOoCcKuTh $100, $150, $300 u gaxke $500 B Mecsi].

/1 3TO KOHKPeTHBIE Pe3y/ILTaThl HAIMX MApTHEPOB, KTO eIIIé Iapy MecsLieB
HAa3a/] TOJIbKO PasMBIILJIS/I O COTPYAHUYECTBE.

2. Ha ozmHOM 3apsijie 9Ta «uMTa/iKa» IpopaboTaeT He 5 U /la’ke He 7 4acoB,
a MuHUMYM 10 yacos.

3. Tlocne storo Bam cait OyayTt mocemjath He 800 u gaxe He 2000,



a kak MuHMMyM 5000 npesicTaBUTeNeM 1]e/IeBOU ay[JUTOPUH.

BbI caMOCTOATETLHO pelllaeTe, B KAKOM C/Tydae YMeCTHBIM OyzeT rudporaf,
yau UG pPoB3/ET. [71aBHOe yC/ioBUe OCTAaéTCsl HEeM3MeHHbIM B Ka)KJ0M CUTYyal[un
— TIMIIIKTe TpaB/ly, TOMbKO MpaBAy U HUYero, KpoMme mpapzbl. He npeBpaiiiaiitTech
B nrcarensi-paHTacTa, He rproeraiite K 3a00/1a4HbIM 1[M(POBBIM ITOKA3aTeJIsIM.
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SIkopeHue B KONIMPaUTHHIe

Hamu Henb3s MaHunyjaupoeams, ec/iu Mbl 3mMoco camu
He Xxomum.

dun bapoen
«B3nom mapkemuHea»

B npumepax 1udponasza u 1udpoB3aETa, KOTOPble MbI TOJBKO YTO
paccMaTpuBa/v, [OMOJIHUTE/bHO MCII0J/Ib30Ba/ICS OAUH K/IaCCUYeCKUH TpUéM
BO3/IEMCTBUS, KOTOPBIM NpodheCCUOHATBHBIN IV1a3 Cpa3y 3aMeTHII.

S mpocTo 00si3aH Ha HEM OCTAHOBUTHLCS — XOTs ObI [IIS1 TexX uuTaTesiel,
OT KOT'O OH YCKOJIb3HY/I.

Ec/u Bbl 4acTO CTa/lKWBaeTeCh C TeXHUKAMU YOeXX[eHUs, HeOJHOKPATHO
C/IBILLIWTE TMOHATHE sKopeHus. [a, 310 Knaccuuyeckuit TepmuH HJIIL. [lpu sTom
B IIOC/Ie[JHUME TOAbl SKOPeHKWe YacTO MCIIOJIb3YeTCs U B PEeK/IaMHBIX TeKCTax
TIPSIMOI0 OTKJ/IMKA.

Yro e Takoe sikopeHue? f He Oyay IIUTUPOBATh PACIIMGPOBKY MO Hayke,
OrpPaHUYYCh TPOCTOM HApOAHOW TPAKTOBKOM, 4YTOObI CJIOXKHOE BBITVISI/IENO
IIPOCTBIM.

3ajlaya TakOM MaHMIY/ISILMA — HACTPOMTb UWTATessi Ha OIpe/e/IéHHYIO
BOJIHY BOCHPUSATUS WHGOpMAaIUM, UTOObI MOTOM C TIOMOIIBIO CIEeIMaJbHOTO
«SIKOpsI» TIOBJIUATH Ha ero nosejeHue. U 3xeck Hallle ¢ Bamu IpejHa3sHaueHue —
CO37aTb B CO3HAHWU YUTATesss KOHKPETHbIM OPUEHTHD WU OTIIPABHYIO TOUKY,
yToObl OH TOocuuTan eé (akToM. A Janiblile Mbl HauMHaeM CBOK XUTPYIO
MaHUITY/IALHIO.

PoGept JleBuWH (W3BECTHBIM TICUXOJIOT W aBTOP KHUTH «MeXaHU3MBI
MaHUMYISILUN») TPUBOSUT MCTOPUIO OJHOW KOMIIAaHWHW, OKAa3bIBarOLLeld YCIyTH
cotoBor cBs3u. Ha ormpesenéHHOM 3Tarme CBOEr0 pa3BUTHS €W TIPUIIOCH
NOBBICUTEH Tapudbl. Ho Kak 3T0 czenaTh, 4YTOObI He CTOJIKHYTHCSI C MacCOBBIM
HeI0BOJIbCTBOM K/TUEHTOB?

BHauane 1mo MHMLMATHMBE 3TOrO OlepaTopa COTOBOM CBSI3U C ITOMOLLBEO
CMU Hauamu oOCYKZaTbCs CAyXW O OmKaiiieM ToBbiieHMH IjeH Ha $10.
OTO [JIWJIOCh HEeCKO/IIbKO MecCslieB, JIFOAU BO3MYIA/IMCh, @ [IOTOM UM HUYero
He 0CTa/IoCh, KAK CMUPHUTBCS C TIOBbIIIEHWeM IjeH uMeHHO Ha $10. [Tocse uero



TOSIB/ISIETCSI PeK/lamMa, B KOTOPOM FOBOPUTCSI O HOBBIX Tapu(ax C MOBbIIEHUEM
BCero Ha $2. Bcé 3To COmpoBOXKIAeTCsT CIIOTaHOM: «Bbl MOsiceme paccnabumacsi.
llna Hawux aboHeHmoe mapugbl NOBbICAMCA He3HauumenbHo». B wurtore
noBo/ibHBI Bce. Criacub0 SIKOpeHHI0, KOTOPOe TOMOITI0 HalTU KPaCUBBIM BBIXO/]
Y3 LLeMeTUIbHOW CUTYaLUH.

Kak BUuTe, B 3TOM MpHUMepPe «IKOPeM» CTy>KK/Ia IieHa MoBbieHus Ha $10.
BCé, uTo MeHbllIe, yyKe Ka)KeTCs BbITOJHOM TTOKYIIKOM.

[MogobHbIM  3(deKkT Bo3AelCTBUS B KOMMpPAWUTHUHTe TOMYYUT Cpas3y
HEeCKOJIbKO HarpaB/ieHUi.

Haubonee pacripoctpaHéHHast 00/acTh — 0OOCHOBaHWe IieHbI. Yurarenu
MOel TIiepBOM KHUTU «KomvpalTHHI MacCOBOTrO ITOPa)kKeHUs», BO3MOJKHO,
TIOMHSIT OT/IMUHBIN TIPUMep TeXHUKHU «CTapasi IjeHa», KOTOpbI paboTaeT MMEeHHO
T10 IPUHLIUITY SIKOPEHUS.

Ha Bcakui ciiydyait OCBeXy 3TOT IpUMep B MaMATH.

Mpl rpezijiaraeMm MOTEeHL[a/IbHbIM TIOKyTIaTeIsIM OLIeHUThb
TIpUBJIEKaTe/IbHOCTh BeHAMHrOBOro OusHeca. Hamia 3asada — 060CHOBATH,
yto BAOKeHUsi B pasMepe 3500 pgosnapoB CIIHA (cToMMocTb KOQerHOro
arrapara) oueHb ObICTPO U OIIYTUMO OKYTISITCSI.

B camoMm Hauase TekcTa Mbl yKasbiBaeM LieHy B 3500 mosutapos CIIA.
OTO Halll «JIKOpb», a fasblie B Iudpax Mbl 000CHOBBIBaEM BBITOAY 3THX
MHBeCTULUH.

Ha ocHOBaHMM KOHKDETHBIX pacyéToB Mbl T[IOKa3blBaeM UMUTaTeslto,
yTO KO(belHbIN aBTOMAT OKymaeTcs 3a 6,5 MecsiLieB, ¥ TIpU CPOKe 3KCILTyaTalyu
B 10 sieT KMeHT npakTUuecku 9,5 yieT paboTaeT Ha NMPUOLUIB.

TakuM o0Opa3oM, Mbl yOeAuIu ayuTOpHIO, UuTO BAOKUTH 3500 a0/1apoB
CIIIA BeirogHo. Ho Ha 3TOM He OCTaHOBUJIUCH:

N niocnennee...

[leHa Ha 3TOT KO(elHbIN arrapar y>ke U3MeHu/Iack.
Cerogus oH crout 3200 gomapos CIIIA. Ha 300 mosuiapoB pelesiie.

TakuM 06pa3om, Bbl OKYIIMTe CBOU 3aTpaThl eIlé ObIcTpee.

Haubonee >ddekTUBHON TeXHUKA «SKOPEHUs» BBITTISIAUT, KOTZAA OHa
KacaeTCsl KOHKDETHBbIX TIOKa3arejield, Ha OCHOBAaHUM KOTOPBIX K/IMEHThI
TIPUHMMAIOT pellleHUe O MOKYIIKe:

* [leHa.

* CKugKa.



* CpOK BBITIOIHEeHHUs1 PaboT.

» Tapu (mpu yc/i0BUY CylljeCTBOBaHUS TapU(HOM CETKH).

« ®opma miarexxa (K mpuMmepy, «sIkKopeM» MokeT nocayxuTb 100 %
TIpeor/1aTa, a «KOH(eToN» — BO3MOKHOCTh PaCCPOUKU WU/IW OTCPOYKH TIaTexa).

OTO MBI C BaMM MOTOBOPU/IA O TOM, KaK SIKOpeHHe BO3/eHMCTBYeT Ha XOf,
MBIC/TU UesioBeKa. 1 Oyay Hemoc/ieloBaTe/bHbIM, €C/TU TTOCTaB/II0 Ha 3TOM TOUKY.

BaM Hy)XHO 3HaTh, UTO sKOpeHHe eIlé OTAMYHO paboTaert
Ha 5MOLIMOHA/JIBHOM YPOBHe. 3/1eCh 3a/iaua «SIKOpsi» — CO3/aTh SIPKYI0 SMOLIUIO
TIPUHA//IEXKHOCTH, KOTOPYIO MOJIyYUT K/IMEHT I0CJIe TOKYIIKM TOBapa WX 3aKas3a
YCIYTU. DMOLMOHA/IbHBIM YPOBEHb YaCTO 33/IeUCTBYETCS B MUHU-KONMPaWUTHUHTEe
(3aro/ioBKM ¥ TOA3arosoBKH, C/oraHbl, ()OPMYJMPOBKH BBITOJ, TPUITEPHI,
MO3UIIMOHMPOBaHWe U T. [1.). Bo3bméMm 00yBb. OpHa U3 €€ K/IHOUeBbIX
XapaKTepucTuk — koMopTt, y06cTBO B HOcKe. Haria 3aziaua — paspabortarb
KpaTKUM TeKCT, KOTOPbIY aKTUBU3UPYeT B BOOOpayKeHUU UrTaTeisl epe’KrBaHye
KoM@opTa.

U1 3p1eck xopollo BCrOMUHaeTcsl YKpauHckass TB-peksama o0yBu OpeHza
«KapmeHc» — «B3yma u 3abyna» («Obyna u 3abpiia»). CornmacuTech, OueHb
CWIbHas acconuanys ¢ kompopToMm, 6arofapsi KOTopoid 3a 00yBbio «KapmeHC»
3aKpenu/iach pernyTauysi yzAoOHOW. I[lo3ke 3TOT cjioraH CcTan KpbLIaThbiM
BbIpa)KEHMEM U €My 4acCToO IOAparkasiu.
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HernacHas npogeccuoHa/IbHas
peKoMeHAalusA

Koeda mbl Habaodaem 3a Oelicmeusimu Opyaux Awoell
WU yumaem o HUX, Mbl 8CE paBHO MbIC/€HHO CO8epuideM UX.

Mapmun Jlundcmpom
«Buyology»

AMepUKaHCKOTO TiHMcarenss W Ticuxosiora Tumoru JIupyd HeOo[HOKPATHO
apeCcTOBbIBA/IM 3a XpaHeHWe HapKOTHKOB. Korja oH B ouepeiHOl pa3 mnpezcTasl
riepe/; CyZioM, YC/bIIliaj O4eHb CephE3HBIN MPUTOBOP: «38 JIeT 3aK/IH0UeH s ».

B amepuKaHCKOW CHUCTeMe TIPaBOCYAMsSI €CTb OflHA TOHKOCTh: Iiepe[
UCTIOJTHEHWeM ~ TIDUTOBOPA  OCYXKAEHHOMY  HeoOXOAMMO  TPOMTU  TecT,
TIOMOTAIOIMY BBISIBUTH Haubosiee ONTUMAaJbHOE MECTO [IjIsi 3aK/IHueHus,
YUUTBIBasE €r0 TICUXO0I0TUUeCKUe XapaKTepPUCTHKHU.

TumoTu JIvpy Npoién cepuro TeCTOB TaKUM 00pa3oM, UTO ero OTIpaBU/IU
paboTaTh CaZIoOBHUKOM B THOPbMY MSITKOTO pexkuma. [leno B ToM (MHTepecHO,
3Has JIM PO 3TO CY/bsl), UTO HECKOJILKO TaKUX TeCTOB pa3paboTan caM MHUCTEep
Jlupu, U emMy He COCTaBW/IO TpyAa TOACTPOUTHCS TIO[, YAOOHBIM [Ji HEro
TICUXOJIOTUU€eCKU MOPTPeT.

TakuM  XWATpPbIM  TIOCTYIIKOM OH  HeIVIaCHO  «ITOpeKOMeHZ0Bas»
VICTIOJTHUTEJISIM OTIIPABUTD €T0 B THOPbMY Oosiee MsiTkoro pexxuma. I1paega, uepe3
TI0/ITO/]a OH OTTY/la BCE paBHO cbexxarl.

O cune pekomeH/allMii HalKMCaHbI He OJIUH IeCSITOK KHUT U He OJfHa COTHS
crareii. Bcé moroMy, 4To peKoMeH/Iallysl BBICTYTaeT MOIIHBIM /[0Ka3aTe/IbCTBOM
U yOeXxAarwiluM UHCTPYMeHTOM. Bce MbI UTO-TO TIOKYIaau WM 3aKa3bIBaiu
10 peKkoMeHjjal[uu. bbiBaeT, 3HakoMble oOpalllalOTCd K HaM C TPOCbOOoit
TIOpeKOMeH/IOBaTh CTelUaarcTa, YCAYry Wid ToBap. Mbl peryisipHO TMoaydaem
3afBKM Ha TIPOEKTbl OT HOBBIX K/IMEHTOB, KOTOpble 0OOpalljaloTcs K Ham
10 peKOMeH/Ialliy KOMTIaHUM, y>Ke paboTaBIIMX C HAMHU.

PekomeHziallisi — 93TO 3/7IeMEHT TMapTU3aHCKOTO (Maso0rKeTHOTO)
MapKeTHHTa, KOTOPhIA TMO3BOJISIET HAM yBeJIMYMBAaTh CBOM TOKa3aTe/d Tpojax
0e3 HeIMOCpeACTBEHHOTO y4YacTUsi B TPUBJEYEHUM HOBBIX  K/IMEHTOB.



B komnvpaiiTvHre yaiiie BCero paboTraeT npsiMasi peKOMeH/1al[1si-OT3bIB.

Ho ceiiuac s Xouy MHOroBOpUTH O COBCEM /JPYrOM THIle PEKOMeHZALUH.
OTO HernacHasi pekoMeHjauus, Kotopas OyaTo cama coboii BO3HMKAeT
y uuTaress B rojoBe.

A cekpeT BOT B YéM...

be3 pacum@poBky cpa3sy Ipejjaram BaM U3yYUTb KOJIJIEKL[UIO [TPUMEPOB,
KOTOpble TOBOPSIT 3a cebsi. §1 Jake He YAUBIOChH, €CIM Bbl KOTAA-TO JIMUHO
C 3TUM CTa/IKUBA/IUCE:

* JIrobrMoe TTUPO)KHOE KOHZUTEPOB.

» Mapkep, KOTOPbIli BLIOMPAIOT CITUKEPHI.

* ['1e KOHUTEPHI TOKYTIAIOT TECTO?

+ CTOMAToJI0T, y KOTOPOT'O JIEUaTCsl CTOMATOJ/IOTH.

* Kokretinb, KOTOPBIN Jjenaet s cebst Hail bapmeH.
* Y KOr0 yuarcsi TpeHephbI 10 KOITUPaUTHHTY ?

Takve aHa/JOTMM KMMEIOT BIEeYaT/SIIoLUN 3(PeKT BO3AelCTBUS, KOTOPbIN
OCHOBAaH Ha BJIUSIHUM JBYX K/IaCCHbIX MOMEHTOB.

[lepBbIfi — 3/IeMeHT $IBHOM WHTPWIH, [OTOMY 4YTO HaM KakK YMUTaTessIM
X0YeTCs Cpasy y3Harb, O UéM U/IU O KOM peyb?

Bropoii — m1aBHBIM BOMPOC B KomnupawWTuHre «I[louemy?». MblI XOTUM
He TIPOCTO Yy3HaTh, KTO U UTO, HO U TIOUeMy UET BbIOOp UMEHHO B TY WU UHYIO
T10/1b3Y.

M BCE 3TO COMPOBOXIAETCS UYYyBCTBOM [i0Bepust BbiOopa. VcTopum
KOMMPAUTHHIa U3BECTEH CJlydyal, 0 KOTOpOM mucan ['spu beHcuBeHra B CBOMX
«ITynsix». IT0 pe3ynbrarhl 3KcriepuMenTa [xoHa Keunnsa. [TpounTaiite 3TH JBa
3aroJioBKa M yrajiaiite, Kakoi U3 Hux 6bu1 Haubosee 3¢ heKTUBHBIM:

1. HeBbiHOCHMasI T0JIOBHAs 00/b?
2. Korza y Bpaueli O0/IMT ro/I0Ba, YTO OHU JIeJIal0T?

Btopori BapuvaHT BO BpeMsi TeCTUPOBaHUS MOJYYU MPEUMYIeCTBO
Ha 71 %.

[Togo6HbIE SKCTIEPUMEHTBI TTPOBOJWIM M Uepe3 HeCKOJbKO [IeCSITKOB JIET,
ToT >Xe Buktop IIIBa6. M Bcé paBHO HeracHas TipodeccroHa/bHas
pekoMeHaarus 3¢(eKTHO CripaBU/ach C 3a/auei.

Crenyroliii ypoBeHb — 3TO paboTa ¢ KOHKPETHLIM UMeHeM WK OpeHzioM.
To ecTb Mbl OepéM MMsI W3BECTHOTO B CBOEM TOPOZie CTOMAaTOJIOTa U TOBOPUM,



rJjle UMEHHO OH JIeUHTCS.
TpeTuii ypoBeHb — 3TO y»Ke CO3/laHue TIPeJIOKeHHs [/l U30paHHOTO Kpyra
K/INEeHTOB:

* TpaBMaToJIOT, Y KOTOPOTO JIeYaTcsi OJIMMITUICKIEe UeMITHOHBI 0 6oph0e.

* KocmeTruka, KOTOPOM Ha CaMOM Jejle TO0/Ib3yHTCS TOJIIMBYLCKUE
TPUMEPBIL.

* Kakue MUKpOGOHBI BBIOMPAIOT POK-3BE3/IbI /17151 )KUBBIX KOHLIEPTOB?

Kak Buaute, B 3TOM Borpoce ¢aHTa3usi HaC MOXeT 3aBeCTH B pasHbIe
cTopoHbl. Ho Bce mpekpacHO MOHKMMAIOT, YTO pa3 Y>K Bbl PELU/IN HUCII0/Ib30BaTh
TaKoW MpréM — He BpuTe. M ec/iu Bbl KOTO-TO KOHKPETHOTO YIIOMUHAeTe, 3apaHee
CIpPOCUTEe pa3pelleHusi — BO3MOXKHO, Balll Tepod He XOUYeT PachpOCTPaHSATHCS
0 CBOEM BbIOOpe (a Takke ero MpPUUMHAX), a Bbl MOCTABUTE €T0 B HEJIOBKYHO
CUTYaLH1IO.
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I'M/IbOTHHA /i/I51 0T3LIBOB

He eadicHo, npodaéme bl HeO08UXCUMOCMb, Jice/ne
uiu peakmueHble dguzamenu. Ilpedxcde uem umo-mo y eac
Kynumb, 00U CNPOCM MHeHUsl Opy2uX.

IOHou CepHosuy
«CapacpaHHblli MapkemuHe»

B K&)K,Z[Oﬁ KHHUI'€ TII10 COCTdBJ/IEHHMIO TE€KCTOB MOXHO BCTPETHUTDb 6J'IOK,
paCCKa3I:>IBaIOIJ_[I/II\;I 0 B&KHOCTH OT3bIBOB. OHO U IMTOHATHO, IIOTOMY UTO OT3BLIBbI
KIIMEHTOB ABJ/IAKOTCA COLHA/IBHBIM [0OKd3dT€/IbCTBOM H YCTPAHAKOT COMHEHHA
IMOTeHIINa/IbHBIX K/IMEHTOB.

HpaB,qa, cnaboe u 6e3,qapH0e HCII0/Ib30BdHHME TaKOI'o O0Kd3dTe/IbCTBad
IMPpUBEJIO K TOMY, UTO UMTATe/Ib HAUMHAET BCE MeHbllIe BEPUTL OT3bIBAM.
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< B om3sbiBe Hem demanei.

B  uTOre TmOTEeHUMaNbHbIM  KJIWEHT He  YJOBJETBOPSET  CBOIO
vH(bOpPMalMOHHYI0 TOTpeOHOCTh. OH XOueT B OT3biBe HaliTH 000CHOBaHHe
3asB/IEHHBIX BBITOZ] WIX >Ke T1000poTh CBOM cOMHeHHs. Ho y Hero 3T1o
He I10/1y4aeTcs.

MHe TroBOpAT, UTO «OmM3bl8bl He uumaromy». [daxe Ha OQHOM U3 MOHUX
MacTep-K/1acCoOB C/lylliaTe/ib Mpo4yuTasn npuMep 3¢ GeKTUBHOTO OT3bIBa U CKasall,
YTO eMy He BepUT. Kak MOoTOM BBISICHHUIOCH, OH BOOOIIle He BEPUT OT3bIBaM U UX
He uyuraer. (CrefoBare/bHO, €C/JA YejOBeKA He MWHTepPeCcyrT OT3bIBbHI,
OH He SBJSIeTCS 1[eJIeBOU ayJuTOpuer [Jjisi 5TUX MUHHU-TEKCTOB. A Korma s
TOTMPOCWI OCTa/IbHBIX CJIyllaTesield MOAHSITh PYKH, €C/Id OHA YMTAKOT OT3bIBHI,
yBU/IeJ O4eHb MHOTO OTK/TUKHYBIIHAXCSI.

CnenmoBarenbHO, OT3bIBBI 10 OTPe/ie/IeHH0 MOTYT paboTatb. HykKHO rpocTo
HAyUYUTbCd MUX TPaMOTHO HCMOJIb30BaTh. B CBOMX TMpeAbIiAylIMX KHWrax S
HeO/IHOKPATHO THCasl 0 TeXHUKaX TMOAroTOBKU 3((eKTUBHBIX OT3bIBOB, HE X0OUY
TIOBTOPATHCS. 3aTO S BaM celuac paccKaky 00 ofiHOM Ma/ieHbKOW XUTPOCTH,
KOTOPYIO /10 CHX TI0Op Jlep>Kajl B TaliHe OT MaCCOBOT'O YUTATeJIsl.

MpbI 3TOT MPHEM YaCTO KCIIO/Ib3yeM Npu paboTe ¢ KIMEHTCKUMU OT3bIBAMH




B TeKcTax. [I[préM XUTpbIM 1 HarpaB/ieH Ha yrpaB/ieHue CO3HAaHUEeM UrTaTesIsl.

Kak BBIISIAUT K/IaCCAYECKUM OT3bIB? ECTb TEKCT camMoro OT3bIBa,
Mpe/iCTaB/IeHHbII B BUJE LUTaTbl, M OH COIMpPOBOX/JAAeTCS TOAIHUCHIO
(uMs ¥ amMuvsl KIWeHTa, ropoj MPOXKUBaHUS, BO3pacT, cdepa AesiTe/IbHOCTH,
JO/DKHOCTh M Jpyrasi nuuHas uHopMauus). VIMEeHHO TakMMU U TPUBBIK/IA
BUJIeTh OT3bIBbI uuTaTenu. JIobas TpUBBIUKA YCHITI/ISIET BHUMATEIbHOCTb.
3HauuT, HaM HY)KHO pa30pBaTh I11ab/0H, YTOOBI COCPENOTOYUTH BHUMAaHUE
yuTaresisi Ha U3yuyeHUU OoT3bIBa. Kak 3To caenars?

OueHb MpOCTO — TMpUAYMaWTe YW BHeJpPUTE 3arojioBOK /Ji OT3bIBa.
[Mopapsnsitoiijee OOMBIIMHCTBO MHEHHI KivueHTa oOe3srnaBsieHbl. Kak 4acTto Bbl
CamMM BCTpeya/ii OT3bIB C 3arojoBKoM? B Tom u cosb.

3arosioBok OyfeT TipuB/ieKaThb BHUMaHWe. $I BaM rapaHTHUPYO, UTO €ro
TOYHO MPOUTYT. A TIOTOM TIPUMYT pelIeHue, CTOWUT JIM K3ydyaTb BeCb TEKCT
oT3biBa. [IoTOMY UTO MpOUeCTh 3aro/I0BOK MPOIile U ObICTpee, ueM BeCh OT3bIB.

Hama 3afjaya — Tak COCTaBUTb 3arojioBOK, 4TOObI OH CTUMYJIMPOBAJ
K Jla/IbHeMIIeMy UYTeHUt0. VI TyT Mbl UCII0/Ib3yeM JiBe TEXHUKU.

[TepBasi — uéTkas, B LM@pax, UHPopMalysi C yKa3aHUeM Ha pe3y/ibTar.
[TocmoTpuTe, Kak Mbl 3TO OOBITpasu B TeKCTe [ijisi KOPIOPAaTHBHOTO OykieTra
komraHuu Visotsky Consulting, koTopasi Ha OZHOW W3 CTpaHUL| MpeJCTaB/sia
OT3bIBbI BLIMTYCKHUKOB CBoel «LLIkonbl BrazenblieB busneca»:

BAIUM MOPO3 — ocHoBare/nb W Bjajesiel] Tpymnrbl KoMmmnaHuv Lion
Group

PocT Map)KuHabHOM MPUOBLIH B 3 pa3a, yBesmueHue Tpoaak Ha 80 %

I'pynna komnanui Lion Group ocHoBaHa B 2006 romy u ceropss
HacuuThiBaeT 6omee 150 corpyaHukoB. Cdepa [esTeNbHOCTH — TPOM3BO/CTBO
KOMIUIEKTYFOLLUX JJ1s1 cucTeM OTOI/IEHUS, BO/JJ0CHaOXKeHusl,
KOHJUIIMOHMDOBAaHUSI U BEHTWISIL[UM, a Takke BTOpWUYHas TiepepaboTka
MOJIMMEPHBIX MaTepUasoB.

Bagym — BbinyckKHUK 32-r0 motoka «IIIkoner BiagenbijeB busHeca»
2014 ropa (Kue), rogenuics ciaefyroinmM MHeHreM 00 3 (eKTUBHOCTH HOBOM
BHE/IDEHHOM yTIpaB/IeHU€eCKOW MOJIEJIH:

«[locne pasoeneHus pyHkyuli enadenbya u oupekmopa 8 Lion Recycling
Ukraine mapowcuHaibHas npubbLib KOMnaHuu 603pociad 8 3 pasd, npooaxcu
yeeauuuaucb Ha 80 %, 066ém npouszeodcmea eblpoc Ha 66 %. Komnauuio
nononHuau 17 HOBbIX BbICOKOK/AACCHbIX Cheyuanucmos 6 omoe/bl Npooadic,



3dKYNOK, npou3eoacmea U MapkemuHea».

MBI HMCIIO/b30Ba/IA  3arojIOBOK i OT3biBa — «Pocm  mapoicunanbHot
npubbLiu 8 3 pasa, yseauueHue npooaxc Ha 80 %». UenoBek, UNTAION[UN TaKOU
3aroJioBOK, 3axoyeT y3HaTh mnoApobHocTU. Korza miepes; HUM HeCKOJIBKO
OT3bIBOB, 3aroJIOBKA MOMOTYT TIOHSATh, KaKOW TE3UC aKTya/leH B ero cjyyae.
M TyT MBI TIJ1TaBHO MePeX0/IUM KO BTOPOM TEXHUKE. ..

Ecnuy BeITOABI TIPO/IYKTa HE CBSI3aHbl C KOHKPETHBIM Pe3yJ/IbTaTOM, KOTOPbIU
v3MepsieTcss B 1udpax (HaripuMep, (pusrueckre XapaKTePUCTHUKHU TIPOJyKTa),
TO B 3ar0/IOBKe HY)KHO JleJlaTh CTaBKy Ha CaMoOe CU/IbHOe KayeCTBO TPOAYKTa.

K mnpumepy, 5TOT MOAXOJ, Mbl WCIOJIb30Ba/JIA TPU TTOATOTOBKE OT3bIBOB
KJIMEHTOB, KOTOpble KYMWIM MeTa/UION/IaCTUKOBble OKHAa TOPrOBOM MapKu
VEKA:

«Tenepb y meHs1 Ge3onacHble OKHA»

Msbl  3agymanuch HaJ, HOBBIMU OKHaMH T[OCJe  TOro,
KakK B coCejHeM MoAbe3ze 000Kpany cocefieil, KOTOpble TaKKe >KUMU
Ha IepBOM STaxe. [IpecTyrHUKOB [axke pellIfTKa He OCTaHOBUJIA.
Korma s Hauvasma crpaimvBath y Jpy3ed IIPO OKHa C TOBBILIEHHON
CTereHb0 0€30MacHOCTH, MHe TTIOPeKOMEeH/I0Ba/Iu 00paTUTh BHUMaHKe
Ha okHa VEKA co crieliasibHOM 3al[UTHOU (DypPHUTYPOM.

YToObl TIPOHUKHYTh B KBapTUPY C TaKUM OKHOM, HY)XXHO OyzeT
IIOBO3UTBCSI B HECKO/BKO pa3 JoJjiblle, yeM C pewlétkou. M korga
TIPeCTYITHUKU BUJAT TaKhe OKHA, MPOXOJAAT MUMO — 3HAKOT, C YeM UM
TIPUAETCS CTOJIKHYThCS.

Terepr HAM MOXXHO Jla)Ke He yCTAHAB/IHBaThb PEIIETKH Ha OKHA.
Cnacubo VEKA!

BakHasi feTanb — fenaliTe CTaBKy Ha 1—2 XapaKTepUCTUKU MpeJiaraeMoro
TOBapa. BCé moToMy, UTO y KaXK/[Oro MOKYyIaTesisi CBOM KPUTEPUU TPUHSTHUS
pelieHus1. Y Ka)KJ0ro TOKYIIaTesisi CBOM Habop JOMUHUPYIOIUX XapaKTePUCTUK.
M Balia KoJ/IJIEKLMsI OT3bIBOB [IO/DKHA 3aTparvBaTh KaXK[yH XapaKTepPUCTHKY,
yTOoOBI BCe OyAyliue MoTeHIa/IbHbIe KITMEeHThI HAXOAW/IH /1Jisi ce0sl 3aMaHUMBYHO
VH(MOpMaLUIo.

K npumepy, cneaytoigue oT3biBbl Mpo okHa VEKA OTHOCHMIMCH K WHBIM
XapaKTepUCTUKaM — TeI/IOU30/ISI1UY, KaueCTBEHHOW U TUIOTHOW (ypHUTYpe



UT. [
He o6e3r/aBiyBaiiTe CBOM OT3bIBbI, MOAK/IOUANTe 3aro/IOBKU!
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JKenanusa + morpedHoCTH

Koz0a orcenaHue-nompebHOCMb  MpyOHOBbLINOAHUMO,
nokynameau 20moeébl NpoAuUMb KpO8b, MO/AbKO Obl
ocyujecmeumsn e20.

/I36u0 JIbtouc
«HetipomapkemuHe 8 deticmguu»

JKenanust ¥ mMoTpeOHOCTU — [IBe K/TIOUEBbIe XapaKTePHUCTHUKU, KOTOPBIMH
YacTO PYKOBOACTBYIOTCSI CIIEIL[UAJIUCTBI TI0 yOexaeHHto. 37ech XOf MbIC/e
yesIoBeKa IpsIM 1 OJJHO3HAUeH:

1. 51 mokymnato, MOTOMY 4TO XOuY.
2. §1 noKynato, IOTOMY UTO HY’>KHO.

Tertepp oOpaTvTe BHHMMaHWe Ha TOATEKCT. JKejaHwe — aprymeHT
9MOLIMOHABHBIN, TTIOTPeOHOCTH — 3TO PaI[MOHA/IbHBIN.

B MHOTOuMC/IeHHBIX TTOCOOUSX TI0 PeK/IaMHOMY [iefly Bbl BCTpPeUasyd BaroH
peKOMeH/Ialuii, B KaKUX C/ydyasix HY’KHO BK/HOYaTb 3MOLIMU, a KOr[a CrefyeT
repexo/IuTh Ha JIOTUKY. A MeHsI BCerJja MHTepPecoBajio — a MoueMy UX MeXAy
coboit He moApykuUTb? IIpo 30/0TyI0 CepefHy B 3MOLMAX W JIOTMKE MbI
TOBODWIM elé B CaMOM Hauajae 3TOM KHUTH, Telepb s Tpejjarat0 Ha Heé
TOCMOTPETb T10/l UHbIM YTJIOM.

S umero B BUAy Ciieflytolilee: KOTZla Mbl arie/UIMpyeM K 3MOLUSIM, MOYKHO
106aBUTh HEMHOT'O JIOTHKU. A Korjia B yOeXKZieHUH I71aBeHCTBYET JIOTUKA, BIIOTHE
1jeiecoobpa3Ho eé TmojorpeTb 3MoOLUsiMU. W y Hac monydyaeTcss He TPOCTO
30/10Tasi Cepe/IvHa, a ABOMHOM yiap 110 COMHEHMUSIM.

Ilenb — o0ObeJUHUTL pallMOHAbHbIE W 3MOLMOHAbHBbIE CTPEMJIEHUS
KJ/IMeHTa: «f1 3mo2o xouy, U MHe 3MO HYHCHO».

Huke st BaM mpuBely IpuMep TeKCTOBOT'O ()parMeHTa W3 Halllel MpakTUKU,
KOTOpbIM CO37jaBajicsi /11 KommnaHun «AKTép u Ko». Tema — pgeTckuu
TBOpPUYECKUM Jjarepb. PoaurtensiMm HeoOXOJWMO KyAa-TO JIETOM HPUCTPOUTH
pebénka. VI ecTh >kemaHwe, 4ToObl emy TaM Obul0 MHTepecHO. EcTecTBeHHO,
TyT 6e3 3Morui He oboiTrch. Ho aist ybexxaeHUs: Hy)KHO TTOK/TIOUaTh U JIOTUKY.



[Tpoiry Bac U3yuuThb MOJIHYIO BEpCHIO (pparMeHTa OHOTO TEKCTa, KOTOPBIM MbI
y’>Ke YIIOMUHa/N:

Jlemnuii meopueckKuti /azepb 0/151 0emeti-apmucmoes

HPI/I6J'II/DKaIOTCH JIETHUE KdHHKYJIbI, U Bbl Yy)>X€ HAUMHAETE pPAa3MBIILIATD,
KdK OpPraHM30BdTb OTAbLIX CBO€ro p66éHKa. n [IOHUMaeTe, 4TO 3THM JIeTOM
XOueTcd IIpuaymdTb UTO-TO HOBOE€, APKO€ M 3dIIOMHHAIoIIeeCs.

CraH/japTHBIE JIeTHHUE JIarepsi, Ha JiepeBHe Y 0aOyIKu, BCE JIeTO BO J[BOpE —
5TO0 OBIJIO M eCTh y KaXK/0ro. XOTWTe, YTOObI Balll peOEHOK MPOBEN ero Tio-
0cobeHHOMY?

C pafiocTbio W T0/Ib30M, C y/nbiOKaMu W caMopas3BUTHEM, oOpeTeHHEM
Ba)KHBIX [I7Is )KU3HU KaueCTB 1 HaBBIKOB.

[Tonapute cBOeMy peGEHKY OT/bIX B JIeTHEM I'OPOZICKOM TBOPUECKOM Jlarepe
«AKTép U Ko»!

1. JIarepp HaxOAUTCS B TOPOZCKOM yepTe — Ha Py>xeHOM IepeyJike.

2. [THeBHOe MpeObiBaHKe — BeuepoM PeOEHOK yxKe C BaMM.

3. OpHa cmeHa — 2 Henenu (10 pabounx mHeN).

4. C noHe/ie/IbHUKA T10 MSATHULY (BBIXOZHBIE B BallleM PaClOpsDKeHUH).
5. I'paduik — ¢ 09.00 mo 18.30.

6. Bospact gereit — ot 8 0 16 s1ieT (HeCKOJIbKO BO3paCTHBIX TPYIIMN).

7. KomdopTHble ycnoBus ripeObIBaHUs], 3aHATHS B CTY/IWU.

1 orpomHoe KonmuuecTBo ¢ororpaduii (a Takke BHE0), UTOOLI B MaMSITH
OCTQ/IUCh BCe CaMble SIDKMEé MOMEHThl TBOpYECTBA W PAa3BUTHs Balllero
TaJIaHTIMBOTO pebOéHKa!

Ob6patuTe BHMMaHWe, KaK B 3TOM TeKCTe JIOTUKA U 3MOL[MU ApPYT [pyra
CMEHSIIOT U JIOTIONHSIOT. HaurHaeM MbI C JIOTUKH, yKa3biBasg Ha MOTPeOHOCTD.
17151 9TOT0 aKTUBMPYEM CIieljiasibHble C/I0BA — «PASMbIULISAMb» U «NOHUMAeme.

[Manee miaBHO TiepexofUM Ha >KelaHUsi TMOJapUTh PeOEHKY KpacouyHble
sMouud. TyT K HaM Ha MOMOIIb CIellaT Apy3bs-puarateibHble — «HOBOE,
sipKoe U 3anomuHaroujeecsi» W, KOHEUHO ke, BecoMasi 00aBKa, yKa3bIBarolljas
Ha KCK/IFO3UBHOCTD TIPe/IJIOXKEHUSI: «N0-0COOEHHOMY» .



HymepoBaHHBIM  CIHUCOK — CHOBAa T0jie  JIeATEeJIbHOCTU  JIOTUKWU.
Hy wu 3aBepiiaroiijuii 3/7ieMeHT — OMNATb SMOLMM C akKleHTOM Ha o0pa3
dotorpaduii u BUzEO.
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Perno3uijioHMPOBaHNe MeX/y CTPOK

Yuumecb uumampb Medcoy CMpPOK, U mo20d 6bl
cModceme  Npomueocmosimb  0A8AeHUD,  MAHUNyAsyuu
06w ecmeeHHbIM MHeHUeM U momy no0obHOMY.

Aannax u Bap6apa ITu3
«I'oeopume mouHo»

B cBouX cTarbsx u BBICTYIUVICHUAX 4 IIepUOoArUYeCKU Y6E)K,Z[a}0 dyaAUTOPULO:

He pyzaiime 8 mekcmax ceoux KOHKypeHImos!

OTO peasibHO HU3IIMWKA ypOBEHb KOHKYPeHTHOW OopbObl, KOTODbI
UCTIONB3YKOT He YyBepeHHble B cebe mipeanpuHuMareny. Huuero, Kpome
OTTOP)XeHUs, He BbI3bIBAKOT y UMUTaTess [elléBble TOMNbITKM KOMIIaHUH
BBICTaBUTb CBOM [OCTOWHCTBA, MNPSIMO TKHYB B HeJOCTAaTKU KOHKYDEHTOB.
Bk/itounTe JIOTUKY: pyras KOHKYDEHTOB, Bbl OJHOBPEMEHHO OecIijiaTHO uX
peKJlaMUpyeTe U [IOMOraeTe UM yBe/TMUMBaTh TIPOJAKH.

Ockap Yainb[ Mojapua Ham BelUKyr (ppa3y, 0 KOTOPOW HY>XHO BCerza
MIOMHUTb, €C/M Bbl coOMpaeTech KOTO-TO TOPYyraTh: «S C/AbIWAA CMOABKO
K/egembl 8 8awl a0pec, Umo y MeHsl Hem COMHEHUU — 8bl NPEKPACHbIU Ue/n08eK».

B pe3ynbTaTe KPUTHKYIOLIMM PacCUMTBHIBAaeT Ha OfWH 3(QeKT, a rnosyyaer
COBCEM TTPOTUBOITOIOKHBIN.

Ho... Kak >ke BCé-Taku MCMO/b30BaTh C/1ab0CTh KOHKYpeHTOB?.. OcobeHHO
KOIZla OHAa BH/JIHA HEBOOPY)XEHHBIM I71a30M. 3allOMHUTE: HUKTO He 3aripeljaeT
pyraTb KOHKYPEHTOB C MOMOLLbIO CKPBITBIX MOC/IaHUK. Bbl NPOCTO He Ha3bIBaeTe
KOHKDETHOT'O KOHKYDEHTa, a MUIleTe TaK, UTO YuTarelb CaM MOHUMAeT, O KOM
YJET peub (/11 3TOTO ONBITHBIM aBTOP MOJK/IOUaeT pa3Hble BTOPUUHBIE U JlaXKe
TPeTUYHbIe MPU3HAKH).

Ectb 1 fgpyras rnpaspa:
B OusHece W KOHKYDEHTHbIX OMTBaxX 3a yMbl uuTaTenell U KOIIeJbKU
KJIMEeHTOB BaM HYXHO ObITb XWUTPbIM, WIA TOTOBbTEChH K TOMY,



YTO MePexXUTPST Bac.

[aBaiiTe cnipoerjpyem MPOCTYI0 Y MOHSITHYIO CUTYalUIO: Hallla YCJIOBHast
KOMITaHUSI BBIXOJUT HA PBIHOK, Tpejjarasi yCOBEpIIeHCTBOBAaHHbIA BapUaHT
3HAaKOMOM BCeM yciayrd. To ectb cama yciayra yxke IIpefoCTaB/sieTcCs
KOHKYDEHTaMHU.

Ha mepBbIii B3I/Is/] 3aUueM HaM 3TO HY)KHO? A 37ecb cpabaTbIBaeT MpPOCTOe
TIPaBUJIO, KOTOPOE COTPOBOJK/A/I0 KOMMEePLIMIO Ha MPOTS)KEHUU BCe UCTOPUU eé
pa3BUTHS: 3adyeM IMPUyMbIBaTb YTO-TO peaJibHO HOBOE W PHUCKOBaTh, €C/IU
MOXXHO 3()(eKTHO yCOBepIlIeHCTBOBaTh UTO-TO Y>Ke MOIMyJ/IsipHOoe?

B TakoMm ci/iyyae mepBoe, YTO MOXHO CJeJiaTb, — CONPOBOAUTH CTapyro
YCAYTy HOBBIMHU [IOTIOJTHUTE/IbHBIMU OILUSIMU M OCHOBAaTe/bHO MPOKauyaThb
CyLLIeCTBYIOLI[ME XapaKTepUCTUKU. W camoe T[/71aBHOe — COPUEHTHMPOBATH
HOBOBBe/IeHUsI Ha HeIlOCpeCTBEHHOI'O T10/1b30BaTeIsl.

Ha, Mbl He cTaHOBUMCST HOBaTopamu. Ho, roBepbTe, MOIEPHU3AaTOPOB TOXKeE
mobsaT. OcobeHHO Kora WX W/ed peajbHO TIOMOrarwT mwoasm. U mroboe
yCOBepILIeHCTBOBaHWe BO 0/aro KjvWeHTa WiIA pbIHKA (a He TOJIbKO caMoi
KOMITaHUM U eé BjiaJie/IblieB) MOJyUYUT MOJOXKUTETbHbIA OTK/IMK. A TIDH YAAaUHOU
peanu3alum eié U rpOMKHe aryIofUCMeHTHI.

Kak »ke 3T0 BC€ ripe/icTaBUTh B TeKcTe? C MOeli CTOPOHBI JOCTaTOYHO OyzieT
BPYUHTb BaM T'OTOBYIO MO/le/Tb YOeXK1eHsI, HeOJHOKPAaTHO HaMU TTPOBEPEHHYIO:

1. TlpeacTraBisieM yCayry U NpyuAyMbIBaeM [IJ1s1 He€ 3BOHKOE Ha3BaHUE.

2. CorviaiiaeMcsi, UTO 3TO He HOBMHKA Ha PbIHKe.

3. IToka3biBaeM H0OMMbBIe XapaKTepHUCTHUKH KITMEHTOB.

4. PacckasbiBaeM, Kak Mbl TpOKadaju 3TU XapaKTepPUCTUKU (M Touemy
PelIn/Iv 3TO CAeNaTh).

5. CpbIBaeM [IKEKIIOT, CO00I1[ast O OTIOJTHUTETbHBIX XapaKTePUCTUKAX.

YacTo 1Mpo HeXBATKy JOIOJHUTENBHBIX O MOXXHO y3HaThb OT CaMMX
K/IM€HTOB, €CJM BHMMATe/JbHO UMTaThb WX OOpaTHYIO CBA3b. OTHU II0/[CKA3KU
HaxXo[ATCS TIPAMO Tiepes r1a3amMu. Hy)KHO MX MPOCTO 3aMeTUTb, MPOIYCTUTh
yepe3 cebs ¥ IpUIyMaTh CI0COO peanu3aliuy.

[aBHasg LUeab PpEeNno3ULIMOHMPOBAHUS MeEX]y CTPOK — OTIPaBUTH
KOHKYDEHTOB B HOK/AyH, TIDeJJIOKUB DBLIHKY Oosiee KDyTYyl0 BEpPCUI0 UX JKe
yCJIyTH.

Ila KcTaty, U Bl He pacc/iabnsiitechk. bypre rOTOBBI K TOMY, UTO OHAXK/IbI
Ha pPbIHKE MOJKeT TIOSIBUTHCST YCOBEPIlIeHCTBOBAHHBIM BapUaHT Balllel yC/IyTH.
Ecnu BBl camMuM He 3aHMMaeTeChb TIPOKAukKOM CBOUX  YCAyTr —



3TO C yaAOBOJIbCTBHMEM CA€/IaIOT BdlllM KOHKYDEHTHI.
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Uucrasi Boia KOHKYpPeHIUU

Bawu KOHKYpeHmMbl — 3MO He MO/IbKO npeacmaeume/lu
gauell ompaciau, HO U ece pemamoaameﬂu KAdK makosnble.

/et Koupao JlesuHcoH
«[TapmusaHcKuli MapkemuHa»

Honro pyman, mucarb 06 3ToM wiu HeT. C OTHOM CTOPOHBI, TakKasi TEXHUKA
KaXkeTcsl COMHUTebHON. C Apyroil CTOPOHBI, eC/Ii O Hell He CKa3aTb, 3TO OyzeT
ynyiteHreM. [103ToMy 1 TIPOCTO MOAEOCh C BaMU COOCTBEHHBIMU B3IJIsi/laMH,
a BbIBOJbI Jie/IaiiTe CaMOCTOSITE/IBHO.

PeknlamMHble TEKCThl TOTPs3/IM B TIpeyBesidueHUsx. Yurarento obeliaroT
30JI0ThIe TOPbI, TJIATUHOBBIE 03épa U Opu/IMaHTOBOE Hebo.

A e11é s npolily Bac 3allOMHUTh MPOMUCHYI0 UCTUHY KONUPAWTHHTa:

3ajjaua MpOJAIOLIEro TeKCTa — He TONbKO CTUMYJ/IMPOBaTh
yuTaTesst K COBepIIeHUI0 TIOKYTIKU, HO U B TOM, uTOObI yOeauTh ero
BbIOpaTh MEHHO Halll TIPOAYKT, @ He KOHKYDEeHTHBIM.

Ham  k/ivMeHT wM3yuyaeT HeCKOJbKO TpefjiokeHUM. W KakeTcs,
YTO B KOHKYDEHTHOU BOMHe 3a ero BHUMaHUe Bce criocobbl xopoiir. Ho Hy»KHO
TIOMHUTh, UTO /F060e elicTBHe MOXKeT UMeTh 00paTHbIN IPQeKT.

Bo3bmém cdepy mnpopatomux crpanul (landing pages). BosmokHO,
Bbl BCTpPeYa/M Ha TAaKOW CTpaHUIle TEKCT, Mpejsiararoiuii ycayry pa3paboTku
TIPO/IAIOLI[UX CTPAHMUL] «TIOZ K/TH0u». B GO/BIIMHCTBe C/lydyaeB aBTOPhI [eNCTBYIOT
10 «CTapoOM TIPOTONTAHHOW» CXeMe: HY)XHO OrOpOLUWTb  YuTaress
BIEUAT/ISIIOLMMU  1IiudpaMu, U OH Haml. 1 Kak-TO BCTpeyasa MPOJArOLyIO
CTpaHUI]y C yCJIyrol pa3paboTKu KOMMEpPUYEeCKOTrO TIPeJIOKEHUS «I10[] KITHOu».
Tak kak Ctynus [lenuca KariyHoBa TakKe OKa3bIBaeT 3Ty YC/IYyTy, MOM UHTEPeC
ObUT He TOJILKO MPodeccoHaMbHBIM. 1 BUUTHIBAJICS B KaXK/yHO CTPOKY.

He Gyny fiaBath MpsiMyro oOlleHKYy TipourTaHHoMy. CyauTe camu. Ha mepBom
9KpaHe 51 Hab/roan CTpacTHOe TaHrO CBepXo0belljaHu, HarpuMep:

1. Bl yBesiuuTe nipogaxu Ha 300 %.

2. CpeiHsis1 KOHBEPCUS HAIIMX KOMMepUeCKUX rpeajioxkeHu — 17 %.



3. Ecnu Haitie nipepiyioxkeHue He OyzneT s¢ddekTuBHBIM, BepHEM 100 % feHer.

A UTO AyMaeT B MOMEHT UTeHUsl MOTeHLUA/IbHbIA KIUEeHT? «Aed, 3Hauum,
Yy MOe20 KOMMepuecko20 npeo/nodceHusi KoHeepcusi bydem muHumym 17 %.
S yeenuuy npodadicu Ha 300 %. A ecau Hem — OHU 8epHYmM MHe OeHb2U».

Kpacuso. Ho Tak /1 3TO BCE pafyKHO, Kak IpernofgHocUurcsa? ABTopa s
MOr'y TOHATB: OH XOYeT COKPYILIUTb COMHeHus uurtarens. Ho mymaer v OH,
YTO TakKWe 3aBepeHuss CMOrYyT OTTOJIKHYTb TeX, KTO [IOHMMaeT, 4YTO 3TO
HeorpaB/ilaHHble obCellaHusa? JlymaeT i OH O TeX, KTO yKa3aHHble I[U(pbI
COOTHEeCeT CO CBOUM OINbITOM?

YroObl paccTaBUTh BCeX CBHHOK TIO TI0JIOUKaM, JiaBaiiTe TIPOBeEM
MajieHbkui  yiikOe3.  JIroOoli  moKasaTe/lib ~ KOHBEPCMM  KOMMeEpPUeCKUX
Tipe/lJIOKeHU OTHOCUTesIeH. Y KaxKbli C/lydall UHAUBH/yalleH.

UTO HY>KHO BCerja IIOMHUTB?

1. ¥ KaK0ro KOMMepuecKoro Ipe/jioyKeHusi CBOS LieJlb.

2. KoHBepcust MeHsIeTCsl CO CTOMMOCTBIO TOBapa WU/Iu YCIYTH.

3. Ecte MHOro ciydyaeB, Koraa, CKaxeM, 5 % — 3T0 Kpyue, yeM 17 %.
Hanpumep, 5 % nipu 1jeHe gerictBusg B $3000 smyurie, uem 17 % mipu 1jeHe
nericteuss B $50. Takke MOXKHO OMNEpHUPOBaTh [IOKa3aTessMU  BpeMeHHU
Y KOJIMYeCTBA ayJIUTOPUU.

4. KoHBepCUS MOXKET CUMTAThCS MO-Pa3HOMY.

5. KoHBepcusi HanpsiMmyto 3aBUCHT OT TIPUBJIEKaTeTbHOCTU CaMOr0 MPOAYKTa
WM YCIYTH U YCJIOBUM MX TIpUOOpeTeHusl.

6. B koMMepueCcKux TpejjioKeHUsIX (a TakKe MHOTMX APYTMX TeKCTax)
JIeICTBHE YaCTO UMeeT OT/iaraTre/ibHbIA XapakTep.

7. OOuH udTaTeNb-KJIMEeHT MOXKeT MOPEeKOMeH/0BaTh Balll MPOAYKT/YCIyTy
HECKOJIbKAM JIFQ[IAM, UYTO MaTeMaTU4YeCKM Ha KOHBEPCHUU He OTpaKaercs,
a Ha Jjoxofie — Ja.

Celfuac 51 paccMaTpWBald BOIPOC HEOOXOJUMOCTH CO3[@aHUS OT/e/TbHOU
TIPO/IAfoINell CTPAHUI[BI 10 yCayre pa3paboTKX KOMMEPUEeCKHX TIPe/IJIOKEeHHUM.
Ha mepBoM 3KpaHe s TOYHO He Oyay IOMeIaTh HeoIlpaBJaHHbIe OOeIaHus.
Ho ec/u 51 ¥ TOMellly MX Ha JPYrod CTpaHWIle, TO B HEH HEIIPEMEHHO BbIBEIY
KOHKYPEHTOB Ha UHCTYIO BOLY.

YepHOBUK TeKCTa /I Takoro 0/70Ka MOKET BbBIIVISAETb CJeIyHOIIUM
obpa3zom.

HaBepHsika BaC MHTEPECYeT, HACKOJBbKO Ppe3y/bTaTUBHBI COCTAB/IEHHBIE



HaMM KOMMepUYeCKHe HpE,Z[J'[O)KEHI/IH?

3HaeTe, Mbl He MOXeM C XOAy 3aBajMBaTb BaC CBepXo0ellaHUsIMH
C KOCMHUYECKMMH TIOKa3aTe/lsiMd KOHBEPCHH, He TIOHMMasl, UYTO KOHKDETHO
¥ KOMY HMMEHHO BbI TpejjaraeTe W HACKO/JbKO Ballle TMpe//IoykeHHe peasibHO
VHTEPEeCHO /151 TTIOKYyTIaTe/Ieun.

MBI TIpOCTO TIpUBEAEM HECKONIbKO LM(p A1 KIMEHTOB, C KEM YxKe
paboTamm:

1. Kommepueckoe tipefnoxeHue B b2b-cermeHTe, koTOopoe mpuHBesno
K 3aK/IFOUEHUIO C/Ie/IKU CyMMOM Ha 4,5 MJTH eBpoO.

2. KomMepueckoe TipefijioykeHre, KOTOpPOe OTIPaB/Is/IOCh KJIMEHTaM IOC/Ie
ripeiBapuTeIbHOTO Tefe)OHHOTo pa3roBopa — 3¢@deKTUBHOCTh B 52 % (KaxkbIi
BTOPOM CTAHOBUJICSI KJTMEHTOM).

3. Kommepueckoe mpeajioXkeHHe [Jisi PaCChLIKM O KOHKPETHOW 1[e/IeBOU
ay[IUTOpUH, TIpejijiararoijee abOHeHTCKYI0 YCIYTY C MUHUMAaTbHOW CTOMMOCTBIO
$500/mecsiiy — KoHBepcusi 7 % (3TO MpH yca0BUM, 4TO 3hheKTUBHOCTE B 2—-3 %
y>Ke SIBJISIeTCSL JOCTYDKEHHUEM).

3ameTbTe, 37eChb HeT  pa3o0saueHusi  Uy)KUX  CBepxoOellaHUM.
Coobpa3uTesibHBIM W ONBITHBIA uesoBeK (TIOAXOAIWN 10/ TMOPTPeT Hailei
1]eJIeBOM ayJJUTOPUU) TIOMMET, 0 yeM pedb. Mbl MokasbiBaeM 3((PeKTHBHOCTh
cBOeii paboThl Ha TIpUMepe KOHKPeTHbIX (a He CpeAHMX) pe3y/bTaToB.
U 3aByanmMpoBaHHO TpUI/IAIlIaeM K /IMajIory, TT0Ka3bIBasi, YTO XOTUM pa300parbCs
B crieliuduKe /1esITe/IbHOCTH K/IMeHTa.

HNoctatoyHo TIPOCTO  3a/laTh ~ BOMPOC  aBTOpaM  CBepxo0elllaHuii:
«Bbl Xomume ckazamb, Umo co30aHHOe KOMMepuecKoe npeonoJiceHue ygeauuum
Hawu npooaxcu Ha 300 %? A omkyoda 6bl 3Haeme, Kakue y HAcC celudc
npooadcu?» A TIpo cpeiHUi 1oKa3aresib B 17 % M0o>XKHO BOOOII[e TIPe/II0/I0KHUTh,
YTO OJIHO KOMMepueCKoe rpeajiokeHue numesio 2 %, a gpyroe 32 %. [Ipuuém 2 %
— 3TO MUIaTHas1 ycayra, a 32 % — 3To Korja [AeHCTBYe BbIPa)KaeTCsl B peruCTpaliu
Ha OecriaTHBIA OHJAliH-TPeHUHT. B cpenHem 310 17 %. Kak BooOiie Torzma
MOYKHO 3apaHee y3HaTh, Kakoi OyzeT 3¢ppeKTUBHOCTD?

Sl He 3HaKH HU OJHOTO KOMMpalTepa, KOTOPhIA CrOCOOeH Mpe/iCcKa3biBaTh
Oymyliiiee, uHaue Tpo Hero yke Obl Harrcan Forbes, on 6b1 BeicTynun Ha TED
u pabotan Ol B fpyroii cdepe. Hy yX TOUHO He 3aHUMAJICSI COCTaB/IeHHUEM



KOMMEPUYECKHUX IID EAHO)KEHHﬁ.

Teriepb TOroBOpUM O Bac.

Ecimi BBl BHAWTE, UYTO KOHKYPEHTBI B CBOUX TeKCTaxX OIepPUPYIOT
cBepxo0elljaHUsIMM, He HY)KHO C HUMU CODEBHOBAaThCsSl Ha 3TOM TIOTpHIIIE.
BbIBoAMTE WX Ha YUCTYO BOAY O0siee TOHKO.

[TonymaliTe, Kak TIIOCesSTb B TO0JIOBe YMUTaTeJss COMHEHHUS B 3THUX
cBepxobeljanusix. He B3aymaiiTe OpocaTh TeHb Ha KOHKDETHOTO KOHKYDEHTa.
Jasnbiiie — IoKakKuTe CBOU IperMyljeCcTBa Ipy IOMOILLIU TOUHbBIX JaHHbIX.
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I'pabéX KOHKYPeHTOB

Tpudyamb uemblpe U3 COPOKA BOCbMU BAMCHEUWUX
UHHOBaYuli HA MOMEHM UX UCCAe008aHusl yxice ObLiu
CKONupoeaHbl, celiuac 00451 CKONUPOBAHHbIX OpeHO08
npegbiwaem 80 %.

O0eo0 Illenkap
«HMmumamopbi»

B coobiijectBe [u3ailiHepoB u3BecTeH adopusM «Xopouwiue XyOOMHCHUKU
Konupyiom, eeaukue gopyiom». W3maHa Jlake KHWra C Ha3BaHueM «Kpaau
KaK Xy#OXKHUK». Heykenu Mbl BCe TIOTPS3/IM B MUpe WHTe/IEKTya/lbHOrO
BOpPOBCTBA?

Eciv Bbl HanuilieTe peasbHO K/IaCCHBIN MPOJAOLLINNA TEKCT, 3(P(HeKTUBHOCTb
KOTOPOTO He BbI3bIBaeT COMHEHHWH, OyJbTe TOTOBBI K TOMY, UTO €ro YKpaAyT.
Ha, 3TO peanuu, C KOTOPbIMU $I CTaJKUBAlOCh Ha MPOTSDKEHUU BCeW CBOeM
npoecCMOHaNbHOM Kapbephl.

B coumansHoOM cetn Facebook mou apy3bs mepuoanuecku IMyOIUKYHOT
CcoOOIIleHWsT O TOM, UYTO y HHUX YyKpajau Le/bIi CaMT — TeKCThl, [Au3aiiH,
HaBUTALIMIO U JJa)Ke aCCOPTUMEHT. .. VI Takoe MOKeT ObITh... 1 He MPU3bIBal0 BacC
NepexofuTh Ha CTOPOHY WHTE//IEKTYya/JbHOTO 3/71a U TIOTIOJHUTHL PSZbl BOPOB.
S Kaxaomy BOpYy Uy)XMX TEKCTOB PEKOMEH/yl TpouuTaTtbh paccka3 ['apu
bpangHepa «CioBa, Cj10Ba, C/1I0Ba».

B HéM maBHbIM repoid ['amuibToH bakcTep cTan u3BeCTHBIM MUCATeeM
B ’KaHpe xoppop. Ha BcTpeue ¢ uuTaTensiMu y Hero cripocuau: «Omkyoa 6bl
uepnaeme ceou udeu?» Ha uTo OH OTBeTW/ He 3aJyMaBILIUCh: «f UX BOPYyHO».
OH HaxoaW/ MpOHW3Be/leHWs] HUKOMY He W3BEeCTHbIX aBTOPOB, 3aMMCTBOBal MX
CHOKeTHbIe JTMHUM, N00aB/siyi CBOM JeTaqu U U3ZaBajl KHUTY Y)Ke T0J] CBOUM
nMeHeM. [IpouunTaliTe paccka3s U y3HailTe, K 4eMy MOXKET MPUBECTH BOPOBCTBO
YY)KHUX TEKCTOB.

3aroMHUTe TPOCTYIO Belllb:

,Z[a>1<e €C/In KOHKYPEHTBbI MOI'yT YKpPdCTb BdlllM TEKCThI,
OHH HE CMOI'yT YKPACTb CaMO IIpedJjioKeHue, ero aeTajiv, Bdll OIIbIT,



pe3y/ibTaThl U (paKTUUeCKyr WH(OpMaLIULO.

OTo emlé ofHa TpUYMHA, TIOYeMY Hesb3sl MyO/JMKOBaTh W OTIPaB/STH
OT CBOEr0 WMeHU pas3MbITbie TeKCThbl. Barm paboThl [JO/DKHBI 3aMeTHO
OT/INYaThCsA, UTOOBI 3aCBU/IeTENILCTBOBATh Ballle aBTOPCTBO. Ho BOT uTO 51 Bam
X0uy WHTEPeCHOro cCKa3aTb. Mbl H3yyaeM TeKCTbl CBOMX KOHKYDEHTOB.
M u3ydyaeM TeKCTbl KOHKYPEHTOB HalIMX K/IWEHTOB. W Takke 3aHUMaeMcs
cBOeoOpa3HbIM BOPOBCTBOM. [la-fia-7ia, mopyraiiTe MeHs B COIJMA/IbHBIX CeTsX,
TOMBKO TIOXKECTUe, YTOOBI CU/IbHEe TIOMYUYMICS PeKIaMHbIN 3(deKT.

3aueM Mbl 35TO fAenaeM? Mbl B MepByr0 odepelb XOTHUM IpPeACTaBUThb XOf,
MBICJTU CBOET0 TOTEeHLMaAbHOTO KiuveHTa. [lepes 3aka3oM OH BbIOMpaeT,
a C/efloBaTe/ibHO — MU3ydaeT pasHble MpeJyIOoKeHUsl, UnWTaeT pa3Hble TeKCThL.
N e Mbl BCTymaeM B YeCTHOe KOHKYDEHTHOe CpakeHHWe 3a KI/IMEeHTa,
MbI ripocto OBA3AHBI 3HATD, uTto (4 Kak) emy mpeajiaratoT Jpyruye.

Mbl HaxXxofUM CU/bHBIE U C/labble CTOPOHBI TEKCTOB CBOMX KOHKYDEHTOB.
BHuMaTebHO HM3yuaeM [leTaju TIPeJJIO’KeHUsT U CMOTPUM, UYTO OCOOEHHOTrO
Yl UHTEePeCHOIr0 Mbl MOXXeM B CDABHEHWU C HUMU MPeJIOKUTD.

Korma wmbl BHAUMM, UTO HAallM KOJ/UIETW MpeJararoT HarucaHue
KOMMepUeCKHX MpeJ/I0O’KeHNUH, — MbI IpejijlaraeM He TOJIbKO TeKCT, HO U Jv3aliH
+ BEépcTKy B PDF € BO3MO)XHOCTBIO IepcoHaibHOU MpaBku. U Tak masnee.

AHa/IOTMYHO TOCTyIaeM U C TeKCTaMH [JI1 CBOMX K/IMeHTOB. Mbl n3yuaeMm
TO, UTO TIPeJJiaraloT UX KOHKYDEHTHI, Ao0aB/isieM B OpuUd COOTBETCTBYIOIIHE
BOTMPOCHI, UTOOBI MOMYUYUTh Y KAMEeHTa UHPOPMALIUIO U... TOJBKO MOC/e 3TOTOo
TIpUCTyTaeM K pabore.

Takoe «BOpPOBCTBO» (KOTOpOe CTOW/IO Obl Ha3BaTh WHTEJIEKTyaJbHOU
KOHKYPEHTHOU pa3BeJKOU) [IOMOraeT:

1. Co3pmarb peknaMHyI Wjet0, Cpa3y BBIJe/SIONIYI0 TPOAYKT Ha (oHe
aHaJIOTOB.

2. BBISIBUTb WK CO3/1aTh HOBOE OT/INYHeE.

3. Cuenath Oosiee mpuB/eKaTenbHOE TIPe/IOKeHue.

4. YBeTMUUTDb HATIOJIHEHUE CBOETO TIPe/I/IOXKEeHUS.

5. IIpocTo MpoBepuTh, a/IeKBaTHO /I PHIHKY Ballle TIpe/IoKeHHe.

B uém Torma BnusHUe? JnemMeHTapHO. UuTaresb u3ydaeT U CpaBHUBAeT.
Mbl moHHMMaeM, MO KakKWM MO3MULUSIM OH 3TO JejiaeT U... TIOMOraeM cJenarb
BLIOOD B Hallly MO/b3Y (M MO/b3y HalllUX KIUEHTOB).

M mioMHUTe, KOHKYPeHTbl TO)Ke He ApeM/IOoT. OHM aHa/JOTUYHO M3y4aroT



Baii pabotel. B 3TOM Bcsi mpenectb. IIpopbiBaeTcsi Brepén  CaMblid
coobpasuTenbHbiii. Ho Bbl HUKOTZA He CMOXeTe YKpacTb WM CKOMUPOBAThb
aBTOPCKWN CTW/b JPYroro uejioBeKa, OCOOEHHO €eC/IM OH $IPKO BbIPaXKeH.
[TosToMy He HY)>XKHO 3aUMCTBOBaThb ()OPMYJIMPOBKH, (ppasbl — TO, YTO B OJHOM
VICTIOJIHEHWUH CMOTPUTCS 3(D(PEKTHO, B JPYTOM MOKAXKETCSI CMELLHO.

He 3abrbiBaiiTe, uTO TEKCT CO3[aéT TepBOe BIleuaT/eHWe Kak O Bac,
TaK U O Ballleld KOMIIaHUM.
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DUKTUBHOE MPEeuMYyILeCTBO

Ecnau eam Hukak He ydaémcsi Halimu npeumyujecmed,
8bI20OHO omauualwue 8dc Oom KOHKYpeHmos, ecmb
HecKo/MbKO cnocobos co3oamb ecau He YTII, mo xoms 6bl
guoumocmnb YTII.

Anekcauop JIesumac
«bonbwe deHez om eawe2o busHeca»

[aneko He BceMU OCBOEHHBIN TPUEM, 3a KOTOPBIM sl TIPEABIXKY Oyzyiiee.
[laBaliTe pacCCMOTPUM KOHKDPETHYIO Y TTOHSTHYIO CUTYaLUIO.

KanyH HoBoro roza, Bbl OTMpaB/sieTeCh B CyriepMapKeT, UTOObI 3aKyIUTh
TIPO/IYKTOB HA TIPa3JHUYHbIN CTO/. UeM /TaKOMSTCS B 3TU [JHU, TIOMUMO OJIUBbE
u ankoronsi? BepHo: OyrepbpoavkamMui C KpacHOW MKpOW. 3axofuTe
B CyrepMapKeT, a Ha BXO/le CUMIATUYHasl [IeBYIKa C OCJ/IeTTUTe/IbHOUM YIIbIOKOM
BpyYaeT BaM JIMCTOBKY U TIO3[[paB/isieT C HACTYMalIUMU TIpa3JHUKaMHU.
Bbl unTaeTe, UTO HamucaHO Ha JucToBKe. OHa mMpepJaraeT KyINuTh KPaCHYHO
uKpy. Ha miuctoBke — nzobpakenue 6aHOuKY U ripoyasi uHdopmarusi. I TyT BbI
oOpaiijaeTe BHUMaHHe Ha TEKCT:

B 3TOli 6aHOUKe TOJILKO MKPAa OZIHOM PhIObI — KeThl. Bce MKPUHKHU
OZIHOTO KDYIMHOTO pa3Mepa W OJHOTO I1iBeTa, 0e3 TMOBPeXJeHUM,
TIJIEHOK M CTYCTKOB KpoBU. OHM yIIpyTHe U He C/IUMAI0TCS.

910 100 % cBeXxul Mocos, KOTOPbI MPOU3BOAU/ICSA B TeUeHUe
4-X 4acoB TI0C/Ie JIOB/U PhIObI. Bbl MOUyBCTByeTe JIETKUM U MPUSTHBIN
apomar Mopsl.

B HoBbili rofi He C pyku OBITb CKyMepAseM U TOKyMaTb JAeliéBylo
HU3KOKaueCTBEeHHYI0 MKPY. Mbl XOTUM mo0OasioBatb cebsi U O/MM3KUX UeM-TO
BKyCHBIM. TeM Gosiee ec/iv Bbl TIOKyTIaeTe UKPY B MOJjapOK.

Yto 37eCh BAUSIET HA pellleHe O MOKYIIKe?

Bo-nepBbix, ucuepnbiBatoljasi WH@opmalusi. Bo-BTOpbIX, BaM Bpyuu/Iu



TOTOBbIM CTOPUTE/UIMHT — YTO pacCkas3aTb TOCTIM 3a CTOJIOM: Kakas
Be/IUKOJIeNHAsA MKpa UX Jokujaercs. JIroAuM MNOKyNarT H3-3a yKa3aHHbIX
OUEBHU/IHBIX MpeuMyllecTB. OJTO0 (0 WX MHEHUIO, UM IIPOJyMaHHO
chopmupoBanmu) ocobeHHasi wKpa. Ho moiBox B TOM, UTO HHMKakasi OHa
He ocoOeHHasi. I coBceM He yHMKasbHas. [IpermyliiecTBa Ha JIMCTOBKE MPOCTO
onuceiBatoT ['OCT KpacHOM MKpbI MepBoro copra. Bce 3T XapaKTepuCTHKH
B UJieasie eCTb y UKpPHI IIePBOr0 COpPTa OT Ka)K[Oro Mpou3BoAuTess. BoT ckaxure
OTKPOBEHHO, Bbl 3Ha/IM 3TU TpeOoBaHus?

Korga s fep)Kan B pyKax peK/lamMHbIN MPOCTEeKT ¢ 6aHKOW UKPbI, 1IeHOBbIM
TIpeJ/IO’)keHNeM U SIPKO Bbifie/ieHHbIM OaHHepoM «MKpa nepgo2o copma,
51 3a[JlyMaJICsi: a ueM nepebll COpm omauuaemcsi om opy2020°?

S1 He 3Ham, UTO KpacHasi WMKpa ObIBaeT TOMBKO [IByX COPTOB — TIEPBOTO
u Broporo. Ho kak motpebutessi, Torja emié He 3HAKOMOTO C TOHKOCTSIMHU
['OCTa, uucauTe/NbHOE «IMEPBbIM» Y MeHS BbI3Bajl0 COMHEHUE — UHIMepecHO,
a Kakoli O0oaxcHa Obimb UKpa 6bicuie20 copma? A BbICILIETO-TO COPTa UKPHI
HeT... [losTomy, ecnu 3aAymbiBaTthcsi 00 3(PQEeKTUBHOCTH, CrefoBano Obl
pacmucarb XapakTepUCTUKU «IIepBOr0 COpTa», a He OrpaHUuYUBATbLCA ero
yka3zaHueMm. U Takoe (UKTUBHOE TIPEUMYIIECTBO MOXeT ObITh He TOJbKO
y KpacHOM UKpbl. He TO/ILKO y TOBapOB, KOTOpbIe MOJJIeXaT CTaHAapTHU3aLyy
Y cepTU(UKaLuu.

Mol cooOijaeM uMTaTeno, YTO Y Halllero ToBapa Te >Ke CBOMWCTBa,
YTO M TOBApOB-KOHKYPEHTOB. Y HHUX TaKUe >Ke XapaKTepUCTHUKH, [POCTO
[/ TIOTpeOuTessi MMEHHO Bbl MOXeTe CTaTb TeM, KTO O HHUX COOOLIUT
KaK O IperMylijecTBax.

OobparraiiTe BHUMaHHWe Ha TO, UTO YMYyCTWIA KOHKYDEHThI, —
Y TOTZIA B I7Ia3aX YuTarTessi Bbl OyzieTe BHITOJHO OT/IMUAThCS.

Bama 3ajjaua — 1yO)Ke KOMHYTh B TeXHOJOTMUecKue 0COOeHHOCTU
TPOU3BOZCTBA Balllero TOBapa WM B €ro XapakKTepuCTHKU. B ciydae yciyr —
B JleTa/li UX OKa3aHus. Jlasblile HY)KHO HalTH UTO-TO SIPKOe U yOequTenbHOe,
KOTOpPO€e MOJKeT TpPe/JCTaBUTh BaC B MaKCUMaJ/IbHO BbIFOJTHOM CBETE.

U Takyo «OTIMUKTENbHYI0 0COOEHHOCTh» BBI Jia’ke MOXKeTe Cpa3y ykas3aTb
B CBOEM 3aroJioBke. Vi1 uUCIosb30BaTh B KaueCTBe yJapHOrO aprymMeHTa B CBOer
PEeKJIaMHOM KaMITaHWUH.

M nyCcTh KOHKYpPEHThI OTAYyBatoTCsl. KTO BUHOBAT, YTO UMEHHO Bbl IEPBBIMU
OO 3TOI'O pomymamuck? Ho eciu Oyzmere MenuTh, He YAWUBASHTECH, KOTZA
OHM BacC Onepessr.
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Tpu 6eccMepTHBIX M0/|3aro/I0BKa

[Tod3a20106KU 8aHCHbI NO 08YM NPUUUHAM: 80-NepeblX,
boblUHCMBO  /A00ell  uumarm  MoAbKO  3d20/1080K
U N003a20/M08KU; 80-8MOPblX, N003a20/108KU 0becneyusarm
Hau/ayuuyo no00epicKy Ha smane 8blpabomku uHmepecd.

Buabam Aperc, Muxasnb Betizon0,
Kpucmuan Apenc «Co8pemMeHHas peknama»

Korma g TO/MBKO HauvMHajA CBOM T[epBble M MeJJIeHHble Iaru
B KOMMMPAUTHHIE, S 3HAJI O CyL[eCTBOBAaHUM TOJIBKO 3arojioBKa 1 Tekcrta. Hamvcan
TeKCT U [laBal NPUAYyMbIBaTh €My Ha3BaHUe.

YeMm crapiiie ¥ ONbITHEN s1 CTAHOBW/ICSA, TeM ObUT XUTpee W pellvTe/bHee.
CHauana s y3Has O CyIjeCTBOBaHUHU M0/3aroyioBKa Kak OT/e/IbHOM YaCTH TEKCTa,
TPU3BaHHOM YCWIUTh (WA [eTaJu3upoBaTh) 3arosoBok. Hy a mocne s yxe
CBBIKCSI C MBIC/IBIO, YTO T10/3ar0JI0BKU JO/IKHBI TIPUCYTCTBOBATh Ha TPOTKEHUU
BCero TeKCTa, 3pUTe/IbHO BbI/Ie/IsAs ero pasHble YacTH.

Torna g moHsiI, YTO:

3a/iaua Mo/ 3aro/lOBKOB — CTUMYJ/IMPOBAaTh UMTATe/Isl MPO/0/KaTh
M3ydyeHWe TeKCTa OT OJHOro O/ioka K ApPyroMy, M TakK [0 CaMou
rocjeHer TOUKH.

CerogHsi B KHWrax OYeHb Maj0 BHUMAaHUSI VY[e/sieTCsl XUTPOCTAM
COCTaB/IeHUsI WMEHHO T10/13aroyioBKOB. [10/13aro/ioBKM  HY>KHBI ~UMTaTeJIto.
CHauana OH O0erio CKaHHMDyeT BeCb TeKCT U BOJieli-HeBOJiell 3ameuaeT
Mo/[3arojIOBKU.  VIMEHHO  TMO/3arojioBKM €My  MOACKaXYT, HAaCKOIbKO
cofeprkaljasicss BHYTpYM HMH(OPMAaLUs MOXKET OKa3aTbCsl Iosie3Hoi. W ecTb yin
B TEKCTe BOOOIIle TO, UTO UCKaJl YUTATeb.

[lpu stoM pnis cebs s yKe [JABHO peliwyi — eCTh TpU Haubosee
3 (PeKTUBHBIX U BOBJIEKAIOILUX TIPUEMA, KOTOPble OyZyT akTyaabHbl U B TIOPY
TBOpYECTBA HallIUX NPaBHYKOB:
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BOIIPOC - y uwutartenss Kak /0, TaK U BO BpeMsi UTeHUSI WMEHTCS
omnpe/ie/IéHHbIe BOMPOChl. OH UIlleT Ha HUX OTBETHI U HaZleeTCsl, UTO Balll TeKCT
€My B 9TOM OUeHb CUJIbHO TTOMOXKET.

Bbl yKa3biBaeTe B T10/[3ar0JIOBKE KOHKDETHbIH BOIPOC, UUTaTelb €ro
3aMeuaeT M HauMHaeT BHHUMaATe/JbHO M3y4aTb TO, UTO T0OJ, HUM HaXOZUTCH.
dakTUueCKu Mbl €My TO/CKa3biBaeM — OpyJculye, Mbl NOHUMAeM, Umo mebs
uHmepecyem... gom — uumati!

Heckonbko ~ mpUMepoOB  T0J3arojiOBKOB,  COZepXKallluX  BOMPOCHI.
OTU MpYUMephbI B3SIThI U3 TIO/ITOTOB/IEHHBIX HAMU TEKCTOB:

» XOTUTe y3HaTh, CKOJIBKO BbI Oy/zieTe 3apabaThiBaTh?
* CKOJIBKO 3TO CTOUT?

* YeMm BbI pUcKyete?

* [Touemy 3TO /151 BaC BBITOAHO?

» Kakue 1OKyMeHTbI HY>KHO TPeJJ0CTaBUTh?

Ecimu MHe KTO-TO CKaeT TIpO0 0aHa/bHOCTb TaKUX T10/]3ar0JIOBKOB,
s TPOMKO pacCMeloCh 3TOMY 4YejioBeKy B /Mi0. [IpocToTa M TOHSATHOCTD,
OTBeyarolljasi KJIMeHTCKUM OXKUJIaHUsIM, Bcerzia OyzneT B TpeH/ie. [71aBHOe, UTOOBI



B TEKCTe AEIZCTBHTEHBHO ObLT OTBET Ha YKa3aHHbIﬁ BOIIpOC.

YTBEPXKJAEHUE - oueHb MyAphiid criocob cCO37iaTh BOB/EKArOIIUMA
1107,3aro/ioBoK. Kak mnomHurte, paHee Mbl TOBOPW/IM O MOTHBATOpax, KOTOPBIe
TIOKa3bIBaIOT, YeM PYKOBOZCTBYIOTCSI YUUTATENIA BO BPEMSI COBEPILEHUS JeUCTBUS.

OHu xorar. OHU XaxaAyT. W XOAYT BO3MOXHOCTU Y[ OB/I€TBOPEHUS.
[TosTOMy, KOorja Tmepes WX IJla3aMU [OSIBJISIETCS MO3UTHMBHBIA I10/13ar0/I0BOK
C YTBep)KJeHWeM U MOTUBATOpPOM, BO3HHKaeT peasibHas 3avUHTepeCOBaHHOCTE.
OHU HAUMHAIOT BIIUTHIBATH Ka)K0€ CJIOBO.

HeckonbKO IpyuMepoB 13 HalllUX TeKCTOB:

* Bbl nosiyunte BeCcoMoe KOHKYpPeHTHOe MPeruMylLeCTBO!

* Ye uepe3 3—5 AHeli Bbl HauHETe 3KoHOMUTHL 30 000 pyb. B Mecsll.

* Y Bac MOsIB/sSIeTCSI HOBBIN MCTOUYHMK [MTaCCUBHOTO J10X0/1a. .. 6e3 BioyKeHMi!
* Bam HauHyT 3aBHU/I0BaTh.

* Brl B 5 pa3 cokpalljaeTe KoJ1M4eCTBO BO3BparoB ToBapa!

CMenble BBICKA3bIBaHUA? A KIMEHTbI W JIeHbIM, JPy3bs MOM, KaK pa3s
CMeJIbIX U JIFOOST.

IIUTATA — korzia y MeHsl BO3HUKAIOT CJIOKHOCTU C M300peTaTe/ibHOCThIO,
sl He HaCWJIyI0 MO3I, a CKAHUPYIO TEKCT [i/I1 [IOUCKA UHTepeCHbIX LuTar. Jlanblie
LMTara 4aCTUYHO WM IOJHOCTBIO IONazaeT B Ioz3aronoBok. [Iomeljaem eé
B KaBbIUKH, a €CJIU HY)KHO, BblJie/isieM KypCUBOM.

LliTara B 03aro/I0BKe XOPOLLIO B/IUseT Ha UHTepecC K yTeHuto. [IpoBepeHO
HEO/IHOKPATHO.

Hariiéyn HeCKo/IbKO IpUMepOB M3 HalllUX TeKCTOB:

* «Payber — 370 HUKakoro criama!»

* «Co311aéM 111e1eBpbI UCKYCCTBA BUPTYa/JbHOM peasbHOCTH.

* «Emé Oosblile KIMEHTOB, ellé Oosibllle TpPOAa, emé Oosblie [0Mu
DbIHKa».

* «bynylijee HTEpHET-MapKeTUHTa, KOTOPOE y’>Ke HaCTYIIAJIO».

* «BbIOOp Takol — MpOZ0/KaTh MeperyiauMBaTh UK M/IaTUTb YeCTHO.

A cornaiiyck ¢ BaMH, UTO y KaK/IOr0 MPAKTUKYIOLLEro aBTopa eCTb CBOU
KOpOHHBIEe TIpUEMBI. MHOTrHe TUINYIIKe JIIOAW JaXke He JH0ST UMM JeUThCS.
Moé, u mosnbko moé...

[Ipu 5TOM g Bam MOKa3aja MakKCUMabHO MPOCThIE U [IeCTBEHHbIE MPUEMBI,



K KOTOpbIM OueHb 4acTo caM mpuberaro. 3ayeM YCIOXKHSTb, €C/Id IPOCTOoe
pellieHre TIPOCUTCS M XOPoIlo paboraet?
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Hanucanue BonpocamMmu

B npoyecce 3adasaHusi 80npoco8 KpaliHe 8adiCHO
npudepicueambCsi OpycemobHO20 MOHA, He C030arouje2o
Y 8awe2o cobeceOHUKa owyujeHust y2po3bl.

IMon CnoaH
«HcKyccmeo mMblcaumb He3aypsiOHO»

TOJIBKO UTO MBI FOBOPW/IM O CUJIe BOIPOCOB B I10/3arojioBKax. A cenyac
BOOOL11[e TOrOBOPUM O CHUJIe BOTIPOCOB B KOIMPAUTHHTe.

Kak-To MeHs TM0O3Ba/iM BbICKa3aTb MHEHHE [0 HEeCKOJIbKUM TeKCTaM,
KOTOphIe ObI/IM HamucaHbl 00 OHOM U TOM >Ke, HO T0-pa3HoMYy. MeHsl TIpOCH/Iu
JlaThb OLIEHKY U BbIOpaTh, KaKOW W3 Mpe/jlaraeéMbIX BapUaHTOB, Ha MOW B3IVIs,
Oyzet 6osee 3 hEKTUBHBIM.

S man obcrosiTeNbHBINA U pa3BEPHYTHIN KoMMeHTapui. [locse uero apyroi
YYaCTHUK [JUCKYCCUM MPOKOMMEHTUPOBaJl MOM Te3uchbl. OTJe/lbHOe BHUMaHHe
OH obOpaTun Ha TO, 4YTO S, KakK OOBIYHO, B CBOMX paCCYyX[EHUSX
Y BBICKA3bIBAHUAX HE CTECHSIIOCh UCII0/Ib30BaTh BOMPOCHL.

Ha, g Tak penaro. C onpesie/1HHOU Liesibto. V1 BaM pekoMeH/y10.

YrtoObI unTaTeb CIeI0Bas M0 TeKCTY, 3a/laBaiiTe eMy BOITPOCHI.

TonbKo s Bac mpotity, fenaiTe 3TO YMHO.

B xkuure [on-Mumiens bojg «King Regards: [lenoBasi rmepernucka
Ha aHIVIMKMCKOM $13bIKe» OUeHb XOPOLIO CKa3aHO O CUJIe U BIUSIHUY BOIIPOCOB:

«Bonpoc — omauuHblii cnocob npugneub eHumaHue. Ilouemy? Tlomomy umo
JICU3HEeHHbIU Oonblm nodckasblgaem /0SIM, WMO HA 60NPOC eCcmb omeem.
IMosmomy eonpoc npobyxcoaem awbonbimcmego. Y adpecama cpabambigaem
pecnekc — kak y cobaku Ilaenoga, — oH npodoaxcaem uumamb, Umobbl Halimu
omgem. MIHCMUHKmM, uHmpu2a u npeodgKyweHue pazeaoku 0e1arm c8o€ 0eno —
KOHEeyHO, ec/u 860npoc ObL1 UHMEPEeCHbIM».

Bel gymaete, [loH-Mulliesib NPOCTO Tak MoOMecTwa Borpoc «I[louemy?»



B CBOEM BbICKa3biBaHUM? [IpuiBesieHHbIN ()parMeHT IMOCTPOEeH KjacCuuyeCKUM
o0Opa3oM, M03TOMY ero MpoCTo, YA0OHO U MOHSTHO UUTATh.

1. CHavasia uiéT yTBepXKeHue.
2. IToToOM CTaBUTCSI MHTPUTYIOIUM BOIIPOC.
3. lanbilie cieyeT OTBeT B BUZie OOBsICHEHMUS.

Tonbko He 3a0bIBaliTe: UCTIOIB30BATh HY>KHO BOTIPOCHI, OTBEThI Ha KOTOPLIE
YUTaTesIt0 XOUeTCs MOyYUTh.

Kak 3T0 pabortaer? I[lpennarato BaM W3yuuTh HECKOJLKO TIPUMEPOB
Y3 HalllMX TeKCTOB.

1. Kakasi neproguHOCTh 3aHATHI? ONTUMaIbHOe KOJIMUeCTBO 3aHATHUN — 3
pa3a B Hegento. Eciyv HeT BO3MOXKHOCTH paboTaTh C Takoil MepUOUUHOCTBIO,
JI0MyCKaeTcs opMar «ZiBa 3aHSITUSI B HEZETIO».

2. A Teriephb TIpe/iCTaBbTe, KaK Bbl BCE 3TO TO/iydaeTe, U OOXOAUTCS 3TO
B /IBa pasa jiellieBsie, ueM [jiss BCeX OCTalbHBIX. JlorajibiBaeTech, Kakve OyayT
NWIIa y BallluX JApy3ei, Korja Bbl 000 BCeM 3TOM UM paccKaXkere?

3. Kak mnpaBuno, mporpaMmbl [ ONTUMM3alMu paboTel  GapoB
Y pecTopaHOB IIPOZAAIOTCSA IO C/Iefyolled CUCTeMe: CHayasjaa IIOKyIlaeTcs
raBHbld Moaynb 3a 30-50 ThIC. IpH., a TMOTOM MOCTENEHHO IPUIararTCs
narHele pononHeHusa. BOIIPOC: 3aueM cpasy pacxo[oBaTb CTOJIBKO [IeHer,
e/l MOXKHO pacriopsiiuThCsl MU Oojiee paLiioHa bHO?

Kak BuauTe, BOMPOCUTEBHOE TIPe//IOKEHHe MOKET HaXOAUThCS B JTFOOOM
YacTH pacCyKJeHusl. 3HAaMEHUTBbIM pYyKOBOAWTeNb KoMriaHuu Google OpuK
[IIMuAT B CBOE Bpems YAMBUI Bcex cobcTBeHHOM (pa3oii: «Mbl ynpaensem smoti
KoMnaHuetl, 3a0aeasi 60Npochbl, a He 0agas omeembl».

Kak uvacto BbI 3a7laéTe CBOWM K/JMEHTaM W UMTATe/IsiM BOIIPOCHI, OTBETHI
Ha KOTOpbIe OHU UIITYT?
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Bornipoc camomy cebe

YmeHue nocmasumb @onpoc uHaue — 3¢pGeKkmueHblli
MemoO  pasgumusi  8000paxceHusi,  NOMoOMy  UmMo
C U3MeHeHUeM (OpMyAUPOBKU OMKpbIBAeMCsi 02POMHOE
KO/IUYeCme0 803MONCHbIX peuleHULI.

Tuna Cunaue
«Pa3pbie wabnoHa»

[To3Bo/bTE 33/1aTh BOMPOC: KaK YacTO B CBOMX TeKCTaX BbI UCIO/Ib3yeTe TaK
Ha3bIBaeMble JloMalllHHe 3arOTOBKU?

S wmero B BHJYy 3apaHee TIOATOTOB/eHHble (pa3bl, KOTOpble BBI
TIePUOAMYECKH MCITIOb3yeTe B pasHbIX TeKcTax. M ocoboe BHHUMaHHE XOUy
oOpaTuThb Ha KOHCTPYKI[MH, KOTOPbIe TPUMEHSIOTCSI C BIIOJHE KOHKPEeTHOM
Le/bIO.

Ha, y Kak[oro MpakTUKYOI[ero aBTopa ecTb cBoW swipe-file («ygapHblii
daiiny), comepXKaluii pa3IWuHbIe «JIOMAaIllHHe 3aroTOBKW», KOTOPbIe MOXKHO
WCTIONh30BaTh B pabore.

OpHa U3 TakuUX MOIIHBIX MO BO3/AEUCTBHI0 KOHCTPYKLIMM — 3TO TakK
Ha3bIBaeMbIii BOMPOC camomy cebe. 31ech 1 00be[uHSI0 pa3Hbie (HOPMYTUPOBKHY,
TIOMOTaloII[ie MHE «IIO/IorpeBaThb» WHTEpeC uuTaTelss K BaKHOMY BOIIPOCY,
KOTOPbIU §1 TJIAHUPYIO UCMO/b30BaTh B TEKCTaX.

JItonu yacTo 3alar0T BOIPOCHI camMu cebe. B coBpeMeHHOUW TMOMyJsIpHOM
TICUXOJIOTUU €eCThb OT/ieJibHble CIMCKU BOIPOCOB, KOTOpble KaXKAbli 4YesioBeK
no/mkeH cam cebe 3azath. [ToBepbTe, OHU UCUMCTSIFOTCS /1@ CATKAMMU.

Yrobbl HEMHOTO V/IOBJIETBOPUTL Balll WHTEpeC, TIpUBeAy HeOOJIbIION
CITMCOK TaKHUX BOMPOCOB, MOIPOOyiTe Ha HUX OTBETHUTD:

1. Kak o/keH BbIT/ISIIeTh MO Ulea/ibHbIN pabounii eHb?

2. 3a Kakue 5 MOCTYIIKOB B CBOEM )XU3HU MHe I0-HaCTOSILeMY CThbIJHO?

3. Kakyto ciieiyroliyto BepIivHy s cobrparoch MOKOPUTH?

4. Eciu Obl MHe pa3spellidiv B CBOeM >XU3HU UTO-TO OFHO TOMEHSITb —
yTo OBI 3TO OBLIO?

5. Kakoil omuH [IaBHBIM COBeT $I TOTOB [epejarb CleAyoLleMy



TTOKOJIEHUIO?

Takux CHOUCKOB OYeHb MHOrO. A BepcHMd BOIPOCOB He MeHblIle.
Bcé 0CcHOBaHO Ha MOCTOSIHHOM CTPEMJIEHWU UeJloBeKa pa3roBapvBaTh C CaMUM
coboit. I B 3TOM sIBIeHMM HeT HUYEro IJIOXOTO, BCe Mbl 3TO JiejiaeM.
OTO OT/IWYHOe Tiojie [l [1eATeTbHOCTM TakKOW TEeXHUKU — TIPU3bIB
(WM MOATrOTOBKA) YMUTATe/sl K BOMPOCY, Ha KOTOPBIM €My HY)>XHO HaWTH OTBET
CaMOCTOSITE/TbHO.

dopmyna mpocTas — CHauaja Mbl UCHO/Ib3yeM (ppa3y-3aroToBKY, a 3aTem
dopmymupyeM Bompoc. JTO [JefaeTcs [ TOTOo, 4YTOObI uuWTaTeNb TO-
ocobeHHOMY OTHEcCsi K 0TBeTy. Takum 00Opa3oM Mbl ero MPOCUM He TPOXOJUTh
MHKMO, @ OTpearvpoBark.

an_[e BCero MCIIOJb3YIOTCA TdKHe BCIIOMOr'aTe/IbHbIe d)pa3bll

e ITo3BoJibTe 337,aTh BaM BOIIPOC...

* A Tenepb NpOCTOM U NPSIMOM BOIIPOC...

* /I TyT BO3HUKaeT OIH UHTEePeCHBIN BOMNPOC. ..

* I nocnennee... OTBeThTE, NOXKAMYHWCTa, HA TAKOW BOIIPOC. ..
* Bcero oguH BONpoOC, U Bbl CAMU BCE TIOMMETE. ..

Takxe He MOT'Y OTMETHTh JPYT'YIO CTOPOHY TAaKOTO TMpHéMa, TJie Mbl Ha CaM
BOMPOC He Tak MpsMO HameKaeM. To eCTh B Hallleil Mo/roTaBivBaroieii dpase
HeT CJIoBa «BOIpoc». Ho oHa ero nmozipasymeBaer:

* 3a/ilyManTeCh CaMH. ..

» Kak BbI cuuTaere — ...

* Kak BbI OTHOCUTECH K TOMY, UTOOBI. . .

» O6patuTe BHUMaHUe Ha TaKOW MOMEHT — ...
* [TonymaiiTe Ha Jocyre — ...

N uToOBI TIOJHOCTBIO W3YUYUThb 3Ty TEXHUWKY, s He MOry He 00paTuTh
BHUMaHUS Ha ellé O[JMH aTaKylol[ud MpuéM. 371eCb Mbl TIPSIMO U OTKPBITO
TIpU3bIBaeM YUTaTesIsl CIIPOCUTH He MPOCTO Y cebs, a. ..

» CripocuTe y CBOeli COBECTH. ..
* U TyT BOMpOC Bailieii paljioHaJIbHOCTH — ...
* [TounTepecyiiTech Tor/la y CBOEH MOPSIIOUHOCTH. . .



M korma Mbl 3aZjlaéM Takue BOIPOCHI, HAM BaXKHO C/ie/laTb KOMIUIUMEHT
YUTaTe/ 0, a8 UMEHHO — ero COBeCTH, pPaljMOHaJbHOCTH, MOPSJOYHOCTU U TaK
fasee.

CekpeT 3TOM TEeXHWKM B TOM, UTO [ajieKO He BCerna eCTb CMBICI Cpasy
nepexoiuTh K Bompocy. [ns ycunenusi 3¢ddekra (u Gosee TOUHOro OTBeTa
yuTaresisi caMoMy cebe) K BOIPOCY HY>KHO TIO/[ITOTOBUTb.

Vcrionb3yiiTe (Ppasbl, KOTOPbIe s MPUBOAMI Bbillle. OHU TTIOMOTalOT BallleMy
TEeKCTOBOMY TIOC/iaHHI0 mipuobpecty 3ddekT auuHoro obpaienus. Benb
B pasroBope C co0ecefHWKAMU Mbl UaCTO TPOU3HOCUM (pa3bl B CTUIIE
«A MOX}CHO 80NpOC?».

Mgl Ke He Cpa3y 1epexoarum K dTdKYIOIHUM ,[[EﬁCTBHHM, d IIoATrO0oTaB/IMBaA€M
CO6€C€AHI/IK8. Boru CIIpoCHUTE CaMH ce0s1: a 3aueM BbI 3TO ,Z[EJ'I&ETE?
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Texuuka jieuTenanTa Kos1om00

Ocmasensiime npo zandac OOUH U/MU HECKOAbKO K03blpelj,
umo6bl ObL10 Uem Kpblmb 803pdidiCeHuUs KjiaueHmad.

Hukonaii Pbicés
«AKMUBHble NPOOaAHCU»

B03MO)XKHO, KTO-TO M3 BaC IOMHHUT [eTeKTUBHYIO Te/IeBU3MOHHYIO Cary
o 6paBom seliTeHaHTe Ko/ioM00, KOTOPBINM yMY/ZPSICS CBOEH JIOTUKOW 3aroHSTh
B YIOJ J[aXe CaMbIX U3OLIPEHHBIX IPECTYMHUKOB. PUPMEHHBINM KO3bIPb 3TOrO
reposi — Yy)Ke HampaB/sisiCh K [BepU I10cie O0OlleHusi C TOTeHLUaTbHbIM
TIPeCTYMTHUKOM, pe3K0 00epHYThCsl M CKa3aTbh: «/la... M nocaedHutl gonpoc...»
Oddekr or Takoro crocoba BO3JENCTBUS BreyaT/sIOMUNA. [IpecTymHUK yxke
paccnabusicst U ocTascs J0BOJeH, UYTO CMOT BbI/Iep)KaTh aTaky, a He TyT-TO ObLIo
— OH CJIBIIIUT CaMbIi Hey00HbIM Bompoc. TO/BKO 0 OHOW peaki[uu MOXKHO
orpeJie/IuThb, CKPbIBaeT YeJI0BeK UTO-TO W/ HeT.

OTOT NpUéM si IepeHEC B TeKCThI, TONBKO 6e3 /1eTeKTUBOB U MPeCTYITHUKOB.

['naBHas 1ie/ib TaKOW TaKTUUECKOW XUTPOCTU — C)OPMHUPOBATh B CO3HAHUU
yuTaTessl BIevaT/ieHWe O BBICOKOW L|€HHOCTU TMpeJsioyKeHus. Bbl He TpocCTO
JlefiaeTe K/IMEHTY IIpeZlJIOKeHHe, Bbl I0Kas3blBaeTe, HAaCKOJbKO OHO LIeHHOe —
TIPOCTO rpex yIyCKaTh TaKyr LIUKapHYH BO3MOXKHOCTD.

YToObI HE OMUCHIBATh CJIOBAMU TO, UTO MOXXHO MPOYMTATh, TIpe/ijiaral Bam
03HAKOMUTBLCS C ITUM TEKCTOBbIM (hparMeHTOM:

B nogapok K 3Tol 3axurasike Zippo Bbl MoyuyaeTe (pUpMeHHOe
TOTUTUBO éMKOCTBIO 125 mil.

W ewé ofvH MOMEHT. ..

ITpu odopmieHNH 3aKa3a B TeueHUe 2-X CYTOK JOTOJIHATETHHO
BbI TIosiyuaete 10 % CKUJOUYHBIM KYIIOH Ha JH00YI0 BTOPYIO TTOKYIIKY
B HallleM WHTepHeT-MarasuHe.

* Cpok Oelicmgust KynoHa — 0OUH Mecsy.



TexHuKky JeiiTteHaHTa KosiomM00 X0poii10 UCMOMb30BaTh, KOrJja K OCHOBHOMY
TIpe/I/IOKEHUIO CyILleCTBYEeT UTO-TO JOTMOJIHUTE/TbHOE — CKUKA, BbIT0/a, MOAApOK
UT. [

CHayasia Bbl BBITOJHO TIPENOAHOCUTE OCHOBHYIO 4YacTb  CBOETO
Npe/i/IoKeHUs, a T[OTOM €ero yCWidBaeTe [OMNOJHUTE/NbHbIM 3/IeMEHTOM
BO3/leMCTBUSL. Kak TpaBu/IO, B TaKUX C/Ayuyasix WCIOMb3YHOTCS CleAyrolye
BBO/IHbIE BbIDA)KEHUSI:

* «H eI1le OZIMTH MOMEHT. . .»
«U TIOCJIeIHee. . . »

«KCTaTH, YyTh He 3a0b1...»
«bonee ToOrO...»

3aueM HY>KHbI Takue BBOJHbIe cjioBa? [Ijisi Toro uToObl CJjenaTh aKleHT
Ha Ba)XHOCTHU TIOC/IeAyIOlell MbICU. Kak TONMBKO uuTaresb YBUUT BBOJHYHO
dpa3y, oH 0bsi3aTesIbHO MPOJO/DKUT UTeHue, UToObl 06paThbCs [0 MOCIeHEeTOo
CWIBLHOTO aprymeHTa. [TocMoTpuTe ellé Ha OfIUH TIpUMep.

CTOMMOCTh  KCIIPECC-KOHCY/ILTAIllUM  T10  HACTPOMKE IIOMEIeHUST —
4000 py6. Becb 00béM paboT 1 aHa/MM3a 3aliMET He Hostee 3-X yacoB.

W 5710 ewé He BCE...

1. ITpu obparttienuu Ao 1 aBrycra Bbl nonydaete 20 % CKUAKY.

2. Bbl MoxkeTe obparrjatbcsi ¢ /0ObIMU Boripocamu B TeueHue 180 gHedt —
Y TIO/TyunTe Ha HUX OecriyiaTHbIe OTBETHI.

3. Eciu B TeueHue 6-TU MecslleB Bbl He 3aMeTHTe I10JI0KUTEIbHbIX
riepeMmeH — 51 BepHy Bam 200 % CTOMMOCTU KOHCY/IbTAL[UU.

[Tocsie uero oCTaéTcs TOMBKO AOOABUTH MPU3BIB K /1€HCTBUIO.

[lpyroii MOMEHT — B MpPUBEAEHHOM HaM{ MpUMepe TPUCYTCTBYIOT TpHU
«yCnafuTensi», KaXAbld W3 KOTOPBbIX MPEeACTaB/sieT peanbHYH LIEHHOCTb
anst uutarens. OTcrofa s BaM MpeAJjiarald cjenarb Jjis cebs HeCKOIbKO
T10J1e3HbIX BHIBOJOB.

IlepBoe — HECKO/ILKO «yC/afiuTesiei» BCernaa CMOTPSTCS BBIMTPBIIIHEH,
yeMm onvH. Ho mepebop HeymecTeH. PekomeH[lyt0 He TMpeBbIIaTh KOTAYECTBO
B TPU «yC/IaIATEIS».

BTopoe — KaXbld W3 [OMOJHUTEIbHBIX BBITOJHBIX 37€MEHTOB [JOJ/DKEeH



TIpe/ICTaB/IsATh peajibHyI0 LeHHOCTb Jig uuTaress. He Hy)XHO ero ApasHUTHb
Gecriosie3HOM epyH/I0M WM TeM, UTO OH U TaK ceiuac rosiydaeT becriiaTHO.

TpeTbe — Kak MpaBU/IO, B UepapxuM «yclaaiuTesieil» eCTb KaKOW-TO OJVH
Haubosiee cu/bHBIM. B HaileM mpumepe 3To ObUT «yC/IaZUTenb» C rapaHTHel
BO3Bpara Cpe/CTB B IBOMHOM pa3mepe. B crnmcke ykasbiBaWTe CaMblv CJIaJKUA
BapHaHT I0C/IeHUM.
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IToaapa3HUBaHMe U NepeJApa3sHUBaHMe

B mupe cyujecmeyem mosabKo 0OUH CNOCOO Y2080pumb
K020-1ub0 coenamb umo-aubo. OH cocmoum 8 mom, 4mobbl
3acmasumb uen08eKka 3axomemb 3mo coendmp.

Hetin KapHeau

«Kak 3a8oéebleamb Opy3ell U 0Ka3bleamb 8/usHUe
Ha /ooetl»

[Toapa3HMBaHVe uyallle BCEro BCTpeuaeTcss B JeTcKue rofbl. Kaxabii
13 Hac KOro-To Mojjpa3HuBaj WU mepejpasHuBai. He mMory TyT rnpomMosuars,
Cpa3y BCIIOMHUJICS IeTCKUM aHEeKOT TIPO APa3HUIKK CO B3POC/IBIM CMBIC/IOM.

Manbyuk u Oegouka u2parom 6 necouHuye, MAAbUYUK HAYUHAem
Opa3HUMbCA:

— INocmompu, kakoli y MeHsl HO8blli cogouek!

— Hy uumo? 3amo y meHs1 Kpacugasi Hogasi ionamkal!
— A 8om Kakoe 60/1buwioe MHe hana Kynua 8e0épko!

— 3amo y meHs ecmb ¢hopmouku, a y mebs Hem!

Manbuuk noHumaem, umo-mo nowio He mdak u 0esoukda
He paccmpausaemcs, d odadce e20 nepeapa3Hueaem. nu mym OH noanwaemCﬂ,
CHUMdem wopmuku u 2op60 coeopum:

— Ay meHsa 6om umo ecmb!
Jesouka pacmepsiach, eli omgemumb Heue20, U OHA 8 cae3ax ybezaem
odomoltl. Uepe3 decsimb MuHym C YAblOKoOU 6038paujaemcss u 20po0o 2080pum

MA/IBUUKY

— Hy u umo? MHe mama ckasaaa, umo, Ko2od 51 8bIpacniy, ¥ MeHsl CKO/AbKO
xouewb makux 6yoem.



He Hy)XHO pAymaTh, 4YTO TIOAJpa3HUWBaHUE TMPUCYILE TOJBKO [IETSM.
Bo B3pocsioMm mMupe OHO TOXe BCcTpeuaercsi. Cpa3y yTOUYHIO, Mbl He Kacaemcs
MCUXUYECKUX PACCTPOMCTB, a pacCMaTpuBaeM MOJJpa3HMBaHUE KaK 3JIEMEHT
BJIASIHUSA.

Harnprimep, B meperoBopax eCTh TakKOe TOHSATHE, KakK TOACTPOMKA, KOoraa
TEePeroBOPIIUK CJierka HWMUTHUPYeT TMOBeJieHWe, peub U JKeCTbl CBOEro
cobeceiHMKa. DTO Mepe/ipa3HUBaHUe, HO OYeHb Ba)KHO, UTOObI OHO He TIepelIio
B HAaCMEIIIKY.

[Topapa3HrBaHWe BCTpeYaeTCsi B OTHOLIEHUSIX MEXIy MY>KUMHOM
1 O>KeHII[MHOM, B 0O0IIleHnH Kosuter o pabote. Uem Torza fAeTCKue Apa3sHUIKU
OT/IMUAIOTCS OT B3POC/LIX? B3poc/ble ero mNpUMEHSIFOT [Jii TOTO, uTOObI
NoOUTbCS  KOHKDeTHOM 3agymMaHHOM 1iesd. OHU  UyBCTBYIOT uejiOBeKa
Y TIOHMMAIOT, B KaKOM C/Tydyae OHO OyzeT ymecTHO. M B3pocC/ibie yMEIOT CBECTH
MOAApa3HUBaHUE K Iy TKe.

B konupaulTHHre NoAApa3sHUBaHUe UCIIONb3YeTCs KaK a/lbTepHAaTHBa CyXOMY
CTIMCKY BBITOJ,. BBl uacTo BCTpeuanu B TeKCTaX OT/e/bHbIe O/IOKU, TJe aBTOP
riepeuunc/isieT BbITOZbI CBOero rpezjoxeHus. [1lepBoe, BTopoe, TpeThe... [Ipsamo
B opme criicka. [la, 310 ToxKe pabounii ¥ AeMCTBeHHBIM NPUEM. ABTODP J0/DKEH
yMeTb UyBCTBOBaTb HACTPOEHUE UWTATe/ier U 3a/laBaTb CBOUM TEKCTaM HY’KHbIW
putM. Bosiee TOro, B TeKCTe 4aCTO BCTpPEYAKOTCS HECKOJIBKO CIUCKOB. He mory
CKa3arb, YTO 3TO IJI0X0. HOo Ha MOU B3r/Isil, Jjake B OAHOM TEKCTe TOJTKOBBIN
aBTOp 00s13aH TTOKa3bIBaTh Pa3Hble HAaBBIKM.

[Tostomy B cBoux paboTax Mbl I€PHOJUUECKU MCIOIb3yeM TIPUEM
Jlpa3HeHusi, KOrJa BBITOAbI  TIpeACTaB/AsieM B  BHUJe T[OBEeCTBOBAHUS
C HapacTarLIUM BO3/eHCTBUEM.

[To3BosibTe TIOSICHUTH. Bbl yXKe 3HaeTe, 4YTO CIIMCOK BBITOJ HY>XHO
COCTABJISITh TAKTUUECKU TPAMOTHO, pa3ziesisisi UX I0 CUJie.

[TpogeMOHCTPUPYIO YCIOBHBIM TIPUMED:
B uéMm BBIr0/jbl OHIANH-KPeJUTOBAHUSI?

Bo-MepBbIX, BBl Cpa3y MOMKETe O3HAKOMHUTBCS C YCJIOBHSIMH
HECKOJIbKMX 0aHKOB, uToObI BbIOpaTh i cebsi  Haubosee
TIOJXO/SIIIIHE.

BO—BTOprX, BadM H€ HY>XHO HHUKY/[d XOOWUTb U CTOATHL B OUeEpeaax
— IIPpAMO Ha caiiTe 3arojHseTe 3d4BKY Hd KpeJuT.



Hanbltie... Bbl momyyaeTe Tipe/iBapUTe/ibHBIA OTBeT M3 OaHKa
MakKCUMyM B TeUeHUe CyTOK.
W 5710 ewé He BCE...

,Z[J'IH IIPUHATHUA IIpDE€ABAPUTE/IbBHOI'O pelIeHrWd BdM HE HY>XHO
B OaHK MMpeacCTaB/IATb KOIIMKM JOKYMEHTOB, IIOATBEPXKAdroImne JOXOAbI
" I1IpaBO COOCTBEHHOCTH.

Hackonbko ObICTPO BbI TpouuTasu 3TOT ¢dparmeHT? CoriacuTech, JIerKO
Y Ha OJJHOM /[IbIXaHHH, a 3TO y>Ke PUéM yrpaB/ieHUs] BHUMaHUEM.

«Bo-nepebix» HaMeKaeT, UTO fasbliie OyZeT Kak MUHUMYM «B80-8MOPbIX».
YroObl He OBbITH TIpe[CKa3yeMbIM, BMECTO «8-Mpemblx» Mbl UCIONb3yeM
«oanbuie...». A (UHaTBHBIM aKKOpJ COMPOBOXKZAaeM (Ppa3oi-CBA3KOW «U 3MO
ewé He 6CE...», KOTOpas CTUMyIUpyeT K JajibHelliemMy u  Oosee
COCpeIOTOYEeHHOMY 4TeHWIO0. I MMeHHO OHa SIB/SIeTCS IVIaBHBIM /Pa3HSALLIKM
3JIeMEeHTOM.

['ne emjé MOXXHO B TeKCTe JPa3HUTh uWTaressi, KpOMe KakK B [epeyrcieHnun
BbIro/? TyT y>ke BCE 3aBUCUT OT BaC caMUX U COOCTBEHHOTO BUZieHUs. JINUHO st
TepuoInyecKy BKJTIOUAI0 JIPa3HUIKY NpyU 000CHOBAaHWY 11€HBI.

Ckaxkem, Mbl yKasa/iu LieHy, Jajblle TMOKa3aJu BbIOJy WHBeCTHPOBAaHUS,
MOAKPeNWIA 3TO [Je/I0 KaKUM-TO COLMa/JIbHbIM /i0Ka3aTe/lbCTBOM, [a/In
rapaHTuo. A TOTOM BKJItOYaeM «M 3mo euwjé He 8C€...», TI0C/Ie Yero BpydaeM
TIOJIapOK WU fiesiaeM (rHaIbHOe CHOTCllIMOaTeibHOe TIPe/jiIoyKeHue.
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O0beKTHBHaA Cy0beKTHBHOCTD

Co3HaHue 00blUHO20 Yeno8eka CnocobHO 0cC8ausamb
HOBble CB8e0eHUsl MO/AbKO 3a Ccuém ydxce umetowelics
uHgopmayuu.

AnuHa C106005HIOK
«Knao 05 konupatlimepa»

K sTomy mpuémy BO3[eHCTBUSI 51 TPHUIIET CIIOHTAHHO. OJTO TIPOM3OIIIO
HEeCKOJIbKO JIeT Ha3ajl, Korja s TOJbKO OTIIpaBWI B M3/laTeTbCTBO CBOIO TPETHIO
KHUTY «KOHTEHT, MapKeTHUHT U POK-H-POJL/I».

Curyanus cTaHAapTHasi — KO MHe obpairjaeTcsi KMeHT. B cBoéM 3aripoce oH
TipeloCTaB/sIeT CChLIKY Ha CBOKO MPOAAIOIIYH0 CTPAHUIy U TPOCUT OLIEHUTh —

HACKOJIbKO, Ha MOW B3IVISiZi, OHAa CrMocoOHa CHpaBUThCS C TIOCTAB/IEHHOMN
3a7lauen.

[1oCNMoBHO Halll Auasor, eCTeCTBeHHO, TIPOLIMTUPOBATh YyKe He TOTYUUTCS,
HO TI0 MaMSITH MOT'Y BOCIIPOM3BECTU CYTh:

— INocmMompume Ha 3my cmpaHuyy —

Mbl 3anyckaem HO8yl0 YCAy2y u niaaHupyem eé npoaeueamb Ha landlng
page, Hanpaegasis Aoell ¢ NOMOWbI0 KOHMeKCmHoll pekaambl. Ecmb au e Hell
owubku?

— S eHumamenbHo usyuun cmpauuyy. ObsekmusHo? HydsicHo 3anycmumb
U npogepumb eé pe3ynbmam, a mo20a ydxce 0endmb 8bleo0bl. Cyb6beKmueHo?
S 6bl He moponuics eé€ celluac 3anyckamb, MAK KAK, Ha Mol 632110, ecmb
MUHUMYM NSiMb MOMEHMO8, HyXCOarwuxcs 8 ycosepuieHcmeosaHuu. Hanpumep:

Torma 3TOT Auanor TpUBEN KO MHE HOBOTO KiveHTa. [1omoOHbIN TIPUEM s
TIOBTOPSIZI MHOTO-MHOTO Pa3, U B TIOJAB/sAIONEM OOMBIIMHCTBE CIy4yaeB OH
nomoran ybexzaars. EcTrecTBeHHO, s ZiyMas, KaK 3TO OTKPBLITHE TIPUMEHUTh
B MPO/IAtOIIIMX TEKCTax.

OueBuZiHO, UTO TIepei HaMU OOBITPbIBAaHME ajbTePHAaTHBBLL. A KOrja
TIOSIB/ISIETCSl a/IbTepHaTUBa B MPO/IAIOIIUX TeKCTax?



1. Korjja MpoAiyKT BBICTYTIaeT aJbTePHATHBOM K CYII[eCTBYIOILUM Criocobam
pelleHusT KTUeHTCKOU TTPOo0O/IeMBbl.

2. Korjga mpoAyKT IOMOraeT KJ/IMeHTY 3KOHOMUTbL CBOE BpeMsl 3a CUéT
JleleTupoBaHust (Mbl TIPO 3TO TOBOPWJ/IM, KOIZla pacCMaTpUBaIM «I1aJI0UKy-
BbIPYUa/IOUKYy»).

3. Korpia HaM HY>KHO pa3BesiTb MUQ.

4. Korma Mbl Hale/ieHbl IOCeATb COMHEHVe B MPaBAMBOCTH KaKOr0-TO
YTBepKeHUsl.

5. Korma «nveHT [enaeT BbIOOp MeXAYy HECKOJBKUMU —HalllUMU
TIpe//I0’KeHUsIMU.

6. Korma kiveHT cobupaeTcsi TPUHSTH pellieHrWe — AeilCTBOBaTh ceiyac
W/ YyThb T103XKe.

7. Korja Ba)KHO OJUepPKHYTh YHUKA/IbHOCTH Ipe/ijlaraeMoro perleHus.

OTO Tak, HAaBCKUJKY. YBepeH, eC/IM XOpOIlO U OOCTOSTe/NbHO TOAyMaTh,
yKa3aHHbI CIMCOK MOXKHO YBeJMUMTh B 2-3 pas3a. Harpumep, oTiensHO
HarpallBaeTCs UCI0/Ib30BaHWe TaKOW XUTPOCTH BO BpeMsi 000CHOBAHMS 1I€HBI.
A WMeHHO — B TIpoIiecce OIWCAHUS aKTyaJbHOCTU TIPECTOSIIHUX B/IOYKEHHUM.
CkarkeM, 3TO MO)KHO HamucaTrhb CeyrmM obpa3oM:

Croumocts SEO-KypcoB [Jid CaMOCTOSTENbHOU PacKPYTKU
cBoero caiita — $500.

OOBEKTUBHO TaKasd CyMMad Ka’>KeTCHd O4UeHb 60HbHIOﬁ,
K BO3HUKAET MBICJIb O I.[EJ'IeCOO6pa3HOCTI/I CdMHMX KYDPCOB.

CyObeKkTHBHO 37eCb CMOTpPSi C uYeM CpaBHMBaTh. Ec/iu BbI
OTKa3bIBaeTeChb OT KYypCOB, 3TO TMOJHOCTBIO Ballle TMpaBO, TOrAa
pPacKpyTKy nipuzaércs penerupoBaTb SEO-kommanusm. [lpu Takom
CIIeHapuH y Bac TIOSIBJ/ISIETCST HOBAsl CTaThsl MOCTOSTHHBIX 3arpar ($300-
$500 B MecsI] B 3aBUCUMOCTH OT YPOBHSI KOMITaHUH).

Unu pa3oso $500. Ynu kaxakiii mecsar $300-$500.

Bonmee Toro, KTo, Kak He Bbl, Oosbllle 3aWHTEpeCcOBaH
B MPO/BI)KEHUM CBOEro cauTa?

OOBeKTUBHO WU CyOBEKTUBHO?
Takoii crioco6 HampaBieH Ha 60pbOy C COMHEHUSIMM U BO3pa)KeHUSIMU,



KOTOpbIe eCTh Y K/IMeHTa Ha MPOTshKeHWH Bcero uTeHus. OH COMHeBaeTCsi B TOM,
CTOWT JIU OTBEYAaTh COI/IaCKeM Ha Ballle Mpe/jioKeHue.

B Hamiem cjiydyae Mbl OlepHpyeM H3BeCTHBIMU ISl KaXK/IOro uejoBeKa
KaTeropussiMu OOBEKTUBHOCTH U CYOBEKTHBHOCTU. MBI C/ie[[yeM CTapoMy
nobpomy TipaBWIy, Korjla Ha J/r000e COMHEHMe CHauaja HY)XHO OTBeuaThb
corjiacueM, TIOKa3blBasi, UTO Mbl BCE 3TO TIpeKpacCHO MOHWMaeM U HUYero
He oTpuljaeM. JTO OOBEKTHBHOCTb, a CYOBEKTUBHOCTH BBIPaXXaeTCsi B TOM,
UYTO y KaXK/IOrO uesjioBeKa CBOsI rojioBa Ha Tuieyax. M CBOE MHeHHe BOIpeKU
00beKTHBHOCTU. HO B UuéM ZI0TIO/THUTE/TbHBIM ITapajioKC?

B mipuBeEHHBIX TMpuMepax CyOBeKTMBHOCTb TIPe[CTaB/sseTCs Kak Oosiee
TipUBJieKaTe/bHasi ajbTepHaTUBa Ha (oHe 00beKTUBHOCTU. OOBLEKTUBHOCTH
MOJKHO Tpe/ICTaBUTh B BHUe 0Oosiee BLITOJHOTO M paljMOHATBHOTO apryMeHTa.
MO>XHO U HY>KHO.

U... Tonpobyiite B Haiiem mpuMepe SEO-KypcoB c/ioBa «0ObEKTUBHO»
U «CyObeKTUBHO» MOMeHSITb MecTaMu. UTO-TO U3MeHU/I0Ch?

O6bekTuBHO... CyOBEKTUBHO. ..

Ocobo Huuero He  U3MEHWIOCh TIpUUEM  KaK  OOBEKTUBHO,
TaK U CyObeKTUBHO.

B toboM ciayuae MbI  OCTaB/sieM MeCTO /Il CaMOCTOSITe/TbHBIX
pasMBbILIEHUN U He OKa3blBaeM HUKAKOI'O JaB/IeHUsI.

YuTaTesb U 371eCb UYBCTBYeT Ce0st X039MHOM T10/I0KEHUsI. A MbI C BaMU yKe
TOBOPUJIU, TIOUEMY OH 3TO JIFOOUT.
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Co(du3Mbl, HyMH3MaTHKA U KOMAPAWUTHHT

Cogucm eceez0a 2omoe npubecHymb K 00bIM
cpedcmeam paou docmudiceHust yeau. OH OXOMHO 8blOACM
caabblli apaymeHm 3a 6ecoMblli U /1e2KO OMKAOHUMCS
om npaeobl, ecau 3mo nomodcem 0obumbCs ycnexa.

Mopmumep Adsnep
«HcKyccmeo 2080pumb U CAywamb»

Kaszasmoch 6bl, uTo obmero wexay codusmMom, HyMU3MaTUKON
¥ KOTIMPAaUTUHTOM? YBepeH, 3TOT BOMPOC 3a/an cebOe KaXKAbIM UMTaTe/b 3TOU
KHUTU.

[To3BO/IBTE MHE HauaTh C TIePBOTro — COpU3Ma.

Bcé B MHpe€ OTHOCUTEJIbHO, Od»Ke IIPdBHUJIO O TOM, UTO BCE B Mupe
OTHOCHTEJIBHO.

1 xak? Pa3o6pamuch? §1 He 3Haw0, eCTh Jid Takoh CcOPu3M B yueOHMKax
KJ/IaCCUUeCKOU JIOTUKU, HO OH Y MeHsI POAWICS BO BPeMsl KaKOW-TO JUCKYCCHUHU.
ITO C 0fHOU CTOPOHBI. C pyroi CTOPOHBI, S He IIPeTeH [y Ha aBTOPCTBO. 3aTo
TIpe/I/IOKYy BTOPOU TOAOOHBIN Te3UC, KOTOPbIN Tak)ke MOMOraeT B JUCKYCCHSX:
«Bcé cnopHo. [lasce ymeepacoeHue 0 mom, Uumo 8cé CnOPHO».

Cornlacurech, 06a BapyraHTa MpeJCTaB/Is0T CO00i yauHyI0 UTPY CJIOB.

Kcrary, Bbl Jorasanick, B UéM JIOBYLIKA? B mepBoM ciiyuae B caMOM CJI0Be
«TIpaBU/IO». JTO g BaM yKasasl, YTo IpejjiaraemMasl MHOW MBIC/b Y)Ke I0/1yuuiia
cTaryc npasuia. Bo BTOpoM ciiydae — 3TO «yTBep)KJeHue».

Most 3ajjaya — 1OKas3aTb BaM, YTO He HY)XHO HHUKOIZA OMYCKaTb PYKHU.
[ToMHuTe, uTO BCE B MHpe OTHOcUTenbHO. Korya s 06 3TOM roBopro, Bcerfa
[JIs1 HAIJIIHOCTU O3BYUMBAK) «IpPaBW/IO TPEX BOJOCUMHOK». OHO OT/IUUYHO
CTIpaB/IsieTCs C 3a/ia4ed Hy)KHOW BU3ya/IM3aliyu.

Tpu 8010CUHKU HA 20/108€ — 3MO HUYMOMCHO MA/O0. .. 3amMO mpu 80/10CUHKU
8 cyne...

Bo3bMuTe B PyKM MOHETKY. Y Heé ecThb [iBe CTOPOHbL. HO Ha Kakyo Obl
CTOPOHY MOHETKHU Bbl HU CMOTpEJ/IM, OHa BCE PaBHO OCTAETCsl OJHOTO U TOTO Ke



HOMMHaJIa.
[TosTOMy COMHeHUsI U BO3paKeHHsl uhTaresieid — OTHOCUTeIbHbI. OHU JTUIITh
JIpyrasi CTOPOHA UX >KeJlaHUs ObITh YOeXX IEHHBIMHU.

Yrobbl uynTaTe/b HE 3arof03pr/, Kak Mbl paboTaeM C ero BO3pakeHUsIMHU
Ha TIPOTSDKEHWH BCEro TeKCTa, MO)KeTe WCII0/b30BaTh ITIPUEM BcCeoOIei
OTHOCUTEILHOCTH.

Oco6eHHOCTb 3TON TaKTHMKHA B TOM, UTO Bbl aBTOMaTHUeCKU TPU3HAETECH,
YTO JIOMyCKaeTe HajWurde KOHKPeTHOTrO COMHeHUs. Bosiee TOro, BbI Zjake ero
caMy BbICKa3biBaeTe. Hy a janbille MO3BOJIbTE TMPOJEMOHCTPUPOBATh BaM
JIOBKOCTB CJIOB C TTOMOIIbI0 HEKOHKPETHOTO MprUMepa.

[ToueMy MMeHHO HEKOHKPETHOro? A TOTOMYy UTO s BaM XOuy IIOKa3aTh
He [I0OCJIOBHOE I[UTUPOBaHWe, a TIpocTeMilyio (M TeM He MeHee OueHb
3¢ heKTUBHYI0) MoZe/b, KOTopas Oy[eT MOHATHA KakAomy. [IoImycTHM, peub
UIAET O KAKOW-TO yC/Iyre MO TIPUHIUMIY ayTcopcuHra. OJHO M3 OCHOBHBIX
COMHEHUU B 3TOM Jiesie — «3aueM MHe KMmO-MmoO HYXHCeH, ecau s 3mo 8Cé Mo2y
coenamb cam?»

C O,[[HOﬁ CTOPOHBbI, MOJXET II0Kd3dTbCd, UTO CO BCEM D3THM BBI
CdMM U TdK CIIpaBJ/IdeTeChb 340DOBO. Kak roBOpPHUTCH, MOJ'IO,[[U"OM!

C apyroi CTOpOHBI, BCe Mbl OI'paHAYEHbI BO BpeMeHH. B cyTKax
moboro yenoBeka Bcero 24 yaca. I ecsim kKax/biii U3 Hac BCé Oyznet
JleJiaTh CaMOCTOsATeTbHO, OaTapelika CsifieT paHbliie BpeMeHH!.

BhI IMMpoCTO AeJsierupyere >5TOT BOIIPOC HdAM, 4 CdMM YyJe/idere
BpeMd 0oJiee BayKHBIM BelllaM, KOTOpbIe, HECOMHEHHO, €CThb B Ballen
JKHU3HU.

WTak, C/I0KHBIM MOMEHT PpabO0Thbl C BO3DaKEHUSIMU MOXHO DEIIUTh
C TIOMOLIbIO TPOCTOrO CJOBECHOTO >XOHIUPOBaHUSI «C OOHOU CMOPOHDL. ..
C Opyeoli cmopoHbl...». ObpaTuTe BHMMaHHe Ha TO, UTO MbI JlaKe [e/laeM
YUTATE/TH0 HeCKOJIBKO KOMITUMEHTOB.

CHauana Mbl ToBOpMM, uTo OH OTO MOXKET 3[0pOBO CAefaTb U CaM.
A TIOTOM MbI HaMeKaeM, UTO y Hero ecTh Kyzia 6osiee BaXkHbIe fiefa.

Ho 310 e1é He BcE. Mbl TOMBKO TIPOIIIM TIEPBbIN YPOBEeHb, U Hallla game
e1ilé He over. MOXXHO cpaboTaTh He TOJTbKO «/[PYTOil CTOPOHOM»:

C O,Z[HOI‘/JI CTOPOHBbI, MOJXET II0Kd3dTbCd, UTO CO BCEM D5THM BBI



CdMM U TdK CIIpaBJ/IdeTeChb 340DOBO. Kak roOBOPHUTCH, MOJ'IO,[[I_IOM!

C apyroi CTOpOHBI, BCe Mbl OI'paHAYEHbI BO BpeMeHH. B cyTKax
moboro yenoBeka Bcero 24 yaca. U ecsu kKax/abiii U3 Hac BCé Oyzer
JleJiaTh CaMOCTOsATeTbHO, OaTapelika CsiZieT paHblile BpeMeHH!.

A ecnM K BOMpPOCY TMOJOWTM WHaye, TO 3aueM 3TO JefaTb
CaMOCTOSITeJTbHO, €C/Id TOTOBbIM pe3y/lbTaT MOXHO TO/IyUUTh elé
ObICTpee, ueM Bbl paCCUMTHIBaeTe?

BhI IMpoCTO AeJsierupyere >5TOT BOIIPDOC HAM, 4 CdMM YyJe/idere
BpeMAd 0oJ1ee BayKHBIM BelllaM, KOTOpbIe, HECOMHEHHO, €CThb B Ballen
JKHU3HU.

Kak BuuTe, MbI T1I03Ba/lM Ha MOMOILIb JIOTIO/THUTE/IbHBIN YCU/IUTENb B BUE
BCIIOMOTaTe/IbHOW KOHCTPYKIMU «A ecau K 6onpocy nooolimu uHaue», KOTOPyro
KeJlaTeJIbHO MCII0/Ib30BaTh MOC/Ie apryMeHTa «C Opy20li CIMOpPOHbL».

A Temepp emlé pa3 TMpoYUTaWTe TIDUBEIEHHBIM TIPUMED COBCEM
HenpeiB3sTO. ComiacuTech, CO CTOPOHBI (M C OIHOW, YU C JIPYrOM) OH BUAUTCS
BeCbMa MSITKUM.

KoMy-To 13 Bac 3TOT TIPUEM MOJKET TI0Ka3aThCsi OaHanmbHBIM. C OJHOM
CTOPOHBI, 51 C BAMU COIVIAIIYCh, 3TO TaK U eCTb. C JPyrou CTOPOHbI, €CJIA BbI TaK
cuudTaeTe, IOYeMy TOI/la ero He UCIOoJb3yeTe?
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DperUMUHT U KOHTEeKCTHbIE UI'PbI

DppekmugHoe uUCnoab308aHUE KOHMeEKCma — OOUH
U3 CAMbIX MOWHbIX HABbLIKO8 CNeyuaiucma no obsscHeHuio,
mak Kak oH nho3gossiem 3auHmepecosams /t00ell, NoKazamb
YyeHHOCMb NPOOYKMa u npou3eecmu eneyanieHue.

Ju Jleddegep
«HcKyccmeo 06bsCHAMb»

Pa3sBuBasg TeopHIO OTHOCWUTENBHOCTH, MOXHO CKa3aTb Cjefyroljee —
YTO ZIJis OIHAX XOPOILIO, APYTHUM I1JI0XO.

YacTb HacesieHHsl C YAOBOJIbCTBUEM JielaeT TO, YTO JAPYTUM KaXKeTcst
HeZIoNyCTUMbIM. I TyT Ba)KHO MOHHMMaTb, YTO OAHO W TO >X€ Mbl MOXXeM
MIPENoAHOCUTh COBEpIIEHHO MO-pa3HoMy. IIpocToii mpumep, 3HAKOMBIN BCeM, —
3TO BOCIIPUSITUE ONTUMHCTOM U 1eCCUMUCTOM CTaKaHa C BOZOM:

OnTrmm3Mm [Teccummam

JTOT CTaKaH JTOT CTaKaH
HanoNoBIHY HanonoBIHY
MoNOH nyct

51 cebs Oonbllle OTHOIIY K peakMcTaM, II03TOMY /JIi MeHs Ba)kHO,
YTO MMEHHO HaXO/IUTCS B CTaKaHe.



HapaiiTe Tipe/icTaBUM, UYTO BbI TI0JiyuaeTe BBIFOAHOE TIPeJJIOKeHHUe
00 OTKpbITUM COOCTBEeHHOrO OusHeca 10 (paHilM3e C TIOMOIL[bI0 HOBOM
TipuBJieKaTeibHOM ued. Kak 31paBOMBIC/SIIMIA UYesioBeK, Bbl TIOHUMaeTe,
YTO MHBECTUPOBAHUE COTIPOBOXKAAETCS OTpe/ie/IEHHOM /10/iel pUCKa.

3HauuT, [ yOeXXZeHWs HaM HY)XKHO TIOAK/IIOUWTh  COL[MajbHOe
Jl0Ka3aTelbCTBO C pe3y/lbTaTaMU JAPYTUX JHO[el, KTO y)Ke Hauaj 3aHHMaThCs
3TUM OU3HECOM.

Y Hac ecTb HerjlacHasi CTaTUCTUKa, uTo 75 % mpeArnpuHUMaresieid CMOTIA
TOCTPOUTh MPUOBIIbHBIN Ou3Hec. C 0JHON CTOPOHBI, 3TO apryMeHT. PUCK ecThb
puck. C [pyroii CTOpPOHBI, uuTaTe/Nb Oy/eT BCerja AepXkaTb B TOJIOBE MBIC/Tb
O TOM, UTO KaXX/bld 4eTBEPTHIM mporopesn. HyxHa /1M HaMm Takasi accouparusi?
COMHUTEe/IBHO.

[ToaTOMy MBI MOXKEM YUTU B PYTYIO TIOCKOCTh U TIOUTPATh C KOHTEKCTOM:

84 % npeanpuHUMaTesnel, BBIIIEAIIAX Ha TPUOBUIb, CAemanv
3TO B TeueHUe 7-MH MecsiieB. Terepb OHU 3apa0aThiBalOT MUHHUMYM
B MeCHLl.

Mebi BooOIIle YBOAWM MBIIILJIEHUE B APYTYHO TIPOEKIIUI0 — FOBOPUM TOJIBKO
0 MpUOBIIN, U UATaTe/Ib HAUMHAET Pa3MbIIISATh, Uepe3 CKOJbKO MecsIieB y Hero
TIOJTYUUTCST TIPeO/Io/ieTh TOUKY 0e3yObITOUHOCTU. A yKa3aHWe KOHKDeTHOM
CYMMBI JIUILIb TIOMOTAeT YBECTU MBIC/IU OT MPOTOPEBIINX MPeATrpUHUMAaTe e,

S momHIO, Kak OGece/ioBasl C Tipe/iCTaBUTeNIeM TYP(MUPMBI, KOTOPbIA Ha MO
BOTIPOC O BO3MOXXHOCTH OBICTPOTO TIO/yueHUs IIeHr'eHCKOW BU3bl B VcmaHUIo
otBeTWw1: «Kak npasuno, npu 2pamomHo NOOAHHOM nakeme OOKYMEHMO8 OHU
omka3sbiearom ecezo 8 10 % cayuaes, npagda, nNpuuuHbl He 6Ce20d SICHbL».
HomkHa v MeHs1 yTelmTh Takas (opmynvdpoBka? [louemy S5TOT uesioBeK
He 3aBepus1 MeHs], uto «B 90 % ciyuaes, koeda mbl ¢ amu 2paMOmMHO OPOpMUM
OOKYMeHMbl, OHU 8bl0arom 8u3y 6bicmpo u 6e3 npo8onoUeK»?

QdakTUUeCKd OSTO OJHAa U Ta >Ke MbICJIb, KOTOpas TO-pa3HOMY
TIPeIoIHO CUTCS.

BepHéMcst K TIpUMepy OTKDBLITUSI COOCTBeHHOro OusHeca mo (paHiii3e.
Nns Gonee ybenutensHOro (peliMUHTa Mbl MOXKEM 3a/1eliCTBOBATh SIKODeHHe —
TO €CTb Mbl BO3bMEM U BBE/IEM KOHKPETHYIO TOUKY OTCUETa.

CoueTaHue »5THUX ABYX HWHCTPDYMEHTOB Mbl HMCIIO/IB30OBa/IM B TEKCTE
KOMMEPUECKOr'o IpeajiockKeHus OJ1d ITIko/1BI AEeTCKOI'0O pd3BUTHA «I/IHTEJ'IJ'IEKT»,



KOTOpasi Tpe/ijiarasjia CBOr (ppaHIIIM3Yy:

dakTruecku Bbl 3apabarsiBaeTe 300 000 pyb. B Mecsil, a 3a Bac
paboTaroT Mpero/jaBaTesIu.

PopvTeny, KOTOpble JUYHO 3aMeyaroT TMPOrpecc CBOMX [leTeid,
caMM  CTAQHOBSITCSI ~ peK/JaMHbIMA  areHTamMd KO/l —
Bbl obecrieuriBaeTe TPUTOK YUEHUKOB Ha HOBBIM HabOp WU »Ke
3arycKaeTe JIONOTHUTeIbHYIO0 TPYIIIY.

To ecTh BbI OIISITh yBe/INUMBaeTe CBOIO l'IpI/I6bIJ'Ib.

Camass MasieHbKasi IKosia 10, (paHim3on «HTe/IeKT»
C OJHMM TIperojaBaTe/ieM B INTaTe 3apabaTbIBaeT UMCTBIM [[OXO[
B 100 000 py6. B Mecs1I.

MbI paboTaeM Ha pbIHKE YXKe 5 JIeT, 3a 3TO BpeMs I10 Halllei
Tiporpamme 1o BceM peruoHam oOyuminck 6oee 3500 metetid.

MbI HU C/I0OBa He TOBOpYM O (p1HAHCOBOM TpoBasie. Y Hac Be3jie MpUObL/b.
M ¢ moMOIIbI0 [JOMOMHUTENBHOTO «sKopsi» «100 000 py6. e mecsy» MbI
TOKa3biBaeM MHHUMAa/bHYI0 OTMETKY BO3MO)KHOTO 3apa0O0TKa TpU OTKPBITUU
CaMOM MaJIeHbKOH LIKOJIBI.

YuTaTe/nb He TOJMBKO BUJUT, UTO 3TO MPUObLILHO. OH MOHUMAET, UTO YXKe
He TMepBbI, W JpyrMe Ha 3TOM 3apabarbiBatoT. [Ipuuém Bcsi OCHOBHas
[lesATeJIbHOCTh JIOXKUTCS Ha TI/IeUd MperojaBaTesiei.

He Bcerga mnpsiMOIMHEMHOCTDb sIB/sIeTCS 3(P(PEKTUBHbIM HMHCTPYMEHTOM.
IymatiTe 0 TOM, KaK MOXKHO OJTHO U TO >Ke CKa3aTh B Apyrom (6osiee BHITOZHOM
[/151 TIOKyTIaTesis) KOHTeKCTe.

Bbl ero He oOMaHbIBaeTe, a TIPOCTO HarpaBJsieTe XOfi ero MbIC/iel. DTUM
cambIM BbI IOMOTaeTe eMy U306aBUTbCs OT COMHEHUH.
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CIIMCcOK COMHEeHUHn

Yumamento 00MXCHO Oblmb /1€2KO  «08U2AMbCS»
no mekcmy seaweco COO6LI.4€HUH, He UCnblmblB8asi COMHEHUL.

Pocko bapuc 111
«Kak nosbicumb OMKAUK OM peKaambl»

COMHEHI/IH, COMHeHHsd, COMHEHHUA. ..

OTO OAWH W3 YepBSUKOB, KOTOPDOrO TMpHW3BaH pa3[iaBUTb Halll TeKCT.
3ApaBOMBIC/ISAIIMI  Ye/ioBeK Bcerjja CcoMmHeBaeTcs. (OcobeHHO Korja OH
CTaJIKUBAeTCs C YeM-TO HOBBIM, KOTOPOe TIPeNoIHOCUTCS Kak MaHHa HebecHasl.

ComHeHus1 Bcerjia OrpaBJaHbl MPOLLIbIM OMBbITOM, UMEHHO TO3TOMY HX
YyacTO Ha3bIBAlOT «OuyaraMy COMNpPOTUB/EeHUsi». UuTaTesb KOMY-TO [1OBEPUJICS
Y caM TIoCTpaZiaji 0T COOCTBEHHOM 100pPOTHI U OTKPBITOCTU. Terneps OH KO BCEMY
10ZI0OHOMY OTHOCUTCSI C OCTOPO’KHOCTBIO.

He 3ps roeopsar — Yem pewumenbHeli cCOMHeHue, mem COMHUMe/bHel
peweHue.

B Kk/accuyeckoM peK/JIaMHOM TeKCTe eCTb OT/ebHbIA OJI0K, KOTOpPBIH
no cBoemy (YHKIMOHAAbHOMY  Ha3HAueHWIO TIpU3BaH  pa3o0paThCs
C COMHEHMSIMM U BO3pa)KeHUsiMU uutatesiss. VI 3TOT O/I0K HaxofuTcs Omvke
K 3aBepllarollleld YaCTu TeKCTa.

He Oygem 3a0bIBaTh, UTO KIaCCHMUeCKHH KOMMPAWTHUHT Hauas 3apOKAaThCs
U KpeIHyThb, KOrjJa ellé Hami 0alylikd He TO3HAKOMWIMCh C HAlAMU
JenyiikaMmyd. A BpeMeHa MeHsIOTCSl. CerofiHsi OObIUHBIN UeI0BEK CTaJKHUBAeTCS
C JIaBUHOW C/IafIKUX PEeKJaMHbIX TIpeJ/IOKeHUM, K KOTOPbIM OH 3aBe/loMO
OTHOCHUTCSI C COMHEHUSIMHU.

[ToaTromy mopoi MbI B CBoeil paboTe 00X0quM K/IaCCHKOB (Ha/|etoCh,
OHM HAC 3a 3TO TPOCTAT). Y COBPEMEHHOI0 TIOKOJIeHHSI COMHeHMM Oobliie,
yeMm y Tpeabiayiero, — 31o ¢dakrt. Korja mbl 6epéMcst 3a BBIMTOTHEHHE HOBOTO
MpPOEeKTa, OT/[e/JbHbIM MNYHKTOM Yy HaC CTOWT 3ajlaya COCTAaBUThb «CITMCOK
COMHEHUM YUTaTeIs».

B »>TOT CIMCcOK MBI BHOCUM MAaKCHUMa/JbHO BO3MOXXHOE KOJIMUEeCTBO



COMHEHUM, a T[OTOM METOJOM HAy4yHOrO BbIYEDKHMBAHUS €ro COKpallaeM,
orOpackiBasg He3HAUMTe/IbHbIE TI03ULMU. HampoTHB Ka)kJOro0 COMHEHHMSI Mbl
TUILLIEM [I0BO/I, KOTOPbIM €ro yCTpaHsieT.

CMOTpUM Ha rOTOBBIM CIOMCOK COMHEHMH C KOHTP/IOBOZAMU U MOHUMAeM,
uTO UX OyZfeT CJI0KHO 0OBIrPaTh B KAKOW-TO OT/AETbHOM YaCTU TeKCTa.

CriegoBatesibHO, MBI MX aKKYpPaTHO pacripeZiesisieM 10 BCEMY TeKCTY, U Torja
yyTare/b He OLIyIaeT JErKUX MaHUITY/ISLHAU, [TOTOMY YTO KOHTPZAOBO/bI JTOBKO
CIJIETAOTCS C APYTUMM 3/IeMeHTaMH TeKCTa.

JloBkocTh? Marusa? O6man? Het. ITpocTo OrbIT.

Cpa3y BCIIOMHWICS UWHTEpPECHBbIM C/ydyald W3 Hallled MPaKTUKHU.
Mpbl paboTanu Hajl peKJaMHBIM TUIAaKaTOM [IIsi IIKOJIbI caM000O0poHbI «KpaB
Mara» B HoBocubOupcke.

Kiuent (Poman EpodeeB) Ham 110 cBoelt MHHUI[MATHBe (MPUSATHO pabOTaTh
C TakMMM K/IWeHTaMHM) T[peAoCTaBU/l CIHUCOK COMHEHWM W CTPaxoB
TOTEeHIIMA/IbHON ayIUTOPUM, KOTOPBIM HacuuThiBan 22 mo3unuu. 1 He Oyay
ceryac JOCJIOBHO LMTHUPOBAaTh BeCb CIIMCOK, OCTAaHOB/KOCh Ha CeMHU ITyHKTax
(ecsiu BepUTH TICUXOJIOTaM, Bbl BCE paBHO 0OJIbIlle He 3aTIOMHUTE):

1. OHu He cMo2ym HayuumbCcsi camoobopoHe.

2. M He no3801um 3aHUMAmMbCsl 300p08be.

3. UM yaice n030HO HAUUHAMb.

4. Bbicokasi 6epOSImHOCMb NO/yYeHUs1 MPAem.

5. [lns xopowiux pe3ybmamog HyH#CHO MHO20 8peMeHLU.
6. OHu 6ydym cnabee Opyaux e epynne.

7. OHu He 8blOepaicam (huzuuecKux Hazpy3oK.

A Tennepp BHUMAHWE! TlpeacrtaBeTe, UTO Bbl — KOMMpaWTep, KOTOPOMY
HY)>KHO TIO/[ITOTOBUThH PEK/IaMHbBIM TEKCT /ISl 3TOM IIKObl caMoobopoHkl. [lepes
BaMHM CIHMCOK COMHeHWW. B KauecTBe TpPEHUMPOBKM MNpPUAYMauTe CUIbHbBIA
KOHTPZIOBO/, [I/II Ka)K/0I'0 COMHEHUs.

Hy kak, 1osyumsiocs?

Cmortpure, Kakad IITyKa... YacTb COMHEHUM MOXXHO CMeJI0 MCII0/Ib30BaTh
KaK CLIeHap1H [i/1s1 IOCTPOEeHHs BbITOJHOM YaCTH Hallero npeajoxenus. U trorga
BBITOZIbl (KOTOpBIE TI0 OIpeJe/eHHUI0 COCTAaB/ISIOT YacThb PEK/IaMHOIO TeKCTa)
OyZyT JIOBKO TiepeKphIBaTh COMHEHUSI.

Npém panblile — COMHEHUWe «[Jjii XOPOILIMX pe3y/bTaTOB HYXHO MHOIO
BpeMeHU» SIBJISIeTCS uzieelt /iyisi yOaMKaly KpaTKoW success Story Tpo Ipyroro
yueHUKa, KOTOPbIi B C’KaThble CPOKU I0OU/ICS BIIEUAT/ISIFOIIUX Pe3y/IbTaToB.

U Tak fmasnee 1o TekcTy. Bbl camu peliiaete, rjjle UMEHHO MOXKHO 0ObIrpaTh



KaXX/10e COMHEHUe. Tor,qa UuTaTre/slb CMOTPUT Hd TEKCT U YK€ HAYNMHAET OTT'OHATDH
CBOHU BO3pd)K€HUHsA, IIPAMO KdK pE6éHOK OTTOHAeT MOIIIEK KOMdHAdMH «KBbIII-
KBIITI».

A B KauecTBe jecepTa TpuBefy BaM 3abaBHbIN CTUIIOK, COCTOSIIUIM
13 OJJHUX COMHeHHM. B HEM JIOBKO BBIp@KEHO MBILLJIEHME COMHEBAIOLLerocs
yeJioBeKa:

He mak cusicy, He mak 215xcy,

He mak 51 xn1eb 8 pykax 0epaicy.
He mak now, He mak cmoro,

He mak Ha cmon 51 nodato. ..

He mak monuy, He mak wiyuy,

He mak kaybok 8 pykax eepuy,

He mak obiwy, He mak nuwiy,

He mak no yauye udy.

ITopoli comHeHue meHs bepém:

A moocem, smo mbl — HE TOT?!?

py3bsi, BCeraa MoOMHUTE:

Bar uuraresib OyzleT COMHeBaThCsi, B 0COOEHHOCTU eC/iv Tiepe]
HUM OTKPOBEHHO PeBOJIFOLIMOHHOE TIPe/IJIOKeHue.

BbInucbiBaliTe 3THUX «Iapa3suTOB» B OT/le/IbHbINA CIMCOK W MPUyMbIBaliTe
TIPOTUBOSI/INE.
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Bo3pakeHre HAaU3HAHKY

B conpomuse/neHuu U3MEHeHUsIM 21a8Hblll
coepotcusarowjutl hpakmop — KaueHmckue cmpaxu. ITosmomy
gHAUa/1e NOKadcume K/AUeHN1y, Umo OH HUYeM He puckyem.

Anekcanop /Jlepesuykuti
«IIIkona npodadxc»

CyTh pabOTbl C COMHEHUSMM W BO3PKEHUSMH B TOM, UTO WX IIOJI€3HO
He 3aMa/luMBaTh, a OTKPBITO BbICKa3biBaTb. Ho He B 7100 W HampsMyto, a...
Kak Obl... HaW3HAHKY.

WTak, C Baliero rmo3BoJieHHs], HallOMHIO CITUCOK COMHEHMM, KOTOPBIA MbI
y>Ke paccMaTpuBaJy, KOrjja TOBOPUIH O TIjIaKaTe Mo KypcaM CaMOOOODOHBI:

1. OHu He cMo2ym HayuumbCcsi camoobopoHe.

2. Um ydice n030HO HAUUHAMb.

3. Bbicokasi 6epOsImHOCMb NO/yYeHUs1 MpPAaem.

4. Jlnsi Xopowiux pe3yabmamog HyH#CHO MHO20 8peMeHLU.
5. Ouu 6ydym cnabee Opyaux 8 epynne.

6. OHU He 8bl0epacam ¢pusuuecKux Haz2py3ox.

Ecmi Bel cobOupaeTech B TeX WIM HHBIX YacTAX CBOEro TeKCTa
obpabarbiBaTh BO3pakeHUsI, TO Oy/bTe Je/UKaTHBIMU — ITO0CTapaliTeCh CMArJaTh
dbopmynupoBkrd. K mipuMepy, ecid Mbl CTapaemMcsi 0OObIrpaTh COMHEHHe
«JIOporo», To He OyJeTe ke BBbI IMKCATh, UTO-TO B CTHIe «/la, 3mo 00poeo,
npu 3mom 8am U0ém 00po20e».

Ecmm y Hac coMHeHHe «MHe 3TO He HY)KHO», TO He HY)KHO [PaKOHUTb
ynTarensi ¢dpasamu Harofobue «Ecau 8bl pasmbiuiisieme, HYHCHO AU 8aM
Mo, mo...».

[Ipy [10CNTOBHOM BBICKA3bIBAHUM COMHEHHSI TI0JIOKUTETBHOTO
pe3ysibTaTa Bbl He J0ObETECH.



Bynbre 6omee n3obpeTaresibHBIMU U XUTPBIMU. [loCMOTpUTE, KakK s fjasibliie
BbICKAa3bIBal0 KaXk/l0e 13 NMpUBeAEHHbIX COMHeHHH. He 10C/I0BHO, a HAaW3HAHKY:

1. Mbl TOTOBBI C BamMu paboTaTh, Jj@a)ke €CAM y BaC HeT HAaBBIKOB
B camo0b60poHe.

2. TIpruém 3aHUMAThCSI MOXKHO B TF060M Bo3pacTe — XOTh B 16, X0Tb B 60.

3. C Bamu OyayT paboTaTh OMbITHbIE WHCTPYKTOPbI, KOTOpbIE CJIe/ST
3a TIPaBUWJILHOCTBIO OTPA0OTKU JBMKEHU U He TT03BOJIAT TIOYUYUTh TPAaBMBbI.

4. Hamm ydyeHMKH T[1OKa3bIBalOT IepBble pe3y/bTaTbl y)Ke uepe3 MecCsll.
W BBI caMU 3TO MOYYBCTBYeTe.

5. YueHUKH pacripeie/isitoTCs M0 HeCKOJIbKMM TPyIINaM C pa3HbIM OIBITOM
— BbI OyZieTe TPEHUPOBATHLCSI BMECTe C paBHbIMU cebe.

6. [Iporpamma pa3paboTaHa TakuM 00pa3oM, UTO BCe YUEHUKU MOTy4aroT
JOMyCTUMYH0 (M3UUYeCKyr0 Harpy3Ky, KoTopasi M0o3BoJisieT ObITh aKTUBHBIM JlaXKe
T110CJ/1e TPYAHOM TPEHHUPOBKH.

BI/I,E[I/ITE, KaK MbI CITMCOK COMHEHWUU (baKTI/I‘-IECKI/I IIpeBpAaTU/IM B CIIMCOK
BbiroA? [IpyuéM CUMbHBIX BbITO[. OTU (HOPMYIUPOBKU OyAyT uWTaTh
BHHUMATEJ/IbHO, IIOTOMY 4YTO OHKM BbIDA’KAIOT Ba’XKHbI€ [OJId UYMUTATE/Id MbIC/IN.
Onu ero YCIIOKdWBAOT 1 HACTPAHUBAIOT Hd HY)KHI:II‘/JI Jaf.

MO)KHO COMHEeHUSI OObITPBIBATH €11l C TIOMOII[BI0 CTAPOro MpUEMa «BOIPOC
— OTBET».

Hanpuwmep:

1. Hackonbko 310 Bam 1o cuwiam? K Ham mipuxopuiu pebsita, KOTOpbie
BOOOILe He yMmenu MOCTOSThb 3a cebs. CerofHsi uUxX yke 0OXOJSAT CTOPOHOM,
TIOTOMY UTO Jia>Ke B3IVIsi| Y HUX CTasa 0ojiee CUMbHBIM U YBEPEHHbIM.

2. lymaeTe 0 TOM, He MO3[HO /M BaM HauWHATb? Y HaC eCTb MY)KUWHBI,
koTopbIM 3a 40, 50 1 60, — ¥ OHU MOJIyYarOT Y0BOJILCTBYE OT TPEHUPOBOK.

3. Uepe3 CKOIbKO BPeMeHU OXKU/aTh pe3ysbTaToB? 3/1eCh BCE IepCOHAJIBHO,
HO OOMBIIMHCTBO PeOST BUAAT pa3HULLY YXKe uepe3 Mecsl]. A depe3 TMOATo[a Ux
TpaKTUUeCKH HeJIb3s1 y3HaTh.

Takasi MOCTaHOBKA W3J/IOXKeHUsI HEBOJIbHO TOBOPUT O TOM, UTO Yy aBTOpa
OOJIBIIION OTBIT, pa3 OH yraJbIBaeT MbIC/U UUTATEJIs. ..

[py3bsi, He HY>)KHO O0SIThCSI COMHEHUM.

YenoBek BbICKa3bIBaeT BO3pdKeHHe He I1I0TOMY, UTO OH He XOo4eT
KYIIUTD. On IIPOCTO IIpeaoCTaB/idA€T BaM BO3MOXHOCTb [0Kd3dTh,



rnouemMy CTOMT COE/IaThb Bbl60p MMEHHO B Ballly I10JIb3Y.

Haiia 3alaya — mpuHATE 3TO Kak (akT. Eciu Obl jirogu He BO3pakaiw,
oHM Huuero Obl He TmoOKynaau. Ho, Kak Bbl TIOHMMaeTe, TIOKYIIKU
(Kak 1 Mpojia’k) COBEpLIAOTCS KaXK/bli [1eHb.
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IIaTh 31eMeHTOB FAQ-KonupauTuHra

Kmou K ycnewHoMy MapkemuHey — — HUK020d
He nepecmasamb MbICAUMb MAK, KAK MbICAUM 68awlda
ayoumopus.

Jotcon Xezapmu
«Xe2apmu o pekaame»

[Tponosmkaem 60pb0y C COMHEHUSIMU U BO3DayKEHUSIMMU.

B k/laccruecKyx Mpofia’kaXx 3TOMY Y4acTKy PabOThI C KITMEHTOM OTBOJUTCS
OYeHb MHOTO MeCTa, TOTOMY KaK 3TO YK€ TPaKTHUeCKd TOC/efHUN pyOexx
o6opoHbl. Ho B KOmMpalTHHTe TIOUEMY-TO Majio KTO W3 HAaCTaBHUKOB OTBOZWT
JIO/DKHOE BHUMaHUe paboTe C COMHEHUsSIMU Y BO3PayKEHUSIMHU.

CoMHeHHs1 — 3TO KOr[ja KJIMeHT XOueT Y/AO0CTOBEPUTHCS, UTO OH
HaxXOfIUTCSI BCEro B OJHOM 1Ilare OT peajibHO T0JIe3HOTO
nipuobpeTeHuUs.

Ecu 51 y Bac cripoiiy, Kakue OCHOBHbIE COMHEHUsI CPayKatOTCs CO 3/[PaBbIM
CMBIC/IOM B TOJIOBE HAIIleTO TOKYIIaTessi, Bbl B OAMH r0JIOC MHE TE€PEeuHCIUTe
C/iefyroliye BapyuaHThI:

1. Jna Hac smo dopoeo.

2. Ham 3mo He HYMHCHO.

3. Y Hac Hem Ha 3mo 8pemeHuU.
4. Mbl 8am He 8epuM.

5. Y Hac yice smo ecmb.

Ecmu BBl KOT[]a-TO 3aHUMA/IMCh TPOJ@XaMU W CJIbIIIAAU  1000HbIe
BO3pa)keHUsi OT MOTeHLMa/JbHbIX KJIMEHTOB, IOMHUTE CBOE cocTosiHue. U korza
Bbl y)Ke W3 HAUMHAIOILero TeperoBOpIUKa CTAaHOBUIUCH 0ojiee OKperimm
CTeLMasuCcToM, ObUIM TOTOBBI K KaXK/JOMy TaKOMY BCTPEUHOMY BbITIaly K/IMEHTa.
B konupailTuHre, 1py3bsi MOU, BCE MPOUCXOAUT MPUMEPHO TakK Ke.

Ha, Kak g yKe pacCKasbiBaj Bblllle, MOXXHO H3HauajbHO IOATOTOBUTh



CIIMCOK COMHEHMWM, HaWTU JOCTOMHBIA OTBET Ha KaXK[0e W3 HHUX U MOCTeIeHHO
paccpesoTOuMTh COOTBETCTBYIOLI[ME Te3UChI [10 BCeMy TeKCTY.

Ho ectb u fpyras Taktuka. Eé 0cobeHHOCTb COCTOMT B TOM, 4TO pabota
C BO3pa)XeHUSIMU K/IMEHTOB CTAaHOBUTCSI OT/e/IbHBIM OJIOKOM B TIpPOJAroleM
TeKCTe, KOTOPbIM YCJIOBHO MOXKHO Ha3BaTb «OTBeThbl Ha BOIIPOCHI» WIH, Kak eLé
yacto rmuiyT, — FAQ (Frequently Asked Questions).

CueHapuii IPOCT — TeKCTOBbIN O/IOK TpeficTaB/isieTcsi B (popmare 3apaHee
TIO/ITOTOB/IEHHBIX OTBETOB Ha Hanbosiee pacripocTpaHéHHbIE BOTIPOCHI KJTMEHTOB.

FAQ-KONUpaWTUHT >KeJlaTe/lbHO BBICTPAaUBaTb HECKOJIBKO TI0-ApPYTOMY.
Mbi He 06s13aHbI COOMPATh COBEPIIIEHHO BCe BOTIPOCHI, MHaUe MPO/IAtoIUil TEKCT
PUCKYyeT IIpeBpaTUTbCSd B IIPOAAIOLIYH0 MoBeCTb. Haima 1iesib — BOMIPOCHI,
cofiepxkailiie coMHeHust. VI TyT Toxe mepebapiiuBath He HYHO. UeM Goyibliie
TaKUX BOIIPOCOB, TeM Xy»Ke [J/If Jiea.

Beimie Mbl ¢ BaMM  BOCCTaHOBWIM B IMaMATU COHUCOK U3 [IATU
pacrpoCTpaHéHHbIX COMHeHUM. CTapalTeCh NMPUepP)KUBATbCS MSATHA BOIPOCOB,
Ha KOTOpbIe BEI 1aéTe OTBeTHI.

[1siTh, 1 He Gosblie. [TOpsAIOK CIeAYIOIIHIA:

IAEMENT OB =

Boigop Haugoaee

oCmpbiX u BaXHbIX

MpegBapumeabHoe
meCmupoBanue kaveCmBa omBemop u ySegumeabHbix omBem o




Bo Bpemsi cOopa BOMPOCOB Hailieli 3a/iaueid sIB/ISIeTCS TIOUCK BCeX TTO3UIIUM,
cofiepXKallldX Te WA HHble BO3paKeHWsl K/ivWeHTOB. [lamee Mbl BbiOMpaem
13 BCEro Crucka msTh Hanbosiee OCTPLIX BOTMPOCOB. U He 3abbiBaeM MpoBeCTH
COPTUPOBKY,  4YTOObI ~ WCMO/Mb30BaTh UX B HYKHOW  JIOTMUeCKOU
ToC/IeZloBaTe/IbHOCTU. bjiaro, Bbl y)Xe 3HaeTe KakK MHUHUMYM TpU TaKue
M0C/Ie/|0BaTe/IbHOCTH.

[ToAroToBKa OTBETOB — CaMoOe CJIOKHOe M camMoe BaKHOe, MOTOMY 4TO
MMEHHO OT HMX 3aBUCHT, HACKOJILKO UMTaTe/b BaM TOBepuUT. U TiOBepuT Jin
BoOO111e. Tak uTO ITOMY MOMEHTY yZie/iuTe MaKCUMyM BHUMaHUSI.

U1 ecnu BbI nuiiieTe He [ijisi cebsl, a 10 Tpocb0e K/iMeHTa — He CTeCHSIUTeCh
ero «IOTPYCUTh» Ha TIpeMeT TaKuX OTBeTOB. [locsie uero oTBeThI yKelaTebHO
TIPOTECTUPOBAaTh Ha TMpe/ICTaBUTeNSIX 1ieJieBOM ayAUTOPUU CpeJid  Balllero
OKpy>keHusi. W Torpocute uX TIOJAOWTHM K 3TOM TIpoliefiype MaKCHUMasbHO
oTBeTCcTBeHHO. OHM [JO/DKHBI MOBEPUTH BalllMM OTBeTaM. Hy u mepexofum
K MyOnvKaiuyu.

B/iok ¢ BoripocaMu ¥ OTBeTaMu ToMelijaeTcst O/ivke K 3aBepllaroliieil yactu
TeKCTa — TepeJ, Criel[iabHbIM Mpe/JIoKeHreM U TIPU3bIBOM K /1eHiCTBUI0. BaxHo,
C KaKUM I10/I3ar0JIOBKOM BbI Oy/ieTe MCI0/1b30BaTh 3TOT OJIOK.

BribupaiiTe BapuaHT morpoile: «Omgembl HA nonyasipHble B0NPOChHI»
WA 4YTO-TO B 3TOM Ayxe. B uém mocrouHcTBO 3TOro Osioka Tekcta? B Towm,
YTO €ero C BBbICOKOH CTeleHbI0 BeposSTHOCTH MpouTyT. OcobeHHO ecnu y Bac
TIOJTYUM/IOCh YTajlaTh C BOMpocamu. Besib Kora udraTesib BUAUT (HOPMYITUPOBKY
CBOEro BOMPOCa U MOHUMaAeT, UTO JlajibIlie UAET OTBET, OH ero MPOUTET.

Hy uro >k, Bbl TPOUMTAIM MOU MBICH, OCO3HAJU HUX BaXKHOCTb
(s HaZIerOCh), a Terepb BaM I0Opa OT UTeHUs TIepPexXoIuTh K cOopy MH(pOpMaLUH.
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IIpojaloiye TeKCThI 0e3 Me/|/IeHHbIX TaHIIEeB

Kak mosnbko 8bli cnpocume yesnoeekda, o YEéM OH 6ymaem,
OH mym DJie Ha4uHdem NOOMeHsIMb Cl)CleLlLleCKLle MbICAU
npaesu/ibHbIMU.

Pobepm Xum
«CKpblmas 81acmb peKaambi»

OTOT TIpUéM 0CO000 TIOHPABUTCS JIOOUTENSIM >KECTKOTO U YBEPEHHOTO
KonupaWTuvHra. $I TOBOpPIO WMEHHO YBEPEeHHOro, T[Ipolly He IyTaThb
C CaMOyBepEeHHBIM.

B 3Toil KHUre BbI Y)Ke y3Ha/M, Kak Jyullle BCEero BbICKa3bIBaTb COMHEHMUSI.
BbI MOHSIIM, UTO OTBETHBIE [I0BOAbI >KeaaTe/lbHO pa3MellaTh 10 BCEMY TEKCTY,
B pasHbIX Joru4yeckux Oro0kax. A Tereph [jis KOHTpAcTa JjaBaiiTe pacCCMOTPUM
KpaliHOCTU. BbIBalOT CUTyalliM, KOrZa Bbl UMeeTe TO/HOe MpaBO BbICKA3aTb
COMHEHUe O/IVH B O/IVH.

MHe cpa3y BCIIOMUHaeTcsi OJHO U3 HabOO/eBIIMX COMHEHUM Hallux
MOTEeHLIMA/IbHBIX KJ/IMEeHTOB, CBs3aHHOE C 3((eKTUBHOCTbIO KOMMepueCKuX
npeiokeHu. OHM ero 4acTo BbICKA3bIBalOT, MPO 3TO MOXHO TMPOUMTATh
B CTaTbsIX CKENTHUKOB-HBITUKOB. OTUM JaXe Ha IIaHEDKE MOXHO Iyrarb
TIPOBUHUBIIMNXCS] COTPYAHUKOB.

«Bcé pasHo HUKMO He uumaem KommepuecKue npeooHCeHUs».

A-s-sti. Kakasi Tparegus. Crpsitatbcs B Ompkaiiiem yray? Hy yx Her,
Hatll 6par He caéTcs.

Ia, He Oyay JIyKaBUTb — TO, UTO sl C€MUac BaM pPacCKaxKy, MO OIpe/e/IeHHI0
He MOKeT paborath Bcerna. Ho gaxe ecyiv y Bac TOMYUYUTCS 3TO CZeaTh B 3-X
C/lyuasix U3 ZIecsiTy, Bbl yCU/IMBaeTe CBOIO yoeautenbHOCTE Ha 30 %, a 3TO OUeHb
CUJIbHBIN MOKa3areJib.

WTtak, 4To >Ke /efaTh C TAaKWUM CTPAIIHbIM BO3pakeHHeM? YibIOalTech.
A e/ TI0 CyTH — He [laiiTe KJIMEHTY ero BbICKa3aThb MepBbIM, orniepeanTe. HUKTO
He MeIllaeT BaM €ro MPOI[UTUPOBATh Y’Ke B CTAPTOBOM UaCTU TEKCTa:



Kak cocmasumb kKommepuecKkoe npedsoiceHue, KOmopoe He Mo/abKo
npoumym, HO U...

BO3MO)KHO, BEI YdCTO CJ/IbIIINTeE MHeHUNe 0} TOM,
UTO KOMMeEpUYeCKue IIpeAJIOKeHA HHUKTO HE UYHTAET. HYCTB rOBODAT,
pa3 IMcCaTb HEe YMEIOT.

Ha nmpomwviod  Hezmene  Hall  KJIMEHT —  KOMIAHUSA
« » — 3aKarouns KoHTpakT Ha 7 000 000 pyGseii
C TIpeANpUsTHEM, KOTOpPOe TIO/ro[a OTKa3blBa/JIOCh JaXe MeperoBOpbI
TPOBOJUTA.

[Ipumepno 20 fgHelt Hasajg  OpUJUYecKass  KOMIIAHUSA
« » TIpYB/eKIa 27 HOBBIX K/IMEHTOB Ha YCIyry
«Bo3spar posra».

A B IIponijiomM Mecsdne TYPUCTHYECKAA KOMITaHUA
« » CMOIJIa ITpHUBJIEUb 14 HOBBIX HapTHéPOB, KOTOpbIE
YKe IIpUBOAAT K/IMEHTOB.

M BCé y HUX HauMHAJOCh C KOMMEpUECKOrO MpeasioKeHUs.
Ha, cHayajia OHM TOXK€ COMHEBaJUMCh B 3(PGEeKTUBHOCTU 3TOTO
VHCTPYMEHTA, CUMTast ero MpocTto (opMabHOCTEIO.

Teriepp OHU 00 3TOM /JIyMalOT HWHaue, IOTOMY UTO JTMUHO BUJST
pe3y/ibTar.

Kak uacTo BbI BCTpeuaeTe 1o/J00HbIe BCTYITUTE/IbHBIE YaCTH TeKcTa? Pesko.
[Toromy uTO Ma/ji0 KOMIIAHUM MOTYT paccka3aTh O peasibHO yCHeIIHbIX Keicax.
A Be/ib 9TO OCHOBA OCHOB yOeXX/IeHUsI.

[aBaliTe Terepb HaIMIIIEM OT UMEHU 03BYyUe€HHOM FOPUIMUeCKOM KOMITaHHH,
KOTOpasi mpejijiaraet ycayry «BosBpar gomra».

Kak 6b1cmpo eepHymb 0eHb2u, KOmopble eam yyice 0d8HO
He omoaiom?

BeITyeT MHeHue, UTO C Hallleil cyzeOHOM CUCTeMOU KOMIaHUM



MOTyT J00MBaTLCSA Bo3Bpara Aojira rogamu. Ilycte qobuBaroTCs, eciu
VM HPaBUTCS XATh.

A KIUeHThI I0pUuUYeCcKol KOMITaHUU « » yXKe uepe3
HeJle/lf0  TIO/Ty4YaroT WCTIOSHUTeTbHBIA JIMCT, KOTOPbIA T103BOJIAT
o¢u1Ma/NbHO U JieraibHO B3bICKATh C JI0/DKHUKA MO/I0KEHHY0 CYMMY.

N tak npoucxoguiio B 100 % ciyuaeB 3a nocsiennue 2 roja.

Kak BBl [ymaeTe, TIpe/iCTaBUTe/Ib TIPSIMOW I[e/leBOM ayguTopuu Oyzier
ynTaTh Jasbine? S Toke mymaro, uto OyzeT. [ToToMy uTO Ha MO30/b HaZABUIU
M T1IOKa3ajq¥, 4YTO CKOPO BCE MOXKHO HCIpaBUTh. TeM Oomee $IBHO
TPOTUBOIIOCTAaBU/IM TO/IbI — HEJEJISIM.

ITO CTWIb Jaujepa. JOTO CTWIb KOMIIAHWM, KOTOpble He TOJbKO TOBOPSIT
0 pe3yJ/ibTare, HO ¥ MOT'YT €ro MOATBepAnTb. VI MOBTOPUTS.

Kak BujuTe, TNaBHBIA TIIIOC TAKOrO CTapTa — Mbl He TpaTUM BpeMsi
Ha Me/lJIeHHbIE TaHILbl C UATATesIeM, a Cpa3y MepexofuM K Jiemy.
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IIpeasi0okeHue C 1OABOXOM

MHoeue u3 Hac npueblkau eudemb uépHoe u benoe
80 8CéM, 3abbleas, umo 20paz00 uduje 8 HCU3HU
gcmpeuaromcsi nosymomd.

Ceemnaana HeaHoea
«1 cabluty, umo bl Oymaeme Ha Camom oese»

HeT 6Gosiee cOMHeBarOIIerocsi uejioBeka, YeM «XO0JIOJHbIM» KITMEHT, KOTOPhIN
BIIE€PBbIe 3HAKOMUTCS C HAIIMM TEKCTOM U TIbITAeTCs MOHSITh, UTO KOHKPETHO
eMy TIpe/jjiaraor.

Peub uAET 0 KAaKOM-TO COTPYJHUUECTBE, OTKDPBHITUM HOBBIX TEPCTIEKTUB,
B 00miem, MaHHa HebecHasi. VI B Takue MOMEHTbI Mbl TIOPOU BBITUISCHIBAEM
JDKUTY Tiepej] unuTaresieM, YToObl T0Ka3aTh eMy BCIO MPUB/IEKATebHOCTh Halllero
npefiokeHusi. Ho faBaiiTe cpa3y UCXOAUTb W3 TOTO, UTO COTPYJHUYECTBO
C HOBBIM KOHTPAreHTHOM /Jisl UMTaTe/si BCeryia siB/isieTCsl iepeMeHo.

Pe3kast cMeHa Kypca B BallleM HaripaB/ieHHu (TI0 KpaliHeli Mepe Takue y Bac
HaZleXX/bl) O3HauaeT OTKa3 OT TOTO, UTO WMeeTCs Ha TeKYIIUid MOMEHT.
@dakTUUeCKU KJIMeHT MeHsieT OIHO Ha /IDyroe, U eMy He XQUeTCsl CTaTb repoeM
M3BECTHOM MOTOBOPKU TIPO IINJIO U MBLIO.

[ToaTOMy OH TIpU3bIBaeT CBOM COMHEHUS, KOTOPbie HAUWHAIOT TTOTUXOHBKY
roe/iaTh Hallld aprymeHTbl. COMHEHUSI-TO OTpaBiaHHbIe, TIOTOMY UTO BCEé HOBOE
COTIDOBOXK/IA€TCST  OTIpeZie/IEHHBIM PUCKOM. A HUKTO He XOUueT TepSTh YiKe
nipuobpeTéHHoe. Ho 1oka JuTcst uTeHue, Tiobe/ia elnné 3a HaMu.

OTo s ceiuac obpaijasicsi K BaM Kak aBTop. Tereph TO Ie/TUKy Balllnx
TasiblieB s TIPeBpalllaloCh B UMTaTe sl M HauMHaro Jia/iblile PACKPyUMBaTh X0/ €0
MBICJTH.

Korga mepefo MHOW OTKPOBEHHO WHTepeCHOe TIpejijioXKeHue,
s HAUMHAI0 COMHEBAThCSI B CBOMX COMHEHUSX.

Moli BHYTpeHHHI To0JIOC TMOACKa3bIBaeT: «I 0e-mo mym CKpbim noo8ox».
1 s mpokpyuuBar B rojioBe pa3HooOpasHble BapuUaHThl, UTOOBI 3TOT TOABOX
oOHapy>xuTh. [IpocTo oueHb X0uy yOeauThCS, UTO Tepeio MHOUM YuCTas MpaBja,



a He XUTPO MO/IaHHbIN MYJISDK.

Korma s TIpOM3HOLLY CJIOBO «IOJIBOX», 4YacTO BCIIOMHUHAK) OJHY
WHTEepeCHYH UCTOPHIO, TePOeM KOTOpOM siB/sieTcsl HeMelkuii GaHkup I'epxapp
[Ndatidep, cocraBusimii B 1902 rogy BecbMa OpUTMHa/IbHOE 3aBelllaHue.

OH ykaszas jis pacropsiuTessi, UTO KaK/Ibld POJICTBEHHUK, KTO HE MOUAET
3a rpobom, moayuut 300 Mapok, a 0CcTaTok OyneT paBHOMEPHO pa3/iesiéH Cpeau
ocoboro cmnmcka, KOTOpBIM OyfeT ornaimiéH rmociae TOXOopoH. Ho #enuTsb
He TPULLIOCh, BCE J0CTA0Ch OJHOM AabHel POJCTBEHHULIE.

[Toromy kKak ¢dopMyauMpoBKa 3Byuasna Tak: «CocmosiHue O0eaumcsi mofabko
medxcdy memu, kmo omkazaiacsi om 300 mapok u noweén 3a 2pobom». Tpucra
MapoK B Hayasie XX BeKa — 3TO OUeHb Cepbé3Has CymMMa.

Mbl 1TOHMMaeM, YTO IPU HAIUYUU CJIaJKOIO IIpeJJ/IOKeHUsl YuTaresib
CTapaeTCs HaWTU MOABOX. BriepBble s C 3TUM CTOJIKHYJ/ICS, KOTZAa IIpOZJaBall
B VIHTepHeTe CBOU TepBbie OOyuarolije 3/IeKTPOHHbIE TIPOYKThL. Bbil y MeHs
ONbIT B peanu3ald OH/IAaWH-DYKOBOJACTBA MO TMpPOJaKe aBTOPCKUX CTareu
Ha OUpr)Kax KOHTeHTa 11o/] Ha3BaHueM «I1Ikosia TeKCTOBBIX MPOJAXK».

B Te BpemeHa s Ha CBOEM mpuMepe Ji0Kasasl, UTo MpOoJakerd CTaTel MOXKHO
3apabaThiBaTh OUEHb Jla)Ke HeTyIoXre ZieHbry, eC/Id pacCMaTpUBaTh KOTTMPAUTHUHT
KakK JIOTIOJTHUTE/IbHBIN 3apaboTok. M ecTecTBeHHO, Ha TPOAAOIIel CTpaHUIle
B TeKCTe s YKa3bIBaJl 3TU BIIeUaT/ISIOLIUe CYMMBI.

Ho uero-to He xBaraso. A dero? W TyT si oueHb OsiarolapeH OHOMY
MOTEHL[Ma/IbHOMY TOKYTaTe/t0, KOTOPbIM MPUC/IaJ MHe MUCbMO C BOMPOCOM:
«Ecau ebl 3apabambieaeme makue O0eHbeU U OelicCmeumesnbHO 3MO HEeCAOHCHO,
Mo Kakotll 8am pe3oH 0eaumbcsl 3moli uHpopmayueti ¢ Opy2umu ?2»

Cormtacurech, O4eHb CUIbBHOe COMHeHUe. I g rpejcTaBul, CKOJIBKO JAPYIUX
TIOKyTIaTe/ieli MbICJIEHHO 3a/laBa/li MHe Takoil >ke Bompoc? OHu 0OHapyXumu
1ozABOX. M 3TOT mojBOX MoMellan UM IMPUHATH pellleHre B MO I0Jb3y. Mo,
KaKOW HOpPMaJIbHBIM 4Ye/ioBeK OyleT «IajuThb CBOU (UINKH», €CM OHU eMy
nomoratot 3apabareiBate TAKUE JJEHBI'U? 3HauuT, rjje-To OH JyKaBuT...

Hy urto X, uHdopmaiusi npuHsTa, U OyKBaibHO Ha CJeAYIOIIUM /IeHb
B MOEM TeKCTe MOsIB/ISIeTCSI HOBBIM (PparMeHT:

HaBepHsika y BaC BO3HMKaeT BOMPOC — €CJM 3TH TEeXHUKHU
TIOMOT/T MHe 3apaboTaTh Tpojjakelt crareit $ , 3a4eM MHe
TakK JIeTKO (M OTKPBITO) 3TUM JIeJIUTHCS?

OueHb CripaBe//IMBbIM W ueCTHbIM Bompoc. [losToMy oTBeuy s
Ha Hero Tak >ke 4ecTHO. /lejio B TOM, YTO B HACTOSILLIUA MOMEHT s



He 3aHMMAIOCh TIpoflakKel cTareil. DTy OTMETKY 5 Y)Ke TTOKOPUJI
Y OTKPBIBalO [i71si cebsi COBEpPIlIeHHO HOBbIe TOPU30HTHI.

Bot u Bcs mpaBfa 6e3 Kakoro-To roiBoxa. 1 TpoCTo 3TUM yrke
He 3aHMMalCh — celyac s Tiepeliés B HUILY COCTaBIeHUs
TIPO/IAIOII[UX TeKCTOB, UTO OTHUMAaeT y MeHsl BC&é CBOOOJHOe BpeMs.

M 5TO0 BCE OBIIO MO-HACTOAIEMY, TTOTOMY UTO B TOT MOMEHT SI Pe3KO
CMEHU/I KYpPC M CTa/l 3aHUMAaThCsl TPO/BIKEeHHEM ce0sl KaK aBTopa TPOAAIOIINX
TEeKCTOB. f y>ke He MrcaJjl CTaTby U He TIpofaBasl ux.

BbIBO/ M3 BCel MCTOPUM TaKOW — €CJIM Bbl UTO-TO KOHKpETHOe obelrjaeTe
CBOWM TIOTeHIMa/bHBIM K/IHEHTaM, ecid cobHpaeTech MM OTKPBITb KaKHe-TO
TaliHbl — 00si3aTe/ibHO OOOCHYyHTe, moueMy 3TO fesaeTe. [Ipexymnpexzaiite
COMHeHUs. VlHaue K/IMeHTHI MO yMarOT, UTO BbI JIOBKO BOJUTE MX 3a HOC U UTO-TO
He JjoroBapuBaerte.

XoueTcsi OTMETUTh U [JPYrOM MOMEHT — MEeHSI YaCTO CIIpalllBaloT, IOUeMy st
TaK OTKPbITO B KHUraxX /[le/ltoCb CBOUMH MpPO(eCcCHOHATbHBIMA XUTPOCTSIMU
Y TIPAaKTHUYeCKUMU HapaboTKaMHU.

Haperoch, 5Ta KHUra Takke He CTaHeT UCKatoueHreM. OTBeT MPOCTOU —

s MIPAKTUKYIOLIUM CITEel[UaMCT, KOTOPbIM THIIET KaXK/bld /1eHb U MOCTOSHHO
OTKPbIBAeT UTO-TO HOBOE. [I03TOMY U KHUTM MOU APYT JPYKKY He TIOBTOPSIOT.

[Toka Bbl BHe/psieTe MEPEUYUCTEHHble B 3TOM W TPeAbIAYIINX KHUrax
TPUEMBI, 1 YK€ 0CBauBar0 HOBbIE, KOTOPbIMHA HeIPeMEHHO TO/e/F0Ch B CBOUX
cienyrolux paborax.
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CoBecTb Ha rpaHu ¢oJia

Jlumepamypa — 3mo uHmumHoe obujeHue 08oux /rooell,
npoucxoosiujee Ha Oymaze, u OHa xopowa & mol Mmepe,
8 KAKoll cOXpaHsiem C80H Uen08eUHOCMb.

Yunbsam 3uHcep
«Kak nucamb xopowo»

[Tpopjarolijie TEKCThI UYaCTO OLIEHWBAIOT KaTeropHsIMH  «HPABUTCSI»
WIN «He HPABUTCsD», «XOPOLINI» WK «II0X0k». Takoe Breuar/ieHne, Kak OyaTo
peub UET, HaTIpuMep, 00 ozeXxe.

3ajlaua TMpOJAIOIIEro TeKCTa — CTUMY/IMPOBATh UWTATe/s] K COBEPIIEHUIO
KOHKPEeTHOIO fielcTBus. U. ..

Kor,qa Y MeH4 CIIPAIIKWBAIOT, YTO IJIaBHOE€ B IIPOAdIOIINX TEKCTdX,
51 HAa3bIBAIO PE3yJIbTdT U COBECTD.

C pesynbratroM Bcé 0osiee-MeHee TIOHSATHO. Ec/IM HanMCaHHBIM TEKCT
XOpOLIO  CHOpaB/iseTcss CO  CBOeWM  3ajjaueld, ero MOXHO  Ha3BaThb
OODOEKTUBHBIM. U kcTaty, AJist mobuteneit 3cTeTUKU — 3((eKTUBHBIN TeKCT
He 00si3aTe/TbHO JJO/DKeH HPaBUThCS.

Tenepb NoroBopuM 0 coBeCTH. [leyasbHO, YTO MHOTME UTPOKU PbIHKA O Hel
3abbiBaroT. UTo 51 UMero B BUAY?

Hepeoe — KdKMM MMEHHO 06pa30M AJOCTUTHYT pe3yJ/IbTaT, ObIJT TM B OCHOBE
yciexa oOMaH WIM MOIIEHHUYeCTBO. Ecim TEKCTY yAd/10Chb CIIPABUTHCA
C TIOCTaBJIE€HHOU 3a,qaqe1>'1 He CdMbIMK 4Y€CTHBIMHM Me€ETOAdMHK, 35TO BOIIPpOC
COBeCTH.

Bmopoe — paboTa ¢ COBeCTbIO CaMOro uuTaresisi. BOT 3To y>xe UHTepeCHbIH
MOMEHT, HYXXZaroluiics B Oosiee AeTaJbHOM pacCMOTPEHMH, YeM Mbl C BaMU
ceiiuac u 3aiiMémcs. Wrpa Ha coBecTW Ue/ioBeKa Bcerjla Obula CU/IBHBIM
MOTHBATOPOM, KOTODbII MIOMOTaeT BbI3BaTh HYKHYIO 3MOLIUIO.

Mbi Bce Jjanieko He ujleasibHbl, U KaXKbIi COBepIiiaa MOCTYIKA, O KOTOPbIX



He XOYeTCsl BCIIOMMHATh. /lake B CaMOM 37I0M UejilOBeKe MOXKHO MpOOYAUTh
YyBCTBO BUHBI U COBECTH, IVIaBHOE — MOA00paTh BepHBIN KJTHOU.

[TocTynok Ha OCHOBaHUM COBECTHM — 5TO He OMNpaBJaHue, a KOHKPeTHOe
JieficTBHe, KOTOPOE MOXKHO OOBSICHUTH CJIOBOM «HCIpaBUiACsS». Ho TyT Ham
KaK aBTOpaM OueHb BaXKHO COOJIIOAATH TPaHULIbI.

Ha uemnuoHate Mmupa 1o ¢ytbony 1962 1. komanza CCCP wurpana
co cbopHoii Ypyreas. I1pu cuére 1:1 rmpou3oiién MHTepeCHbIN Ka3yc.

[Tocne ypapa dyrbomicra cboprHoii CCCP wmsu 3armeten uepe3 AbIPKY
B CeTKe C BHeIITHel CTOPOHbI. ADOUTD 3TOT MOMEHT He 3aMeTHJI U 3aCUuTaJl roJ.

K Hemy moJioiién KarnuTaH COBeTCKoW KoMaHzbl Mrops HeTTo U coobiu,
yTo To/1 ObUT 3a0UT HEueCTHO, U Cy/bsl €r0 OTMeHWI. BOT uTo Ha3bIBaeTcs
COBECTb.

B3bIBaTh K COBECTH uMTaTe 11 BOSMOXXHO TOJIBKO B TTOJIOKUTEIBHOM KIIFOUe.
He pekomeHzay HamajaTh: «Tbl euHosam. Hcnpaeaslics». Mbl obpaiijaemcs
K TIO/ICO3HATe/IbHOMY >KeJIaHWK) uuTare/si JOCTOMHO BBIUTH W3 L[EeKOT/IMBOU
CUTyaLuu.

Korza s HauvMHar pasMbILUIATE O COBECTHM B KOIMPaWTHHIE, BCIIOMUHAIO
BeJIMKOJIeTIHbIM PeK/IaMHbIN TeKCT aMepUKaHCKoro OpeHzia oxexzabl Timberland,
W/UTKOCTPUPOBAHHBIN TOPTPeTOM WHZeuLa. [OoC/I0BHBIM IepeBOj, 3arosoBKa:
«Mbl ykpanu ux 3emau, ux 0ylieon108 u ux yHceHwuH. Tenepb Mbl 8pHYAUCH 3d UX
00y8b10».

MoskHO foMT0 00CY>K/aTh MOMUTAYECKYH0 KOPPEKTHOCTh TaKOTO 3aro/ioBKa,
HO 3Ta pekjiama CYMTaeTCs LleleBpOM KOoInrMpauTrhHra. Bcé nmoromy, uto peknama
«Ha TpaHu (osa» TIJIOXO BOCIPHHHMAETCS HEemNpsiMOM 1ie/ieBOM ayIuTOpuei,
KOTOpasi HAUMHaeT aCCOLMMPOBATh C Hel BCE MI0X0e.

Moé npodeccroHanbHOE MHEHHWE B 3TOM BOMpPOCe Takoe. PeKaMHUCThI
CO CTa)kKeM Y)Ke ZIaBHO CTaly OO/bIIMMU LIMHUKAMH, U BOTIPOChI COBECTU Y HUX
VIMEIOT OTHOCUTEJIbHBIN XapakTep. Ec/n pekiama cripaBu/iach CO CBOeH 3aziauen,
BCE OCTa/ibHOe BTOPHMYHO (TakK Kak BCKope 3abyzetcs)). Ho Mosi uenoBeueckas
COBeCTb He TIO3BOJISIET WCII0/Ib30BaTh MMOJ0OHOTO poja 3arosioBku. 1 mory
n00uBaThCsl pe3y/bTaTa MHBIMU criocobamu. Ho 3TO He 3HAuMT, YTO s COBCEM
He paboTato C KaTeropusiMmi COBeCTH.

Most Uesib — 3TO TpU3BaTh K COBECTHU 4uUTaTessi, U 3TOT NPUEM MOKHO
3a/1eiCTBOBAaTh COBEPLLIEHHO B Pa3HbIX CUTyal|UsIX U TEKCTax.

Hampumep, ToJpy>KnuTe COBeCTb C 3a00TOM:

Kak fmaBHO Bbl Jlelaid  CBOEM Cympyre MO-HAaCTOSIIEMY
OpUTrUHA/IbHbIN MOJAPOK?



He OBeThbl, He YKpdllleHWsA, He KOCMETHKY... Bb1 ke 3HaeTe,
UTO JKEHIIWMHbI 5MOLIMOHAJ/IBHBI, K IIDAKTHUYHBIM (I/I CTaH,Z[apTHbIM)
ImogdpkKdam OHU He TdK BOCTOP>K€HHO OTHOCATCA,
KdK K ODHUI'MHAJ/IbHBIM.

YroObl TOMOUb BaM CjleflaTh CBOel HOOUMOM yHUKaIbHbBIN
MOJJapOK, KOTOPbIA HAZ0JT0 3allOMHUTCS, MbI TMpeJjiaraeM HW3yuWTb
HEeCKOJIbKO BapUAHTOB. ..

Takke MOXKHO Cpa3y K/MeHTa IpPH3BaTh K TOPSIOUYHOCTH. 3/1eCh Ba’kKHO
BeCTH Pa3roBOpP O KOM-TO /IPYTOM.

MHorue MalqMEHTHI IMBITAKOTCA CKPBIThH OT CEKCOIIdTOJIOI'd pPd3HbBIE
AeTa/ini W IIPpUYMHBI CBOEI'o O6paH_IEHI/IH, UTO HdIIpaBJ/IdeT Bpdid
Ha JIO>KHbIN IMyTb N yCJIO0XHAET IIOCTAdHOBKY JAHWAI'HO3d. OTO B/IUSIET
Ha Ka4eCTBO KW CKOPOCTb JI€UEHUH. B wurtore Takue IMallneHThbI
00MaHBLIBAIOT CaMU ceOsl.

Mbl aymMaeM, uTO 3TO He Ballla WCTOPHUs, TIPOCTO XOTe/Iu
TOUEPKHYTb Ba)KHOCTh TOUHOW U JieTa/bHOW WHGOPMAlUA B CTOJb
JleTuKaTHOM cdepe.

Kak BujuTe, Take 060POTHI CMOCOOHBI Zie/laTh TEKCThI 0oJiee TEJILIMU
Y yeyioBeyeCKMMU. VI 3TU TNpUEMBI He TaK YaCTO BCTPEUYAROTCS, UTO CITY>KUT
JIOTIOJTHUTE/TbHBIM UHTPUTYIOLIUM [IPUEMOM.

Ha, sTo urpa. [a, 3T0 MpoBOKaLus, HO BeJb Ja)ke MeX[y CTPOK BHJHO,
YTO aBTOP 3a00TUTCS O uMTaTe/ie. A KOMy He HPABUTCSl UyBCTBOBaTh, UTO O HEM
3aboTtAaTcs?
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TakTHUKa «TPOVHOIr0 MOBTOPa»

ITosmopeHue 21a8HOU MbICAU HAOEHCHO 3aKpensiem eé
8  CO3HaHUU  cobeceOHUKa, Oenas gcé  bonee
npuenekamenbHotl u ybeoumenbHOLI.

Kapcmen Bpedematiep
«YépHasa pumopuka»

Kuraiilpl rOBOpST, UTO €C/IM XOPOLIYH peub MOBTOPUTh TPU pasa, TO Jake
y cobak mMosiBUTCSI OTBpallieHre. Mbl ¢ BaMU He KHUTaWllbl U BOCITUTHIBAIUCH
COBCeM Ha [JpyrUuX UCTUHAX.

[TomHuTe cTapyio g0Opyto MOTOBOPKY: «IlosmopeHbe — Mamb YueHbs»?
[TpocTtuTe, rnymnbid Borpoc. KoHeuHo, Bbl eé momHuTe. HO momMHuTe ik BbI
TO/THYHO0 BEPCUI0 3TOM MOC/IOBUIIbI? YUTalTe U MPOHUKaWTeCh: «[loemopeHbe —

mMamb yueHbsl, ymeweHbe Oypakog». O kKak! To ecTb mepej; HaMU KpaTKWi
TIpYMep U3peyeHHrs CO CKPBITBIM CMbIC/IOM.

Ecte u [pyrasg uWHTepripeTalysi 35TOM TOTOBOPKHM, KOTOPYK) MOXXHO
yCJIBIIATh MPU OOIIeHUU C MaTéPbIMU peKlaMIluKamMu: «IlogmopeHue — mamb
penymayuu». C 0JHOM CTOPOHBI, HaC 3aBepsitOT, YTO [MOBTOPEHHE MPOKAYMBaeT
OCBeJJOMJIEHHOCTb. A C JIpyroil CTOPOHBI, HAMEKAIOT Ha [VIYIIOCTb WU CKJIepPO3.
[me ke uctuHa? MbI ¢ BaMu He OyZieM MCKaTb CKDPBITBbI CMBIC/I, @ TIOTOBOPUM
0 peaJsibHOU CHUJie TIOBTOPEHUS.

B cBOé BpeMsi B KONMUPAUTHHIE MOSIBUAJICS TPUHLUIT «TPOMHOTO MMOBTOPA»,
KOTODBIA [0 CUX TIOpP SIBASIeTCS aKTyaldbHbIM. Bbl 3HaeTe, uTo y /r060r0
TIpe/J/IO’KeHUs] JI0/DKHA OBbITb OCHOBHAsi BBITOZIa, BOKPYT KOTOPOM CTPOMTCS
ybexxaeHue.

Yacto 5Ta BbIrOfa-X34/1aviHep JIOKUTCS B OCHOBY IVIABHOW HJled TEKCTa.
Bcé ans toro, utoObl uMTaTesb CMOT B Hell pasmisifieTb [/si cebsi peanbHYIO
nosib3y. Ho mpakTuka uTeHusi CK/IafibiBaeTcsi TaKuM 00pa3oMm, uTo, h3ydast HOBOe
TIpe/iJIo’KeHre, Mbl pUCKYeM 3a0bITh O TOM, UTO TOBOPWIOCH B TIPEbIAYIIHUX.

Bcé moToMy, 4TO MO3r yuTaTessl BO BpeMsl UTeHUs KOMMepUyeCKUX TeKCTOB
He HaCTPOEeH Ha BO/HY «3anoMuHau. FM». Mo3sr nipocto 3Hakomutcst. [1osTomy,
yroObl He JaTh uUMWTaTeq0 I1aHca 3a0bITh Halll OCHOBHOW  TOCHLT,
MbI Y MOJK/TFOUaeM TPaBU/I0 «TPOMHOIO MOBTOPa»:



[ToBTOpSIiTE B TEKCTE K/IFOUEBYIO BBITOZAY CBOETO MPeIOKEHUS
TPU pasa.

Kak 310 fennarn?

[lepBoe — He HY)KHO 3TO JeyarTh NoApsi[. He Hy)KHO 3TO [esiaTb MOAPS/,.
He Hy>xHO 3TO menats noapsia. [IpaBaa, Takoe TOBTOpPeHWE IIyTI0 CMOTPUTCS?

[Ipocto pa3MecTuTe (POPMYJHMPOBKY K/HOUEBOM BBITOAI B  TEKCTe
10 TIPUHLIUITY «B Hadaje + B cepefiuHe + B 3aBeplleHUn». 10 eCThb MepBbIM pa3
Mbl 3TO [leJlaéM B 3arojioBKe (WM OCHOBHOM [10/|3arOJIOBKe), [aJibIlle MbI
romelriaeM Hamiero «dguarmMadHa» B CIUCOK BbIrod. Hy U mogkitouaeM
Kak (hMHa/bHBIA apryMeHT Tepe/ IPU3bIBOM K eMCTBUI0. KoHeuHO, BO3MOKHBI
U JIpyrye BapuaHThI, IOTOMY UTO Hesb3s 3a0bIBaTh, UTO Y KaXKAOTO TEKCTa CBOSI
JIOTUKA. A elllé HUKTO He OTMEHSI/T pa3Hble XUTPbIe IITYYKH.

B cBOé Bpemsi Mbl TOTOBWIM MPOJAIOIIYH0 CTPAHULY AJs1 OHJIaWH-KYpPCOB
no SEO, paccunTaHHBIX Ha MpeJrpUHUMATe/ed. AyquTopusi ropsdasi, TOTOMY
KaK Ha CTPaHULy HarpaB/Isi/IMCh JIFO[W, KOTOPbIe CaMU XOTe/T HayUUThCS.

OpHa W3 K/IHOUEBBbIX BBITOZ, — 3TO SKOHOMUS Ha ycayrax SEO-koMmnaHUu,
KOoTOpasi O03By4MBa/siacb B pasMepe wmuHMMyM 20 000 py6. B Mecs]
(3To mpu Kypce 35 py6seii 3a goap).

BriepBble MbI 3TOT apryMeHT yKa3biBajii He B 3arojioBKe U Jlaxe
He B 00/1aCTH «11epBOro 3KpaHa». JTO ObLIO UyTh HIKe — B NIPU3bIBe-MOTUBATOpPE
riepe/i IepBou JOPMOI perucTpaLyu:

Bbl HayuuTechb TPOABUTAThL CBOM CaiT, He Tpuberast K MOMOIIU
SEO-kKommaHu# — ¥ B UTore OyzeTe 3KOHOMUTh MUHUMYM 20 000 pyo0.
B MeCs1].

YKasplBaJii WMEHHO B 3TOM MeCTe, TOTOMY KakK 3TO ObUl TeKcT,
TIPU3bIBaBIIMI 3aM0JIHUTH TIepBYI0 popmy peructpauuu. KitoueBasi BbIrofja uaeT
B KauecCTBe [OTIOJHUTENbHOTO 371eMeHTa yOexxieHus. [lanblie 3Ta KirouyeBast
BBITO/Ia YKa3bIBasach, Korjla Mbl 00pabaThiBaiv BO3payKeHUs unuTaTesiell — KoMy
nopyuutb SEQO: KOMINaHUsIM WU 3aHUMaThbCsl CaMOCTOSITE/TBHO.

HaBbIKM pacKpyTKA cailiTa — 3TO He CBepXCIOCOOHOCTb
/IS CynepMeHa. JTOMY MOXXeT HayuuTbCsl KaxzAbid. Haue
Kak OOBSICHUTb Takoe TIOBajJibHOe  KOJIMYeCTBO  KOMIIaHUM
T0 MPO/IBUYKEHUIO CAUTOB?



Bonee Toro, Bel cMoxeTe C3KOHOMUTH MuHHMYM 20 000 py®.
B MeCsl. YUMUTbIBasi TEKYIYI0 SKOHOMUYECKYI) CHUTYaLUI0, MOXKHO
cmenio 3asBUThb: B 2015 romy xopoino Oyrer 3apabaThiBaTh TOT,
KTO Hay4YUTCS XOPOILIO 3KOHOMMTb.

A c TpeTbUM pa3oM MOMy4Ynua0Ch Boobiie 6ecriofo6Ho. CTOMMOCTh KypCOB
cocrabJisizia 3ty cambie 20 000 py6. [ToaToMy TpeTuii MOBTOP K/THOUEBOM BbITO/IbI
KaK pa3 ¥ 3Byuasl BO BpeMsl yKa3aHusl LieHbl.

3aueM B0OOIIle TPU pa3a MOBTOPSATH K/TFOUEBYHO BhITOAY? Bo-TepBbix, UTOOBI
fyuiie 3aroMHWIOCh. W Hagoenath He OyneT. Bo-BTOpbIX, UTOObI K/IMEHT
GaHanbHO He MPOMYCTU/ 3Ty MbIC/b BO BPEMsI UTeHMUS.

He 3a0yabTe eé BH3ya/bHO BbIJe/IMTh Ha ()OHEe OCHOBHOIO TEKCTa, TOT/A
y>Ke TOYHO Mbl HEe OCTaBUM UWTAaTe/II0 HU 11aHCa NPOUTH MUMO. U f1a, He HY>KHO
TPU TMOBTOpa TMpeBpaliaTb B [MATb WIA JeciaTb. B pycckom  s3bIKe
TIPY TIOCTOSTHHOM [TOBTOPEHUU He TepsieT CMBIC/ TOJIbKO Mar.
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CaoBecHnbii Black Jack

MbI 0ondicHbI 8Ce20a uomu om uacmHo20 K eceobujemy
u eo3epawjambcsl K uacmiomy. Heab3s cmompemsb Ha eewju
uzodanexka. Henb3s ceooumb 6cé K HaumeHblemy obujemy
3HaMeHamenio.

Kan-Mapu /ipio
«/Iomas cmepeomunbl»

Bbl 3Haere kaprouHywo wurpy «Black Jack», korma HyxHO cobpatb
MakCHMMajlbHOe KOJIMYeCTBO OYKOB, He MpeBblilllasg OTMETKU B «21»? Eé emé
Ha3bIBaKOT «[BaZLaTh OJHO», WU «OUKO». BbITacKuBaelllb, HallpuMep, JecCATKY.
Y Tebst y>ke [lecaTb OUKOB. bepéllib ciefyIoNIyto KapTy — KOoposb. [Ltoc ueThipe
OUKa, UTOr0 — YeTbIpHa/LaTh. [asblile TIHelIb BOCbMEDKY, U BCé — IPOUTPBILLL.
[ToroMy uTO ABaAaTh ABa. HO MOyKelllb BBITAIIUTh UETBEPKY, U y Tebs yxke
BoceMHa/laTh. Hy a gasnbille Kak B aHeKgoTe «/[ymatl, Ilembka, Oymati!».
BemrpeiBaeT TOT, y Koro Oosblille Bcero oO4koB. Takasi cebe mMpocTeHbKas
KapTouHasi Urpa Ha CpaBHeHUU «Oosibille — MeHbllle». OueHb TOMYyJ/sPHasi.
A eciu Urpatb B «KOCTW», TO Ha CpaBHEHUM «Oosibllle — MeHbIle» BOOOIie
TIOCTPOeHa BCA Urpa.

Ho mipoctoe cpaBHeHHe «0o7bllie — MEHbIIe» HUCIOIb3YeTCs He TOJIBKO
B a3apTHBIX urpax. K HeMy perynsipHO Npuberar0T CrelaJucTbl 10 BAUSHUIO
U yOeXxIeHUt0.

Bcé nmpocTo — MbI NOAK/II0YaeM KOHTpPAacTHOE MblllyieHue uuraress. Ecau
OTITPABHOM TOUKOW CUMTaThb PABEHCTBO U €UHCTBO, MOXXHO 00eMMH pyKaMu
TIPOr0/I0COBAaTh 3a MPaBAUBOCTb ¢pa3bl «Ecau 20e-mo ymeHbwaemces — 3Hauum,
20e-mo npubaensemcs». HeckonbKo JjieT Has3aj B OJHOM IIPOAAIOLEM TeKCTe
10 yCayram yaanéHHoW OyxranTepuu s UCronb3oBai (pasy «Ecau bl 6ydeme
camocmosimenbHO 3aHUMambcsi byxeanmepueli, U N0 8cemM npasuaam, — y 8dc
He ocmaHemcsi 8pemeHu Ha 6u3Hec». Mou uuTaTenu TOJXBATUIU 3Ty (pasy
U BecbMa OXUB/IEHHO e€ 00CyXJaiu B COIMA/IbHBIX CEeTSIX, OTMETUB eé
CrpaBe/IMBOCTb JJisI MHOTUX C(ep AesiTeIbHOCTH.

1 3mech BCE JIOTUUHO — eC/Id MbI 4eMy-TO yaessieM Oosibliie BpeMeHH,
3HAUWT, MeHbllle TOCBslllaeM cebs apyromy. Beab Bce Mbl OrpaHUYEHBI



BO BpeMeHu. Takum oOpa3oM, poxkjaeTcst mpocTasi Ao 6omu (u 3ddexkTriBHas
70 pazjiocTH) hopmyra:

boabwe 6peémMeHuU Ha — MEHbUIe 6peMeHU Ha

Bcé, uTo BBl JleslaeTe, — CaMOCTOSITE/ILHO 3arlojiHsieTe « »
Ha OCHOBaHUM 0COOEHHOCTel CcBoel cdepsl JesTeTbHOCTH.

[ns  cpaBHeHUs BCIIOMHMHaeTCs 0Oopofiaroe  >KM3HEHHOe  TIPaBUJIO
«Yem Oonblie 8peMeHU HA pa32080pbl, MeM MeHblle B8peMeHU HA 0e/n0».
[TogobHoe sorvyeckoe ymo3aK/arOueHWe BBICTyIaeT XOPOIIMM MOTHBaTOPOM,
TIO/IK/TFOUATOIIUM Pal[MOHATbHOCTb MBIILIIEHUs TIOTeHIIMaTbHOTO K/IMeHTa.

[TepBbIii cOCOO MpHMEHEeHUsT ITOTO 3aKOHA — co3jaHue 3(deKTa MITKOro
U JIeIMKaTHOTO YCTpallleHUsl K/IMeHTa:

 Uem Oosbiie Bbl OyfeTe TieperiauMBaTh 3a TMPOJBMXKEHHE CaWTa,
TeM MeHblIIe Bbl CMOKeTe SKOHOMUTDb KaXK/bIii MeCsiI].

* UYem MeHbIlle Bbl TMpaKTUKyeTeCb B HAMUCAaHUM KOMMepueCKUX
TIpe/i/Io’KeHu — TeM 00JIbIlle 0TKa30B OT KJIMEeHTOB Bbl OyzieTe Moyyarh.

* Uem Oonblile OmMOOK B TeseOHHBIX TIPOAaXKaxX Bbl [OMyCKaeTe —
TeM MeHbllIe 111aHCOB Ha ObICTPBIN POCT MPOJAX.

C MATKUM yCTpallleHWeM, s HaJlefoCh, TIOHATHO. Tereph IMOrOBOPUM
0 BTOPOM CTOCO0e — 3TO TperofiHeCeHre BLITOJHON YaCTH TIPe//IOKeHUSI:

* MaHUKIOp Ternepb 3aHMMaeT MeHbIle BpEMEHH, CJIeZloBaTe/bHO,
BbI MO>KETE BEUEPOM JI0JIbIIIE TTOTY/ISATh C MOIPYraMH.

* ABTOMOOW/Ib HAUMHAET ITOTPeO/IAThL MEHbIIIEe TOIJIUBA, 3HAUMUT, Bbl OOJIbIIIE
9KOHOMUTE Ha €ro 00C/Ty>KUBaHHUH.

 BbI mlaTUTEe MeHbIIIe TIPOLEHTOB M0 KPeAWTY — M TOIZA Y BaC OCTaéTCs
Gosnblile CBOOOAHBIX /I€HET.

Cornacutecb,  TakOW  TPUEM  BO3AEWCTBUS  BBIVIIIUT  BecCbMa
000CHOBaHHBIM. M He TIPOM3BOJUT BIIEUAT/IEHWsS AaKTMBHOTO BIIapUBaHMS.
Kak BbI HaBepHsIKa y»Ke yCIie/id 0raZiaTbCsl, B TaKUX JIOTUUECKUX Jle/laX MOXKHO
7IeTKO KOMOMHHUPOBaTh COUETaHUS CJIOB:

* «bo/Ible — MeHbuIe»

* «MeHble — bo/buie»

* «bonbwe — boble»



* «MeHblle — MeHblIe»
* «MeHble — bbicmpee»
* «bonble — Ayylle»... U TaK Jajee. ..

Korma s Obin B AHIVIMM, 3aMeTH/ MHTEPeCHOe T[O03UIMOHUPOBAHUE
13BeCTHOM TOProBoW po3HMYHOM ceTH ofexabl TK Maxx — Big Labels Small
Prices. KoMrianusi ocyiileCTBW/a aHAJOTUUHbINA TPHUEM Bo3zeicTBUs big/small.
Kako#i Obl M30UTOM 3Ta TeXHWKA HHW Ka3ajacb, HO MbIIILJIEHHE JIFofled B 3TOM
HalpaB/IeHWd He W3MEHW/IOCh: Ka)K[IbIM XOUeT TIOMyUduTh OOJIbIlle Yero-To
3a MeHbllIe TOro-To.

[TonpakTHKyWTeCh C 3TUMH (POPMY/IMPOBKaMHU Ha focyre. [IpuUBsKUTE UX
K ocobeHHOCTsIM cBoero Ou3Heca. Kcratu, 3Ta MasieHbKasi XUTPOCTb TIOMOXKET
BaM 1 B 0OBIYHO TTepernucKe C KIMeHTaMH.
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CoBpeMeHHasi BepCusi CTapOd CKa3KH

Busyaausayusi OaHHbIX — 3MO MOWHbIU UHCMpYMeHm
npueneyeHust BHUMAHUSI.

JIu O00enH

«[Ipodarowjuli KOHMeHmM»

Cpa3y BaM T[ipejjarat0 T03HAKOMUThbCSI C HauaJbHbIM (hparMeHTOM

TEKCTOBOM UYaCTH MPOMOPOJIMKA, KOTOPBIM CTasl TIJIOAIOM Halller0 COBMECTHOTO
TBOPUECTBA C T/IaTé)XKHbIM MecceH/pkepoM Payber.

Kun 6bin1 EmMensi, moOpbiii-1o0pbiii Mosofer]. JJHEM U HOUBIO
BaJISIZICS Ha TeYH, [OYEChIBast MATKH.

B oauH mipeKpacHbI [leHb OTIIPaBU/ICS OH Ha PeKy 3a BOAuLel.
HamosHun BEApa W BAPYT, ITISIAWT, IIyKa BO3/Ie MPOPYOM TUILIBET.
OH xBaTh eé 3a XBOCT U TSHET-TIOTSHeT 13 BOJbI.

B3Monuiack IyKa 4eJoBeueCKHMM rosocoM: «OTIyCTH MeHs,
n06poIii Momozel, 000U OTKYT 3a cedst famM!»

O6pagoBancsi Emens u 3arajan skesiaHbMile: «Xo4y TaKylo
IITYyKYy, YTOObI 51 Ha TeYu JieXKas, KBaC CMakoBas, a fesa Obl caMu

co0oii y MeHsI [ie/1ajTuCh».

[Touecasa 1yKa IJIaBHUKOM MakylIlikKy U Bbljjaia EMene Payber
CO CMapT(OHOM.

BepHysics Emesnsi B oM U alijja Ha 1ieuky ¢ Payber’om urparbcs.

,Z[J'IH HauaJjla HEPEBé]’I OH BaHbKe—coce,qy UEPBOHYHUK, 3d KBACOM
MOHACTBIPpCKHM IT10C/IdJI...

MbI unuTaeMm HOBYIO BEpPCHIO CTapOﬁ CKd3KH, IIOTOMY UYTO XOUETCA ITOHATD,



yro e Oyz#eT [fanbllle, YeM 3Ta MCTOPUS 3aKOHUUTCS. Mbl HEBOJTBHO
COMOCTaB/IIeM OpUTMHAl C HOBOM Bepched. UuTaTesto  MHTepeCHO,
OH C yBJIeYeHHMEeM 3HAaKOMUTCSI C TEKCTOM U BHUMATe/IbHO BOCIIPUHMMAeT BCHO
uHopMaiuio. Mbl niepeiaéM Haille COOOIIleHre B yB/IeKaTeIbHOU /IJisi uuTaTess
dbopwme.

Crnenyronjeli UCTOpUeN MPO HWCIO/Ab30BaHUE TeMaTHKM CKa30K CO MHOM
roJle/injiach  KOJIJIera-Konvpawtep M3~ UHTEpDHeT-mMarasvHa  TOBapoB
st pykopenusi vsenitki.com — Hatanbsi [lparaHtok. OHU pellWIM MNpPOBeCTH
HeOO/bIIION 3KCIePUMEHT C TMChbMaMM CBOel email-pacchiiku /sl K/TMEHTOB.
HoBoe mmceMo Oblio oTmpaB/ieHO 9846 moAmMcuMKaM M COZEp)Kaao TeMy
(subject line): «(Mms), nosume 3onomywo Pbibky! Ona ucnosHsem mpu
PYKOOE/IbHbIX HCeAaHUs».

ITocse yvero wiésn cieyrOIUU TEKCT:
34 paBCTByMTE

Bbl, KOHEUHO >Ke, TIOMHHUTe, ueM 3akaHuuBaercs «CKa3ka
0 pbibake U pbIOKe».
duHa oyuuTe/ieH U — U I0CTAaTOYHO ITevaJieH.

A Mbl — f1a ripoctuT Hac Anekcangap CepreeBuu! — riepenvcanu
CKa3Ky O 30JI0TOM pbIOKe Ha HOBBIM Jiafi. I B Halllem BapuaHTe BCE
KOHYaeTCsl OUeHb XOPOLIIO; )

Kcratn, Hamia 3o/0Tasi pbiOKa pasfiaeT OOHYCbl U CKUIKHU
He TOJIbKO CKa30YHbIM CTapUKy U CTapyxe, a BCeM yKeJlarolum!

YToObI y3HATh, KAK UCTIOTHUT >KeJlaHUe C TIOMOIIIbI0 BO/IIIIeOHOM
PBIOKY, MPOCTO TiepeiiinTe TI0 CChIIKe.

Harasnbsi coobiiuia, 4to Ko3(UIIMeHT OTKPLITUS MHCeM U3 3TON pacChLTKA
CTaJl BbIIlle 110 CPaBHEHHIO CO BCeMU TIpeAbiylumMu — 22,2 % (00bIUHO TaKoOM
rokasaresib coctapisin 18-19 %). Ho camoe uHTepecHOe — 3TO TOKa3aresib
repexozia Mo CChIKaM 13 3Toro nuckma: 10,8 %, uro B 2—3 pa3a Bblille 00bIYHOM
otMeTKHU (3-5 %).

O uém 310 roBOpUT?

CkoJibKO Obl JIeT HaM HU ObL/I0, MBI /IO CUX TIOp JiIFOOUM UWTaTh U CJIyIIaTh
CKa3Ku, 0C00EHHO eC/Ii OpUrMHAa/IbHbIe NCTOPUM HaM 3HAaKOMBI el11[é C JIeTCTBa.



Bnaropapsi ToMy, UTO 3Ta TAaKTUKa HCIIOb3yeTCs ellé He MOBCeMeCTHO,
Ha (oHe OOBIUHBIX KOMMEpPUECKHX pPacChLIOK OHA BBIVIIAUT OPUTHHATBHO
Y UHTepeCHO. XOTs T0 CBOel CyTH 3Ta pacchika Obljia MpoJarollieid, Tak Kak C eé
TIOMOII[bIO K/IMEeHTaM TIpe/ijlarajaoch MPUHSATH yUacTHe B OUuepeIHOMN aKIWU.
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«BTopo¥ M03r» U «TPeTHH I/1a3»

He cyuiecmeosasno docene yesoeekd, cnocobHo20
Ucno/sib3068amb 6eCb nOmMeHuud/ A ceoeco mo3sed.

ToHnu u bappu bbio3eH
«CynepmbluLieHue»

S ponro aymarn, CTOUT /I BKJIOYATh 3Ty 3aMeTKy B KHUTY. OHa KacaeTcs
JIOBOJIBHO Y3KOro HampasieHus. Ho Korga yBUzen, CKOMBKO JHO[EeN CerofHs
3aHUMAIOTCSl HACTaB/IEHUEM [JIPYTUX, BCe COMHEHUs OTTIa/u. 3aMeTKe ObIThb.

Xouy MOAEeNMUTbCS C BaMU CTapold TeXHUKOM, KOTOpYHO (IOUeMy-TO) Majio
KTO puMeHsieT. HaBepHoe, TOTOMY 4TO eé He 3HAIOT.

OcHoBHasi cdepa TIpUMeHeHUsi — TMpoJaxa 3HaHUN B /060N Qopme:
«TIPOAAYKTHI B KOpPOOKe», KHUTYU, TPEHWHTH, MacTep-Kiaacchl. JIHOAW TOTOBBI
TIOKYTIaTh 3TU TIPOAYKTHI, UTOOBI TMO/yUUTh HOBBIE 3HAHUS U TPOKAYaTh CBOU
criocobHocTU. Bece Mbl XO0TUM ObITH yMHee, CujlbHee U ycrielliHee. Bbl U Bai
MPOAYKT — UCTOYHUK 3TUX 3HAHUM.

HI—O,Z[I/I, KOTOpbIE 3da BdMHM CJIE€AYIOT, 'OTOBbI HE TOJIbBKO II€EPEHKMMATL BAdlll
OIIbIT, HO U IIPpOABUI'ATh €I'0 B MdCCEI.

Bo03MOXXHO, BbI JjaXke 3TajloH [Jis NoApakaHus. JIrogu LjeHaT Ballu 3HaHus,
JIOTUKY ¥ criocoOHOCTU. IM HpaBUTCS, UTO Bbl MOKETe Tepe/iaTh CBOM OIIbIT, MO-
HaCTOSIIL|eMy HayuuTb. A Terepb JaBaiiTe AyMaTb BMeCTe: I7e BeCb 3TOT aKTUB
y BacC XxpaHuTcsa? BepHo — B Mo3re.

[Ipowie roBopsi, Bel TIpojaére CBOM MO3r. MO3r, B KOTOPOM XpaHUTe
U TIpUYMHO)KaeTe 3HaHWs. MO3r, B KOTOPOM TMPOMCXOJUT IOCTOsiHHasi paboTta
Y TIOWCKH HOBBIX pellleHU. Mo3r, KOTOPbI TIPUHOCUT BaM JleHbI'. XOpOLlKe,
TIpUSITHBIE, IITypIIalye JeHbru. Tak ckakuTte 06 3ToM! Beznb 3T0 mipaB/a.

[TpounTaiiTe 5TOT SKCOPOMT C TIPUBSI3KOM K Moell KHure «3ddeKTUBHOE
KOMMepueCcKoe MpeajiokKeHue»:

3aueM BaM  MOKynartb  KHUTY  «JD(Q¢eKTUBHOe  KOMMepUYeCKoe
TIpe//I0’KeHue» ?



Cuuraiite, uTo Bbl MprobpeTaeTe BTOPOI MO3T, B KOTOPOM:

* cobpaH 7-7eTHUN OMbBIT UCIOIb30BaHUS KOMMEpPUeCKUX TMpe/IoyKeHU
B KOPIOPAaTMBHBIX TMPOJaxkax;

* TpaKkTWKa, Oasupyrolasici Ha JMYHOM cocTaBieHuu Oonee 300
KOMMepUeCKHX TPe/JIOKeHUU [JI1 pa3HbIX TOBApOB U YCIYT;

* ONOBIT TIPOJAXKM [JOPOrMX TOBapOB C TIIOMOLIbI0 KOMMEpPUYeCKUX
rpe//Io’KeHn (JIMYHBIU pekop/, — 4,5 MJIH eBpPO C OJHOTO TeKCTa);

* HeCKO/JIbKO COTeH TIpaKTUUeCKHUX «(Quillek», CeKPeTOB M TeXHUK,
pabotarorux B /1r060i chepe busHeca.

Xotenmu Obl Bbl TIO/IyUWTh TAaKOM «BTOPOW MO3r», YXKe TOTOBBIM
1 ChOPMHUPOBABIIMICS, TIPOIIEIINNA «rpabmr» SKCIIEPUMEHTOB? ITO U eCTh
rOTOBOe pellieHHe, Onarosapsi KOTOPOMY Bbl SKOHOMUTE BpeMsi U Cpasy
TojiyuaeTe B CBOM PYKU HOBBIM aKTUB, CIIOCOOHBIN TIPUHOCUTH JleHbr'u. Kcrarty,
Bbl Jake s Oosbiero 3ddexkra Mo)keTe OLIEHUTh 3TOT «BTOPOW MO3I»
B JIeHbrax.

«BTOpbIM MO3rom» eIllé MOXHO UMEHOBaTb OIpe/le/IéHHbIe TOBaphbl,
KOTOpbIe TpH3BaHbl XpaHWUTh WHGopMaluio. Hanpumep — duiemky («Bmopoli
mo3e ecezo 3a $30»). A mpu ompezieIEHHOM BOOOPa’KEHHUH «MO3TOM» MOXKHO
CHaOUTh [a)Ke HEeO/YyIIeB/NEHHBIM IpeAMeT, BCe TOMBKO B BalllUX pYyKax.
Bce 3aBUCUT OT TOr0, HACKOJIBKO BbI TOTOBBI K CMEJIbIM PelleHUsIM.

A Hageroch, BHUMATe/IbHBIM UYMUTaTeb Yy)Ke 3aMeTH/I, UYTO 3Ty TaKTUKY
MO>KHO OOBITPBIBATH HE TOJBKO TPH MOMOIIM aCcCOI[MAl[iN C «MO3roM»? Bcerma
MOYKHO TIPe/IJIOXKUTh K/TUEHTY, CKaXKeM, «TPETHH IJias»...
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«HET», koTopoe npuBoAuT K «{A»

MHuocue OokazamenbHble MeKCMbl B03HUKAU U3-3d
Hecoenacus.

Icepanvo I'paggp, Ksmu bBupkenwmativ
«Kak nucamb y6eoumenbHO»

B KkomupaWlTWHre C/lI0BO «Hem» — ybuiilla mpojax. 1 ceiiuac mpocTo
Mepeuyrc/Ii0 KpaTKUM CIUCOK PEKOMEH/allvi, KOTOPble OCHOBaHbI Ha 3arpere
WCI0/Ib30BaHUS B PEK/IaMHBIX U KOMMEpPUYECKHX TeKCTaX «HET» — TEXHOIOTUM:

* y30eraiiTe UCTIO/Ib30BaHUS «HeMm» U «He»;

* VKJIOHSIUTECh OT He-TIpu/iaraTtebHbIX (HeKpacueblll, He8bl2OOHbIU U T. 11.);

* MUHUMH3UPYWUTE UaCTOTy HalMCaHUsi 000POTOB «...He MO/bKO..., d..», ...
He HYJCHO...»;

* Y He-TJ1aroJIOB BCeryla eCcTh 0ojiee SHeprUUHbIN CHHOHUM;

* HaBcerza 3a0y/ibTe O CJIOBE «HEeNnpasu/abHO».

CIMcoK elicTBUTE/TbHO KpaTKuii. OH OCHOBAH Ha TOM, UTO Jit00ast «Henm» —
KOHCTPYKIMSI aKTUBU3UPYET B CO3HAHUM UMTaTe/Isi MOTeHI[Ma/IbHbIM OTKas3.
Ho...

Tam, rie NpyUCyTCTBYeT OTKa3, BCerja ecTb M COIacue, MOTOMY
YTO COIvIacHe Y OTpULIaHKe B3alMOCBS3aHbl.

Eci MBI OT 4Yero-to OTKa3biBaeMCs, TO OJHOBPEMEHHO C YeM-TO
cornamaemcs. [lapagokc? Ckopee Urpbl padyma.

B HalleM accopTHMeHTe eCTb YCAyra «COCTaB/ieHHe KOMMepPUeCcKoro
npesiokKeHus1». Korma s TOMBKO HauWHal, TO OTPaHUUMBA/ICS TIOATOTOBKOM
TeKCTOBOM yacTH. [ToToM, pasi 3KCIIepUMeHTa, 51 B OTBeTax K/AMeHTaM Ha 3aripoc
TMO/IFTOTOBKM KOMMepueCKOT'0o TIpe/i/IoXKeHUs1 OTTIPaB/Isil C/IeAYHOIUM TeKCT:

CTOMMOCTD MOATOTOBKY KOMMEPUECKOTO TPe/IJIOKeHUS — 7 TIPSTHUKOB.

1. Brl ImojiydaeTe IMpoOeKT TEKCTOBOM BepCum, KOTOprﬁ MbI BMecTe ¢ Bamu



COITIACOBLIBAEM.
2. Tlocne sTOoro Mbl MpuUCTyriaeM K pa3paboTke [u3aiiH-MakeTa 3TOrO
KOMMepUYeCKOro IpejIoyKeHus.
3. Kak Toneko Brl ero yrtBepkjaere, Mbl IepexofuM K Bépctke PDEF-
BepCHH, KOTOPYIO y>Ke MOKHO 3arycKaTb B paboTy.

C papyroii cTopoHbl, MbI BaM Mo)keM TIpe/JIOKUTh TOATOTOBKY TOJILKO
TEeKCTOBOM YaCTH, 3TOT y4aCTOK PabOThbl CTOUT 3 TIPSTHUKA.

M3Haua/lbHO TaKyl TAaKTHKy 5 WCIIO/b30Baj, 4TOObI 0O0CHOBBLIBAThH
CTOMMOCTB B «3 NPSHUKA».

Botr kak paboraer 3Ta ¢opmyna. CHauasa MpeAsiOKUTe MaKCUMAaTbHO
JIOPOTYI0 BepCHto, UToObI KUeHT Obu1 6o/iee CK/IOHEH K 0TKa3y, 4YeM K COTJIacCulo,
a MOTOM COoO00I1IUTe eMy O CyllleCTBOBaHUM light-Bepcuu Bailiero mpe/jioykeHusl,
KOTopasi Ha (POHe «MaKCHMa/JbHOW KOMIUIEKTALIUU» BBITJISIAUT (PUHAHCOBO
rpuB/ieKatesbHeld. M UTO TMpOM30LLI0 B pe3y/bTaTe TaKOro SKCIIepUMeHTa?
[a, y HaC CHU3WJ/ICS MPOLIEHT OTKAa30B KJIMEHTOB (BMECTO OHOTO MpeJIoKeHUs
y Hac ObIJI0O «IBa B OJHOM»), Aake Ha light-Bepcun ™Mbl 3apabaTbiBasiy.
Co BpemeHeM Hayanu TIPUXOAUTh 3assBKM W Ha  «MaKCHMAaJIbHYIO
KOMITJIeKTaluio». VX KO/IMYeCcTBO TIOCTENeHHO YBeIMYMBAJOCh U TPUOOpeso
HEKYI0 CTaOHIBHOCTD — SI CKOPO TMPHHS B IITAT ABYX HOBBIX IW3alHEPOB.

Bor Tak paboTaeT TakTMKa COueTaHWs OTKa3a C COIVIaCHeM.
Mgl ripefijiaraeM Ha BIOOD He TpU K/lacCUUeCKMX BapyaHTa (Kak 3TO yYaille BCero
BCTpeUaeTCs B MPOJAIOIIMX TEKCTaX), a TOJbKO /1Ba. Y Hac HeT TaK Ha3bIBaeMOWU
medium-Bepcun. U Kak BUWTe, B HallleM OTBETe Ha MepBOM MecTe UJET Gosee
JloporocTosiiijee Tpe/ioXKeHre, OT KOTOpOro (10 Halllei 3ajyMKe) OOJbIIIMHCTBO
KJIMeHTOB OyJeT oTKa3biBaThCs. [locne uero uM TipejjlaraeTcsi BapUaHT,
Ha KOTOPBIH TIPOLLEe COIIaCUThCS. 3/1eCh K/TMEHT OTKa3bIBaeTCs OT OJHOM BEPCUH,
coryamiasicb Ha Jpyryro. Ero craptoBoe «HeT» TPUBOAUT K UTOTOBOMY «Za».
[Tpyuém K pabore HaA KaXKAbIM BapUaHTOM MbI TIOJXOAUM OZMHAKOBO
obcTosATeNTbHO.

Bbl MeHsi crOpocuTe, a 3auyeM BCE S5TO YyCTpauBaTh, €C/A MOXKHO
OTPaHUYHUTLCS UeM-TO OJHHUM? A TYT CMOTPSl KaKyH) TaKTUKy MPOZAAX BbI
ucrosib3yete. He 3a0bIBaiiTe, uTO Ha MOMEHT KOHTaKTa K/JMEHT XOTb YiKe
Y He «XOJIOAHbIW», HO elllé U [Ja/ieKo He «TOPSUrii».

EIVHCTBeHHOe, UTO [IOTIOJIHIO, — 3Ta TaKTHKAa YOeXJeHUsi y Hac
MICI10/1b30Ba/1aCh HEZ0/T0 JIMIIb TTIOTOMY, UTO C TMOsIB/IEHHWEM B LITaTe IU3aiiHEPOB
MbI HECKOJIbKO MepeCcMOTpPesId MOAXOA, K TpoAake 3To ycayru. Ho Ha MoMeHT
Tepexo[HOTO Tepuofia (UToObl TIOHATH CITPOC) OHA CephE3HO BbIpydYaria.



[ToaToMy TmofymaiiTe, Kak Bbl B CBOEM OH3Hece Mo)KeTe OOBbIrpaTh coryacue
3a CYyéT OTKasa WM OTPULIAHUA. YBepeH, Bbl CMOXXeTe€ HaWTU HeCKOJIbKO
BapUaHTOB.

Kak-To sl mpo/IMCThIBAJI JIEHTY B COIMA/IbHOM ceTu «BKoHTakTe» U oOpartui
BHUMaHUe Ha He camylo npusitHyio ¢dotorpaduio. He xouercs eé gaxe 37ech
npuiarath. [loamck: «®omoepacpus, coenavHas noauyueli nocne ybuiicmea
Mbspu Kenau [locekom ITompowumenem». OOCYyXIeHUS U TIepe)KUBaHUS
B TOMWKE B TOT MOMEHT COBMAaZaid C MOWM 3SMOLIMOHA/JIbHBIM COCTOSTHUEM.
Bce MbI C/blllaii PO 3TOTO MaHbsIKA, HO S He JyMasl, UTO pe3y/bTaTbl ero
«TpyJla» MOITIA OBITb CTO/b CTPAIIHbIMU. [locsie MOAMUCH IIE/T TTIOCTCKPUIITYM:
«He noonucbigalimecb Ha Hawe coobujecmeo, ecau 8ac He UHmepecyiom
ucmopuueckue Kaopbl».

B Moetli neHTe 5Ta ororpadus nosiBUIach B KaueCTBe pernocTa. S neperén
Ha CTpaHUIly CO00IllecTBa, Hauas JIMCTaTb ero JieHTy C ¢oTtorpadusiMu U 3aBUC
MUHYT Ha JiecaTb TOUHO. VI nmopnmcasncs.

Hanmuuo pBoliHOe oOTpuljaHHe B TIOCTCKPUIITYMe, CW/IbHasi WHTPUra,
rpaHuyvalliasi ¢ NpoBokaluei. Pe3ynbrat — MOé «Ja» B KauecTBe IIFOC OFHOIO
noanucuuka. Coo0iriecTBo Ha3biBaeTcsi «PakThl U3 UCTOpUM». Ha MOMeHT Moeit
peructpauuu oHO HacuuThiBasio 991 800 moAnurcumKoB.
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CTpunTusépuim u MacTep-rpymnma

Hmes 8 accopmumenme auwb Oewésble Nped0XHCeHUsl,
8bl asmomamuuyecku mepsieme Haubonee
n1améxcecnocobHbIX KAUeHmMo8, Komopble Npocmo npudym
K 8aM, Kak Obl 8bl HU peK/1aMUpO8aIuch.

Atinyp Cagun
«111 cnocob08 nogbicumMb NPOOANCU»

B 30-e roget XX crosieTvsi BbIIeJ WHTEPECHbIM peK/IaMHbIA TOCTep,
KOTOpBI MOMEHTA/IbHO TIPUB/IEK BHUMaHUe ToTpebutesns. [lo kiaccuueckoit
MOZle/Id NIPOZAXK OJWH TEeKCT IpeJHa3HaueH [/ Mpe3eHTaluy OJHOr0 TOoBapa
Wi yoiyrd. IIoToMy 4TO Tak Mbl TO/lydyaeM BO3MOKHOCTH PAacKpbITh BCe
JJOCTOMHCTBA MpejjaraeMoro npoaykra. B perpopeksiame cTaBKa aHa/JOrMUHO
Jileanacb Ha OJWH KOHKDeTHbIM TMPOAYKT (3a MCK/IHOYEHHWEeM WMUKeBOU
pPEeKJIaMBbl).

Ha mocrepe u3obpaxén Yontep Kpaiiciep (Walter Chrysler), crosimii
Bo3/ie HoBeHbKOW wMmogenu Chrysler Plymouth (1932 ropg). W3o6pakeHue
JIOTIOJIHS/IOCh 3arosioBKoM — Look at ALL THREE!, uto B TiepeBojie O3HauaeT
«IIocmompu Ha BCE TPH!». Ilon «TpemMsi» UMe/id B BUAY TPU HOBbIE MOZeIn
Ford, General Motors u Chrysler. Mucrep Kpaliciep rmpejjarai cHauasa
CPaBHUTH TPU Pa3HbIX aBTOMOOW/ISI, a y»Ke TIOTOM C/ieJiaTh B3BellleHHbIN BbIOOD.
B Te BpeMeHa Tako# X0 CTaj pa3pbiBOM I111abJIoHa.

Tak peknamMuCTBl CAenaad Liar BIepéy B CTOPOHY  K/IMeHTa.
OnHu 3aroBopuIM O Iiesiecoo0pa3sHOCTA BbiOOpa Tiepe] TOKYIMKOW. /[losioit
HaBSA3bIBaHUS UYero-TO OJHOTO U TOJIbKO OZHOTO.

CerosHg MHOTrMe TOBapbl INPOJAIOTCS B Pa3HbIX OMNLMAX, KOMIUIEKTaLHsX.
EcTbh HECKOJTbKO BapUaHTOB Tapu(oB, BepCcyid NMPOAYKTOB U ycayr. [1peanoskeHue
BbIOOpa (M0 3aiyMKe) He [aéT KJIMeHTY MOHATh, UTO UM MaHUMY/IUpYHOT. [1paBo
BbIOODA /iesiaeT ero X03MHOM T10JI0XKEeHMUS.

CerogHd Ha TIPOJAOIIMX CTpPaHMLIAX Bbl YaCTO MOXKeTe BCTPETUTh
ripe/iyio>kKeHue, cojieprkaillee Kaaccuueckyro Tpouky — light, standard, premium.
[peasioykeHre BbIOOpa yBeJIMUMBAET COBOKYITHBIE TIPOZAXKH, a KaXK/bI UMTaTe/ b
MOJKeT BbIOpaTh cebe BepCHIo T0 BKYCY.



CoBpeMeHHbIe TIPOZIaBI[bI B OOJILIIMHCTBE C/y4YaeB Jeal0T CTaBKY
Ha TIPOZIa’Ky HeZ0opOoroi BepCHH, UTOOBI TTOTOM OBIJIO TpoIIle Tpejsiaratb 6osee
JIOPOT'YI0 BepCHIO TTpoAyKTa. KoHeuHo, fielliéBoe MpofiaBaTh mpoiie. BoT Tonbko
HETIOHSTHO, Yero X04eT Mpo/iaBel] — XOPOIIIo 3apaboTaTh WK MO-0bICTPOMY UTO-
TO MPOJATh?

A mnpoboBamu /i1 BBl Je/iaTb CTaBKy Ha TOJKOBYIO TIPOJ@XKy HWMEHHO
premium-Bepcry, ONHCHIBasi eé BO BceX Kpackax? bBoree mpocThie Bepcuu
TIPETIOZIHOCSATCS y7Ke TI0C/Ie TOTO, KaK Tpe/iCTaB/IeHa TIpeMuaibHasi, ¥ TI0 CBOEMY
COJIEP’KaHUI0 OHU 3aBe/IOMO TIPOUTPBIBAIOT. To eCTh CHavasia MbI IIPOJIaéM caMoe
Zloporoe, a MOTOM BCKOJIb3b YTIOMHHAeM, UTO eCTb U 0ojiee CKpOMHBIE BEPCHHU.
31eCh eCTb UeMy TOYUUTBLCST Y CTPUITTU3EPIII.

BbIBa/ible TAHLIOBIIMIILI HE CUAAT B TPUMEDPHOM, JJ0XKH/1asCh CBOETO BBIXO/a,
a (Cpa3y HampaB/lslOTCA B 3a1. [lajibllle OHU  BBIMCKWBAKOT KaKOT'O-TO
TIPe/ICTaBUTE/ILHOTO W 00eCIiedyeHHOr0 MYKUHMHY W Cpa3y eMy MpejjiararoT
«TIPUBATHBIM TaHel». OHM He 3aWrPhIBAIOT C HUM, @ MOMEHTA/bHO «IIPOJA0T»
raBHOe Osozio. V1 ecTecTBeHHO, B 3TOM HampaB/IeHUHW TMPEYCIIeBaloT, TIOTOMY
YTO B CTPHUITK/YOBI MY>KUMHBI PUXOZAT V2K TOUHO HE B IIaXMaThl UTPaTh.

Ia, B crexpyromuii pa3 momnpoOyiiTe cpa3y IpojiaBaTh AOPOTYIO BEpPCHIO
TOBapa, yoexk/iast ayZIUTOPHIO BO BCEX BBITOZIaX ITOM IMOKYIIKH.

Mot konera Aptyp ByoBCcKul 1ozie/iv/ics MHTepeCHOU UCTOpPUEer O TOM,
KaK OH IIpoJaBajl MecTa B CBOK MacTep-TpyMIy MO0 KonuvpawTuHry. IlepBas
BepCcUsi TpOJarollieid CTpaHULIbI Cofiepkaia OTJe/bHbIM BU3yasbHBIA OJIOK,
B KOTOPOM UMTAaTeJI0 MpeJjiaraaock BeIOpaTh ofHy 13 AByX Bepcuii (light u VIP)
y4acTusl.

Pe3ynbTarhl Npojax okKasaauch ciaeayrowmmmMu: 20 npogaHHbix light-Bepcuia
u 6 mpopanHeix VIP-epcuii. CymmapHas Bbipyuka — 77 000 py6. 3a 26
yuacTHUKOB. [TouemMy vMeHHO ABajuaTh Iiectb? CTOMBKO mrofeit ApTyp ObLn
TOTOB B3SITb.

[Tpu Habope crenymoileld rpynrbl OH TOMEHSIT TaKTUKY U Cpa3y cjesan
akLieHT Ha rnpogaxe VIP-Bepcuu, pacnuchbiBasi ayIUTOPUM KOIIMPAaWTepOB BCe eé
JOCTOMHCTBA. U /iiib TI0C/Ie 3TOro Cjierka yromsiHy/a O cyljecTBoBaHuM light-
BepCHH, KOTOpasi IoCJ/Ie TIPOYMTAHHOrO BbILLe TIPOCTO MpeBpaTu/ach B T€Hb.

Pe3ynbTaThl MpofiaXk MO HOBOMY ClieHaputo: 3 TipoJaHHbIX light-Bepcuu
u 23 npoganHbix VIP-Bepcuii. CymMapHast BeIpyuka cocTtaBuia 121 400 pyGieit
TpY Tex ke 26 yyaCTHUKaX.

PocT npopax npaktuueckd B JBa pasa... He 3Haro, mocemaer i Aptyp
CTPUIK/IYObl, HO BCe TMpeNecTd TMPOJAKW TpPeMHUaJbHON BePCUU OH Yy3Hal
Ha JIMYHOM MpUMepe M IIPOKOMMEHTHDPOBa/J CBOUW SKCIIEPUMEHT CJIeAYHOLUM



obpa3zom:

«Bo emopom eapuaHme yeHa umena emopocmeneHHOe 3HaueHue, aKyeHm
ObL1 cOenaH Ha 3moyuu. Tlomomy Kak cHauana s nokaszan abconomHo ece
8bI20Obl U hpeumyuwjecmed, ap2ymeHmupogan yeHHocmb VIP-¢popmama.
U monbko nocae 3moeo ckaszaa, Mo, 0a, eCmb 8apuaHm oewiegne, HO Mam bl
HE noayuume... u npedocmasu/ CNUCOK mo2o, 4e20 uen08eK AULLUMCS».

U1 s BaMm, [Ipy3bsl, pEKOMEH/YI0 TIPUCMOTPETHCSI K CBOUM TEKCTaM, T/ie BbI
TIpO/iaéTe HeCKObKO BapUAaHTOB OJJHOTO U TOTO K€ MPO/yKTa.
Pagu sSKcriepuMeHTa CjleflaiiTe CTaBKy Ha TIPOZAAXKy TIOHOW BepCcUH,
a MOTOM MPOCTO PaCcCKa)kKUTe O CYIlleCTBOBaHUM 0osiee MPOCTHIX BapUAHTOB —
W CpaBHUTe pe3ynbTaThl. W mofenuTech CBOed WCTOpYed CO MHOU —
B C/Iefyto1leli KHUTe 51 C Y/IOBOJIbCTBUEM €8 PACCKaxKy.
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TTo3uTHUBHOE JOMBIC/IMBAHHE

Cawmblil eepHbili cnocob Obimb UCKPEHHUM 8 CBOéM
nucamesnabcmee - UCno/b306amb MHOJCecmeo
mamepuanbHbIX noOpobHocmell.

Mapk Jlesu

«DpupatimuHe: COBpeMeHHAss MexHUKd noucka
KpeamuegHbIX pelueHuL»

Bot st BBII'O/l, KOTOPbIE OTHOCATCA K IIATH PA3HBIM IIPOAYKTAM:

1. Bel monyuaeTe HeycToOMKy B pa3mepe 10 450 000 pyGieii.

2. Bbl ucnonb3yeTte yn00HYH0 ¥ TIPOJyMaHHYHO CUCTEMY TIOMCKa Cpeiu
pe3toMe U TIopT¢osiro hoToMOoeei.

3. Bbl Oyznere mosiyuaTh aBTOMaTHUeCKue YBeJOMJIEHUS O TPOBOAWMBIX
KOHKYpCax, KOTOpble KaCatoTCsl MHTEPeCYIOLIUX Bac YCJIyT.

4. TMacriopt rpaxzanuHa ['peHazsbl AaéT BaM IIpaBO ToceljaTh Oosee 135
cTpaH (Bk/touasi ctpanbl EBporibl u Kurait) 6e3 BU3bI.

5. Bbl 3akarouaeTe eUHBIM [OTOBOD M MOMEHTa/JbHO CTAHOBUTECH
nuiepamu 10-TH BelyIIMX POCCUMCKUX U eBPOTeNCcKUX OpeH/oB.

BrniosiHe = KOHKpeTHble  BBITOJbl,  KOTOpble  TepellaloT  MpeecTb
peKIaMUpPyeMbIX TIPOAYKTOB. OHU T110/00paHbl W COPMY/IMPOBAaHbI TaKUM
obpa3om, uToOBI BO3ZIEMCTBOBAThL Ha CO3HAHWE YMTATe/sI U T10/|CKa3bIBaThb €MY,
TI0UeMy CTOMT OTK/IMKHYTBCSI Ha Takoe K/IaCCHOe npefokeHre. Ho opou storo
HEJIOCTAaTOYHO: €CTh PHUCK, YTO YMTare/ib IO TMyTH MOXET CBEPHYTb HE B Ty
ctopoHny. CjieoBaTe/lbHO, HAM HY>KHO B TEKCTe OCTaBUTb HaJlE)KHBIU yKa3aTe/lb.
[Inst 3TOro Xopomio MpUOerHyTh K TPUEMY JOMBICMBAHMS, KOTOPBIA uacTo
HCTI0/Ib3YEeTCSI BO BpeMsl UCKyccuii. Mbl 0003HauaeM BBITOAY U JIOTIOTHSIEM eé
yKa3aHWeM Ha TOo, uTo OyzeT Jasblile, TIOC/e TOr0, KaK YMTaTe/b CaM OIIYTUT 3Ty
BBITO/TY.

Bo3Bpalllaemcs K Halllel iecsiTKe TIPUMepOB:

1. Bel nmonyuaeTte HeycTolKy B pasMepe a0 450 000 pyOGseii — v Ha 3TH
JIeHbI'M BbI 3alIPOCTO MOJKeTe C/ieJiaThb HOBbIM PEMOHT.



2. Bbl ucnonb3yeTe yn00HYH0 ¥ TIPOJlyMaHHYHO CUCTEMY TIOMCKAa Cpeiu
pestoMe U MOPTQoaMo (PoToMopesieli — Bbl CYIIECTBEHHO YCKOpWTE TIpOLiecc
TOMCKa W CMOXKeTe BbIOMpaTh MeXKAy KaHJuJaTaMH, KOTOpble UETKO
COOTBETCTBYIOT BalllUM KPUTEPUSIM, a 3TO 3HAUMWT, YTO Bbl Hal/|éTe UMEHHO TO
JIALI0, KOTOpOe HILeTe.

3. Bel Oyzere mosyyaTb aBTOMaTUueCKHe YBEIOMJIEHHS O TPOBOJUMBIX
KOHKYypCax, KOTOpbIe KacarTCs MHTePeCyOLIUX BaC YCIYT, a 3TO 3HAUUT, UTO BBI
He OyzmeTe TpaTUThb BpeMs Ha M3yueHUe HeIle/IeBbIX TEHZEepPOB M HHUKOTZA
He TIPOITyCTUTe BBITOAHBIN /i1 cebsi KOHKYPC.

4. TMacriopt rpaxzanuHa ['peHazsbl AaéT BaM IIpaBO ToceljaTh Oosee 135
cTpaH (Bkmouasi crpaHbl EBpombl M Kwutaii) 6e3 Busbel. To ecTb BbI pa3
1 HaBcer/a 3a0yzeTe, 4ToO Takoe Gerarhb 10 BU30BBLIM IIeHTpaM, COOMpaTh Oymard,
a Takyke OIUIauuBaTh pasHble TMOLINHEL.

5. Bbl 3akitouaeTe eAUHbIA JOTOBODP W MOMEHTAJbHO CTaHOBUTECH
aunepamMu  10-TH BeAyIUX POCCHUUCKUX U eBporelckux OpeHoB. Toabko
Tpe/icTaBbTe, BaM OoOJibllle He HY)KHO WCKaTb U BECTH TIPSIMBIX KOHTAKTOB
1 BHUKATh B YHBLTYIO OIOPOKpATHIO.

HecmoTpst Ha TO uTO caMo 1o cebe JOMBIC/TMBAHWE CUMTAETCS JIOTHUeCKON
JIOBYILIKOM, Mbl MOYKEM €T0 CIIOKOMHO MPUMEHSITb.

[To 6onblIoMy cyéTy cBeTsioe Oyyliiee, KOTOpPOe MblI HCIIOb3yeM TOC/e
(OpMy/IMPOBKY BBITO/JbI, MOXKET Ha CaMOM /[iefle ¥ He HacTynuTb. Mbl MPOCTO
ero rpescrasnseM. Hageemcs.

Ecmu Ham uurtartesb nonydaeT HeycTtouiky B 450 000 pybGneit — He Ham
C BaMU pelllaTh, KaK UMW pacropsifuTbcsi. Ho Mbl JO/DKHBI MO/CKa3aTh U Cpasy
BU3ya/IM3MPOBATh MPUBJIEKaTe/IbHYIO KAPTHUHKY.

U KOHEYHO ke, MbIC/IUM TOJIbKO B TIO3UTHUBHYIO CTOPOHY.

[IpsiMo celiyac OTKpOMTE CBOM TEKCTbI W B KauyeCTBE TPEHUPOBKU
BBIMUIIINTE KOJJIEKLIUIO BBITOJJHBIX YTBEPXKJEHWW. A Janbllie JalTe BOJIO
COOCTBEHHOMY /IOMBIC/TMBAHUIO, TIO[CKAQ)KUTE UWTATeN0 MyTh, YMPOCTUTE
TIDUHSITUE PeLlIeHUs.

W naBaiite elljé mourpaem C JOMbICTMBaHUEM, MIPUBSI3aB €r0 K 3TOW KHUTE:

» JTa KHUra MIOMOXKeT BaM MH1caTh elé 6omee 3pPeKTUBHBIE TEKCTHI, a 3TO
3HAUYUT, UTO BbI YBe/JWUYUTE TPOAAKA CBOUX IIPOAYKTOB, TPUBJIEUETE HOBBIX
KJ/IMEHTOB U OUeHb 3(D(PEKTHO BbIJEIUTECH CPeAU KOHKYDEHTOB.

» bnaroyjapsi ToueuHbIM peKOMeH/al[UsiM BbI yCTpaHUTe cjabble MecTa
CBOEro caiTa — B CBOIO OuYepe/lb, 3TO NTOMOXKET BaM YBEJUYUTb €r0 KOHBEPCUIO
Y OMepaTUBHO pellaTh HeCTaHAapTHbIe CUTYyaLUMU.



* Br1 Oyzete mucath eitjé 6omee 3(h(eKTUBHO U CMOKeTe 3arpOCTO YCUIUTh
TEKCThI, KOTOPbIe cefiuac Mpr3BaHbl BHITIO/IHATH COOTBETCTBYIOIIYIO 3a/auy.

,HYMaﬁTe TO3UTUBHO. /1 TIoMoraunTe CBOMM UHWTaTeIsIM AYyMdTb B TOM JKe
HallpdBJ/IEHWH.
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Texnuka /I)xeumca boHpa

HoemopeHue nomoczcaem nosbiCumb 3dNOMUHAEMOCMb
/103yHed.

Mapzo bepman
«Pexnama, komopas pabomaem»

[Moxkasnyi#i, C/I0XKHO TIpe/ICTaBUThL Oosiee TIOMy/ISIPHYIO (PpaHIIIM3Y, ueM Cepuu
buneMoB o OputaHckoMm areHte 007 [Dxeiimce Bonze. Xapu3MaTHUHbBINA
TepCOHaXK, aKTya/IbHbIW /151 HeCKOIbKUX TTOKOJIeHUU. [Ja)ke TeM, KTO He CMOTpeJI
(GuUIbMBI, W3BECTHA €ro JiereHapHasi MaHepa MpeACTaBaiATbCs: «boHO. [dcetimc
BoHO».

Wropp MaHH pacckasbiBaj, Kak OH Ipe/CTaB/seTcsd 3a rpaHule: «MaHH.
Heopb MaHu». [IymaeTte, ipocTo Tak? Camu morpobyiTe Kak-TO TTPeICTaBUThCS
o gopmysne «Pamunus. ms + GaMunusi» ¥ BCTpeTUTe TETUIYIO Y/IbIOKY CBOETO
cobecelHMKa, KOTOPBIM [la)ke MOXKET BaM cCKa3aTb «Hy npsimo kak /[locelimc
BoHO».

Korza g ewmé To/bKO HauMHa/A TBOPYECKUM IyThb M 3aHUMAJICS TIPOJakeu
CBOUX CTaTell Ha OJHOM W3 OUPXK KOHTEHTA, KAK-TO pajJid 3KCIepuMeHTa
Ha BHYTpeHHel peK/IaMHOM /10CKe oryOMKoBas creytoiiee oObsiBieHUe:

«Tekcmom noduépkuearo cuny, Bawy cuny».

HyxHO OBLIO y/IOXKUTBCS B CHELUaJbHO OTBeAEHHOE KOJIUYeCTBO
CUMBOJIOB, BOT 51 M PeLLW/I 3alyCTUTh TAKOW BapUaHT.

MoskHO fj0nT0 00CYKAATh CTereHb MPUB/IeKaTeTbHOCTH U YOeJuTeIbHOCTH
Tako (OpPMYTUPOBKU, HO akKT OCTaércs (akToM — Ha Hero obpartuau
BHUMaHUe He TOJbKO TMOTeHIMa/lbHble TOKyMaTe/ld CTaTel, HO U KOJUIerH,
KOTOpbIe Tak)Ke Mpo/jaBajii CBOU TPY/bI Ha 3TOM OUp>Ke KOHTeHTa.

Ha ¢opyme Oupxu BO3HMK/IA 1iesiasi BeTKa 0OCyXzAeHu#l, u pebsra
TIOJUEePKHY/IM CXOJCTBO C camoripe3eHTauueit [Ixelimca bonzpa. Pa3 3ametvnu
1 00CY’KJat0T — 3TO Y>Ke XOpOLIo, He TaK Jiu?

[ToroMmy uTO O0OBSIBIEHWMM TaM Macca, a 3aZiadya Oblla — BBIJEIUTHCS
U TipuB/ieub K cebe BHUMaHWe. 3ajiaua BBITIONIHEHA, Pe3y/bTaT eCTh, TeXHUKa



paboTaer.
Kak »3TO uCmojib30BaTb B KOMMEpPUEeCKHMX  TekcTax?  HemHoro
VMITPOBH3alIMH, JIOBKOCTb C/IOB I HUKAKOT'O MOIIIEHHHYE CTBa:

* «MbI MOATOTOBU/U 17151 BAC MOAAPOK. [IpUSITHBIN 1MOAAPOK».

* «JTO TMO3BOJSIET BaM  MOAYUWTb TIPEUMYILLECTBO, BECOMOeE
TIPEUMYIL[ECTBOY.

* «BbI OyzieTe 3apabaTbiBaTh JieHbIU. bosibIlve JeHbr».

* «MpbI npefijiaraeM BaM CKU/JIKY, TOJIOBOKDY>KUTE/IbHYIO CKUKY».

* «[To3BOMbTE 33/1aTh BaM BOMPOC, MPSIMOM BOIIPOC».

3aMeTU/I B 3THUX MpPHUMepax CXO/CTBO C TpejcTaB/ieHrneM «boHd. [Jicelimc
Bbono»? Bcé npocto: «boHO» — 3TO MpeaMeT WKW OObeKT Balllero COooOIeHus,
a «/Ixcetimc BoHO» — 3TO OTBeT Ha YTOUHSIIOU[WN BOIPOC «Kakol UMEHHO?».
W 5TIM OTBETOM, KaK MpaBU/IO, CJIY>KUT TIPUJIaraTeyibHoe.

Sl ¢ BaMH COIVIAIIYCh, UTO BBIPAXKEHUS «NPUSMHbIU NOOAPOK», «BeCOMOe
npeumMyujecmeo», «bobliue 0eHbelU» CaMH 10 cebe CMOTPATCS XOPOILIo, HO eCJTH
WX TpeAcTaBuUTh 10 Metony J[keiimca bonpga, 3ddexr Oymer ropaszio
BHyIIMTe/IbHeH. [IpocTo TpoBepbTe Ha CBOEM TIpUMepe W C/efailTe BBIBO/,
CTIpaBe/I/TUBBIN BBIBOJ,.

Yrobbl MOCMOTPETh, KaK TeXHHWKa CylepareHTa paboTaeT B OTAe/JbHOM
TEeKCTOBOM (hparMeHTe, Mpejjaral0 BaM O3HAKOMUTLCS C HWHGOPMAILIOHHBIM
6/10KOM, KOTOPBIM MbI TOTOBH/IM /11 OJHOTO KPYITHEMIIIero oreparopa COTOBOM
CBSI3M, UbE& UMSI He UMeeM TIPABO pasrvialliarh.

BricOkoe KauecTBO, HaJé)KHOCTb U BCe MpeuMylllecTBa yCIyrd
« » y)Ke olleHUu bGosee KOMIIaHWW M0 BCeu
Poccuun.

[ TIOAK/IHOUeHUs] TIPOCTO Ha)KMUTe KHOIKY «3aka3aTb»,
OCTaBbTe CBOU KOHTAKTHble [aHHble, U Halll MeHeIXep C Bamu
CBSDKETCS B TeyeHue MHUHYT, uTOObI TIPOKOHCY/IETUPOBATh
0 T0/IpOOHOCTSIX MOAKTFOUEHUSI.

U ckopo y Bac Oyzaet UuTepHeT, 6e3mumuTHbIN MIHTEpHeT!

Kak BuziiTe, 3Ta MajieHbKasl ieTajib 00aB/sieT TEKCTY >KUBOCTH, COMMKaeT
aBTopa C yurtaresieM. V1 oH oueHb TIPOCT B peanu3aluu. YTo eié Tyt 706aBUTH?
Vcnionb3yute TexHUKy boHza, [Ixerimca boHza.
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BTopas u TpeThs Cijia 0eCr/IaTHOIO

Uenoeek, npuobpemwuti umo-Hubyob 6ecniamHo,
HauuHaem uyecmeoeamb cebsi OOMHCHUKOM, U 8 HEéM
npocbinaemcs 21y60Ko 3anpsimaHHoe 4yecmeo 83auMHOCMU,
U3 KOMOP020 MOXCHO U36/1€eUb NO/b3Y.

Adyapdo ITopmep
«3a umo u nouemy Mbl N1IAMUM»

Ecm Bel obpatutech B Cryguto /[lenwca KartyHoBa € 3ampocom
0 pa3paboTke TpOAAOIlero TeKCcTa Jjs yCIyrh, To B Opude yBuauTe OAUH
BOMpOC: «4Ymo 8 pamkax 3moll ycayau 6bl 20mo6bl 8bINOAHUMb 6ecnaamHo ?»
[Touemy B HailieM Oprice B CBOE BpeMsi TIOSIBUJICS TaKOM BOTIPOC?

[deno B TOM, UTO MO CBOEM WHULIMATHBE KJIMEHTHI O JAPOBBLIX YyC/Iyrax
COOOIIAalOT B OAHOM-/IBYX W3 [ecsaTd ciydaeB. [loueMy-To Majio KTO
W3 TIpeAnpUHKMAaTesiell cuuTaeT, 4TO Takasg uHpopMmalusi OyzaeT mose3Ha
[T TIPDOZIasK.

[lapoBble yC/Iyrd Wiw, TIpoLle TOBOPS, «llapa» — 3TO Apa3HW/iKa, KoTopas
X0poI1o paboTaeT Bo Bcex cepax /esTelbHOCTU. ITUM TOb3YIHOTCS BO MHOTHX
BTL-meporipusiTusix,  4TOObl ~ TIpUB/IeYb  TIOKymareaed Ha  CTOPOHY
pekiaMUpyemMoro OpeH/a.

Sl ceituac He TrOBOPHO TIPO MojieNlb «0ail becniamHoe, a nomom npooaeati
niamuoe». Peub UET COBCEM O JPyrOM:

1. TlpeacraBnsieM yC/yry.

2. OnuceiBaeM eé cdepy /essTeIbHOCTH.

3. IToka3biBaeM BBITOLY.

4. Yka3biBaeM CTOMMOCTb.

5. JlaéM CITMCOK «0eCTIaTHBIX» COTPOBOAUTENbHBIX YCIYT.

To ecTb MbI BK/IIOUaeM «0eCTUIaTHBIM» WHCTPYMEHT BO3/EeUCTBUS IOC/Ie
TOTO, KaK yKa3aju CTOUMOCTb. PaKTUUeCKU peub UAET 0 rojapke. Ho nopapok —
3TO TO, YTO MOYKHO B3SITh B PYKH, MbI )K€ TOBOPUM 00 ycC/yrax.

U 3mech ciienyeT ObITh akKKypaTHbIMU. ECTh PUCK, UTO K/IMEHT MOAyMaeT,



OyATo Mbl «0OecrylaTHBIM» BBICTaB/sieM TO, UTO TIO OTpejle/IeHU0 JI0/KHO
BXOJUTb B CTOMMOCTb. [I03TOMYy Ba)KHO «JapvTb» YC/IYTHd, KOTOpPbIEe CTaHYT
aKTya/IbHbIMU [i/I1 K/IMeHTa [10CJ/Ie ITOKYIIKU.

YuTaTenb AO/KEH OCO3HaTh, YTO Mbl JJapUM TO, YTO BOOOIIE-TO CTOUT
OT/e/bHbIX JeHer. VM 3TOT CIMCOK «becriaTHbIX» COMPOBOAUTENbHBIX YCIyT
JO/DKeH ObITh OUeHb YMeCTHBIM.

[TocmoTpute, Kak 3¢ ¢deKTHO MpecTaBieH 3TOT MPUEM B TeKCTe OpeHa
«VESTA», TpeAcTaB/slOIer0 «IpOAaolijie BUTPUHBI [jis xyie000y/n10uHOM

TIPOAYKLIM».

C MomeHTa O(l)OpMJ'IEHI/IH 3aKas3a U B TeyeHHe 2-X MecdLeB I10C/Ie MOHTa>Kd
MBI OCYIIEeCTB/IIEM OecriyIaTHLINA KOHCA/JITUHT 110 YBe/IMUEHHUIO TIPOAAXK:

1. TlnaHvpoBKa TOMellleHUss — TIoUeMy CJiefiyeT Je/iaTh TUIaHUPOBKY
TI0/l BUTPHHY, a He HA000POT, U KaK TIPOCUYUTATh BCE /10 MeJioueli 3apaHee, UTOOBI
rapMoHus Obisia BO BCEM.

2. Kondurypaiys 060pynoBaHusi — HACKOBKO CUTBHO M KaK UMEHHO 1IBeT
MarepuasnoB, (akTypa U JAaKe Yroj HakJOHA TIOJIOK B/MSIIOT Ha HaCcTpOeHHe
TIOKyTiaTesiell U, cyiefoBaTebHO, MPOJaXKH.

3. [TogBOA, KOMMYHHUKAL[MI — KaK 3apaHee OIpeJe/uTb MeCTO /i/isi PO3eTOK,
CJIMBOB, Pa3BO/IOK, UYTOOLI OHU He MOPTU/IU BU/| TIOMeIIleHHsl.

4. PaccTaHOBKa CBeTa — Kak 1mofo0park U Tje Jyullle BCEero pacriooXUTh
CBETW/IbHUKU, KaKYyI SIPKOCTh, WHTEHCUBHOCTb, TeMIIepaTypy, HarpaBjieHUe
CBeTa BbIOpaTh.

5. Bblknajka ToBapa — CKOJIbKO TOJIOK CJleflyeT pacrosaratb Ha OJHOMN
BUTPUHE, KakKoe pacCTOsiHMe [O/DKHO OBbITb MeXJy eAWHHI]aMU TOBapa,
TI0/], KAKUM YTJIOM OHU JIOJDKHBI JieXKaTb, KaK uacTo CJieflyeT BbIK/IaZibiBaTh HOBBIM
TOBap.

6. IloBbillleHWe pe3yIbTaTUBHOCTU — KaK TOBBICUTH pe3y/bTaTUBHOCTD
paboTbl ¥ MOTUBALIUIO COTPY[HUKOB, UTOOBI [JOTMOMHUTH MPOJAIOIIUM 3P deKT
BUTPHWHBI ZI00p0OyKesiaTelbHOCThIO MPO/aBLia.

OOparuTe BHUMaHUe — KaXK/as W3 Mepeurc/IeHHbIX TMOo3UlMi 3hdeKTHO
JIOTIO/THSIET OCHOBHOE TIpeJi/Io)KeHue (CaMy BUTPHHY), U TIOKyIarTejb Cpasy
BU/IUT, UTO Mepe/i HUM OUeHb BBITOJHBIM U TI0/I€3HbIM KOHCANTUHL. B ero rnasax
BUTPHHA CTAHOBUTCS BCE Oosiee >KeJlaHHOM, Y OH y»Ke MBIC/IEHHO Tpe/ICTaBIIsIeT,
KaK 3aHOBO YCTaHOBJIEHHasl BUTPMHA YBe/JWUMBAaeT MPOAaKU Xy1e000ymouHoM
npogykuuu. [Tosatomy...



[MogymaiiTe, KakuMu «0OecrylaTHBIMU» YCAyraMu Bbl MOXKETe
Haro/THUTb CBOE TIpe/i/ioKeHre, UTOObl yBEJIMUUTh €ro I1eHHOCThb
JJ1S1 ayAUTOPUM.

Korma ™Mbl TIpOBOJW/IM KOPIIOPAaTUBHBIM TPEHUHI [0 COCTaB/IEHUIO
KOMMepUeCKUX TIpeJI/IKeHUN [IIsT JUIepcKod ceTd KommaHuu «Jlaboparopusi
Kacnepckoro», HammM OecruiaTHbIM — TIpeZjiIoKeHUeM  ObLT  KOHCAJTHHT
110 pa3paboTke COOCTBEHHBIX KOMMepUeCKUX TIPe//IoKeHul B TeueHUe 1 Mecsiia.
Cormtacurech, 4TO /i1 YYaCTHUKOB TPEHUHIra TakKas [JOMOJIHUTe/IbHas Oy
BBIIVIsiesIa OueHb TMpUBJeKaTelbHOW. JTo Oblna BTOpas cuia OecriiaTHOroO.
YTo Ke CKpbIBaeTcsl B TpeThelt cume? Tak Ha3biBaeMasi OecriyiaTHast HO)KUBKA.

MHorue 13 Hac SB/ISIFOTCS CTOPOHHUKAMU MO3ULMH, UTO MPOJAOLIUM TeKCT
[lOJDKEeH TpU3bIBaTh K [JeMCTBUIO, KOTOpOe TpeAyCcMaTpyBaeT orviary. JIoruka Ty
TUTAHOBAas — eCJIU TeKCT MPOZAIOLLIWK, TO OH J0/DKEH MPSAMO TPOJaBaTh, TO eCTh
TIPUHOCUTE [IeHbIH.

BBujy TOro 4TO CerofHsi MOTpeOuTe/Nb CXOAUT C ymMa OT KOJIMYeCTBa
pPeK/IaMHBIX MaTeprasioB U MPOJArOIUX TeKCTOB, IPeTeHYIOIMX Ha ero JeHbI'H,
TIOPOU CJieflyeT NMPUMEeHSITb TaKyt0 XUTPOCTb.

TecTUpOBIIMKY [POJAIOIIMX TEKCTOB BaM CKaXyT B OJWH TOJIOC:
TI0Ka3aTe/ib KOHBepCUHU 0ecriaTHOTO JieHcTBUs (TIPY MPOYMX PaBHBIX YCIOBUSIX)
BbIIlle TIOKa3aTessi IJIaTHOTO [elcTBUs. OJTO ¢akT. Ha Hero MoXkHO 3aKpbITh
I71a3a, a MOXXHO BK/IIOUUTH CMeEKa/lKy U TOoAyMaTb, KaK 3TO 0OCTOSATeNbCTBO
06paTUTh B CBOIO TO/Ib3Y.

CerofHsd MHOTUe TIpeATNpUHUMaTesd paboTalOT C TeKCTaMu, KOTOphIe
He [pefycMaTpuBarOT IIPIMYIO IIOKYIKYy. Tak Ha3sblBaeMble «II0IIaroBbie
npofiaXku» B paboTe € peK/laMHbIMU MaTepraaMu.

Cetliuac Bcé yailje MOXXHO BCTPeTUTh COODI1[eHUs, MPU3bIBaOIIIMe He KYITUTh
Wi oQOpMHUThL 3aKa3, a C/lefaTb Kakoe-To OecruiaTHOe Tioe3HOe JieiiCTBUe.
[Ipnuém 5TO [erCTBHe MPSMO CBA3aHO C TMPOAYKTOM M COBEpLIAeTCs B I0/Ib3y
yyTaresis.

Hanpuwmep:
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Packpymka caimop Zakasamb becnramebin SEO-aygum

Mok ynka eHAZUH-MPRHUHZA Sapezucmpupobambcd Ha becnaamubii beburap
Aeyenue 3y306 Banucambes Ha BECRAGMEE oc/Momp

Maynka aBmono2py3yura Sabporupobamb gamy u bpems mecm-gpaiba
OPOpMARHUR Z090B0U nognuCKu HA X YPHAA Ckavamb 2 npownozogriux flinycka ypiana
OnmoBas npeJaxa neAunponudeHoBbix CYMK 3akazamb |0 Becramutax cbpasiwob ¢ pastiam gusaiitom
Pezyaaphce meCmupeBanue CompyqHuke TTonyuumb Secnaamubril nakem Ha 5 mecmob
Mpozpamma no pagome C $omoOZpapusmu TTonyuumb 7-grebial Secnaametali gocmyn

Ya‘ﬂpna nomMeleHus 5qn1r>ocumb CrMOUMocmb y‘ﬁophu W cfe:u.@fe:u

B3biCkanue HeyCmouku € 33Cmpouluuka Paccuumamb cymmy Heycmoliku ¢ gpyzumu

mrhf’aqbubm".u CAHKUWMAMU

Hagaiite mpeacTtaBuM cebsi aBTOPOM, COCTABJISIOIIMM TEKCT T0 TPOjaxe
HEXXWIOTO TOMelleHus1 [/ KOMMEepUeCcKOro UCrnonb3oBaHusl. [lokyrika
cepbé3Hasi, U MOXXHO TIPE/ITIOJIOKUTb, UTO B PEK/JIAMHOM TEKCTe HeKesaTelbHO
Npu3biBaTh K MOMEHTa/bHOU ToKyrke. [ToToMy uTO Kak Obl BbI XOpOIIIO
HU HarWcaay, Ha 9TOM 3Tare B3auMOZENCTBUSI C UH(pOpMalyel uuTaTesb
He TOTOB KYIIUTb.

Haiil TekCT crocobeH ero 3avHTepecOoBaTh 3THM TOMelleHHUeM U BbI3BaThb
)KeslaHue y3HaTh Oosibliie mogpoOHoM nHbopMaluu. [103TOMy TilepBOHauabHbIN
TEeKCT MOXKET TpU3bIBaThb UUTaTe/iss K COBEPLIEeHHI0 BIOJIHE KOHKPETHOTO
JIeNCTBYSI, He CBSI3aHHOT'O C OTJIaTOM:

1. TIpoKOHCY/IBTUPOBATHCSI.

2. 3arnucaTbCs Ha IPOCMOTP.

3. CkauaTh BUPTYabHbIN TYp M0 OOBEKTY.

4. PaccunTaTh BO3MOXKHYI0 PacCPOUKY WM UIIOTEKY.

5. CkauaThb MOJHYO MJIAHKPOBKY CO BCeMU (poTorpadusiMu.

Hy, wiv 6aHambHBINM 00paTHBIN 3BOHOK. . .

[eno B TOM, YTO Ha 3TOM 3Tare pabOThl C MOTEHIUAIbHBIM KJIME€HTOM OH
OXOTHee 3aruIleTcsi Ha MPOoCMOTp ToMelleHus. Y 3To yke mpubnmxaeT Bac
K C/leJike, TIOTOMY KaK K/IMEHT Yy)Ke OCTaB/sieT CBOM KOHTAKT. Baill TekcT yke



cpaboran:  Bbl  /00bBUIM  KOHTaKTHble  JlaHHble  3aMHTEpPECOBAHHOTO
MOTEeHLIMA/IbHOTO MOKymaTesisa. [lo3TomMy He Hy)XXHO cpa3y IepenpbiriBaTh
K OCHOBHOMY Osmromy. MWiuTe BO3MOXKHOCTh yBejquueHusi oOpailleHui
C MOMOII[BIO TIPU3bIBA K OeCryiaTHOMY T10/Ie3HOMY IeMCTBUIO.

M He criemmTe 3aHUMATbCS MPSIMBIMM TpOJaXkaMu TaM, TAe JIOTUYHEeH
CMOTpPSITCA TowIaroBele. [lenaiiTe BCE TOCTENEHHO, W TOTAA Bbl CMOXeTe
yayuinuTh 3(()EeKTUBHOCTh KOMMYHMKAL[MM C MOTEeHLUAJbHbIMU K/IWEeHTaMU
Y CyLL[eCTBEHHO TOMO/HUTE CITUCOK KOHTaKTOB.
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Jlomo/tTHUTEe/TbHAA CKHUAKA

Bbl 00/121CHbI yuumbCcsi 0agamb hompebumensim 6onblue
30 MeHblWUe OeHbeU 8 YCA08USX, K020d OHU HA210
ymeepacoaiom, umo 3mu (MeHblWue) OeHbeU CAUUKOM
bonbluue.

Hxcozeqp sAggpe
«Up & Down. Pexknama. XKu3Hb nocsie cmepmu»

Ecm y pebéHkKa CrnpocuTh, UTO JIyullle — OfHa KoHdera wWid [iBe,
MBI TI0JIyYMM BITO/IHE Tpe/ICKa3yeMblii OTBET «KOHEeUHO, 08e!». IIpuuém B MOMEHT
OTBeTa IOHbIe IVIa3KM 3aroparoTcs, W peOEHOK HauvHaeT Y/IbIOAThCs
C O)KH/JJaHHEeM, UTO Ceiiuac MoJy4yUT /iBe KOH(EThI.

Yrto sBrsieTcsi «koHGeToM» s KnueHTa? Kakoe-To ciajikoe crieljdaibHOe
nipeasioykeHre. CaMbIi paclpOCTPaHEHHBIM M TIPOBEPEHHBbIN Crocob 3a)keub
r71a3a TOTEHIUA/bHOTO MOKYTIaTesIst — 3TO COOOIIUTb eMYy O CKHJIKE.

KinueHTbl /m06AT, KOrZla WM TMPeAOCTaB/ISIeTCS] BO3MOXKHOCTb KYIHTh
KeJlaeMblii TOBAp WJ/IM YCJIYTY 10 OoJiee TIpUB/IeKaTe/IbHOM 1eHe. [1/is TIo/TyYeHus]
CKUJKA OHM Jla’ke TOTOBbI BBITIO/IHATL OMpe/le/IEHHbIE YCIOBUSA (@ Takxke
pearvpoBaTh Ha pa3Hble OrpaHUUeHHsI, MOTUBUPYIOIIHE K ObICTPOMY ZEMCTBHIO).

UTo Takoe [OMOMHUTE/bHAsA CKU/IKa? JTO KOr/Ja BbI TpeJjlaraeTe He OAHY
koHbeTy, a nABe. To ecTb [ABe CKUJKM BMecCcTO OfHOW. Haia 3azaua —

AaKTUBUPOBATh >KeJlaHWe K/IHWeHTa TMOIy4YduTh Oosibllle, ueM OH PAaCCUWTHIBAET.
Ecnu Bbl cpa3y K/AMEHTy mpejjaraete, CKakeM, CKUIKYy B 15 %, 310 emy
noHpaBuTcs. Ho erné Gonbille eMy MOHPABUTCS, KOT/ja BbI CHavasia MpeioKUTe
10 % (4Tto TOXKe XOpOoIIo W Jyullle, YeM IIaTUTh MOJIHYHO LieHYy), a IMOTOM
ripeAiokuTe eilé 5 % 3a Kakoe-TO AercTBUe. Halll KIMeHT HauruHaeT TOHUMaTh
0CO0EHHOCTH BaIllero OTHOIIIEHHUSI K HEMY — Be/lb eMY MPeZJIOKUIIN IBe CKUKU.

TyT r1aBHOe — He 11epeOOpIIUTE C CaXapoM.

3arioMHUTeE:

[TlepBoe TpaBWIO CKUZOK — OHU HUKOTZA He TpPeJJiararoTcs
MPOCTO TaK.



K npumepy, Bbl MoxkeTe coo0muTh 0 10 % AMCKOHTe, TaK KakK 3TO CerofiHs
«TOBap [Hs». 3aBTpa CKUJIKA MepexoAuT Ha Jpyroii toBap. Yem o060CHOBaTh
JOTIONTHUTE/IbHY0 CKUAKY? Kak MUHHMMyM cBoeli ¢daHTasveil. A eciid TOUHee,
BBECTU OIlpe/ie/IEHHOe YC/I0BUe.

Hanpuwmep:

CroumocTh yuacTtusi B TpeHrHre — 9000 pyo.

[TpuBoauTe ¢ coboii elrle 2-X Apy3ei U MOAyunTe CKUAKY B 15 %
Ha TPEHUHT 1S KaXKZ0ro.

A eciu Bbl oOmatare yuyactve A0 17 wmasg — mojydure
JOTIOJTHUTEJIbHYIO 5 % CKUJKY.

Bcé BbIISAUT 4yeCcTHO U cripaBefyiuBo. [lepBoe yc/ioBUe — MOpUBECTH
Apy3ei. Bropoe ycioBue — OMaTuTh [0 OrpefenéHHON JaTel. [IBa ycioBusi —
JIBe CKUJKW. He monyuvaeTcsi TpUI/IaCUThL Jpy3eu — TIPUJETCS OMJIauyMBaTth
MO/IHYH0 CTOUMOCTb. He ycrmeBaeTe oruiatuth A0 17 Mas — He BUAATh Bam
JIOTIOTHUTE/TbHOU 5 % CKUAKU.

Ecte u papyroii ¢dopmar npuMeHeHUs AOTOMHUTENbHBIX CKUZIOK. S ero
Ha3bIBaK) «MapTHEPCKUM». 3[eCh Bbl TaKKe Tipejjaraete ABe CcKuAku. OnHa —
OT BaC JIMUHO, Aipyras — MPUBET OT Baillero mapTHépa. U TyT rnaBHOe, uTOObI
K/IME€HT YyBCTBOBAJI CBSI3b MEXK/[y BAMH U IMTAPTHEPOM, a TaK>Xe ITOHKUMaJ, uTo 00e
CKUJIKU MIPE/ICTaBJISIIOT /151 Hero LIEHHOCTh.

Kakue 3T0 MOT'YT OBITb CBSI3KU?

» CocTaB/ieHUe TeKCTa email-nuceMa — CKuzika Ha 3/1eKTPOHHYIO PacChLIKY.
» CK1/TKa Ha MOMKY aBTOMOOM/ISI — CKHM/IKA Ha YC/TYTH aBTOCEpBHCa.
» CKu/IKa Ha ZIeTCKUe TOBaphbl — CKM/Ka B MapK pa3B/ieyeHui.

[TapTHEpPY 3TO Take OyZeT BBITOAHO, TIOTOMY UTO C Balliei TOMOIIbI0 OH
TIOJIyYaeT [OTOHUTEeIbHbIM KaHa/l TPUB/IEUEeHUs] K/IMeHTOB, XOTS JeUCTByeTe
TOJIBKO BBI.

AHaZOTUUHO BBl MOXKETe TIPeJJIOKUTh CBOeMY TMapTHEPY cpaboTaThb
TI0 TaKOM >Ke CUCTeMe CKUJIOK, T7ie y»Ke Balll TUCKOHT Oy/ieT urparth posib OOHyca.
Takoii  B3auMHBIM  CKWJOYHbIA  peBepaHc. Tombko He  3a0biBaiiTe,
YTO [IOTIOJIHUTE/IbHAs CKU/IKA He MOKeT ObIThb BbIllle OCHOBHOWM. 1 TOBODHO
O TIPOLIEHTHOM OTHOIIIeHHHU. XOTs 13 000ro 30/I0TOTO MpaBuIa ecTb TaKoe JKe
30J/I0TO€e UCKJIIOUEeHUe.

XKenato BaM ero HalilTU U TIOJMYUUTh OT 3TOTO BLITOAY — /s cebsi
U 11 TIapTHEpa.
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CHUTyaTUBHbIN KONMPAUTHHT

Ecau  mbl cneyudasibHO  He NOOMONKHEM  Haule20
uumamesna K HYJNWCHbIM HAM aeﬁcmeum, Cam OH CKopee
8Ce20 HUKO20d HA HUX He packauaemcs.

Cawa Kapenuna
«[Tuwem ybedumenbHO»

S1 HMKOrZIa He yCTaHy IIOBTOPATh, UTO Ha 3(P(PeKTHBHOCTb PEKIaMHOIO
TIOC/IaHUsI B/IMSIET €r0 akKTyaabHOCTh. Ho He Oymy KaruUTaHOM, TIOTKOBHHKOM
U Jaxe reHepasiom OueBUAHOCTh, He Oyay TroBOpUTh: 13 Mas CHUMalTe
O6unbopabl C akiuel, KoTopasi jeiicTtByer n0 9 mas. VI He Oyay roBOpHTS,
YTO He HY>KHO 25 /1ekaOpsi pacCcKa3bIBaTh O TIPEIHOBOTO[HEM pacTpojiake, Korzia
OHa TIO ONpeZieJIeHUI0O HAUMHAETCS B TIEPBBIX UKC/IaX IIOC/IEJHETO Mecsiia
YXOZISAIIIEro Toja.

AKTya/lbHOCTb MOXKHO TIOJK/IIOUaTh JABYMs criocobamMui — OKJaThb
WY COo3JaBath. EC/M MBI XKJIEM, TO OIMPaeMCsl Ha KaKie-TO HOBOCTH, U3MEHEHHUSI
B 3aKOHO/IaTe/bCTBe, 00CyK/IaeMble TpeHJpl. EC/HM MBI CO37aéM, TO HaXOAWM
crocob MpUypoOUnTh CBOM MH(OPMAIIMOHHBIN MTOBOJ| K UEMY-TO. .. UHTEPECHOMY.

Pacckaxky BaM KMCTOPHIO W3 ITPAKTMKH YKPAWHCKOTO MHTEPHeT-Mara3wHa
JeTCKUX WIPYIIEK toys.com.ua.

CoracHo WX CTparerdd email-MapkeTWHra, pacCbUTKa OTITPAB/ISIeTCS
e>KeHe/IeJIbHO 110 BTOPHUKaM. ECTeCTBeHHO, B TaKMX C/yYasiX IMACbMa FOTOBATCS
3apaHee — COCTaB/IIeTCS TEKCTOBasi YacCTh, HUTHGYeTcs odopMIIeHHe,
TIPOBEPSTIOTCST pab0TOCTIOCOOHOCTh W TIPaBW/IbHAS afipecarivist KaXK[OW CCHUIKH.
B o0011em, 0CTaéTcsi TOMBKO B aZIMUHHCTPAaTHBHOM TlaHeW TTOYTOBOTO CEpBHCA
Ha)KaTh Ha KHOTKY «OTIIPaBUThH».

OnHO MUCHMO pebsiTa TIOATOTOBU/IM COBCEM 3apaHee — B UeTBEpI, TO eCTb
3a TISITh JIHEH 10 camMol pacchlTKU. Ho OTIIPaBW/IM OHU €T0 B HapyllleHWe CBOero
rpaduka.

1 BHUMaTeIbHO TIPOUUTAlTe [IeHb U BPeMSs OTIIPABKU — Beuep BOCKPECEHbSI.

IIpy3bsi, Beuep BOCKPECEHbSI — 3TO BpeMsl OTIIPABKH, KOTOPOE pyraroT
MHOTHe JiessTe/ii email-mMapkeTHHra BBUZY €ro (SKoObl) HU3KOM 3(h(eKTUBHOCTH.
Mo, JIFOIY OT/IBIXAIOT U He TOTOBBI pearpoBaTh Ha PeK/IaMHbIe TTPe/JI0KeHMsI.



WTak, mouemy >ke MUCbMO ObUIO OTIIPaB/IEHO B BOCKpDECEHbe, Jia U elllé
BeuepoM? BHHOI BceMy aKTya/IbHOCTb. PacChIIKOM 3TOT0 Mara3vHa 3aHUMAaroTCsI
HaIllM 7Ipy3bsi U3 cepBuca eSputnik (C KOTOpbIM, MeXAY IPOYHUM, MBI TOXe
paboTaeM Kak KIHeHTbI). VI OHM pelunM cjefaTh 3KCIIePUMEHTA/IbHYIO
pacchUIKy — a odasealime yOueuM C80UX K/AUEHMO8, 6e0b y HAC 6CE 20MOB0
04151 omnpasku!

[TocMoTpHTE Ha 3TO MMCHMO U yTajlaiiTe IPUUHMHY OTITPABKHU:

3apaBCTByliTe, 3a00T/IMBBIE poAUTe/H!

3ariaHMpoBau TIPOTYJAKY C pebGEHKOM, a Ha yiaule XOJST
TYUKH. ..

Pa3Be [JOXAb U HETNOroja MOTYT OCTAaHOBUTb MajieHbKOTO
030pHMKA OT MPOTY/IOK T10 yIulie?;)

Benb Tak 370poBO OeraTh IO y/iuljaM U 3arycKaTb KOpaOIUKU.
['maBHOe — 3alUTUTL pebEHKA OT AOXK/s, uTOOBI MPOTy/IKa Mofapu/ia
TOJILKO TIO3UTHUBHbBIE SMOLIUU U MOpe BIieuaT/IeHUM.

IleTcKuii 30HTMK — 3TO He TOMbKO HeOoOXOAMMBIA aTpuOyT
MporysoK. MarneHbpKre TIOBTOPIOIIKM OueHb JIIOOST — IMOXOJUTh
Ha B3pOCABIX, M y HUX [JO/DKHO OBITb BCE B TOYHOCTHU
KaK y POJUTeJIen, la’ke CBOM 30HT;)

,Z[a, Bbl COBE€pPIIE€HHO BE€pHO II0AYyMdJIH. CornacHo IMPpOIrHO3y II0rojnl,
B BOCKpeCeHbe BeUepOM OXXUAaJ/ICA OOXOb ITPDAKTHUYECKH II0 BCeu TEPPUTOPUHN
praI/IHbI. Pa3Be He IMoBOJ, OTIIPABUTL TdKO€ IMNUCbMO, KOI'ld 3d OKHOM ,[[O)K,E[I/IK?

«bydem monumbcsi, umobbl nowén 00HcOb», — TaK CKa3ald aBTOPbI
pacChUIKM, Ha)KhMasi Ha KHOMKY «OTtnpaBuTb». W aoxap moimén. Marus?
CnyyaliHOCTB?

Ha mepBoM MecTe — >KelaHWe ObITh T10/Ie3HBIMU CBOMM TIOKYTIaTeJIsiM,
HapyIass coOCTBeHHbIe TpaBU/a U CTpaterud. M, 1o cjoBaM MpefCcTaBUTesie
MarasvHa, HECMOTpPsl Ha HapylleHWe rpaduka, MUCbMO Jano Gosiee BBICOKHE
ToKa3atesi, yeM 00bIYHO. VM uTO eIié WHTepecHO, OOJBIIMHCTBO UUTaTese
Ha)Ka/ii Ha KHOTIKY «IIocMOTpeTh BCe 30HTUKUY.

W 5710 ewé He BCE.

Pebsita u3 eSputnik maHyMpoBanyd OTMpaBUTHL CBOIO COOCTBEHHYIO
PaCChUIKY Y JIONTO Pa3MbIIUIS/IA HaZl TeMOUW mMucbMa. B urtore Ob10 3amyiijeHo



[iBa BapuaHTa subject line:

1. Uemy Bac moxeT HayuuThb Halll 6s10r?
2. UTo nouuTarh, Korja 3a OKHOM JO0X/b?

W 4dro BBl AymaeTe, B OTBET Ha MMCbMa CO BTOPOM SKCIEPHUMEHTA/bHOU
TeMOU Haua/id T[OCTyNaTb BCTPEUYHble TMChbMa 4YMWTare/led C TeKCTOBKaMU
NIPUOIM3NUTETBHO TAKOTO CoflepKaHUsI «300p080, Y HAC Modce UOEm O00HCOb»,
«Cnacubo, menepb 51 3Ha0, KAK CKOpOmamsp geuep».

He >xpute moBofia, co3jaBauiTe ero. Y He »kauTe NOXs, TIPUyMbIBAUTe
CBOM uJer. A 3a 3Ty MHTepeCHyI HWCTOPHUIO IPOCTO XOUuy [10-Ye/ioBeuecKU
nobnarofapute  [Imutpus Kyapenko, Hatanbio YcTUMeHKO U pedsT
13 toys.com.ua
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M cKycCTBO MUCATh 3arafikaMu

HeobbluHoe, 9KCMpAaopoOuHapHoe  3acayxcugaem
gHUMaHusl. Heumo modcem omauuambCsi Om 0CMAsabHO20,
OyOyuu HOBbIM, yOusUume/abHbIM, PUCKOBAHHbIM UAU NPOCMO
UHMepeCHbIM.

Hona bepzep
«3apa3zumenbHblii»

[TomHMTE, KaK B JeTCTBe Mbl JIFOOMIM pa3rajbiBaTh 3arafku? OcobeHHO
eC/Ii OHM OB CIoXKHee 3afau B ctune «Ha JIS Hauunaemcs, na I'YIIIKA
3akaHuueaemcsi». YeM crapiiie Mbl CTAaHOBH/IMCh, TEM CIO)KHee ObLIM 3arajiKH.
A c TipubOIMKeHHeM COBEepIIeHHOMeTUs elfé W TpubaB/sd B TIOILIOCTH,
HO He GyzeM 06 3TOM.

KTo ckasas, uTo 3arajiki JOJDKHBI OCTaBaThCsd B AeTCTBe? Benb 3arajka —

9TO Ta >Ke WHTPUra, TOJbKO BbIpa)KeHHasi B oripefie/iéHHOW (opMe. Pacckaxy
BaM BEeJIMKOJIE[THbIM aHEK/I0T, KOTOPbIM MHe TIOBe/lajla OJlHa OuapoBare/ibHast
O/10HIMHKA:

Cumyayus - camoném, psiooM 6 Kpecaax pdasMecmuauchb dosokam
u 6/10HOUHKa. [legywka Oepicum wHmpHay MApKy U Moa4a paccmampugaem
KapmuHy 8 uamtoMuHamope. Adgokamy He cuoumcsi 8 Kpecie, U OH HauyuHaem
ouanoe:

— /Jesywka, Oopoea OanbHAsl, Oasailime C 8amu nou2paem 8 OOHY
ye/nekamenbHyto uepy. 51 3a0ar eonpoc, eciu 8bl HA He20 He 3Haeme omeemd,
c eac 5 domapos. Tlomom ebl 3a0aéme MHe 60NpoC, ecAu s He HA3bleaio
npasuibHbili omeem — ¢ meHs1 500 doa1apos.

— Xopouwio, 0asaiime, — noumu pasHoOywHO omeeuaem 6/10HOUHKA.

— Wmak, 8onpoc: kakogo paccmosiHue om 3emau 0o JIyHbi?

Jesywka monua omoaém adgokamy Kyniopy 8 5 0on1apoe u nepeHumaem
acmacpemy:



— Kmo 6 2opy nooHumaemcsi Ha4 mpéx Ho2ax, a CNnyckaemcs yoce
Ha uembIpéx?

Aodsokam noepy3uicsi 8 pasmbluieHusi. TIpoxooum MHO20 uacos, omeema
Hem. Adgokam HauuHaem Myuyamb MHmepHem, mom eMy makdce omeemda
He Haxooum. MyxuuHa no-0XceHMIbMEeHCKU omcuumbiéaem U3 Kowleabkd nsimb
COMeH amMepuUKaHCKUX OeHe2 U He00B0/IbHO cnpawuugaem:

— Ckaocume, kKmo smo???

Jesywka onsmb noumu pagHOOYWHO docmaém ewé OOHy Kyniopy
8 5 Oomapos, mMomua omoaém eé adgokamy U CHO8d NOBOPAUUBAEMCS
K WITIOMUHAmMopy.

MaBaliTe T1IOMpoOyemM HCIO/b30BaTh Maruio 3araJiok  Jjs  BAUSHUS
Ha B3pOCIOro uutarensd. MOXKHO, KOHEYHO, 3aHUMATbCsl COUUHUTEbCTBOM.
A MOXXHO TIOMTH TMPOCTBIM MYyTEM — B3STh CTapble 3arafiku (HeoOsi3aTenbHO
BCEMUPHO M3BECTHbIE) M MPOCTO MPUAyMaTb UM HOBbIE OTBETbI, CBSI3aHHbIE
C HAIWM TpeaI0KeHUeM.

Bot 3Kcripomr:

* [IlomuuTe 3aragky <« KuBET B HEM BCA BCeJieHHas, a Bellb
00ObIKHOBeHHas1?» PaHbliie 0TBeTOM ObUT TeeBU30p, a UTo Tereps? BepHo — ...

* Crapas aeTckas 3arajika «/ayT-uayT, a BCé TYT Kak TyT» Ha CaMOM /iefie
Obl1a He MPOCTO O Yacax, a 0 yacax « ».

* HauHET OH KomaTh — 3aMeHsIeT ThICSIUY JIOMat. DTO NP0 HOBbIM 5KCKaBaToOP
« ».

* Bcero ux cemb, ecTb UMs UM BceM. Brl fymaete, 5T0 HOTBI? Hukak Her.

JTO ceMb HOBbIX TapU(OB OT « ».
e Mapuiiia Hallla Ha [ecOouke 3aropaeT, uTO JJIs 3TOro HazeTb, Mapuiia
TOYHO 3HaeT! KyrajibHUKH « ».

Bcerga mu 310 ymectHo? Her. Ho B KomupallTUHre HeT yHUBePCaIbHBIX
MeToJ0B. TO/NKOBbIM aBTODP yMeeT UYyBCTBOBAaTb ayIUTOPUI0 U CIel[aabHO
rioZibupaeT Jijisi Heé pblyaru Bo3/eHCTBUS.

Ecimu BBl cudTaeTe, uTO B KAaKOM-TO KOHKDeTHOM ciydae pabota
C 3arajkaMu TIpe/ICTaB/sieTCss BaM BeCbMa YAauHbIM XOJJOM — Jep3aiTe.
Kak MUHHMMYyM Bbl yXe He CKyYHbl M XOpDOLIO WHTPUTyeTe uYuTaTeJisl.
Kak MakcMMyM OH OTMETWUT Balll TBOPYECKUU TMOAXOZ, W TMPOMUTAeTCs BCE
GosbiuM MHTepecoM. Eciu BHUMaTeIbHO M3yUUTh UCTOPHUIO PEKJIAaMHOTO fiefa,



00OHapY’>KUTCS, UTO 3arafikv B MPO/IAIOIIUX TeKCTaX He HOBOBBeZIEHUE.

OHM YacTO WCIIO/B3YIOTCS, KOT/la TEeKCTy HY)KHO TIpUJiaTh BUJ, JIETKUM
W 3aJ]0OpHBINA, packauaTb ero. [ToToMy Kak OHU IO CBOel 3HepreTHKe [e/aroT
TeKCThl O0o/iee AMHAMUYHBIMU.

M B mnpodeccuoHanbHBIX Kpyrax Mpu pa3paboTke 3arajok HapoJHOe
TBOPUECTBO HE WCIOb3yeTCs, OHM TIPOJYMBbIBAIOTCS 3aHOBO UM TOTOBSITCS
TI0/], KOHKPETHbIM MPOAYKT WX WHGOPMAI[MOHHBIN MOBOJ. 3araZiku MOTYT ObITh
npeZicTaB/ieHbl B BU/le pebyca uin 0ObIYHOTO BOMPOCa, Mpej/iararliero cJenarhb
KOHKDETHbI! BbIOOD.

YTo B OCHOBe TakoM, MpUyMaHHOU 3arafku? To, uto OyzmeT WHTepeCcHO
TIOTeHI[MaIbHOM KIMeHTCKoU ayguTtopuu. To, uTo eé 3auHTpuryet. Hampumep,
Kakoe-TO  3aMeTHOe  OTJIMuMe, OueHb WHTepecHass  XapaKTepUCTUKa
U CIleLuaibHOe TIpe/l/ioyKeHre, IPUyPOoUeHHOe K KaKOMY-TO COOBITHIO.

Korga mMbl TakuM MPUEMOM WHTPUTYeM UuTaTesisi, UTO OH JesiaeT? BepHo:
yuTaeT TeKCT Jjablile U iesiaeT 3T0 Oosiee 3aMHTepeCOBaHHO.

Hampumep, Mbl MOXKeM Cpa3y 3a)keub UHTEpeC, HauaB HOBOE IMpe/ioyKeHue
cloBamMu  «Yeadaiime», «Kak 6bl Oymaeme» WIW [PYyTUMU TI0[00OHBIMU
coBo(hOpMaMu:

* YrajaiiTe C mepBOro pasa, B KakoM HOUHOM Kiaybe CaHkT-IleTepOypra
3TUM JjieToM OyayT 3akurath David Guetta, Armin van Buuren, Bob Sinclair
v Tiesto?

» Kak BbI JlymaeTe, CKOJbKO (UTYD MOXHO cOOpaTh C TOMOIIBbIO 3TOTO
KOHCTpyKTOpa? Ilate? Hecsars? [Baguars? [laauM MajieHbKYHO TIOACKa3Ky —
ot 30 go 60. A TouHbIi OoTBeT — 57. [IaThAECAT CEMb yB/eKaTe/lbHbIX BeuepoB
J/151 Balllero MaJiblilia, K KOTOPOMY Bbl TaK)Ke CMOXKeTe MPUCOeJUHUTHCS.

Takue TpU3bIBLI la’)ke MOYKHO MCIO/b30BaTh Ha TPOZAAIOIIMX CTPAaHUIIAX
B KaueCTBe JIWJIOTeHepUPYIOIIUX 7eMeHTOB. [lycTh uWTaTe/b 3aroyiHUT TI0Je
[Jisi OTBeTA W OTMPaBUT BaM. MOTUB — pO3bIrphIll. Kak MUHUMYM y Bac eCThb
KOHTaKT C IIeJieBOM ayguTopueil. UM Takoe [elCTBUE y>K TOUHO OT/IMYAeTCS
OT BCEro TOTO, C UYeM CTaJKWBAIOTCS UMTATe/IM Ha TPOZAIOIIUX CTpaHUI[aX.
[ToripoOytiTe u orjeHUTe IPGHEKT.

OTnmyHO 3arazika paboTaeT B KauecTBe MpUéMa /IJisi BBOJHOM YaCTH TeKCTa.
K nmpumepy, Ballle TpeAioXkKeHWe HMeeT KaKyl-TO  YBJeKaTelbHYHO
XapaKTePUCTUKY WIW OYeHb BBITOJIHBIN TTOKa3aTeJIb.

HauwnHaiiTe cpasy c 3Toro:



Kak BbI lyMaeTe, HACKOJIbKO MOKHO MOBBICUTb MPOZAAXKH TOBapa
Ha JIEKTPOHHOM ayKI[MOHE, eC/IM MPOCTO MOMEHATh TEKCT-OMUCaHue
jiota?

Crnyyait nepBbIA —

Crnyyai1 BTOpou —

Crnyyait TpeTu —

B Hamem akTuBe Yyxke Oosiee 50 Takux cCJjiydaeB, KOr[a TIOJIHOCThIO
M3MeHEHHBIN TEKCT MO3BOJIS/T MPO/jaBaTh TOBAp Mo Oosiee BLICOKOM 1ieHe.

Kak MoXHO 106UTBCs Takoro 3ddekra?

Mo)XHO HauaTh W TIO-ApyroMy. Haripumep, Kak-To s Jjefaj TPOAAIOIIUM
TEKCT JI/I1 UHTepHeT-MarasuHa ofieXk/ibl «/3toM». Ero crieryanusaiys — npsiMble
noctaBkd u3 Kurasi. ['aBHasi 0cOOeHHOCTh MarasvHa 3ak/rouanach B Oosiee
BLITO/IHOM IleHe T10 CPaBHEHWIO C TrOpOJCKMMM Mara3svHamH. TeKCT HauMHasICs
cpa3y C Tpu3biBa K aKTUBHBIM AeMCTBUSIM: «Ilodcaayticma, Hatioume omauyue
8 samux 2-x pomoepacpusix». Ha HUX ObIIO0 M300pakeHO OJJHO U TO ’Ke TajbTo,
TIpe/iCTaB/ieHHOe B OJHOM U TOM Ke 1BeTe U (opmare. OTAMUAICST TOMBKO
LeHHUK. U cpa3y nocse ¢otorpaduii én cieAyoi TeKCT:

BEPHO! Bbl mnpaBunbHO 3aMeTWIM — 3TO  abCoOMIOTHO
V/JIeHTUYHbIE a/IbTO, KOTOPbIe OT/IMYAOTCS TOIBKO LIeHOM.

B niepBoM ciyuae — $300 — 3TO 1jeHa TaKOro IMajbkTo B TOPOJCKUX
Mara3vHax U Ha Bell|eBbIX PbIHKAaX.

Bo BropoMm ciydae — $100 — 3T0 1ieHa, TI0 KOTOPOH BbI MOXKETe
KyNUTh Takoe >Xe camoe TanbTo. TOMbKO C OAHUM HeOOIbIIUM
yCJIOBHEM:

* Bbl e20 noayuume uepe3 3 Hedeu.

®DaKTUUeCKHM STO TOXe 3araikd, IIpM3bIBAIOIAAd UYUTdTE/Id CJIETKd
ImomieBe/IMTb MO3I'dMH, 4 BU3Yd/IbHO€ COIIPOBOXAEHKWE TEKCTA YIIPOIA/IO IMMOMNCK
orBeta. 11 Ad, BCE 3TO OBIIO CIIelid/IbHO IMTPpOAYMaHO M 3aI'0TOBJIEHO.
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Kopounbiii npuéM bono Ha $435 miin

Cnosa kak opyixcue. Ecau ebl npumemecb cmpeasimb
uz odpobosuka no Myxe, noayuumcsi  UyOOB8ULYHbIL
becnopsookx.

IMumep dpedepuk
«YbedumenbHoe NUCbMO»

B Hauane 2000-X jiereHiapHbIM POK-BOKanuCT rpynnbl U2 BoHo y6emun
yJIbTPAKOHCEePBaTHBHOIO aMepPUKAHCKOro ceHaropa [Ikeccu XenMmca CIUCATh
YyacTh fonra appuKaHCKUX cTpaH B pa3mepe $435 mun CIIIA. BoHo cmor
ybeauTh KOHIpeccMeHa TIo/iiepKaTh 3Ty UHUI[MAaTUBY B MapiaamMeHTe. M 10 3Toro
3HaMeHaTeJ/IbHOTO [JHSI OHU He BUZIe/TMCh HU pasy.

HagBepHsika Bbl 3HaeTe, 4TO COJIMCT rpyrirbl U2 gBseTCd OAHUM U3 OUeHb
aBTOPUTETHBIX OOIeCTBEHHBLIX JlesTesiell, KOTOPBIM TIO/Jiep)KUBaeT pa3Hble
KaTeropum Hy»Kjatoierocsi HaceneHus.. Haubonee W3BeCTHO ero akTHUBHOE
ydacTue B noggep>xxke BUY-uHdUIIMpOBaHHBIX.

bnarogapst uemy BoHO ymanoch y6eauTh CTO/Ib CTPOTOro W HEYCTYITUHUBOTO
rapiaMmeHTapusi? J10C/I0BHYIO pedb CJI0XKHO HAaWTH, OHAa BCTPEYAEeTCS B Pa3HbIX
WHTepIIpeTalusix, HO BCé CBOAUTCSA K ofHOMY rpuémMy boHo. Korzma oH arakoBais
dakTaM, CTaTUCTUKOW U TIPOYMMMU Har/IsiJHBIMA apryMeHTaMH, KOHTpeCcCMeHy
(sBHOMY TIypuUTaHuMHYy) 3TO0 ObuUIO HewHTepecHo. Ho crouno BoHo mnepeiitu
Ha aprymMeHThl B OM0/ielickoM Ziyxe, KaK HaCTpoeHue cobecelHUKa U3MEHHUIOCh.

N3BecTHO, uTO BOHO, B UaCTHOCTH, cKa3asl: «CIIHU/] — smo npoka3a Hawez20
gpemeHu». Kasanock Obl... UTo 31ech ocobeHHOr0?

EcTb gBa MOMEHTa: MepBOe — MOWMHUTE HWHTEepeCchbl U B3IVIS/Ibl CBOEU
ayIMTOpUX; BTOpPOE — AaKTUBU3UPYUTE ee BHHMMaHWEe 3allOMUHAIOIAMCS
adopu3MoM B caMOM Hauase obOpallleHus. B aHHOM ciyuae Mbl UMeeM IeJio
C TIOMYy/JSIPHBIM, TOHKUM W OYeHb 3((EeKTUBHLIM TPHEMOM — 00Opa3HbIM
cpaBHeHUeM. OHO /10/PKHO BOWTU B CTapTOBYHO (Dpa3y OCHOBHOIO TEKCTa.

B Moeii MpakThKe eCTh HECKO/IBLKO PaboT, T7e s TakKe IMOAK/IIoUa; 3TOT
TPUEM B CAMOM HayvaJjie UTeHus.

Cpa3y BCIOMMHAEeTCsl TEKCT [/I1 HAllMX Apy3ed U MapTHEPOB — KOMIaHWUU
SeoProfy, koropasi 3aHMMaeTcsl TIpOJBW)KeHUeM web-caiitoB. OH 3Byuas Tak:



«Catim 6e3 nocemumesell — umo Kowenék 6e3 deHee». A BOT BaM Hailla ¢pa3za
13 TeKCTa /i1 Ka3axCKOW Kypbepckou ciyx0bl «bmuimoura»: «bbicmpee Hac
MO/IbKO 3/1eKMPOHHAS NOUMa».

[ake MUpOBbIe OpeH/bI JaBHO B3SI/IM Ha BOOPYKeHHe 3TOT 3¢ dheKTUBHbBIN
npuém. Hampumep, crctema JleHeXHBIX TlepeBofjoB Western Union: «ITepesecmu
uepe3 Hac OeHb2U MAkK Jce HA0EHCHO, KaK nepedamb UX AUUYHO 8 PYKU».

,Z[pyme IMPpOCThIE U IIOHATHBIE ITPDUMEDLI:

* Omom Ka/nbKyasimop makoli MoHKUll, C/1I086HO KpeOUumHdasi KApmouka;

* Ha Ky308e sawez2o asmo bydem makoe 4émkoe ompadxiceHue, Umo MOMCHO
uumamsp KHu2y;

* 3a 15 mMuHym 8bl 3anoMHume Cmo/AbKO HOMEpO8, CKOAbKO eMeuwjaemcsi
Ha 3-X cmpaHuyax mesnephoHHOU KHU2U.

OObsicHeHWe OueHb TPOCTOe — MbI TiepefiaéM Ba)KHYHO XapaKTepUCTHUKY
WA CBOMCTBO TIpPU TIOMOIIM TIOHSTHOM [I/Isi ayIMTOPUMM OOpa3HOl aHa/oruu.
Mbl BK/IIHOUaeM 3HAaKOMbIM fijii uuTaTessi obpa3 U mpu3biBaeM ero cebe
B MOMOIb. B pe3ynbrare uero HEMOHATHOE CTAHOBUTCS TpeZe/bHO SICHBIM
Y KpaCuBO Mpe/CcTaB/IeHHbIM. JTO UHTPUTYeT U yBJ/IeKaeT.
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YB/iekaTe/1bHbIM MUP tagline

Oxo-¢ppasza — OKOHuaHue 6epbasnbHO20 meKkcma,
Nno 3HaQYUMOCMU NpupagHUeaemMoe K 3a20/108KY.

Hamanus AHucbkuHa, TambsiHa KoabiwikuHa
«Modenu aHaausa peknamHo20 mekcma»

B Mupe KomvpaliTMHra eCTb TE€PMHH, KOTODbIM TOKa ellé Majao H3y4eH
B Hallleld PyCCKOTOBOPSILEN U PyCCKOMUIIYILel MpakTUKe. JTO CJ0BO «tagline».
B MOMCKOBLIX cHUCTeMax MOXHO OOHapy)KUTh pa3Hbie BapUaHThl TepeBo/ia
Y TOJIKOBaHUS (MPUYEM U3 pa3HbIX cdep AesaTeIbHOCTH).

YroObl CIKOHOMUTH Ballle BpeMsi, sI TIPOBeAYy KpPAaTKyH 3KCKYDPCHUIO
110 Hanboslee pacpPOCTPAaHEHHBIM TOJIKOBAHUSIM 3TOTO TePMUHA:

* CJIOTaH;
* MOTUBHUpYHOIas Ppa3sa;

* IOCTCKPUITYM;

* [10/]3ar0JI0BOK;

* YaCTb TO/TTUCH B MUCHME. ..

Cam s moHumaro tagline kak MoOTMBHpYHOLIYIO ()pa3y B KOHIE TeKCTa
WIA B KOHIle CMBICJIOBOTO 0ji0Ka TekcTa. VM 3TO TOUHO He TM073aro/ioBOK,
TaK Kak 3aZiaua tagline — y>XK TOYHO He MpHB/eKaTb BHUMaHuUe, a 3¢ (HeKTHO
noZiBecTy uepTy. XoTsi Grarozapsi CBOeMy pacrioyioKeHUIO 3TOT /1eMeHT TeKCTa
OpocaeTcs B r/asa.

MHorue nrogu /00ST uuTaTh CHU3Y BBepxX. K Tomy ke tagline MO)KHO
JOTIOJTHUTEJILHO BbIZIE/IUTh Tpaduuecku.

Ecmu mepes, HaMM CTOMT 3ajladya HamnMcaTbh TeKCT, KOTODbI Oyaer
JIeMOHCTPHPOBAaTbCSI Ha HECKOJbKUX CTpaHULaX (HarpuMep, KOMMepuecKoe
NpeJyIO’KeHUe), Mbl UacTO UCHojab3yeM tagline Kak mociaefHO (pasy
Ha TeKylled cTpaHulle. Kakum copepkaHveM HamnogHUThH tagline? 3pech
He MOXXeT ObITh YHHUBepCa/ibHOM pekoMeHzAatmu. Ho...

Mbi ucnonb3yeM tagline Kak CTUMY/IMPYIOLUI 37IEMeHT, KOTOPhIN Ccrioco0eH
MO/IBECTH TIPOMEXKYTOUHble UTOTU U YCWIWTH 3HaueHWe BbIlle HalMuCaHHOTO.



ITO KaK «(pUHaIbHBINA IBO3/b».

N3yuuTe (QparMeHT TeKCTa, KOTOPbIM Mbl TOTOBWIM i OpUTaHCKOU

komrianuu London Consulting Group. 3to 6610 KOMMepUecKoe TIpe/JIoKeHue,
aZipecoBaHHOe TIOTeHLMa/JbHbIM MapTHEpaM B PYCCKOrOBOPSILLMX CTpaHax,
Harpas/IsOLINX KIWMEeHTOB, JKe/atolUX KyIIUTh HeIBIDKUMOCTb B AHIVIUU:

[Touemy 370 OyzeT BeIrogHO Bam?

BrI TOo/IbKO HaxoguTte KiveHTa. BCcé ocTasbHOe MBI [jejiaeM camMu
— 1os0rpaeM BapHaHThI, COIVIACOBLIBAEM C K/IMEHTOM, ITOKa3bIBaeM
KBapTUphI B JIOHZI0HE 1 COTIPOBOXKaeM C/eJIKY.

Bel noniyyaete 40 % ot Haiiero Bo3HarpaxzaeHus. CKOIBKO 3TO
B JleHbrax?

Ckaxcem mak. B npowsaom Mmecsye Hawl  napmuép
u3 EkamepuHbypea noayuun 8000 ¢yHumos, a 35mo npumepHo
12 000 0onnapos CIIIA 3a 1 kaueHma.

1 OTO ELIE HE BCE...

[To Takoii mapTHEPCKOM cucTteMe Mbl Bam ripesiaraem paborarhb
1o Tmpojaxe /000N HeABWKUMOCTU B JIOHIOHE — KBapTUPHI,
arapTaMeHThbI, JoMa, BU/L/IBL.

Bce TIpe/I/IOKeHUST Ha Halem caiiTe —
http://www.londonrus.co.uk/

Jpyeoti Haw napmuép u3z Cavkm-Ilemepbypea 8 no3anpouiiom
Mecsiye npueén KaueHma Ha nokynky ooma 8 JIoHOOHe cmoumMocmbio
10 000 000 ¢yHmos. Eeo 803HazpadxcoeHue COCMAasuao
60 000 donnapos CILIIA.

OTOo 1enblli (hparMeHT, KOTOPbI HauMHAEeTCs C T10/13ar0/I0BKa OT/1e/TbHOTO

6710Ka ¥ mpe/ieCcTBYeT NPU3bIBY K J€HCTBUIO.

B tagline Mbl MoMecTWIM TakK Ha3blBaeMbli MUHU-KEMC, [1OKa3bIBalOLLIUN

B 1udpax, HACKOIbKO 3(hGheKTUBHBIM MOXKeT ObIThb COTpyAHuUYecTBO. U 7a,

3TO

Obl1  ABOMHOM  tagline, cocTaBleHHBI TI0O €AWMHOMY ClLIEHapHIO.

MeI ITOHMMaAJIHY, UTO ITOTE€HLNa/IbHBIX HapTHépOB HHTEepPpECYOT JE€HbI'Y, 1 Mbl UM



WX TI0Ka3a/id — peasibHbIe IeHbI'M, KOTOPbIE Y)Ke MOJIy4aroT Apyrue MapTHEPHI.

CHauana 6onee cKpoMHasi cymmMa (XOTsl He MeHee BIIeUaT/isolas), a 3aTeM
ocHOBHOM KO3bIpb — 60 000 monnapoB CIIIA 3a omHoro kiameHta. Kcratwy,
3Ta MOTUBUpYHOIIas (ppaza MokeT OBbITb Jja/ieko He CaMoil MocjeHel B TEKCTe
WU B omipefie/iEHHOM OJ10Ke.

[aBaiiTe BepHEMCSI K TIpUMepPy TEKCTa, KOTOPbIM Mbl C BaMH YxkKe
obcyxganu — parMeHT ornrcaHus KOHbepeHIMH «/leHb KOHTeHT-MapKeTHHTa»,
KoTopas rpoxozausa 25 Hosiopst 2015 roza B Kuese.

KOHTeHT-MapKeTHHI — 3TO He IMIPOCTO OYepesHOoe MOJHOe CJIOBO,
a nHcTpyMeHT Ne 1 mo manob6romkeTHOMYy MapkeTuHry B 2016 romy
JI/IS1 KOMITaHWM, TIPUBJIEKaIOIIUX KIMeHTOB B IHTepHeTe.

3aroMHuTe 3Ty Aaty — 25 Hosiops B KueBe B OfHOM MecTe
cobepyTcsi BCce K/IHOUeBble WIPOKM MHpPAa KOHTEHT-MapKeTHHTa
YKpauHbI — Kak Ha CLieHe, TaK U B 3aie.

I'maBHas ejb MepoIpuATHhA — obmeH OIIBITOM, AEMOHCTPalud
yCdIemHbIX TdKTHK, OCBelleHHe HOBBIX TpeHAO0B, IIPAKTHUYECKHE
Hapa6OTKI/I, I'OTOBbIE DYKOBOACTBA K ,Z[EﬁCTBI/I}O.

MpI 1ipoBepsieM KaueCTBO KaK/IOTO [IOK/aJa U CTaBUM IJIaBHbIN
KpUTepuid —  LIeHHOCTb [ CJyllaresied,  TpakKTUuecKas
TIPUMEHUMOCTh U aKTya/lbHOCTb Ha CErOJHSIIHUN /IeHb.

Hukakyx ToOBTOpeHul Toro, uto 66110 cka3aHo paHbiie u 100 %
YHUKaJ/IbHasi [pe3eHTaLusl.

Bbl monyunTe OTBeTHI Ha CBOM BOIMPOCHI — KaXKAbIH CITMKEp
OTKPBIT K 00II[eHHI0, — 3aBe/[ETe HOBBIE 1T0JIe3HbIe KOHTAKThI M MOII[HO
3apsiAUTeCh Jjisi TBOPUECTBA M CO3UAAHUS BO O7aro pa3BUTHSI CBOETO
Ou3Heca.

Are you ready for Content-Marketing? Let’s do it together!

B aTom TekcTe tagline — «Hukakux nogmopeHuti mo2o, umo 6bL10 CKa3aHo
paubwe, u 100 % yHukanbHas npe3eHmayus». Takas (opmynrpoBKa Oblia
BbIOpaHa He C/y4aifHO, a T0 COIVIaCOBaHMIO C OpraHu3aropamu (komranusi [ —
Marketing B yiviie CtaHnuciaBa MartoiieHko 1 Cepresi AJIMKCIOKA).



PerynisipHble TIOCETUTENMW Pa3HBIX MEpPOMNPUATUNM YacTO >KaJyHTCS Ha TO,
YTO HEKOTOpbIe CITUKePhbl raCTPOJMPYIOT C OJHUM [JOK/IaZoM W TIpe3eHTalyei
10 pa3HbIM KOH(epeHI[HsAM ¥ UM He XOueTCs TTIOBTOPHO CYIIAaTh OJHO U TO JKe.
Ha 310 1 Obl1a cje/iaHa CTaBKa.
Cpa3y mporly Bac He TmyTarh tagline ¢ JApyruM 3/eME@HTOM —
MOCTCKPUTITYMOM. [lyCTh caM TMOCTCKPHUITYM SIB/IIETCS OJHOM W3 CaMbIX
3arafloyHbIX YacTel Mpo/Iarollero TeKCTa — MHOTHe O HEM 3HAIOT, [TOHUMAIOT ero
Ba)XHOCTb, HO TeM He MeHee Masi0 MCTOMb3YKT U TOpPON He TpeCTaBJIsIoT,
3aueM OH HY’KeH.
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TexHuka «TenemoprT»

Kozoa ebi nuweme, bl aemopumem.

Hxcecpcppu I'umomep

«busHec 8 CoOUUdA/NbHbIX cemsx»

Eciv y Balllero pekjaMHOrO0 marepuasna OJHa CTpaHMWLja — BCE TOHSITHO.
A uTO fAenaTh, €CM WX JBe WM HeCKONbKo? [la, MHOTMe T'ypy HaCTauBaloT,
yTo JIIOAYM He JIo0ST uuTaTh BCE, UTO [IJIMHHEe OfIHOM CTPaHULIbI
WU He YMeIlaeTcsl Ha OJJHOM 3KpaHe KomIbioTepa... Ho Hailla ¢ Bamu 3a/iada —
3apaHee NpeJyCMOTPETh pa3Hble CUTYaLIUU.

Bo/MbIIMHCTBO umMTaresield Oersio 3HAKOMSITCS C TeKCTaMU peKIaMHbIX
MaTepuasioB, 0COOEHHO eC/id OHM BHYIIMTENbHBIX pa3MepoB. Mosl TpakTHKa
roKasasa:

Ec/iv urrtarento He «[IOMOYb» MEPEeBEPHYTh CTPaHUL]y, OH MOXET
5TOrO He C/le/aTh.

BbiBalOT Takue CUTyalluM, KOIZia Hallla ayJJuTOpvsi He Jora/biBaeTcs,
YTO 3a NepPBOU CTpaHuLel ceflyeT BTopasi Uv 3a BTOPOU — TPEThs.

Hpyras curtyauus — korja vuH(opMalys Ha TepBOM CTpaHuile He 0C060
3aMHTepecoBasa Hallero 4Yurartesas, W OH Pa3MblIIUIeT, HAaCKOJIbKO
1jesiecoo6pasHo MPO/0/DKATh UTEHHe.

B npodeccroHanbHOM KOMMPaUTUHTEe eCTh HEeCKOJIBKO TeXHUK, C TIOMOLL[bIO
KOTOPBIX MOYKHO IJIACHO WJ/IM HEIJIaCHO YIPaBJSATh MNPOLeCCOM TepeBOpaurBaHus
CTpaHuL].

[Mogentock ¢ Bamu HauboJiee MOMY/ISIPHONM «CeMEDKO» TaKUX TTPUEMOB:

1. ITepeHoc c/10Ba — 3/1eCh BCE TIPOCTO U TIOHATHO: Ha OJHOM CTpPaHULle BbI
rieyaTaeTe He BCE CJIOBO, a ero MepBylo YacTb. BTopasi yacTh ¢ momolifsio Aeduca
TIePeHOCUTCS Ha C/Ie/IyIOIIYI0 CTPAHULLY.

2. HeokoHUeHHOe TIpe//IOKeHHe — TpeJiyIo’KeHe HauMHAeTCsl Ha OJ[HOM
CTpaHUlle, a 3aBeplllaeTcs Ha cieaytoiieil. [lomyyaercs, uTO Ha TMepBOM



CTpaHULie OCTaéTCs He3aBepILIEHHAs! MbIC/Ib.
3. Bonpoc M oTBer — OJHY CTPaHMUL]y BbI 3aBeplliaeTe HHTEPeCHBbIM
¥ VHTPDUTYIOIIMM  BOIMPOCOM, OTBeT HAa KOTOPbIA MpeNOCTaB/IsSeTCs

Ha C/Ieyrollei CTpaHuLe.

CLAPT HIMEPOBARAROMO (HH{KH ;

> v

2

HEOKOHYEHHOE
NP IAOXEHHE

15
MEPENOC CAOEA

4. CTapT HyMepOBaHHOI'0 CIIUCKA — Ha OJHOM CTpaHUL|e Bbl AHOHCHPYeTe
MOC/elyIOLIUM CIUCOK, Harpumep: «lIpedcmaeasiem eam 3 Komnjiekmayuu
smozo npodykma». Ha 3Toil ke cTpaHMIle Mbl TMPUBOJWM TOJIBKO TMEPBbIN
BapMaHT, a OCTaJIbHbIE /1B Pacro/iaratoTcs Ha C/leAyroleld CTpaHuLIe.

5. IlpussiB + BbITOJA — OTJEJbHBIM TEKCTOBbIM (hparMeHTOM
(pa3merjaeTcst B HYDKHEM YaCTW CTPAHUI[BI U BBIPABHUBAETCS IO I[EHTPY) BBI
TIpY3bIBaeTe YUTATe IS TIePEUTH Ha CJIe[yIOIyI0 CTPAHUIy U YKa3bIBaeTe, UTO OH
Ha Hell y3HaeT. Harpumep: «Ha cnedyroujeili cmpaHuye 8bl y3Haeme, CKO/bKO
6ydeme 3apabambieamb ¢ 3moli napmHEPCKOU Npo2pammons».

6. IKOHKa-CTpe/I0uKa — B HEKOTOPhIX MareprasiaX MOXHO 33/l1eMCTBOBATh
BU3ya/lbHOE MBIIJIEHWE UATATe/Is] U B HUKHEM MPABOM YIVIy TTOCTaBUTh UKOHKY



B BUJle CTpPe/IOUKM, HarpaB/ieHHOW Ha IOro-BOCTOK. MOXHO cjiefiaTh
rpaguueckuii BapuaHT CTPe/IOUKU U TI0 LIeHTPY CTPaHULIbl — TYT YK 3aBUCHUT
OT JU3aiHa.

7. Dpa3pl-ApasHWIKH — OJIHy CTpaHWIy BbI 3aBepiilaeTe ab3aiiem,
cofiep>KallliM BCero HEeCKOJIbKO CJIOB, KOTOpbIe TMO/ATAAKWBAIOT K Tepexoay
Ha CJ/IeAyIOI[Y0 CTpaHWIly. OTH CJIOBa 3aBeplliaiiTe [BOETOUHMEeM, UTOOBI
TO/ICKa3aTh UMWTaTel0: TMPOJO/DKeHWe MbBICIM Ha CJielyIolell CTpaHuUlle.
BapuaHTOB TakuX BbIpa)KeHUM MHOTO, HarpuMep: «¥ 8om Kak 3mo 803MONMCHO» .

Ecmu mepBas CTpaHWI]a Ballero /IOKyMeHTa  BBITIOJHSIET  POJib
COTIDOBO/IUTENIBHOTO ~ TEKCTa, [IOTIOJTHUTE ee TOCTCKPUIITYMOM, KOTOPBIi
Tipe/ijiaraeT YMTaTe/ 0 repeiTy Ha CIeyIOIyI0 CTPaHUILY.

M KOHe4uHO ’Xe, B 3TOM IIOCTCKpUIITYyMe HaM HY)KHO yKa3aTb, II0YeMYy
YMTaTeH0 CTOUT NPUC/IYIIAThCSA K Hallleld peKOMeH/alvH.
Hanpuwmep:

P. S. Tlocmompume Ha caedyoweli cmpaHuye o6pa3ybl Hawetl
9KCK/IH03UBHOL NpodyKyuu, Komopasi omcymcmayem 6 opuyuanbHoM Kamasnoze.

,Z[a, ypTaTegb MOXeT UM CaM CIIOKOMHO rnepeBOpaymMBaTb CTPAHULLY
AOKYMEHTaA. Ho Haiia LeJib — He IIPOCTO 4TeHHe, d KdK MMHUMYM BHHMdTEJ/IbHOE
UTeHne, Ha OCHOBAHKMHK KOTOPOI'O UNTATe/Ib OCO3HAHHO IIPUMET pDellIeHHre.
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N TOroBbIU BepAUKT

H3eecmHo, umo 8 namsmu uauje 6ce20 ocmaémcs
nocnaedHsisi ¢ppaza coobwjeHusi, a uem ayuiie nompebumesnb
3anoMHUM npeuMyujecmed 6awle20 moeapd, mem npouje
emy 6ydem npuHsmb pelieHue 0 NOKynkKe.

JIok /lionoH
«Pexknama. 1001 cogem»

He Bce npojatoliiyie TeKCThl TaKre KOPOTKHe, Kak HaMm Obl XoTesiochk. C 3TuM
HUYEro He Moje/aelllb.

Oco6eHHO ec/ii peub UAET O TeKCTax [ijisl TIPOAAIOIUX CTPAHUILI, Ijje BCE
U3/I0)KeHWe MOXeT pacCTsHYTbCSI Ha  HECKOJIbKO  [JIeCSITKOB — SKPaHOB.
OTO He XOPOIIIOo U He IJIOX0 — 3TO MPOCTO (akKT, KOTOPbIH HY)KHO OpaTh B pacuér.

Ha, Mbl Kak aBTOpbl TIPEKpPacHO TIOHMMaeM, YTO HHUKTO He uuTaeT
TIOJIHOCTBIO BCE€ 3TU «IPOCTbIHKW». HO MbI MOHMMaeM U TO, UTO C OTAelbHbIMHU
(dbparmMeHTaMu TeKCTa YMUTaTe/lb 3HAKOMUTCSI BHUMATe/IbHO.

Beibop pa3Hbix uuTarened pacxoautrcs. He ObiBaeT Takoro, 4tro Bce
TIOT0JIOBHO YMTAKOT OJHU M Te >Ke (pparMeHThl. VCK/ItOueHUe TOIbKO OJHO —
yCJI0BUSI pUOOpeTeHust TIpe/ijlaraeMoro ToBapa WM YCIyTH.

W 4yto y Hac mosyuaercs? HeT rapaHTMM TOrO, YTO TEKCT MMOJHOCTBIO
TIPOYTEH, C/Ie[OBaTe/lbHO — HET rapaHTUM, UTO YMTaTesb MOTHOCTbI0 OCO3HAET
BCIO LIEHHOCTb TPe/IJI0’KEHUSI.

[1a, TOJIKOBBIM aBTOP KJ/IFOUEeBbIE BbITOZbI BCETA pa3MellaeT Mo BCel JjiiHe
TeKCTa. XOpOIIMK XOJ — KOrZa KaX[oW OTAeNbHOW BBITQ[le BbI yZessere
OTZle/IbHOe BHUMaHWe B BUjle XOTs Obl HeOosbioro 670ka Tekcta. Ho 3Toro
HeI0CTaTOYHO.

3meck Mbl C BAMU TIPOCTO 00sI3aHbl BK/IFOUUTD 3a00T/IMBOTO MPO/iaBlia U elijé
pa3 (rocnefHUl pa3) KpaTko, Te3UCHO HAlIOMHUTh BCe I7IaBHbIe BBITO/bI HAIIEro
TIpeI/IOXKEeHUSI.

B cBsi3u C TeM UTO yC/I0BUsI pUOOpeTeHUst YUTAIOTCs BHUMATeIbHO, Y Hac
ecTh 0OosibIliasi BEPOATHOCTh, UTO UTOTOBBIA BePJUKT B BHU/le KPaTKUX Te3HCOB
He YCKOJIb3HET OT Halllero noTeHuaabHOrO K/IMeHTa.

Kak st0 Bbirsiaut? IlpuBeny BaM MpuMep M3 TeKCTa OAHOTO OHJ/IAMH-



cepBuca.
Teneps /aBaiiTe BMeCTe IOCMOTPUM, UTO Y HAC MOIy4yaeTcs:

1. Bam He Hy>XHO cpa3y IIproOpeTaTh KaKON-TO U3 TTaKeTOB — BbI MOJTydaeTe
OecruiaTHBIN 7-IHEBHBIN TTOJIHBIN JOCTYM J/151 pabOTHI.

2. Tlpy HeoOXOJUMOCTU MbI COBEpIIIEHHO OecriylaTHO C/iejlaéM CepBUC
TIOJIHOCTBIO COBMECTUMBIM C BalllUMW BHYTPeHHUMH NIPOrpaMMamH.

3. Bbl MoxeTe ripuoOpecty makeThl Ha 3, 6 U 12 MecsiieB, MPU 3TOM UeM
JoMbIlle CPOK — TeéM BhIllie CKUIKa 3a paboTy Ha MPOTsHKEeHUU Mecslia.

4. B TeueHue 3-x MecsilieB pabOTbI BbI MOXKeTe OTKa3aTbCs OT CepBUCa
(ecsiu miocurTaeTe ero s cebs HEHY)KHbIM) — U Mbl BePHEM TepeuUC/IeHHYIO
abOHEHTCKYIO I/1aTy.

5. B TeueHMWe orulaueHHOro Tepuoia Bbl OyzeTe OecrijiaTHO MOTyYaTh
BCe 0OHOBJIEHUSI.

[a, co CTOpOHBI MOXET MOKa3aTbCs, UTO 3TO TOJBKO YBEJIUUUBAET TEKCT.
[Ipu 3ToM He OyneM 3a0bIBaTh, UTO Ha JJaHHOM 3Tare YUTaTelb HAXOAUTCS
Ha (DMHUIIHOM MPSIMOM U 1epei HUM BCero JIUIlh HebosbIiol parMeHT BaXKHOM
VMH(MOpMaLUHU.

Tenepsb npuMep U3 Apyrout cdepel, rje B pa3HbIX YaCTX OCHOBHOTO TEKCTa
pacCcKasbIBaeTCs HECKOJIbKO peajibHbIX MCTOPHW, KaK MOXHO SKOHOMUTH
Ha CaMOCTOSITe/IbHBIX MyTelleCTBUSX:

M B 3aBepileHue JaBalTe KpPaTKO BCIIOMHUM peajibHYI BBICOAY
Y SKOHOMHIO Ha MpUMepe MOEro OMbITa:
1. Taunang (o. IIxyker) — 14 nHel ¢ mepenéToM OOOILIUCH B MPHUSATHYIO

cymmy 17 800 py®.

2. ManbguBbel — 8 [Hel, 3-pa3oBoe IUTaHUe, TpaHChep — CTOWIU
48 000 py6. (a1 cpaBHEHUST — B TypareHTCTBe 3TO Obl MOTSHY/I0 KaK MUHUMYM
Ha 70 000 py®6.)

3. Typuus — 10 gHeit Ha [BOUMX, OTe/lb «5 3Be3[», mepenéT, TpaHCchep —
Ha 3TOM C3KOHOMWIU, BHUMaHue — 87 200 pyo.!

4. NomunukaHa — 10 gnrei, All Inclusive, oTenb «5 3BE34», aBUaOUIETHI —
9KOHOMMS cocTaBuma 71 428 py6.

1 y Bac OyayT aHa/OTHYHbIE JOCTWKEHUS, TIOTOMY UTO MBI BCE TYPHCThI
Y mocellaemM OfIHU U Te >Xe MecTa. TOMbKO C pa3HOU CTereHbIo OmnbITa. KTo-To
IIJIATUT «IIO0 TIOJTHOM», @ KTO-TO SKOHOMMUT OT 50 %.



[Togo6Hasi UTOroBasi «CBOJKa» TMOMOTaeT YJIOKUTh B TOJIOBe UUTAaTesis BCe
JIOBOJbI B OIHOM MeCTe, KOTOpOe OTBeyaeT 3a MpPUHATHUE pelleHus. A ecid
KaKOW-TO TMYHKT uWTaTe/b 3axoueT Oosiee moApoOHO M3yuuTh — OyfeT 3HarTh,
YTO UMEHHO eMYy MCKaTb B OCHOBHOM TEKCTe.
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Yek-/IUCT 110 peaKTUPOBAHUIO

[Ipenecmb nucbMeHHOU peyu 8 MOM, Umo Y HAC eCmb
gmopasi U mpembsi NONbIMKU — MOM}CHO 8038paujambCsl
K ceoell pabome CKoMbKO Y200HO pas, ucnpasnss,
Koppekmupysi, noobupas 6os1ee mouHble C/1086d.

cen Seep
«[Tucamensimu He poxcoaromcs»

M B 3aBepiieHWe MHe XOTeJOCh Obl HamucaTb HECKOJIBKO CTPOK
O pe[aKTUPOBAaHWU. DTO Ba)KHBIM MOMEHT, C KOTOPbIM HY)XHO TMOJAPYKUTBHCS
Ka)KJOMY MUIIYIIEMY UeIOBEKY.

Pebaxmupoeauue mekKcma — 3mo 4acmb €20 HanucaHusl.

Ecmu Bbl XOTUTe, 4TOObI BamM pabOThl BIEUAT/ISIN, BIOXHOBJISIIH,
TIOKOPSTU YMbI U Cep/illa, OHU JI0/DKHBI OBITh OTILIMGOBaHbI. [lake ec/id OHU
HacChIllleHbl MHOTUMM TpUéMamMu U3 3TOM KHUrHM. CTWIMCTHUYecKasi TOUHOCTh
TIpU/IaCT yOeauTeTbHOCTH.

Ecmu TekcT omyO/iMKOBaH Ha BallleM caiiTe, OH TaM OyJeT HaXOAUTbCS
nonroe Bpemsi. Ero uurtanu, uuTarT U OyAyT udTaTh MoceTuTenu. M KaKzabii
13 HUX OyJieT /lefiaTh CBOU BLIBO/IbI TTOC/IE TIPOUTEHUSI.

HeT, Hac He UWHTepeCylOT «4épHble» (UIONOTU, KOTOpblie TOTOBBI Bac
3abpocaTh MOMUIOpPaMH Jia’ke 3a TO, UTO, TI0 UX MHEHHUIO, SIB/ISIeTCSI OIIUOKOM.

BbiBaeT, KomupaWTep CHelUT W HarosHseT ¢Galil TOTOKOM MbIC/eH,
KOTOpbIe TIPUXO/AT B TOMOBY. M TyT He NUIITHUM OyJeT BCIIOMHUTH HeCKOJBKO
3/IeMeHTapHBIX TIPAaBUJI, KOTOPbIe He TePSIIOT aKTya/lbHOCTHU:

1. TlepBasi Bepcust TeKCTa — 3TO YepHOBHUK. He criemmmTe ero OTIpaB/sAThH
W TyOJIUKOBATb.

2. He HauMHaliTe peflakTUpOBaHHE Cpa3y rocje HamucaHus. [1ycTh TekcT
OTJIE>KUTCSI, @ BOCIIPUSITHE OCBEXXUTCS.

3. BeluuThiBaliTe Kaxkoe mpeasiokeHWe To fABa pa3a. CHauana OwICTpO,



a IOTOM Me[|/IEHHO.

4. Korza BbIUMThIBaeTe TeKCT — MPOrOBapUBaKTe €ero.

5. Bo Bpemsi noucka ommboK U OreuyaToK unTaiiTe TeKCT 3aZiloM Harepésn —
rocie/iHee CJI0BO MpeJ/IoKeHUs], peArnociefiHee CJIOBO U Tak Jajee.

6. ManeHbKasi XUTPOCTb — KOIJlJa peJlaKTUpyeTe 3JeKTPOHHBIM TeKCT,
pacrieyaraiite ero v uuTaiite ¢ Oymaru (TyT, Kak s JitoO/t0 TOBOPUTH, —
«[loBepsiii MOHUTOPY, HO MIPOBEPSii Ha IPUHTEPE»).

7. 1 nmob6mro pemakTUpPOBATh TEKCThI He TaM, rje uxX nucaa. To ecTb
B ZIPyTOM MecCTe, Ipyroil 06CTaHOBKe.

PemakTupoBaHHe TeKCTa IIOMOXKET BaM cjleflaTb ero 0osiee TOUHBIM
U BIUSTE/NbHBIM. W [/1s1 3TOrO s TIpeJ/IoXKy BallleMy BHMMAaHHWIO pabouuii uek-
mucT 110 M oBKe TeKcTa. HeKoTopbie MyHKThI BaM MOTYT I0OKa3aThCsl COBCEM
oueBUJHBIMU. §1 ObI TOXKe Ha BallleM MecTe TaK ToAyMasi, eciu Obl HUUero
13 3TOTO He Jienall.

3aroMHHUTe — HeT Tpejiesia CoBepiieHCTBY. Y HUKor/a He OyzieT.

Moti ayuwiuii mekcm ewjé He HanucaH. 1 eaw mooice.

[TosToMy [aBaiiTe COBEpILEHCTBOBATLCS BMECTE, C Ka)KIOM HarMCaHHOU
paboToii:

1. VcnpaBbTe CTUIMCTUUECKHE, MYHKTyal[MOHHble M opdorpaduueckue
OLIMOKY U OTIeuaTKH.

2. Ecu Bbl He yBepeHbl B MPaBU/IBHOCTM HAallMCAHUSI KAaKOTO-TO CJIOBA —
TIPOBEPLTe ero 0 C/A0Bapr0 WK 3aMeHUTe CUHOHUMOM (J1yullle He PUCKYUTe).

3. T'pomo3ngkue mnpexanoxkeHus octaBbTe Oennerpuctam. CrapaiiTech
BK/1a/1bIBaThCs B 20 C/I0B B OZHOM TIpe/JIOKeHUH.

4. Yepenyire [IMHY NpPeJI0OKeHWW, He YBJIeKAaUTeCb MOHOTOHHOCTBIO,
BbI MUIIIeTe yOeXX/1aroluii TeKCT, a He CHOTBODHBIH.

5. Y0emutech, UTO Ka)KJOe HANHMCAHHOE BaMU CJIOBO TIOHSTHO

YUTaTeNbCKOW  ayAUTOpud —  He  aOCTPAaKTHOMY  BOCBMHUK/IACCHUKY
(KaKk peKOMEeHAYIOT [efibl KOMUpaWTHHIa), a MpeJCTaBUTEe/0 Balllel 1ieeBor
ayJUTOPUHU.

6. Hp0Bepre, €CTb JIM MEXY IIpea/I0KEeHUAMHU JIOTNUYeCKad CBA3b.

7. HOCMOTPI/ITE, Hp&BH]’[belﬁ JIM TIOpAAOK CJIOB B IIPEAJIOKEHHHN
(K IMpuMepy, CHa4ddJ/id I104J/iexKdlee, a rI0ToOM CKEBYEMOE), pa60TaeT JIM UHBEPCHA.

8. HO,[[YM&I‘/JITE, HE HY>XKHO JI1M Balll TEeKCT JOIIO/IHUTh dprymMmeHTaMHu.



9. Takxe mnpoBepbTe, HYXKAAKOTCA JIA KakKWe-TO Ballld BbICKa3bIBaHUS
B YTOYHEHUSX.

10. Yb6enutech, uTO B CBOEM TeKCTe Bbl OTBETW/IM Ha BCe OCHOBHBIE
BOIIPOCHI, KOTOpble B MOMEHT uTeHus Moceujaror yurarend. [da, sce 100 %
rpeayrajiaTh HeBO3MOKHO. [TocTapatiTech ocumuThb XoTs 661 90 %.

11. IlpoBepwTe, MOAYUYWUSIOCH JIM y BaC pasBesiTb KJHOUeBble COMHEHMUSs
TOTEHL[MA/IbHOTO KJ/IMeHTa.

12. 3aiimurech «oOpe3aHueM» — TOCMOTPUTe, €CTb JIM B TEKCTe CJioBa
u (pasbl, KOTOpble He MPUAAIOT €My HUKaKoW HMH(OPMAlMOHHOM I1|€HHOCTH.
CokparuvTe BBOJHbIE C/I0BA U BbIPa)KeHUS.

13. O1eHUTe CBOIO 5KOHOMHOCTh B BBbICKa3bIBaHUSX: /I0O0E MpesyioykKeHue
MOYKHO C/ieJiaTh elljé Kopoue 0e3 yiiepOa /i/1s1 CMbIC/Ia.

14. Ypenute BHUMaHWe [JIMHHBIM CJIOBaM: MOAyMauTe, eCTb JIU Y HUX
Oosiee KOPOTKHE U TOUHbIe CHHOHWMBI.

15. TIpoBepbTe, HACKOJIBKO 3aMeTHO IO TEKCTY Bbl PAaCCTaBU/IWA AKLIEeHTbI
Y KaK UX BBIJIe/IAJIN.

16. OuenuTe cTeneHb MOHSATHOCTU W YMECTHOCTH MeTadop, CpaBHEHWH,
aJUTFO3UU U IPYTUX JIUTEPATyPHBIX TIPUEMOB.

17. OTpenbHOe BHUMaHUe yjenuTe (ppa3am, KOTOpble UaCTO BCTPEUAROTCS
B TEKCTaX APYryux KoMraHui. Hackosibko 1iesiecooOpa3Hbl OHU B BallleM TeKCTe?

18. [IBaxk/ibl MPOBEPBTE [JOCTOBEPHOCTD YKa3aHHbIX (PAKTUUECKUX /IaHHBIX.

19. Ybemutech, uTO TIOBTOpEHHSI B BalllMX TeKCTaX HarpaB/eHbl
Ha yOek/ieHUe, a He JIOTyIIleHbl 10 HEeBHUMAaHUIO.

20. Cnenyuite mpaBWIy «O/IHA MbIC/Ib — OFHO TIPEJIOKEHUEY .

21. Cpenanite sound-check cBoero Tekcra: mpoBepbTe, UTO OH UWTAETCA
JIeTKO U MeJIOIMYHO, UTO HeT «CTOThIKaHUs» 00 0UeHbC/I0KHOTPOU3HOCUMBbIE
Yl HeBepOSITHOTPYAHOUUTAaeMble CJI0Ba.

22. Halijte CBOM C/10Ba-NapasvThbl — MOCMOTPUTE, KaKue CJI0Ba Bbl OYeHb
YaCTO MCIIO/Ib30Ba/li B OJHOM TeKCTe, W IMOAyMauTe, HAaCKOJIBKO OHU BaM
HYKHBL. ..

23. TIpoBepbTe, 3TMUHBI /1M Bbl. YBa)KaeTe JId CBOEro uyuTaresss (HUKaKOh
HaJIMEHHOCTU U (PaMU/IbSIDHOCTH) M KOHKYDEHTOB (HM HaMéKa Ha HeraTtuMB B UX
aZpec), He HapyllaeTe J/M [PUHLUIIOB HALMOHAJbHOW, PpeJIMTMO3HOU
TePIUMOCTU U UHBIX 3TUYECKUX HOPM >KYPHA/IMCTHKHU.

24. Ecnu BaM He HpPaBUTCS Kakas-To (hpasa Aake Mocjie pefakTUPOBaHUS —
rornpoOy#iTe TO >Ke caMoe HamucaTh APYyruMu cjioBamu. OueHb MOMOTaer.

He 3a0biBailiTe O BeIMKOM M CTpAIIHOM 3aKOHe TIOJIOCTU. Ec/id BB
cudTaeTe, UTO BCE Yy)Ke WCIIpaBW/IM, — IMPOBEPbTE 3aHOBO U elé pa3 B 3TOM



Y6E,Z[I/ITECL. I/IHOF,Z[a A0CaJiHbIe OITMCKKM O4Ye€Hb 4d4CTO O6Hapy>KI/IBaIOTCH rnociie
OTIIPAaBKH W1 1'[}76J'II/IKaL[I/II/I TEKCTa.

Ecm y Bac ectp BO3MOXKHOCTH TMpeABapUTe/IbHO IPOAEeMOHCTPHUPOBATH
TeKCT TIpeACTaBUTEISIM Le/IeBOM ayJUTOPUM — BOCHOJIb3YUTECh TaKoOU
BO3MOXKHOCTBIO. M rorpocure Ux O6bITh 00BEKTHBHBIMHU.

Kcratn, He HajeWTecb Ha TIPAaMOTHOCTb TEKCTOBBIX PpeaKTOPOB.
OTO MalllWHbI, a BalllM TEKCThI B TIEPBYIO OYePeib PaCCYMTaHbI Ha JIFOJIEN.

N emé oauH MOMEHT — C peJlaKTUPDOBAaHUEM He YyBJjieKauWTecb. B 3ToM
BOIIPOCe OYeHb Ba)KHO HAYUUThCS BOBPEMS OCTaHAaB/IUBATbCA.

Puuaps Kpuctuan M»aTHcOH (CbiH u3BecTHeliero canracta Puuappa
Mb>sTHCOHa) Hanuca/a IIMKapHbIM paccka3d «Kak pemakThpoBatb». B HEM OH
HAIVISIAHO TOKa3asl, YTO MOXKET CJIYUUThCSI C MUcareieM, KOTOPbIM monas B MyieH
33/laud  «OTpe3arb JiMIlHee». [IpouuTaTe 3Ty CTpPAIHYKD HCTOPHIO
Y He yBJIeKalTeCh peJlaKTUPOBaHHWEM, OCTaBJISINTE B TEKCTAX JKU3Hb.

Ha sToMm s ctaBmto Touky. Tonbko B 3TOM KHure. U mpojo/mkato paboraTh.
o BCcTpeun Ha CTpaHUWIAX HOBBIX M3AaHUW. Beap Mos nyudllias KHUra eré
He HanucaHa. [IosTomy...

TO BE CONTINUED




3aKJ/II0OUeHHe
...WIH «Il/1amMeHHBbIV NIPYBET KOMHUPanuTepaM»

Mosi  mpeapigyijasi ~ KHura — «BH3HEC-KONMUPAWTHUHI»  TOJy4Yu/Ia
TIOJIO’KUTE/TbHBIA OTKJIMK Y MHOTOYMCTIEHHOW UMTAaTe/bCKON ayAuTOpPUH. Bbiio
OTMEUeHO, UTO OHa TIOMOIVIA UMTAaTe/siM BCE Pa3/IOKUTh I10 IT0JIOUKAM, HaWTU
cs1abble MecTa B X paboTe U YBUZIETh TTYTH CAMOCOBEPIIIEHCTBOBAHMSI.

TeM He MeHee HaXOAWIHMCH «IpodecCcHoHabHbIE KOMMPAUTEPHI», KOTOPhIE
OTMETUM e€ TPOCTOTY W 0aHaIbHOCTh. A HEKOTOpble TOBApHIIM BOOOIIIe
He ObUTM CKPOMHBIMH B CBOUX OLI€EHKaX U OTOPBa/MCh OT AylIH. S K 3TOMY
OTHOIIYCh (DUMOCO(PCKH, TaK KaK HeNb3sl YTOAUTh BCEM, M TAKOW IIeJU Y MeHs
He ObUIO.

Ho TmoueMy s Hammcal C/IOBOCOUETaHHE  «IPO(eCCUOHATbHBIA
KOTMpakTep» UMEHHO B KaBbIUKax? JTO He IOMbITKAa MOCTaBUTh 110/ COMHEHUe
YbU-TO HABBIKW. [[e/l0 B TOM, UTO y MeHsI BOOOIIje CKeNTHUeCKOe OTHOIIeHUe
K CYIIle CTBUTE/TEHOMY «npogeccuoHan» U TIpy/IaraTe;TlbHOMY
«npoeccuoHanbHbIL».

Ha Moif B3misifi, 3TO c/ioBa-abCypAbl. JTO KaK «IIPUHLIMIT a/TKOTOJIMKa»,
COTJIaCHO KOTOPOMY HU OZIUH a/TKOTOJIUK He TIPU3HAETCS B TOM, UTO OH IThsSTHBIM.
U HY ofiviH CyMaciie/iivii 100pOBOIBHO He PACCKaXKeT O CBOMX PacCTPOMCTBAX.
M peanbHBI TIpodecCHOHa/ Ha [ejie HUKOTZA He TOBOPUT, 4YTO OH
«1ipodeccroHam». OTO TI0 YMOTYaHUIO UYBCTBYeTCS. A Yy KoNMpaWTepa
npodeCCHOHA/IM3M BH/IEH TI0 TEKCTaM U JIMUHBIM pe3y/ibTartaM. [103ToMy Korza s
CJIBIIITY ~ TIPE/ICTAaBJieHWe  TOTO WM  WHOTO  aBTOpa B KauecTBe
«T1po(heCCHOHATLHOTO KOMMpalTepa» — 3T0 Y MEHSI aCCOL[UUPYETCS C MOMBITKOM
IyCTHUTD MbLTH B I71a3a U BBIJIE/IMTHCS Ha (hOHE HAUMHAIOIIUX aBTOPOB.

JINUHO 1 TIPe/ICTaB/ISIOCh IMPOCTO — «KOIUpanTep». MoU KO/JIerd, KOTOpPhIe
TaKXKe W3BECTHBI IIMUPOKOMY KDYy, TOXe He pa3MaXUBalOT CBOUM
«TIpOGhe CCUOHATA3MOM.

3amMeTbTe JIDYTYIO0 TEH/IEHI[UI0 — KaK TOMbKO KTO-TO HEMHOTO OTIepHJICH,
Cpa3y 3amyCKaeT CBE>KeBbDKATBIM MaTepHasl «/1J11 HAUMHAOIIUX KOITUPaNUTepOB».

Bcsi conmb  KomuMpadWTHHra B TOM, YTO K cebe HYKHO OTHOCHTBHCS
MaKCUMa/lbHO KPUTHYeCKH. Balll T/IaBHbI KOHKYPEHT — 3TO BbI caMu. VIMEHHO
€ co00M HY>KHO TTOCTOSTHHO OOPOThCSI.

[Tobeapl HEBO3MOXKHBI Oe3 TIopaykeHUi. Y KomupaiTepa He ObIBaeT TEKCTOB,
OFIMHAKOBLIX 10 CBoel 3¢ddekruBHOCTU. VicTOpUM ycrmexa 4YepenyroTCs



C UCTOPUSIMU TIPOBaJIa.

Bo3bMéM Jake KIaCCMKOB KOMWpaWTHMHra. M3 WX KHUT Mbl Y3HaéM
BOJIHYIOLL[e UCTOPUU ycriexa. Ho HeMHOrve OHUMAROT, YTO He BCE TaK IVIaJKo.
Beab HaM paccka3bIBatOT TOMBKO O HECKOBKUX MpUMepax.

[IpsiMo celluac BCIOMHHTE HWMs XOTb OJHOTO KjaacCuka. A Temepb
TIOTbITAalTeCh BbDKATh U3 CBOEN MaMsITHU, CKOJIbKUMU YCTeIIHBIMU KelicaMy OHU
nenunuck. Cornacurech, He O0JIbIIe [IeCATH.

A Teriepb 3afiaiiTe cebe pUTOpPUUECKUI BOTIPOC — HEY>KeIu 3a BCE BpeMs,
CKOJTbKO OHU B peKJilaMe U KOMUPaWuTHHTe, 3T0 ObLIM UX eIMHCTBeHHbIE TTPOEKThI?
N kak MHOruMe aBTOpPbl WeAPO pacCKasblBalOT O CBOMX MpoBaaax?
OTO He OTMeHsleT WX BbiJalolIMecsi KadecTBa. IIpocto komwupailTep -

3TO He JKCTpPaceHC, OH He MOKeT TpeAyrajgartb. OH 3aHUMaeTCs CBOMM [1e/IoM

B TeX yCJIOBUSIX, KOTOPble UMEIOTCS B KaXK0M KOHKpeTHOM mpoekTe. [TosToMy s
COBCEM He YIUBIIIOCh, eclau OyJeT apMusi uuTaTesiel, KOTopas U 3Ty KHUTY
TOCUMTaeT MpoCTOii U GaHanbHOU. B TakoM ciydae cpa3y BCIIOMMHAeTCS Tak
Ha3bIBaeMbIl NPUHLIUI (PUI0COPCTBYIOIIE KOPOBHI.

51 yBepeH, uTO He BCe 0 HEM 3HAIOT, TaK KakK yB/iedeHbl CBOUM HEPYIIUMbIM
«tpodeccroHan3MoM». YuTaliTe BHUMaTe/IbHO:

Ecnu Bac 365 gHel B rofly KOPMHU/IM CBEXECKOIIIEHHOW TpaBOU
Y TIOWIM UUCTEeUIlIeld pPOJHUKOBOM BOJUUKOM, 3TO HE O3HauaerT,
YTO TakoW paii OygeT AIUTbCsA BeuHo. OfHaXAbl JeHb HAUHETCS
C TOTO, UTO BacC MPOCTO MOBeAyT Ha yOoii. ..

Mopanb 3TOro TpHHI[MIIA MPOCTa — He Ppacc/abysaiTech, a TOCTOSHHO
WI[ATe HOBble MYTU JJisi COBEpIIEHCTBOBAaHUS CBOMX TIPUEMOB. OTUM
U OOBSCHSIeTCS MOs JMYHas TIPOJYKTUBHOCTL B KauecTBe IIMCATesIs.
$1 MOCTOSIHHO pa3BMBAIOCh, HAXOXKy UTO-TO HOBOE, MPOBEPSI0 3TO, A00HBaKOCh
pe3y/bTara U [Ie/ltoCh C BaMH.

[TosToMy ¥ Bbl, MOM JOpOTrHe, KakKuxX Obl yCIIeXOB HHM [100MBa/MCh,
He MoYMBauTe Ha jJaBpax. He mymaiiTe, 4To ecim y Bac NOMYyUYW/IOCh COPBaTh KYII
C HEeCKOJIbKUX TEKCTOB, TO 3TO OyleT JUThCS BEUHO.

Hukorma He T1103BO/siiiTE cebe TMpeBPaTUThCSI B «MpodeCcCHOHATbLHOe
HMCKOITIaeMoe».

PasBuBalitech!

notes




CHocKH




Cy1jectByeT u 60siee 5KOHOMHBINM BapuaHT — Bepcusi «Light», nogpobHoctu
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